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Dying matters week

Recognition for emergency care
As you may be already aware, we received a letter from the health
secretary Jeremy Hunt with a message of congratulations for being the top
performing trust in the country for emergency care over the last three
months.
We have consistently been among the top performing trusts over the last
year. This is not just for our four hour emergency care waiting time
standard, but also in many other areas including cancer care and planned
operations.
We know we are among the very best. It’s fantastic to know that this is
being recognised in the Department of Health – we are quite rightly getting
the praise we deserve.
Mr Hunt has asked that we pass his appreciation for the dedication and
commitment our staff have all shown and that we share our good practice
with other trusts. This is something we already do and will continue to do,
particularly with our neighbouring trusts – who have all been performing
very well in emergency care over the last few months.

It was fantastic to see so many
events held as part of Dying
Matters Week recently. The
public tours of the mortuary
and bereavement service
were particularly popular.
We want to break down
the barriers of the stigma
around death and our
mortuary and show people it’s
not a dark, uncaring place, it’s
quite the opposite. This is
exactly what these tours
achieved.

Putting Patients First

NHS 70 award for urgent care
The urgent care service has won a regional Excellence in
Urgent and Emergency Care Award in the NHS70
Parliamentary Awards after being nominated by our
local MPs. We are delighted to have been recognised for
such a prestigious award.
We are extremely proud of the high quality care we
provide as part of our integrated urgent care service. The innovative
alliance model we have with the regional ambulance service and the local
GP federation has proved to be a huge success.
Our urgent care service is meaning patients are being cared for in the right
place at the right time, 24 hours a day, seven days a week.
There is so much truly fantastic work going on across our trust as well as
across the whole NHS – we are proud to have been recognised and
supported by our local MPs.
Parkrun—NHS 70
As part of the NHS 70 celebrations, many of our staff took part in their local
Parkrun events recently. Our physiotherapists
were at the local events in Stockton and
Hartlepool to provide advice and support to
participants. This is a fantastic initiative and
just one of many activities going on to mark
this great anniversary.

Sustainability and Transformation Partnership and move towards
Integrated Care System
We all know that in order to have a strong NHS for the future we must
work together closely with our partners. Work to do this through the
Integrated Care System is progressing well. The trust’s accountable officer
Alan Foster is leading on the planning to merge the three footprints.
Another way we are working closely with neighbouring trusts is through a
Committee in Common with South Tees Hospitals NHS Foundation Trust
and Durham and Darlington NHS Foundation Trust. We will meet regularly
during this year to plan the future of clinical services in the Tees Valley.
Further work behind the scenes is on-going to accelerate progress against
the triple aim of better outcomes, better experiences for patients and staff
and better use of resources.

Celebrating Excellence in
Care
We recently held an event
to highlight some of the
fantastic work carried out
across the trust to provide
the very best care to our
patients.
It’s important we embrace
the great work we are
doing and recognise this.
It was also fantastic that
Ian Dalton, NHS
Improvement chief
executive, was able to
come along to talk and to
meet some of the staff
there. Ian is someone who
knows the trust very well,
having been chief
executive here, so it was
fantastic he could see how
far we’ve come.

Valuing Our People

Preventing the spread of infection

On Your Feet Britain

Over the course of the last financial year we reported 35 attributed cases of
clostridium difficile. This exceeded our target for the year which is
disappointing but not entirely unexpected due to being set a challenging
trajectory of 13. Importantly though, it was less than at this point last year. We
ask anyone who is visiting one of our clinical areas to please be stringent with
hand hygiene—always washing hands and using hand gel when coming and
going from clinical areas, being bare below the elbows and keeping areas clean
and tidy.

Shining Stars awards
The annual Shining Stars awards was
held on Friday (8 June). It was fantastic
to see so many of our staff there and
to hear the stories of the winners.
Events like this are so important to
recognise the amazing contribution
our staff make and to also show our
appreciation to everyone for the
fantastic job they’re all doing, going above and beyond to care for our patients.

On Your Feet Britain
It was fantastic to see staff
taking part in On Your Feet
Britain last week—a campaign
to encourage people to get up
and move about more.
There was lots going on including office yoga, lunchtime
walks and standing meetings.
We know that for many of our
staff, particularly those in clinical roles, being on your feet
is something you spend many
hours a day already doing!

Hydration campaign
The trust’s dietitians have been raising
awareness of the importance of all of us—
staff and patients—making sure we are
properly hydrated.
Failing to drink regularly can lead to
headaches, tiredness, poor concentration,
loss of appetite, a lack of energy, nausea
and a dry mouth, lips and eyes.
They have been in the main concourse at the University Hospital of North Tees
and have also been in clinical areas encouraging everyone to drink the
appropriate amounts of water and fluids.
We know that properly hydrated patients have a faster recovery, while staff
who make sure they drink enough will be able to provide the best care to
patients.

Health and wellbeing

Podiatry service awareness campaign
The podiatry service has been warning people with diabetes to be
mindful of good foot care. Diabetes can cause issues with poor
blood circulation and lack of sensation,
which can mean people do damage to their
feet without realising it. The key message is
for people to regularly check their feet,
attend regular check ups and
Staff survey results
The results of the trust’s staff survey for 2017 have been released.
Just over 50% of staff responded, which is above the national average. The trust scored highly in areas including providing equal opportunities, working set hours, people being satisfied they are
providing good care and people reporting harmful errors and incidents.
Our lower than average scores were in staff experiencing physical
violence, appraisals and harassment, bullying or abuse.
It is important the results are shared widely with staff, so that we
can learn what we’re doing well and areas we must improve in. To
view the full report visit https://www.nth.nhs.uk/about/trust/howwe-are-doing/staff-survey/
We must take all feedback we have received and look to make improvements where needed.

Care home training
award nomination
A programme the trust
was commissioned to lead
on to train staff in care
homes was shortlisted in
in the Health Service
Journal awards on last
week (June 7), just
missing out on an award.
The fantastic work the
team have done is helping
improve the health of frail
older people.

Transforming our
Services

Julie’s new blog
You can keep up to date with what Julie’s been up to by
following her new blog. Visit https://www.nth.nhs.uk/
about/blog/chief-executive-julie-gillon for more
information.
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