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COVID-19 — an update
To say our staff have risen to the unprecedented challenge
created by COVID-19 is an understatement.
The compassion, commitment and sheer bravery of North Tees
and Hartlepool NHS Foundation Trust staff has been incredible.
Clinical staff have delivered their usual expert care in the face of
the biggest global health crisis for more than 100 years. We are
mindful of their own concerns and fears; concerns and fears they
set aside each and every day to fulfil their duty.
Non-clinical staff have also been playing their part. Without their
unending support and commitment, our patients wouldn’t receive
the care they need.
This compassion has not gone unnoticed.
Like many of you, I’ve been moved by the outpouring of love and
support the NHS has received of late. From countless gifts of
food, treats and personal care products, to the weekly ‘Clap for
Carers’, it’s safe to say we have been on the receiving end of
more affection than ever before.
Here are some highlights that show the enormous lengths our
staff have gone to protect and serve the public:

Cheered out of intensive care
North Tees and Hartlepool NHS Foundation Trust Nurse Millie
Magadlela was cheered as she left intensive care after being
discharged after beating COVID-19.
Millie, who works in surgery, said: “I can’t say in words how it felt
to have all of the staff there clapping and showing their support
and love.
“These people all saved
my life.
“I am here now only
because of them. I felt so
loved and cared for by
everyone. And that
includes all staff across
the organisation who
treated me.”
I’m sure you all join me in
wishing Millie a full
recovery.

Linking Loved Ones
In order to protect patients and staff, the difficult but necessary decision was taken to stop all visits to
patients in our hospitals.
To help patients and families keep in touch, we developed Linking Loved Ones.
Linking Loved Ones features three ways for patients and their loved ones to keep in regular contact.



Hotline

The hotline has been created so family members can easily arrange a time for a return call to update
them on their loved one.
A password system will be in place to maintain patient confidentiality.
The Linking Loved Ones hotline is available via the Trust’s main telephone number: 01642 617617.



Virtual visiting

Virtual Visiting allows for patients and their families to be able to see each other face-to-face using iPads.
Some iPads have been kindly donated by local businesses, charities and members of the public.
Staff will help patients and family members with using the iPad if needed.



Letters of Love

Board papers
The board papers from our
board meetings are posted
on the Trust website. If you
would like to read the
papers, visit:

www.nth.nhs.uk/about/
board-meetings/
Board meetings are held in
public and you are
welcome to attend. To
confirm your attendance,
please contact the private
office on 01642 624060.

Letters of Love allows family members to email letters, photographs or poems to a hospital email
address so they can reach their loved quickly and easily.
Attachments will be printed off, without being read by any member of staff, and delivered to the patient. If
the patient has difficulty reading or is too ill, a selected member of staff will ask permission to read the
letter or other attachment to the patient.

Chief Executive’s blog

A virtual visit or letter of love can been arranged by emailing: nth-tr.relativesupport@nhs.net.

Student nurses on the front line
We welcomed more than 40 nurses and midwives in the final year of their training to the Trust.

You can keep up to date
with what Julie has been
up to by following her
blog.

They will be on the front line caring for coronavirus patients and will be fully inducted and supported with
training in the workplace.
We wish them the best in their careers and thank them for their selfless commitment to our patients.

Home consultation
Patients can now take part in medical appointments from their own home, via a virtual consultation
service.
The new secure video consultation platform allows the patient to see and speak to the clinician from their
own smart phone, tablet or lap top.
It’s offered on an opt-in basis so patients who would rather come to the hospital are still welcome to do
so. Feedback from patients has been positive so far.

Video appointments are currently available for physiotherapy, gastroenterology, palliative care,
psychology and counselling. More services will offer virtual consultations in the future.

Financial news
Over the last 12 months, the finance team have worked hard to deliver a £700,000 surplus.
The national, interim four-month arrangement, which began in April, guarantees the money to run the
Trust and cover the increased costs to deal with COVID-19.
It’s more vital than ever to continue to keep delivering a positive financial position and make savings to
invest in our services, buildings and equipment.

You can find the latest
post www.nth.nhs.uk/
about/blog/ or by
accessing the trust
website.

