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Addressing health challenges in
our region – smoking in pregnancy
Recently I had the pleasure of meeting with colleagues at the Durham
Centre to explore one of the most topical issues in health care to date.
Smoking. More specifically smoking in pregnancy.

2

Anthem

As a part of the Yale System
Leadership Programme cohort for
2018/19, one of our objectives is to
create a piece of work that addresses
a specific challenge for our Integrated
Care System stretching across both
the south and central Integrated
Care Partnerships for the region.
For us, we felt strongly that smoking
in pregnancy was an ongoing issue
across our region that we would like to
impact with positive change. No easy
task we appreciate – but as leaders
for major public bodies across our
area, we certainly have a responsibility
to try to get to the root cause.
This project is a part of our
development programme, but as a
group we are committed to going
beyond the end of our time with
Yale to fully explore the challenge.
There are some startling statistics
that every year around 65,000 babies
are born to mothers who smoke. The
national average of women who will
smoke throughout gestation is around
10%. For the North East, that figure
almost doubles to a heady 17% of
soon-to-be-mothers who will continue
with tobacco intake during pregnancy.
By 2025 the aim is that this statistic
will reduce to just 5%. An ambitious
target, but one we must all commit
to supporting to ensure positive
birthing outcomes to provide children
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with the best possible start in life in
line with the NHS Long Term Plan.
So, in short our project
journey started with…

1. The Problem
Too many women in the North
East smoke in pregnancy.

2. The Objective
To reduce the number of women
who smoke in pregnancy.
…where we ended wasn’t quite where
we started in our first session. Our
direction changed - exploring the
root cause analysis. Our discussions
became ‘why are so many women
in the North East smoking at time
of delivery?’.
From cultural to communication
issues, addiction through to availability,
the reasons offered by delegates in
the room were vast and daunting.
The statistics continued to underpin
the narrative and discussion. Maternal
smoking doubles the likelihood of
stillbirth, chance of miscarriage can
be up to 32% more likely and children
born of smoking mothers have a 50%
higher chance of having a heart defect.
As a group we journeyed through
the myths, the psychological
and physiological reasoning and
beyond, our lightbulb moment

arrived about two hours into our
explorative discussions.
As health practitioners, local
authorities and beyond, our approach
to smoking in pregnancy is steeped
in a language that doesn’t address
the root cause. Smoking is an
addiction. Nicotine is a drug.
Individuals become dependent.
Our primary conclusions surrounding
the issue were directly linked
to communication.
Who is communicating?
How are we communicating?
When are we communicating?
This issue belongs to all who support
the pregnancy journey, we need
to encourage ownership across
the whole system. From the very
first discussion with the newly
pregnant mother, asking about and
discussing nicotine as an addiction
to identifying pathways to support
getting clean, becoming smoke free.
Our rhetoric must change. This is
the beginning of our exploration
surrounding smoking in pregnancy
and we are under no illusion that it
will be fixed with any speed. There
is a cultural shift that must happen
within all of our services to even
begin to evolve the process. We look
forward to keeping you up-to-date
with our challenges as a group…

Hospital’s leading
Physiotherapists
share their expertise
across the world
Leading Physiotherapists
from a North East Trust
have travelled thousands
of miles to support Great
Britain in their Olympic
attempts.
North Tees and Hartlepool NHS
Foundation Trust Physiotherapy
Department currently supply
expert assessment and treatment
to Durham University’s elite sports
programme, Team Durham.
One of the University’s many
successful sports is rowing, with
three of their students being
selected to represent the GB
Under 23 Rowing Team.
Dominic Ellington, a Senior
Physiotherapist at North Tees and
Hartlepool, currently supports the
University’s rowing club which has
led to him supporting the wider
Great Britain rowing team.
Dominic has recently returned from
supporting Great Britain at the World
University Rowing Championships.
He played his role in helping the
team storm to the top of the
medal table with six golds and
a silver at the event in Shanghai,

China – beating
their previous
best medal total.
Following this international trip,
Dominic continues to offer support
to the other Great Britain Rowing
Squads. Recently he spent two
weeks at the Avizaqcua Olympic
training camp in Portugal offering
his clinical expertise to the Senior
Women’s Squad. When he isn’t
travelling around the world, Dominic
works at clinics across the Trust as
well as at Maiden Castle in Durham.
It doesn’t stop there either, with
Physiotherapist Ryan Pearson
supporting Durham University’s
Women’s Under 21 Hockey Team.
Ryan recently travelled to a training
camp in France to provide the team
with round the clock assistance for
all of their physio needs.
The Physiotherapy team are also
involved with Darlington Mowden
Park Sharks, one of the region’s
best women’s rugby teams.
Physiotherapists Amy Coleman, Paul
Miller and Janine Hegarty provide
expert treatment both in clinic to the
players but also provide pitch side
support should any player become
injured during the game.

It doesnt stop there...
In addition to this, The Team
has its own athletes too, with
Physiotherapist Ursula Hardy playing
for Darlington’s Sharks rugby. With
Amy providing physiotherapy support
on the touchline Ursula played a
starring role in a recently aired
match on Sky Sports after being
brought on at half time, scoring
two tries.
Matt Wynne, Head of Specialist
Services at North Tees and
Hartlepool NHS Foundation Trust
said: “We have a team of really
talented Physiotherapists providing
services in the community as well as
across our hospital sites. You can see
from their achievements so far, they
are absolutely committed to the level
of care they provide their patients,
day in - day out.”
Our Maiden Castle Physiotherapy
service is wide ranging and the team
are able to tailor treatments to your
individual needs. The team are
available for private appointment
within the clinic at Maiden Castle,
Durham. To arrange an appointment
please contact the team on
0191 3342178.

Julie Gillon, Chief Executive
www.nth.nhs.uk
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Teesside Trust looking to the future to
prevent illness and tackle health inequalities

Teesside Trust Top in
the Country for A&E
Performance

A Teesside Trust has demonstrated its commitment to the NHS Long Term Plan,
presenting a multi-agency population health strategy, aiming to prevent illness
and tackle health inequalities, with the objective of extending years of life and
improving quality of those years.

A Teesside based Trust is celebrating its position
as top in the country for its A&E performance.
North Tees and Hartlepool NHS
Foundation Trust ranked number
one out of 131 Trusts in March for
its ability to see patients within four
hours of arriving at its Accident and
Emergency care department. The
Trust is consistently a high performer
and in March it achieved 97.8%
against the target of 95%.
The Trust owes its success to the
well-established integrated Urgent
and Emergency Care service which
it implemented in April 2017. The
service is run by the Trust, in alliance
with the North East Ambulance
Service and Hartlepool and Stockton
Health GP Federation.
The service operates two Urgent
Care centres in Hartlepool and at the
University Hospital of North Tees,
which provide walk in provision,
directly bookable appointments
through 111 and the out of hours
home visiting provision. The North
Tees site is directly connected to the

Emergency Care
Unit where patients
requiring emergency care are
triaged at the front of house and
streamed into the relevant area of
care. The four hour standard is a
national target implemented by the
government to ensure that all
patients are treated, admitted
or transferred within four hours of
arriving at A&E. The aim is to ensure
that every single patient requiring
emergency care receives it as
quickly as possible.
The Trust is one of 14 nationally who
are taking part in the pilot of a new
A&E standard from the 1 May.
The proposed standard focuses on
treatment of the sickest patients
within the first hours of attending
A&E. It’s a more complete measure
of the total time spent within the
Emergency Care department, rather
than measuring time to treatment.
Chief Executive Julie Gillon

Patient exclaims
‘I could get used
to this’ after
bedside gig
A patient at North Tees and
Hartlepool NHS Foundation
Trust has extended her thanks
for making her 60th wedding
anniversary one to remember.
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Sheila Cuthbert, 81, of Billingham was
due to celebrate her 60th wedding
anniversary earlier this year. To
celebrate in style, her son bought his
parents tickets to see George Ezra at
Newcastle Arena.
Sadly, she was taken ill and after
coming round, was devastated to learn
that she wouldn’t be able to make the
North East concert she had set her
hopes on.
After seeing her disappointment, the
staff on Ward 41 jumped into action.
They weren’t going to let Sheila miss
out on the chance to sing along to the
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popstar’s hit tracks!
Kristel Brown rushed to the rescue,
fetching her own George Ezra CD to
play for Sheila and her family.
But there was another surprise around
the corner, as it was revealed the ward
had their own musician – Trainee
Nursing Associate, Adam Morgan.
Adam grabbed his guitar and put on a
show stopping performance for Sheila,
her husband and her son, not to
mention all of the other patients on
the ward! Playing George’s top tracks,
Adam was able to serenade Sheila
from her bedside, bringing a tear to
the eyes of all of those watching.
The staff on Ward 41 aim to deliver the
highest level of care to their patients,
and this is another fantastic example
of going above and beyond to

commented “We are extremely proud
of the high quality care we provide
as part of our integrated urgent
and emergency care service. The
innovative alliance model we have
with the regional ambulance service
and the local GP federation
has proved to be a huge success.
“Over the last year we have
consistently been one of the top
performing health Trusts in the
country for emergency care. This is
in no small part down to the success
of our integrated service. Patients
are being cared for in the right place
at the right time, 24 hours a day,
seven days a week.
“There is so much truly fantastic
work going on across our trust as
well as across the whole NHS – we
are proud to be piloting the new
standard which we hope will allow
for even further improvement at a
local and national level.”
really make a difference
for those in need.
Kristel Brown, Ward Sister,
said: “It was heartbreaking
to see Sheila’s face when
she realised she couldn’t
make it to see her musical
hero – but I think she
found a whole new hero
in Adam! There was a
smile across every single
face on the ward, and everyone was
toe tapping along to the music.
No-one wants to spend their wedding
anniversary in hospital, but I think
we’ve all made it a special one for
Sheila and her family.”
Sheila Cuthbert said: “I didn’t expect
to be here for my 60th wedding
anniversary, but sometimes life takes
you by surprise. I’m a huge fan of
George’s music so I was really sad
when I realised I wouldn’t make it to
his concert. Then along came Adam,
with the voice of an angel, and my
whole family got to enjoy the
performance with me. It’s certainly an
anniversary that I will never forget,
thanks to Adam, Kristel and all the
staff on Ward 41!”

www.nth.nhs.uk

At an event held at the University
Hospital of North Tees members of
the public gave their opinions on the
Trusts Population Health strategy.
Working with partners, the strategy
looks to address the challenges faced
and align health services to meet the
needs of the communities served.
It has been well documented for
many years about the side effects of
excess weight, obesity, smoking, lack
of exercise and excessive alcohol. This
event explained that the purpose of
Population Health is to identify areas
of the region where certain diseases
are known to be more prevalent so
they can be targeted with health
interventions, helping people make
better lifestyle choices to reduce
health inequalities.
Unfortunately, in the major disease
categories the Tees Valley statistics
do not read as well as the rest of the
country. There is a higher prevalence
of smoking and smoking related
illness, premature deaths relating to
liver disease and fatty liver disease,
particularly related to alcohol abuse.
There is a higher incidence of cancer
than other areas of the country with
later presentations and lower
survival rates.
By introducing a proactive population
health strategy, the Trust hope to

www.nth.nhs.uk

change these statistics. Dr Deepak
Dwarakanath, Medical Director and
Deputy Chief Executive of North
Tees and Hartlepool NHS Foundation
Trust explained: "Population health is
about looking at the bigger picture.
In Hartlepool and Stockton life
expectancy for both men and women
is lower than the English average. As
part of this strategy we're looking both
at people’s physical and mental health
with a view to preventing illness rather
than just treating it.

“Mental health has been the
poor neighbour of physical
health for too long”
- Dr Dwarakanath
The NHS has been very successful
over our 70 years reducing ill health
burdens, but it's probably not been
as effective at preventing illness in
younger adults from a mental and
physical perspective. There is a lot
of work that we can do, our ultimate
aim is to get to a stage where we can
prevent these illnesses and not just
treat them.”
Ill health not only has a negative
impact on the outcomes for
individuals, but can have a detrimental
economic impact that can lead to
unemployment, poor productivity,

lower growth and fewer jobs for a
particular area which is why it is so
important to have a joined up
partner approach.
North Tees and Hartlepool NHS
Foundation Trust has pledged to
continue to take a multi-agency
approach to develop plans,
collaborating with partners to
understand the unique needs of the
population and align services to meet
those needs.
Dr Dwarakanath heralded a warning
to delegates “We must improve the
quality of life for the population of
Teesside and surrounding areas.
Living until 99 with 20 final years
of bad health is not acceptable, we
must be more aspirant as a region.”
North Tees and Hartlepool NHS
Foundation Trust will later this year
appoint one of only three consultant
posts working across the whole of
the North East as well as a population
health trainee both with the aim to
improve the delivery of the Trusts
population health agenda.
If you are interested in influencing
healthcare delivery in North Tees
and Hartlepool you can join North
Tees and Hartlepool Foundation
Trust as a member by emailing:
membership@nth.nhs.uk.
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Teesside Mum’s book praises staff
at University Hospital of North Tees
A Teesside mum’s book detailing her family’s journey through her own Mum’s
six month battle with Acute Myeloid Leukaemia praised staff at the University
Hospital of North Tees for their outstanding care.
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The book titled ‘I Stand Amazed’
is written by Antonia ChapmanJones, a thirty five year old teacher
from Stockton. The book originates
from a blog written by Antonia to
express her feelings as her mum
Dee underwent treatment at The
University Hospital of North Tees for
Acute Myeloid Leukaemia in 2013.
Prior to diagnosis Dee was treated
for bowel cancer after she and
husband Ian signed up to the bowel
cancer screening programme run
by North Tees and Hartlepool NHS
Foundation Trust. Following successful
treatment at the University Hospital
of North Tees, Dee and Ian enjoyed
a well-earned break setting sail on a
three week cruise around Europe.
The weekend after returning from
holiday, as an active member of St
Mary’s Church in Longnewton Dee
was gardening as part of a restoration
project. Following this Ian noticed
an unexplained bruise across her
back. The next morning Dee found
a multitude of blood blisters in her
mouth and subsequent blood tests
revealed that further investigation
was needed.
Dee was rushed into the haematology
ward at the University Hospital of
North Tees and that’s when Dee and
her family were given the devastating
news that she had Acute Myeloid
Leukaemia. At the time Antonia was
two months into maternity leave
with her second daughter Alba, so
managing family commitments,
caring for Mum, supporting family
and friends became increasingly
strained. It was at this point that
Antonia decided to write her blog.
Antonia said: “It was extremely
difficult to talk about everything
that was going on at the time. My
mum was a very active member of
the community and a leading figure
of St Mary’s Church in Longnewton.
Understandably, everyone wanted
to know how she was. That’s when I
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decided to write the
blog as it was the
easiest way to keep
everyone up to date.
I would post the
blog on Facebook
and that’s how it
all began. My Mum
read the blog and
told me to write the
book to raise money
for Bloodwise UK.”
Antonia praised
the staff at
The University
Hospital of North
Tees not only for
their dedication
professionally
but also
described the emotional support
as above and beyond the
call of duty. Two nurses in particular
Janice Dunbar and Louise Trowell
were singled out for incredible
praise by the family.
Antonia said: “We literally couldn’t
have done it without them, the
care my family received from the
hospital staff and in particular Janice
and Louise kept us all going. They
were exceptional at their jobs,
which is to be expected but they
went over and above that for our
family and at times like that it’s
the little things that matter. Little
things like staying back after shift
until Mum fell asleep if we couldn’t
be there, giving Mum ice lollies as
that’s all she could stand because of
the horrific mouth ulcers and also
things like providing a sounding
board for myself, Dad and our family.
They really were truly amazing.”
Deputy Matron Janice Dunbar, a nurse
at North Tees and Hartlepool NHS
Foundation Trust for over thirty one
years said: “Dee was an incredible
lady who was very headstrong, kind
and dignified throughout her treatment
at the hospital. We have very fond

memories of Dee, Antonia and the
whole family. It can be extremely
difficult to watch families go through
such devastating situations. I feel
very privileged to be able to provide
support for families in the most
desperate circumstances. I think the
book is a fantastic idea and we wish
Antonia every success in raising funds
for such a worthwhile cause. I think
Dee would be extremely proud.”
Dee sadly lost her battle on the 1st
December 2013, six months to the
day after her diagnosis. Exactly a
year later Antonia wrote the final blog
entry, which became her epilogue for
the book ‘I Stand Amazed.’ In July
2018 Antonia received a publishing
deal with her proceeds from sales of
the book donated to Bloodwise UK,
formerly Leukaemia & Lymphoma
Research, a UK cancer charity
dedicated to beating blood cancers.
Antonia said: “The book is an
accurate representation of how we
felt at the time as a family. It’s a
story of love and hope, through
the book I hope to help others
going through similar situations.”

www.nth.nhs.uk

Teesside health care professionals
are successful in their bid to join
the Northern England Clinical Senate
The clinical representatives, who work at North Tees and Hartlepool NHS
Foundation Trust, are lending their expertise to the regional senate, which
is a non-statutory body.

Fiona McEvoy, Head of Nursing Quality
has been appointed to the Council
following an interview process. Paul
Rafferty, Head of Nursing (Out of
Hospital) was successful in securing
a position on the Assembly, providing
support to the Council where needed.
Clinical Senates have been established
within each region to be a source
of independent, strategic advice
and guidance to commissioners and
other stakeholders to help them
make the best healthcare decisions
for the population they represent.
They are made up of a core Clinical
Senate Council and a wider Clinical
Senate Assembly.

Members of the Senate are
instrumental in ensuring that the
best health decisions are made for
the population and programmes are
as effective as possible.
The Clinical Senate Council is a small
multi-professional steering group. This
group co-ordinates and manages the
strategic overview across their region
and is responsible for the formulation
and provision of advice working with
the broader Senate Assembly.
Fiona explains “Being part of the
Clinical Senate Council will provide
further clinical leadership and an
understanding of the integrated care
systems and pathways. I am truly
passionate about improving the health
of the population, and supporting
commissioners working in partnership
with other organisations to make the
best healthcare decisions which is
part of this commitment. I’m really
looking forward to my next three
years on the Council and seeing
how I can lend my expertise.”
The Clinical Senate Assembly is a
diverse multi-professional forum
providing the Council with ready
access to a pool of experts from
a broad range of health and care
professions. The Assembly also
includes patient representatives
and encompasses the birth to

death spectrum of NHS Care.
Paul reflects on his success “As a
nursing professional, I have a specific
interest in community care and how
we might explore new opportunities
to visit our patients in their home
setting, rather than in hospital every
time. I hope I can support the Council
by extending this knowledge to them,
and I look forward to working together
with the Assembly and the wider
senate over the next three years.”
The latest appointments add to
the plethora of clinicians working
at North Tees and Hartlepool NHS
Foundation Trust who also sit
on Councils and Committees to
influence the health agenda at a
national level and bring their learning
benefits back to the region.

New menopause support group for staff
For any breakfast TV viewers, you
may have noticed an increased focus
on the menopause recently.
BBC Breakfast have been running

www.nth.nhs.uk

news items including information,
guidance and resources.
The Trust has recently launched its
own menopause support group for
staff – led by Health and Wellbeing
lead Jill McGee and Consultant in
Obstetrics and Gynaecology Gill Black.
The group helps staff who may be
struggling with symptoms of
menopause and need advice.
Jill said: “The first group meeting
took place recently and feedback
has been really positive.”
“People were happy to be

listened to – they were relieved
to hear they weren’t the only
ones going through it.”
“Menopause can be linked to many
things which affect people’s ability
to work, including anxiety and
depression.”
“Groups like this help encourage
women to talk more and feel
comfortable.”
For more information visit:
thebms.org.uk and
www.menopausematters.co.uk
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New forum to support staff wellbeing
The Trust has launched a new forum to help staff support each other’s emotional wellbeing.
The Trust has started running Schwartz Rounds - a regular Three rounds have now been held – giving staff an
event for staff to talk about the emotional and social
opportunity to share their experiences over different
challenges related to their roles in patient care.
work related situations.
Medical director Deepak Dwarakanath, who was a
panellist on the first forum about staff’s first patient
death experience, said: "Schwartz Rounds have been
run up and down the country to great success.”
“This is something the Trust has been committed
to replicating for our own staff - we are dedicated
to supporting our employees to help them cope with
the emotional challenges associated with their role.”
"I was truly humbled by the honesty and transparency
of everyone who shared their own stories.”
"We are here to care for our patients. Like all NHS
staff, our staff are incredibly committed and devoted
to improving the health of our patients. Sometimes
this can have an impact on staff and it is important
that we recognise this by supporting one another."
Dr Dwarakanath with former chaplain Lorraine Millar (left)
and midwife Judith Jobes (right).

Staff survey data from leading health journal
paints positive picture for Teesside Trust
A Teesside Trust has been praised by a leading health journal
for its performance in a recent staff survey.
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North Tees and Hartlepool NHS Foundation Trust featured
in a report published by the Health Service Journal (HSJ)
which compared Trusts from across the country in the
latest Staff Survey. Specifically, the report looked at how
staff have rated the Trust’s leadership and culture over
the past year.
The HSJ collated the complex data of 52 key questions
over 170 pages, and simplified it into a ‘Listening Into
Action’ scatter map which provides an overall view of
the data from 230 providers. The map places each
provider into one of four quadrants, with the top right
quadrant being the best.
The Trust is delighted to announce it was placed in the
best performing quadrant, acknowledging an above
average performance and a positive improvement
on previous years.
Highlights from the Staff Survey results for the North
Tees and Hartlepool Trust show almost three quarters of
staff feeling enthusiastic about their job, more than seven
in ten staff would recommend the organisation to family
and friends for treatment and even more staff this year
were satisfied with the recognition of their good work.
Nationally, the Trust scored the highest for taking positive
action on the wellbeing of its staff, a direct result of the
commitment of its award winning health and wellbeing
team. The Trust takes a proactive approach to looking
after staff, enabling them to deliver better care to patients,
something that is reflected in the current band 5 nursing
vacancy rate which is below 1.5%.
Julie Gillon, Chief Executive at North Tees and Hartlepool
NHS Foundation Trust said: “This is a really interesting
set of data released by the HSJ. Time and time again our
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Teesside healthcare
servant retires after
four decades
A Teesside health trust has bid farewell
to a colleague who spent 43 years
dedicating her career to the organisation.
Sue Piggott has retired from
North Tees and Hartlepool NHS
Foundation Trust at a celebration
event held at the University
Hospital of North Tees, which was
attended by over 150 guests.
Mrs Piggot joined the Trust as a
student, working through a career
spanning roles as a staff nurse, sister,
clinical matron, operational manager
and finally as a general manager
within the in hospital care team.
Julie Gillon, Chief Executive for the
Trust welcomed guests as she spoke
about Sue’s ‘life cycle’ with the
organisation during a ‘this is your life…’
style presentation. Speaking about
her zest for her career she explained
“Sue has always shown us the values
of a compassionate leadership style,
and this will become her legacy in the
future leaders of this organsation.”
She continued with a journey through
some of the outstanding successes
that Sue and colleagues had been
instrumental in developing – from
the introduction of the four-hour
standard in A&E and the 98%
success rate achieved for two solid
years, to the outstanding work
of stroke services at the Trust.
Reflecting upon Sue’s style of
management, Julie noted her
passion for remaining operational

external auditors are telling us just how positively
engaged the workforce at the Trust is. Whether I’m
walking round on wards or holding my coffee mornings,
there is always such a high energy amongst staff. They
are truly empowered to improve care in their individual
areas and, as a result, the Trust is consistently amongst
the top performers at a national level. I would just like
to take this opportunity to thank all staff across North
Tees and Hartlepool, what a fantastic achievement.”
You can see the full report here: www.hsj.co.uk/
leadership/exclusive-how-all-provider-trustsrate-their-leaders-and-culture/7024663.article

www.nth.nhs.uk

www.nth.nhs.uk

explaining “Even during a period
of flexi-retirement in 2016, Sue
declared that any projects she might
be involved in going forward, she
would want to remain operational.
It is this attitude that epitomises
Sue’s ability to be able to work
with her own core values,
whilst identifying the leaders of
tomorrow for this organisation.”
Dr Deepak Dwarakanath, Deputy
Chief Executive and Medical Director
for the Trust talked about his own
experiences of working with Sue, when
he joined the organisation in 1994.
“When I joined this trust some twentyfive years ago, I was privileged to
work with Sue on the now renowned
Ward 24. It is most pleasing to note
that many of the nurses that worked
on the ward at that time went on to be
outstanding leaders within the NHS.
It really is testament to Sue’s
guiding light and standard setting
that we see so much success borne
of her investment in our Trust.”
Acknowledging guests in attendance
at the celebration, including the
first Consultant Gastroenterologist
in Teesside, Alex Dellipiani who
interviewed Sue for her very first post
with the Trust, and her husband and
sons, Dr Dwarakanath went on to
explain “Sue has really been a part
of evolutionary
change for
nursing
opportunities,
sparking so much
more in terms
of career path
options. Beyond
that she has been
our confidante,
our shoulder to
cry (and laugh)
on and she has
done all of this
with integrity and
confidentiality.”

Summing up his thoughts, he
commended Mrs Piggot for her
commitment to her career and
colleagues at the Trust ‘North Tees
and Hartlepool NHS Foundation
Trust’ who are currently working with
the excellence as our standard ethos.
Dr Dwarakanath continued “I can
honestly say that Sue has embodied
this throughout her career, thank
you Sue, for everything.”
Thanking colleagues and friends for
attending the celebration event, Sue
talked to guests about what working
for the Trust had meant to her, the
successes she had experienced and
the advice she would give the staff of
tomorrow. “At 16 I left home to join
the cadets in Northallerton to embark
upon my career, and it was quite a
shock to the system. I stayed there for
three years before joining the Trust.
It was during this time that I started
‘courting’ my husband, and to him I
must pay absolute testament. He has
been an absolute rock, and so very
understanding throughout my career.”
Acknowledging her children, their
partners and her grandchildren Sue
spoke of the support of her family
being critical to her success.
Those successes included – ward
24 and the embryonic beginnings of
an EAU, transformation of medicine
onto one site and the development
of the nursing community.
Summarising her advisories for a long
and happy career within the NHS she
said “Patients do not want to see an
unhappy nurse, and I instill this in
all that come to work with us. It has
perhaps become my standard advice –
a few people have noted it in the many
lovely cards and notes I have received.
A quote I have reflected on from
Mark Twain really sums it all up for
me ‘If you are doing something you
love, then work isn’t really work’.”
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Clinical Team

Clinical Star

The Winners

Celebrating the stars who have gone
above and beyond
The care, compassion and dedication
of staff was recognised and
celebrated at the Trust’s annual
awards evening.
The Shining Stars awards – an event
fully funded by sponsorship - is
hosted every year to highlight staff
who have gone above and beyond to
help improve patient care.
More than 200 staff and sponsors
were at the ceremony at Hardwick
Hall to celebrate the big night.
Speaking at the event, Trust

Chairman Paul Garvin said: “I
would like to congratulate everyone
who was nominated for an award
and thank everyone who took the
time to complete a nomination
form. I’d also like to pass on my
gratitude to all of our staff for
their dedication and commitment
over the last few months.
I’d finally like to say thank you to
all of our sponsors – without
them this wonderful evening
wouldn’t be possible.”

Chief Executive Julie Gillon added:
“Looking back over the past 12
months, it’s been another very busy
year with some great achievements.”
“Whether it’s the numerous national
awards our staff have won, the
innovative work we have led on to
improve the care we give our patients
or the work we have carried out to
transform our services – together,
we have so much to be proud of.”
“Congratulations to everyone who
was nominated and to our sponsors for
helping us hold this event so that we
can recognise our staff’s achievements
in this way. Thank you to all of the
staff across the organisation for all of
your hard work over the course of the
last year – together we are making a
real difference to the lives of people
across Stockton, Hartlepool and beyond.
We couldn’t do it without you all.”
A special category was also introduced
this year, the Chairman and Chief

Non Clinical Star

Working in Partnership
Non Clinical Team
Executive Award, to mark the work
the NTH Solutions estates team have
led to transform the infrastructure
at the University Hospital of North
Tees with the building of
a new energy centre.

Unsung Hero
Healthcare Worker of the Year
Learner of the Year
Developing Quality Services
Volunteer of the Year
Clinical Star
Non Clinical Star
Clinical Team
Working in Partnership
Non Clinical Team
Unsung Hero

Heathcare Worker of the Year

Leadership Award
People’s Choice Award
Chairman and Chief Executive Award

Tracy Birbeck
Lisa Blom
Carol Stewart from Elective Care
and the Liaison Psychiatry Team
Volunteer Drivers
Mo Helmy
Jennifer Laws
Lung Cancer Specialist Nurses
Care Home Training Team
The Sewing Room
Hasina Mohamed
Linda Wildberg
Urgent Care

Chairman and
Chief Executive Award

Estates Team, Energy Centre

Thank you to our sponsors:

Volunteer of the Year

Learner of the Year
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Allocate; NHS Professionals; P&HS;
RPS Group; Alliance Medical;
InterSystems; Cisco; Dell; Vickers
Construction; NG Bailey; Tees Fire
Systems; Academic Health Science
Network (North East and Cumbria);
Hempsons; Maxwell Stanley; Stockton
Riverside College; Hartlepool College
of Further Education; Teesside
University; Sunderland University.

www.nth.nhs.uk

Leadership Award
People’s Choice
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Teesside Trust Awarded Education Accolade
A Teesside based health care trust has been named winner of the
‘Investment in Training Award 2019’ at the Hartlepool Business Awards.
North Tees and Hartlepool NHS
Foundation Trust collected the accolade
at an event held on Thursday 16 May
at the Borough Hall, a grade II listed
building at the Headland in Hartlepool.
The celebration is held annually in
Hartlepool and recognises businesses,
community groups and other

organisations who contribute to the
ambitions and prosperity of the region.
It was attended by over 300 delegates
who enjoyed an awards dinner
and entertainment from comedian
and magician, Pete Firman.
Speaking about the win, Gary Wright,
Deputy Director of Workforce
Development for the organisation said
“Our Trust has worked closely with
other organisations over the course of
the past year. By creating partnerships
with key providers, namely Hartlepool
College of Further Education in
this instance we have been able to
launch an apprenticeship programme
which is bespoke to health care and
population health outcomes for the
people who live across the Tees Valley.
We firmly believe that future proofing
our staff and services by way of
investment in education and
development will help us to retain
both our positive reputation, and
the colleagues we employ to drive
the ambitions of the Trust.”
North Tees and Hartlepool NHS
Foundation Trust were awarded a
‘GOOD’ status by the Care Quality
Commission (CQC) in March 2018,
and the Trust has plans to build on the
work to date, with a bid to obtain an
‘OUTSTANDING’ rating in the future.

Julie Gillon, Chief Executive comments:
“This award from within our own
business community further heralds
our commitment to partnership
working across Hartlepool. We are
dedicated to making the communities
we work within stronger and fit for
the future. By investing in our staff,
with the support of our community
partners we can build a health
care provision that will continue to
reflect change and demand on our
services. From our links with the
education community, through to
our ongoing relationships with the
local council, these partnerships
are vital for sustainability.”
The Hartlepool Business Awards are
delivered annually and presented by
Hartlepool Business Forum, hosted
by Andy Steel, Business Awards
Co-ordinator. The eleven award
categories presented are sponsored
by the business community and
range from ‘Best Small Business’
through to ‘Business of the Year’.
Gary Wright concludes “This is a real
testament to the hard work of our
education team. They are tireless
in their pursuit to bring opportunity
to our Trust. Huge congratulations
to all involved in making learning
such a priority for their colleagues.”

Northern cancer volunteers scoop national award
A selfless team of cancer care volunteers has won a national honour
to recognise their contribution to the National Health Service.
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Cancer Information Centre
Volunteers from North Tees and
Hartlepool NHS Foundation Trust
were named the winners of the
Team of the Year (Corporate
Functions) category at the Unsung
Hero Awards. The team received
the accolade at a glitzy gala dinner
at the Hilton Hotel in Manchester.
The awards honour non-clinical NHS
staff and volunteers and winners
were selected following an intensive
judging process. NHS leaders,
experts and influential figures
from the Health Service were
among those on a panel which
assessed hundreds of nominations
from across the country.
The team was nominated by
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colleague Louise Harland, who said:
“The Cancer Information Centre
opened in early 2016 and a team
of four volunteers were recruited.
The number has continued to
grow and now stands at 14
with recruitment continuing.”
“The volunteers have played a
vital role in the development of the
service and regularly switch outside
commitments to meet the needs
of the centre. They are an integral
part of the service, ensuring the
service functions on a daily basis.
Without them the facilitation of
the weekly craft and chat group,
or attendance in a walk and talk
group, couldn’t be possible. These
activities ensure that people

living with and beyond a cancer
diagnosis have access to supportive
and enjoyable activities outside
of a hospital environment.”

www.nth.nhs.uk

Nursing awards in memory
of respected doctor
Two awards have been set up in memory of a
much loved senior doctor who was dedicated
to developing nursing colleagues.
The glass trophies were presented
as part of a memorial event to
mark a year since Consultant
Anaesthetist Suresh Sridharan
sadly passed away suddenly.
The awards will be given out
annually to nurses in Critical Care
and Anaesthetics who have
gone above and beyond.
The first two winners were Stephanie
Gale for the Excellence in Critical
Care award and Natalie Higgins for

the Excellence in Anaesthetic
Practice award.
At a special event at the University
Hospital of North Tees, Consultant
Anaesthetist Suresh Narayanan
paid tribute to his former colleague.
He said: “Even in death, Sri
has inspired us all. As a doctor
and colleague, he was very
appreciative and supportive
of his nursing colleagues.”
“These awards were always

Medical director Deepak Dwarakanath presented
Natalie (left) and Stephanie (right) with awards

something he spoke about setting
up. They are everything he wanted
to do - to recognise excellence
in nurses in the team. It is
something we are now looking
to continue as an annual event.”
“He would be very proud of what
has been achieved. I would like
to congratulate Stephanie and
Natalie who are both very
deserving winners.”

Teesside Physician named most inspiring in the country
The Royal College of Physicians of Edinburgh (RCPE) has named a Teesside Consultant
Physician as the most inspiring in the country.

Dr Catherine Monaghan (left) presented with
The Royal College of Physicians of Edinburgh’s
most inspiring physician award by Deepak
Dwarakanath (right) – Medical Director at North
Tees and Hartlepool NHS Foundation Trust.

Dr Catherine Monaghan, Clinical
Director and Consultant in Acute
and Respiratory Medicine at North
Tees and Hartlepool NHS Foundation
Trust claimed the accolade on
International Women’s Day.
The RCPE is proud to celebrate
physicians who have inspired others
through their work and commitment
to medicine. This year they invited
Fellows and Members throughout
the world to nominate colleagues
and physicians who inspire them.
‘Top Inspiring Physician’ is a
prestigious award which recognises
an individual for their commitment
to medicine, their ability to hold
equality and diversity at the centre

www.nth.nhs.uk

of their work and an outstanding
ability to inspire their peers.
Dr Catherine Monaghan was
nominated by the Trust’s Deputy
Medical Director, Professor Jane
Metcalf. Professor Metcalf explains
“I am inspired by Dr Monaghan’s work
every single day. Cath has worked at
the Trust and in the region for over 20
years, as a doctor in training, specialty
doctor and consultant. She has a ‘can
do’ attitude which translates into every
area of her professional life to enhance
patient care.”
“She has developed,
implemented
and championed
new pathways
to improve care
for patients and
their families
whilst reducing
the length of
time they have
to spend in hospital.
Her mantra is always
to consider the patient,
their loved ones and the staff above
all else. Cath is a compassionate and
excellent physician, she leads by
example and ensures her colleagues
are inspired, supported and challenged
to always improve the care
they provide.”

“

Dr Catherine Monaghan said: “I was
completely overwhelmed to hear
the RCPE have named me the Top
Inspiring Physician of 2019. I have
committed my working life to pursuing
my ambition of becoming a doctor, and
my personal life to bringing up three
wonderful daughters, addressing many
challenges along the way. To have
received this news on International
Women’s Day is certainly poignant,
and has prompted some reflection.
Growing up as a student at a local
comprehensive in Thornaby, the
insinuation was that I
should probably set
my ambitions a bit
lower. Since then
‘why should it not be
me’ has always been
my mantra in my
career. I am now a
consultant in acute
and respiratory medicine,
a Clinical Director, an
advisor to the Royal College
of Physicians around Quality
Improvement in healthcare, and now
I have been named as the most
Inspirational Physician in the country
by the Royal College of Physicians.
The sky really is the limit.”

The sky
really is
the limit

Summer 2019 |
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Teesside doctor wins prestigious award
for world class trainee teaching
Dr Christopher W Wells, a Consultant Gastroenterologist, has been awarded
the prestigious William Cullen Prize by The Royal College of Physicians of
Edinburgh, for his world class teaching programmes for trainee doctors at
North Tees and Hartlepool NHS Foundation Trust.
The award was presented as the
hospital hosted the prestigious General
Medicine Update conference on behalf
of The Royal College of Physicians of
Edinburgh (15 May). Delegates across
all grades of medical, health care,
scientific staff and students heard
talks across a range of topics
showcasing excellence,
sharing successes and
inspiring learning by
sharing knowledge
about recent medical
advances over the
last two years.
The award, by
The Royal College
of Physicians
of Edinburgh,
recognises Dr Wells
for being generous and
flexible with his own time
to ensure that trainees receive
high quality education, training and
assessments – therefore benefitting
patients in East Durham, Hartlepool
and Stockton on Tees. Dr Wells
has developed training posts in the
challenging field of eating disorders.
Dr Wells said: “It was an unexpected
honour to receive such a prestigious
prize. Delivering teaching and
mentoring colleagues is a highlight of
my work. I am so lucky to work for
a forward thinking trust that has
allowed me to develop and deliver
national endoscopy training courses.
Our junior doctors and nurses are
also a credit to our organisation
and all are keen to learn and better
themselves. It is great to work in such
an environment that has teaching and
learning at its heart.”
Dr Wells was presented with the award
by Professor Derek Bell, President
of the Royal College of Physicians of
Edinburgh, and clinician at Chelsea
and Westminster Hospital.
Professor Bell said “The Royal College
of Physicians of Edinburgh has Fellows
and Members all over the world,
but this prize particularly recognises
local or regional training, clinical
and research excellence. Through
this award, we wanted to celebrate

“

Dr Wells’ valuable contribution to
educating the next generation of
doctors, to medical research, and to
patient treatment. We want people
to know what a tremendous asset he
is to North Tees and Hartlepool NHS
Foundation Trust, to patients in
the area, and to medical
teaching both locally
and nationally.” Dr
Wells’ skills were
a key reason for
ensuring that
the Northern
Regional
Endoscopy
Training Unit
is now situated
at North Tees and
Hartlepool NHS
Foundation Trust.
The unit covers key
training on endoscopy,
therapeutics and colonoscopy. Training
courses have run at the unit for over
five years, with excellent feedback
from trainees and faculty members.
Finally, Dr Wells’ passion for teaching
endoscopy skills has extended to
Sierra Leone, where he and other
colleagues have trained several
Endoscopists and have developed

It was an
unexpected
honour
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distance learning and mentorship.
Also honoured was Dr Catherine
Monaghan, who last month claimed
the accolade of being named as one
of The Royal College of Physicians of
Edinburgh’s most inspiring physicians.
Dr Monaghan who grew up in Teesside
was formally presented with her award
by Professor Bell.
The University Hospital of North Tees
has hosted the bi-annual conference
for the last twenty years, but this
was the first time it was organised
by the Trust.
Dr Ben Prudon, Respiratory Consultant
and College Tutor at the Trust and
member of the organising committee
said: “It was a real honour to host
this esteemed conference on behalf
of the Royal College of Physicians
of Edinburgh.
It provides an excellent opportunity
for us to showcase and share
knowledge about the medical advances
made in this region over the last two
years at both local and national level.
We were extremely honoured and
proud to welcome Professor Derek Bell
(OBE) to officially present Dr Wells
and Dr Monaghan with their respective
awards recognising their outstanding
contributions over the last year.”

From left to right - Dr Deepak Dwarakanath Medical Director North Tees and Hartlepool
NHS Foundation Trust, Dr Christopher Wells Consultant Gastroenterologist North Tees
and Hartlepool NHS Foundation Trust and Professor Derek Bell (OBE), President Royal
College of Physicians of Edinburgh.

www.nth.nhs.uk

Physios urge Teessiders
to help them get to
Get involved
the moon and back
and become

A team of North East physios have appealed
to the people of North Tees and Hartlepool
to help them ‘get to the moon and back’.

They are encouraging everyone to get
involved and get more active! It’s a
modest 768,800 km to travel – that’s
96,100 hours of running, 49,600
hours of cycling or 153,670 hours of
walking your dog. Every little helps,
so start clocking your km and be
part of something out of this world.
So how can you get involved? The
team will be using the hashtag
#ToTheMoonAndBack and they’re
asking you to run, walk, cycle or
swim, record your distance and Tweet
or Facebook message your results
across at the end of each week.
The team of physios at North Tees
and Hartlepool NHS Foundation
Trust are already seeing a lot more
activity in patients who attend their
clinics. But there’s still a long way
to go so they are encouraging as
many people as possible to make a

www.nth.nhs.uk

change and re-write their future.
Increasing physical activity helps with
sleep, mental health, maintaining
a healthy weight, managing stress
and improving your overall quality of
life. Being more active also reduces
the risk of silent killers such as Type
2 Diabetes, Cardiovascular Disease,
some cancers and even reduces
the risk of falls and Dementia.
Doing something is better than doing
nothing, so start small and build it
up. It doesn’t have to be intense
exercise, engaging in moderate activity
to make sure that you are sitting down
less will make huge improvements
to your health. By exercising for six
hours a week, you will start to see
results after just three to six weeks.
The team have made a huge
commitment too – they are currently
on a mission to run, swim and cycle

“

more active!

around the world in 2019, covering
a monumental distance of 40,075
kilometres. Why? To practice what
they preach and set an example
to the wider communities.
Michael Butler, Senior Clinical
Professional at North Tees and
Hartlepool NHS Foundation Trust
explains “There’s been a lot of
negative press recently surrounding
the health and wellbeing of the
population of Hartlepool and Stockton.
What the press aren’t talking about
is the brilliant initiatives we have in
place at our Trust, and the offerings
of our partner organisations too. If
we can encourage everyone to do
at least 30 minutes of moderate
exercise a day, we will start to see
a much healthier Teesside region.
So come on, get involved and help
us get to the moon and back!”

Summer 2019 |
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Health care provider in rhythmic
reminder ‘Don’t Fear the Smear’
A leading NHS Trust in the North East of England is continuing
its innovative approach to remind women across the region to
get their smear test, especially those aged between 25-35.

The latest figures released by Public
Health England (PHE) show that
the number of women getting their
smear tests is at a 20 year low. That
means two women die every single
day this year from cervical cancer,
yet if every single woman went for
her smear test, 83% of all cervical
cancers could be entirely prevented.
According to PHE, the number
of women screened adequately
on 31 March 2018 was 71.4%
– the national target is 80%.
Screening coverage is the lowest
for women aged 25-35, so this
latest campaign aims to target
that audience specifically.
To promote the important message,
North Tees and Hartlepool NHS
Foundation Trust released a rap
song aimed at increasing awareness
of the importance of having a
smear test, highlighting that
the process is a quick procedure
with lifesaving outcomes.
The ditty, penned by staff at the
Trust sends a very clear message
about the simple process of having a
smear. Head of Communications and
Marketing, Ruth Dalton comments
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“Being able to get the message out
in a fun yet informative way was
our teams opportunity as healthcare
practitioners to reach the wider
public. Of course the message is
serious, and with recent news items
surrounding such low uptake of
appointments, especially those aged
25-35 – we felt a responsibility
to do something.”
The video features staff from across
the Trust in situ at the Stockton and

Hartlepool sites supporting the plea
with passion.
Julie Lane, Director of Nursing,
Patient Safety and Quality said of
the initiative “We are a responsible
trust, and we take our commitment
to the healthcare of our region
seriously, even though this video
highlights our capacity to get a little
creative with our message. Though
the video is satirical, it highlights
such an important matter. We
recognise that traditional channels
of communication for this subject
are not working for all audiences.
We work closely with our primary
care providers across the area, and
if we can support them with their
prevention objectives – we will
continue to work hard to do so.”
“For now, the Trust have a clear
message for their audience ‘please
go and have your smear – as
mothers, sisters, daughters, aunts,
friends and so much more, you owe
it to those who love you, but most of
all to yourself.”
To watch the video of the rap visit:
https://youtu.be/kkvMn3QgBi8

#MyCervicalScreeningStory
#IThankMyKids
When you hear the words ‘Smear Test’ what’s your gut reaction?
Fear? Anxiety? Absolute confidence?
The cervical smear test makes women feel a variety of
emotions, but with recent figures from Public Health
England showing that the number of women getting
their smear test is at an all time low. We’re on a
campaign to encourage women across the region
to pick up the phone, and book their test today.
Local mum of two, Kara Pickering had an emotional experience with
her smear test whilst on maternity leave and decided to put pen to
paper to share her #CervicalScreeningStory.

Why don’t you share yours too?
Email: communications@nth.nhs.uk
Being a mum is hard work,
Second time round has to be easier, right?
I can handle school runs, housework and meal times,
Whilst juggling nappies, feeds and sleepless nights!

So I rang the next day, booked my appointment,
n two weeks time I would go for my smear,
Whilst I was a little nervous at the thought of it,
it’s no worse than child birth, so I hear!

T he first weeks went by so quickly,
Did I even eat? Didn’t brush my hair for days!
It’s impossible to find time for myself now,
But I’m not important, as long as the kids are okay.

My appointment seemed to come around quickly,
Checked myself in, palms sweaty, took a seat,
I looked down at my battered old Converse,
Horrified I forgot to put socks on my feet!

One Tuesday reading through a letter,
Over a biscuit and cold cup of tea,
An invitation for cervical screening,
‘Please call and make an appointment with your GP!

My name appeared on the screen, it was my turn,
the nurse made me feel at ease from the start.
With the uncomfortable getting undressed bit over,
now for a ceiling view, with a fast beating heart.

I had every intention of calling,
Even grabbed my phone there and then,
But then the baby was smiling, picture time!
Post to Facebook, right what was I doing again?

Eyes closed, fists clenched, here comes the hard bit,
a little sting, all done, what, no way!
I’d wait a couple of weeks for results, the nurse said,
that was it, I could go enjoy the rest of my day.

T he letter, on the fridge, now forgotten,
Covered with paintings, school reminders, and the rest,
As long as everything’s okay where the kids are concerned,
When it comes to me, I’ll just plod on and hope for the best.

All that worry for one minute of discomfort,
T he moral of my story is no matter how
busy life gets each day.
Please make time for your cervical screening,
Whatever the result, surely its better to
know, either way?

T hen one night, chill time on the sofa,
Wine in my hand, kids asleep either side,
An advert came on about cervical cancer,
I looked down at my babies and almost cried.
While all I’ve been doing is caring for them,
I forgot about caring for me,
And if anything bad were to happen,
What would they do without their mummy?

www.nth.nhs.uk
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#MyCervicalScreeningStory
#IThankMyKids
#ShareYourStory
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Teesside Trust Talks Toilet
Based Behavior
A Teesside health trust campaign to highlight the truths surrounding
Britain’s fourth most common cancer.
North Tees and Hartlepool NHS
foundation Trust, which serves a
population of over 400,000 people
across Stockton, Hartlepool and parts
of County Durham, extending the
screening service to parts of North
Yorkshire, the Dales and as far as
Whitby with a total population of
820,000 released their campaign
as the UK recognised bowel cancer
awareness throughout April.
The campaign which took place earlier
this year worked to highlight the
symptoms which might indicate that
bowel cancer might be a possibility.
Ruth Dalton, Head of Communications
and Marketing for the organisation
explains more “Every 15 minutes in
the UK, someone is diagnosed with
bowel cancer, it is the second biggest
cancer killer. Just over four years
ago, I lost a very good friend to the
disease, she was just 36 years old.
Bowel cancer is most common in the
over 50’s, but it can affect people
of all ages, like most cancers it is
indiscriminate. Natalie was a fit and
healthy young woman with a huge zest
for life. She had relocated from the UK
to Australia when her symptoms were
recognised. She came back home in
January 2014 and by November that
year she was gone leaving her family
and those who loved her devastated.”

Staff at the Trust are urging
the public across Teesside and
beyond to check for the most
common symptoms:

• Bleeding from your bottom
and / or blood in your poo

• A persistent and unexplained 		
change in bowel habit

• Unexplained weight loss
• Extreme tiredness for no
obvious reason

• A pain or lump in your tummy
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Northern Trust encouraging public
to join in one week alcohol free
As part of its continued alcohol
awareness campaign, North Tees
and Hartlepool NHS Foundation
Trust launched the ‘one week
alcohol free’ initiative on the
25 February.
Asking the communities of North
Tees and Hartlepool to switch to
water for seven days, the Trust took
the opportunity to remind people of
the benefits of taking a week off. The
campaign encouraged members of
the public to note their experiences
during their week of sobriety. These
were sent in to the Trust through
their Facebook page or via Twitter.
Since January 2017, the Trust
has seen over 600 alcohol related
admissions through its doors. Many
of these patients have liver disease
and die during this admission, at an
average age of 54 years old. In the

Kelley Williamson, Lead Specialist
Screening Practitioner at North Tees
and Hartlepool comments “It’s never
an easy discussion when you are
talking all things bowel-related. As
a nation we are embarrassed to talk
toilet habits, but it’s something we
have to change if we want to impact
this cancer and have more positive
outcomes. There are over 42,000
diagnoses every year affecting
both men and women, but we can
impact those numbers. Taking part in
screening is key in preventing bowel
cancer and in helping to catch the
cancer early meaning a much higher
chance of survival.” Kelley concludes
“There are higher risk groups for this
cancer, like all other cancers – but
we would urge everyone to take
responsibility for being vigilant. If
you are worried about changes in
your bowel habits, and you recognise
some of the other symptoms, talk to
your health care professionals. Whilst
bringing up the subject of what’s
happening in your toilet bowl and with
your bottom may be cringe-worthy
with your friends and family, you can
be assured that we, and your GP won’t
be shocked by anything you share.”

North East,
there is a
45% higher
death rate
from liver
disease than
anywhere else
in the country.
People are being urged not to
become a statistic, and make a
change today. Deputy Medical
Director, Professor Jane Metcalf said:
“It’s absolutely vital that people
manage their relationship with
alcohol – taking a week off is the
perfect opportunity to do that.

We are urging the people of North
Tees and Hartlepool to reduce their
risks by reducing their drinking. It’s
important that everyone understands
exactly what one unit of alcohol
is, so they are more self-aware of
excessive consumption.”

Catching the disease early means
it can usually be cured, but clinical
experts advise on trying to reduce
your risk by:
• Avoiding processed meat for 		
example bacon, ham sausages,
burgers, salami – an occasional
treat rather than every day
• Limit your intake of red meat to
500g (cooked) per week
• Limit the amount of alcohol you
drink – no more than 14 units per
week
• Don’t smoke – smoking increases
your risk of bowel cancer
• Increase your intake of fibre
• Get active – aim for over 150 		
minutes of exercise a week
Find out more at www.nth.nhs.uk/
services/bowel-cancer-screening

www.nth.nhs.uk

www.nth.nhs.uk
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Teesside Trust leading from the front
with its innovative use of quality
control technology
North Tees and Hartlepool NHS Foundation Trust provides a national pharmaceutical quality
control service through its Stockton Quality Control Laboratory (SQCL). Set up to provide
services across the region, it has grown to provide national ones too. From originally
providing analytical services to pharmacy and medical physics departments, the laboratory
now provides services to a range of departments including hospital estates teams and
sterile services. There really is a wealth of expertise in this NHS laboratory.
Putting itself on the map, SQCL has
customers within the private sector
too. From North Cumbria right down to
London, the Stockton lab is the ‘go to’
place for service providers across the
country. So what sets this laboratory
aside from the rest?
The flagship service involves a unique
piece of equipment for hospital QC
laboratories which allows SQCL to
provide a very specialist service. The
equipment, known as a MALDI-ToF,
identifies micro-organisms isolated
from pharmaceutical production
environments. To give you an idea, this
technology can test 96 samples in two
hours – it can take up to two weeks to
do one test using traditional methods.
The testing service has wheels too,
with its own van service providing
transport for samples along with its
External Services section providing
specialist testing services at customer
sites across the North of England.
Additionally, SQCL hosts educational
events, inviting clients to come along
for training which is held in the onsite lecture theatre at The University
Hospital of North Tees.
The service started as a small team
and has since expanded to 42
members of staff, all with their own
unique set of skills.
Professor Alison Beaney, who edits the
NHS standards by which pharmacy
aseptic units are audited across
the UK, is now employed as one of
the expanding team of laboratory
consultants. This provides the service
with ready access to an exceptionally
high level of expertise, really setting
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it aside from others.
One reason for the success of the
service is the training and dedication of
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its staff. The lab’s sterility technician,
Terry Bloomfield, has worked at the
Trust for 34 years, proving Quality
Control really is a job for life.
Several staff in senior roles are
testament to staff development
as they have been promoted from
within: Jamie Clarke who is head
of the External Services section of
the service and Katy Robins who is
Quality Manager both joined as junior
members of staff and worked their
way up the ranks into senior
management roles.
The laboratory provides regional and
national representation on expert
groups such as the National QA

Wayne Goddard, Quality Control
Laboratory Manager at North Tees
and Hartlepool NHS Foundation Trust,
explains “The team here at North
Tees are absolutely committed to
developing the quality control service
we provide. It grows every single day
and it’s truly exciting to watch – we
are providing people with life-long
careers whilst continuously improving
the care delivered to people across
the country, not just here in Teesside.
For people like us who are genuinely
fascinated by science, the equipment
that we operate on site is the absolute
gold standard. It makes the job
exciting for us but, more than that,

Sub-Committee for Medical Gases,
the British Pharmacopoeia and the
National Pharmaceutical Microbiology
Group. This is another example of
the high regard that peers have for
the expertise within the laboratory.

it means we are making the most
of innovation in the 21st century to
improve health outcomes for all.”

www.nth.nhs.uk

Innovative Trust using
technology to deliver better
care for its patients
A Northern Trust has successfully implemented an electronic patient record
management system which means records can be accessible at the touch of
a button digitally by appropriate personnel.
North Tees and Hartlepool NHS
Foundation Trust are using TrakCare
supplied by InterSystems to quickly
access patient records, embracing
its ‘digital first’ ethos to keep patient
information safer than ever.
The Teesside Trust is not only the
first NHS Acute Trust in England
to implement TrakCare, but is also
an accredited Fast Follower within
the NHS Global Digital Exemplar
programme. It takes a Trust-wide
approach to innovation, empowering
staff to be forward thinkers to
improve outcomes for patients.
Adapting a ‘work with the willing’
(www) approach, the Trusts digital
systems team were able to get
early adaptors on board with the
new system, demonstrating to
others just how beneficial electronic
patient records are. Taking a phased
approach, the team started with
getting the basics right before
exploring new innovations that the
system might be able to support.
From there, the system has been
further developed to include pilots
such as a fluid balance chart,

www.nth.nhs.uk

allowing for previously paper based
tests to be stored and accessed
digitally, with easier comparison to
previous and historical readings.
Other benefits include instant
allergy information, access to earlier
discharge notes, appointment letters
and a full, clear medical history for
each patient.
Electronic patient record systems
are used to provide healthcare
staff with critical information about
patients and their medical history.
The new system stores information
electronically so that it is available
to appropriate health care staff
whenever and wherever they
need it. It will store a full record
for patients attending hospital
from referral or unscheduled
admission through their inpatient
and outpatient care and eventual
discharge and allow the information
to be shared securely with staff
providing patient care and with GPs,
which will improve communication.
Consultant Physician in Medicine,
Dr Jayesh Vasani explains that “The
more information
available for a
patient, the better
decisions that can
be made for that
individual resulting
in the best level of
care possible.”
This was
supported by
Medical Director
and Deputy
Chief Executive,
Dr Deepak
Dwarakanath
who reflects on
the benefits of

the new system “Everything we
do clinically is now underpinned
by TrakCare. We share patient
information with one another via the
live system – that means that there’s
never a delay with the uploading
of notes. This system ensures that
patient information follows the
patient on their journey throughout
our hospital, not just from ward to
ward but from site to site too. We
are continuously transforming the
care that we provide to our patients,
It’s absolutely crucial that we have a
system to support this.”
But what does this mean for the
future ambitions of the Trust?
Chief Information and Technology
Officer for the Trust, Dr Graham
Evans highlights “It’s all about
creating the foundations for an
Integrated Healthcare System. The
way we deliver care is changing at
a national level, with neighbouring
health and social care providers
expected to work closer than ever
before. Implementing a system
that all clinical professionals can
access is the obvious solution. As
we work towards creating Centres
of Excellence, patients might not go
to their local hospital for treatment
every time. It’s is important that we
all move towards using a universal
patient management service, and
I’m delighted that we’ve taken a step
towards that here at our Trust.”
You can view the video on North
Tees and Hartlepool NHS Foundation
Trust’s YouTube page here:
https://www.youtube.com/
watch?v=p1meIhVqKcc
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Collaborative working
from college, council &
NHS Foundation Trust

The Hartlepool
hospital using hybrid
technology to improve
patient experience

Three organisations from across the North
East have come together to launch an
innovative apprenticeship programme to
support better outcomes for residents
across the region.

The University Hospital of Hartlepool is
one of the first hospitals in the country
to bring the latest cutting edge hybrid
technology to its patients.
The GE Discovery 850 SPECT-CT
combines two types of radiology
images – functional molecular
imaging with anatomical CT - to
provide superior image quality
and reduce the need for patients
to attend for additional scans.
Patients of North Tees and Hartlepool
NHS Foundation Trust were invited
in for the first appointments on
Tuesday 30 April at 9am.
The first was six year old Millie
Crone and her Mum who joined
her for the appointment.
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Millie was instantly
put at ease by Clinical
Technologist, Nicholas
Henderson-Todd, who
talked her through what the
whole process would entail.
He explains “It’s not just adults who
need scans to tell us what is going
on in their bodies, we see young
patients quite regularly too. It’s
important that myself and the team
are able to make youngsters feel
at ease as we don’t want them to
become distressed.
Millie’s mum
will hold her
hand throughout
the appointment,
and we explain
what we are doing
every step of the
way.”
Shortly after,
78 year old
Maureen Foster is
welcomed into the
scan room for her
appointment.

Clinical Technologist, Nélio
Fernandes, invites her to take a
seat and explains what the session
will involve. Once comfortable,
Maureen is injected with a
radioactive tracer that allows the
scanner to take images of her
kidneys. The team will then use these
images to advise Maureen’s doctor on
the next steps of her clinical care.
At the Hartlepool site of the
Northern Medical Physics and
Clinical Engineering Department,
a team of committed Clinical
Technologists, Medical Physicists and
Consultant Radiologists ensure patients
are helped through the process to
ensure they receive the right care.
The department performs a wide
range of scans to assess a large
variety of conditions such as
heart disease, cancer progression,
kidney problems as well as
helping to diagnose Alzheimer’s
and Parkinsons’ disease. The new
technology means they now offer a
full head to toe scanning service.
Karen Whicker, Medical Physicist and
Service Lead has been working on
the project for some time. “This new
scanner brings high quality imaging
to people in Hartlepool and Stockton.
The journey to this point has
been a lengthy one, but we are
proud to be able to deliver the
very best level of patient care.”

www.nth.nhs.uk

North Tees and Hartlepool NHS
Foundation Trust, Hartlepool
Borough Council and Hartlepool
College of Further Education have
launched a dedicated apprenticeship
scheme at an event held at the
College’s town centre campus.
The Integrated Health and Social
Care Apprenticeship will focus on
offering students the opportunity to
develop their knowledge in a range
of healthcare environments, building
upon understanding to date and
providing wider comprehension of
service provision. The hope is that this
new way of learning will lead to a more
personalised health and care model
to reflect the changing needs of our

regional communities.
Gary Wright, Deputy Director of
Workforce Development for the NHS
Trust comments “In January 2019 the
NHS published its ambitious ‘Long
Term Plan’ to facilitate a better health
population for communities across
England. In order for this ambition to
be realised, we felt that our Trust must
work more collaboratively than ever
before with community partners. This
coming together of services is one that
will best serve the people we work
to support as an organisation, both
internally and externally.”
Julie Gillon, Chief Executive for North
Tees and Hartlepool NHS Foundation
Trust adds “For our Trust collaborative

working is not something we are
considering or discussing – it is
something that is happening right
now. We cannot work in isolation,
and our closest community partners
are critical in delivering a more
aspirant future for this region.
Although our focus is obviously on
health care, we stand shoulder-toshoulder with our education
providers, our local councils and
social care partners to ensure the
best offer from public and private
bodies is always at the forefront
of our agendas.”
The pilot for the first cohort of
students launched in April 2019.

Health care and Education
Unite to Build Better Futures
A Teesside-based health care trust and local education
provider have united to offer job application and
interview technique advice to pupils at a post-16
academy which caters for students with additional
learning needs.
North Tees and Hartlepool NHS
Foundation Trust has partnered
with Successful Futures Tees Valley
and Catcote Academy in Hartlepool
to support the ambitions of pupils
looking for opportunities post their
education journey.
Gary Wright, Deputy Director of
Workforce for the Trust explains
more “We have been working with
students from within the sixth form
area of the academy. Alongside
colleagues from other organisations
such as local authorities and
universities from the region, we

www.nth.nhs.uk

were able to assist in facilitation of
a session where the young people
made applications for roles that
were mocked up for the event.
Our education team then conducted
formal interviews, with questions
used regularly within interviews
within the Trust. We were able
to offer honest appraisal of the
students’ performance and highlight
areas for development.”
Candace Gilbert, Successful Futures
Adviser who partnered the project
said “We are delighted to be working
with North Tees and Hartlepool

NHS Foundation Trust and are very
grateful to them for their support.
This is a fantastic example of how
successful partnership working can
be and the benefits it can bring to
young people.”
Since taking part in the event,
the community-focused Trust has
been invited to facilitate a visit
from Catcote students who have an
interest in pursuing a career within
the health care sector. The group
of around 10 students will visit the
University Hospital of Hartlepool in
September.
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Hartlepool students expand enterprise skills
volunteering at University Hospital of North Tees

Young Inspectors
give Trust the
lowdown on its
Paediatric services
Eagle-eyed students visit Teesside Trust
to inspect its services and offer their feedback to make a positive change.

Students from Hartlepool College of Further Education have helped
hundreds of patients at University Hospital of North Tees by volunteering
as part of their level two diploma in Health and Early Years Care.
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Thirteen students participated in
a five-month programme which
included wrapping over five hundred
Christmas presents for patients in
hospital on Christmas Day, managing
a fortnightly hospital market stall
and participating in their very
own Dragon’s Den challenge.
The activities encouraged students to
develop communication, team working
and presentation skills in addition to
valuable life skills, plus the hospital
environment has encouraged a cohort
of the students to pursue a career in
health and social care.
Sue Baker, lecturer at Hartlepool
College said: “The hands on
experience has really engaged the
students in their work resulting in a
greater depth of learning. They have
gained confidence, and developed
an enterprising mind-set which has
cultivated aspirations about future
careers in the healthcare sector.”
Students from the college have been
volunteering at the Trust for a number
of years, however for the first time in
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October of last year the Trust played
host to the inaugural ‘North Tees
and Hartlepool NHS Foundation Trust
Dragon’s Den’ challenging students to
think about the business planning, in
addition to enhancing speaking and
listening skills.
Paul Wharton, Volunteer Co-ordinator
at North Tees and Hartlepool NHS
Foundation Trust said: “We have
worked with Hartlepool College for a
number of years with mutual benefits.
This year we decided to expand
the programme by introducing the
Dragon’s Den. It was a pleasure to
watch the students foster new skills
throughout the process and was also
of great benefit to patients.”
During their time at the Trust
the students raised £60 for the
hospital charity resulting from the
sale of products on the stall, all of
which were donated by staff at the
college including some fantastic
items such as hand knitted baby
blankets, teddy bears and custommade ‘get well soon’ badges.

Conner Allison, a student at Hartlepool
College commented: “It was very
rewarding experience to be making
money and supporting our NHS. The
Dragons Den was a challenge and a
success at the same time, the process
helped us learn from our mistakes and
turn them into positives.”
Another student Samina Begum said:
“Some of the best moments were
seeing a gorgeous newborn baby girl
snuggling in one of our hand knitted
baby blankets. Another highlight was
wrapping over five hundred Christmas
presents in little over two hours which
made us feel like we were making a
real difference to the lives of patients
in hospital on Christmas Day.”
The volunteering programme has been
a great success for both the Trust and
the College and it’s anticipated that it
will be continued in the future.

The group of students from Throston
School, Hartlepool visited North
Tees and Hartlepool NHS Foundation
Trust to carry out an inspection of
its Paediatric Services.
The students, aged nine and ten
years old, turned up with their
clipboards to look around the
Paediatric A&E department, as
well as the Resus area.
It’s part of a wider initiative, where
the Young Inspectors tour around
NHS services in the area to offer
feedback from a child’s perspective.
The Young Inspectors will then
return to present comprehensive
feedback on the service, offering
recommendations for the Trust
to implement.
Dawn Taylor, Play Specialist at North
Tees and Hartlepool NHS Foundation
Trust, was involved with the visit
from day one. She explained “It’s

a great opportunity for these
youngsters to see behind the scenes
at the hospital, and to give them an
insight into potential future careers
that they might not have considered.
They are all really enthusiastic and
very engaged with the concept –
they certainly rose to the challenge!”
Some positive feedback the
children offered included that the
Paediatric A&E department is very
child friendly and easily accessible.
Some of their favourite films
were featured in the rooms of the
department of which they were
very complimentary, explaining
that this would put them at ease if
they ever had to visit the hospital.
Some areas that were highlighted
for improvement included chipped
paintwork which could present a
safety hazard, and the lack of toys
for children over the age of five.

Dawn explained to the children “We
used to have games consoles for the
over fives, but unfortunately due
to theft, these disappeared quite
quickly. We are always looking for
donations, so if you are able to find
any for us that would be amazing.”
They were especially complimentary
of the ‘pain clock’ initiative,
something which was developed
in-house as a direct result of patient
feedback. The pain clock helps
young patients demonstrate their
level of discomfort to A&E staff, by
using the clock as a visual aid. It’s
a great tool for when young ones
are too upset to talk, but they need
help from the staff on the ward.
Debbie Hall, Service Lead for
Paediatrics Urgent and Emergency
Care at the Trust added “The
feedback that we receive from the
Young Inspectors is invaluable.
We’re always looking for ways
to improve our service, but this
unique insight means that we are
able to consider things we may
never have thought about before.
We’ve already implemented
one of the recommendations
and we are looking into the
others – watch this space!”
Young Inspector Christie offered
some final feedback “I would just
like to say that if I was to visit
the hospital as a patient, it is
very bright and welcoming and I
would feel very safe. I am much
happier now about ever visiting,
now that I’ve seen around the
place and met all of you.”

If you would like to find out more
about volunteering opportunities at
the Trust visit www.nth.nhs.uk

www.nth.nhs.uk
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Trust runs Neonatal Life Support Course
at University Hospital of North Tees
The North Tees and Hartlepool NHS Foundation Trust ran an approved
Resuscitation Council (UK) Neonatal Life Support (NLS) training course in March.
The newborn life support course was first launched
in 1999 by the Resuscitation Council (UK) and is a
standard national course that delivers candidates with
instruction in airway support and the importance of
resuscitation in newborns in a clear and practical way.
Aimed towards training healthcare
professionals that may be present
in the delivery of any baby, the
course ensures candidates are up to
date and confident in resuscitation
techniques for newborns, particularly
the management during the first
10-20 minutes of a newborn being
born with breathing difficulties.
The days’ programme involved
skill stations, simulation training and practical testing.
Medical course director for the day was Consultant
Neonatologist Dr Sundaram Janakiraman and training
was led by Consultants, Sisters and Midwives from
both North Tees and Hartlepool NHS Foundation Trust
and South Tees Hospitals NHS Foundation Trust.
Consultant Paediatrician and Clinical Director for North
Tees and Hartlepool NHS Foundation Trust, Dr Subhan
Christudas, said “The day was a success and was

delivered and supported by colleagues across both
Trusts to ensure our nurse, doctor and registrar candidates
received up-to-date knowledge and techniques on
attending newborns who require resuscitation.
Thankfully, very few babies encounter such difficulties
when they are born, but this
is vital training to ensure
healthcare professionals have
the skills to ensure excellent
standards of care for even
our youngest of patients.”

Cancelled Surgeries Dramatically Reduced at
North East Trust A leading Trust in the North East has announced
North Tees and Hartlepool NHS
Foundation Trust cancelled
just six operations due to winter
bed pressures – a time notoriously
fraught with high admissions for
health care providers. This is against
a 2018 figure of 109 cancellations
during the same January period.
In January 2018, the pressures
facing NHS Trusts across the country
were so vast that NHS England, the
body that leads the NHS advised all
Trusts to cancel any elective surgery.
Chris Tulloch, Deputy Medical
Director explains “Cancellations at
short notice can have huge impacts
for patients and their families.
Our Trust is consistently intent on
ensuring that our ‘patients first’
approach is delivered at all times.
Faced with the stark reality of the
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a significant reduction in figures surrounding
cancelled elective surgery for 2019.

impact of winter pressures on our
communities, we recognised the
need to do as we always strive
to do – to innovate and to create
positive change.”
In October and November 2018 the
Trust undertook additional theatre
sessions in a bid to alleviate
anticipated pressures. By bringing
forward the surgeries of patients
who had been booked for treatment
during the winter period, the
Trust felt it would be in a positive
position for the coming months.
Mr Tulloch continues “We benefit
from having a second and very
important site at Hartlepool. By
moving our January 2019 theatre
lists to this site, we were able to

provide guaranteed admission for
surgery – with the added bonus of
improving our bed occupancy and
theatre utilisation at University
Hospital of Hartlepool.”
The Trust also planned for situations
whereby when sessions at the
Hartlepool site could not immediately
be provided, it could convert theatre
lists into an outpatient clinic. This
ensured that patients were seen early
on their journey to recovery, as well
as a reducing patient waiting lists.
At the end of January 2019, North
Tees and Hartlepool NHS Foundation
Trust did not cancel any elective
patients due to lack of beds or
winter pressures.

www.nth.nhs.uk

North Tees patient gets a cut above the rest
Dawn Cuthbert, hairdresser at North Tees and Hartlepool NHS Foundation Trust’s salon,
Cutting Edge@NTH visited Sandra Williams, 71, at her bedside to give her a makeover.
Sandra is originally from Wales
and was visiting her daughter
in Hartlepool over Christmas
when she took a nasty fall. After
being admitted to Ward 32 at
the University Hospital of North
Tees, Sandra has remained on
the ward for three months.
Understandably, Sandra was feeling
fed up with her hair and wanted a bit
of pampering. Whilst staff were keen
to meet Sandra’s needs, they felt the
trip all the way down to the salon
was too much for her. Dawn was
quick to respond, booking Sandra in
for a wash, cut and blow dry from
the comfort of her own room.
Sandra said: “I certainly wasn’t
expecting such a long visit when I
travelled up North for Christmas, but
these things happen. My daughter
comes to visit me every single day

and the staff have been absolutely
wonderful. Whilst they have been
able to look after my every need, I
wasn’t going to let them loose with
the haircutting scissors. My daughter
mentioned the salon service
downstairs, but I was a bit dubious
about making the journey after
my fall. Dawn was ever so helpful
and agreed to come up and see
me on the ward, bringing a whole
new meaning to room service.”
Sandra’s daughter, Michelle, added
“The staff on the ward have done a
brilliant job of keeping my mum’s
spirits up, she always has a smile
on her face when I come in to visit.
Twelve weeks is a long time to go
without getting a hair-cut, so I had
a chat with the ladies on the ward
to see what they could arrange.
Dawn was more than happy to pop

up to see my mum, nothing was too
much of an ask for her. Now mum
looks great and can focus on her
recovery – thanks North Tees!”
Hazel Jones, Ward Matron said:
“It really is a fantastic service for
patients, something that we’ve
never had access to before. Three
months is a long time for anyone to
spend in hospital, but sometimes
the additional care over a period
of time is required. It doesn’t
mean patients should have to
sacrifice their beauty regime!”

Clinical professionals from Teesside
Trust have medical paper published
Clinical professionals
from a Teesside Trust
have had their paper
published in the British
Journal of Nursing.
The authors, Elizabeth Warde,
Infection Prevention and Control
Nurse, Emma Davies, Clinical Educator
(previously Infection Prevention and
Control Nurse) and Andrew Ward,
Senior Biomedical Scientist, all work

www.nth.nhs.uk

at North Tees and Hartlepool
NHS Foundation Trust.
The paper, titled ‘Control of a
multidrug-resistant Acinetobacter
baumannii outbreak’ was written
in response to an incident in 2015.
The Trust was presented with a
very challenging clinical situation
involving an equally challenging
bacterium – a fast response to
protect patients was crucial.
A multi-disciplinary team of experts
was quick to respond, utilising
high-end, on-site bio
decontamination
facilities whilst
implementing standard
infection prevention
and control measures.
The paper details
the story of success,
acknowledging Andrew
Ward’s investigations
in the North Tees
laboratory and the
role played by
decolonisation of

infected and colonised patients.
Andrew Ward, Senior Biomedical
Scientist said: “This was an
unprecedented incident for all of
those involved – working together
efficiently and communicatively was
central to the success of our response.
We all felt compelled to publish this
paper – if we are able to help just one
more patient, it is a job well done.”
Julie Lane, Director of Nursing, Patient
Safety and Infection Control said:
“Infection Control is an absolute
priority for the Trust and in the
unfortunate incident of a bacterial
outbreak, the fast response of our
medical staff is crucial for patient
safety. Sharing best practice is really
important in the medical world, to
ensure that we are not only protecting
our patients, but those across the
country too. The publication of this
paper is testament to the hard work
of all those involved, and I would like
to extend my thanks personally.”
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North East Trusts
Making a Difference
in Maternity Care

The Northern Trust that tailors its
care for those living with dementia
A North East Trust is committed to working with its partners to identify
cognitive impairment in patients at the earliest opportunity.

North Tees and Hartlepool NHS Foundation
Trust were invited to speak at the National
Maternity and Neonatal Health Safety
Collaborative Learning Event in London
for a second successive year.
They presented the findings
surrounding their quality improvement
achievements and their work with
local partners in developing a bespoke
MatNeo Local Learning System to
support the ambitions of maternity
outcomes across the region. Dr Elaine
Gouk, Clinical Director for Obstetrics
and Gynaecology explains more “The
National Maternal and Neonatal Health
Safety Collaborative, funded by NHS
Improvement was launched in 2017.
Our Trust was one of the first 44
organisations in England to sign up
to the collaborative. It is essentially a
three year programme that supports
improvement in the quality and
safety of maternity and neonatal
units across England. Our aim is to
contribute to the national ambition of
reducing the national rates of maternal

and neonatal deaths, stillbirths and
brain injuries that occur during or
soon after birth by 20% by 2020.”
The Trust works closely with the
Academic Health Science Network for
the North East and North Cumbria with
the aim of promoting engagement,
collaboration and innovation with the
initiative in ways that benefit patients
and public. The MatNeo Local Learning
System is now established in the
region and holds quarterly learning
events with providers from across
the area, to share findings and best
practice surrounding key developments
within maternity and neonatal teams.
Dr Gouk continues “Coming together to
talk about our work with this initiative
is fundamental in ensuring that we
are sharing our findings with other
providers and in turn understanding

their findings in order to help to
achieve the overall ambitions of
reducing avoidable harm and providing
improved outcomes for all of our
mothers, babies and their families.
The Trust was delighted to be able
to participate as an early adapter for
this project and to be invited back for
a second successive year to present
our work and our regional model for
sustaining collaboration and learning.
This year North Tees and Hartlepool
were joined by our North Eastern
neighbours in Northumbria in being
asked to present at the national
event, which is affirmation that our
region is making a difference.
Our dedication to innovation in health
care, ensuring that our patients
remain our priority remains a
precedence for our ambitious Trust.”

Successful project to improve surgery for Hartlepool patients
A project team have helped successfully bring about changes
to improve care for patients having surgery.

The team at North Tees and
Hartlepool NHS Foundation Trust
were set a 100-day challenge to
transform speciality surgery at the
University Hospital of Hartlepool.
The team gave frontline staff the
skills and knowledge to innovate
rapidly, test new ideas and gather
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learning as they progressed.
Christina Joseph, senior project
manager, said: “The aim of the
challenge was to create a project
where teams in orthopaedics,
speciality surgery, anaesthetics
and theatres could join together as
a multidisciplinary team to focus
on improving better utilisation of
speciality surgery at Hartlepool.
“The aims of the project were
to reduce waste, reduce the
number of cancelled operations
and to increase the amount of
elective procedures carried out.
“The ultimate aim of these changes
is to improve patient care.”
The challenge was led by Trust
activity manager Jackie Knott with

In the latest national figures
released by NHS Digital, Stockton
and Hartlepool has been ranked
fourth nationally as a region that is
actively diagnosing patients who are
living with dementia. North Tees and
Hartlepool NHS Foundation Trust is
part of this regional effort, with a
commitment from all staff to ensure
that patients are receiving the best
level of care, tailored to their needs.
The team of dementia specialists at
the Trust work closely with colleagues
across both hospital sites to identify
people who might be experiencing
memory issues and confusion, making
sure that the necessary adjustments
are then made to their care.
Working as part of a local dementia
collaborative, the clinicians have
unique access to data which allows
them to identify dementia diagnoses
that they may not have been aware
of. As a digital first trust, staff are
using systems to then share this
information so that all staff along the
patient’s journey remain aware of
their needs. An alert system is also
in place to identify when a patient is
experiencing delirium or has a history
of the condition and this will remain
on the system so staff know to screen

the patient at future
admissions.
The team have also
introduced initiatives such
as the ‘All about me’ and
the ‘Hospital passport’, a
document which records
the patient’s preferences
and necessary adjustments.
This follows them into
the hospital, throughout
their treatment and back
out again, telling staff about their
unique needs every step of the way.
The Trust also works closely with
mental health and frailty teams so
that patients can be followed up in
the community with the necessary
care, ensuring the GP refers them
to the memory clinics. This ensures
a formal diagnosis can be made
and further assessments can be
carried out if needed to provide the
patient with a management plan.
The Trust’s dementia lead delivers
bespoke training to staff, to ensure
that they all have an awareness of
the condition. There are also dementia
champions working across every
single ward and out in the community
too – this means that if patients and
their family are living with dementia

and end up in their care, they can
be sure that it is tailored to meet
patient needs.
Stuart Harper-Reynolds, Named
Nurse Adult Safeguarding at North
Tees and Hartlepool NHS Foundation
Trust explains “We work hard as a
Trust to ensure that the care we
deliver is centred entirely around
our patients. A huge part of this
is recognising that every person is
different, and that personal needs
vary from one case to the next. For
people living with dementia, being
admitted into hospital can be a very
scary time. The initiatives that we
have in place aim to improve their
patient experience so that we can
get them home safer, sooner.”

the support and guidance of
Christina Joseph.
Jackie said: “The success of the
project has been a result of a fully
engaged team including senior
clinicians and support services.
Those involved have worked
together to provide a better patient
experience, as well as transfer some
procedures which have traditionally
been carried out at the North Tees
site, therefore increasing the number
of elective procedures at Hartlepool.”
“The project has raised the profile
of Hartlepool, as well as preventing
cancellations of surgery on the
day due to bed pressures.”
“I’d like to thank all staff involved
for making it such a success.”

www.nth.nhs.uk
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Teesside Trust committed to new mums
seeing the same midwife every time
North Tees and Hartlepool (NTH) NHS Foundation Trust is fully embracing
the Continuity of Carer initiative, making sure that expectant mums are
more likely to see the same midwife every time.

Teesside Trust shows
huge improvements
in mortality statistics
ensuring excellent
patient care
A Teesside Trust has transformed its
mortality statistics to become the
highest performing in the region as
measured by the Hospital Standardised
Mortality Rate (HSMR).

Continuity of Carer is a national
initiative that is championed by NHS
England, providing new mums with the
security of seeing the same midwife
throughout their pregnancy.
At the Trust, 20% of women have
been booked to take part in the
initiative and this is set to rise to 35%
by March 2020 in line with the NHS
Long Term Plan.
Marina Carrillo-Jones, aged 23, from
Hartlepool gave birth to her little boy,
Erik, earlier this year. She explains
“This is my second pregnancy with
the Trust, my first child, Iker, was
born 18 months ago and Caz was
my midwife throughout both
pregnancies and births.”
“I really wanted to have a home birth,
so Caz worked with me to make it
happen. I ordered my own birthing
pool for the house, and my husband
was really supportive too. By the time
it came to my second child, it was like
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second nature!”
“I started having mild contractions
through the night, at which point I
texted Caz straight away. Because Caz
looked after me through my last birth
too, she knew I wouldn’t be in labour
for long, so she packed her bag and
came round to the house to join us.
Erik arrived within two hours!”
Caz Wood has been a midwife at the
Trust for nine years, she reflects on
her own experience of Continuity of
Carer “It hasn’t always been part of
normal practice, when I started out,
we may have seen one or two mums
continuously but nothing like this.
Our Trust has always been ahead of
the curve with this, our maternity
pathways are quite innovative.”
“Continuity of carer not only improves
outcomes for women and babies, it
brings a great deal of job satisfaction
as well. Following new mums all the
way through their journey means you

get to watch them grow as a family.
That truly is a privilege.”
There is evidence to support this too,
with a recent study highlighting a
strong link between women who know
their midwives well and reduced use
of pain relief such as epidurals. When
the body is more relaxed, it releases a
hormone that naturally induces labour,
making the whole experience a
smoother one for new mums.
When asked about what Continuity of
Carer means for Marina, she added
“It’s been an excellent experience, I
have a close relationship with Caz and
the birth was so much easier because I
felt safe in her hands.”
To find out more about the maternity
services available at North Tees and
Hartlepool NHS Foundation Trust go to
www.nth.nhs.uk/sources/
maternity
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North Tees and Hartlepool NHS
Foundation Trust is leading the way as
the region’s top performer against the
standard, with a level of 96.17, sitting
well within the national target of 100.
The HSMR is derived from looking at
the actual number of patients who
die following hospitalisation at the
Trust and the number that would be
expected to die on the basis of average
figures in England, multiplied
by 100, given the health
characteristics of the
patients treated there.
Last week, leading
clinicians held a
‘Grand Round’
event to highlight
the successes
of the Trust’s
journey from
amongst the
lower performers
in the country to
one of the best.
Looking to share
best practice, they took
staff through their journey
of improvement, explaining how
they arrived at the huge achievement.
Deputy Medical Director, Professor
Jane Metcalf set the scene as she
opened the event “As a trust our
top priority has always been quality
and safety of our services for our
patients and we were concerned that
our mortality figures did not reflect
the high level of care we believed we
give. We undertook a comprehensive
review of our services, with support

“

from external organisations to ensure
our care was good. Happily scrutiny
didn’t reveal any issues with care
but we were still able to find areas to
improve upon and these are where
we have concentrated our efforts.”
In 2015, the Trust found it was
performing poorly when measured
by the HSMR. With a commitment
to continuous improvement, it
implemented the Trust Outcome
Performance (TOP) team to focus on
the hospital’s performance against
this standard. A shared vision
was put in place; to focus
on the quality of care
and continue to look
for any opportunities
to learn and further
improve patient
outcomes.
Some areas the
team focused on
included the delivery
of end of life care and
quicker identification
of conditions such as
sepsis and pneumonia, as
well as ensuring documentation
captured all of the medical problems
patients present with.
Training opportunities were increased
to improve clinical awareness, systems
were improved to allow practitioners to
make more detailed records of patient
symptoms and weekly meetings were
put in place so teams could further
understand deaths in their area.
The team of senior clinicians also
looked at how ‘cross system

Focus on
the quality
of care

www.nth.nhs.uk

communication’ could be improved,
and how hospital staff could better
communicate with partners at other
health and social care organisations.
There are regional mortality meetings
too, and working together to review
how all the local trusts tackle these
issues means achieving even better
care for the local communities.
With a leadership team focused on the
quality and safety of care the Trust
delivered, the Trust is recognised by
the CQC for delivering ‘GOOD’ care.
This improved performance against
the HSMR is another example of
the Trust transforming the way it
delivers care to the local population.
Professor Metcalf also highlighted “Our
clinicians are absolutely committed
to delivering the best patient care
and are always looking at ways to
impact improved health outcomes for
the people of North Tees, Hartlepool
and surrounding areas. Fortunately,
preventable deaths are very rare but
it is important that we have robust
measures in place to learn from
these incidents. People are living
longer with more complex health
conditions, and a lot of this work
involved putting reviews into place
that can support patients through
these health challenges. As a safe and
responsible health care provider, it
is our duty to embed measures that
can improve the quality of care and
the overall outcomes for patients.”
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Family visit emergency care to donate in man’s memory
The family of a patient who sadly died following a sudden illness visited staff to thank them for the
care and support they provided and to make a donation in the Trust’s emergency department
In lieu of flowers, the family of Mr Cook asked
anyone attending his funeral to make a donation.
This, along with donations from his colleagues at
Virgin – helped raise almost £500 for the emergency
department at the University Hospital of North Tees.
John’s ex-wife Valerie and his son Stephen visited the
department to personally thank staff and

Stephen and Valerie (centre) with staff in Emergency Care

to present them with the funds.
Valerie said: “From the moment John arrived at
hospital, the family are grateful for everything
the staff did for him”
“Their dedication and commitment to do everything
they could for John was incredible. They were brilliant.
I don’t envy what they do – when they suffer the loss
of a patient they are affected by that as well”
“Myself and the whole family wanted to give something
back to show our appreciation for everything they did
for John.”
Viv Priestley, Urgent and Emergency Care Operational
Manager, said: “It was a lovely to be able to meet both
Valerie and Stephen to personally thank them for the
family’s contribution in memory of John”
“It was nice to talk about him and for us to learn more
about his life and his love for his family and his grandson.
“As an emergency department it isn’t often we receive
donations from relatives or patients, so this was
something which really touched staff.”
“Thank you again to all of John’s family, friends and
colleagues who donated – these funds will go directly
back into improving patient care.”

Kind donation spreads a little magic on Teesside Trust
A North East Trust has received a generous donation for its children’s
services from a magical gifter.
North Tees and Hartlepool NHS Foundation Trust benefitted
from more than £2000 which was donated to the paediatric
department at the University Hospital of North Tees from
the North Shire site.
Its owner, Carol Cavendish, raised the
funds by organising a charity auction
with the top bidder winning a
three-night stay at the mystical site.
She then kindly matched the highest
bid in an effort to donate even more to
the ward which helps poorly children.
Debbie Hall, Paediatrics Lead for the
Emergency Care Department at the
North Tees Hospital said: “This is such
an amazing act of generosity from
the North Shire.”
“Every single penny makes a difference
and we will be able to use this money
to refresh the area and invest in more
surgical gowns for our little patients.”
Carol Cavendish, who owns North Shire,
explains “When one of the play
specialists reached out to see if we
could help, we jumped at the chance.
We’re always keen to support our local
health service, it’s such an important
cause,” said Carol.
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“Any stay in hospital can be stressful for families, so it’s
really important to support charities who are working to
make it feel less alien for the children there.”

North East Emergency Care
team send their love overseas
Emergency Care Team at a Northern Trust prepare
thoughtful donation for colleagues in Christchurch.
For Debbie Hall, Paediatrics Lead for the
Emergency Care department at North
Tees and Hartlepool NHS Foundation
Trust, Christchurch holds a special place
in her heart.
After spending a year in Christchurch
from 2010-2011 working in the local
hospital there, she built up a solid
network of friends and colleagues in
the country.
Keeping in touch with friends and
colleagues over there, as soon as she
heard about the recent mosque
shootings, she quickly picked up the
phone to make sure they were all okay.
During Debbie’s time in the country
in 2010, the earthquakes hit and
devastation spread quickly across the
town. Destroying her house, she was
forced to cut her time short over there.
It impacted everyone, with families
and friends turning up at the hospital

www.nth.nhs.uk
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searching for their loved ones. At a time
of absolute devastation where everyone
was mourning a loss, the community
rallied together to support one another.
Health care providers leant on one
another for support too, with a team
travelling in from neighbouring Australia
to set up in a local park – they were
seeing 400+ patients per day.
Debbie explains “Myself and the team
decided to pitch in and collect some
thoughtful gifts that we can send over,
so they know that even though we’re
thousands of miles away, we’re still
thinking of them.
I want them to feel the same support
and reassurance that they gave me
when I was over there.”
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Community hospital garden set to
help patients with cancer
A new hospital community garden for cancer patients as
been officially opened – thanks to the dedication of a
team of businessmen who helped transform it.

“

A nice
peaceful
space

Breast cancer care boosted by
two very grateful patients
Two Hartlepool patients have
visited the town’s breast service
to show their appreciation for
the care they have had.
Both patients visited the unit this
month to show their gratitude and
to present the team with funds
they have raised.
Christine Humble was diagnosed
with breast cancer more than two
years ago and has since had four
operations.
To give something back to the
service, Christine and her colleagues
at Thirteen Housing Group raised
more than £1,500 by holding a
dress down at work day.
The same day Christine dropped her
cheque off, Carlie Redshaw and her
mum Tracey Halcrow also visited the
breast service to hand over £1,175
– to be split between the breast
unit and the chemotherapy unit at
Hartlepool. The family also made a
smaller donation to the Trust’s cancer
information centre for its seatbelt
cushion service which helps women
who have had breast surgery.
Carlie was diagnosed with breast
cancer last year and has since had
surgery as well as chemotherapy
and radiotherapy treatment.
The family held a fundraiser at the
Hartlepool Northern Soul club.

Breast care
nurse Karen
Milburn said:
“We are so
grateful to
both Christine
and to Carlie
for their
fantastic
donations.”
Consultant
surgeon Matei
Dordea added:
“It’s fantastic to see
both Christine and
Carlie looking so well.
We really appreciate
the donations they
have made and want
to thank all of their
friends and families
for helping raise such
fantastic amounts.
This will help us to
invest in the service
so we can continue
to improve care
for patients.”

Carlie Redshaw and her mum
Tracey Halcrow with the breast care team

Christine Humble with the team

Widow donates money as thanks for husband’s community care
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The garden at the University Hospital
of North Tees was formerly an
unused open space in one of the
courtyard areas.
That’s until members of the invoice
finance team at Siemens Financial
Services heard about it.
The team offered to fund new
equipment and plants as well as
free up their own time to carry out
the work.
Hardy and Brookes also came forward
by kindly donating fencing, while MKM
Building Supplies, Stockton supplied
the timber free of charge.
Earlier this year volunteers and people
connected to the Trust’s cancer
information centre came along to see
the end result.

|

Summer 2019

Alan Chandler, Macmillan information
and survivorship manager, said: “What
the team have done is absolutely
fantastic.”
“They have transformed this unused
open space into a beautiful area where
people can come to – a nice peaceful
space for patients to visit.”
“Without the work of the staff at
Siemens this wouldn’t have been
possible.”
Pulin Trivedi, from Siemens Financial
Services, visited the garden this week
to speak to patients and volunteers.
He said: “We regularly carry out
community projects – Siemens as a
company do a great deal of charity
and community work.”

“The team all really enjoyed being
a part of this project, it’s something
that is going to make a real
difference to patients.”
“Speaking to patients and volunteers
this week about the impact this will
have has been fantastic.”
“It’s fantastic to know we have been
a part of something which will be of
direct benefit to patients.”
“I’d like to thank Alan and the whole
cancer information centre team for
all their input in helping us make a
real difference.”

The widow of a man who was treated by a community nursing team met some of the staff to
Fred Read, from Seaton
were all so grateful for
thank them for everything they did for him.

Maj (centre) with Specialist Respiritory Nurse
Louise Parkin (right) and Community Matron
Lynne Calder (left)
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Carew, was cared for by
the Trust’s hospital at home
team and the community
matrons for his issues with
a breathing condition known
as COPD (chronic obstructive
pulmonary disease).
He was seen for many
months by specialist
respiratory nurses like
Louise Parkin before being
referred to community
matrons like Lynne Calder
as his condition improved.
Unfortunately Fred’s condition
deteriorated once more and
he sadly passed away.
His wife Maj and his family

the care he had that they
asked all collection money
at his funeral to be donated
to both the teams.
Maj said: “Fred was always so
grateful for the care he had.”
“When he heard that he could
be treated in his own home
he was over the moon. Then
when he met the team he
was even happier – he looked
forward to seeing all of them.”
“We asked people coming
to the funeral to make a
donation to show our thanks
and were pleased to raise
£85 for each team.”
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