ISSUE 54

SPRING 2021

p.17-18

Leading the way
in research for new
COVID-19 treatments

Awards
celebration goes
virtual to help
highlight staff's
special efforts

The organisation is proud to have made a significant impact
to a national research trial known as the RECOVERY study.

Celebrating
the work of
our volunteers
We encourage, value and support the
efforts of individuals who give their time
and energy to benefit the Trust and our
patients. We welcome applications for
volunteering from across our community
and know that volunteers bring with them
a diversity of experiences, backgrounds,
skills, ages and outlooks which offer
added value to our Trust services.
To volunteer or find out more visit
www.nth.nhs.uk/jobs/volunteer/

Mayor of Stockton
and nurse join
BAME appeal

Driven by
compassion
A team of volunteer hospital
drivers have racked up more
than 8,000 journeys taking
patients home and dropping
off medication.
The free service has been so valued by
grateful patients that nearly £8,500
has been donated to the Trust’s
charitable funds as a ‘thank you’.

I feel proud
to be part
of this NHS
team

The Mayor of Stockton-on-Tees Councillor
Mohammed Javed and nurse Millie Magadlela
joined the Trust’s campaign to record video
appeals to the BAME community about the
importance of having the COVID-19 vaccine.
Members of the BAME community are at a higher risk of
serious illness from COVID-19.
Low uptake of the vaccination within the BAME community has
led to the Trust recording and releasing a series of video appeals
by BAME members of staff, some even in different languages.
Councillor Javed and Millie were themselves seriously ill with
the virus, with both making headlines after being applauded
out of intensive care after lifesaving treatment saw them spend
time on ventilators.
On his video appeal Councillor Mohammed Javed commented:
“I urge people to please have the vaccine. It’s safe. Don’t
listen to the fake news and the fake social media. It is safe to
have the vaccine.”
“I’ve had my COVID vaccine and I’m really happy and proud to
have had it because I know I’m going to be safe. I’m protecting
myself, my family, my colleagues and the public at large”,
says Millie on her video.

Operating Monday-Friday from
11am – 7pm and on Saturdays from
10am – 1pm, the team of 23 drivers
take patients home who have no
lift and also deliver medication or
equipment if needed.

Patients waiting for medication has been
identified as a major reason for delays in
discharge. This led to the volunteer drivers,
who began their work in 2013 to support patients
coming to outpatient appointments, also taking patients
home and making deliveries.

New Year honour for local
hospital and charity volunteer
2020 ended on a high note for community-minded Stephen Pratt
– the ‘quiet and unassuming’ Sedgefield man is celebrating after
being recognised in the Queen’s New Year Honours list.
Stephen, 65, volunteers his time
at both the Trust and local charity A
Way Out. His commitment and hard
work has been rewarded
with the British Empire Medal
for services to the community.
For the Trust, Stephen works as a
volunteer cleaner at the University
Hospital of North Tees, focusing on
disinfecting various ‘touch points’, such
as door handles and hand gel dispensers,
ensuring they are safe to use and limit
the chances of cross-infection. In the run
up to Christmas, big hearted Stephen
also collected food, toys and gifts
donated by staff and delivered them to
local foodbanks.
Stephen began his Trust volunteering
just a year ago, at the height of the first
wave of the COVID-19 pandemic.
Talking about the honour, Stephen said:
“I was shocked. Really shocked!

“I volunteer to give something back
to the community, not for any kind
of praise.
“I started volunteering at the hospital when
I saw volunteer co-ordinator Paul Wharton
being interviewed on TV. I thought ‘he
seems like a bloke I could work with’ so I
got in touch. There’s not much I can do to
fight COVID-19, but my cleaning helps and
I’m pleased to do my bit.
“There’s loads of great volunteers in our
area – the honour is for them as much
as me.”
Volunteering for A Way Out every week
for the past 12 years, Stephen began by
offering his excellent joinery skills to help to
create A Way Out’s bespoke centre, creating
a welcoming and safe space for women
experiencing multiple disadvantages. The
centre also supports local young people and
families across the Tees Valley.

As COVID-19 struck, the service was suspended but quickly
resumed with the drivers offering a new service of picking
patients up from home to bring them into hospital for
essential treatment such as chemotherapy, haematology
and cardiology appointments.

Health chief tells parents of
Teesside – you are enough

The drivers are
fully tested for the
virus and wear
personal protective
equipment.

In a heartfelt letter to home schooling parents
across Teesside, chief executive Julie Gillon penned
an encouraging letter as they headed into half term.

Volunteer driver
Tommy Young said:
“When I put my
volunteer badge
on I feel proud
to be part of this
NHS team. I hope
that my role as a
volunteer can help
do good for the
patients we look
after.”

Julie expressed her gratitude
and understanding of the
challenges parents are facing
during the pandemic.

Tommy Young, Volunteer Driv
er

She wrote: “We know and appreciate
how much pressure you have all
faced in your new roles as educators.
Homeschooling, almost a year on is one
of the hottest topics of the pandemic.
From the self-awarded OFSTED ratings
of ‘requires improvement’ and the
endless social media memes and tiktok posts about the matter – parents
have handled their new responsibilities
with humour, self-awareness and a real
appreciation of our education community

New Year honour for local hosp
ital
and charity volunteer

He has also been responsible for
collecting weekly food donations and
making up weekly food parcels to
support all of A Way Out’s clients.
Paul Wharton, Trust volunteer
coordinator said: “I was reading the
local newspaper this morning, looking
at those who had received honours and
saw Stephen’s name! It just jumped out
at me.
“In his short time here, Stephen has
made a massive impact. He’s friendly,
well liked and works really hard.
“Our volunteers are part of the family
and they play an essential role. Stephen
has quickly become the standard bearer
for them all.
“We’re all so proud of him.”

and all that they do to support our
youngest members of our society.
“This half term we would encourage all
parents across the region to enjoy a
break from long division and phonics.
One of the biggest considerations for
the NHS as we continue to navigate
the pandemic, and indeed post COVID,
is the need to focus on positive health
and wellbeing. There can be no doubt
of the impact the last 12 months have
had on all of our lives. There must be
some respite.
“You are doing an amazing job, against
a backdrop of such challenge for so

Health Chief tells parents of
Teesside - you are enough

many – whether that is access to online
learning or simply maintaining a positive
structured learning environment within
the sanctuary of your own home.
You are enough.”

*Please be aware some photographs were taken prior to current physical distancing and face covering guidelines
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From volunteer to employee
When Richard Hewitson began
volunteering with the Trust at the
height of the COVID-19 pandemic,
he never imagined the experience
would lead to a job.

“The experience on the wards really helped when the job in
enhanced care came up and the volunteering team supported
me in applying.
“Volunteering has been a brilliant experience. I know I got
a job in the end, but even if I hadn’t, I’d still have found it
worthwhile. I’d definitely recommend volunteering to anyone
looking to make a difference in their local community.”

The role apprenticeships are playing
in building the future of healthcare
The Trust has been highlighting the role apprenticeships are playing in
developing staff and building the future of healthcare.
As part of National Apprenticeship Week, the Trust
shone a light on staff who have completed a range of
courses at local colleges and universities.

But now the 39-year-old from Durham has joined the
University of North Tees’ enhanced care team as a full-time
member of staff supporting patients with complex needs.

Education development co-ordinator Donna Scarth said:
“Apprenticeships have traditionally been such a powerful
way of helping people start in the organisation and provide
the basis of a long and successful career in the NHS.

Richard said: “I started volunteering in May, working with older
patients. The pandemic was hitting us and we all saw how
valuable the NHS is. I just wanted to help.

“We are so proud of the excellent working relationships
we have with our local colleges and universities. Thanks to
this, we are able to offer our staff a wide range of different
opportunities so they can develop in healthcare for many
years to come.”

“It was so rewarding. I helped with meals and spent time
chatting to the patients.
“I also set up iPads so patients could see their family members and
chat with them. Visiting isn’t allowed due to COVID-19 so this was
really valued and you could see how happy it made the patients.

From volunteer to employee

Jo Lake, who is a student nurse working in the emergency
assessment unit at the University Hospital of North Tees,
has completed a level two healthcare apprenticeship at
the Hartlepool College of Further Education.

Volunteers gain jobs

“It shows the power that apprenticeships offer to an
organisation like this.”

A group of volunteers have gained full time employment,
taking up new roles as team support workers.
Lynsey Richardson, Becky Foster
and Alice Pearce are just three
members of a group of volunteers
turned new recruits where they
will be supporting clinical staff
during the ongoing pandemic.
Working as ‘an extra pair of hands’
on the wards, the trio will join 62
other team support workers offering
compassionate care to patients at both
University Hospital of Hartlepool and
University Hospital of North Tees.

Lynsey Richardson, 42, from Stockton,
volunteered for six months before
being employed by the Trust. She
said: “It’s been an aspiration for a long
time to work in health and I’m looking
forward to working with the multidisciplinary team in supporting patient
care. I’m just really excited for this
new role.”
28-year-old Becky Foster, from
Bowburn in Durham, commented:
“I’ve always wanted to work within a
hospital setting, but I had not had any
experience.
I started
volunteering
during the
pandemic to
help those
on the front
line.
“I really
want to
work for the
NHS. While
volunteering,
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Sharon Newcombe, an education support officer at the
Trust, has completed a level two in team leading at Stockton
Riverside College.
She said: “The apprenticeship has helped me become a
stronger leader and helped highlight to me the skills I
already have to help in my role.

I learned how much I loved it. I love
working with people and helping care for
people is a massive passion of mine.”
Commitment to patient care is
nothing new to Alice Pearce, 32, from
Hartlepool. While volunteering last
June she travelled from University
Hospital of North Tees to Hartlepool
and back in her own time to collect and
drop off a pair of glasses for a patient.
Alice said: “I’ve been volunteering for
just under a year now and I have loved
every second of it.
“I’m overjoyed to say I have now
gained full time employment within
the NHS as a Team Support Worker.
I applied for this job because I know
how hard the nurses work and how
little time they have to do the much
needed tasks.
“I’m very proud and honoured to
have been given this opportunity to
make a difference to so many people
in so many ways.”

“Because of this, I feel more confident in my role and am
able to offer even more to the team and to our patients.”

Trust urges people to talk to family and
‘Leave them Certain’ about organ donation
The Trust has backed an NHS campaign to urge families to talk
about organ donation following research that less than half of
adults in England have had the conversation.
The Leave Them Certain campaign aims
to highlight the impact not knowing has
on the families who are left behind and
encourage people to talk about their
decision. It follows the law change last
year in England, which means that all
adults are seen as willing to donate
their organs, unless they opt out or are
in one of the excluded groups.
However, many don’t realise that families
will still be approached before any donation

Volunteers gain jobs with loca
l hospital
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She said: “The apprenticeship has added to my confidence
and my motivation to become a nurse. Because of it, I
decided to go on to start a nursing degree and will soon
become a fully qualified nurse.

www.nth.nhs.uk
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goes ahead. Even though 80% of people
are willing to donate their organs, only 39%
say they have shared their decision. And
while a huge 9 in 10 families support organ
donation if they knew what their loved
one wanted, this figure falls to around half
when a decision is not known.
Specialist Organ Donation Nurse Clare
Fletcher said: “Talking to your loved ones
about your organ donation decision is
hugely important. The not knowing can

be an added
stress for your
Specialist Organ
family at what
Donation Nurse
is already a very
difficult time.
Clare Fletcher
We would like to
encourage more people in Teesside to
think about whether they’d like to be an
organ donor and to let friends or family
know so that they can be sure they are
making the right decision for you.”
For more information on organ donation,
and to register your decision, please
visit: www.organdonation.nhs.uk
or call 0300 123 23 23.
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Physiotherapists leading on new campaign to
encourage better population health in Teesside
The physiotherapy team are leading a campaign to encourage staff
to be more active and encourage the community to do the same.
The service is challenging other
individuals and departments to move
more than them each week.
Chris Tarn, senior clinical professional and
a trained physiotherapist, said: “We are
striving for a more aspirant Teesside. One
where our community individually and
collectively looks to be more active and
live more healthily to help prevent illness
and bad health and reduce the chances
of needing the help of your NHS.
“Looking after your health ultimately
leads to better quality of life and
better prospects.
“Our challenge to our staff is to lead
by example and to show your patients

and your community
the importance
of a balanced diet and
being more active.
We can all be more
active and it is often
hard to find the time
and the motivation
needed to make that
important change in
our lives.

Trust Chooses
to Challenge
The theme of this year’s International
Women’s Day was Choose to Challenge.
A challenged world is an alert world. Individually, we’re
all responsible for our own thoughts and actions – all
day, every day.
We can all choose to challenge and call out gender bias
and inequality. We can all choose to seek out and celebrate
women’s achievements. Collectively, we can all help create
an inclusive world.

“We have created a
Physiotherapists leading on new campaign
bit of light-hearted
to encourage better population health
competition between
the physiotherapists and the rest of the
“And we are delighted with the support we
organisation to try to bring out people’s
have had so far from staff across the Trust.”
competitive side.

Throughout International Women’s Day, the Trust posted a
series of social media posts featuring staff proclaiming their
commitment to the ideals of International Women’s Day.

Dawn Buchanan, nurse lead in the
team, said: “Teamwork is the backbone
to a productive operating theatre – from
managers, surgeons, anaesthetists,
nurses, operating department

They do so by filling with air and squeezing the leg
area which helps increase blood flow.
The team, based in the stroke unit at the University
Hospital of North Tees, has been asked by the
Department of Health and Social Care to share its
top tips and areas of good practice.
Dr Ijaz Anwar, stroke consultant, said: “The team
have shown fantastic commitment and dedication
to help make these improvements for the benefit
of our patients.
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“Patients who have suffered a stroke can develop a
clot in their leg while they are in hospital, mainly due
to restricted movement.

Operating theatres team praised for
togetherness during pandemic

“They all contribute to the safe,
effective and high quality care for our
patients throughout their operating
theatre journey.”
The team works cross-site at both of
the Trust’s hospitals at the University
Hospital of North Tees and University
Hospital of Hartlepool.

Dawn Buchanan, Nurse Lead

The stroke team has been
recognised for the way it is treating
patients who could develop a blood
clot in their leg.

The so-called intermittent pneumatic compression
sleeves are placed on the leg and help prevent
potentially life threatening clots (known as venous
thromboembolism or VTE).

A nurse has praised an operating
theatres team’s togetherness as she
reflects on its response to COVID-19.
practitioners,
theatre support
workers, domestics,
stores, sterile
services, estates,
radiographers to
reception staff as well
as so many more.

Stroke care improved after
health team initiative to
prevent leg blood clots

The unit is within the top 10 health trusts in
the country for use of a special garment to help
prevent the issue.

Operating theatres team praised
for togetherness during pandemic
Over the last 12 months, there have
been periods where non-urgent
elective surgery has had to be
postponed to allow critical patients
to be treated during the pandemic.

Stroke care improved after health team
initiative to prevent blood clots

Dawn added: “As a Trust we have cross
site working which bring us together
to work as one and adapting to new
working practices.

“The team have worked tirelessly to ensure the use of the
compression sleeves in all patients who have needed it.”

“For example, during the pandemic
looking after patients with COVID,
moving operating lists at short notice
to theatres in other parts of the
hospital or to a different site.

Improvements have included a new stroke admission
pack and a section on the VTE risk assessment
checklist for the compression sleeves.
The sleeves are also prescribed on an electronic
system so they can be easily audited. A patient’s
mobility and suitability for compression are also
reviewed at weekly meetings and a regular stock take
is carried out to ensure all appropriate patients have
the right size.

“This winter we have had extra
pressures due to the weather
and increase in patients needing
emergency surgery and with the help
from all of our team we have been able
to have extra trauma and emergency
lists running every day.”

www.nth.nhs.uk

The importance of the sleeves has also been
embedded into stroke teaching sessions for any
staff working ad-hoc in the unit.

www.nth.nhs.uk
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Leading the way in research for
new COVID-19 treatments
The organisation is proud to have made a significant impact to a national
research trial known as the RECOVERY study.
This trial is testing various potential treatments
for COVID-19.

Crucial role of
medical trainees
The doctors in training at the Trust
have been instrumental in helping
recruit patients at the University
Hospital of North Tees to the
national RECOVERY research trial.

Patients first
to receive
new COVID-19
treatment,
thanks to
specialist
pharmacy team

Pharmacy Aseptic and
Clinical Trials Team

The aseptic manufacturing team has been a key part
of the introduction of REGN-COV2 – a new treatment
made from a combination of monoclonal antibodies
specially targeting coronavirus.
As part of the Trust’s involvement in the trial, the team
have worked closely with a range of colleagues across
the organisation.

The organisation is second in the country for the
proportion of COVID patients it has recruited.
Ben Prudon, respiratory consultant and the Trust’s
study lead, said: “The trial has been designed to assess
potentially useful treatments for patients who are unwell
enough with COVID to require hospital treatment.

Bill Wetherill, associate chief pharmacist in the aseptic service,
said: “Together, the team has carried out a significant amount
of work to ensure every measure was taken so that this
treatment could be delivered to patients.

“The only way to do that is to perform research.

“Because this is a brand new medication, everything needed to
be set up from the very start. It’s a truly fantastic effort from the
whole team to be able to achieve this in such a short space of time.

“Without the junior doctors we would not have been as
successful as we have been.”
Sai Wunnava, a foundation year two doctor at the
organisation, said: “The Trust got the junior doctors
involved from the start.
“We were able to give more patients different medications
and through that we were able to work out which
medications have actually offered a benefit.

“There have been a number of challenges to overcome. This
is an experimental drug and – although the likely risks of
handling the drug are known – until we have definite proof
of its safety in terms of handling, we are preparing the dose
within our safety cabinets in the pharmacy clean rooms.
“This allows the product to be protected from contamination
and be prepared in an aseptic way, but also ensures protection
of the operator from the product in case there are risks we are
not yet aware of. It also protects nursing staff and patients on
the ward from these risks.”

“If I were to look back and think about my role during the
pandemic, I think I have been able to do more and help
more people by being part of the trial.”

Mojgan Sani, director of medicines optimisation and chief
pharmacist, said: “The aseptic manufacturing team have
played a critical role in helping the trust be the first in the
country to offer this medication to patients.

To view it, visit the NHS Find Your Place YouTube
page or visit this link www.youtube.com/
watch?v=uLAP0aKESwY&t=3s

“This has demonstrated their flexibility, professionalism, accuracy
and great teamwork – all for the benefit of our patients.”
Congratulations to everyone in the aseptic team for their
involvement: Bill Wetherill, Margaret Gunn, Shelley Glen
and Diane Macaulay, Gaynor Parkinson, Panos Ziogas, Chris
Marshall, Sue Wintringham, Evie Di Carlo and Paul Yardley.
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The Trust became the
first in the country to
trial a new treatment
on a patient on three
separate occasions.
The Trust’s research team became
the first in the UK to treat a
coronavirus patient with DMF.

The pharmacy aseptic and clinical trials team is responsible for
ensuring regulatory compliance with the use of the unlicensed drug,
its receipt, appropriate storage, preparation and documentation.

“We have been one of the best performing trusts in the
country with getting the highest proportion of patients
admitted with COVID involved in the trial.

Leading the way nationally – not once but three times!

www.nth.nhs.uk

DMF – which stands for Dimethyl
fumarate – is a tablet compound being
tested as a potential treatment for
patients ill with the virus.
Research team leading the way
in COVID-19 treatment

It is commonly used to treat relapsing
forms of multiple sclerosis.
This is now the third time the trust
has been the first nationally to give a
patient one of the new treatments being
trialled as part of the RECOVERY study.
The Trust has also been the first in the
UK to give a patient the medication
Tocilizumab and the antibody
treatment REGN-COV2.
Ben Prudon, respiratory consultant and
study lead, said: “For a third time, we

have led the way in this study.
“Time and time again, our research
team and wider staff have excelled in
their roles. There are 176 hospitals
involved in this study – but yet again
we are the first.
“These achievements are not a
coincidence – they are the result of a
dedicated team of staff who speak to
COVID-19 patients in our hospitals,

explaining the benefits of being
involved in a study like this.
“I am proud to lead such an
outstanding team and be a part
of this trial.
“Together, we are helping find the
answers to this virus and improve the
lives and health outcomes of so many
people in Teesside and beyond."

Plasma treatment option still being investigated
Provisional results from the study
found convalescent plasma did not
help hospital patients.

“I am absolutely convinced it was largely because of the
plasma treatment. The difference was unbelievable.

But the NHS blood and transfusion
service are looking into whether
plasma donation could be used
as a pre-hospital treatment in
patients with the illness.

Scott, who is 50 and has type two diabetes, had been ill for 11
days before coming to hospital and had been isolating at home
with his wife Deborah, 46, and daughter Erin-August, 23.

Scott Pearson from Hartlepool was
so ill with the virus that he had to be
admitted to the University Hospital
of North Tees after several days
self-isolating at home.

Alex Ramshaw, who is the lead research nurse for the recovery
trial at the Trust, said: “Provisional results from the study show
that this was not an effective treatment for hospital patients.

Scott Pearson

Three days into his hospital stay, he was offered the chance
to be a part of the study and was spoken to in detail by the
research nurses.
Speaking about his stay in hospital in October, Scott said: “For
the first two days in hospital I was really poorly. I felt like I’d run
a marathon – I didn’t even have the strength to speak. When I
was asked if I wanted to be part of the research trial I said yes.
“I had the plasma treatment on the third day. Within 48
hours I felt about a thousand times better.

www.nth.nhs.uk

“I was in hospital for three days after and then I was out
and back home.”

“But we are still investigating whether it could have an impact
on people with COVID-19 before they become very unwell and
need hospital care.
“Scott is convinced this treatment had an impact. The
indication is that men within his age range make the most
suitable plasma donors with the best antibody yields.
“Thanks to volunteers like Scott, we are able to test these
different treatments and find out what works best.”
For more information and to find out how to get involved,
visit nhsbt.nhs.uk/how-you-can-help/convalescent-plasmaclinical-trial/
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Boy, 10, one of first in region
to take part study
A 10-year-old boy from Stockton hospitalised with
COVID-19 became one of the first patients in the region
to be involved in the study.

Aiden

Aiden Kallagher-Temple, who is
from Hartburn, said he wanted to
be involved after research staff
spoke to him during his stay in the
children’s ward at the University
Hospital of North Tees.
Aiden first started feeling unwell in
December – suffering repeated vomiting
at home. His mother Jane spoke to his
GP and he was referred to the Trust for
suspected appendicitis.
Jane explains: “Aiden was very unwell
for several days – I was concerned as
he wasn’t improving. When he arrived
at hospital he had a routine test which
came back positive for COVID-19.
“He was then diagnosed with paediatric
multisystem inflammatory syndrome
(PIMS-TS), something I had never heard
of before.”

PIMS is a rare condition in children who
have coronavirus – it occurs when the
body’s immune system responds to the
virus and goes into overdrive.

worried. But the calm and compassionate
care the staff gave to Aiden, along with
the successful medication, really helped
so much.

Staff in the unit explained about the
RECOVERY national research trial
into different potential treatments
for the virus.

“The staff all made him feel so special,
they were fantastic.”

As part of this, Aiden was randomised to
a dose of intravenous immunoglobulin,
which is being tested as a possible
treatment for children.
Jane added: “The doctors told us that
Aiden’s body was fighting the virus and
his organs were in a battle with it.
“After having the treatment he started
to pull around – it seemed to make a
massive difference.
“Sleeping with him in a room in the
children’s ward for several nights, I was

Alex Ramshaw, the Trust’s lead research
nurse for the trial, said: “I am pleased to
say that Aiden is the only child we have
treated for COVID-19 in this study.
“The team spoke to Aiden and his mum
about the trial and he was very happy to
be involved.
“Thanks to Aiden and the many other
children across the country who have
been a part of this trial, we are learning
more and more about this virus.
“Health outcomes are improving and fewer
people are getting really sick as a result.”

Second lockdown baby
for Seaton Carew couple
A couple who made headlines last year with a unique marriage
proposal have welcomed their second lockdown baby.
Rachel Taylor and Scott Gretton,
from Seaton Carew, made
headlines last March when Scott
came up with a novel way of
proposing to Rachel – he had
‘Mammy will you marry my Daddy?’
embroidered onto their new born
baby Oscar’s grow suit!
Scott was aided in his secret plan by
our midwives on the delivery suite who
distracted Rachel while Oscar was put
into his special grow suit.
The pandemic has put the couple’s
marriage plans on hold but, Rachel and
Scott welcomed their second lockdown
baby to the world.
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The couple’s baby boy – Chester made his appearance on Wednesday
24 February, weighing in at a fit and
healthy 7lb 11oz. To make the arrival
extra special, he was born on Rachel
and Scott’s anniversary as a couple.
Tired Dad Scott, 33, who owns a
construction company, commented:
“Massive thank you again to the
maternity team at North Tees for
all the care and support. We can’t
thank them enough for being so
supportive throughout.
“It was a two hour labour, with only
two paracetamol because she is an
actual superwoman. Twenty minutes

Second lockdown baby
for Rachel and Scott

in the delivery suite and he was here
with us, screaming the place down. Big
cuddles with his Mam and he
was content.
“No proposal this time but a lot of the
staff remembered us and we couldn’t
have been more welcomed.
“Thank you, from a man with a healthy
fiancée and two very healthy boys.”
Beauty-business owner Rachel, 32,
and Scott plan to marry on New Year’s
Eve 2022 with the COVID-19 pandemic
hopefully a long distant memory.

www.nth.nhs.uk

Vaccine scam alert issued
by Trust and Council
The crooks behind a growing
number of scam messages
purporting to offer the COVID-19
vaccine in return for a fee have
been branded ‘morally debased’
by a leading local pharmacist.
Dr Mojgan Sani
Reports of people receiving
unsolicited calls, texts and
emails, sometimes claiming to be from the NHS or even
the World Health Organisation, offering the vaccine for
money are increasing in our region and further afield.
Some scam calls ask the victim to connect to an operator which
could result in being connected to a premium rate phone line.
The NHS, GPs or other legitimate health care providers will
never ask for money in return for the COVID-19 vaccine.
Commenting on the scam messages, the Trust’s associate
director of medicines optimisation Dr Mojgan Sani said:
“When society is in such difficulty and distress, our
responsibility to make a constructive contribution to human
affairs becomes more pronounced.
“Anyone morally debased enough would seek to exploit fears
around COVID-19 by scamming people for money is clearly
diverging from this.
“However, our united efforts and hard work will ensure
resilience, integrity and great hope for the future.”

COVID-19 vaccines do not
affect fertility, expert says
“Absolute nonsense!” – that’s the message from
a leading obstetrician and gynaecologist in
response to false claims on social media that the
new COVID-19 vaccines can affect fertility.
Among the many
unfounded myths
surrounding the vaccines
is one that it impacts on
the fertility of both men
and women.
Steve Wild, consultant
obstetrician and gynaecologist
at the Trust, dismissed such
untruths. Steve said: “It’s
absolute nonsense!

Consultant Obstetrician and
Gynaecologist, Steve Wild

“There is simply no evidence that any of the COVID-19
vaccines have any negative effect on fertility levels. It is
as safe as any vaccine.
“Causing undue stress to those planning a pregnancy in
the future by spreading these lies is unconscionable.
“There are more than enough genuine things to worry
about right now without people being misled by lies on
social media or people who, to be frank, don’t know what
they’re talking about.
“I’d like to personally assure anyone who is concerned that
there is no reason to fear having the COVID-19 vaccine.”

“The vaccine is free of charge to everyone. No matter how
convincing the call or message may seem, if they are asking
for a single penny, it’s a scam.

Steve backs a recent report by the British Fertility
Society that states: “There is absolutely no evidence,
and no theoretical reason, that any of the vaccines can
affect the fertility of women or men.

“My colleagues in the Trust and GP networks are doing
everything we can to be there for our communities
throughout this pandemic. From offering safety advice to
providing first-rate care, and now rolling out the vaccine,
and the last thing we need is people preying on local people
who are understandably concerned and worried.

“People of reproductive age are advised to have the
vaccine when they receive their invitation for vaccination.
This includes those who are trying to have a baby as well
as those who are thinking about having a baby, whether
that is in the near future or in a few years’ time.”

“Please don’t fall victim to these criminals.”

Steve also stresses the vaccine can be administered
to pregnant women in certain circumstances.

Staff asked to keep talking and keep caring for one another
The Trust appealed to staff
to ‘keep talking and keep
caring for one another’ after
what they describe as one of
the most pressured winters
they have ever experienced.
Chief Nurse, Lindsey Robertson
explained the move: “Our staff,
and indeed all key workers across

www.nth.nhs.uk

the country had such a challenging
year last year, and continue to face
enormous challenges. They have
worked to keep us safe, fed, watered,
our children and young people
educated and so much more. Just
when we might ordinarily be having
some respite – our energy levels need
to power up once again. Few had the
luxury of a summer holiday in the sun
last year, that work-life balance is so
critical to how we contribute positively

to what we do. So all we can do is
ask that we all keep talking and keep
caring for one another.”

Hospital Trust asks staff to keep
other
talking and keep caring for each
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Helping improve hydration levels in
patients with use of colourful cups
A hospital ward is using new colourful cups
to help ensure patients are well hydrated
while under their care.
The orthopaedic ward at the University of North Tees is
trialling a new range of brightly coloured cups and water
jugs for patients.
They will help staff identify patients at risk of not having the
appropriate hydration.
With the help of the nutrition and hydration collaborative
group, ward matron Cheryl Camilleri has already carried out
similar work in her previous role.

As infection rates began to drop recently,
the Trust issued a warning to the public to
not become ‘COVID complacent’.
Hemal Mohan, Consultant Anaesthetist and Intensive
Care Unit Lead, said: “The risk remains high and we
need to stick to the rules and observe the lockdown.

Cheryl said: "We
know that the
right nutrition
and hydration of
patients in our
care is vital in helping
with their recovery.

“The vaccination programme is
starting to have an impact in
the community, however, the
decrease in infections is likely
down to the latest lockdown.
We must maintain it.

Helping improve hydration
levels in patients

"These cups will be used to help staff identify those patients
particularly at risk of not drinking enough fluids - including the
elderly and those with dementia and delirium.

As a nursing sister in urology, with the help of her team she
created personalised noticeboard with patient's own eating
requirements and a six-step checklist for staff to follow.

Trust warns against COVID complacency

"They are also specially designed so that they are easier for
patients to hold and to drink from.

This included observing the position of the patient, hand
washing, oral care, making sure the area is prepared, checking if
any help is needed and that all patients have eaten and drank.

"We are also encouraging all staff to take ownership over this - if
they see a patient who is having a challenge eating or drinking,
then we need to ensure they have the support they need to do so.

Once the trial is complete the special cups could be used across
the organisation.

"With the support of the whole team we can help provide the
very best care to our patients."

Consultant Anaestheitist &
Instensive Care Unit lead,
Hemel Mohan

“We’re a long way from
normality and we all need
to do our part to drive the
infection rates even lower.

“By seeing this through, we can avoid a later increase in
infections and further lockdowns.”
As rates steadily fall in the community, the intensive care
unit at the University Hospital of North Tees is still seeing
regular admissions of very ill patients.
Hemal continued: “Our intensive care unit is still dealing
with a high number of patients of all ages. These are real
people not numbers, they are mothers, fathers, husbands,
wives, friends, colleagues, sons and daughters. Many of
them are desperately ill.
“The sad reality we are facing is that some of these patients
will not survive.
“We’re dealing with this every day and it’s heart breaking.
Our thoughts are with the relatives of those who have lost
loved ones and we’re asking everyone to pull together to
drive the infection rates even lower.”

Special LGBT network helping NHS staff
share experiences
The Trust recently set up its own internal network for any member
of staff who identifies as lesbian, gay, bisexual or transgender.

Hartlepool health team now helping
patients just home from hospital
A Hartlepool ward transformed from a hospital unit into a community
care facility is trialling more changes to improve patient care.
As part of its latest innovation,
the Home First team at the
University Hospital of Hartlepool
is offering care to patients in the
hours after they leave hospital.
In a trial, the team has been giving
up to 72 hours of enhanced care to

selected patients discharged from
hospital.
It is expected that the new system will
reduce demand on hospital services
including pressure on the urgent and
emergency care centres and on the
number of long-term admissions.
Jaime Wheatley,
deputy matron, said:
“This new development
is aimed at caring for
those patients who
need additional care in
those two or three
days after arriving
home from hospital.

Hartlepool Health Team mow helping
patients just home from hospital
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support invaluable. We know in the
long term patients have a more
successful recovery if they can do so in
their own home.

As the organisation joined the NHS
in supporting LGBT History Month,
staff shared their own stories
and raised awareness of the staff
support group.

“This model is the future of healthcare
– allowing patients the opportunity to
have that care back in their own homes
and helping reduce the pressures on
our hospital services.”

Two staff network members are chief
operating officer Levi Buckley and named
nurse for adult safeguarding Stuart
Harper-Reynolds.

The service is considered for patients
in hospital ready for discharge, those
arriving at urgent and emergency care
and those at home who may be at risk
of hospital admission.

Levi said: “I am proud to work in the
NHS – to be making a difference to the
lives and health outcomes of people
across Teesside.

And the team has close working
partnerships with local organisations
including Stockton Borough Council,
Hartlepool Borough Council and the Tees
Valley Clinical Commissioning Group.

He is also chair of the LGBT support
network.

Special LGBT network helping
NHS staff share expereicneds

www.nth.nhs.uk

“I am lucky to have always felt
comfortable about being exactly who I
am in the workplace. As a society, we
have come so far over recent years but
we still need to take more action to avoid
prejudice and discrimination for both our
staff and patients. But let’s also be proud
of how far we have already come and
what we have achieved.”
Stuart has worked across the
organisation for a number years –
including as a nurse ward matron in the
accident and emergency team – and is
also one of the Trust’s freedom to speak
up champions.

The management of patients is jointly
run by the integrated discharge team
and the integrated single point of access.

“And we know so
far that patients are
finding that extra

“I am proud of who we are as an
organisation, inclusive to people from all
sexual identities, all genders, as well as
all ethnicities and all backgrounds.

www.nth.nhs.uk

He said: “As someone who has worked
in the organisation for most of my
career, I have seen and experienced
dramatic changes in how LGBT people
are perceived.

“As a gay man, I was once afraid to
speak about who I am. I don’t feel that
way at all anymore and haven’t done so
for many years.
“I am so proud of how far we have come.
The staff network is the latest step in
this progress we are making.
“It has been a pleasure to be a part
of the group, to allow staff to share
experiences and support each other and
know that they have other staff to turn
to should they have any difficulties. The
support group is in its early stages, but
I am sure with the high level of support
and commitment from all involved it will
continue to grow.”
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Patient praises study for helping save his life

A stroke won't stop
Colin singing

A stroke
won’t stop
Colin singing
Patient Colin Wake
is belting out his
favourite songs,
despite suffering a
stroke in January.
Colin, 81, from Stockton,
was treated for a stroke at
the University Hospital of
North Tees. While undergoing
intensive speech and physical
therapy, Colin spent hours
every day on a karaoke app
singing as a fun method of
speech therapy – the songs of
megastar Tom Jones being a
particular favourite.
Colin says he sings ‘from the heart’
and it makes him feel ‘magic’.
Becoming emotional when he
speaks of his love of singing to his
wife Ann, Colin is a long-time lover
of music, especially going to shows
and enjoying karaoke nights.
Physiotherapist James King
encourages Colin’s singing as an
enjoyable, relaxing way for Colin to
get some extra speech therapy and
to have some much-needed fun
while in hospital.
James said: “Colin has dysphasia
so he struggles to pronounce
his words and slurs his speech.
Singing and reading poetry helps
him to pronounce his words
and get in some extra practice
alongside the speech and language
therapy he receives every day.
“Singing is a lot more enjoyable
for him so we integrated it into his
therapy. The physios and nurses have
joined in more than a few times!”
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A Hartlepool man who battled
COVID-19 has described how he
only took part in the trial thanks
to the words of a fellow patient –
and is now so grateful he did so.
Colin Marlborough was admitted to the
University Hospital of North Tees in
December after taking ill with the virus.
After spending three days being treated
in the respiratory unit, the research
team at North Tees and Hartlepool NHS
Foundation Trust offered Colin, aged
73, the opportunity to take part in an
ongoing study.
Initially completely opposed to the idea,
Colin decided to take part thanks to the
words of a patient in the bed alongside his.
Colin, who used to work as an offshore
pipeline representative for Shell but is now
retired, explained: “At that point I wasn’t
doing well at all. I’d had scans and had
received antibiotics and steroids. I felt
completely out of it and had no energy.
“When the nurses asked if I wanted to take
part in the trial, I wasn’t in favour at all.
“It was actually a patient in the bed next to
mine who talked to me after. He had been
part of the trial and he said he was feeling
so much better and he thought I was
making a big mistake by not doing so too.
“After speaking with him, I said I’d give
it a go. Within 12 hours of receiving the
first treatment, I was already starting
to make a recovery. Within the next few

Top tips to keep
skin safe while
wearing facemasks
Who would have thought
that wearing facemasks and
coverings would become
commonplace?
With masks now part of our
everyday life, expert wound care
nurses from the Trust have created
a list of top tips to keep our skin
safe while wearing facemasks:

• Avoid soap – it can be harsh
• Use a soap-free face wash or
low ph. soap instead

days, my condition was transformed – so
much so that I was well enough to go
home on Christmas eve.”
On the first day of treatment Colin
received REGN-COV2 antibody cocktail
(a combination of monoclonal antibodies
directed against coronavirus). This
was followed by treatments of aspirin
(used to thin the blood) and the antiinflammatory medication Colchicine.
These all form separate parts of the
RECOVERY trial which has rolled out in
health trusts across the UK.
Colin added: “My advice to anyone who
is offered the chance to be a part of this
study or any research study would be to
do it.
“It changed my life. The staff were also
exceptional. They bent over backwards
to help each and every patient while I
was in their care. They saved my life.”
Colin’s wife Shirley, 72, and son Paul, 50,
also both took ill with the virus – Paul
deteriorated
so much
that he also
had to be
admitted to
North Tees
just days
after him –
and is also
so thankful
for the care
he received.

Colin Marlborough

• Use warm, not hot, water and pat dry
• Shave in the direction of hair growth
• Use moisturiser throughout the day
• Regularly inspect your skin
• Keep well hydrated
Tissue viability nurse Emma Hale said:
“We’re all wearing masks and with that
can come irritation, cuts and sores.

Virtual visit sees education
provision highly commended
An annual visit to assess the
education provision resulted in
a ‘highly commended’ rating.
The Trust was visited, albeit virtually, by Newcastle
Medical School and the Northern Foundation School to
monitor the quality of both the undergraduate and the
foundation programme delivered to medics in the Trust.
In spite of the challenges presented by the ongoing
COVID-19 pandemic, Dr Dolan Basu, Director of Medical
Education was delighted to receive news of the accolade,
she said: “Our Trust works exceptionally hard to provide
ongoing education for our colleagues during their time with
us. We are always delighted to receive encouraging feedback
about their experiences with North Tees and Hartlepool
– and now amid a period of real difficulty for the NHS we
receive the news we have been highly commended – it is
testament to everyone involved”.
Mr Kaye Adeboye, clinical quality lead for the organisation
also praised the achievement “it’s exceptionally pleasing
to note that the undergraduate team were recognised for
their strong leadership, dedication and commitment to the
delivery of education, whilst ensuring that education

www.nth.nhs.uk

opportunities for medical student and foundation trainees
were maximised. All this amid a world health pandemic is
really fantastic”.
Other highlights for North Tees and Hartlepool
included:
• The undergraduate team providing a continued safe
working environment for medical students; all students
have been provided with lateral flow testing kits (to
ensure regular COVID-19 testing) and also been offered
the COVID-19 vaccine.
• The effective delivery of remote teaching and learning
for medical students was highlighted.
• The foundation team were congratulated on the provision
of safe and successful inductions of trainees.
• The Trust was also highly commended for being
pro-active and innovative in the promotion of trainee
wellbeing provision including newly re-furbished
rest facilities such as doctor’s mess, rest areas,
re-charge hub and the Listening in Action app – an online
platform for trainees to contribute to ongoing wellbeing
recommendations for the Trust.

Being a part of history – a nurse’s
experience being a COVID-19 vaccinator
Karen Hampshire is a
clinical educator and
vaccinator in the Trust’s
own vaccine hub at the
University Hospital of
North Tees.
“It’s been an incredible honour
and privilege to be involved in the
vaccination programme.

“Our tips might seem common sense,
but we know from experience that lots
of people aren’t really considering how
masks can affect their skin. The skin
on your face is sensitive and not used
to having fabric and elastic rubbing
against it.
“Just take a little time to care for your
skin, it’s worth it in the long run.”

Virtual visit sees education
provision highly commended

“It truly is a once-in-a-lifetime experience.
“The reaction from so many people has
been one of gratitude, relief and an
outpouring of emotion. We’ve seen so
many people who have spent months
and months isolating, their lives turned
upside down by this awful virus. People
who have suffered so much, losing
friends and family members.
“At this organisation we really are
one large family. For us to lose staff
members ourselves has been traumatic
and devastating.
“It’s no wonder that we have had so
many people show such huge displays
of emotion. People have cried on us and
we too have cried with them. We have
played a part in history and hearing the
stories of patients that have brought the
reality of the pandemic to life.

Clinical Educator & Vaccinator,
Karen Hampshire

www.nth.nhs.uk

“We’ve had the joy of helping bring
people a new hope for the future.
We are not only protecting our staff,

patients and volunteers but some of our
closest partners too – the ambulance
paramedics we work with, our mental
health workers, care home staff,
dentists, community pharmacists and
funeral directors.
“Setting up the vaccine centre at the
University Hospital of North Tees has
been an enormous operation.
“We couldn’t have done it without the
collective work of so many different staff
across the organisation.
“We have set up an effective vaccine hub
which has already protected so many. The
challenge ahead of us has been immense.
“We have all been there for one another
to offer support an advice. Together, we
have been able to reassure people and
dispel any myths people have heard.
We really are vaccinating you to protect
you against COVID-19 – it is perfectly
safe and we aren’t injecting you with a
microchip to follow your every move.”
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Celebration goes virtual
to help highlight staff’s
special efforts
It may have been
virtual – but the
annual Shining Stars
awards was no less
exciting or special.
The organisation could not be prouder of each and
every one of its staff members for the way they have
collectively helped provide outstanding patient care in
the middle of a global pandemic.

Excellence in Care - Enhanced Care team

Clinical Team - Critical Care team

Congratulations to the winners below, as well as to all of
those nominated and shortlisted!
And, of course, thank you to each and every one of our staff
for their dedication and commitment over the last year.

In her opening remarks to staff, Julie said: “These awards
celebrate the outstanding work going on across the organisation
and the efforts to make this organisation one dedicated to quality
and patient experience with excellence as our standard.

At short notice, staff and departments have innovated, adapted
and improved processes so we can continue to provide high
quality care to patients in the most trying of circumstances.
The online ceremony was organised by the employee
engagement team and hosted – as it always is – by nonexecutive director Steve Hall with his usual humorous and
warm delivery.
Though the event had to be rearranged from its regular
location of Hardwick Hall due to COVID-19 restrictions, many
staff were still able to take time out of their mornings to join
the virtual meeting.

Following the event, chief executive Julie Gillon and chief people
officer Alan Sheppard were able to (where appropriate and
socially distancing) visit winners in their work areas to present
them with their award.

“Of course, this year is very different. We cannot underestimate
the work staff have put in for our patients – this year more than
ever we were determined that the event would go ahead.
“Colleagues should continue to be celebrated – we have to
congratulate everyone in the organisation. We’ve had record
numbers of nominations – 200 in total across ten categories.
Working in Collaboration - Hea
lth and
Wellbeing Lead Jill McGee

“Congratulations to everyone for their outstanding
contribution to the organisation over the last year.”

Inspirational Leader

Respiratory Consultant Vandana Jeebun

Volunteering Star

Volunteer Jean Hislop

Clinical Team

Critical Care team

Supporting Services Star
Porter Kevin Aaron

Making a Difference

Theatre Support Worker Linda Robinson

Supporting Services Team
Vulnerability Unit

Working in Collaboration

Health and Wellbeing Lead Jill McGee

Clinical Star

Specialist Nurse Donna Enisz

Excellence in Care

Enhanced Care team

Inspirational Leader - Respiratory
Consultant Vandana Jeebun
Supporting Service - Vulnerability Unit
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Clinical Star - Specialist Nurse Donna Enisz
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Dedication to Quality Improvement

Tracey Forster, Ben Ryan and Jennifer Hartas
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Patient views!
Here are just a small sample of some of the
lovely comments our patients have made
about our staff and services online!

We’d love to hear your comments on
our services and hospitals as we strive
to continually improve the services
we provide.
You can share feedback and let us know
about things we are doing well or give
suggestions for improvements through
our patient experience team by emailing:
nth-tf.PatientExperience@nhs.net or
contacting the team on: 01642 624719.

Alternatively, join us
online at:
NorthTeesHpoolNHS
@NTeesHpoolNHSFT
northteesandhartlepoolnhsft
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Sophie Whisson, Jon Phipps
and Lucy Bradbury

Doctors in
training
ready to
start clinical
practice after
COVID-19
vaccine
The organisation was
pleased to welcome back
the cohort of final year
medical students as
they prepare to become
qualified doctors.

How we are performing

Teesside trust doctor
appointed director of
training for Royal College

The number of appointments, emergency care
attendances, babies born and operations are among a
number of figures we will be issuing regularly.

A leading doctor has been
appointed as the director of
training for the Royal College
of Physicians of Edinburgh.

Dr Dawn Ashley
nationally,
particularly in
light of the introduction of the new
curriculums and the challenges of
training in the era of COVID.

Dr Dawn Ashley was announced
as the director of training late
last month. A consultant acute
physician and gastroenterologist
since 2003 with the Trust, Dr
Ashley is also the clinical lead
for acute medicine and acute
oncology, and will maintain her
practice with the hospital trust
alongside the new role.

“I plan to develop and deliver
training opportunities to support
trainees in their general medicine
and specialty programmes, with
an increasing emphasis on delivery
through an online platform, making
these accessible nationally and
internationally. The Royal College of
Physicians of Edinburgh is a friendly,
inclusive and accessible college.

Speaking about her ambitions for
the post, she said: “I aim to work
closely with the royal college trainees’
committee to represent their views

“I also plan to deliver training
for trainees internationally in UK
accredited training programmes,
though the Federation of the Royal
College of Physicians of UK.”

Retired urgent care nurse
returns to help during pandemic
A retired nurse who returned to full-time nursing as the NHS
was hit with the COVID-19 pandemic has described why she
answered the call to help.

We will be making all of our headline statistics readily
and easily available on a simple infographic.
Though this information is already available to anyone who
requests it – the Trust is aiming to make this as convenient
as possible for people to view.
Medical director Deepak Dwarakanath said: “We want to be
open and transparent with our staff, community and wider
public as we possibly can be.
“We believe these figures will give people a clear idea how
many patients we are seeing and what they can do to help us.

A campaign launched calling
people to ‘choose the NHS’ as
their next employer has led to
the appointment of 65 ‘team
support workers’.

Three of the students to
receive the vaccine were
Sophie Whisson, Jon Phipps
and Lucy Bradbury.

“I wanted to make sure all patients
coming into the organisation were
getting the help they needed.

Sophie said “I feel really lucky that
I’ve been able to have it so quickly
before starting clinical placement.”

“I retired at 55 but I still have so much
nursing left in me. I love my job and my
patients so much.

Dr Dawn Noble, who is the fifth
year lead for the undergraduate
programme said: “The process of
sending the vaccine request to the
student attending for vaccination
has been very efficient and easy
to incorporate into the current
Trust vaccination planning. We
recognise it is vitally important
that all students are kept safe on
placement as essential workers
alongside existing qualified staff.
This will enable them to continue
their clinical learning safely and
maximise the opportunity to
be fully prepared as our future
foundation one doctors.”

“My manager Nicola is fantastic, as are
the whole team here. I have a huge
amount of loyalty to the organisation.

Four recruitment days were held in total where they
met over 80 keen applicants who wanted to support
the Tees health and care plight.

“Yes, the role can be stressful – quite often
you are exhausted coming off a shift. Many
patients coming to urgent care have been
frightened, some have even tried to avoid
coming here when they needed our care
because they didn’t want to be at risk. We
are here for them and always will be.”

Karen Sheard, Deputy Chief Nurse echoes Lindsey’s
comments "Resilience for our staff is the single most
important factor for our workforce at present. These
roles are a new way of working in a very different
landscape for the NHS. I had the absolute privilege
of meeting many of the applicants at their induction.
It was truly humbling to see just how much love and
support there is out there for the NHS. I’ve met former
military personnel, young people looking for a break
into health care and people who just want to give
something back’.
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Jeanette Polson from Wingate is an
urgent care nurse practitioner who
retired from full time nursing in
2018 and returned at the start of
the outbreak.
She said: “I could see colleagues were
on their knees and I wanted to do my bit
to help. We were seeing some get the
virus, many others were having to
isolate and others have had to shield.
“Being an urgent care nurse, we are on
the front line caring for patients with a
range of issues.

Jeanette has worked in the NHS for 40
years, starting out in a non-clinical role
before training to be a nurse in 1991 and
working across a range of urgent care
and emergency services in Sunderland,
Peterlee and Middlesbrough before
coming to the trust in 2017.

www.nth.nhs.uk

“I am calling on the
public to support us
where they can to
help reduce demand
on our services during
what is an incredibly
challenging period.”

65 new recruits join the Trust

Chief Nurse, Lindsey Robertson said of the success:
“We are utterly overwhelmed by the success of this
recruitment campaign, but we never doubted the
support of our Teesside communities. These roles
are so very important in ensuring our current staff
are supported to do their jobs during the ongoing
pandemic. These roles have emphasised the needs
for ‘an extra pair of hands’ and other back to
basics compassionate caring skills the NHS is so
well renowned for across the world.”

Urgent Care Nurse Practitioner
Jeanette Polson

“As we continue to
face COVID-19, we are
balancing the urgent
and pressing need to
care for our most ill
patients with the need
to continue running our
other services as much
as possible.

www.nth.nhs.uk
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Cancer first in the UK
A cancer patient can now receive curative
treatment thanks to an innovative diagnostic
method performed for the first time in the UK
by the Trust’s respiratory team.
Kathleen Jackson was referred to the University Hospital
of North Tees by Mr Sion Barnard, Cardiothoracic Surgeon
at Newcastle Hospitals NHS Foundation Trust for the
innovative method to sample lung abnormalities that are
suspected to be early lung cancer. These are often far out in
the lungs and hard to reach using conventional methods.

Staff and patients respond
en masse to Christmas
foodbank appeal

The explorative
procedure is less
invasive for the
patient, who is
sedated for their
own comfort but
fully conscious
throughout.
Kathleen, who had
Kathleen Jackson
been experiencing
discomfort and pain
in her chest for some time before the procedure, said:
“To be honest, it wasn’t a particularly pleasant experience, but
everyone in the room was lovely and put me at ease.
“It was well worth it to obtain the diagnosis so we know exactly
what it is and how to treat it.
“I’m living life again now. You can’t fully live life when
something unknown is hanging over you, but now the carcinoid
has been confirmed, the treatment can properly begin.
Vandana Jeebun commented: “This tiny cryoprobe has
never been commercially used in UK before and I felt it was
specifically suited for this patient, on whom previous methods
of biopsy at her own hospital have proven unsuccessful.

Cancer first in the UK

The procedure was performed by respiratory consultants, Dr
Vandana Jeebun and Dr Victor Chew using a novel technique
which involves thin cameras to reach far into the lungs paired
with an ultraminiature cryoprobe which then freezes and
samples abnormalities.
The sample then collected from the 1.1mm thick cryoprobe
can be sent for analysis by a pathologist.

“The procedure went really smoothly and the equipment
gathered the samples quickly and easily. It is different from
the other cryoprobes we have used before for suspected lung
cancer and fibrosis, due to ultraminiature size and its ability to
get far out in the lungs with great flexibility. It is an exciting
new tool that can help many other patients.
“We are reassured that as a result of this procedure, we
now have a diagnosis and that she is able to access curative
treatment; she is now in the highly competent hands of the
Freeman surgical team, and we’re confident her treatment
will be a success.”

Award success for CareScan+

The awards ceremony, which recognises
excellence in healthcare, was hosted by
TV Doctor Hilary Jones.
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Professor Graham Evans, trust chief
information and technology officer, said:
“We knew we’d developed a great piece
of kit, but we didn’t think it would have
this impact. The success of CareScan+
has really taken us by surprise.
“It’s been embraced by the staff in the
Trust and to win two major awards in
one year is incredible.

And staff and patients have reacted in huge numbers
– leaving masses of goods including food, toiletries,
nappies, Christmas puddings and gifts for children as well as
so much more.
These are delivered from various collection points across the
organisation by the Trust’s team of volunteer drivers.
Paul Wharton, volunteer co-ordinator, said: “We have been
amazed at the outstanding response of not only our staff

“I’m so happy for the team and proud
of what they’ve achieved. They took a
great idea and made it reality.
“It’s just overwhelming!”

The NHS is renowned for
having a loyal staff group
who dedicate their entire
careers to patient care.

James joined the NHS in 1971 at the former
Winterton Psychiatric Hospital in Sedgefield.
He explains: “Back then, you would rotate
between different areas in the laboratories.
“It is hard to believe just how specialised
it now is. It has been totally transformed.”
James joined North Tees in 1976 – and has
been here ever since.
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across the organisation but
of our patients too.
“Christmas is such a
challenging time for so many
families and individuals,
particularly after the difficult
year we have had.
“Our community reached out to us this year in our time of
need, so it’s our turn to reach out to them.
“Thank you to all staff who have responded so magnificently
to the appeal, as well as to our fantastic team of volunteer
drivers who we couldn’t have done it without.”

Biomedical scientist hits
a half century in the NHS
before retirement

That’s what senior advanced biomedical
scientist James France has achieved – in
the same year he finally bowed out to
enjoy a much deserved retirement.
Trust Chief IT Officer,
Professor Graham Evans

Staff and patients respond en
masse
to Christmas foodbank appeal

The organisation appealed to staff to think
about individuals and families in urgent need
of basic supplies in such a challenging time
for so many.

It isn’t very often we can celebrate
any member of our workforce
reaching 50 years’ service.

“It’s just overwhelming!” – that’s how a senior member of the
Trust has described the second major award win for an in-house
developed technological innovation.
CareScan+, a system developed
by the Trust’s ICT team to use
barcodes and scanners to identify
patients and equipment, was
named the winner of the Patient
Safety Award at the 2020 Health
Business Awards.

Staff and patients responded
en masse to an appeal to help
members of its community in
such trying times.
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He said the two key developments
during his career were the regional
introduction of electron microscopy
(in collaboration with Hartlepool and
Middlesbrough hospitals) and the
development and expansion of
immuno-histochemistry.
Electron microscopy allows BMS/
consultant staff to visualise cellular
details at a much higher magnification
(of the order of 1,000 times or more)
than with conventional microscopy.
He said: “It had a massive impact, using
electron microscopy enabled definitive
diagnoses to be made that previously
would not have been possible.
“For example, Amyloidosis, a group of rare,
serious conditions caused by a build-up of
an abnormal protein (Amyloid) in organs
and tissues throughout the body and Ewing’s
sarcoma, a rare cancer usually affecting
10-20 year olds, was diagnosed on the
basis of glycogen rosettes in the cytoplasm.

Senior Advanced Biomedical
Scientist James France

“Immunohistochemistry allows not only the
diagnosis of types of cancer but can also
predict the outcome for some patients. It
can also determine the original, hidden site
of a cancer that has spread.
“I’ve been in a career where you always
had to be willing to learn and adapt as
our understanding of disease processes
evolved and technology improved.
“It has been extremely rewarding – helping
to diagnose conditions and to contribute to
improving outcomes for patients”
“Thank you to all of my colleagues for
their support over the years.”
Jim plans to spend his retirement
travelling and enjoying his passion for
photography, as well as devoting more
time with his two daughters and three
grand-children.
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Thank you
for being
so driven

Driven Home for Christmas
Local pop mega star Chris Rea sang about looking forward to reuniting with family for the
festive season in his 1986 classic song Driving Home for Christmas. It was in this spirit that
a group of staff stayed late
to drive discharged patients
home for Christmas.
The therapists, physiotherapists
and other staff remained at work
after their shifts had ended to
drive some 15 discharged patients
home from the University Hospital
of North Tees.
Physiotherapist Bev Marwood said:
“We heard there were a lot of patients
waiting to get home, so we decided to
help out.
“We had a great time. I helped three
lovely people get home that evening.
“The first patient was actually a patient
of mine from many years ago, it’s a
small world.

Thank you Captain Tom!

“I was really happy to help out. It
is nice to facilitate a discharge that
frees up movement in the hospital,
especially knowing first-hand how
pressured it is from A&E.

The Trust thanked the late Captain Sir Tom Moore for
providing the funds for two new staff ‘recharge’ hubs.
The Trust gratefully received £100,000 from the stage
one and second wave NHS Charities Grants, part of
the money was raised during the 100-year-old retired
soldier’s epic 2020 fundraising ‘garden walk’ for NHS
charities which so inspired the nation during the height
of the COVID-19 pandemic.
The funds have been used to convert rooms at both the
University Hospital of North Tees and University Hospital of
Hartlepool into staff ‘recharge hubs’ where colleagues can
take a well-earned rest during their busy shifts. The hubs are
comfortable, quiet places where staff can relax, enjoy a drink
and some food and simply take some time out.

The Trust still has some
of the NHS Charities
Former Non-Executive Director
Together Stage one
irman
Neil Schneider and Deputy Cha
and second wave
Steve Hall
NHS Charities Grants
remaining which has
been allocated to support NHS staff, volunteers and patients,
this will be used to develop smaller ‘break out’ areas for staff.
At the time, Julie Gillon, chief executive, wrote a letter of
thanks to Captain Tom, saying: “Because of your efforts
during this, the most challenging year most of us within the
NHS have ever experienced, our staff are benefitting from a
dedicated re-charge hub. This is a space where our colleagues
can step away from the pressures of their day-to-day roles,
and simply re-charge.
“Thank you for being so driven, determined and for showing us
all what dedication in such a worrying time looks like on behalf
of North Tees and Hartlepool NHS Foundation Trust.”
Both the hubs, known as the Rainbow Rooms, were formally
unveiled with Julie Gillon and former chairman Paul Garvin
declaring the University Hospital of North Tees hub open and
non-executive director and wellbeing guardian Neil Schneider
and non-executive director Steve Hall cutting the ribbon at the
University Hospital of Hartlepool hub.
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“We made them feel like royalty!”
Trust care group manager Steve Pett
said: “I’m so proud of our staff!

“They always go the extra mile for our
patients and this time, they literally all
went extra miles!
They all spent hours on a cold evening
picking up patients from hospital and
taking them home.
Time that they could have spent
doing anything they wanted.

• Nicol Gardener
• Tom Reynolds
• Joe Leach
• Jake Wilson
• Mark Ryder
• Jo Raines

• Bev Marwood
• Josh Dinsdale
• Hannah Scott
• Jess Tindall
• Shannon O’Dwyer
• Bella Pett
• Amie Cronin

COVID-19 survivor gives emotional interview
When local businessman Robert Martin was admitted
into hospital with possible COVID-19 symptoms, he felt
so sure it was a fuss over nothing that he was joking
with staff and taking selfies. But his mood soon changed
when the consultant told him he needed to be sedated.
The following two-week induced coma and a recovery
lasting months has led Robert to filming an emotional
interview where he tells his own story and appeals for
everyone to take the threat of the virus seriously.
In the video interview, filmed and released by the Trust,
Robert says: “The recovery was for me the most difficult part.

“But it was the best part of another week in Intensive Care in
Darlington (where Robert had been transferred to), the staff
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The staff who used their own time
to drive patients home were:

“They all just volunteered without
complaint and got on with helping
people get home for Christmas.”

“You wake up and think: I’m all right now. I’ll get up and go home.

Chief Executive Julie Gilllon and
Former Chairman Paul Garvin
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“All three of those patients and their
families were so glad to get home.

Driven Home for Christmas
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there were just immense. Then they came and said: We’re going
to sit you up. What I didn’t realise was that I’d lost in excess of
40 per cent of muscle mass and it took two people to sit me up
on the edge of the bed. Just sitting up was hard work.
“I had to learn to walk again. When I got home, I had two
Zimmer frames – one for downstairs and one for upstairs.
It was just frightening.”
Robert’s recovery included
video-consultation
physiotherapy sessions which
were so successful he was
back walking his dog Chloe
after four weeks.
Robert Martin
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Teesdale Lodge Nursing Home

Care home training
goes virtual
Care home praises
infection control team
A care home in Teesside has
praised the infection control
team for helping them in
tackling COVID-19 – reporting no
positive cases since the second
wave of the outbreak began.
Teesdale Lodge Nursing Home in
Thornaby has highlighted the work
of the Trust’s infection prevention
and control service.
Community infection control nurse Gill
Roberts takes a lead on providing expertise
to homes across Stockton and Hartlepool.
This has included running training
sessions, giving advice and support
over personal protective equipment
(PPE), informing staff about changes
to guidance and signposting staff to
appropriate resources.
The home have also taken a few
alternative approaches – including
having staff dress as dinosaurs, unicorns
and ballerinas – something Gill has also
helped with.

Take a look at our
urgent and emergency
care centre

A team who deliver training to care
home staff across the area have
successfully rolled it out virtually.
The North Tees and Hartlepool
Education Alliance team have
worked with care homes to
carry out the training through
Microsoft Teams.
The training, which aims to help care
home staff improve care, includes end
of life care, dementia and delirium
training, hydration and nutrition, falls
awareness, respiratory, oral health and
the well-being of the frail and elderly.
Care home staff are trained to use the
national early warning score (NEWS)
as a way of measuring residents
who are acutely ill and lead to an
appropriate diagnosis.
The team is made up of clinical
educators and support staff,
respiratory specialist nurses and oral
health promotion advisors from North
Tees and Hartlepool NHS Foundation
Trust, falls prevention teams from
Stockton Council and Hartlepool

Patients with, or at risk from,
diabetes are benefitting from
on-ward remote consultation
from a team of specialist
nurses and medics.

Council, as well as staff from Tees Esk
and Wear Valley NHS Foundation Trust
and Alice House Hospice in Hartlepool.
Karen Hampshire, clinical educator,
said: “When COVID-19 started,
we were determined we would do
everything we could to keep the
training going. The task was very
challenging – we had many care
homes who initially found it very
difficult to set up the technology
they needed to take part.
“But – because all of the care homes
and staff embraced this change – we
have successfully moved across into
virtual training.
“If anything, we are now able to
reach more homes and more staff
in a faster way. The clinical educators
and the wider team can be running
training for several homes and staff
at any one time.”

Patients requiring urgent medical attention
are now benefitting from a new combined
entrance to the University Hospital of North
Tees urgent care and emergency departments.
The new entrance, created in just four months, will see
all self-presenting patients using a single entrance for
all urgent and emergency care services.
On entering, each patient is triaged before being placed onto
the most appropriate care pathway – emergency or urgent care.
This allows clinicians to ensure that patients are quickly
directed to the most appropriate service to meet their needs.
As well as making life easier for patients, the newly
remodelled service increases space within the emergency
department. The second phase will provide an expanded and
improved paediatric service.
Levi Buckley, chief operating officer, said: “The new entrance
and remodelled interiors will help the Trust manage the
increase in emergency admissions we experience every winter.
It will also play a vital role in tackling COVID-19 and longer
term, it provides us with increased capacity to help patients.

Mark Mounter, care home manager,
said: “Having staff dress up as different
characters has helped to lighten the
mood here.

“I’d like to thank our staff and patients for putting up with the
disruption as we carried out the works and to our contractor
Geoffrey Robinson Ltd. who worked really hard and kept the
whole project on schedule.”

“We had this one particular resident – she
loves going to the opera. So, one of the
staff here decided to dress as a ballerina
and pretend to be in a show. This helped
relax this lady and she has been out of
her room most of the time since then!

The works were carried out with £3m of government funding.

Remote consultation on the ward
s

The diabetes team have introduced remote video
consultation for patients in hospital, reducing
the need to visit wards – a priority during the
ongoing COVID-19 pandemic.
Nicknamed VADER (Video Assisted Diabetes Expertise
Review) the secure screen-to-screen system allows
ward staff and patients to access the expert advice of
the diabetes team safely and swiftly.
Julie Sinclair, lead diabetes nurse, said: “COVID-19 has
meant all of us, even medical staff, have to limit our
time on the wards.
“Using the video consultation means we can still help
any patient admitted to hospital who has diabetes,
without the ward having to deal with extra people as
they care for their patients.

“Gill has been phenomenal. Without her
support and advice, we wouldn’t have had
the success we have. I can’t thank her and
the trust’s infection control service enough
for everything they have done for us.”
Gill’s training has also included ensuring
staff know the correct process for donning
and doffing PPE and building up a network
of PPE safety officers in care homes.

Remote
consultation
on the wards

“It’s working really well and the patients have been very
responsive to discussing the health issues via a monitor.”
The diabetes nurse team advise everyone to adopt a
balanced diet, limiting their intake of sugar, and to take
regular exercise to reduce the risk of developing type
two diabetes.

Clare Palmer,
Left to right; Clinical Educators
a Dring
Laur
and
re
pshi
Karen Ham

Take a look at our Urgent and
Emergency Care centre
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#NHSBehindTheScenes
proves a huge hit

Debbie Elliot

A specialist children’s safeguarding service welcomed a new
experienced member to the team recently.

“They might be ‘hidden’, but they matter” is the message from
a senior NHS executive about a new social media campaign
shining a spotlight on the little known services North Tees
and Hartlepool NHS Foundation Trust relies on.
The Trust’s #NHSBehindTheScenes
social media campaign focuses on
the rarely-seen but essential parts
of hospital life clinical staff depend
upon as they care for patients.

“The NHS Behind the Scenes campaign
is a simple and effective way to
showcase our colleagues who don’t
often get to be in the limelight. They
might be ‘hidden’, but they matter.”

The posts on the Trust’s Facebook page
alone have reached some 46,000 people.

Debbie Elliot who featured in a post
highlighting the work of the knowledge
and information service which operates
a library resource for staff, said:
“It’s nice to have some recognition.

So far highlighting the work of the
medical equipment library, security team,
post room, mattress decontamination
service, knowledge and information
service and laundry, the campaign
has been a huge hit with the public
prompting dozens of messages of
support, including:
• “Unsung heroes.”
• “They all do a brilliant job”
• “Well deserved recognition, we
should be very grateful for the
hard work they all do. X”
• “Fantastic Team.”
Barbara Bright, director for corporate
affairs and chief of staff, said:
“Throughout the entire COVID-19
pandemic, the NHS has been at the
forefront of people’s thoughts. We’ve
received countless message of goodwill,
most of which has understandably
been centred on clinical staff.
“But without our army of support
services and corporate staff, the
hospital simply couldn’t function.

“No one comes to work for the praise,
but we do sometimes feel that not many
people understand what we do. The
Behind the Scenes posts have changed
that and we’ve been really chuffed with
some of the lovely comments people
have said about us.”

Lorraine Mulvey, the new named nurse for children’s
safeguarding, has a wealth of experience in nursing
which includes her most recent role as a senior nurse
in the children’s
safeguarding
team.
Her new role will
involve taking a lead
on child protection
expertise and
leadership in the
organisation.

The Trust’s #NHSBehindTheScenes social
media campaign will continue to shine a
light on the Trust’s supporting services in
the coming months.

Highlighting the vital role of
nursing support workers
Nursing support workers play
a critical role in helping care
for patients across the NHS.

“Nursing support workers can work
independently, as well as alongside
nurses and as part of a wider multiskilled team.

As part of Nursing Support Workers’
Day, the Trust has been paying
tribute to its clinical support workers.

“Without them we wouldn’t be able
to deliver the high quality care we
do to patients.

In the first year the Royal College of
Nursing held the campaign, the Trust’s
deputy chief nurse Karen Sheard
praised support workers across the
organisation.

“I’d like to personally thank all of our
nursing support workers for everything
they do for our patients every day.”

Karen said: “Our nursing support
workers play a vital role. They are at
the centre of our wards, clinics and
community teams.
“The term ‘nursing support worker’
might not be something the public
are all familiar with. What you may
be surprised to hear is that this term
covers hundreds of job titles and
roles including healthcare assistants,
assistant practitioners, nursing
associates and enhanced care workers.
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New appointment to help protect children in need

Named Nurse for Children's
Safeguarding, Lorraine Mulvey

www.nth.nhs.uk

“As a team we are passionate about helping make a
difference to children in need and take that responsibility
extremely seriously.
“We do everything we can to make sure that health
professionals along with our partner agencies work with
parents and families to understand the right support they
require to meet the needs of their child and know where
to find this.”

Violence against staff tackled
in new social media video
Staff volunteered to take part in a short
film to highlight the ongoing issue of
violence towards NHS employees.
The Trust has a zero tolerance
approach to violence towards staff but
sadly a small number of patients and
relatives still behave aggressively to
staff trying to help them.
The short video, the latest in a
series from the Trust, illustrates how
unacceptable violence is by contrasting
a moment of unwarranted aggression in
an everyday environment, in this case a
canteen, with a hospital scenario.
It features nurse David Brereton and
laboratory assistant Marlene Sweeney,
with David acting as a canteen customer
who becomes aggressive with food
server Marlene. After becoming violently
aggressive, the scene freezes with the
words: ‘You wouldn’t do this in a café…
so don’t do it in our hospital’ appearing
on screen.

Nursing support workers

She said: “The role
of the children’s
safeguarding team

and named nurse is to support all staff in realising their
responsibility to work together as partners with all services
within and outside the Trust to safeguard the well-being of
every child we have contact with or who we may identify as
in need due to the care we provide to their family members.

The scene begins again, but now David is
a grateful patient being brought a meal
by Marlene, now a healthcare assistant.

www.nth.nhs.uk

David, who has been the victim of
several assaults while working in
accident and emergency, said: “It’s
something that myself and my
colleagues face every day of our
working lives.
“We are here to look after our
patients but we can only do this if
we feel safe enough to do it. We
don’t come to work to be physically
or verbally abused.
“This has to stop.”
Marlene commented: “I wanted
to get involved in the campaign
because there’s been a lot of
incidents happening on the wards and
around the hospital of staff being abused
violently and verbally.
“I’ve not experienced violence but have
had a lot of verbal aggression.

Violence against staff tackled
in new social media video
“We’re here to serve the public and we
do a really good job. We’re not here to
be verbally or physically abused.”
The new video follows two previous short
films, one set in a hairdressers and another
in a gym, which also featured staff who had
experienced or witnessed violence.
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Respiratory doctor challenges COVID-19 deniers
A leading local respiratory consultant has challenged those who
deny the existence of COVID-19 in a thought provoking video.
Trust respiratory consultant Dr.
Cath Monaghan outlined the serious
impact of COVID-19 on the human
body during a filmed interview with
Trust head of communications and
marketing Ruth Dalton about the
misconceptions surrounding the virus.
During the interview, Doctor Monaghan
says: “I can’t imagine why anybody
would have the time, the energy or the
motivation to make something up that’s
not true. It is very, very real. It’s a very
real threat and it’s very, very dangerous.
“I cannot emphasise that enough.
“In the NHS we have not got time to
make things up. We’ve got enough to
do with managing the day-to-day work.

“COVID is a massive problem and it’s
very, very real.”
Responding to claims that the threat
of COVID-19 is somehow exaggerated,
Cath, who has also experienced
contracting the virus personally,
commented: “If you think that you as
an individual are going to get it and be
fine, you are playing Russian Roulette.
“If you are young and otherwise fit, you
will probably be alright. But is ‘probably’
good enough? No. As a consultant, if I
said ‘That spot on your x-ray is probably
not cancer and you’re probably alright’,
would you be happy when you left the
room? The answer is ‘no’ so don’t take
risks you don’t need to take.
“If you’re not concerned about your

Social media photo inspired
me to make that change
It was a year ago when Nigel Ghani was
presented with an Amazon Echo as part of a giveaway from the trust’s employee engagement
team to help promote the NHS Staff Survey.
It was through the coverage
this had on the Trust’s social
media pages that inspired Nigel
to make a change in his life.
That change has led to Nigel
losing an amazing three stone –
something he says has made him
feel so much better in himself.
Nigel said: “It is thanks to the
coverage on the Facebook page which
made me step back and want to
make that change.

Nigel Ghani

“I made a real effort to change that
and follow a regular healthy diet and
exercise. It quickly made a difference
and I feel so much better in myself.
“My message to anyone who wants
to make that change is that – with
some motivation and commitment to
it – you can do it.”
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“We’ve got to ensure we’ve got enough
capacity to keep critically ill and unwell
patients safe and be in a position
where we can get you into a bed if
that’s where you need to be.
“You have got take this seriously.”

How to raise concerns
about someone who may
have been radicalised
Did you know that we have a safeguarding team
– and part of their role is to help raise concerns
about anyone they think may
have been radicalised?
Named nurse for adult safeguarding
Stuart Harper-Reynolds explains more.

“I’ve always been someone who has lived healthily – but
steadily I had gained some weight
some months previously.
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individual risk of
getting COVID,
consider where
you might be in
three weeks’ time
if you have a nasty
accident in your car
and the ambulance
is taking hours to
come because
Respiratory Consultant,
there’s no
Cath Monaghan
capacity in the
system, or you
come to A&E and have to wait hours and
hours and hours.

“Radicalisation is the process by which a
person comes to support terrorism and
extremist ideologies. If you are worried
someone close to you is becoming
radicalised, act early and seek help. The
sooner you reach out, the quicker the
person you care about can be protected
from being groomed and exploited by
extremists.

Named Nurse for Adult
Safeguarding, Stuart
Harper-Reynolds

“Police forces across the country have specially trained Prevent
officers who work with professionals in health, education, local
authorities and charities, as well as faith and community groups to
help vulnerable people move away from extremism. They are here
to listen and offer help and advice. Receiving support is voluntary.
“Friends and family are best placed to spot the signs, so trust
your instincts and share your concerns in confidence.
“They can help if you act early. You won’t be wasting police time
and you won’t ruin lives, but you might save them.”
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Radiographer retires after an incredible five decades
A radiographer who has been working at the University
Hospital of North Tees for an enormous 50 years is
saying her farewell as she retires from the Trust.
Senior radiographer Kathy McIntosh started working at
North Tees General Hospital – as it was known at the time
– in 1971 as a newly-qualified general radiographer.
Since then she has taken on several roles in the Trust in CT,
Dexa, theatre and orthopaedics and has seen many changes
across the industry and area as technology evolved and the
hospital and Trust both grew in size.
Kathy commented: “It’s been incredible to see all the changes
over the years. Everything used to take so long to do, now it’s
all instant!
“But mostly I love all the people I’ve met and all the friendships
I’ve made. I’ll really miss everybody.”
Now that she is retired, Kathy is looking forward to a wellearned summer off. Once lockdown rules begin to relax she
is planning on spending more time with her family and is
ready for the challenge of babysitting her three grandchildren,
including seven-month-old Rosie.
Kathy’s colleagues said an emotional farewell to her as they
threw a party in her honour in the radiography staff area.
She received a cake, flowers, balloons, cards and plenty of
presents, including her uniform beautifully framed to remind
her of her time as a radiographer.

She even
received a card
from her old
manager from
more than
40-years-ago,
a testament to
her commitment
to her career
and friendships.

Senior Radiographer
Kathy McIntosh

Her colleagues gathered to give goodbye speeches, read poetry
and share their wonderful memories of their time with Kathy.
Gail Griffiths is the operations manager in radiology and gave
an emotional farewell to Kathy. She said: “Kathy has had a
fantastic career. She has always been a source of experience
and support and has been a mother figure to all the staff.
“Kathy, I want to thank you for all your commitment to the
department, for your professionalism and for your friendship.
You have been a teacher to everybody who has come through
the department and you will be enormously missed.
“It’s certainly not goodbye. But it is well done,
congratulations and thank you for all your hard work.”

Respiratory patients now being cared
for virtually from hospital bedside
While it’s now common for patients to be treated by health
staff virtually from their own homes – a respiratory team
has turned the idea on its head.
The service is using the video
technology to treat patients while
they are still in hospital.

Dr Jeebun said: “It’s very unusual for
a clinician to video call a patient while
they are still in hospital.

Any patient who has to be admitted to
hospital with a flare up of asthma is
now seen by a community respiratory
nurse over an iPad screen.

“It’s a complete change in how we care
for patients but one we feel was vital.
It’s all about ensuring patients get that
quality care in a safe environment.

The innovation is aimed at providing
patients with high quality multiprofessional clinical care, while helping
to reduce direct contact during the
pandemic.

“Patients with asthma are particularly
vulnerable to health problems such as
COVID-19 so it’s vital we do everything
we can to reduce risk.”

It has been developed by respiratory
consultant and lead Vandana Jeebun,
with the support of Dr Jay Vasani, CCIO,
and professor Graham Evans, chief
information and technology officer.
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Once a patient is nearing the end of
their stay in hospital, the community
respiratory team set up a video call
from the patient’s bedside to put in
place an individualised care bundle,
which includes ensuring patients have

Respiratory patients now
being cared for virtually

a robust self-management plan in
place as well as assessing their inhaler
technique.
Thanks to the help from the Trust’s
Digital Programme’s team, once
completed, this bundle can be uploaded
on to the electronic patient record system
for access by the hospital clinicians.
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