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Tributes paid to much loved colleague
A joint replacement team in
Hartlepool has paid tribute to a
much loved and respected colleague
after she sadly passed away
peacefully recently.
Margie Jennings (pictured, centre,
with the team), a healthcare
assistant in the unit, worked
at Hartlepool for 16 years and
has been described as being an
“exceptional” member of staff.
As testament to how well loved she
was, the whole team attended her
funeral at Hartlepool Crematorium
to pay their respects.
Ward matron Linda Wildberg said:
“Margie was loved and respected by
me and all of our ward 4 family.
“She was an exceptional woman
who worked tirelessly in her role
and her care of her patients was
second to none.
“She was not only a colleague she
was a loved and loyal friend to me
and all the staff on the ward. She
will be deeply missed by us all.”
Margie, who was 61, had been
unwell for around two years but still
regularly visited the unit to see staff
and patients and even came back to

work for a short time.
Her colleague, Margie Peterson,
took part in a memory walk to
help raise money for her. Sadly,
she never had the opportunity
to use it – so she donated the
£200 raised to Alice House
Hospice in Hartlepool and to the
air ambulance.
She also donated some to ward
4 physiotherapist Helen Ward,
who is providing the money to help
buy new syringe drivers for use
in the community for terminally ill
patients, in memory of her mum
Jean Murray who recently passed
away from lung cancer.
Ward clerks Lyn Liddell and Dianne
Hughes and healthcare assistant Gill
Fox paid tribute to their friend and
colleague.
They said: “Margie was a salt of the
earth type of woman – committed
to her friends and colleagues and
an incredibly hard working member
of staff. We were all proud she was
one of ours.
“No matter who you were, she
treated you with the same respect.
She would look after every student

who came to work in the unit,
calling them all ‘bairn’ no matter
what their age was.
“Margie didn’t suffer fools and never
held a grudge – she called a spade
a spade.
“She had a really unique bedside
manner with patients – everyone
liked her.
“God help anyone who left a blood
pressure machine around that
wasn’t charged up or was left with
untidy cables – she would bellow
down the ward to find out who had
done it!
“She was a very strong woman and
only wanted the very best care for
patients and was a truly fantastic
member of the team.”

Joint replacement patients
benefit from improvements
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JOINT replacement patients at
the trust are being supplied with
discharge medications they need
soon after surgery, thanks to a new
initiative.
Staff at the trust have made
improvements to the process for
patients who have had surgery at
the University Hospital of Hartlepool.
The joint replacement team
have worked with pharmacy and
the digital programme team to
create a quicker, more efficient
way of preparing prescriptions
for patients.
Using a new electronic patient
records system being rolled out
across the trust, the teams have
created several different drug
packs for medications needed after
surgery.
Dr Mo Helmy, senior house officer
in the joint replacement unit, said:
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“We routinely prescribe medication
for all elective joint replacement
patients before surgery. This can
take a considerable amount of time
to do. However, it meant protocols
were followed in a safe and timely
way.”
“Recently a new electronic
prescribing and medicines
administration system (EPMA) was
rolled out in the unit. We worked
with the digital programme team
and pharmacy to create order sets
on the EPMA system which would
automatically produce pre-specified
medications.”
Drug packs have been created
for routinely used medications such
as analgesia, laxatives and postop antibiotics – meaning that set
prescriptions are automatically
created when these packs are
selected.

Dr Helmy added: “This has
significantly reduced our prescribing
time.
“It shows that by working together
with different teams, we can make
beneficial changes that ultimately
improve the care we offer our
patients.
“This is just the beginning and
potentially with support of other
departments we could have packs
for all common conditions.
“This would save time and mean we
always follow the most up to date
guidance.”
Caption, left to right: Clinical
applications analyst Nav Amanat,
clinical pharmacy services manager
Jane Robson, joint replacement
specialist nurse Debra Caden and
Dr Mo Helmy.
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Team/Star of the month
Congratulations to all the winners of the latest
Star of the Month and Team of the Month awards!

July Team MRI Team

August Star Kevin Etherson

September Team
Maternity Assessment Unit
www.nth.nhs.uk

July Star Tracey Garthwaite

August Team
Theatre Scrub Team in Hartlepoo
l

September Star
Mags Lundberg
Autumn 2018 |
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Organ donation week
Non-Executive Director Kevin Robinson who is the chair of the organ
donation committee at the Trust, and organ donation specialist nurse
Clare Fletcher raised the flag at North Tees. Non Executive Director Steve
Hall along with Stephen Garrington, Security Officer and Linda Anderson,
Rapid Response Sister, raised the organ donation flag at the University
Hospital of Hartlepool to raise awareness during the week.
The North Tees site was lit up
pink throughout the week to
deomstrate support.
Anil Sharma, consultant anaesthetist
and the trust’s clinical lead for organ
donation, had a simple message.
He said: “We all need to talk about
organ donation with our families
and partners.
“We must take the opportunity to let
people know what our wishes are.
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Words can save lives.”
Only one third of adults in England
have told their partner or their family
they want to donate, despite eight
out of 10 people telling us they
would be willing to donate or would
consider it.
Chief executive Julie Gillon has
been reflecting on the importance
of organ donation.
She said: “During organ donation

“

Words
can save
lives

Week – we certainly played our
part to help raise awareness of this
fantastic campaign.
“The message we were helping
highlight to so many people is so
simple but incredibly important – we
all need to talk to our families about
what our wishes are. If we want to
be an organ donor then we need to
tell our loved ones so that we can be
sure that our wishes are followed.

www.nth.nhs.uk

“Sadly, so many people don’t do this
and it means many opportunities
are missed to save lives. I am on
the organ donor register and I see
first-hand at this trust the impact
an organ donor can have on other
people’s lives. One donor alone can
help save several lives. That’s an
incredible thing and a chance that is
far too important to miss.
“We were also delighted to join in
with the national campaign to
‘light up pink’ for organ donation
week – the north wing at the
University Hospital of North Tees was
shining brightly every night during
the week.
“I’d like to thank everyone who
helped spread such an important
message over the course of
the week.”
Staff nurse Tracy Bewick has told of
her husband’s search for a matching
organ donor and appealed to people
to become donors to help anyone

www.nth.nhs.uk

Tracy, Adrian and Laur
en
in need.
Tracy has been supporting her
husband Adrian (pictured with
their daughter Lauren) in his
wait for a donor.
Adrian, who has been a diabetic
since the age of 14, suffered kidney
failure three years ago and has
needed a kidney and pancreas
transplant ever since.
Tracy, who works in
the day case unit at
the University Hospital
of North Tees, has
made herself available
as part of a ‘kidney
swap’ where she
would exchange one
her kidneys with
another donor pair
to help her husband
get a match. This
has been after an
unsuccessful 18
month search for
a matching organ
donor.
Tracy said: “The last
few months have
been really hard.
“My husband is on
dialysis and is just
waiting for a match
to be found.
“We are just waiting
to get a phone call
from the Freeman
Hospital that we have
a match. We have
a bag packed at all
times so that we are
ready to go. We are
never more than a
one-hour drive away.
“I am ready to be

part of a donor pool – the best
scenario would be for Adrian to be
offered a matching donor so that
only one of us is unwell after surgery
and I am there to care for him
afterwards.
“The last few months have been
really difficult. We need a donor to
be found and for the operation to be
a complete success.
“My message to anyone would be
to discuss organ donation with your
partner and family. It can
save lives.”
Clare Fletcher,
specialist nurse
for organ
donation, said:
“I’d like to
thank Tracy
and Adrian
for sharing
their story.
Experiences
like this help raise
awareness and mean
more people talk about
organ donation.
“We all need to talk more about
organ donation. If we want to be
a donor, then we need to have
that discussion with our partner or
families to make them aware of this.
By doing this we can all help save so
many lives needlessly lost.
“Sadly, many opportunities are lost
every year because families don’t
know if their loved one wanted to
be a donor or not. We can change
things, though we need your support
to get people talking.”
To become a donor visit https://

“

I am ready
to be part of
a donor pool

www.organdonation.nhs.uk/registerto-donate/register-your-details/
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Congratulations!
Graham Evans award
Dr Graham Evans, Chief Information and Technology Officer for the trust,
has been shortlisted in the Tech Leaders Awards 2018.
Dr Evans has been shortlisted in the ‘Chief Information Officer’ category,
a fantastic achievement as there were over 300 nominations.
The award winners will be announced during the Tech Leaders Awards
ceremony on the 13 September at the Royal Lancaster London.
The trust’s work to go paper free has been highlighted for recognition at
an awards event.
The trust has won a Health Tech Newspaper award in the Impact of the
Year category.
Work to move patient records into an electronic format is on course to
save up to £8m and release more than 50,000 extra hours of staff time.

Special diary gets
national recognition
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A SPECIAL diary for relatives of patients on end of
life care has had national recognition after the nurse
who created it was awarded and had the chance to
speak about it to the NHS England national board.
Mel McEvoy, a nurse consultant at the trust, had his
work highlighted at the Kate Granger Compassionate
Care Awards.
Mel was presented with a finalist trophy and
certificate for work setting up the Family’s Voice
diary at the Health and Care Innovation Expo, which
was part of the NHS England annual
general meeting.
The purpose of the diary is to improve
communication between relatives and health
professionals in hospital and as a record of relatives’
views on the quality of care.
Professor Jane Cummings, chief nurse for England,
also hailed the diary.
Mel said: “This award is thanks to the hard work of
so many staff across the trust.
“The most important point about this was that we
had the opportunity to showcase the diary to the
NHS England board and to get their support for it.
“Professor Cummings spoke very highly of it. The
diary has helped give family’s a voice during what
can be one of the most difficult times of their life.
“It has given family and friends a new way of being
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Mel, left, with
end of life care
lead nurse John
Sheridan
able to communicate with hospital ward staff and
has empowered them to deal with any difficulties
when they happen and to document their thoughts.
“It has also given us important information and
feedback which has helped highlight good practice
and areas where we need to improve.
“I am hoping this is now the springboard for it to be
adopted by other trusts.”
The event was also an opportunity for the trust to
highlight its success around staffing.
E-rostering manager Jamie Waters and temporary
staffing manager Adam Ruddock gave a presentation
over the temporary staffing project, highlighting how
the changes made have led to significant reductions
in temporary staffing spend.
In less than a year the trust reduced its nursing
(whole time equivalent) vacancies from 99 to
zero and is nationally recognised as best practice
for recruitment.

www.nth.nhs.uk

Heart
failure team

A SPECIALIST team who treat patients with heart
failure have had international recognition for a clinical
audit they were involved in.
The heart failure service at the trust presented their
work to the European Heart Failure Society.
The team investigated how many patients with
severe heart failure (left ventricular systolic
dysfunction), once maximised on the highest doses
of medication tolerated, were informed that the
function of their heart muscle had improved.

This research revealed that a modern,
integrated heart failure service which includes
person centred care, education and support
increases the prevalence of left ventricular
improvement.
Trudy Hunt, heart failure specialist nurse, said: “The
heart failure service has developed significantly over
14 years and patients receive evidence based care
that reaches beyond current guidance.
“With the introduction of repeating a scan after high
doses of medication are achieved, the team can
see all the hard work is worth it, especially for the
patient.
“On behalf of the heart failure specialist nurses we
would like to thank Dr Lim and Dr Dewhurst for the
opportunity to be involved in this audit. It really was
a team effort.”

Award in memory of much loved nurse
AN award in memory of a much loved and
respected nurse has been created to highlight
staff who have gone above and beyond in caring
for patients.
The emergency department set up an award in
memory of Diane Jones.
Diane, who was a nursing sister in the emergency
department, sadly died nearly two years ago.
The award was presented to Ben Baino,
an Associate Practitioner in the Emergency
Department, by Diane’s husband David and her
daughters Hannah and Lucy who visited staff.
Louise Johnson, general manager in urgent and
emergency care, said: “Diane was a wonderful
nurse and an amazing person, who was respected
by all who worked with her.
“She was everything a nurse should be – caring
and compassionate, always going above and
beyond and doing the right thing for her patients
and colleagues. She touched the lives of everyone
she met and she is always in our thoughts.
“This is why this award is so special to everyone

www.nth.nhs.uk

in the department. Ben
is a fantastic member
of the team, always
showing complete
dedication and
commitment to his
patients.
“On behalf of the
whole department I’d
like to congratulate
him for such fantastic work.”
Ben said: “I am truly humbled and honoured to
have received this award, in memory of such an
amazing nurse. Thank you so much.”
Since Diane passed away, staff at the trust as well
as at South Tees Hospitals NHS Foundation Trust
and the North East Ambulance Service have set up
a not-for-profit organisation called Trusts United.
It is there to help NHS workers who are absent
from work due to any sort of illness, already
raising several thousands of pounds through
charity cycle rides.

Autumn 2018 |
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Ward clerk’s
fundraiser
The ward clerks in the orthopaedic
wards at North Tees organised a
charity fundraiser as thanks for the
care a colleague and her baby had.
Sue Small, Jackie Bateman and
Carole Conlin held a raffle and bake
sale to raise funds for the trust’s
special care baby unit.
This is to recognise and thank the
unit for the care their colleague
Donna Randall had when her son
Oliver was treated in the unit.

Critical care team charity bike ride
The trust’s critical care team have completed a huge 24 hour charity
bike ride in memory of a well-respected colleague - cycling an amazing
503 miles!
The team have raised more than £2,000 in aid of mental health charity,
Mind, after holding a collection in the main concourse at the North Tees.
The team held the event in memory of former consultant anaesthetist,
Dr Sridharan Suresh.
Stephanie Gale, critical care sister, said: “The critical care team did
amazing - but it was down to the generosity of patients, staff and
relatives that we managed to achieve such an amazing amount!
“Thank you to everyone for their support!”

Mother raised
funds to
thank ward
After a mother spent time in
the children’s ward with her
son, she decided to ask her
colleagues at Barclays in Thornaby to help raise funds to
provide theward with new toys and gifts for patients.
Over a four week period, colleagues raised £300 and donated
games, books, games consoles and toys.Around 150 staff took
part in bingo, raffles, lotto and prediction football.

Trust’s breast unit receives funds
raised through village bra walk
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Thornaby and Yarm’s Association
of Inner Wheel Club
has raised £1300 for North Tees
breast unit.
The group of 38 women, men and
children (and Mr Hennessey, Breast
Consultant) completed a walk around
Hilton village sporting bras to raise
money for the great cause. The group
included staff from North Tees and Hartlepool NHS
trust as well as members of the local Inner Wheel club.
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Funds raised in memory
on a family friend
The family friends of a patient who
was treated in the breast unit at North
Tees have raised money for the unit in
her memory.
Barbara Fieldson, who was treated in
the unit several years ago, sadly
passed away recently.
In her memory, her family asked
friends attending her funeral to make
donations to the breast unit.
This helped raise £625 for the unit this will all go towards a fundraising
pot for a tomosynthesis 3D
mammogram machine.
Barbara’s husband, Wilf, and
granddaughter Beth visited the unit to
present a cheque.
Wilf said: “This unit is so close to our
hearts. It’s very rewarding to raise
money for something which is
personal to us.”
Breast care nurse Gail Fleming said:
“Thank you so much to all of Barbara’s
family and
friends for
helping
raise such
a fantastic
amount of
money.”

www.nth.nhs.uk

Husband and wife say
thanks to Breast Unit
Thank you to the family and friends
of Pam Wheatley who have made a
fantastic donation to the breast unit.
Pam and her husband David visited staff to
present £800 to the unit, the funds were raised
through a John Denver music night at the
Egglescliffe Parish Hall.
David said: “We’ve raised £800 which is great I only wish it was £8million though. That’s how
grateful I am to these fantastic staff.
“Pam is now having treatment here. She
has had an operation and is now having
radiotherapy
treatment.
“We couldn’t be
more thankful to
everyone here
for the care she
has had.”

Freemasons
Freemasons of the Province of Durham have,
for more than a decade been supplying
TLC Teddy Bears to A&E Departments and Walk
in Centres throughout the boundaries of their
Province, including our A&E and orthopaedic
departments here at North Tees.
The Trust received a special delivery on the back of a Widows
Sons’ motorbike! The giant teddy bear was reporting to duty
in the main area of our hospital where the Freemasons were
carrying out some fundraising.
We are entirely grateful for the donations we receive from the
Freemasons - their TLC teddies keep our young patients very
happy.
Six-year-old Felicity was the first child in the plaster room to
receive a bear and it was lovely to see the big smile it put on
her face!
Thanks to generous donations from
staff and patients through buying
teddies and taking part in the raffle
the Freemasons have managed to
raise over £1600!

Charity walk raises funds
for breast cancer care
A GROUP of friends helped raise
money for breast cancer care by
organising and taking part in a
charity walk.
Kath Dodsworth, Sandra Dobson,
Joan Veart, Alison Aston, Val
Kitching and Linda Cruickshank
helped raise £355 for breast care
at the trust.
The group walked from Hartlepool
Marina to the Clock Tower at
Seaton Carew - and back again collecting donations along the way.

They did a similar walk last year
– raising £380 for the service.
Val said: “We would like to thank
our families, friends and all of the
kind people who donated during
our walk for their contribution to
this very important service. It was
amazing to listen to some of the
stories of some of the people who
donated on our walk to realise how
common breast cancer is, I think
we all know someone affected by
this type of cancer.”

Breast cancer nurse Karen Milburn,
who was presented with the funds,
said: “We really appreciate this
very generous donation.
“All of the funds used will go
directly back into patient care and
help us make improvements so we
are providing the very best care to
patients.”

Mum braves the shave in memory of son
A woman who very
sadly lost her son
has braved the shave
to raise money in
his memory.
Sheila Lewis from
Stockton lost her son Savvas
Eftychiou after he suffered a blood clot on his lung at
the age of just 39.
Savvas was cared for by staff in ward 25 at the
University Hospital of North Tees as well as by the trust’s
Macmillan palliative care team.

www.nth.nhs.uk

Sheila, pictured here with her partner Barrie Oakley and
Macmillan cancer support worker Louise Harland, decided
to hold a sponsored head shave to raise funds.
With the help of donations from family and friends, she
has raised £500 for ward 25 and £450 for the end of life
care service.
Louise said: “On behalf of the trust I would like to
thank Sheila and all of her friends and family for such a
fantastic donation.
“I remember Savvas well, he would regularly come into
the cancer information centre to see us all. He was a
lovely man. Thank you again from everyone at the trust.”

Autumn 2018 |
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Winter is coming
This year we launched our flu vaccination campaign
with ‘flu fortnight’ where we aimed to immunise as
many of our staff as possible in two weeks!
Occupation health and wellbeing lead Jill McGee and
MSK lead Denise Jones were out in force along with the
trust wide flu immunisers to start jabbing!
Medical Director Deepak Dwarakanath got things off to
a good start by being one of the first to get his flu jab.
The trust offers a free vaccine to all staff and staff are
encouraged to take up this opportunity; to ensure they
keep as healthy as possible to ensure our patients
continue to be cared for and our families
are protected.
We are delighted that almost half our workforce
have now had their flu vaccination! A special
congratulations to the staff on the haematology day
unit who have all had their flu vaccinations and are
our first area to hit 100%!
As we approach the winter months we hope more of
our staff do the right thing and get their jabs to protect
themselves, our patients, and friends and family!

10

Anthem

|

Autumn 2018

www.nth.nhs.uk

Hear from chief executive Julie Gillon
A new
Appointment

Project choice
Julie attended an event recently to celebrate the work of Project
Choice held at the University Hospital of North Tees.
Julie explains “This is a programme that supports internships
at the Trust for young people aged 16 to 25 with learning
disabilities, learning difficulties and/or autism. These placements
are a fantastic opportunity for these young people to get the vital
experience and skills they need to be ready to be employment
ready. This year eight interns have graduated, completing
placements in areas including portering, pathology, physiotherapy,
QC labs, catering, IT and finance. One intern has already secured
a role in portering and another has an interview in the Trust.”
“Next year we have another 13 students in Stockton and 10 in
Hartlepool. This shows how much the project has grown and what
a huge success it has already proved to be. Congratulations to the
team of staff involved and to the interns for their dedication to
the programme.”

The trust has announced two major
changes to its board of directors –
including the naming of its new chief
executive, Julie Gillon.
Julie, who joined the trust in 2002 and
most recently held the title of chief
operating officer/deputy chief executive,
has been interim chief executive over the
last year.
This was following the secondment of
previous chief executive Alan Foster to
lead a regional programme to transform
healthcare – known as the Integrated
Care System (ICS) and the Integrated
Care Partnership (ICP).
Over the last year, Alan has held the role
of accountable officer at the Trust – but
will now focus solely on his role in the ICS.

A chance to
chat to staff
Julie has been holding coffee mornings to
meet with staff for a cup of coffee and a chat.
She said: “I have recently started arranging
informal drop-in meetings with staff so I
can answer any questions or respond to any
themes or ideas they may have. I am really
pleased with how successful they have been
so far. People from across the hospital and
the community came along, raising a number
of very valuable points.”

www.nth.nhs.uk
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Foot and ankle clinics

Virtual clinics
New virtual fracture clinics have been
launched at the trust in the orthopaedic
department.
The new clinics mean patients with certain
conditions are being sent home from urgent
or emergency care with information leaflets
and advice from specially trained staff.
They then receive a telephone call from a
member of the orthopaedic team who has
reviewed their scans and will discuss with
them whether they need to come in for
further treatment or if they can manage the
injury at home.
Patients who are recommended for
treatment at home will still be able to come
in for an appointment if they choose and
can call a dedicated helpline for patients to
call if they have any queries or concerns.

A NEW one stop clinic for patients with foot and ankle issues has
been launched at the trust. The new clinic is believed to be the first
of its kind in the region. It means patients can be seen by a wide
variety of health professionals in a single hospital visit.
Patients are first seen by a consultant foot and ankle specialist
who assesses the patient. They can then refer the patient for an
ultrasound scan with a consultant radiologist who can also provide
interventions if necessary at the same appointment. The patient
can also be assessed by a physiotherapist, orthotics or a podiatrist
if needed. Denise Alderton from Hartlepool was one of the first
patients to be treated under the new clinic. She has been suffering
with pain in her left foot which has deteriorated over the past few
months and led to further discomfort in her calf, hip and lower back.
While visiting orthopaedic outpatients at the University Hospital
of North Tees, she was
assessed by consultant
orthopaedic and trauma
surgeon Rajiv Limaye,
alongside a nurse
practitioner and healthcare
assistant. She was then
offered an ultrasound
scan with consultant
radiologist Peddada Raju,
before being seen again
for review with
Mr Limaye again.

Research stars
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Congratulations to Anna Napora and Alex
Ramshaw who have been named the trust’s
latest Research Stars.
The accolade is given to staff who have
gone above and beyond in their work
with research trials at the trust.
Alex, a research nurse, has been involved in
projects across a number of areas including
neonatal, paediatrics, stroke and respiratory.
Beth Pickering, who nominated her, said:
“She goes the extra mile with her studies asking
the team on the ward to call her at home, even if
it is the middle of the night if there is a potential
patient for one of her harder to recruit to studies.
Alex is a team player and always has a positive
attitude.”
Anna, a research data assistant, provides support
to to gastroenterology, hepatology, cardiology and
diabetes research staff.
Pauline Shepherd, who nominated her, said: “Anna
can always be relied upon to provide comprehensive,
accurate support to all research delivery staff she
works with.
“She is an enthusiastic, supportive, knowledgeable,
hard working member of the R&D team.
“Whenever Anna is requested to complete a piece of
work she does so quickly and reliably, whether this is
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something that has been brought
forward for early processing or a
new piece of work.
“Nothing is too much trouble
and is completed in a timely
manner.”
Alex and Anna were presented
with certificates by interim
clinical director of research and
development Justin Carter.

“

Congratulations to
Anna Napora and
Alex Ramshaw
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Day in the life of...
A day in the life of...

a diagnostic radiographer.
Jodie Say is at the start of an
8.30am shift at the University
Hospital of North Tees and when I
walk in to meet her she is already
treating her first patient.
“Please breathe in, hold your
breath…and breathe out”, she
says.She will be based in the
hospital’s x-ray department where
she will treat patients and pick up
any requests.
Jodie has a quick catch up on one
of the department computers,
checking for other incoming patient
requests added to the system.
These come from a number of
different groups of staff – including
doctors, nurse practitioners and
physiotherapists. They can also be
referred in from GPs.
Jodie explains: “All of the
radiographers on duty today will be
responsible for certain areas and
will treat patients in those areas.
“Some people may not realise
that we are continuously treating
patients across the hospital and
in locations across Stockton,
Hartlepool and Peterlee, not just in
the x-ray department here.”
A look at the white board in the

main x-ray area shows just
where each staff member
will be that day.
It includes orthopaedics,
lung health, trauma and
spinal, urology, endoscopy
and urgent care. And
that’s just at the University Hospital
of North Tees. There’s then the
University Hospital of Hartlepool,
One Life Hartlepool and the Peterlee
Community Hospital.
It’s a significant challenge taken
on by a committed and dedicated
team of staff who work across
multiple sites.
Jodie continues: “Sometimes
patients are too frail or too sick to
be treated in x-ray. In these cases,
we have a portable x-ray machine
which we can take to clinical areas.
It’s something which means we can
be anywhere. It’s almost impossible
to predict how long you may take
treating a patient.”
It’s something that is clear within
just a short time following
Jodie around.
That morning she visits patients in
the main operating theatre and the
theatre in the Leven day case unit,

while also treating a five month
baby in the children’s ward and a
patient in accident and emergency.
Back in the x –ray department that
morning it is equally busy.
A 15 minute snapshot gives you an
idea: Jodie returns from theatre,
gets changed from theatre scrubs
back into her uniform, quickly goes
to x-ray an elderly female patient
who is experiencing groin pain.
Following this, she calls the porters
to transport the patient. She then
takes a phone call from a doctor to
discuss some feedback and analysis
on an earlier x-ray. After this, she
then x-rays a young boy’s pelvis
before going to the children’s ward!
Jodie adds: “No shift is ever the
same as the last. It’s one
of the things which
makes the job so
interesting and
rewarding.”
The department
is even busier
than normal this
particular week,
with the sound
of maintenance
workers in the
background.
Over the previous
weekend, a new CT scanner
was delivered to the department – a
logistical challenge which involved
closing off an area outside the
hospital so that the scanner could
be lifted into the department by
crane.

“

No shift is
ever the same
as the last
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Day in the life of...

Along with the existing two
scanners, the new Edge scanner is
faster and more high-tech than the
scanner it replaced and means the
department will continue to provide
the very best care to its patients.
The works do, though, mean
the department is facing an
extra challenge that week, but
thanks to work carried out by the
appointments team to rearrange
patient lists, the department has
been able to continue to function
effectively that week.
After a lunch break in the staff area,
it’s back into x-ray and on to the

next patient. An older
man who has chest
pain.
“Can you tell me your
date of birth? Breathe
in, hold, and breathe
away normally. All
done.”
Then it’s a quick call
to the porters to
collect the patient
and then on to next
patient.
Jodie’s next two
patients are ones who are more of
challenge to get clear images of,
due to the nature of their injuries.
There’s an adjustment here and a
rotation there. ‘Are you comfortable
like that? Nice and still now Jean,
last one. All done’.
The afternoon also includes a trip to
the critical care unit with the mobile
scanner for images of a very poorly
patient.
Then it’s back to x-ray to treat
several more patients and to help
CT staff move a patient on to the
scanner using a PAT slide.
Jodie concludes: “I am really

passionate about working in the
NHS and helping make a difference
to the patients I treat.
“As a department we continuously
work hard to provide the highest
quality of care we can to our
patients.
“Radiology work alongside the
majority of departments in the
trust helping in the diagnosis and
treatment of patients.
“It is at the heart of modern
medicine and is ever changing and
rapidly developing. Radiographers
now are more skilled than ever
before and are able to take on an
increasing number of duties that
were previously only carried out by
radiologists. It’s a really exciting
time to be a radiographer.
“I am naturally a very caring
person. I’ve always wanted to have
a career where I am combining that
side with my interest in technology.
Being a radiographer allows me to
combine both of these things.
“It’s a really interesting and
challenging job with a fantastic
team of colleagues. I feel like I can
make a real difference in this role.”

Improvements made to children’s area
The children’s emergency department have
made a number of improvements for patients
and families in the waiting area.
The department at the University Hospital of
North Tees now use visual ‘pain clocks’ so that
poorly children can give them a clearer idea
about how much pain they may be in.
Registrar doctor Sameer Sasidharan came up
with the initiative to help get an immediate
idea about how much pain a child is in.
After an hour this is checked again and if the
pain is worse then it gets recorded in the
patient’s notes.
Play specialist Dawn Taylor has also completed
an information wall around deaf awareness.
The board gives information around some
of the things we can all do to improve our
communication skills with children who
have hearing issues.
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“

Raising
awareness

Nursing associates
Lisa Tomlinson is part of the
second group of students to be
training at Teesside University to
be a nursing associate.
The role is designed to support
health care assistants and the
registered nursing workforce in
delivering hands on care to patients.
Teesside University is the only
institution in the North-East to offer

the two-year course which is
being piloted.
She will be part of some
promotional footage to highlight
exciting new initiatives at Teesside
University.
Lisa has also been shortlisted for a
Pride of Britain award, making the
final four in the Fundraiser of the
Year category.

Lisa, who is a cervical cancer
survivor, has done an enormous
amount of work to help others by
talking about her experience and
raising awareness.
She has also helped run a wide
range of other health-related
campaigns and raised thousands of
pounds for numerous charities.

Physio part of
winning rowing team
One of the trust’s physiotherapists has travelled across the world to play
his part in helping the Great Britain rowing team win a handful of medals.
Dominic Ellington, a senior musculoskeletal physiotherapist, provided
support for the team at the World University Rowing Championships.
He played his role in helping the team storm to the top of the medal table
with six golds and a silver at the event in Shanghai in China – beating
their previous best medal total.
Dominic provides expert physiotherapy to patients across the
trust’s sites including as part of Durham University’s sports
organisation, Team Durham.
It is through his links to Durham, where the trust runs clinics for students
and the public, that he was able to access this level of sport.
He said: “It was fantastic to have the opportunity to provide support for
an elite sports team at a world event.
“It was a chance to develop the knowledge and skills I have and bring
these back into my role here at the trust.
“It shows what a fantastic set up we have as part of the work we do with Durham University.”
Michael Butler, senior clinical professional at the trust, said: “I’d like to congratulate Dominic for playing his part
in helping such an elite teamcompete at their very top level.
“It’s opportunities like this which are why we have such a highly skilled and experienced physiotherapy team.
The trust is able to offer them the opportunities to progress and develop the experience they need right here.
Our working relationship with Team Durham is a real success story.”
The specialist team at Maiden Castle in Durham offers physiotherapy for a wide range of musculoskeletal
conditions including sports injuries, joint and muscle pains as well as spinal problems.

www.nth.nhs.uk
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Trust doctor
travelling to Africa

“

A DOCTOR at the trust is part of a team of heart
specialists who will soon be travelling to Africa to help
perform a series of life saving operations.
Nic Child (pictured far right), a cardiologist at the
trust, will be going to Ghana with a team of fellow
cardiologists, surgeons, intensive care practitioners,
a heart bypass technician and an anaesthetist,
among others.
The team will be heading to the Komfo Anokye
Teaching Hospital (KATH) in Kumasi, Ghana’s second
city, in February 2019. Their mission has received
overwhelming support from colleagues at The James
Cook University Hospital in Middlesbrough
and the University Hospital of North Tees
in Stockton – even those who are not
going on the trip are gearing up to help
raise £30,000 to fund equipment and
medical supplies.
Dr Child said: “This is a fantastic
opportunity to provide a few people
with life-saving heart valve surgery.
Importantly, we’ll also be looking to
develop a long-term partnership with
the cardiovascular unit in Kumasi.
“This will help many more people benefit
from current cardiac therapies in the future.
No doubt we’ll also learn much from our Ghanaian
colleagues, to bring back to the UK.”
Enoch Akowuah, clinical director and cardiothoracic
surgeon at South Tees Hospitals NHS Foundation
Trust, was born in Ghana and has been instrumental in
launching the initiative alongside fellow cardiothoracic
surgeon Joel Dunning.
He said: “The hospital has just appointed a cardiac
surgeon but they have no kit and there are lots of
patients who need operations. “We hope to complete
at least five open heart procedures and implant 10
pacemakers while we are out there.”

life-saving
heart surgery

Mr Akowuah added:
“Being able to offer this opportunity to young adults
who would otherwise not have access to life-saving
heart surgery is a real privilege for all of us.
“I’ve been blown away by the enthusiasm of the whole
unit to help pull this mission together. Everyone wants
to help or be involved in some way, not only those who
are actually going on the trip, but by raising funds and
providing support for the team.
Mr Dunning said: “Ghana has only one functioning
cardiothoracic centre in Accra in the far south of the
country. In central and northern Ghana, where we are
heading, there is no access to cardiac surgery for the
15 million people who live there.
“Acute rheumatic fever is very high in Ghana and there
are a lot of young adults – average age 29 - with heart
valve problems who cannot afford treatment.
“We hope to fund all the equipment we need including
artificial heart valves and cardiopulmonary bypass
circuits so that those patients who are most in need can
be treated for free.”
Heading out to the West African country are Mr
Akowuah, Mr Dunning, Nicholas Child (North Tees
cardiologist), Andrew Turley (cardiologist), Mike
Foley (cardiac anaesthetist), Kim Thompson (senior
perfusionist), Fiona Laughland (specialist critical care
practitioner), Alison Clark (specialist critical care
practitioner), Caroline Baldwin (theatre scrub nurse)
and Peter Hill (operating department assistant).
Donations to support the Ghana mission can be made
directly to the South Cleveland Heart Fund.

Catering team gain
new qualifications
Congratulations to members of the catering team at North
Tees and Hartlepool Solutions who have passed diplomas in
Hotel and Catering Industries training.
Lucie Littlewood and Nicola Critchley (pictured) are two of the
staff who have achieved qualifications in customer service.
Colin Chapman, catering service manager (pictured), said:
“Congratulations to all staff who have shown a great deal of
dedication and commitment in completing these diplomas.
These are qualifications that will boost their skills and
knowledge and further improve patient care.”
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A well-deserved thank you
to breast cancer service staff
Breast service departments at both Hartlepool and North Tees sites had
a welcome visit from Dr Mike Prentice, Medical director (north) for NHS
England in July.
Dr Prentice took the time to tour the breast screening facilities and
chat to all the staff involved to thank them for their immediate and ongoing support of patients during the wake of a national IT error; which
left routine check-up invite letters undelivered to a number of patients
across the country.
Dr Prentice said “The breast service staff
members have worked tirelessly and diligently
during a demanding time, to ensure that
any of the local population concerned about
missing their routine check-up received
the right support. I am impressed by how
they worked hard to extend their screening
services to ensure patients got their routine
check-ups. A huge congratulations to
all involved for ensuring that concerned
patients were seen in a timely manner.”

Pushing innovation
and partnership working

New vascular
access service
The trust has launched an
innovative new dedicated vascular
access service for patients in
hospital.
It will be run by a team of clinical
practitioners who will be supported
by the anaesthetic directorate.
It is for patients in hospital who
need long term intravenous
treatment (for three days or
more) or who have difficult
venous access (and who require
long term intravenous treatment).
It is not suitable for patients with
acute life threatening illness who
need immediate vascular access.

The trust’s innovation support team took time out to use it’s
new partnership with Teesside University to create a short video
on innovations.
Spread out across the day, a number of staff members got involved in
the video, to help describe how innovation can create positive change
within the trust; and what support is available for any staff member
with a service or product idea.
One staff member who has been involved in the innovations process is research midwife Sharon Gowans, who with
the help of the innovations team has had her design idea for a birthing stool developed and created with help from
the engineering and design department from Teesside University.
Sharon said “I first got involved with innovations when I had an idea about designing a new birthing stool for
the delivery suite. I was then put in touch with the innovations team, who helped me a lot with getting my
idea from head to paper. They then took it forward from there and got
in touch with the university.
To finally see my idea in person has been a dream come true for me.”
Innovations manager Tony Wilson said “We try to give our
staff advice and support on how they can actually take an idea that’s
in their head to prototype stage and then hopefully to the frontline.
We hope the great ideas that our staff have can really make a
difference to healthcare”.
If you have a service or design idea that you think could help improve
patient healthcare or the efficiency of your working environment; get
in touch with the trusts innovations team by contacting Tony Wilson
at tony.wilson2@nth.nhs.uk.
The new video can now be watched on the trust’s Innovations
SharePoint page.
Alternatively, look out for it on the TV network screens around the trust!
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Mission to go
smoke-free
The trust has been raising
awareness to patients and staff
about the support and advice on
offer – after signing a national
pledge to be completely smoke-free
by March 2019.
Over the next few months the trust
is focusing on making people aware
of its mission to go smoke-free and
to help and support smokers to quit.
Areas being focussed on include
around the University Hospital
of North Tees and the University
Hospital of Hartlepool.
Clare Henry (pictured with
organisation development
practitioner Gareth Gent), the
trust’s specialist alcohol and tobacco
nurse adviser.
She said: “Earlier this year the trust
re-launched its smoke-free agenda,
committing to being completely
smoke-free by March next year.
“Over the next few months we will

be spreading the message to as
many people as possible about what
we can all do to help go smoke-free.
“We are particularly focusing on the
areas around our two main hospital
sites, including the main entrances.
“We understand there are many
reasons why people might choose
to smoke outside the hospital
– whether you’re a patient or a
worried or anxious relative.
“What we are looking to stress to
people is the importance to have a
healthy environment around
our hospital sites.

“We are here to help smokers
to quit – we have staff who can
offer expert advice and nicotine
replacement therapy.
“We really appreciate all of the
support we are getting from staff,
patients and visitors to go
smoke-free.”
All hospital patients who smoke
are now being offered nicotine
replacement therapy and a
referral to the community stop
smoking service.

New system rolled out

trustwide to help managers

An E-Rostering system is currently being rolled out across
the trust, HealthRoster, is used to manage staff off-duty,
sickness absence and annual leave electronically.
Managers are able to produce rosters using AutoRoster
functionality, which means the system automatically
assigns shifts to staff, according to their availability.
Another great benefit is staff have mobile access to their
off-duty, so they can log on to Employee Online through
mobile, tablet or desktop, to view their own off-duty, make
annual leave requests or request duties or days off from
outside of work.
The system is currently fully embedded across the majority
of Nursing and Midwifery staff in the organisation as well as
some administration, clerical, and Medical and Dental staff.
A large scale roll-out of the system to the remaining clinical
areas is underway, so staff can expect to receive
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more information about the system, and how and when
it is planned to be introduced to new areas across the
trust soon.
The E-Rostering team were on hand to offer support and
guidance while the system is being rolled out; pictured
here are two members of the team, Keith Bailey and
Laura Hill, talking through the system with Emergency
Assessment Unit Sister Lisa Kelly.
Lisa said: “The system is working great for us on EAU, our
staff are really seeing the benefit of being able to access
the system from home to access their shifts and make
requests.”
EAU Ward matron Jane Wray added: “I have been receiving
great feedback from my staff about using Employee
Online. From a manager’s perspective in HealthRoster, the
functionalities the system offers has made my life much
easier, from the automatic payroll to managing annual
leave.
“It also has improved visibility in planning staff off-duty in
advance and as a result of this we are now able to provide
the off-duty much further in advance than before, which is
fantastic for the staff.”

www.nth.nhs.uk

Neocard 2018 event
Experts in neonatal, cardiology and haemodynamics
from across the world spoke at the trust’s annual
specialist high profile conference.
The ninth NeoCard 2018 event, held over two days
at the School of Health and Social Care at Teesside
University, was for neonatologists, paediatricians,
paediatric cardiologists, paediatric intensivists,
advanced neonatal nurse practitioners and neonatal
nurses.
Prestigious international speakers including professor
Steven Donn from Michigan USA, professor Helmut
Hummler from Doha in Qatar, professor Max Vento from
Valencia in Spain and professor Amish Jain from Toronto
in Canada were invited as well as experts from across
Europe and the UK.
Professor Samir Gupta, the conference director, said:
“The conference included case based discussions, hot
topics and lectures on controversies, ethics, research
and evidence based practices given by international
experts in the field.
“The delegates took part in interactive case based
discussion using functional echocardiography.
“The conference also provided plenty of opportunity for
networking and the sharing of knowledge and practices.
“It attracted delegates from United Kingdom and rest of
the world including Europe, Middle East, South America
and Asia. Over the years participation has grown to
attendees from between 15 and 20 countries each year.
“I’d like to thank all the speakers and delegates who

attended – it was another very successful conference
this year.”
Conference organisers were Dr David Crossland,
Dr Majd Abu-Harb, professor Jonathan Wyllie and
professor Sunil Sinha and facilitators were Dr Sundaram
Janakiraman, Dr Sajeev Job and Dr Prashant Mallya.
Deepak Dwarakanath, the trust’s medical director,
spoke to speakers and delegates at a conference dinner
at the Jury’s Inn in Middlesbrough.
He said: “The north east of England has always
punched above its weight in both its research output
and clinical standards.
“This is the ninth such conference, demonstrating
what can be achieved by partnership working with our
neighbouring trusts.
“The quality of the conference is illustrated by the
in-depth analysis and discussion of research in this
important field.”

Meal tray covers help highlight key messages
A NURSE is helping tackle the spread
of hospital infections by designing
new patient meal tray covers to help
highlight key messages.
Liz Dobson-Bell, infection prevention
and control nurse, is using the
special tray covers to promote
hot topics such as hand hygiene,
hydration, avoiding clutter at
bedsides and flu awareness.
It is being used in different clinical
areas across the University Hospital
of North Tees and University Hospital
of Hartlepool.
This is with help from the catering
team who print and distribute the
leaflets.
Liz said: “We all need to contribute
towards helping stop the spread
of infections across our hospitals
– whether that is staff, visitors or
patients.
“These meal tray covers are a

www.nth.nhs.uk

fantastic way of highlighting key
messages to our patients and raising
awareness of things they may not
have considered.
“For example, some people may
not be aware that staying hydrated
helps keep your kidneys and bladder
healthy and help prevent infection.
“Simple messages have a powerful
impact – washing your hands
is proven to be the most
effective way of stopping the
spread of infection. Sadly, one
in five people don’t regularly
wash their hands.
“We also need to be aware
that items such as phones
and bags can carry up to
30,000 bacteria per square
inch.
“The campaign has proven to
be very successful so far and
feedback from patients has

been positive.”
Colin Chapman, head of catering,
said: “When Liz came to me with the
idea I thought it was a fantastic way
to promote positive messages to our
patients.
“We were delighted to support this
great initiative.”
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Non prescribing programme for paramedic
A PARAMEDIC is among the
first group to be enrolled on a
programme around prescribing
medication to patients.
Kevin Amer, urgent care practitioner
team lead at The Trust, is studying
a non-medical prescribing course at
the School of Health and Social Care
at Teesside University.
The programme, one of only a small
number to be running at universities
across the country, will give him the
knowledge and skills to prescribe to
patients safely and effectively.
Kevin has worked in NHS urgent care
services over the last five years –
and has been at the trust ever since
it launched centres at the University
Hospital of North Tees and University
Hospital of Hartlepool in April last
year.
The service is now consistently one
of the top performing urgent and
emergency care services in the
country.
He said: “I am now an experienced
urgent care practitioner, having
worked in urgent care centres over
the last few years.
“This course is the next step in my
development, adding to my skills and

knowledge and helping me become
more autonomous in my role.
“Programmes like this provide staff
with the skills they need to help
provide the best care we can to
patients.”
Nicola Grieves, the trust’s urgent
care service clinical lead, said: “We
are very fortunate to have such a
fantastic programme being run by
our local university partner.
“Kevin is one of the first paramedics
to be on the course since it
expanded to include paramedics –
congratulations to him for getting to
this stage.
“This programme is helping him
develop his knowledge and
experience, gained from
working in a senior role now
for a number of years. We
are investing in our staff –
helping them develop their
careers with us so that we
can build an experienced
team which can provide the
very best patient care.”
This level six undergraduate
professional award is
delivered over 18 weeks
including a one-week

initial block and weekly attendance,
followed by a final week block,
sharing learning with students at
postgraduate level 7.
Participants spend 12 negotiated
days in supervised supernumerary
practice with a prescribing medical
practitioner who acts as a practice
assessor, as well as time with
other medical and non-medical
prescribers.
Kevin is pictured with (left to right)
senior lecturer Debbie Osborne,
urgent care clinical lead Nicola
Grieves and programme lead and
senior lecturer Bernadette Martin.

Red bag

scheme launched

Engaging with GPs
A new engagement event for local GPs was successfully launched to
encourage more collaborative working, share best practice and allow
Trust staff and GPs to network.
Professor Jane Metcalf opened the event, which had consultants
from Cardiology and Gastroenterology speaking on topics such as
Cardiology in primary care and the IDA pathway, offering simplified,
useful information for the primary care purpose. Further events are
being planned for the year ahead, with the next event due in January,
details will be provided soon. Should you wish to register your interest
get in touch with Communications. (communications@nth.nhs.uk).
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The red bag scheme is an NHS
England initiative to improve
communication between organisations
around the care of frail elderly people.
The red bag follows a resident on
their journey to hospital if they
become unwell, it then follows
them back home once they are fit
for discharge. It clearly identifies
the patient as being a ‘care home
resident’ during their stay in hospital.
The bag includes clinical information
relating to
general health
and existing
medical
conditions
and is
updated upon
discharge.

www.nth.nhs.uk

The role of the
play specialist

Pitch your fix –
enter the den!

The trust has a team of experienced

when it comes to being more

and dedicated hospital play

efficient, we know they have all

specialists who help care for

of the ideas!

poorly children.

This week we invited staff from

They organise play activities at their

across the trust to present their

bedside, help children deal with pain

solutions to a panel of judges in

or anxiety and help prepare children

the first ‘Pitch Your Fix.’ Three

Our staff are our experts and

for procedures such as injections

fantastic to be able to spread

hopefuls pitched their savings

or operations.

the word about the role of

and efficiency ideas, ranging

They also help children regain

a play specialist to staff, patients

from new born babies to paper

skills, support families, contribute

and visitors.”

shredding! Each entrepreneur

to clinical judgements and advise

The trust’s play specialists have

received an offer from at least

parents, carers and staff on

also been displaying some examples

one dragon, and some even

appropriate play for sick children.

of improvements they have helped

received one from all three.

As part of National Play in Hospital

make to patient care over recent

This is a great way to let staff

Week, play specialists Jennie Hobbs

months.

have their say and bring their

and Lynn Dowson were raising

These have included creating special

ideas to life - see you next time

awareness at the University Hospital

preparation boxes for patients going

in the den!

of North Tees recently.

to surgery, new food menus, a new

Jennie said: “We are passionate

garden area beside the children’s

about helping poorly children and

ward, hospital passports and autism

their families in our care. It was

resilience boxes.

Hand
Hygiene

Porter Paul and George
are off to Crufts!

hot on the
agenda

Hand hygiene is the single
most effective way of reducing
the spread of hospital
infections. Our Medical
director Deepak Dwarakanath
is supporting a campaign to
raise awareness as part of
Infection Prevention Week.
Just by being bare below the
elbows and washing your
hands on entering and leaving
a ward area you can reduce
the risk - please support us.

www.nth.nhs.uk

Congratulations to deputy head
porter Paul Simms who is part
of a team who have made it to
the final of famous annual dog
show Crufts due to take place in
March 2019.
Paul and his dog George are
amongst a team of three other
dogs and owners who qualified
for the finals recently and hope to
come back champions!
Wishing you all the best, fingers
and paws crossed!
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National
breastfeeding week
Specialist Midwife-Infant Feeding,
Lorraine Spencer, spent some time
speaking to mums-to-be in the
women’s outpatient department
at North Tees during National
Breastfeeding Week.
The discussion was focused around
the importance of breastfeeding and
key signs to look out for such as
‘breast crawling’.
Breast crawling is when a new-born
baby will instinctively move itself to
try and latch on to mums breast for
feeding, it can be quite fascinating
to watch so Lorraine showed

a video
of this happening
to some of the
mums-to-be.
Lorraine said:
“I know the
clinic can get
quite busy on a
Monday so I thought I would take
the opportunity to have a chat
around breastfeeding, the support
available and where to find it. I
think the ladies really enjoyed
watching the video of the ‘breast
crawling’, breastfeeding is one of

life’s most natural things
and I think this video really
highlights this.” For more
information https://www.unicef.
org.uk/babyfriendly/breastfeedingcelebration-and-awarenessweeks-2018/

College and Trust join
forces to open new
hospital hair salon
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facility right in the main public

“For our students and apprentices

area of the hospital building,

it has offered the chance to gain

accessible to anyone to visit.

valuable work experience, including

“This new project marks the start

our joinery and painting and

A NEW community hair and beauty

of an exciting partnership we have

decorating students who helped

salon has been launched in a

recently started with our local

to renovate the salon, to the hair

hospital after a health trust and

college – developing students’ skills

and beauty students who will now

college went into partnership.

and knowledge for the benefit of

experience working life in a real

The salon, near to the main

patient care.

salon environment.”

entrance at the University Hospital

“This also includes a programme to

Mark White OBE DL, Chair of

of North Tees, has been opened

set up hospital work placements for

Stockton Riverside College’s Board

thanks to joint working by North

college apprentices, which started

of Governors, said: “It is fantastic

Tees and Hartlepool NHS Foundation

last month. This is all around joint

to see students and apprentices of

Trust and Stockton Riverside

working for the benefit of both

Stockton Riverside College working

College.

organisations.

with their local hospital to provide a

The vacant space – for many years

“We are looking forward to

service that will not only benefit the

used as a popular dry cleaning

continuing to develop strong links

wider community, hospital staff and

service – has been refurbished by

for the future.”

visitors, but also has the potential

college joinery and painting and

Emma Booth, Stockton Riverside

to make life that little bit better for

decorating students and will be run

College’s Group Head of

patients and their families.

two days a week by final year hair

Apprenticeships, said: “This is a

“As Chair of Stockton Riverside

and beauty apprentices.

fantastic opportunity for Stockton

College’s Board of Governors and

It will offer a wide variety of

Riverside College to work in

Governor of North Tees & Hartlepool

hairdressing and beauty treatments

collaboration with the North Tees

NHS Foundation Trust I am hugely

at subsidised prices, every Tuesday

and Hartlepool NHS Foundation

proud to see the two organisations

and Friday, to any hospital staff,

Trust, to give something back to

working side by side to create a

patients or visitors.

the surrounding community and

collaborative and transformational

Vicki Spinks, the trust’s workforce

to help the University Hospital of

partnership that will serve the wider

project manager, said: “We are very

North Tees to improve the patient

community.”

excited to have launched this new

experience.
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Being veteran aware
A THEATRE nurse who is in the reserve forces has

“I’ve learned

backed the trust’s commitment to improve care for

so many new

members of the armed forces.

skills and

Mark Saunders, a surgical assistant practitioner,

knowledge

is supporting the trust’s involvement in

which I have

the Veterans Covenant Hospital Alliance.

been able to put into

The national alliance has been formed to reduce

helping improve patient care at the trust. I’ve also

disadvantages to members of the armed forces past

developed my leadership and problem solving skills and

and present, by giving appropriate priority for any

my ability to deal with a situation in a calm and rational

service related condition.

way.

Mark has been involved in the reserve forces for more

“The Veterans Covenant Hospital Alliance will help

than 20 years, serving as an officer commanding

members of the armed forces needing treatment

operating theatres and sterilisation services in the 201

directly related to injuries received on active service,

Field Hospital, who have barracks in Norton.

those who have a medical problem directly related to

Mark is pictured with his wife Viv and consultant Kay

past service and those who have a medical problem not

Adeboye and accountable officer Alan Foster, who are all

related to past service.

members of the reserve forces.

“It will form part of the trust’s efforts to promote the

He said: “I remember joining up to the reserves – I was

concept, included in the Armed Forces Covenant, that

working at James Cook at the time and was looking at

military service should not disadvantage those serving

doing something where I could develop my skills to take

or their families and that the nation should address the

with me back into healthcare.

debt it owes to those who serve.”

“The last 23 years have been an extremely valuable

The trust is one of 30 beacon sites across the country

experience. I was deployed to Iraq in 2003, to

to be part of an alliance to improve care for members

Afghanistan in 2007 and again five years later.

of the armed forces.

“Then three years ago I was sent on a different kind

This access is subject to clinical need and veterans are

of mission – working in Sierra Leone to help people

not given priority of referral or treatment ahead of

affected by the Ebola outbreak.

individuals who are in greater clinical need.

We are the champions,
the dementia champions!
IT’S been another really successful year
for dementia care at the trust - with another
70 dementia champions trained up and champs now in
place in every ward area!
Over the last three years, 240 staff have been trained
in advanced dementia awareness (tier 2) – including
doctors, nurses, healthcare assistants, physiotherapists,
occupational therapists, specialist nurses, ward clerks
and porters.
Dozens more staff have been trained to tier one level,
including trainee nursing associates, new staff at trust
inductions, volunteers and even members of the fire
service!
The training is run by dementia specialist nurse
Stephen Nicholson, community dementia nurse Janette
McGuire and occupational therapist Nicola Murphy.
The two-day course, endorsed by Health Education
England, includes training around communication,
understanding, and supporting patients who
are living with dementia.
Stephen said: “It’s been another very successful year

www.nth.nhs.uk

for dementia care at the trust - with more
champs trained up than ever before.
“We finished the year with such a fantastic group of
staff who showed a real passion for dementia care.
“We will take a few months break over the winter,
and return in the new year to continue to deliver
advanced dementia awareness training on alternate
months.
“Staff wishing to book a place on
the course that have a particular interest in
dementia and dementia care should contact me. A huge
thank you to our great staff that have completed the
course in 2018 - you’re all champions!”
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“Volunteering changed my life.”
We caught up with Krystyna, a former volunteer with the trust
who is now completing her nursing degree at Teesside University.

“

Krystyna moved to Stockton from
Poland in 2010 and, with a nursing
background, decided she wanted
to offer a helping hand at
her local hospital, the
University Hospital
of North Tees. She
quickly fell back in
love with the world
of healthcare, and
decided to share
her story with us!
“I grew up in
Ostrzeszow, a small
town in Poland. I
always knew I wanted to
be a nurse, so after primary
school I decided to spend five years
training in medical school before
going on to study at a medical
university in Poznan. But life
chose a different route for me and
I had to postpone my study to
focus on bringing up three
wonderful children!
In 2007 my husband left Poland
for Stockton on Tees where he
had secured a job as a mechanic.

I learned
so many
things
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Three years later, my daughter
and I decided to join him with my
son choosing to stay in Poland. It
was an extremely difficult decision
but the economic landscape was
changing in Poland and we knew it
was time to leave.
After arriving, I started an ESOL
class in Stockton Riverside College
to learn English. I met students and
teachers from all different countries
and it was unforgettable experience.
I then went on to study Preparing
to work in Adult Social Care,
Interpersonal Skills, Mental Health
Awareness and Employability Skills
at the college.
My husband and I then bought
a new house opposite the North
Tees Hospital and decided to look
into volunteering opportunities
at the trust. Before I knew it,
my application was in and I was
invited in for an interview with the
volunteer co-ordinator. I started
work on the Day Case Unit and the
atmosphere was fantastic, the staff
were very friendly and extremely

helpful. This reignited my passion
for working with people and I knew
I wanted to be nurse again.
One day I got talking to a student
nurse from Teesside University and
she explained I could finish the
Access Course (Health) and start
to study Nursing at the University.
I passed my Maths and English
qualifications and I started to do my
Access Course. This course was the
one of the most stressful courses
I have experienced in my life, but
I learned so many things too. It
was very challenging and I spent
lots of time in the library teaching
myself to use various Microsoft
programmes. I never thought I
would be able to do it, but as a
wise person once said to me “the
difficult things in life can be very
exciting! “In the meantime, I
enrolled at the university.
In December last year I received a
conditional offer to study at Teesside
University, and in September this
year I began my undergraduate
Nursing study!”
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Help for dementia patients
The Digital Programmes Team have been hard
at work creating twiddlemuffs for the Trust’s
dementia patients. Emma Ward heard that the
twiddlemuffs provide a distraction for patients
living with dementia, and recruited Jean Bage,
Rita Bloor and Carol Appleyard to help on
her mission to knit. Together the group have
produced 100 muffs!
If a patient with dementia needs something
to occupy their hands, they are given a
twiddlemuff to prevent them pulling on medical
equipment. The muffs are single use and the
patient gets to take it home when they are discharged,
so all donations are welcome. If you would like to get
creative too, please send donations through to the
Adult Safeguarding Team.
Jean Bage, Digital Programme Support Officer at the
Trust said: “We have all had great fun creating the

twiddlemuffs and giving them a personal touch. The
muffs are invaluable, not only for patients, but for the
staff too! Being admitted into hospital is a scary time
for anyone, anything we can do to make it easier is a
job well done.”

Jobseekers given opportunities
to work in the NHS
Jobseekers are getting exciting
opportunities to work in the NHS
thanks to a new partnership between
the trust and a local college.
The work placements at the trust
have started thanks to new links
with Stockton Riverside College.
They are available to students
completing qualifications at the
college who are looking for the
chance to experience working in
healthcare.
Vicki Spinks, the trust’s workforce
project manager, said: “These work
placements mark the latest stage in
a really exciting partnership with one
of our local colleges.
“We are offering opportunities
for people actively looking for
employment to experience working
in the NHS.
“Anyone on a work placement will
then be given the opportunity of
an interview for relevant vacancies
when they are available.
“It’s a fantastic arrangement we
are hoping to develop further in the
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future.”
Alison Jackson, 52 from Billingham,
who is studying a course in food
hygiene and first aid, has started a
placement in catering.
She said: “The college told me about
new opportunities they were offering
for people to work in the NHS.
“When I heard I was eligible, it was
something I wanted to experience.
“I have worked in a range of job
roles over the years – working for
many years in fish stalls in Stockton,
Thornaby and Hartlepool.
“To now get experience working in
the NHS is fantastic. I am really
enjoying it so far. The team are
fantastic to work with and we are
working with a real purpose – for the
benefit of patients.”
Jeffrey Nicholson, 56, from Stockton,
is on placement as a domestic at the
University Hospital of North Tees.
He has a variety of job roles
including as a heavy good mechanic
and administrative management in a
solicitor’s practice.

He said: “During a visit to the
jobcentre they mentioned a hygiene
course being run at the college
which included a work placement.
“I was really keen to get the
opportunity to experience working
in healthcare. I am really looking
forward to helping make a difference
to patient care.”
The trust has already given college
apprentices the opportunity to lead
on the refurbishment of a vacant
space at the University Hospital of
North Tees into a hair salon.
Painting and decorating and joinery
students are currently on site
completing the renovation work.
When it is opened next month, it will
be run by hair and beauty final year
apprentices.
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Hard hitting campaign asking
the public to ‘please keep
mummy safe at work’

A HARD hitting campaign, featuring the children of Trust
staff, shows the region’s future generation making a
plea to patients and relatives to show respect to health
care professionals in their place of work.
The latest staff survey results for the Trust show that
15% of respondents have experienced violence from
patients, relatives and members of the public in the last
12 months. This is reportedly rising too, with frontline
staff at several North East trusts anecdotally reporting
an increase in the levels of disorder, intimidation and
abuse they are facing at work.
Nationally, the Department for Health and Social
Care is making crucial legal changes to ensure that
those who are violent face the full force of the law.
The government is empowering NHS organisations
to involve the police if staff are subject to violence or
aggression. Already the Trust has taken steps towards
supporting police investigations by ensuring security
staff wear body cameras.
As the winter period approaches, the Trust expects
to see a sharp rise in admissions and activity in its
emergency department. It is important that during this
time of increased pressure, staff are allowed to get on
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with their job and are treated with the respect they
deserve. With a zero tolerance approach to violence and
aggression, the Trust hopes this campaign will support
its mission to protect staff, patients and visitors.
Chief executive Julie Gillon said: “I am committed to
ensuring the safety and wellbeing of all staff who work
in our hospitals and community settings. This includes
protecting them whilst they deliver care to the people
of North Tees and Hartlepool. Unfortunately there has
been an increase in reported incidents of violence and
I hope this campaign acts as a reminder to members
of the public that staff work incredibly hard and it is
completely unacceptable for them to be subject to any
form of violence or aggression.”
Kara Pickering, Communications Assistant at the
Trust and mum of Oliver, added: “Seeing my little boy
dressed up in scrubs really sends home the message
that there’s a human being behind the uniform, many
of whom have their own children at home. I really
hope that other people recognise this too, and that the
campaign makes a real difference for those who just
want to care for their patients.”

www.nth.nhs.uk

My ESR popular
with support staff
AN ONLINE system is allowing staff to access important
personal information anytime, anywhere.
More than 90% of staff at the trust are now registered
on the My ESRsystem.
It allows staff to view information including payslips,
personal details and to complete mandatory training.
Dan Evans, the trust’s ESR project manager, said: “We
are delighted with the response we have had from staff
to My ESR since it was launched.
“It offers various exciting benefits not only for staff
themselves but for the trust and for patients.
“It has allowed paper payslips to be moved online
– from December, paper payslips will be completely
phased out.
“This is not only a safer way of more than 5,000 staff
receiving information, but we are also to make a
financial saving from the processing of paper pay slips.
This is money being invested directly back into patient
care.
“The system means employee information is accessible
to staff in a much more convenient way – anywhere,
anytime and on any device.

“Many of our staff do not have regular access to a
computer so this is a significant improvement to the
process.
“It also means staff can complete mandatory training
online – around 50% of all learning activity is now
completed on My ESR.”
And further development is on the way with a new
system for use by managers set to be launched soon
– ESR Supervisor Self Service.
Hospital domestics represent a typical staff group who
do not have regular access to computers.
Marie Hoare, a domestic assistant at the University
Hospital of North Tees, said: “I spend the majority
of my time during a shift on my feet, so having access
to a computer is a challenge.
“Thanks to My ESR, I
can access my payslip
and my personal
information online and
in my own time.
“I am also able to use it to
complete e-learning too,
which is very convenient.
“It’s a real improvement
and one that staff
like myself are really
benefitting from.”

Movements matter
The trust has
been raising
awareness
about the
link between
reduced baby movements and stillbirth.
The Movements Matter campaign is around highlighting
the need for pregnant women to monitor the movement
of their unborn baby.
By reporting any reduction in movement as early on
as possible, clinicians are able to do more to care for a
baby if there is an issue.
Steve Wild, clinical lead for obstetrics and consultant at
the trust, said: “Stillbirth is a tragedy for families and
also for us as a maternity service.
“Whilst not all stillbirths can be avoided, we know that
reduced foetal movements is a significant risk factor.
“We are dedicated to identifying risk in pregnancy and
to minimise the number of stillbirths and the quality
improvement work we are doing in this area is critical
in this.”
The trust’s maternity team is also raising money for an
additional scan machine to help monitor the growth of
a baby.
The team held an information stands last week at the
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University Hospital of Hartlepool, University Hospital of
North Tees and Peterlee Community Hospital to offer
advice and support and to raise money through a raffle
– raising £1,969.
Nicola Threadgold, a midwife at the trust, said: “The
campaign aims to offer guidance and support to
women, families and the general public about the
importance of reporting a change in baby’s movements.
“The additional machine we are raising money for
is used to provide growth scans for babies who
may not be growing as expected and for babies
whosemovements have changed. Your donation towards
a scan machine will help to drive the service forward
and save babies’ lives.”
Laura Pennington, pictured right with her son Teddy,
sadly lost her baby Nancy in 2016 to a stillbirth and is
now supporting the Movements Mattercampaign.
She said: “There are no words to describe what you go
through when you lose a baby and experience stillbirth.
I personally felt as though everything changed. You
change. Things are never the same again. A part of you
has died with your baby. And I would not wish this to
happen to anybody.
“Hopefully campaigns like movements matter will help
prevent this happening to more women and families.”
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General Data Protection
Regulation (GDPR)
Dear Member,
Your Foundation Trust Membership Information
Thank you for being a member of North Tees and
Hartlepool NHS Foundation Trust. We are contacting you
to update you on the membership information that we
hold about you and to give you information about why
we hold this and how we use it. This is the General
Data Protection Regulation which came into force on
25 May 2018.
Our foundation trust membership is important to us and
we really appreciate our members’ continued support
for the hospital.
The information we hold on you as a member
The information we hold about you on our membership
database comes from the information you first
gave us when you became a member of North Tees
and Hartlepool NHS Foundation Trust (NTHFT) and
completed a membership form. It includes your name
and date of birth, postal and email address, gender and
ethnic group, if you gave us these details.
How we use your member information
The postcode allocates our public members to the
appropriate local constituency for voting in governor
elections. The other data helps us monitor whether our
membership reflects the local population. Foundation
Trusts have a duty to maintain a representative
membership.
We use the information to:
• Send you ballot papers to vote in the election of
Governors
• To invite you to any Member events, open days or
other events we hold
• Send you our regular members’ newsletter and
Anthem magazine
• Inform you of any relevant updates on NTHFT.
We aim to send as many of our membership
communications by email to save on cost, and we
encourage members to give us their email address for
this reason, but equally recognise some of our members
appreciate receiving a printed communication from us.

Changes to the information we hold
We ask our members to let us know of any changes to
their information as and when they arise. Members
can resign at any time and if they do, we will remove
and permanently delete their membership record. This
is entirely separate from any patient or employment
record the hospital might hold.
All our membership information is held on a secure
server and data is securely transferred when required
to Membership Engagement Services (MES). MES are
a leading provider of services and have policies in place
to handle your data securely. We do not share the
data with any other third parties except the company
who hold our database (MES) or who are carrying out
mailings to you on our behalf.
Electoral Reform Services currently provide the
Returning Officer role when we hold elections for
governors, so they will send out voting packs and
receive these from you to be counted. After a governor
election, the votes are retained by the Returning Officer
for a few weeks in case there is a dispute about the
election and then destroyed. This requirement is set out
in the Trust’s Model Election Rules.
Your membership – what happens next
Foundation Trust membership is free and is a great way
to support and find out about NTHFT. We hope you
will want to continue your membership with us. If we
have not got your email and we currently contact you
by post, please let us know your email as this saves the
NHS money.
Please let us know if there are any changes to
your information by:
• emailing membership@nth.nhs.uk,
• filling in the form on our website at https://www.nth.
nhs.uk/about/membership/membership-form/
• contacting us on 01642 383765.
If you do not wish to continue your membership
you can contact us at any time on using one of the
methods above and we will remove your name from our
membership database and you will not be contacted by
us about your membership again.

Thank you for your support and interest in your local hospital Trust.

