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Merry Christmas!

Thank You Captain Tom!

My Trust colleagues and I would like to wish you a very Merry
Christmas.

The year’s most heart-warming story, that of Captain Tom
Moore’s extraordinary fundraising efforts, has benefitted our
Trust.

Looking back on 2020 and the unprecedented challenges
presented by COVID-19, I once again find myself simply
stunned and awed by the response of the Trust staff.
As I have referenced in several
previous bulletins, our staff
have been magnificent. They
have risen to this extraordinary
occasion with commitment and
compassion unlike anything we
have seen before.
Simply put: they are all heroes.
With 2021 on the horizon and
the hope that the new vaccine
offers us all, I can confidently
speak for the Trust when I wish
you all a happy new year with the hope that we will soon see
a return to happier times.
Please, stay safe and enjoy this special time.

We gratefully received £100,000 from the stage one and
second wave NHS Charities Grants, part of the money was
raised
during the
100-yearold retired
soldier’s
epic 2020
fundraising
‘garden
walk’ for
NHS
charities
which so
inspired the nation.
The funds have been used to convert rooms at both the
University Hospital of North Tees and University Hospital of
Hartlepool into staff ‘recharge hubs’ where colleagues can
take a well-earned rest during their busy shifts. The hubs are
comfortable, quiet places where staff can relax, enjoy a drink
and some food and simply take some time out.

News from within the Trust...
Take a look at our Urgent & Emergency Care
centre
Our new Urgent & Emergency Care entrance, created in
just four months, will see all self-presenting patients using a
single entrance for all urgent and emergency care services.
On entering, each patient will be triaged before being
placed onto the most appropriate care pathway – emergency or urgent care.
As well as making life easier for patients, the newly remodeled service increases space within the
emergency department. The second phase of the work has now commenced which will provide an
expanded and improved paediatric service.

Good Morning Britain
ITV Good Morning Britain visited us recently to film an
interview with staff nurse Millie Magadlela who captured
the nation's hearts in April after being one of the very first
nurses in the country to successfully battle COVID-19,
spending three days on ventilation.
Presenters Piers Morgan and Susanna Reid interviewed
Millie and some of the team in critical care to find out more about her time in the unit and their experience
over the last year.

The piece will be shown on Christmas Day morning.

Staff Christmas appeal
Staff at University Hospital of North Tees and University Hospital of
Hartlepool have generously donated hundreds of pounds worth of
Christmas food, toiletries and toys for our local food banks.
Lisa Lavender, co-ordinator of the Hartlepool foodbank said: “We’re
really pleased the Trust is helping us out.
“Christmas can be a really tough time for many families in our region so
this donation drive will make a huge difference.”

Care home training goes virtual in response to
COVID-19
The North Tees and Hartlepool Education Alliance team have
transformed the way they train staff in our local care homes.
Within a very short time period, the team have worked with care
homes to carry out the training care home training through Microsoft
Teams. The training, which aims to help care home staff improve
care, includes end of life care, dementia and delirium training,
hydration and nutrition, falls awareness respiratory, oral health and the well-being of the frail and elderly.

Hartlepool’s Rowan Suite books its first 40 women
Hartlepool’s revamped birth centre, the Rowan Suite at the
University Hospital of Hartlepool, has proven a hit as 40 women
have already booked to give birth in the unit.
The team of six dedicated midwives began taking bookings in
September for women considered to be low risk to have their babies
in the Rowan Suite.

Board papers
The board papers from our
board meetings are posted
on the Trust website. If you
would like to read the
papers, visit:

www.nth.nhs.uk/about/
board-meetings/
Board meetings are held in
public and you are
welcome to attend. To
confirm your attendance,
please contact the private
office on 01642 624060.

Keep up to date
You can keep up to date
with the Trust’s news
online. You can find the
latest news at:
www.nth.nhs.uk/news
Or on social media:

Facebook
Twitter
Instagram

