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COVID-19 — an update
Once again I am moved, indeed compelled, to express my admiration and
gratitude to the entire Trust for the extraordinary response to the
unprecedented crisis of the COVID-19 pandemic.
The work of patient-facing clinical staff has been simply heroic.

schools 3D-printing visors and fundraising families, our staff have been
touched by this incredible support.

Here are some recent highlights of life in the Trust.

Final Clap for Carers

We have seen colleagues put themselves in the frontline to treat patients
The last of the nationwide Clap for Carers took place on Thursday 28 May.
with the virus. Staff with varying levels of professional experience have
come together from across the Trust, colleagues have been redeployed to As the sound of a grateful nation applauding our key workers filled the air, a
work in different services and it goes without saying that many extra hours special video was released of our staff giving the nation its own round of
have been worked for no reward.
applause.
But of course, it’s also important to remember the equally committed hard
work of our non-clinical colleagues. Without our teams of administration,
financial, payroll, human resources, procurement, communications,
estates and catering professionals, and so many more, our Trust simply
wouldn’t function.
Another group of colleagues who may not always be as recognised as we
would like are our fantastic volunteers. Nearly 300 people regularly give
up their time for free to help our Trust. And they don’t just do ‘nice’ little
jobs for us – they are an integral part of our operation. Our volunteers
take patients home, drop off medication, give directions around the
hospital and help with feeding. And sometimes, they simply lend a kindly
ear to listen to a patient and keep them company.
Our administration and volunteer colleagues may not get their moment in
the lime light as often as our medical staff, but we were all clapping them
just as much.
I’d also like to mention the generous support of so many local businesses
and members of the public for the kind donations we have received during
the pandemic. From deliveries of delicious meals and tasty treats, to

A touching end to a much valued, nationwide movement of respect and
appreciation.

Social Distancing
Our communications and marketing colleagues developed an innovative social distancing campaign using
everyday items to illustrate the required two-metre gap. Using
images of beds, shopping trollies and even ten parmos in a row,
these images have been posted and widely shared on social
media. The campaign, which has been further developed to
include messages aimed at staff, has also been featured in the
local news media.

On the subject of social distancing, many staff at University Hospital of Hartlepool co-signed an open letter to
the people of the town appealing for them to maintain their commitment to social distancing. The letter was in
response to a worrying rise in infection rate in the coastal town.

Still here to serve
A trend in the reduction of patients accessing urgent services throughout the pandemic has caused concern
among our medical colleagues.
April 2020 saw just 22 women attend hospital for suspected breast cancer in contrast to the 338 who attended
in April 2019.

Other key cancer services have also seen significant reductions including colorectal cancers (78 down from
196), lung cancers (37 down from 62) and urological cancers (37 down from 94).
A news release and messaging to encouraging the public to use our services for urgent treatment is ongoing.

Hartlepool health team’s response to community care

Board papers
The board papers from our
board meetings are posted
on the Trust website. If you
would like to read the
papers, visit:

www.nth.nhs.uk/about/
board-meetings/
Board meetings are held in
public and you are
welcome to attend. To
confirm your attendance,
please contact the private
office on 01642 624060.

The Holdforth Unit in Hartlepool has been transformed to make huge
improvements to reduce hospital visits and help double the number of patients
being treated.
The unit has previously been used as a rehabilitation ward for patients who are
staying in hospital – often for several days.
It has now become a central hub from where patients are cared for in their own
homes and care homes.

Volunteers’ Week
The annual Volunteers’ Week (1 – 7 January) celebrated the nation’s volunteers. Our Trust highlighted a
different volunteer every day and also issued a moving story of a volunteer who, in her own time, went from
the University Hospital of North Tees to Hartlepool and back to pick up a patient’s glasses so her time in
hospital was more comfortable.

Helping a man in distress
Elaine Morrison, who cares for our amputee patients, was a much deserved Star of the Month winner when
she came to the aid of a young man sitting on the edge of a bridge.
Stopping her car, Elaine spoke to him and reassured him until he was no longer in serious distress.

New electronic prescription service launched
Our patients are now benefiting from a fast-track, electronic prescription service.
The SystmOne patient record keeping software has been developed to immediately send electronic
prescriptions from video consultation or community-based clinicians to the patient’s preferred pharmacy.

A £2.4 million saving
Colleagues from our Medicines Optimisation team were challenged with making savings of £1m, without
negatively impacting on our patients. Not only did the hard working team make that £1m saving, they saved a
further £1.4 million to reach an incredible total of £2.4m in reduced costs.

Be kind to yourself
It’s important to take care of ourselves and our own mental wellbeing during this
stressful time.
Dr. Elaine McWilliams, our consultant clinical psychologist, offered some sound
advice: “Imagine you are in a pool with the water rising – the time to reach out for
help is then and not when we are drowning.
“Be kind to yourself, as well as to others. Give yourself time and attention.”
For more information on how to access mental health services, visit https://www.nhs.uk/using-the-nhs/nhsservices/mental-health-services/how-to-access-mental-health-services/

Chief Executive’s blog
You can keep up to date
with what Julie has been
up to by following her
blog.

You can find the latest
post www.nth.nhs.uk/
about/blog/ or by
accessing the trust
website.

