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Our urgent care service celebrated its first birthday in April and what
a year it has been! - Pg 2

Urgent & emergency care

Pledging
to end PJ
Paralysis

O

ur staff are supporting
a drive to end ‘pyjama
paralysis‘ - to give
patients back many days
of their precious time
and get them back
home to their loved
ones living much
happier and fuller
lives.

Urgent care award

T

Urgent care service turns one!

“

a real
team
effort

Our urgent care service celebrated its first birthday in April and what a year
it has been! The integrated urgent care service is a GP led, urgent care
service, available 24 hours a day, seven days a week, 365 days a year.

I

t includes GP
out of hour’s
services (where
patients can see a
GP for urgent care
needs on evenings and
weekends) and minor
injuries.

These appointments are
available to patients by calling
111. By working closely with the
Emergency Department, the trust
has improved patient flow which
has had a positive impact on patient
waiting times.
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The trust has already hosted a visit
from the Buckinghamshire 24/7
Primary Care Provider Collaborative
earlier this year.
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The collaborative met the Urgent
Care team to gain a further
understanding around how the
integrated service was implemented
and any lessons learnt. Following
the visit, the programme director
said: “We can see the huge benefit
of the collaborative work going on in
the region and we will certainly be
looking to emulate this.”
The service also featured heavily
on BBC with Hugh Pym – The Tale
of Two Hospitals. The health editor
praised the initiative focusing on
how the triaging process has had a
hugely positive impact on patient
flow and waiting times.

wasn’t performing quite as well
under winter pressures, a reminder
that if this piece of learning was
shared across other trusts it could
have a real benefit for patients and
staff up and down the country.
These are just a couple of examples
of the well-deserved recognition the
service has received this year. We
would like to take this opportunity
to thank our alliance partners and
of course staff from across the trust
for all of their hard work – this has
been a real team effort.

he trust’s urgent care service
has won a prestigious regional
award as part of the NHS 70
birthday celebrations.

of our urgent care service. Patients
are being cared for in the right place
at the right time, 24 hours a day,
seven days a week.

The service has been recognised
with the regional Excellence in
Urgent and Emergency Care Award
in the NHS70 Parliamentary Awards.

“There is so much truly fantastic
work going on across our trust as
well as across the whole NHS - we
are proud to have been recognised
and supported by our local MPs.”

The service was nominated by local
MPs Alex Cunningham, Mike Hill and
Paul Williams.
It opened in April last year with
centres at both the University
Hospital of North Tees and the
University Hospital of Hartlepool.
It is available to patients 24 hours a
day, seven days a week, 365 days a
year. It brings together GP out-ofhour’s service and minor injuries.
Chief executive Julie Gillon said:
“We are delighted to have been
recognised for such a prestigious
award.
“We are extremely proud of the high
quality care we provide as part of
our integrated urgent care service.
The innovative alliance model we
have with the regional ambulance
service and the local GP federation
has proved to be a huge success.
“Over the last year we have
consistently been one of the top
performing health trusts in the
country for emergency care. This is
in no small part down to the success

This was demonstrated through the
comparison with another trust which

www.nth.nhs.uk
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The ten individuals and teams
chosen as regional champions
will now vie with other regional
winners from across England for a
national award to be presented at
a special ceremony in the Palace of
Westminster in July.

The national
70-day challenge
aims to have a
million patient days
captured in just 70
days.

“

TRULY
FANTASTIC
WORK

For many, wearing
pyjamas reinforces being sick
and can prevent recovery.
Studies show that three-infive immobile, older patients
in hospital had no medical
reason that required bed rest
and doubling the amount
of walking while in hospital
reduces the length of stay.
The trust is also supporting
calls for those who care for
older people to encourage
them to get up and active
especially if they are in
hospital.

The regional champions will now go
forward to a final stage of judging
by a panel including the leaders of
Royal Colleges, the Unison trade
union, and the Patients Association
– collectively representing millions
of health and care workers and
patients.
NHS Improvement Regional Medical
Director, Dr Vincent Connolly
said: “I was impressed by the
high standard of all the entries we
received in the North, the ones we
put forward are really the best of
the best. I’m sure everyone will be
rooting for our regional champions
when the national winners are
decided.”

Summer 2018 |
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Mum tells of her experience
at urgent care
A

we are
delighted

mum has told
about her
experience visiting
Urgent Care with her
young autistic son.
Karen Yarker from
Billingham needed
treatment for her
five-year-old boy
Luther after he
trapped his finger in
a car door.

After hearing about
the new integrated
urgent care service, she
visited one of the centres
at the University Hospital of
Hartlepool.
The service operates centres in
Hartlepool and at the University
Hospital of North Tees which provide
walk in provision, directly bookable
appointments through 111 and the
out of hours home visiting provision.
It launched in April last year and is
run by North Tees and Hartlepool
NHS Foundation Trust, in alliance
with the North East Ambulance
Service and Hartlepool and Stockton
Health GP Federation.
Within 10 minutes Luther was seen
by two nurses who assessed him
and sent him for an x-ray. The team
confirmed he had a small fracture
and later that week he was sent for
surgery at the University Hospital of
North Tees.
Karen said: “I was concerned about
having to take Luther to hospital.
He doesn’t like being around
crowds of people or waiting for long
periods of time. “We’ve spent lots
of time waiting in hospital before
for him and he has always got very

unsettled when he has been waiting
a long time. “When we arrived at
urgent care we explained this to
the team and they made sure he
was seen in the appropriate way.
We waited in the paediatric area for
just a few minutes and then he was
treated.
“A situation that could have been
a nightmare was made so much
easier. The team throughout the
whole process were absolutely
fantastic, each and every one of
them – from the member of staff
we spoke to at the front desk, to
the nurses and doctors and the play
specialist who helped keep Luther so
calm before and after surgery.”
Nicola Grieves, senior clinical lead
nurse, said Karen is just one of
many people who have left such
positive feedback.
She explained: “Since the service
has been open we have had
fantastic feedback from so many
people. It’s brilliant for the team to
hear how much people appreciate

it. “I’m really pleased that Karen
is happy with the care Luther had.
We’re treating people like this
every day. People with issues such
as sprains, cuts and fractures,
respiratory problems or abdominal
pains. “A team of GPs and urgent
practitioners, supported by medical
staff are here 24 hours a day, 365
days a week. “We can do a lot to
treat our patients here. The centres
have an x-ray machine and we have
the facilities to stitch and applying
dressings to wounds and a plaster
room where we can treat straightforward breaks.
“We have been incredibly busy
– it’s clear that so people have
understood the message to come to
urgent care if it isn’t an emergency.
On our busiest day so far we treated
around 320 patients in the Stockton
service.”
If you are unsure if you need to see
your normal GP (doctor) or attend
an urgent care centre then please
call NHS 111 and a trained call
handler will advise you.

Healthcare certificates

A

group of healthcare
assistants have become
the first to complete their
health care certificates in the
women’s and children’s services.
Maternity assessment unit
manager Julie Verity said: “They
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Jeremy Hunt recognition
for emergency care

Summer 2018

have all done fantastic along
with the midwives who acted as
their mentors.
“It was hard work for the girls
but they have embraced the
challenge and I am proud of
them all.”

www.nth.nhs.uk

H

ealth secretary Jeremy Hunt
has written to the trust with
a message of congratulations
for its emergency care performance.
Mr Hunt has recognised the trust for
having the highest emergency care
four hour performance over the last
recorded three months up to April.
Part of the letter states: “Moving
from 96.2% to 97% is a remarkable
achievement. In this sense, the
trust is a real example to others,
demonstrating how to improve
performance in a short space of
time and ensure that your patients
get the care that they deserve.
“From visiting organisations
throughout the country, I know that
the amount of work that will have
been behind this outcome cannot be
underestimated.
“Improvements are impressive and
testament to the hard work and
dedication of the trust’s staff. Please
do pass on my congratulations to

www.nth.nhs.uk

all those who work at the trust;
the service they give makes a real
difference to the lives of many
of the area’s sickest and most
vulnerable patients.”
In April the trust has continued to
perform well – achieving 97.8% for
emergency care and also excelling
other targets including cancer care
and planned operations.
Julie Gillon, the trust’s Chief
Executive, said: “We know we are
among the very best. It’s fantastic
and reassuring to know that this is
being recognised by Jeremy Hunt
and the Department of Health. We
are quite rightly getting the praise
we deserve.
“We have consistently been among
the top performing trusts over the
last year. This is not just for our four
hour emergency care waiting time
standard, but also in many other
areas including cancer care and
planned operations.

“Mr Hunt has asked that
I pass his appreciation
for the dedication and
commitment our
staff have shown
and that we share
our good practice
with other trusts.
This is something
we already do
and will continue
to do, particularly
with our neighbouring
trusts – who have all
been performing very well in
emergency care over the last few
months.

“

Improvements
are
impressive

“This is not just a fantastic result for
staff in the emergency department
but for all staff across the trust.
I am really proud to work in an
organisation with staff with such
commitment and determination to
continue to improve.”

Summer 2018 |
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Wards showcase
their work

Winter pressures listening event
the trust, said “it was great to see
so many people from all levels of
our organisation calling into the
event to have their say. Last winter
was particularly tough for the
NHS, and these pressures affected
everyone across the trust, so we all
have something to contribute. It’s
important we learn what went well
and what we could have done better
every year so we can be even better
prepared for the next winter season.

Chief executive Julie Gillon and director of nursing, patient safety and quality Julie
Lane spent some time visiting some of the wards at the University Hospital of North
Tees recently. They visited elderly care wards in the west wing, as well as the short
stay unit and the acute medical and gastroenterology unit.

“

T

they think can be improved this year.
Each stall had feedback forms so the
staff at the event could also leave
their ideas.

There were a number of key stalls at
the event highlighting what went well
in their areas last winter and what

Associate director of operations,
anaesthetic, in hospital and urgent
and emergency care services and
EPRR, Sally Thompson, who is also
responsible for winter planning at

hank you to all the staff who
came to our listening event
to share views and ideas.
The theme of the event was winter
pressures; what we did well, and how
we can improve.

i really enjoy
getting out
across the
trust

Experience of care week

J

ulie Gillon said on her blog: “I
really enjoy getting out across the
trust and speaking to our staff
about how they are doing, and finding
out any challenges they are facing
and if there’s any way I can help.
As a registered nurse myself I find
it really interesting to see how ward
environments and ways of working
have changed over the years. It’s
amazing how far we have come and

how much things have developed over
time.
“I spoke to staff of all levels, some who
have been in the trust many years who
have a wealth of wisdom, and some
just starting on their nursing journey,
eager to learn and develop. I find going
to the wards extremely beneficial,
where I can see first-hand that the
care we provide our patients is the
best it can be. I hope that staff see the

visits as my way of keeping in touch
with them and finding out how the
executive team and I can help them.
Not only does this keep me embedded
in the true principles and values of
the NHS; of course, it’s why we are all
here and what we are all about. These
opportunities also help me to formulate
our strategic direction and to develop
our plans to deliver safe and effective
services, fit for the future.”

Infection control poster competition

A

poster competition was
held in the paediatric ward
as part of the infection
prevention and control strategy to
promote and sustain good hand
hygiene.
The final winner was Alfie aged 8
who produced a fantastic poster,
we loved it so much the poster
was used as a paper flyer on
every in patient meal tray in April
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and hand hygiene champions
throughout the trust were asked
to display the poster for the
month.
Congratulations to Alfie who was
awarded a prize of art products
and chocolate which were kindly
donated by the community
champion at Tesco at Ingleby
Barwick.

www.nth.nhs.uk

W

e held ‘experience of care
week’ where we asked
our patients to share their
experiences, views and how we could
improve on the care they receive.
The patient experience team were
available at the stall in the main
concourse to speak to people and offer
advice and guidance on how you can
leave positive comments and suggest
improvements.
There was a comments tree which you
could stick ideas for improvements or
just general feedback.
The Palliative and end of life care team

www.nth.nhs.uk

used this week to launch the new care
opinion, which is a tool that can be
used to leave feedback anonymously
around end of life or palliative care.
Macmillan lead nurse for palliative
care John Sheridan said: “Hearing the
stories of patients and their families is
extremely important to us, especially
when it relates to palliative & end of
life care patients. It enables us to
highlight the excellent care that is
given on a daily basis and where we
could do things better, which in turn
formulates our education strategy.
The Palliative and End of Life project
with Care Opinion and Hospice UK
is something we are passionate to
be involved with and look forward to
seeing the stories from our patients
and their loved ones.”
Patient experience team manager lead
Jen Olver added: “We are continually
trying to improve the services we
provide. We think it’s vitally important
to find out from our patients what they
think we are doing well, or if they have
any suggestions about how services
can be improved. Any feedback we
receive is carefully looked at and
evaluated and used to improve our
patient experience.”
You can read more on how to leave
any comments about our trust here
https://www.nth.nhs.uk/patientsvisitors/complaints/

“We’ve already received lots of useful
feedback from today, which we are
collating for evaluation and we’ll
share this learning with the trust
soon.” Staff who couldn’t make the
event can still have their say using
our sli.do poll. You can find the code
on the news round up or speak to the
communications team if you would
like to be involved!

Green
hospital eco cups

“

any feedback
we recieve
is carefully
looked at

W

e are now selling
reusable cups in
Cafe Wilbers at
the University Hospital of
North Tees and the University
Hospital of Hartlepool.
These can be used at any of
our Wilbers outlets - with 25p
off every time you have a hot
drink.

Summer 2018 |
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Outpatients
thanks
estates
team

Developing our
next group of
leaders

Nursing event
day was a success and was well
attended; we will be holding them on
a monthly basis and look forward to
having more nurses attend.”
Around 40 nurses went to the
development day, one of which
said: “It was a really useful and
informative study day, really enjoyed
it” “I enjoyed having the opportunity
to do some practical skills and
learning how I can improve
on my techniques. The
question and answer
sessions gave us the
opportunity to ask the
experts things we may
not learn about on a
regular basis.

“

the trust has
many exciting
opportunities

T

T

he trust held its first core skills
development day for registered
nurses. The day included selfassessment, lectures, question and
answer sessions with an expert panel
and interactive skills stations.

he staff in main
outpatients at North
Tees have thanked
the estates team for their
support and hard work during
a recent refurbishment of the
department.

The development days were
organised and run by the trust’s

Over the course of the last
few months work has been
carried out to improve the
patient environment and
update the look and feel of
the department. Walls have
been re-painted, new plastics
fitted and a lovely new
welcome sign has been fitted
in the entrance.

“

Outpatient sister
Stephanie Knight
said: “The estates
lads have worked
very hard to
get all this work
completed and
been very flexible
to work around our
clinics with minimal
disruption to the patient
flow.
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“It gives them the opportunity to
learn new skills and share good
practice amongst each other. The

Celebrating excellence in care

T

he trust held
another great
Celebrating
Excellence in Care event!

as their
manager i
am immensley
proud

“We have had lots of
comments on how much nicer
the area looks and we are
just really grateful to the guys
for their continued support.”

assistant director of nursing Emma
Roberts, who said: “We have started
running these development days as
a way of continuously developing our
nursing staff.

“The trust has many
exciting opportunities
for nurses at all stages
of their career, offering a
full range of acute hospital
services as well as in the
community. The trust now has a
generic application form process –
nurses only have one interview in
one of the trust’s recruitment centres
to ensure they are given the best
possible opportunity to develop their
nursing careers.

The event had various
speakers, and was very
well attended by a wide
range of staff.

A

nother group of staff have
completed the LIS lean leader
training which looks at how
improvements can be made.
Lean is an approach to improve flow
and eliminate waste - getting the right
things to the right place, at the right
time, in the right quantities, while

A huge thank you to all
our inspirational speakers
and our brilliant staff for
all their hard work.
minimising waste and being flexible
and open to change.

#CaringTogether

After completing the five sessions
of LIS Lean Leader training each
candidate needs to roll out a ‘Lean
intervention’ in their workplace
and present a poster presentation
recording its result.

www.nth.nhs.uk
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donations & appeals
Thanks for
twiddlemuffs

Outpatients
fundraiser

W

e would like to say
a big thanks to
anyone who donated
twiddlemuffs we have had an
amazing response!
They have been shared out
between our wards to benefit
patients with dementia.

T

hank you to everyone who
donated to trainee nursing
associate Lisa Tomlinson’s
fundraising stall.

Red hat appeal

The sale of books, DVDs and
a raffle helped raise more than
£500 for main outpatients at the
University Hospital of North Tees
which will go towards improving
patient care.

Food bank
donation

“
10
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E

very month
the infection,
prevention and
control (IPC) team make a
delivery to the food bank in
Billingham. This is contributed
to by staff based on the second floor
of the north wing at the University
Hospital of North Tees. Here are IPC
nurses Liz Dobson-Bell (left) and Gill
Roberts (right) making a donation to
food bank manager Jill.

|
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A
bags.

enables patients to become more
independent with mobilisation as
able to carry the drain without it
being visual.

The bags are for carrying wound
drainage bottles instead of using
a carrier bag. Post surgery it

Joan bought the material and had
some donated to enable her to
make the bags. Thanks again Joan!

big thanks to Joan Harper
from Easington who has
donated wound drainage

Donation to refurb chemo unit

T

hank you to the Music V
Cancer charity who donated a
staggering £108,000 towards the
refurbishment of the chemotherapy
ward at the University Hospital of
North Tees.

S

ince an appeal was launched
by the maternity service for
knitters to make little red
hats for babies, we have been truly
overwhelmed with the response.
The service has been sent hundreds
and hundreds of woollen hats from
across the country and continues to
get more and more every day. As you

may have read, these tiny hats are
being used for full term babies who
need extra care and monitoring. It’s a
new initiative being run to help reduce
the number of babies who need to
be admitted to neonatal care due to
having health issues such as being cold
or having low blood glucose levels.
Thank you to everyone for your help!

Doll appeal

thank you
everyone!

Wound drain bags donation

A

nother thing we asked the
public to help with was
donations of dolls to help
patients with dementia in the spinal/
trauma ward. Nurse practitioner
Michelle Wild said: “We find that the
dolls help patients with dementia be
more settled and reassured, leading
to a better recovery. The problem
is that patients get attached to the
dolls and like to keep them, so we
always need more of them. “The
response I have had so far has
blown me away - we’ve had people
from out of the area donating them

A record total of £62,851 was raised
over the two music-filled nights at
Hartlepool’s Grand Hotel and to kick
off proceedings a donation of £54,000
was presented by the North Tees
Chemotherapy Trust Fund, based upon
a fund-matching initiative, negotiated
by Music v Cancer, to purchase
valuable equipment and resources.
Tony Larkin, Founder of Music v
Cancer, said: “It’s been another
absolutely brilliant weekender and
I am so grateful to the people, the
artists and the companies who come
back to support us time and time
again.
“The room was absolutely packed on
both nights and the money raised from
the auction, ticket sales and donations
boosted the grand total even
further. We have plans for the
money to go towards making
further improvements within
the North Tees and Hartlepool
Trust so watch this space.”

to us. Many of them with their own
personal stories about how dementia
has affected their own lives.”

www.nth.nhs.uk

In recent years the charity
has supported the trust by
helping open up a muchneeded family room in the
chemotherapy ward, a cancer
information centre and an
endoscopy training facility at

www.nth.nhs.uk

the University Hospital of Hartlepool.
On top of this the charity has also
purchased state-of-the-art cancer
detection equipment in the form of two
endoscopy bowel probes for the trust.
Operational Manager for In Hospital
Care Rachel Blackmore said: “Both
evenings were thoroughly enjoyed
by all staff and we remain grateful
for the generosity shown by all those
involved.
“We are very fortunate the Music v
Cancer Charity is continuing to support
the chemotherapy department. Funds
raised will enhance the environment
for patients and staff with the
provision of separate treatment areas
and a designated reception area. “
Music v Cancer has now raised
£299,000 since its first event back in
October 2010.
To learn how you can support Music
v Cancer visit the website: http://
www.musicvcancer.com

Breast
unit
donation

R

esuscitation/simulation
officer Kev McGuire visited
the breast unit at the
University Hospital of North Tees
to hand over a cheque donation of
£2,250.
The money was raised
from people who
attended the
Hartlepool Music
Weekender event
over the course
of a weekend in
March featuring live
bands, acoustic acts
and DJ’s

“

i am so
grateful

The event, which goes
under the banner of ‘March
of the Mods’, is now in its sixth
year, and to date has raised
nearly £80,000 for various local
charities including The Great
North Air Ambulance, Zoe’s
Place Baby Hospice, Hartlepool
Alzheimer’s Centre and Teenage
Cancer Trust.
March of The Mods is a national
event founded by Eddie Penny.
Events take place all across the
UK over the month of March
annually and bands, acoustic
acts, DJ’s and volunteers all give
their time and talent for free and
nationally the events have raised
money for various charities.
Next years Hartlepool Music
Weekender will take place 22, 23
and 24 March with a Punk night
and main event plus another Soul
event on the Sunday –you can
purchase tickets on
www.seetickets.com

Summer 2018 |
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STARS & TEAMS OF THE MONTH
FEB…

Interim director of performance Lynne Taylor visited her
this week to present her with flowers, a gift card and a
certificate.
Midwife Leanne Snowball, who nominated her, said: “Vicky
is an amazing member of the team, she goes above and
beyond every shift for both the woman and families she
looks after and the staff she is on shift with. She does lots
of little things which help improve the staff morale and
functioning of the ward.

Vicky Thorpe

H

ealthcare assistant Vicky Thorpe has been
recognised for going above and beyond in her role.
She has been described as an amazing member
of the team who does everything she can to provide the
best care to her patients.
Vicky, who works in the antenatal/postnatal unit, has
been presented with the latest Star of the Month award.

“She is respectful of all of the women and families she is
in contact with and goes above and beyond to ensure that
they are made comfortable on the ward.
“She has initiated a number of things to help on the
ward, one of which being the laminated sheets that help
the midwives and doctors in completing the patients
prescriptions, this saves time and makes everyone’s job
easier.

Estates Team
April…

“Vicky is ALWAYS happy, positive and upbeat, even on the
most busiest and stressful shifts. Her positive behaviour is
resonated throughout the staff when she is on shift.”

MARCH…

Prapassri Harrison

A

pril’s star of the month award goes to Prapassri
Harrison who is the ward hostess for two of the
elderly care wards at the University Hospital of North

Tees.

Prapassri was nominated by workforce adviser Karen
Kerr (pictured left) following an activity follows event on
the ward. Activity follows are when staff from various
departments spend some time on clinical areas to observe
practice and suggest improvements.

Ward 41

Karen explains her nomination: “During my time on the
ward I witnessed Prapassri tirelessly working efficiently and
effectively with unswerving dedication to the needs of the
patients.

C

ongratulations to Ward 41 who have scooped
February’s team of the month award. The team was
presented with a cake from Director of Nursing,
Patient Safety and Quality, Julie Lane.
Senior clinical matron Fiona McEvoy nominated the team for
their high quality end of life care. Fiona explains: “Caring
for patients approaching end of life care is one of the most
important yet rewarding areas of nursing. Although it can
be emotionally challenging, it’s important that we respect
the patient’s dignity right to the end of their journey.
“End of life care makes a significant difference to families
and carers, and this has been reflected in the comments
in our family voice diaries. The family voice diaries were
introduced to improve communication by involving families
in documenting their observations of care in an open and
sensitive manner. It is a process of empowering family
members and provides a measurement of the relatives’
perceptions of care delivery. It develops palliative care
skills in clinical staff and promotes spirituality and prebereavement management.”
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Some of the comments recorded in the diaries include: “My
Mother is fighting to stay with us but the staff have still had
time to treat her with the utmost respect and dignity” “Very,
very pleased with care and understanding of all the staff
concerned with my Mum’s care plus the wellbeing during
her illness, also towards me and my family”. “Very hard
working staff but still take time to care”

|
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he estates team have scooped March’s team of
the month award for their hard work clearing all
the snowover the winter. The team received two
nominations from data analyst Amanda Cleveland and
quality assurance monitoring officer Linda Ryder, and
also received lots of thanks through social media and
emails to the communications team. They ensured paths
were cleared for the safety of patients, visitors and staff,
gritting and clearing the car parks and digging cars out
at the end of shifts. It was said on several occasions
that they even delivered this great service with a smile!
The team were awarded their certificate and cake by
director of workforce Alan Sheppard. Well deserved,
congratulations to you all.

Olena Vahner-Hughes

C

ongratulations to community podiatrist Olena VahnerHughes who has been awarded star of the month for
March. It was the care and commitment Olena showed
to her patients during the snow which led to her being
recognised for this award.
Olena was covering the Durham and Dales domiciliary in the
snowy conditions and not only did she get out to see the
patients who needed visits, she also contacted them ahead
of the visit to see if any of them needed any supplies such
as bread or milk.
Podiatrist Jill Kirkbride, pictured right, who nominated Olena
said: “Olena has shown true commitment to both her role
and her patients. Not only has she met their clinical needs
but gone above what is expected of her for the benefit of
her patients. She truly deserves this award.“
Olena is pictured here being presented with her award by
director of workforce Alan Sheppard.

“She demonstrated professionalism at all times and the care
and compassion she showed her patients was outstanding.
She took the time to communicate effectively and patiently
with every patient on the ward when taking their menu
requests, often having to spend time repeating herself
and assisting patients with their choices where there were
barriers to the communication process.
“She showed commitment by getting to know the patients
and their personal preferences, e.g. remembering exactly
how they liked their tea/coffee serving and delivering the
service in a friendly caring way that made the patients feel
valued and important.
“I observed that she was highly competent in her role,
which she took obvious pride in. Throughout the shift, a
number of patients and relatives stopped me to comment on
how fantastic Prapassri was with the patients and would go
out of her way to make sure that they were catered for well,
in a friendly, and genuinely manner.
“Prapassri often comes in early or stays back after her shift
has finished because of her true dedication to her job and is
passionate about getting it right for the patients, it’s for that
reason she truly deserves to be star of the month!”
Prapassri was presented her award by deputy medical
director Chris Tulloch.

www.nth.nhs.uk
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Ward 15

T

he children’s ward have been recognised for the
care and compassion they showed to the family of
a patient who tragically died after being diagnosed
with a life limiting condition.
They have won the April’s team of the month award
after being nominated by ward manager Heather Walker.
She said: “The parents spoke little English and the
child’s admission was to teach parents how to care for
him in order for him to be discharged home. The staff
worked with parents to teach them how to care for him
with the aid of the interpreting service. Unfortunately
the child deteriorated much quicker than had
been anticipated and he died on the ward. The
death of a patient is never easy but the staff
dealt with the child, his family and their
support workers with care and compassion
throughout.
“The mother was truly grateful for all of
the support she received from the staff
throughout her admission, and asked the
community nurse to pass this onto the
staff following her son’s death.

“

“The staff looked after each other throughout
the admission, each checking each other was
okay, and supporting each other in the days after
the child died, showing compassion and commitment
to the team.

Well
done
everyone!

“The staff were committed to making sure this death
would be a different experience than the others the
family had experienced in the past and made sure their
needs came first.”
Director of workforce Alan Sheppard visited the team
this week to present them with flowers, a certificate and
a box of cup cakes!

Summer 2018 |
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Diabetic patient talks about
battle to save her feet

Special event for people
affected by cancer

Think
change save

A woman with diabetes who has spent
the last few years fighting to save her
feet has urged others to be mindful of
the risks.

L

esley Weeks from Stockton was diagnosed
with type I diabetes 30 years ago – but until
the last seven years has never had health
issues with her feet.

“

it’s about
early
intervention

Lesley, who is an urgent care nurse said:
“About 10 years ago I was in Tenerife on
holiday, I was walking along and felt a
sharp excruciating pain in my right foot.
“It became red and swollen. Being a
nurse, I did all the right things, resting it,
keeping it upright when possible and so
on. “When I got back home I had x- rays
and it was discovered that I had a condition
called Charcot foot.”

Charcot is an issue which can affect the
foot in people with neuropathy (nerve damage
with numbness). The bones of the foot become very
fragile and can start to break or dislocate in response to
very minor forces such as standing or walking. The most
common cause of Charcot foot is diabetes, but it can occur
in people who have a different cause of nerve damage.
It is rare and affects only 1% of people with neuropathy
in diabetes. However, when it occurs, it can lead to gross
deformity or ulceration of the foot. It may even result in
amputation of the lower part of the leg.
Lesley, who has worked at the trust previously as a
neonatal nurse and as a health visitor, added: “Whenever
it happened my foot needed to be put into a plaster cast. A
couple of years later I also had it develop in my other foot.
At one point both of my feet were in a cast – and I was still
going to work. My doctor said it may need to be amputated,
which was a shock. I’m an active person; I couldn’t imagine
not being able to walk.”
Lesley started to develop more complications as a result of
diabetes.
She said: “A couple of years ago I got really severe double
vision. I had treatment for this and ended up wearing a
patch on my eye for some time before having laser surgery
which was a great success.
“On another occasion I have also ended up in the intensive
care unit with kidney damage. My family were told to
prepare for the worst. Luckily I am still here!
“Then just after Christmas I lost feeling in both my feet
and I developed huge blisters in both feet. I woke up one
morning and one of them had burst. I just had a hole in my
foot. I was so upset. Since then I have been visiting the
podiatrists every week to have them dressed.”

14
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P
“I am very careful. As a nurse and someone who has had
diabetes many years, I know the risks. But I still get caught
out sometimes.”
As well as taking insulin every day, Lesley also takes
antibiotics and strong painkillers to treat her condition.
Luckily for her – and unlike some people in the same
position – she has the support of her family who can help
her when needed.
This is as well as having the help of an specialist team of
doctors, nurses, podiatrists and dieticians who she regularly
sees.
The help she has had has also included a week-long course
run by the trust’s team of specialist diabetes nurses.
She added: “Every bit of your body is affected by diabetes.
I just want to warn others in the same position to be
cautious and mindful of what can happen.”

“We must monitor the foot on a weekly basis and check the
temperature difference – if there is more than two degrees
difference between the feet this indicates the process
remains active. Which means the foot is re-plastered again
and the process continues, which can be anywhere between
six to 18 months. This is clearly very frustrating for patients
like Lesley who are doing everything they can to lower the
risks.
“We ask our patients to be aware of the risks. Diabetes
can cause problems with sensation and reduced blood flow
to feet and legs, so people may not notice any issues with
their feet until a problem has developed.
“They may not notice an issue until the end of the day. By
then they may have developed the start of an ulcer which
can cause further damage.

She explained: “I was sitting out in the sun and could feel
my legs heating up. I put some sun cream on, including on
my feet, but clearly I hadn’t covered my toes completely as
they got burned.

“Working together with the diabetes specialist nurses,
consultants and dietitians, we treat and advise our patients.
You can never be too careful. Our advice is to regularly
check your feet. It’s about early intervention.”

Summer 2018

eople whose lives have been
touched by cancer came along
to a special event.

Living with and Beyond Cancer,
at the Billingham Forum, was an
opportunity for anyone affected
by cancer to find out more about
support and community projects
available to help.
The event was run jointly by
North Tees and Hartlepool NHS
Foundation Trust, the Northern

www.nth.nhs.uk

Cancer Alliance the Catalyst
Stockton charity.
The trust’s lead cancer nurse Jan
Harley said: “It was fantastic
to meet people from across the
area who have been affected by
cancer and to raise awareness of
the services out there available
to support them. “Thank you to
everyone who took the time to
come along, including a whole
range of specialist staff from across
the area to share their expertise.”

Medical education for students
Russell, includes
practical
sessions in
areas such as
venepuncture
and
cannulation. It
also includes
tips and advice
to help improve
interview skills.

Claire O’Malley, a High Risk Specialist Podiatrist at the trust,
said: “With the Charcot process, there is sadly no time
frame for the active / destructive phase. The treatment plan
requires the patient to be in a cast to support and protect
the foot from further deformity.

Lesley, who is 59 and has three children, even burned her
toes while on holiday recently due to the lack of any feeling
in her feet.

|
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Y

oung people interested
in studying to become a
doctor are being given
the opportunity to sign up to a
programme at the trust.
Medical education runs a weeklong course for school and college
students who are considering
studying medicine at university.
The course, run by the trust’s clinical
educators Anne Lamb and Dianna

www.nth.nhs.uk

Anne said:
“The sessions
we have run so
far have been
really successful. “We hold two of
these a year - one in Easter and
another in the summer. “If you are
interested in applying for a degree
in medicine,universities now require
students to have work experience.
“So this is a fantastic way of young
people getting this vital experience.”
For more information email anne.
lamb@nth.nhs.uk or dianna.
russell@nth.nhs.uk

r Graham Evans opened
our #thinkchangesave
event in the Tees
Restaurant. Staff were
encouraged to come along, share
their ideas and have a slice of
cake! The event generated over
200 ideas and staff were able to
go away and reflect on their own
areas of working and where they
could make efficiencies.
Deputy Director of Workforce,
Gary Wright, facilitated the
#thinkchangesave event at
Hartlepool which generated over
50 ideas. Again, there was some
brilliant engagement with staff
and we were able to spread the
word of the campaign and how it
applied to different areas.
We have also awarded our first
Think change Save star, Ben
Mazzella, for his contribution to
working more efficiently. Ben
came up with the fantastic idea
of ‘single patient use’ equipment
following the patient on
their journey through
the hospital, rather
than re-issuing on
each ward area.
If you have any
colleagues who
you want to
nominate for the
Think Change
Save star award,
please contact
Roshni Devgan in
Employee Relations.

“

it was
fantastic

Summer 2018 |
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A day in the life of...

A Macmillan cancer information manager

S

enior communications officer
Laura met with Alan in the
Cancer Information Centre at the
University Hospital of North Tees.

“

“I was surrounded by walls
of information available
for those who seek
support, from ‘Living
as a Carer’ right
through to the ‘Buildup Diet’ for those
undergoing cancer
therapies. The room
was welcoming, and
I was barely through
the door before I was
offered a cup of tea
and biscuit from Louise.
Alan is the trust’s Macmillan
Information and Survivorship Manager,
and Louise Harland, Macmillan Support
Worker. They do a lot of fantastic work
to support those who are living with
cancer, those who are in remission,
those who have loved ones who are
affected and those who are caring
for someone with cancer. We aren’t
talking end of life care – this is support
all the way through the journey, and
beyond.

always
happy to
lend an ear

I wanted to meet with Alan to find out
a bit more about what he and Louise
offer as a service. “Our centre opened
here in June 2016, and the centre
in Hartlepool opened the following
month. We’re open five days a week,
from 09:30 – 16:30 and our door
is open to everyone. We get clinical
referrals into the centre, but a lot of
people are just walking past and give
us a knock. We are lucky because we
have 14 volunteers who help us out
across both sites, and we wouldn’t
be able to do it without them. Our
volunteers help out with daily tasks on

On a Wednesday, a Macmillan Financial
Advisor visits the centre and holds
sessions with patients to inform them
of the welfare and benefits that are
available. We can also put patients
in touch with energy advisors who
can assist with reducing household
bills. When a patient is going through
treatment, they are much more likely
to feel the cold and need the heating
on. What we don’t want is for them
to live in detrimental conditions
because they simply cannot afford to
do otherwise. Financial issues are the
most common for those diagnosed
with cancer, and we want to offer as
much support as possible to resolve
these issues and aid recovery. In
addition to all of this, we run many
support groups for people to attend,
depending on their diagnosis. We run
a complimentary headwear service at
both University Hospital of North Tees
and University Hospital of Hartlepool
on a weekly basis. Each person
attending is given advice around which
colours suit their complexion best
and how they should tie headscarves
and bandanas. At the end of the
session they get to take an item of
headwear home for free. We also
hold quarterly ‘Look Good Feel Better’
sessions where patients are offered
advice on make-up application, colour

A

There was an information
stand at the University

|
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Going
paper free

Staff who sign up to the
two day course learn more
about the personal impact of
dementia and what they can
do to help.

T

he trust has been
recognised as the joint top
performer nationally for its
work around electronic patient
records and moving towards
paper-free working.

palettes and how to draw on eyebrows
where they may have suffered hair
loss. Another activity that is really
popular is our walking group which
meets every Thursday morning at
Newtown Resource Centre, Stockton
at 10am. This group is for all abilities
and is really just a social event
where everyone can get together,
get some fresh air and have a proper
chat. We also have a craft and chat
group which meet on a Friday from
12.30-2.30 activities on offer include
sewing, knitting and crochet, there’s
always a cuppa and a biscuit ready.
Coming soon is our gossip and garden
group which will be held on a Monday
morning from 10.30-12.30. Louise and
I are always happy to lend an ear if
you need any support, or would like
a bit more information around the
services we offer, give us a call on
01642383041.”

s part of Dementia
Action Week,
staff were raising
awareness about dementia,
the impact it has and help
and support out there.

Anthem

D

ementia specialist
nurse Stephen
Nicholson and
community dementia liaison
service nurse Janette McGuire
have trained up another
group of champions.

the wards such as making cups of tea,
getting fresh water for patients and restocking information leaflets in waiting
areas. This gives them a chance to
interact with patients and promote the
services we offer, as many people are
unaware that we are even on site. We
also have sessions throughout the day
on a Monday where the Citizens Advice
Bureau offer advice to patients around
debt / housing / employment issues.

Dementia awareness

16

Dementia champs

Hospital of North Tees
where people were asked to
write down what dementia
means to you and speak to
occupational therapist Nicola
Murphy and community
dementia nurse Janette
McGuire. #DAW2018

www.nth.nhs.uk

The trust has moved into first
place - jumping more than 100
places - in national rankings,
known as the Clinical Digital
Maturity Index (CDMI).

Giving extra support to
patients after hospital stay

A

issues with debt. I can give advice on
management plans and arrangements
to make payments.

Rebecca Garrett has been working
with the trust’s Home Safe Sooner
integrated discharge liaison team over
the last few months to help patients
who are ready to leave hospital.

Staff can make referrals to Rebecca
through the discharge liaison team or
they can contact her directly.

new welfare support officer
who is working with the patient
discharge team is already
helping make a significant difference
to patients in need of help.

Rebecca, who works for the Citizens
Advice Bureau, has already got some
great success stories to tell – including
helping a patient save £7,000 a year
on bills!
She said: “I am here to help anyone
who needs support or advice when
they are about to be discharged
from hospital, particularly vulnerable
people. I can also arrange to make
home visits if needed.
“This includes people who have

www.nth.nhs.uk

“I’m also here for advice about paying
bills such as gas and electric, claiming
benefits and housing advice.”

She added: “We know that there is
evidence that people are less likely to
be re-admitted to hospital if they are
given help once they are discharged.
“If people are worried about things
then that can have a real effect on
their health. The confidential and
impartial advice and support I can
provide can make a real difference.”
Staff can contact Rebecca through the
integrated discharge liaison team or
see the news round up next week for
more details.

Over the last four years, the trust
has been leading a number of
major projects to improve the
way it uses technology in patient
care.
Dr Graham Evans, the trust’s
chief information and technology
officer, said: “This is an excellent
achievement.
“The NHS must keep modernising
its services to ensure it
is giving the very
best care to our
patients, reducing
bureaucracy,
improving patient
safety and being
more efficient.
“There have
been a number
of initiatives we
have been running
to make sure we
are a leader in digital
performance.

“

a sign of the
hard work and
dedication

“It’s a sign of the hard work
and dedication of all staff that we
have been able to deliver some
very ambitious and challenging
new projects.”
For more information visit
https://www.nth.nhs.uk/…/
recognition-for-work-to-gopaper-…/
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HEALTH & WELLBEING

bowel cancer, but it’s a simple way to find out if you need
further tests. Being aware of the signs and symptoms is
also very important - to catch anything untoward as early
as possible.

Pledge to go smoke free
Bowel cancer awareness

Thank you to our
flu immunisers

Y

“

et again this year the trust’s
flu immunisers have worked
tirelessly to make sure
so many of our staff have been
protected against the flu. The
trust’s director of workforce Alan
Sheppard and assistant director
of workforce Michelle Taylor
personally thanked staff
at a special event
last week. This year
the trust achieved
its national flu
uptake target to
have at least 70%
of staff receive
their vaccination.
Occupation health
and wellbeing lead
and trust flu lead Jill
Ness has also thanked our
flu immunisers for all of their
hard work.

we are all
thrilled

T

smoke free hospital sites, including
whether or not people support the idea
of designated outdoor areas for people
to use E-cigarettes.”

Clare Henry, specialist alcohol and
tobacco nurse adviser said, “We have
started a questionnaire to find out
both patient and staff opinions on

“Initial patient feedback comments
say it is not tolerable to see people
who are clearly unwell with drip stands
and oxygen standing outside the main
entrances and exits of a hospital. The
impaired air quality when walking past
a group of smokers can exacerbate
existing respiratory issues for some
patients, which is unacceptable.” To
find out more visit https://www.nth.
nhs.uk/news/relaunch-smokefree-agenda/

he trust is re-launching its
smoke free agenda - with a
focus on key areas outside the
University Hospital of North Tees and
the University Hospital of Hartlepool.
The trust has already signed the
national pledge to be smoke free by
March 2019 and is working towards
improving the smoke free status
of both sites to improve the overall
appearance and quality of the hospital
environments.

E
W

e took part in On Your Feet
Britain where we encouraged
staff to get up and move
about more!
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There was lots going on from office
yoga, lunchtime walks and standing
meetings!
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A

pril was bowel cancer awareness month and the
bowel cancer team have appealed for people to
take up screening when they are offered – as well
as being aware of the symptoms to look out for.
In this area, when men and women turn 55 and are
registered with a GP they will be invited to a bowel
scope screening. This is where a thin flexible tube with a
camera is used to look inside the bowel and look for any
small growth known as polyps which need removing.
When people turn 60, people are also sent a home test
kit in the post they are asked to complete, used to check
for tiny amounts of blood in poo. It doesn’t diagnose

“As part of Bowel Cancer Awareness Month, we are
making lots of information available in main outpatient.
We are urging people to report any worrying symptoms
to their GP and complete bowel cancer screening tests
Colorectal nurse Lorna Shepherd said:
“We are asking people to be aware of the symptoms.
“These include bleeding or blood in your poo, a change in
bowel habits that lasts three or more weeks, unexplained
tiredness or breathlessness and a lump or any pain in the
abdomen (tummy).
“It’s important to say that most people with these
symptoms will not have bowel cancer but it is important
to discuss them with your GP to see if you need
investigations.
“You can reduce your personal risk by stopping smoking,
eating well, watching your weight, being more active and
cutting down on alcohol.”

Bowel cancer team
celebrate milestone

appreciate it, thank you.”

The work perk

On your feet
Britain

Colorectal specialist nurse Beverly Hind said: “So many
people fail to complete these two very simple tests.
“These tests save lives. If bowel cancer is detected at an
early stage, before symptoms appear, it’s easier to treat
and there’s a better chance of surviving it.

very one of our 5,500 staff have
been offered a free Creme Egg
as a small gesture of reward
and thanks. The delivery is part of
an international Work Perk scheme
which sends free samples of products
to staff.

A nurse took her free Creme Egg to
her new grandson while he was being
cared for nearby in the neonatal unit
at the University Hospital of North
Tees. Catherine Simpson gave her
mini egg to little Alfie Mudd, who
was born prematurely. She said: “I
took him my egg from ward 28 as
he reminds me of a little chocolate
Easter egg as he’s so yummy. “The
staff in theatres were fantastic and
we are so grateful. Also all the staff
in neonatal unit are amazing, we
couldn’t have asked for better care
support and kindness. Thank you.”
Alife is now at home with his mum
Laura and dad Andrew.

Rachel De Silva, nurse practitioner
in the surgical decision unit at the
University Hospital of North Tees,
said: “We are all thrilled to be
receiving our creme eggs. “Gestures
like this make staff feel recognised
during what has been the busiest
year we have ever had in the trust
caring for our patients. “We really

www.nth.nhs.uk

Nutrition study day

T

T

he bowel cancer screening team celebrated as in January they reached
10,000 Bowel Scope screening procedures. The Bowel Scope screening
procedure, also known as a flexible sigmoidoscopy, is offered to men and
women at 55 years of age. The test takes 5 to 10 minutes and involves passing
a soft, flexible tube into the bottom to have a look at the bowel. If pre-cancerous
growths called polyps are found, they can usually be removed during the test.
Tees Bowel Cancer Screening Team have now rolled out bowel scoping across
Teesside and parts of County Durham, North Yorkshire and the Dales area. It is
available to all 55 year olds who are registered with a GP. Eligible patients are
invited for a bowel scope procedure at one of the three sites – University Hospital
of North Tees, University Hospital of Hartlepool and Redcar’s Primary Care
Hospital. Procedures are available weekdays, evenings and Saturdays to offer
flexibility and make it easy for as many people as possible to attend.
Nurse endoscopist Anthony McGonnell said: “It’s vital not to ignore the warning
signs of bowel cancer – don’t wait for screening if you have symptoms. However,
if you have no symptoms and are offered bowel screening, it is important to take
advantage of the test – a few minutes of your time could save your life.” For more
information, or for signs and symptoms visit https://www.bowelcanceruk.
org.uk/about-bowel-cancer/symptoms/

www.nth.nhs.uk

he trust hosted
a study day for
staff around
nutrition and fluid
management of
patients.
The event included
presentations around
malnutrition in older
people, the impact of
dementia on nutrition,
looking at the use of
supplements and screening
patients.

“

thanks to
all of the
speakers

Thanks to all of the speakers who
contributed including dietitians
Sandra Taylor, Catarina Azevedo
and Clare Harrington, speech
and language therapist Catherine
Walker, adult safeguarding nurse
lead Stuart Harper-Reynolds,
specialist dementia nurse Stephen
Nicholson and consultant in elderly
care Rachel Hodson.
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NHS70 event

“

on the 5th
july our nhs
turns 70!

Happy delivery
N

“

ew parents Eloise and Lee have
shared their experience having
their baby daughter Luna at the
University Hospital of North Tees last
month.

we will
be forever
grateful

Eloise said: “Our perfect baby
girl Luna Marjory Fleming
entered the world at
11.54am weighing 6lb
1oz.

“I just wanted to pass
on my thanks to every
single member of your
staff that we have had
dealings with throughout
my pregnancy. Often
the NHS gets bad press
which I personally think this
is unfair/undue and people don’t
take a few minutes often enough
to give positive praise so I thought
I would drop you a message. The

utter professionalism from my initial
9 week pregnancy appointment up
until being discharged from ward 22
was fantastic. I especially want to
thank the AMAZING theatre team
that delivered our daughter safely to
us. They made us feel completely at
ease, we where given a step by step
explanation of what was expected
and answered any questions we had.
They kept me talking right through
the preparation for the section to ease
my nerves and really made light of the
situation. We will be forever grateful
to the anaesthetist (didn’t catch his
name) for capturing the photo I sent
you above, it is truly perfect and
something we will treasure forever.
“Once we left recovery and headed
to ward 22 the help, assistance and
support from the whole midwifery
team was second to none. Nothing

was too much from any member of
the team. I want to thank all of the
staff that helped me learn how to
breastfeed, as a new Mam I didn’t
know what to do and was guided and
supported none stop from the ward
team. I elected to stay in an extra
night to ensure i could be supported
and go home confident that my
daughter would be well fed. I needn’t
of worried as she gained 3.5oz on her
5 day weigh in and has continued to
gain weight since, this is totally down
to the support I received to become
successful with breastfeeding.
“I could go on forever about how
happy we are but I will leave it there.
I hope this feedback is passed on to
both teams as an encouragement to
keep up the excellent work!
We will be forever grateful for our
beautiful daughter’s safe arrival.”

Trainee nurses join the trust

W

elcome to the
latest group
of student
nurses from Teesside
University and
Sunderland University
who have started their
training at the trust
today.
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J

businesses who might be able to host activities on the
day and anyone else who might want to take part or
make a donation!

So how can you help? We’re looking for small
businesses to donate raffle prizes, entertainment

Keep an eye out for more details around times and
location!

OIN US: On 5 July, our NHS turns 70 and we’re
throwing a Big 7Tea party to celebrate!

We have all sorts of activities planned including
the annual staff olympics, penalty shoot out, face
painting, tombolas, cake stalls and much more!

www.nth.nhs.uk

There will also be a few stalls on the day, so if you
would like to hold a stall please get in touch.

Summer 2018 |
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dying matters week

ABSENT FRIENDS

Dying Matters Week ran from 14-20 May this year and we encouraged people
to talk about their wishes towards the end of their lives, including where they
want to die and their funeral plans, with friends, family and loved ones.

As Part of Dying Matters Week we asked you to share the stories of your Absent
Friends. We all have someone close to us who has passed away, whether it be a
loved one, a relative or a friend - let’s take a moment to remember them.

Scrawl Wall

T

hank you to everyone who
wrote down their thoughts as
part of Dying Matters Week.

Death and bereavement are
a natural part of everybody’s
life cycle. Changes in the way
society views dying and death
have impacted on the experience
of people who are dying and
bereaved. We all need to be open
so that we get the quality and
range of support and care services
needed and die where or how we
would wish.

Bereavement
packs

M

“

A

ndrew Ward, a senior
biomedical scientist at the
trust, shared his own story.

your
response was
overwhelming

ortuary and
bereavement
service
manager Michelle
Lancaster delivered
bereavement
packs to our A&E
department at the
beginning of Dying
Matters week.

These are keepsake
bags for families
who experience the
loss of a loved one in
our trust.

Appeal for toiletries

O

ur mortuary and bereavement
team would like to say a huge
thank you to everyone for all of
their kind donations!
We appealed through our social media
pages for any spare toiletries that you
might be able to donate for patients
who are cared for by the team.

Your response was overwhelming - as
always, you never fail to surprise us
with your huge generosity!
A special mention goes to our local
Tesco store in Stockton, who donated
a trolley full of smellies. The team are
certainly well stocked now!

Mortuary tours

W

e held mortuary tours every
night throughout the week,
to give people an insight
into the mortuary and bereavement
journey. We wanted to open up our
doors to show our communities the
care our mortuary team provide
once somebody has passed. Using
Eventbrite, we
were able to open
the opportunity up
to audiences we
never would have
previously been
able to reach.

around death and our mortuary and
show people it’s not a dark, uncaring
place, it’s quite the opposite.
Some of the feedback following
the first tour was how interesting it
was, how the staff were so caring,
and ‘offer a beautiful service, with a
human touch’.

Anthem

|

Summer 2018

“Although we could see that Dad’s
(Peter Ward) health was failing,
his admission into North Tees in
late January that year was as we
thought just another chance for the
amazing clinical staff to patch him
up enough for him to continue; as
they had done so well in the past
few months prior.
“However even the hard and
dedicated work by the staff on
Critical Care was not enough to
prolong what we now perceived
as the inevitable. Dad died on the
critical care unit on Feb 4th 2016.
“This, although an incredibly
emotional time for us all, was
made all the more memorable
for the right reasons. We were
allowed to be present when he died,
surrounding him with immense

W

e visited Alan
Chandler,
Macmillan
Cancer Information and
Survivorship Manager to
hear his story:
“My nana passed away in
2009, at the brilliant age
of 85. I have so many
happy memories with
her, not least the one
from when this photo
was taken.

It was great to see
people of all ages
at the tour, with
lots of questions
for the team, which
was welcomed.
We want to break
down the barriers
of the stigma
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He said: “None of the family really
expected 2016 to start the way it
did.

We were eating together
in a family friend’s
restaurant for my nana’s
80th birthday. After her
second course, the chef
personally came to the
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love, talking to him, holding his
hands, while the sun shone brightly
through the windows of Critical
Care. The staff looking after him
in critical care were there but gave
us every single opportunity to
spend however long we needed to
be with him before his care was
passed on to the amazing staff in
the mortuary, where he was cared
for like one of their own family
members, and where he stayed
until the day before his final trip
out. His funeral service was fully
conducted by us - his kids, another
difficult experience but something
we felt important to do.
“Although this was, and still is a
very sad time for us all we were
allowed to have the often rare
chance to be with him when he
died, the chance say our goodbyes
and tell him how much he was
loved by us all and to be finally
free of all of the health problems
that hindered his final few years getting right the parts of dying that
really matters.
“Even though it has been over two
years since he died, his absence in
our lives is still very much apparent
and he is missed every day.
Importantly we know he lives on in
our hearts and minds and ultimately
that means you never ever really
die.”

table to wish her a happy
birthday. After asking
her if she was enjoying
her birthday meal so
far, she responded “Not
particularly, it’s very
dry.” He assured her that
her dessert would be far
better and, sure enough,
she ate it all up.

been lovely to take the
opportunity to remember
her today.”

W

e visited Dave Russon,
our Hospital Chaplain to
hear about his absent
friend, Cath Siddle:

“

“I first met Cath
30 years ago here
at the trust where
she was working
as a nurse and
I as a chaplain.
During my time,
I saw Cath rise
through the ranks
until eventually she became my
boss, as the Director of Nursing.

Despite this accolade Cath never
forgot her roots, eating with staff
in the restaurant every day and
being the go to for staff across
the directorate. She knew
the dynamics of the
whole hospital – when
Cath came to you
with a suggestion,
you listened. For us
in chaplaincy, she
was a real innovator
and completely
transformed the
service into what
it is today. In fact, in
2011 she nominated us for
Shining Stars – and we won!

“

you never
ever really
die

I’m sure everyone who
remembers Cath will agree
with me when I say she had an
absolutely infectious smile, a real
gift for showing genuine interest
and a wealth of commitment
and passion that was entirely
contagious.”

This was my nana in
a nutshell – she never
minced her words! But
she was a wonderful
woman, she had all the
time in the world for
her family and she was
full of warmth. She is
dearly missed and it has
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Care home training gets
national recognition

Gung-ho
challenge for
trust funds

A new programme the trust is behind to train staff in care
homes has been shortlisted for a national award

Double celebration for
joint replacement team

“

a truly
fantastic
achivement

W

ell done to our
Pathology staff from
the University Hospital
of North Tees! They took on the
Gung-Ho challenge to raise funds
for the North Tees and Hartlepool
Together charity fund.

T

he joint replacement unit has
two reasons to celebrate – in
February it marked its most
successful month yet and has been
officially recognised for the valuable
overall contribution the team are
making. The team at the University
Hospital of Hartlepool have been
making improvements to help
reduce the length of stay of patients
after surgery. And the hard work
has clearly paid off – as the unit
marks its best month in February
with an average stay of just 2.7
days.
The team have also been awarded
with a certificate of recognition
from the Yorkshire Quality and
Safety Research Group for their
contribution to a national evaluation
programme aimed at improving
care for hip and knee surgery
elective patients. The unit have

made a number of
to improve patient
extended recovery
an anaesthetist on
operation.

improvements
care, including
after surgery by
the day of the

Ward matron Linda Wildberg said:
“The team have done a lot of
work around advanced recovery of
patients after surgery and around
seven day working.
“The average length of stay for
patients in February was 2.7 days
– this is an all-time low and a truly
fantastic achievement.
“This is not by luck, this is due
to the hard work of the whole
team and their creative thinking
around how we can improve things,
however large or small.
“The team is enthusiastic,
innovative and is always striving to
improve. Congratulations to all.”

Data quality
listening
event

W
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e held a listening event
for staff to discuss and
suggest improvements
around data quality and how best
to use data to improve patient
outcomes.

|
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T

he North Tees and Hartlepool
Education Alliance: Clinical
Education and Training
Programme for Care Homes has
recently received national critical
acclaim after being shortlisted for the
HSJ Awards 2018 in the ‘Improving
value in the care of frail older patients’
category.
Entries for this year’s awards saw a
staggering increase from all over the
NHS and wider healthcare industry,
so to be shortlisted is a fantastic
achievement. It is provided by the
North Tees and Hartlepool Education
Alliance, commissioned jointly by NHS
Hartlepool and Stockton-on-Tees CCG.
Sarah Hodgson, the trust’s education
delivery lead, said: “We are delighted
to be shortlisted for such a fantastic
award.
“We have put a lot of work into making
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the training as practical and interactive
as possible, so it is fantastic to get this
recognition. “This success is thanks to
the dedication and commitment of the
trainers and all of the organisations in
this alliance.”
The programme is delivered through
an alliance arrangement providing both
registered and non-registered staff
with training with the aim of providing
the best possible care to older people.
Unfortunately the team didn’t win the
award on 7 June, but are so proud to
of been nominated.
Historically care home providers
across the CCG locality were offered
training from multiple NHS and
independent providers which was not
coordinated and with limited evidence
in relation to quality outcomes and
reductions in A&E attendances and
non-elective admissions for residents.

“

To provide a more
coordinated
and consistent
approach to
the delivery of
education and
training to the sector
an alliance approach
was mutually agreed and
that the programme should
managed by one organisation in
collaboration with other key partners
including Tees, Esk & Wear Valleys NHS
Foundation Trust (TEWV), Stockton
Borough Council, Hartlepool Borough
Council, Alice House Hospice and
the North of England Commissioning
Support (NECS).

we are
delighted to be
shortlisted

The winner was due to be announced
on Thursday 7 June in Manchester at
an awards evening.
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Head of midwifery gives career talk

Putting the focus on...
The mattress cleaning team
The mattress/deep clean team are responsible for the collection,
audit, cleaning, repair and delivery of mattresses to and from all
clinical areas across both hospital sites.

“

it was really
inspiring to
hear

H

ead of midwifery Janet Mackie was invited to talk
about her career journey at a Royal College of
Midwives branch meeting – shortly before she
left the trust to enjoy a well earned retirement.

Ros Nunn, specialist midwife in infant feeding, said:
“It was really inspiring to hear Janet talk about the
long and varied career she’s had and how things have
changed and improved over this time.

Janet has had a long career in the NHS, starting as a
nurse in 1981 before training to be a midwife - taking
her to several roles across the country.

“I’d like to thank her for coming along!”

Sharon becomes first research star
Research midwife Sharon Gowans is the winner of the trust’s first Research Star award.
Justin Carter, the trust’s interim clinical director of research
and development, presented Sharon with a certificate and
M&S gift voucher.
Iona Macleod, consultant in obstretrics and gynaecology,
who nominated her, said: “Sharon is incredibly thorough
and enthusiastic in her commitment to research. She is
always cheerful and trying to encourage other staff to
participate.
“She helps others with their tasks as well as her own. She
is visible on the wards and clinical areas and maintains
good communication. She also considers how everything
can best be done and responds quickly and efficiently.”
Sharon has also played a significant role in encouraging
other staff to complete Good Clinical Practice (GCP) so they
can take part in research studies.
Dr Macleod added: “A very large number of doctors have
undertaken GCP and recruited patients to studies - higher
than in most trusts. She has also encouraged a significant
number of midwives to get involved.The trust has received
rewards as a result of Sharon’s dedication and hard work.
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his new initiative is about recognising staff who have
gone above and beyond in their commitment and
dedication to research.

Summer 2018

“Sharon is also passionate about looking at ways of
improving things. She has had her own ideas for patients
with the development of her birthing chair prototype. She is
innovative and has a drive to move things forward.”
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A

typical day for the team
involves collecting mattresses
and seat cushions that require
deep cleaning from each ward area,
taking these back to the mattress
decontamination unit where each
mattress is decontaminated, audited
and any damage is noted, repaired/
replaced in readiness for the next call
they receive.
Once mattresses have passed the
audit, they are moved through to the
‘clean area’ where they are stored
ready to return to the wards.
Mattress cleaning assistant Jayne
Arnold said: “It is a very busy job!
We’re a small team but we are
responsible for collecting, cleaning
and auditing then delivery of every
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mattress in the trust - which is hard
work but we are proud to deliver first
class service to our patients. The
mattresses are quite a handful, so we
always work in twos so we can move
them together. Most days we can be
delivering and collecting upwards of
40 mattresses. “I do enjoy the job,
we have a great team and we support
each other. Some days can be quieter
than others, giving us the chance
to get mattresses we have collected
cleaned and ready to return, and
other days we can spend most of the
shift out on the wards collecting and
delivering.”
Assistant director of decontamination
services Graeme Kelly said: “The
deep clean/mattress team role has

“

it is a
very busy
job!

been provided
in house now for
four years and
in this time it has
played an extremely
important part in
delivering pressure area
care products to the right place
at the right time ensuring safety and
comfort for patients. In addition the
service plays a significant role in the
prevention of and reduction in spread
of infection, because of our constant
auditing and decontamination. The
teams’ understanding of the positive
impact it has on patient comfort,
patient flow and overall patient
outcome makes me extremely proud.
They do a fantastic job!”
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