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Christmas Fair
Our first ever Christmas Fair was a great success! Stalls of all shapes and sizes
lined the corridors of the University Hospital of North Tees on 6th December,
raising money for local causes, small businesses and the trust’s own charity,
North Tees and Hartlepool Together.
The fair was opened by the Harrow Gate Primary
Academy school choir who captivated the crowds
with their beautiful singing (and dance moves!).
Abbey Hill school also brought along a stall of
their own and a team of children to help out!
Santa’s grotto was a huge hit with the children and staff, who
loved meeting the man in red and his very helpful elves. After
visiting Santa, the children hurried across to the gingerbread
decorating stall where they could also make some handmade
cards to take home.
We were able to raise over £600 for the trust’s charitable
fund but, more importantly, the fair was a fantastic opportunity
to bring the local community together and spread plenty of
festive cheer.
Watch this space for pics of the University Hospital of
Hartlepool’s Christmas Fair in the next issue of Anthem.
Well done everyone who took part and we will certainly see
you again next year!
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Christmas at the hospital

I’ll be working on Christmas day!
Adele Gomersall, Sister Ward 41
So will this be your first Christmas on the ward?
No, not at all – I’ve been the Sister/Ward Matron on ward 41 for the past seven years and I’ve worked every Christmas day since I
started with them. I work Christmas day so that as many staff as possible on my ward get to spend it with their young families.

That’s amazing – how do you fit Christmas in with your own family?
My family are very adaptable! We celebrate Christmas on Boxing Day. I like to get on the ward as early as possible on Christmas
day so I can do the handover with the night staff and they can get home to their families. My family have always waited till I finish
and then we open the presents. We’ve always gone for lunch on Christmas Eve so I suppose, in a way, we get to spread the
celebrations over a few days rather than just the one.

Tell us a bit about Christmas on ward 41…
For me, it’s a really special day both for the staff and for the patients. You know that the patients on the ward are very poorly if they
haven’t been able to get home for Christmas. Equally, staff working on the ward will be missing their family at home, so we want it
to be as cheery as possible.
There’s generally a much more relaxed atmosphere on the ward on Christmas day – we are more flexible with visiting times and
we all try our hardest to keep up the festive spirits. We serve a Christmas dinner for all patients and food is provided for staff too.
Where possible, staff will sit and eat breakfast together at the nurse’s station which we never normally do.
It’s a difficult time for the family of patients who are in over Christmas, and we try our hardest to make things as relaxing as
possible for them.

And finally, what’s your favourite part of Christmas on ward 41?
There’s a real sense of allegiance on the ward on Christmas day. Everyone is working together to make the day as enjoyable as
possible for one another. Where possible, all staff will get a chance to make a phone call home and check in on the celebrations.
I like to make sure that I take five minutes to ring my granddaughter – the great thing about being up and out the house first thing
means I sometimes catch a glimpse of Santa Claus on my way to work and she loves to hear about that!
Patients always come first and this is something we live by all year round, but we want to make Christmas day extra special for
everyone. It can be a lonely time of year for many, but ward 41 makes sure there’s plenty of festive cheer!
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Christmas at the hospital
The most important time
of the year
For the catering team, Christmas is the most important day of
the year.
The trust’s head of catering, Colin Chapman, explains: “Most of our patients
don’t want to be here on Christmas day, they’d much rather be at home with
their loved ones. So we try to make their day as nice as possible, to make it that
little bit more special.”
The trust not only feeds around 450 patients but also all the staff who are
working in the hospitals from nurses and telephonists to porters and domestics,
day and night shifts. That’s over 700 cooked breakfasts, 850 Christmas lunches
and 700 festive evening buffets, as well as traditional crackers and festive
snacks like mince pies, Christmas cake and fruit. Everyone gets fed wherever
they are in the hospital.
Colin adds: “Logistically, this is a challenge, we have to make sure that we can
do all of this with the same number of heated trolleys, cookers and staff as we
do any other day of the year. All of our catering staff work on Christmas day,
so even though we’re doing a much higher volume of work, we have enough
manpower to make sure there’s an extra special level of festive service.”

Presents
Every patient in the hospital receives a
Christmas gift from us.
For our procurement and supplies team, planning for
Christmas starts in October, when they get approval from
our Director of Finance to buy the gifts out of the trust’s
charitable funds.
The team can then start selecting gifts and ordering
them ready for the big day. “We are given a budget for
each patient, and then we choose gifts for men and gifts
for women that suit all age ranges,” says processing
supervisor Sue Black. “We also buy little teddies for any
babies and a photo album for the mums who are in our
maternity ward or the delivery suite on Christmas day”.
Once the presents have arrived, the trust mobilises an
army of volunteers to begin the epic job of wrapping them
all. “It’s the start of my Christmas” says Sue, describing
how the team take over the chapel, put on a Christmas CD
and set to it.
A week before the big day, the team contact each ward
and box up the gifts they need, ready for distribution on
25th December. Any unused gifts are returned to the
procurement team, who will keep them safe until next year.
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Christmas at the hospital
On the children’s ward
Staff on our children’s ward do everything they can to make the festive season a home from home
for our younger patients.
Our team of play specialists are responsible for making sure that each patient gets a gift on the big day. Paediatric matron Victoria
Whitfield explains: “We buy a selection of gifts for both genders and varying age groups. They are then wrapped and labelled on
the unit. It is a very precise process as you can imagine. We also make sure we buy presents for children attending our paediatric
day units and children’s outpatient departments at both North Tees and Hartlepool over the Christmas season.
The Pyjama Fairies, an organisation who help children feel more comfortable in hospitals, have donated around 100 handmade
gowns to the children’s ward this year (pictured). Starlight come and perform a pantomime and staff have also purchased
Christmas scrub tops as per the wishes of the children (pictured).
Victoria adds: “It’s lovely that we are inundated with generous donations over Christmas from local businesses and Middlesbrough
Football Club always come and visit the children in December. Children and families who have never been patients, as well as
previous patients, send donations of cash, toys and well wishes, so sometimes we re-direct these to hospices and refuges.”
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Alan Sheppard – Director of Workforce
What do you enjoy most about your job?
The variety; as I am new to the Director role, I’m understanding
more about the complexities of the organisation outside of the
workforce remit.

What is the best thing about working at
North Tees and Hartlepool NHS Trust?
An organisation can only be successful if it has the right people
and I see a lot of really enthusiastic and committed people in
the trust. I’ve worked at North Tees and Hartlepool for a long
time now and I know that we have some excellent people
working here.

Are you currently watching a TV series,
if so which one?
I’m doggedly sticking with the Walking Dead but am totally fed
up with it but can’t seem to stop watching. My favourite binge
watching is House of Cards.

What advice would you give somebody
looking for a career in the NHS?
I’m very biased as I love the NHS and have worked for different
bits of it since 1988. The opportunities and career paths are
almost limitless and it’s brilliant to work for an institution that is
so well loved.

Tell us about the first job you had.

In short, get applying.

I was a tax assistant when I left college which had little to do
with calculating tax and more to do with filing concards, which
was the name of the pieces of card that contained a person’s
tax details. I remember getting my first week’s wages in a
brown envelope and thinking I was rich.

Fun fact?
I have no DIY abilities and once super-glued myself to the floor
putting a shelf up.

Who has had the biggest influence on
your career?
My nurse tutor, Rose Marie Bulmer, she was so direct and
no-nonsense with a stare that could freeze the blood. She
said that I should let her know when I became a Director of
Nurse Education, I didn’t quite do that but education is part of
the Directorate I’m responsible for so pretty close. I’ve never
forgotten the fact that she inspired me as a student nurse to
think about a career plan before I even had a career!

What do you like to do outside of work?
Take it easy. I love books and read and shop for them a lot.
I also like to eat out in different places. I also have two
daughters who take up quite a bit of time.

What is your favourite book?
I have two, Captain Corelli’s Mandolin by Louis de Bernieres
and The Lovely Bones by Alice Sebold.

What is your favourite movie?
Shadowlands, it’s about CS Lewis and his wife, Joy.

Where did you last go on holiday?
Venice. It’s a fantastic place and as we went out of season it
was pretty quiet.

What is your biggest achievement
in life?
Persuading Angela to marry me and having my two children,
Amelia and Madeline. Angela says that she did most of the hard
work having the children but I like to think that I played a small
but essential part.
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Christmas collections
Well done to main outpatients department for
organising two Christmas donations this year.
The first donation went to the The Salvation Army and was
presented by the outpatients’ staff.
The second donation was to a local animal rescue and rehoming centre – Maxis Mates, which was founded by
one of our porters Michelle Tomlinson-Cooper pictured
in the light blue. Michelle is joined by her colleague Sharon
Jenkins and healthcare assistant Lisa Tomlinson who
organised the donations.

Develop your leadership skills
The organisation development team have created an online guide called the leadership track which helps staff along a virtual
track of courses.
Organisation development practitioner Steven has created this comic book to explain a bit more!
For more information visit the Journey into Leadership page on the trust intranet for staff.

1.
2.

3.

rd!

All aboa
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Shining stars 2018
The Shining Stars event will be held on the 8th June 2018 and the nomination window is now open.
This year we have introduced some new categories; the categories are:
• Learner of the Year
• Volunteer of the Year
• Developing Excellent Services
• Working in Partnership
• Healthcare Worker of the Year
• Leadership Award
• Unsung Hero
• Clinical Team of the Year (new)

Day
in the life

Check out - page 12

A

• Non-Clinical Team of the Year (new)
• Clinical Star (new)
• Non-Clinical Star (new)
• People’s Choice - to be short-listed by the judges but voted for by staff and the public (new)
If you know somebody perfect for one of these categories, get nominating! If you submit a nomination that goes on to be shortlisted you will also be invited to the awards.
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Donation to lung
health
When 12-year-old Paige Davies
found out that her 44-yearold dad had been diagnosed
with lung cancer she knew she
wanted to help.
Paige decided to raise funds for Cancer
Research UK and set about arranging a
Tuck Shop, Basket Ball Shoot Out and
Cake stall at her school, St Michael’s
secondary School Billingham.
Her family, friends and Tesco donated all
the cakes and sweets and with the help
of her older sisters, Sammy and Naomi,
she sold these during her lunch break at
school and raised £183.30 in an hour!
She also organised a raffle and sold tickets
to her friends and family. This brought her
total up to £325.30
Daniel, Paige’s dad, was diagnosed in
March with lung cancer and sadly died
later this year.
Daniel and his partner Sandy (pictured
with Paige and Macmillan Lung Cancer
Nurse Specialists Jeanette Draffan and
Lisa Cocking) were so proud of what
Paige has achieved that they asked if
Paige could present her cheque to the
Lung Cancer team.

Re-launch of the charitable funds

The Macmillan Lung Cancer Nurses and
Lung Health team (pictured) accepted her
cheque on behalf of Cancer Research UK.

The trust’s charity has been renamed ‘North Tees and
Hartlepool Together’ and the launch gave staff and visitors the
opportunity to understand more about the charity, how they
can get involved and fund-raise, and what we purchased with
the money raised.

Paige told us that now she has the ‘bug’
for fundraising and wants to do more. She
is planning further events to raise money
for Macmillan Cancer Support and the
Butterwick Hospice.

Opening the event, chairman Paul Garvin explained: “The new name of ‘North
Tees and Hartlepool Together’ reflects the fact that our successes really are down
to our partnerships – we appreciate and are so grateful for the generosity of our
local community, patients, staff, relatives and friends of the trust who put their
time, energy and heart into fundraising for us.

This remarkable 12-year-old girl is an
inspiration to us all.

“We use our charitable fund donations to enhance aspects of patient care
and staff development which are not funded by the NHS. Your donations are
invested in equipment and anything else that will make our patients’ experience
more comfortable.”
“Every day we hear from people who want to make a donation to our trust, who
have been inspired by the care they, a relative or a friend have received from our
staff. This generosity means we can deliver even more quality care to those who
need it most.”
A book stall was held as part of the launch, which will become a monthly event for
North Tees and Hartlepool Together at the hospitals. This year we are also running
the first hospital Christmas Fairs to raise funds for the charity (see our cover story).
Paul Garvin closed the event by thanking everyone who has donated time and
money to North Tees and Hartlepool Together.
You can read how to get involved with North Tees and Hartlepool Together on the
website… www.nth.nhs.uk/about/fundraising/make-donation/
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Stars and Teams of the month
August Star of the Month
Wendy Wilson was awarded August’s Star of the Month
for the commitment and dedication she has shown in her
new role.
She is pictured here with her ward matron Karen Walker and director of HR Ann
Burrell who presented her with flowers and a certificate.
Wendy had been working in the rapid response community team when she was
asked if she could step in to cover a nurse practitioner role in the Holdforth unit
at the University Hospital of Hartlepool.
Six months on, she is still in the unit and is embracing the new challenge.
Sharon Castle-Rees, who nominated Wendy, said: “It has been a very demanding and challenging role, even for someone with her
knowledge and experience; however, she has embraced it with courage and commitment.
“She has continued to show the high level of care and compassion that she is known and respected for and, without a doubt, has
demonstrated her competence as an extremely capable individual and nurse, who is dedicated to her profession and personifies
the 6Cs of compassion, courage, caring, commitment, communication and competence.”

August team of the Month
The clinical effectiveness team received two nominations
for August’s Team of the Month award; the first from senior
clinical matron Alison Coates who nominated the team for
their support in the work around sepsis, the second from
consultant emergency & paediatric emergency medicine
Gill Davidson.
Alison explains her nomination, “The team work tirelessly in the background
supporting clinical colleagues to achieve audit and CQUIN requirements,
sometimes at short notice. The team are respectful, understanding, always display a can do attitude and the work they do helps
us put patients first.”
Gill added: “Their hard work behind the scenes to make sure we meet national, regional and local standards of care is commendable.”
The team were presented a cake and flowers by medical director Deepak Dwarakanath.

September Star of the Month
Staff nurse Sharon Kerr from our Endoscopy unit at
Hartlepool was awarded September’s Star of the Month.
Sharon was nominated by colleagues for her dedication to those who she
cares for every day. Described as courageous, caring and a good listener she
is an asset to the team at the Rutherford Morrison Unit.
Sharon was awarded with a certificate, a voucher and a lovely bunch of
flowers, presented by Director of Operations, Julie Parkes.
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Stars and Teams of the month
September Team of the Month
The Patient Experience Team won September’s Team of
the Month. The team has a unique role working behind the
scenes within the trust to ensure that patients, families and
visitors have a way to provide feedback to the trust on their
experience and, where necessary, raise issues or concerns.
Associate director or nursing, patient safety and quality Julie Clennell
nominated the team for their dedication to patients and service users and
the way they go above and beyond expectations to ensure a timely and
compassionate response to concerns, particularly in emotionally charged situations, often liaising with people who may be
distressed or angry about the situation they have found themselves in.
She added: “The team use enhanced communication skills to ensure that each individual is provided with the opportunity and time
to discuss their comments or concerns. They will then try to resolve issues as quickly as possible, liaise with relevant staff on their
behalf and work in partnership with the professionals involved to facilitate a speedy resolution.
“They work in a collaborative way with teams and services to resolve issues, investigate concerns and ensure that the trust learns
as a result. The team are highly competent in their role, demonstrating a commitment to continuous improvement, always acting in
a compassionate manner to ensure care is exemplary.”
Nominator Julie is pictured presenting the team with flowers and a cake alongside the trust’s director of nursing, patient safety and
quality Julie Lane.

October Star of the Month
October’s Star of the Month went to porter and health care
assistant Ben Mazzella.
Ben was nominated for his compassion, care and commitment to patients.
A colleague said: “I met Ben in the shop at North Tees. Ben works as a porter
day to day, however, he is keen to complete his nurse training and offer hands
on front line care.
“He was in the middle of his shift working as a Health Care Assistant to gain
experience when the patient he was caring for requested a banana. Ben was unable to locate a banana on the ward and chose to
go to the shop and purchase one for his patient out of his own money.”
This simple act of kindness made a huge difference to the patient at what was a difficult time. These are the kind of qualities that
make us proud of our staff at North Tees – great work, Ben!
Ben is pictured above being presented with his award by director of workforce, Alan Sheppard.

October Team of the Month
October’s Team of the Month went to the Ward Matrons/
Manager from Critical Care.
They were nominated by their team for going that extra mile for patients, for
always giving staff due praise and their continuous support to achieve a high
morale in team.
By going above and beyond in everything that they do, they have created a
positive environment for both staff and patients.
Director of workforce Alan Sheppard presented the team with their award.
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Day in the life of…
Louise Parkin from the Hospital at Home team
Louise Parkin is a specialist respiratory nurse in the trust’s Hospital at Home team – an
innovative service which cares for patients with chronic obstructive pulmonary disease
(COPD) in their own homes.
It is run day to day by a team of specialist nurses and
physiotherapists and overseen by consultant physicians
Catherine Monaghan and Julia Dunleavy.

“Do you find you cough more at night than you do during the
day? I think we need to have a look at changing your inhaler.
And how has your eating and drinking been lately?

Anyone with COPD can be referred into the service – initially
through their GP or health professional, but then they are able
to contact the service directly for help and advice or to request
a home visit.

“Can I ask you to hold your arms out and to close your eyes?
And can I check if your ankles are okay please?”
After a few more general queries, Louise is getting ready
to leave.
“So we’ll come and see you again on Thursday and have
another look at you. I’ll drop your GP a note and ask for a
change for your repeat prescription for an inhaler”, she says.
It’s visits like this that have helped the trust cut hospital
admissions by around 20% in the service’s first year. Nurses are
usually able to provide the care in a patient’s home and help
with any issues there and then.
The next patient is a man in his 50s who continues to heavily
smoke. He is also alcohol dependent, something which can
make treating him even more challenging.

Louise’s day starts at around 8am when she arrives at the team
office at the University Hospital of Hartlepool. From there she
logs on, meets with other staff in the team, plans in any patient
visits for that day – though many are also unplanned - and
makes any calls she needs to before heading out into
the community.
Every day, one member of the team has responsibility for linking
in with other team members and receiving any new patient
referrals, while also carrying out patient visits.

Louise says: “We have told this patient that we are reaching
the point where we are running out of options to help him. But
he still continues to smoke and his condition is deteriorating.
There are also challenges around his drinking – for this reason,
we would normally try to visit him in the morning rather than
the afternoon. We can offer guidance and advice but if patients
don’t follow it we are limited by what we can do. This particular
patient is sometimes not even at home when we visit, which is
clearly very unhelpful.”
It’s just one of the many challenges the Hospital at Home team
have, but is also part of the variety which makes the role so
interesting and rewarding.

Over the course of the day she visits five patients – a relatively
low number, considering some days it could be at least
double that.
As we drive to her first patient appointment, Louise says: “I
always thought I would be a hospital nurse because I found the
role so rewarding. Now I’ve tried this, I can’t see myself doing
anything different. In this team you get to spend more time with
patients, we have the time to be there for them and to pick up
on issues and deal with them. We have the chance to make a
real difference over an extended time. It’s very different.”
Her first visit is to Ken, a 71-year-old man who was referred into
the service after suffering with chest pains.
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Louise says: “In this role, when you knock on a patient’s door
you’re never quite sure what to expect on the other side and
that’s the challenge of it.”
Louise’s next visit is to see 84-year-old Norma, who was
referred into the service from a hospital clinic.
Norma is following all the advice the team have given her – and
because of this has made huge progress.
She said: “The service is fantastic. The team are very
impressive and have always been available for advice or help
when I’ve needed them.”
She is one of many success stories.
After a brief trip back to the office to see members of the
team and make any enquiries, Louise heads back out to her
next patient.
Fred is a 79-year-old man who’s been using the service for
several months.
Louise says: “Fred gets breathless and, unfortunately, he does
continue to smoke.
“It usually takes him all morning to pull himself around so we
would normally visit him in the afternoon.
“Like many of our patients, one of Fred’s issues is he gets
anxiety when he gets breathless which makes it worse. We try
to teach our patients diversion techniques to distract them –
even something like counting the patterns on the wall helps
break the cycle.”

Winter 2017

Fred, who lives with his wife Maj, is also full of praise for the
service calling it “fantastic”.
Louise’s next and last patient of the day is an 86-year-old lady,
who is an example of the many different challenges the team
can face.
Louise explains: “This lady was recently discharged from hospital,
where she spent time being treated for pneumonia. She is 86
and very frail now, God bless her, so that’s why we need to put
a plan in place for end of life care while she is in a position to
express her wishes before it’s too late for her to do so.
“We need to speak to the district nursing team and arrange for
them to make a home visit and get to know her, ahead of end of
life care.”
One of these issues is around the patient’s consent to “Do Not
Resuscitate.” Otherwise known as a DNR, this is a legal order to
withhold resuscitation if the patient’s heart were to stop.
Following a very sensitively managed talk, the patient says she
would like to consent to a DNR plan.
Afterwards, Louise says: “It’s really sad to see patients who
we can no longer help. But the positive thing is we are able to
help patients like this and make whatever time they have left as
comfortable as it can be.
“It’s just another reason why this is the most rewarding role I’ve
ever had.”
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International
invite for lung
cancer nurses
Macmillan lung cancer nurses
Jeanette Draffan and Moira
McHugh were invited to speak
at the World Conference on
Lung Cancer in Japan.
The event, hosted by the International
Association for the study of Lung
Cancer (IASLC), was held in Yokohama
near Tokyo.
Jeanette said: “This was a huge
honour for us both personally and
professionally.
“I lead on a UK wide project on behalf
of the National Lung Cancer Forum
for Nurses, of which I am a committee
member. The project looked at how
the early intervention by lung cancer
nurse specialists can reduce the length
of stay for patients admitted to hospital
through the emergency route who are
subsequently then diagnosed with
lung cancer or Mesothelioma. The
results were significant and proved
by having the lung cancer nurse
specialists involved we can facilitate a
more streamlined pathway and earlier
discharge for these patients.
“I presented the results of this project
in a mini oral discussion. The discussant
congratulated the UK nurses on
producing a fantastic project that would
improve the experience for lung cancer
patients and acknowledged that this
country is leading the way in patient
care and management.”

End of life care diary gets
recognition at special event
A special diary created by the trust to help relatives of
patients on end of life care was presented at a high profile
palliative care event.
Nurse consultant in palliative care Mel McEvoy from the trust was invited to
talk about our innovative Family’s Voice diary at a Palliative Care Symposium:
The Human Touch, hosted by Gateshead Health NHS Foundation Trust.
The purpose of the diary is to improve communication between relatives and
health professionals in hospital and as a record of relatives’ views on the
quality of care.
It has since been adopted by other NHS trusts, including Gateshead, into their
clinical areas.
Mel said: “The trust is proud of the work it has done to create the Family’s
Voice diary and I was honoured to speak at such an important event.
“Losing a family member or a close friend can be a very stressful and
emotional time. The diary has given family and friends a new way of being
able to communicate with hospital ward staff and has empowered them to
deal with any difficulties when they happen and to document their thoughts.
“It has also given us important information and feedback which has helped
highlight good practice and areas where we need to improve.”
The event included presentations from renowned experts including Chris
Pointon, the husband of doctor and NHS patient Kate Granger, who founded
the ‘hellomynameis’ campaign before sadly passing away last year.
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Keeping wards safe and clean
As part of efforts to make sure each ward area is safe and
clean, the trust has a regular ward decant programme.
One at a time, each ward is moved in to the trust’s designated decant ward – an
empty ward area set up for staff and patients to move straight into while their
area is given a deep clean and any refurbishments take place.
The process, managed by assistant director of decontamination services
Graeme Kelly, is a huge logistical operation involving dozens of staff
including pharmacy, supplies, patient flow team, porters, domestics, IT and
telecommunications, catering and communications.
The recent ward moves have also involved a great deal of work from the
maintenance team, including installing energy efficient LED lights and repainting
the walls to dementia friendly colours.
Each move can take up to two to three weeks to complete – making it a
significant challenge for ward staff involved also.
Graeme said: “While it is a huge task to move a whole ward every few days, this
is something that is vitally important to help us give each area a deep clean and
to carry out any urgent repair work needed.
“The team effort for the whole programme is always incredible, all involved
directly or indirectly are without exception amazing. Staff involved in the
process go above and beyond to deliver something which is fantastic for our
staff and patients.
“The environmental standards provided in which our patients receive their care
is apparent as soon as you enter the ward. The time, effort and commitment
that’s gone into the work is evident for all to see and has been commented on
recently by visitors.
“I’d like to say a huge thank you to all who have been and are still involved in
this programme.”
The ward decant programme is paused over the winter months so that the
decant ward can be turned into a resilience ward, only for use during extremely
busy periods.
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Another

successful
staff trip to

Cambodia
Caroline Trevena

Julie Davey

Debbie Johnson

Finance team scoop awards at annual event
THE trust’s finance team picked up a cluster of awards and recognition at an annual regional
conference.
Three members of the team were presented with crystal
trophies and several more were short-listed at the Healthcare
Financial Management Association (HFMA) Northern branch
event at Ramside Hall Hotel in Durham.

“The HFMA conference is an annual meeting of the best and
brightest NHS financial minds in the region. In this context, it
is a fantastic achievement for the trust to win two of the five
awards going, as well as several nominations.

Outgoing director of finance Caroline Trevena , received
a special chairman award, accountant of the year went to
Julie Davey and Debbie Johnson was presented with student
of the year.

“I’d also like to congratulate Caroline Trevena who was
deservedly presented with a special award from branch
chairman David Chandler for her outstanding work.”

The financial management team and management accountant
Emma Dawson were also short-listed for prizes.
Kevin Scollay, the trust’s deputy director of finance, said: “We
are very proud to have been so well recognised and I would
like to congratulate everyone who won or who was short-listed.

16

www.nth.nhs.uk

The theme of this year’s branch meeting was Sustainability and
Transformation Plans (STPs): setting the pace which included
presentations from the trust’s accountable officer Alan Foster
and chief information and technology officer Graham Evans.

Winter 2017

Overseas doctors training
The trust holds a regular training session for
overseas doctors who have trained abroad and
not worked in the NHS before.
The programme is based around communication skills and
cultural differences.
It also includes clinical skills, the patient journey through the
NHS, sessions from the General Medical Council and
career planning.
This year the trust had the largest number of doctors involved in
the three day programme.
Milind Rao, consultant surgeon and tutor, held a one to one
session at the end of the course with each of the doctors and an
individual personal development plan was written and agreed.
The programme had excellent feedback from the doctors over
the way the course was run, the real-life scenarios, the support
and the sharing of good practice.
Meanwhile, in other news – the trust’s resettlement programme
for overseas doctors got national coverage in front of millions
after featuring on The One Show!

Congrats to our caring healthcare assistants
The healthcare assistants in the urology ward at the University Hospital of North Tees and
the elective care unit at the University Hospital of Hartlepool have all passed their Care
Certificates – a fantastic achievement.
The Care Certificate is a workbook for healthcare assistants, based on standards set by Health Education England,
Skills for Care and Skills for Health.
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Stopping the pressure
Two wards at the University Hospital of North Tees have been helping stop the pressure with a huge
75% reduction in the number of pressure ulcers.
Staff in the acute medical and gastroenterology units have
made improvements over the last two years to stop patients
developing pressure sores.
After being involved in a particularly difficult case where
a patient developed a serious (grade three) pressure ulcer,
the team were passionate about ensuring this did not
happen again.
Since then the wards were invited to attend a regional
pressure ulcer collaborative supported by the Academic
Science Network – made up of nurses, healthcare assistants,
occupational therapists, dietitians and the medical team – to
make sure they work together more closely.
Ward 27 matron, Jane Corbey, said: “The team have worked
really hard to help tackle an issue we had in these two wards.
“Despite being mobile and independent, some of our
patients have disease factors which place them at high risk of
developing pressure ulcers.

“We knew there were areas we improved – initially our aim was
to reduce pressure ulcers by 50%.”
The teams in both wards made improvements to the SSKIN
(surface, skin, keep moving, incontinence, nutrition and
hydration) care bundles, which is a series of checks staff go
through with patients.
Improvements made included weekly audits into the SSKIN
bundle, staff ‘huddles’ to discuss high risk patients and review
sessions to help learn from any past incidents.
Ward 26 matron, Rebecca Denton-Smith, said: “Staff in both
wards have taken everything on board and have always been
willing to learn and improve.
“Although we have seen a great improvement in our statistics
we are still striving to eliminate pressure ulcers completely.
“We are keen to celebrate and share our learning with other
clinical areas that have a high incident of pressure ulcers and to
roll out our learning to all of the ward areas.”

“We knew we all needed to work together to help reduce this
risk, which led to us creating a collaborative.

Staff celebrated their success with a pressure ulcer cake

SSKIN care bundle
• Surface – assessing the equipment staff need to put in place
• Skin – looking at the state of a patient’s skin - is it moist, does patient
have skin conditions
• Keep moving – assessing mobility issues, keep patient moving/
repositioning
• Incontinence/moisture – is the patient sweating a lot, do they have a
urine infection etc
• Nutrition and hydration – is the patient taking on enough food and
drink – bad hydration can increase the risk of skin break damage
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Award for our reserve
force work

Warning about antibiotics
threat

The trust has been presented with a 2017
Silver Award under the Ministry of Defence’s
National Employer Recognition Scheme.

Antibiotic resistance is one of the biggest threats
facing us today.

The award recognises the major contribution the
organisation is making to the Defence People agenda.
The trust’s accountable officer Alan Foster and director of
workforce Alan Sheppard accepted the award at a Military
Dinner night at The Redworth Hall Hotel, Newton Aycliffe,
earlier this month from Major General Ranald Munro (CBE,
TD, VR), Assistant Chief of Defence Staff, MoD Whitehall
(pictured).
Alan Sheppard said: “We’re delighted to receive this award.
Our workforce is strengthened by the presence of reservist
and veteran staff. They are a valued part of our workforce,
and it’s an honour to work alongside them.”
The Defence Employer Recognition Scheme (ERS)
encourages employers to support defence and inspire
others to do the same. The scheme encompasses bronze,
silver and gold awards for employer organisations that
pledge, demonstrate or advocate support to defence and
the armed forces community.

Staff were raising awareness about the risks of using antibiotics
during a national focus week.
This year’s campaign continues the antibiotic guardian pledge,
which calls on everyone in the UK, the public and healthcare
community to become antibiotic guardians by making better use
of these vital medicines.
It includes the Keep Antibiotics Working campaign, which aims
to support the government’s ambition to halve inappropriate
prescribing of antibiotics in the UK by 2020.
Rebecca Alexander, the trust’s antibiotic pharmacist, said:
“Antibiotic resistance is one of the biggest threats facing us today
and the overuse or misuse of antibiotics is making the problem
worse. Without effective antibiotics many routine treatments will
become increasingly dangerous.
“Everyone can play their part at reducing the rate of development
of antibiotic resistance by ensuring that they use antibiotics
appropriately, and only when they are likely to be effective.
“There have been activities taking place to support this event,
including a talking to members of staff and the public and visits to
ward areas.
“Please go to www.antibioticguardian.com and make your
pledge today.”

Taking a tour of services
The trust was delighted to welcome Gill Morgan (pictured right),
chairwoman of NHS Providers, to the University Hospital of
North Tees for a tour of some of the services last month.
The visit included a look around the urgent care centre, endoscopy and bowel
screening and the simulation suite.
It also included a market stall event where she had the chance to talk to
teams including Scan4Safety, the Hospital at Home respiratory team and
organisation development.
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Another successful staff trip
to Cambodia
Another cohort of staff made the journey to
Cambodia to work at The Battambang
Referral Hospital.

Flu fighting song is
instant hit
Flu fighting staff’s song and video of
Wham’s festive hit, Last Christmas, has
been an instant hit.

The staff were Debs Flanagan, a community midwife, Donna
Fincham, an obstetrics and gynaecology trainee (due to start
working at the trust from March next year), Terri Oliver, a
specialist midwife in antenatal care and Rachel Lee, who is a
paediatrician.
For more information visit the Transform Healthcare
Cambodia Facebook page www.facebook.com/
transformhealthcarecambodia/ and to find out about the
charity visit www.transformhealthcarecambodia.org.uk

The trust’s health and wellbeing and organisation and
development teams recorded the lyrics. Then emergency
nurse practitioner Alistair Hutchinson filmed across the trust,
recording footage of staff which he edited together for a
special music video.
Health and wellbeing lead Jill Ness, who wrote the lyrics to
the song and is also a vaccinator, said: “We recorded a song
for last year’s flu campaign and found it was a very successful
way of getting our message across.
“We wanted this year’s song to be even better! I have always
been a fan of George Michael and Wham so I really wanted to
do this song. “Behind the song and video is a serious message –
it’s important all staff are vaccinated to protect themselves, their
family and their patients against flu.
“Despite what people think, you cannot get flu from the flu
vaccine. It is not a live vaccine so it is impossible to catch flu by
having the vaccine. “Flu can be serious and even fatal, even for
normally fit and well people, so that’s why the campaign is so
important to protect ourselves and our patients.
“It’s very important for our staff to get the vaccination to
minimise the risks of developing the flu when they’re exposed
to patients who have flu themselves and to prevent them
carrying the flu virus to others including their friends, family,
other patients and relatives.”
Check out the video on YouTube, search North Tees and
Hartlepool NHS Trust Flusong video.

Twitter Takeover at NTH
Twitter Takeover a huge success for In Hospital Care and Urgent and
Emergency Care.
Both areas have had some fantastic achievements and were looking for an innovative way to
engage with the public to identify any further improvements. They decided that Twitter was
the perfect platform as it meant everyone could get involved using the #TwitterTakeover. The
Communications team promoted the takeover on social media and the conversation really took off.
It was a great way for each area to sell their successes and field questions from the public in an
open and honest way. We look forward to the next one!
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Medical trainees share experiences
Three foundation trainees talked about their different
experiences of the training and the support they received
during the second medical education development day.
The event is held to celebrate and share the work in medical education and
good practice.
Some of the topics covered included the impact of finance on education,
resilience for trainees and trainers, alternative recruiting and workforce
management and the General Medical Council gave an update.
This year was the first year the Leslie Gilliland Award was presented.
This was in memory of Mr Gilliland who worked as a support tutor with
foundation programme trainees.
It was presented to the trainee who had made the most progress in
the two years.
The award went to Dr Ryan Canning and was presented by Mrs Gilliland.

Executive team walk-about
Members of the trust’s executive team took
a walk around the children’s ward at the
University Hospital of North Tees to talk to
staff, patients and visitors.
Director of workforce Alan Sheppard and deputy medical
director Chris Tulloch spent the afternoon talking to staff,
patients and relatives.
Members of the trust’s executive team regularly walk
around the trust’s sites to get feedback and ensure the
highest quality of care.

Open day to meet
the sim family
The simulation suite opened its doors for a day
so staff could take a full tour of the state-of-theart facilities.
It includes a whole simulation family and equipment which are
used to help train clinical staff in scenarios which prepare them
for the real thing.
And it also has a community facility which recreates what
challenges an out of hospital nurse may face when making a
home visit.
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Young snooker star thanks NHS diabetes team
A talented young snooker star from Hartlepool has thanked NHS staff for helping him on his way to
the top after he was crowned the country’s best junior player.
Sean McAllister has developed into one of the brightest
teenage snooker prospects around, despite the challenges he
has faced being treated for type 1 diabetes.
Sean, who is 17, has achieved all of this with the help of staff
in the trust’s children’s diabetes service who have carefully
managed and treated his condition.

“If Sean’s blood sugar levels are not right, then that can affect
his snooker. Thanks to the sensor, we know immediately if there
is an issue and we can quickly treat it – normally by having
something to eat.

After recently winning the English under 18 snooker
championship, he returned to the University Hospital of
Hartlepool to thank staff for their help.

“We know how lucky we are to have this sensor because other
diabetic people we know do not have access to one and we
wouldn’t be able to go without it.”

He said: “Staff here have been fantastic – without them I
wouldn’t have been able to do what I have.

Debbie McHugh, paediatric diabetes specialist nurse, said:
“It’s fantastic to see Sean excelling and proving that a diabetes
diagnosis should never hold anyone back from fulfilling their
full potential.

“My dream is to be a professional snooker player and, thanks
to staff here, I know that having diabetes will not stop me from
doing that.
“If I want to achieve this, it’s important I can manage this while
travelling to other countries and in the middle of long matches.
Now I know I can do this.”
The diabetes team have fitted Sean with a glucose sensor
which is inserted under the skin to measure sugar levels.
It can quickly detect if glucose is reaching a high or low level –
something which is very important for Sean during matches.
His mum, Tracy, said: “Sean was only four when he first started
feeling unwell. We were on a family holiday in Bulgaria and
he was so unwell that he ended up spending a week in
hospital there.
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“Since then we have been coming to Hartlepool hospital every
three months where his glucose levels are checked.
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“Diabetes is very treatable once we have an understanding
of a patient’s blood sugar levels and how to manage this with
insulin. If we do this then we can completely avoid a patient
getting hypoglycaemia from low blood glucose levels, which
cause symptoms such as shaking, sweating, tiredness and
headaches.
“Sean is now very settled, we see him every three months to
check on him as we would with any diabetes patient, and I am
really pleased with how well he is doing.”
Sean, who is a student at Hartlepool Sixth Form College, has
been playing snooker since the age of 10, practising in SAMS
Snooker and Pool Club in Hartlepool which his family run.
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High praise for joint replacement team
The elective care unit at the University Hospital of Hartlepool has won national recognition for a host
of improvements made.
Anwar Jafri, consultant lower limb orthopaedic and trauma
surgeon, presented a poster at the British Orthopaedic
Association annual conference, showing this work.

Other improvements have included:

Judges were clearly impressed – Mr Jafri was presented as
the winner of the clinical leaders programme poster prize
award category.

Patients used to be asked to drink them the night before an
operation but many were not drinking them. These drinks
aren’t necessary now anyway because patients are able to eat
straight after surgery. This has saved around £8,000 a year.

He said: “It’s a fantastic achievement for the team who have all
worked together to make improvements to the unit which have
helped improve patient care and helped reduce costs so that
more money can go directly into patient care.
“Orthopaedics at the University Hospital of Hartlepool has
been part of a number of changes recently. One of these was
that the service was upgraded so that patients with more
complex health issues are able to have the surgery they need
at Hartlepool (known as ASA grade 3).
“We also recently ran a programme where we looked at
improvements which could be made to the way we run our
patient operating lists and how patients recover in hospital after
surgery. Staff embraced this project and came up with several
excellent ideas which have since been put in place.”
Patients are now given enhanced care at Hartlepool and are
monitored by an anaesthetist the day after surgery. The has
helped reduce a patient’s average length of stay in hospital
from 5.5 days to 3.4 days.

Nutrition drinks

Paracetamol
These cost the trust £1.25 a pack – every single patient was
being given two boxes – one before and one after surgery. The
trust now holds education classes at both hospitals for patients
who are having surgery where they are asked to bring their
own paracetamol and most are doing so (a box of paracetamol
costs as little as 16p).

Crutches
The unit puts a sticker on every pair of crutches asking patients
and staff to return them – this has led to a large rise in returns.
Ward matron Linda Wildberg said: “The whole team deserves
a lot of praise for the way they have come up with innovative
ways of improving the care we give to our patients and
then embracing these changes. Congratulations to
everyone involved.”

Check out - page 26

Estates

apprentices
pick up prizes
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Sedating a patient
A course in the trust’s
simulation suite is helping
clinical staff practice different
challenging scenarios around
sedating a patient.
All clinical staff are encouraged to do
the course – especially those working in
areas where sedation is used regularly
including in A&E, endoscopy, radiology,
community dental, cardiac investigations
and the day case unit.
Sedation is a type of anaesthesia where
medication is used to make a patient feel
sleepy and relax them both physically
and mentally. It can be used to keep
someone calm during minor, painful or
unpleasant procedures.

High praise for endoscopy
service
Both of the trust’s endoscopy units have come in
for national recognition after a visit by assessors.
The units at the University Hospital of Hartlepool and the
University Hospital of North Tees have won accreditation from
the Joint Advisory Group (JAG) for Gastrointestinal Endoscopy.
The assessors were impressed with the positive, safe, patient
centred and enthusiastic atmosphere that the units offer.
Accreditation allows endoscopy services to measure their
performance and supports them in planning and
developing services.
And the news gets even better as the service has also won a
research grant which will ensure it remains one of the leading
services in the country.
The trust has been successful in attracting a £400,000 grant for
a three year national research project, based around improving
the quality of endoscopy.
Professor Matt Rutter, consultant gastroenterologist, said:
“This is a fantastic achievement for everyone who works in
the team and recognition of the quality of care we are giving
to patients.
“The team continues to lead the way regionally and is the
training centre of choice for trainees, delivering national training
courses and national bowel cancer screening and Bowel
Scope Screening, in addition to pushing the boundaries of
research with two new national studies about to start which is a
testament to the vibrant clinical research culture that we have
created.”
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Open day for nurses
and midwives
The trust held an open day for nurses and
midwives in the Tees meeting room at the
University Hospital of North Tees.
It was a chance to find out more about the trust
and to come and talk to staff.
Emma Roberts, assistant director of nursing,
workforce and professional standards said:
“Thank you to all of the nurses and midwives
who came along to talk to us about career
opportunities and training and development.
“We’re looking for caring, passionate nurses
and midwives to provide high quality care for
our patients who share our values and want to
make a real difference.”
To apply to join the trust visit
the NHS Jobs website.

Exciting new opportunities to be an enhanced care
volunteer
The trust has exciting new opportunities for volunteers to provide enhanced care to patients in
hospital.
The enhanced care volunteers will support nursing staff in
ward areas in providing enhanced care to patients who have
complex needs.
It will include engaging with patients who are anxious or in
need of company, providing distraction therapy through social
activities and spending time talking and listening to patients.
It will also include acting as a mealtime companion and
supporting patients if they need to leave the ward or go to
other areas of the hospital.

“Enhanced care volunteers will be supported at all times
by a member of staff and will receive specific training from
the nursing, catering, dietetics and speech and language
therapy teams to help with communication skills and
nutritional knowledge.
“All volunteers play a vital part in helping to support our
hospitals and improving patient care and we really appreciate
everything they do.”
To apply visit the NHS Jobs website.

Emma Roberts, assistant director of nursing, workforce
and professional standards, said: “We’re very excited to be
recruiting enhanced care volunteers on the wards. We’re
seeing an increasing number of patients who often need a little
extra help, such as elderly patients and patients with dementia.
“Our hospitals are very busy and our nursing staff’s priority
is to always care for patients. Volunteers can help the ward
staff by spending that extra time with patients, talking to
them and providing enhanced care which is so important in
their recovery.
“Enhanced care volunteers will help improve the patient
experience make a real difference to patient care.
“Through mealtime companions who already volunteer here,
we know that having someone to sit and chat can make eating
a much more pleasurable, social experience for patients,
especially those who may be reluctant to eat or who take a long
time to finish a meal.
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Estates apprentices
pick up prizes
Five of the trust’s estates apprentices were recognised at an
annual regional awards evening.
Jamie Boylan, Jake Hopkins, Jack Kitching, Thomas Redpath
and Zach Trattles all received certificates for passing various
stages of their qualification.
Every year the Northern and Yorkshire NHS Assessment
Centre’s estates’ apprenticeship programme holds an event to
celebrate its apprentices, sponsored by IHEEM and Hefma.
All apprentices were presented with certificates at the event at
the Radisson Blu hotel in Durham.
The programme was set up by Bill Murray OBE in 1974 as a
way of providing training in engineering, electronics, plumbing
and joinery.
Regional training and development manager Eileen Bayles
said: “These young apprentices are among the best in the
region. I have no doubt at all that they will go on to have
a major role in keeping our NHS buildings, all the water,
electrical and heating systems, joinery – and all of the complex
medical equipment found in the modern hospital – well
maintained and safe for patients and the staff providing care.
“The scheme is successful because the apprentices know
that if they work hard and are dedicated then they will have a
fantastic career to look forward to in the NHS.
“Every year we see these young apprentices develop and
progress. It’s an absolute pleasure and privilege for everyone
in the assessment centre to be a part of that.”

Emergency care
made the news!
BBC News visited the emergency
department at the University
Hospital of North Tees to interview
clinical director for emergency
care Nick Roper and A&E matron
Karen Blakemore about the
trust’s high performance in A&E
treatment, cancer care and planned
operations.
The BBC has a new online tracker
which records how each trust in the
country is performing.
The trust highlighed the success of the
integrated urgent care service, which opened
earlier this year. The service has meant
patients who present at A&E are always being
seen in the right place at the right time.
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Champions helping raise awareness
The trust regularly runs a dementia champions course,
organised by specialist nurse Stephen Nicholson and Jeanette
McGuire from the community dementia liaison service.
Pictured are the latest group to pass the course – congratulations to everyone!
Stephen (pictured) said: “The course continues to go from strength to strength and
I never fail to be impressed with the interest and commitment from staff.
“The course is open to any staff who work in the trust and the diversity of staff
trained include nurses, healthcare assistants, volunteers, pharmacy staff, physios,
occupational therapists, matrons, community staff and office staff among others!”

Ward board standardisation
After completing a programme of ward visits, it became clear that there was an abundance of
information out in patient areas in the form of leaflets, posters and anything else stuck to the
wall. The Communications team worked in partnership with the trust’s nursing manager to carry
out a ‘standardisation of ward boards’ exercise and roll out board packs across all inpatient /
outpatient areas.
Departments were provided with a pack of posters along with a template explaining where and how the information should
be displayed. By creating a standard for all areas, we can be sure that patients and staff have access to all of the right
information at the right time. The project has been a great success and all areas have engaged well with the new approach.

Think Change Save
In October we launched the Think Change Save efficiency campaign
with the aim of encouraging staff to put their ideas to their managers
and help make a change.
Whilst researching for this campaign, we found there are already many examples where
teams and individuals have identified small changes that resulted in big waste reductions and
time saving.
We have placed posters up around the trust to get the conversation going and managers
have been meeting with their teams to see what ideas are out there. We know our staff have
plenty of great ideas and are genuinely committed to improving the trust for our patients, as
well as colleagues. Keep an eye out for an update in the next issue!

Help to end PJ paralysis
Our elderly care department have been
supporting the #endpjparalysis campaign.
Members of staff wore their pyjamas to work to highlight
the importance of getting patients dressed and moving.
The purpose of this campaign is to raise awareness around
the benefits of getting patients back into a routine to make
them stronger and help them get home sooner. Patients
lose muscle mass, are at higher risk of infection and spend
longer in hospital when they are not encouraged to get up
and moving where possible.
The day was a great success with patients really engaging
and asking lots of questions! Staff said it was a good
conversation starter and supported discussions with patients
that might previously have been too difficult to have.
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MP takes tour of exciting new research venture
We welcomed one of our local MPs to take a tour of a new research centre which is set to raise the
profile of research in the area.
The trust invited Dr Paul Williams, Labour MP for Stockton
South, for a visit to the Synexus research facility, based at the
University Hospital of North Tees.
During the visit, Dr Williams also witnessed the formal signing
of a new partnership between the trust and Teesside University,
carried out by the trust’s chief executive Julie Gillon and
professor Simon Hodgson, Teesside University’s pro vicechancellor (research and innovation).
Professor Samir Gupta, the trust’s clinical director for research
and development, said: “It was a pleasure to be able to
welcome Paul Williams for his first official visit to the trust and to
give him a tour of this fantastic facility.
“Synexus, who are a commercial clinical research company, will
help bring a wider variety of trials to the area, give more people
the chance to take part and build on the fantastic progress the
trust has made in research participation in the last few years.
“It was also an opportunity to allow Dr Williams to witness the
signing of a new partnership with Teesside University which will
allow the two organisations to work closely together to help
improve healthcare in Teesside through education, training,
research and innovation.”
Dr Williams said: “As a GP, I know the importance of innovation
in health care. Developing effective treatments and continually
improving outcomes for patients is key to ensuring our NHS
remains strong.
“I am sure that staff in both organisations will benefit hugely
from this exciting collaboration. Ultimately patients are
everyone’s priority and this formal partnership agreement will
lead to even better healthcare for people here on Teesside.”
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The partnership with Teesside University will see the two
organisations pool their expertise and resources to create
education and training programmes, as well as research and
innovation projects.
It aims to enhance the quality of life and lifespan for people
from a range of perspectives and will cover work on areas
including disease treatment and prevention, social and physical
well-being, mental health and human behaviour, as well as the
development of new technologies and ways of working.
Professor Simon Hodgson, said: “This latest partnership with
our region’s health providers is the latest development around
our University Research Grand Challenge in Health and
Wellbeing and emphasises our commitment to addressing the
big research questions that make a real, practical difference to
people and communities around us, as well as on the national
and international scale.
“We are delighted to be signing this formal partnership
with North Tees and Hartlepool NHS Foundation Trust and
look forward to working together on some game-changing
education and research projects.”
Linda Nelson, associate dean (Enterprise and Business
Engagement), in Teesside University’s School of Health & Social
Care, added: “The University has long enjoyed a strong working
relationship with North Tees and Hartlepool NHS Foundation
Trust and this formal partnership will allow us to explore and
develop further exciting new opportunities built on broader and
deeper collaboration across both organisations.”
The first part of the event included presentations from professor
Gupta, the trust’s research and development manager Jane
Greenaway, Synexus director of operations Rupi Bancil and
from Dr Williams.
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Echo service awarded British Society of Echocardiography
(BSE) Accreditation.
The trust received BSE accreditation for training staff to BSE Proficiency Standard, Transthoracic
Echo and Transoesophageal Echo.
The Echo team have been on a long journey to get to where they are, facing many challenges along the way. To be recognised as
a team who excel in their field of expertise is a huge achievement, and with the accreditation to train new Echocardiographers to
BSE standard , they hope this will help with attracting and retaining staff in the future.
BSE Accreditation is a formal process to certify competence in Echocardiography. The process involves a written and practical
exam for individual accreditation. Departmental accreditation is more in-depth with processes, policies, audit as well as image/
report quality. The accreditation is recognised throughout the UK and Europe.
Lead Echocardiographer Steven Hodgson said “As a team, we’ve come a long way over the past few years and I think I speak
on behalf of us all when I say how ecstatic we are to have achieved this accreditation – I am very proud of the hard work and
commitment of the team over the past few months. It has been a challenging experience but we have been able to showcase our
high standards as a department and received the recognition we deserve.”
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“I’m healthier and
happier smoke free”
Contact the specialist stop smoking service on
01642 383819 to begin your smoke free journey today.

www.nth.nhs.uk/stopsmoking
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I know that influenza is dangerous, highly
contagious and largely preventable. I could
carry and pass on the virus to others
without having any symptoms myself, so
even though I consider myself healthy, I
might be risking the lives of others.
Protect yourself, your family,
colleagues and patients
– be a ﬂu ﬁghter, get your ﬂu jab.
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A leading workforce campaign delivered by
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