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For governors and members

We have been rated “Good” by the CQC
We are delighted to announce that the trust has received an overall rating
of “Good” from the Care Quality Commission (CQC), with elements of our
urgent and emergency service being rated “Outstanding”.
We are really pleased and proud to receive such positive recognition in
each of the five elements inspected: safe, effective, caring, responsive and
well led, which were all rated good following inspection.
Staff have been thanked for the commitment shown, every single day, to
provide the high quality patient care.
The achievements outlined and recognised by the CQC are testament to the
dedication of everyone who works for and with the organisation – not only
our doctors, nurses and other clinical staff on the frontline, but the
hundreds of support staff, volunteers and partners who keep its services
running smoothly around the clock, 365 days a year.

CQC inspectors particularly
noted seeing staff go the extra
mile, where care and support
exceeded good care standards,
and recognised the excellent
systems the trust has in place
to ensure safe staffing levels
and nursing documentation.
Overwhelmingly, staff
demonstrated a positivity and
pride in working for the
organisation, and patients
described receiving
compassionate care that
supported their emotional
needs.

Putting Patients First

NT&H Solutions
On 1 March, we were delighted to launch North Tees and Hartlepool
Solutions, a new subsidiary company wholly-owned by North Tees and
Hartlepool NHS Foundation Trust. Staff from Procurement, Supplies,
Estates and Facilities have now moved to the company, which we see as an
important development for the trust in maintaining its competitive position
in the local health economy.
This is a unique opportunity for us all to explore innovative ways of
working, to identify pathways for development and to make a real
difference to the patients who receive care at our hospitals.
But stability is our highest priority for staff, patients and North Tees and
Hartlepool Solutions as a whole. This is an insourcing process; while the
company will operate as a separate limited liability business, it will remain
proudly “by the NHS, for the NHS”.
Emergency care—simply the best
We are delighted that our urgent and
emergency care service is currently the
highest performing in the country.
Against the national target which says 95% of
patients must be treated within four hours, we
are at 97.6% - an outstanding achievement. This is despite the significant
February pressures we have faced.
This is not just a fantastic result for the front of house in our emergency
department but for all staff across the trust.
We are also excelling in other areas including cancer care (more than 90%
of patients are seen within 62 days) and planned operations (93% in 18
weeks).
Thank you to staff across the whole trust for contributing to this fantastic
performance.

Star of the Month
Congratulations to staff
nurse Kirsty Donkin who is
the trust's latest Star of
the Month for the
compassionate care and
calm she showed during a
really busy shift.
Kirsty was described as
delivering her care with
competence and
confidence but with
compassion and empathy
that never waivered on a
challenging shift during
the recent winter
pressures.
Over the course of the
day, colleagues said she
dealt with every issue in a
very calm and effective
way.

Extreme weather
In the face of adverse weather conditions, we continued to work together
with our community partner organisations to make sure that all our
patients were managed and cared for safely and with compassion in the
right environment for their needs. We also
saw staff go above and beyond in their efforts
to come into work to help us continue to
function as normal. And our estates staff did a
fantastic job making sure the paths and roads
around our hospital sites were safe for staff ,
patients and visitors.

Valuing Our People

Preventing the spread of infection
The trust reported two attributed cases of clostridium difficile infection in
February. We have now had 31 cases so far this year, which has exceeded our
trajectory for this year (2017/18), of 13 cases. This is a reduction on the same
time last year of 4 (35).
We also reported one trust attributed cases of MRSA bacteraemia in February.
We must all (staff, patients and visitors) make sure we are bare below the
elbows in clinical areas and keep areas as clean as we can.
Shoulder surgery as day case procedure

Flu jab success
We have hit the national
target we were set for at
least 70% of our staff to
be immunised against the
flu.
Getting the flu can be fatal
so we must do all we can
to protect ourselves, our
patients and our families.

Our upper limb team carried out their first full shoulder replacement surgery as
a day case procedure.
The upper limb orthopaedic team have
already carried out over 60 keyhole surgery
operations and a several shoulder
replacement operations using a nerve block
method, rather than a full general
anaesthetic.
This is a fantastic achievement. It means our
patients can go home sooner which we know leads to a faster recovery.
Think, Change, Save
The NHS continues to be under financial pressure, so we are asking all our
staff to Think, Change, Save and we have been
displaying around the trust some of the great ideas
staff have already had to help us to improve patient care
and become more efficient. For example, the pathology
team who came up with a far more efficient way to
transport blood samples.
First nurse recruitment centre
The trust held its first ever nurse recruitment centre event recently.
It was an opportunity for nurses looking for a new role to meet and talk to staff
at the trust in a more informal setting than they would have at an official
interview.
As part of this new process, the trust now has a generic application form for
nurses. Nurses applying to work with us will only have one interview in one of
our recruitment centres. They can apply by visiting www.jobs.nhs.uk and using
the reference number 345-MED9000

Health and wellbeing

Research recognition
Congratulations to the research team who have hit their target for
this year to recruit
1,300 patients to
research - a fantastic achievement.
We know that research is extremely
important because
it can help to improve healthcare by
finding out which
treatments work
best.
And there’s more good news after our stroke research team were
recognised for recruiting to a national trial, being led by consultant
physician Ijaz Anwar, over whether antiplatelet medication is beneficial overall for this group of patients. Well done to all involved.

New CT scanner arrives

Despite
the snow,
a new
state of
the art CT
scanner has been safely
delivered to the
University Hospital of
North Tees.
The Siemens Definition
Edge scanner will replace
one of the existing
scanners and will help us
to continue to provide
the very best care to our
patients, adding a new
meaning to the phrase “I
am on the edge!”

Transforming our
Services
Your questions answered
This is your chance to ask chief executive Julie Gillon and
chairman Paul Garvin questions. Send any questions to
communications@nth.nhs.uk and we will publish answers
in future briefings.

