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Thank you
to our
volunteers!

Staff go the extra
mile in flu campaign
singing to raise awareness

- Pg 3

- Pg 5

April…

Celebrating trust’s
employee of the month
The trust has been celebrating with staff across the
organisation who have been named employee of the month.

Health visitor Clare Woodhouse
become the first employee of the
month in a new staff recognition
scheme.
Clare was nominated by her
colleague Vicki James for showing
outstanding support to a family under
tragic circumstances.
Vicki told us “Clare was touched after
hearing of a families loss so organised
and took part in fundraising events
that helped plant a tree in a local park
in memory of their loved one.”
“Clare has taken no recognition
for this she was just happy
to make a difference to
a family in need. Clare
is a very caring and
compassionate person
who has shown how far
she will go to help and
support others.”
Clare was congratulated
by associate director of out
of hospital care Julie Parkes.

“

core
values

May…

2

Lead chaplain Lorraine Miller was
announced as May’s employee of the
month.
Lorraine was nominated by colleague
hospital chaplain Dave Russon, who said
Lorraine does an incredible job and is so
committed, ensuring that staff, patients
and visitors have their needs met.
Last month Lorraine managed the
dying matters project in a most
exhilarating way that many staff and
visitors commented on the wonderful
work she has done.
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T

he scheme, run by the trust’s
employee relations team is
designed to recognise the
commitment and dedication of
staff that have made a significant
contribution, either directly or
indirectly related to patient care, by
going beyond the call of duty and who
exemplify our core values.

June…

Congratulations to site clinical coordinator Gail Fincken who was
presented with June’s employee of the
month award.
Gail was presented with a certificate
and some flowers by director of nursing,
patient safety and quality Julie Lane and
head of transformation Gary Wright.
Gary, who nominated her, highlighted
how Gail embodies the six C’s
(compassion, care, commitment,
courage, competence, communication).
He said: “Despite the relentless
nature of the role, Gail remains
enthusiastic and maintains a level
of professionalism. When required,
Gail will listen to the concerns and
grumbles of the staff but will always
come up with a solution in the best
interest of the patients.
“The entire team of site coordinators
and bed managers are excellent
advocates for the trust, however Gail
takes on the role of ‘mother’ for the
team and always raises spirits and
maintains morale, even in the most
challenging circumstances. It is widely
recognised that Gail is a ‘fixer’, a go to
person who can multitask a range of
issues whilst emotionally supporting the
staff and patients around her.
“Despite how busy the hospital is, if
I am on call with Gail, I know that we
will be alright. Gail will do everything
humanly possible to ensure that
care and compassion is delivered to
patients and staff alike.”

Congratulations to district nursing sister
Lyndsey Brownless who was July’s
employee of the month.
She was presented with flowers and a
certificate by associate director for out of
hospital care Julie Parkes and clinical care
co-ordinator Linda Fairhall.
Linda, who is Lyndsey’s line manager and
who nominated her, said: “Lyndsey has
recently been caring for a patient with end
stage dementia.
“She demonstrated empathy towards the
patient throughout her visits and always
included family. Compassion is something
which is second nature to Lyndsey as she
demonstrates this with every patient .
“She demonstrates caring at every visit
she undertakes. In this case she acted as
an excellent role model to all other staff
and applied new knowledge from recent
training around safeguarding.
“She has gone the extra mile every
day not only for this patient but for all
patients and on very difficult sessions she
would remain at work until the patient
was settled enough for family to manage.”
“She has also been an outstanding role
model to more junior staff and they see
her as inspirational as a nurse due to her
care, compassion and professionalism.”

July…

www.nth.nhs.uk

Looking after our staff

Staff go the extra mile in flu campaign
A group of staff at the trust
are singing to raise awareness
to why staff should protect
themselves, their patients and
their family from flu.

T

he staff from the trust’s
health and wellbeing group
have recorded ‘5000’ jabs to
represent 5000 staff, to the catchy
tune of The Proclaimers, 500 miles.
Health and wellbeing lead Jill Ness,
who wrote the lyrics to the song and
is leading the flu campaign said: “We
wanted to do something different to
get the message across this year.
“Every year, we talk to our staff about
getting the flu jab and encourage them
to protect themselves, their patients
and their families by having the
vaccination.
“The song is fun, but it has a really
important message. Flu can affect

First football
tournament held

T

he first staff health and wellbeing
football tournament was held
at the Lucozade Powerleague
Stockton in July.
Staff from departments including
estates, portering, pharmacy and
physiotherapy entered teams in a
competitive morning of football.
The event was organised by Chris
Ferguson in health and wellbeing.
As the event was such a success it’s
hoped it will become an annual event!
Winners of the tournament:       
Team Xray
Runners up:                             
Mams Gone to Iceland
Player of the tournament:          
Richard Cowan
Top scorer:                              
Fitzy – Team Xray
Boobie prize:                           
Anaesthetics Team B
Fair play award:                        
Catarina Ozevedo Dieticians
Player of the final:                    
Jamie team Xray

www.nth.nhs.uk

anyone, not just the elderly. People
can often make the mistake of thinking
they’re fit and healthy so flu won’t
affect them, but just a few years ago
the flu outbreak claimed more than
600 lives in the UK, with more than
70% of the deaths among 15 to 64

year olds.
“Our message to staff is to get the flu
jab because it’s the right thing to do.”
The video can be seen on the trust’s
YouTube channel at https://www.
youtube.com/watch?v=UKlkX0iTWAY

Staff took part in work out
at work day, WOW!
Staff at the Trust recently took part in a health
and wellbeing Work Out at Work Day (WoW).

T

here was a range of different
activities going on around the
University Hospital of North
Tees and the University Hospital of
Hartlepool including exercise classes,
sample spa treatments, a smoothie
bike and a torch relay baton that made
its way around as many departments

“

a range OF
different
activities

as possible across the
two sites!
Below are the pictures
of the relay thank you to
all the wonderful staff who
got involved and took part in
work out at work day 2016.
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Staff having their
voices heard

A

group of staff have told their
own powerful personal stories in
a series of videos being used for
learning across the NHS and beyond.
The seven staff (pictured) spent three
days sharing stories personal to them;
they were then challenged to produce a
short video re-telling one of these stories.
The Staff Voices video is forming part
of NHS England’s DNA of Care project
which is being shared as a tool for
learning across the NHS.
Organisation development practitioner
Louise Samuel, one of the staff
members involved, said: “This was
an opportunity for staff to spend
time reflecting on stories which had
happened in their professional life,
through the use of story circles the staff
members involved were encouraged
to bring a story they had experienced
whilst working within the NHS.
“While the event was emotional for staff
to recall some of the stories by the end
of the event all the staff expressed their
gratitude for being given the chance to
discuss these stories which had stayed
in their memories.
“All of the staff who attended
recognise the importance of
storytelling and how these short
videos can provide a much needed
insight into life within the NHS.”
To see the videos visit http://www.
patientvoices.org.uk/dnaoc.htm
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The staff involved in the video:
Critical care – organisation
development practitioner Louise Samuel
Just five minutes more – mortuary
manager Michelle Lancaster
Take my hand and we will grow –
Infection prevention and control nurse
Emma Davies
Making a difference – physiotherapy
clinical team leader Denise Jones
Measuring what counts –
transformation project manager
Richard Scott
Wooden soldier – organisation
development practitioner Steven Yull
Tears – healthcare assistant David
Charlton

|

Autumn 2016

John brought back to
health after bike crash
When John Venners fell off his motorbike after losing
control on the road, he didn’t realise at first how
serious his injuries were.

John with Manuf and staff in
the surgery and urology ward

J

ohn managed to get back on
his bike and ride to his home
in Horden, it was only when he
got home, that his wife Jill saw how
badly injured he was and called for an
ambulance.
Paramedics took John to the
University Hospital of North Tees
where staff assessed him and he was
diagnosed with a suspected
shattered spleen
which needed
immediate
surgery.
Consultant
surgeon
Manuf
Kassem, who
performed
the operation,
said: “John
is very lucky
to be alive. He
lost more than half
of his blood, around
five units in total due to his
injuries and continued to bleed from
his injured spleen, we had to act
immediately to stop the bleeding and
save his live.
“He had a shattered spleen which
needed to be removed immediately or
he could have died, the operation was
difficult because John had previous

“

more
like
friends

surgery in his abdomen that created
adhesions, and blocked the view of
the spleen, we had to make a cut of
around eight inches in length and six
inches in width.
“Thanks to all the staff who treated
him – from the staff in A&E, to the
team in theatre, to staff in the surgical
ward who looked after him following
surgery – he is getting better.”
John’s list of injuries included 70 per
cent damage to his left lung, a tear
on his kidney and fractures to his left
shoulder, right wrist and left ankle.
He said: “It was only when I got
home that I realised how badly injured
I was – I collapsed on the floor.
“I was taken to A&E where staff
assessed me and sent me for a scan.
The next thing I knew I was being
rushed into theatre for an operation. It
all happened very quickly and I didn’t
have time to think.
“Mr Kassem explained what the
surgery would involve and it was very
successful. I couldn’t thank the staff
enough. The team in the surgical ward
became more like friends than people
who were looking after me.
“My wife actually had her spleen
removed too a few years ago so I
know what medication I need and
what I need to do.”

www.nth.nhs.uk

Thank you

to our volunteers

Join our
dedicated
volunteers

The trust said thank you to its army of volunteers
at a very special event.

T

A

thank you event with a special
theme – celebrating the Queen’s
90th birthday, was held for all
of the trust’s volunteers and members
of the NHS Retirement Fellowship.
Chairman Paul Garvin, who hosted
the event, was joined by other
members of the senior management
team and governors in the restaurant
at the University Hospital of North
Tees, where volunteers were treated
to a meal provided by the trust’s
catering team.
He said: “This annual event is an
excellent chance for me, as chairman
to have an opportunity to say a formal
thank you to the trust’s volunteers.
“It is so important that we recognise
the valuable contribution volunteers
make to the trust and this is just a
small way of recognising the incredible
amount of voluntary work which goes

on in the trust.
“We are very grateful for the way
in which our volunteers give up
their time to support the trust. Their
generosity is very much appreciated.”
The event had a few extra touches
this year to mark the Queen’s 90th
birthday. Staff joined in by wearing
red, white and blue and staff provided
entertainment with some familiar
songs that got everyone singing along.
Paul continued: “The event wouldn’t
have been possible without all of the
work which happened behind the
scenes to make it a success.
“I would like to thank our catering
department for the delicious food they
served and to our staff who organised
the occasion and volunteered to come
along and serve the volunteers and
retired members.”

here are hundreds of volunteers
who give up their time to help
support patients and staff
at North Tees and Hartlepool NHS
Foundation Trust
Volunteers can help in many areas
including, the hospital radio, meeting
and greeting patients and visitors, as a
patient helper or as a volunteer driver.
Volunteer co-ordinator Paul
Wharton (pictured) said: “Many
volunteers have supported the
trust for a number of years. We’re
very fortunate to have so many
volunteers already, but we want to
encourage more people to join us.
“There are so many benefits to being
a volunteer and people come and
volunteer with us for so many reasons.
It could be to meet new people and
make friends, to learn new skills
and gain experience in healthcare or
to give something back to the local
community.
“Being a volunteer doesn’t mean
giving up whole days at a time. There
are opportunities available to suit
everyone. Any hours you can spare
is very much appreciated. You can
fit the hours in around your own
commitments, during the day,
evening or weekends.
“The work volunteers do
makes such a difference
to staff, patients and
visitors and we are very
grateful for their efforts.
They are so valuable and
it is important that we
recognise how dedicated
they are.”
If you are thinking about
becoming a volunteer and
would like to find out more you
can contact me at volunteers@nth.
nhs.uk or 01642 383933.
You can download an application
form and find out more information on
our website at www.nth.nhs.uk/jobs/
volunteer/

“

…so
valuable

www.nth.nhs.uk
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Stop smoking service are
making every contact count
The specialist stop smoking service has been using the Make Every
Contact Count strategy to help reach out and support more patients.

T

he make every contact count
strategy, developed by NHS
England is a way of encouraging
organisations to build a culture and
operating environment that supports
continuous health improvement
through the contacts it has with
individuals.
New patients attending outpatient
clinics are asked to complete a simple
questionnaire relating to their smoking
and alcohol status which is passed
to the health professional who can
then offer additional guidance and
information leaflets to support them
further should they require it.
Lead for Community Nursing and
Outpatient Partnerships Alison
Johns said: “We begun supplying
questionnaires to various outpatient
departments in August last year. Since
then we have already recorded around

6000 patients who have answered
these questions, which as a trust helps
us have a much clearer idea of what
support is required and target those
who need it.
“If a patient identified on their form
they smoke, but were looking to
quit, they would be given our contact
number where we would offer advice
and inform them of local stop smoking
clinics.
“So far the staff have been fantastic.
Our plan is to extend this practice to
more of the outpatient departments
across both hospital sites to further
promote health and wellbeing to our
patients.”
Pictured are some of the staff from
the outpatient clinics participating
such as pre-assessment, orthopaedic
outpatients and cardiac services across
both sites.

Health and
wellbeing
award for Pat

S

top smoking service lead Pat
Marshall has been awarded a
Mayors good citizens award
for her contribution to health
and wellbeing to the Borough of
Stockton since 2004. She was
presented with her award by the
Mayor of Stockton Mr Dalgano at
the mayor’s civic awards earlier this
year.

“

a Mayors
good
citizens
award

Stop smoking service helped Kevin quit for good

A

local man is celebrating being
smoke free thanks to help from
a drop in service being run by
the Trust’s stop smoking service.
Kevin Stephens, 55 years old from
Billingham has been smoke free for
three years after successfully quitting
his smoking habit with the help of the
stop smoking service.
Kevin told us: “I started smoking
from a very young age, since about
11 years old. I was smoking roughly
between 15 and 20 cigarettes a day.
“I started becoming very wheezy

www.nth.nhs.uk

and after some investigation I was
diagnosed with COPD, this was the
first step in deciding to quit.
“I attended the drop in clinic in
Norton and tried a whole range of
stop smoking aids, from patches and
gum, which never really worked for
me. I then started on Champix tablets
which were great and gave me the
help I needed to quit for good.
“I feel great now that I’m smoke
free, other than a little extra weight
gain I’ve never felt better.
“I could not have done this without
the support of the staff at the clinic.
The advisers were great and really
supportive. I’m really happy with my
achievement.”
Smokers who want to kick the habit
can get support at more than twenty
stop smoking drop in clinics run
by North Tees and Hartlepool NHS
Foundation Trust. The service offers
one-to-one advice for people who
want to quit cigarettes, including the
provision of nicotine replacement

therapy.
The stop smoking service has a
network of advisers across Stockton
on Tees and Hartlepool who run
free drop in sessions and can offer
practical support and guidance on the
best methods for each individual to
quit smoking.
In relation to this stop smoking
advisor Scott Chapman said: “We
want to make access to stop smoking
advice convenient. After registering
with an advisor and setting a quit
date, clients will tend to have a oneto-one or group appointment with the
advisor each week to monitor their
progress and to help them keep on
track. It’s great when we hear back
from clients who we have helped quit
for good.”
For more information on how to quit
smoking and to find out more about
the drop in clinics in Stockton and
Hartlepool people can phone 01642
383819 or visit our website www.nth.
nhs.uk/stopsmoking.
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Research on
the agenda
at committee
meeting

Theatre staff

H

ilary Allan, research manager
at the National Institute for
Health Research Clinical
Research Network in the North
East and North Cumbria, presented
the guest topic for the day at a
recent research awareness and
governance committee in the
lecture theatre at the University
Hospital of North Tees.
She spoke about how to effectively
involve patients in research at all
levels.
Hilary and her colleague Bridget
Workman are pictured here
(right centre and right) with
consultant neonatologist professor
Samir Gupta and research and
development facilitator Helen
Talbot.

Theatre simulation exercise
Theatre staff took part in the first ever simulation exercise carried
out in main theatres at the University Hospital of North Tees.

T

he theatre was set up with
one of the simulation dummies
and the staff were given an
emergency scenario where they had
to work together as if it were a real
procedure.
Meanwhile the rest of the team were
watching from a live feed in a nearby
room and were asked to analyse and
reflect on things that went well and
things that needed improving.
Theatre matron Joanne Urwin said
“it’s a great experience for the staff to
learn from simulation exercises such

as this, as it allows them to learn from
incidents involving human factors
and discuss how things could be done
differently.
”We have a lot of new staff working
in theatres so exercises like this really
improve staffs overall knowledge and
skills and the team become closer and
learn from one another.
“The team worked closely with
consultant anaesthetist Austin
Matthews and theatre nurse Julia
Calvert to organise this training and I
would like to thank everyone involved.”

Staff infection control study day

The infection, prevention and control team held a study day for staff
in the lecture theatre at the University Hospital of North Tees.

“

managing
multi
resistant
organisms
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T

he event was
opened by
acting director
of nursing,
patient safety and
quality Julie Lane
before consultant
microbiologist
Chris Dyson talked
about antimicrobial
resistance.
Later in the morning,
senior biomedical scientist
Andrew Ward talked about
the laboratory perspective,
he was followed by Lynsey Briant
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from Schulke UK who discussed
decolonisation before Gary Wright from
Steris Solutions presented on hydrogen
peroxide technology.
The afternoon began with a
presentation by infection control nurses
Emma Davies and Elizabeth Warde
about managing outbreaks which
included audio accounts from ward
staff about their experiences.
Infection control nurse for out of
hospital care Wendy Watts then
talked about managing multi resistant
organisms before Sarah and Jean
Law from GAMA Healthcare discussed
patient equipment cleaning.

Dr Dyson finished the event with
a discussion about acinetobacter
guidelines.

www.nth.nhs.uk

Celebrating a
decade of research

The trust’s research nurses were raising awareness of International Clinical
Trials Day this year, as it marked a decade since the National Institute for Health
Research (NIHR) was established.

“

GPs to nurses and
midwives, whether
research-active
or not, to be
research-aware.
The NIHR
is holding a
survey asking
the general
public about the
experiences of people
taking part in clinical
trials. This is an important
work stream within the NIHR this
coming year. The survey will just take
a minute to complete.
For more information you can visit
the trust R&D website www.nth.nhs.
uk/services/research/
or watch a short video about what a
clinical trial ishttp://www.healthtalk.
org/…/medical-…/clinical-trials/
topics or listen to patient’s experience
of what it’s like to be involved in a
research trial http://www.healthtalk.
org/…/clinical-trials-parents-…/topics

it’s ‘OK
to ask’
campaign

M

any of the research nurses in
our trust are funded by the
NIHR to deliver cutting edge
clinical trials in the trust.
On International Clinical Trials Day,
the NIHR promotes it’s ‘OK to ask’
campaign to encourage patients and

Research nursing team
the public to ask medical professional
about clinical research.
While the campaign is aimed at
encouraging more patients to ask
about research opportunities, it’s
also about reminding all healthcare
professionals from consultants and

Recruitment event attracts new talent
to the trust

A

successful open day was held
at the trust for newly qualified
nurses and midwives, those
who are returning to practice or are
looking for a new challenge.
Assistant director of nursing,
workforce and professional standards
Emma Roberts said: “It was a great
opportunity for people to find out
more about the trust and to talk to
some of our nurses and midwives
from different wards and departments.
“I would like to thank everyone who
made the event a success.”
The trust is looking for people who
are passionate about making a real
difference. If you’re interested in
working at the trust you can view all
vacancies and apply online at www.
jobs.nhs.uk

www.nth.nhs.uk

Assistant director of nursing, workforce and
professional standards Emma Roberts and
sister Janice Atkinson at the event
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Promoting a healthy workplace
Dietitians and catering
staff from across the trust
promoted workplace health
during Dietitian’s Week.

T

his year saw the third annual
Dietitian’s Week run by the British
Dietetic Association. The trust’s
team of staff promoted the theme ‘a
healthy workplace’ with different topics
such as food and movement, food and
mood and healthy meetings.
While staff patients and visitors got the
chance to visit the information stand,
the team organised afternoon tea on
the wards.

Focus on sporting
hip and groin injuries

Head of catering Colin Chapman with dietitians Clare Harrington and Helen Widdrington

Public invited to view
hospital energy centre plans
Members of the public were invited to view the proposed plans for
the new energy centre at the University Hospital of North Tees.

The trust held the North East
symposium on sports injuries
and exercise medicine at the
Stadium of Light.

“

T

he topic for discussion was
the sporting hip and groin.
Speakers included Dr Bryan
English, medical officer at
Derby County FC and
sports physiotherapist
specialist Helen
Millson, Dr Raju
consultant MSK
radiologist at
the trust and
Dr S Bethapudi
lead consultant
muskuloskeletal
radiologist at Durham
and Darlington NHS
Foundation Trust.
The symposium was well
attended and key learning was
shared, future events will follow.

The
symposium
was well
attended
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P

eople got the chance to view the
plans and speak to staff from
the architects, engineers and the
trust’s estates team.
The new energy centre is part of
the trust’s investment plans, after
successfully securing £25m last year
to carry out much needed investment
in the trust’s infrastructure, which will
secure the longer term future of the
hospital.
Peter Mitchell, director of estates
and facilities management at the
trust said: “Before we finalised and
submitted the proposals to Stockton
Borough Council, we wanted to give
people the opportunity to talk to the
estates team and review the design.

This provided people with a better
understanding of the proposals and
gave them a chance to give us their
comments.
“As parts of the hospital, particularly
the boilers, heating plant and electrical
plant, are now nearly 50 years old
we need to replace them to ensure
that services remain safe and reliable
and able to maintain the operational
effectiveness of the hospital.
“We have therefore developed
proposals to replace the existing boiler
room with a new energy centre which
will be more reliable, more energy
efficient and more environmentally
friendly.”

www.nth.nhs.uk

Dental service
praised

N

HS England’s chief dental
officer Sara Hurley paid a
visit to the Grace Dental
Service in main outpatients at the
University Hospital of North
Tees.
The service has
been selected
by the Dental
Commissioners as
an example of a
successful set up
in the region.
Sara, who was
given a tour of
the pathways
by consultant
anaesthetist Saqib
Aslam, praised the service
during an hour long visit.

“

successful
set up

National smile month
Martonside Day Nursery in Middlesbrough is one of
many nurseries and schools across the area who get
help from our team of oral health advisors.

B

rushing has now become a part
of the children’s regular routine
at the nursery.
To mark National Smile Month, oral
health advisor Carolann Bullen visited
the children to award certificates.

The oral health team also did many
different activities around the trust
during the month to promote to staff,
patients and visitors the importance of
good oral health.

Thank you to
Pressure ulcer video goes viral! our nurses
and midwives

S

taff on ward 26 made a fun
video as part of a collaborative
that they’ve taken part in. The
aim of the collaborative is to eliminate
all avoidable pressure ulcers across
the North East and the North Cumbria
region. During the collaborative ward

26 has had a reduction in pressure
ulcers by over 50% and reached 220
days without a new avoidable pressure
ulcer.
The video was put on our social media
sites and impressively reached over
50,000 views!

T

he trust marked international
Nursing and Midwives Day by
thanking nurses and midwives
for the amazing care they give.

www.nth.nhs.uk
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Talking about death
Staff supported dying matters week in the trust, the
theme for the week was ‘THE BIG CONVERSATION’ talking about dying won’t make it happen.

T

he chaplains organised several
events throughout the trust
including a graffiti wall where
staff, patients and visitors could write
what they would like to do before they
die and what do they think of when

they think of the mortuary.
Staff on the wards took part in a
conversation game with cards that
prompted difficult conversations and
topics relating to death.

Council of
governors

T
The dying matters graffiti wall

A great start to their
medical careers

A group of young adults who are planning their careers in
medicine or a health related profession have taken part in a
week long work experience programme at the trust.

he trust’s council of governors
met at the Hartlepool College
of Further Education.
The council of governors are the
voice of our members who help
shape the future of the trust.
Members and the general public are
welcome to observe the council of
governors meetings, which are held
in public four times a year.
For more information visit http://
www.nth.nhs.uk/…/members…/
council-governors-meetings/

Dementia
Awareness
Week

T

T

he programme which runs
twice a year gave the group the
chance to get involved in some
interactive training.
The students were able to work with
several health care professionals,
which included an anaesthetist, a
midwife, clinical educators and an
undergraduate teaching fellow in the
trust’s undergraduate department.
Clinical educator Dianna Russell
, pictured with the students said:
“During the programme the students
took part in clinical skills which
included venepuncture, scrubbing up
and basic life support, and also how

www.nth.nhs.uk

to apply a plaster cast. Students were
also given the opportunity to speak
to one of our junior doctors who was
able to provide useful information on
applying to medical school.
“The programme finished with the
students presenting a topic on a
current medical issue which they
prepared throughout the week.”
The successful work experience
programme has been organised by
the trust for many years. Some of the
previous students have continued their
medical careers and are now qualified
doctors within the trust.

he specialist dementia nurses
raised awareness as part of
Dementia Awareness Week.
Patients, visitors and staff
could get information
from a stand in the
main concourse
at the University
Hospital of North
Tees and talk
to staff from
the Alzheimer’s
Society.

“

dementia
nurses
raised
awareness
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Highlighting
services to GPs

G

Ps across the area were invited
to an event at the trust to meet
consultants (primarily from
medicine) from the trust to highlight a
range of services.
It was held in the lecture theatre at
the University Hospital of North Tees.

Awareness week used to
highlight new guidelines
Staff used transfusion awareness week to help publicise
the new guidelines and initiatives introduced in the trust.

Generous League
of Friends donation

T

he League of Friends, who run
a coffee shop at the University
Hospital of North Tees,
donated the funds for a new fridge
for the inflammatory bowel disease
department.
Nurses Sue Mullen and Sarah Czupun
met with Mavis, Debbie and Marion
(pictured) to thank them.

Information stand to raise awareness

I

t was also used to help raise
awareness of the blood bank and
haematology service as well as
having the Jehovah’s Witness hospital
liaison to answer any questions staff
or visitors had on alternatives to
transfusion.
Patient blood management is at the

forefront in the trust improving patient
care by reducing inappropriate
transfusions and ensuring the
availability of blood components for
those patients where there are no
transfusion alternatives.
A raffle and tombola raised £174 for
the haematology unit.

Booklet launched for new mums
To mark National Breastfeeding Celebration Week, the
trust launched a booklet to help new mums.

Celebrating our
caremakers

A

n event was held to celebrate
the trust’s caremakers who have
dedicated their time to ensuring
Compassion in Practice has been
embedded in the trust.
The trust has the highest number of
caremakers in the country.
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T

he essential guide to feeding
pregnancy and beyond.”
and caring for your baby, funded
Find out more about breastfeeding
by Stockton Borough Council
and the support available at
and Hartlepool Borough Council, will
http://www.nth.nhs.uk/services/
be given to every pregnant woman
breastfeeding/
at booking in. It will be in her hand
held notes throughout pregnancy and
the postnatal period to be used as a
source of reference to discuss feeding
and caring for her baby.
Lorraine Spencer said: “Staff told
us that they needed more resources
to help them support women with
breastfeeding and we’re really proud
of the finished booklet, which we know
will be a great help to women in our
care.
“The booklet produced by
realbabymilk, contains local
information and pictures which have
been used in our poster campaign
and our recently updated website to
Ruth Waterman, Ros Nunn and Lorraine
Spencer with the booklet
promote relationship building during

www.nth.nhs.uk

line up of speakers

Foot and ankle injuries
treatments discussed
Medical experts spoke at the trust’s third Foot and Ankle
Symposium in Middlesbrough.

T

he event was organised by
consultant orthopaedic surgeon
Rajiv Limaye and consultant
radiologist Peddada Raju.
Mr Limaye welcomed all delegates
before the first presentation on
reviewing treatment options was
given by Mr Asad Syed, consultant
orthopaedic surgeon and Yogesh Joshi,
registrar trauma and orthopaedics from Wrexham Maelor.
The event continued with a
presentation by Mr Limaye about mid
foot injuries before a talk by Dr Raju
about hot topics in musculoskeletal
radiology.
He was followed by consultant

anaesthetist Dr Suresh Sridharan
whose expert area was the role of
high ankle block in ankle arthroscopic
surgery.
Dr Raju demonstrated various
ultrasound guided injection and
intervention techniques in the
workshop.
The role of the musculoskeletal
extended scope podiatrist was the
first topic of the afternoon from the
trust’s podiatry surgery teams Lynsey
Hetherington and Susan McDonaugh.
Mr Rajiv Limaye was then joined
by foot and ankle fellows Mr Amit
Chauhan and Mr Prasad Karpe in a
talk about MTP joint replacements,

Mr Limaye
techniques and videos and foot and
ankle clinical cases
Mr Limaye said: “It was fantastic to
hear from so many experts in the area
of foot and ankle treatment. I am very
glad to have three of our patients who
came to the event to demonstrate
what they had achieved after
various surgeries they had. It
was a very positive response
from the delegates to
develop these types of
symposia in the future.
“Feedback from delegates
was very positive which
was very pleasing to hear,
thank you to everyone who
came along.”
Dr Raju agreed that these
symposia would help in raising
awareness regarding diagnosis
and management of complex foot and
ankle pathology.

“

raising
awareness

Dr Raju leading a workshop

www.nth.nhs.uk
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Treatment at home is great
news for COPD sufferers
When Kenneth Filby from Hartlepool was rushed into
hospital with breathing difficulties he thought he would
need a prolonged stay in hospital.

H

owever, he has been able to get
the treatment he needs in his
own living room with the help
of a specialist team of community
respiratory staff.
The new service at the trust is helping
patients with exacerbations of chronic
obstructive pulmonary disease (COPD)
to receive treatment at home.

Respiratory nurse Frances Blackwood

“

Kenneth, who is 80, said:
“This care has really
given me a lifeline. I
can be treated in the
comfort of my own
home and still get
the care that I would
have had in hospital.
“I never expected
I’d be able to get this
quality of care in my own
home, I always thought I’d
need to be regularly in and out

treatment
in his own
living
room

of hospital to get the help I needed.”
Kenneth, who was diagnosed with
COPD some time ago, was rushed
into accident and emergency at the
University Hospital of North Tees with
an exacerbation of his condition.
After initial treatment in hospital,
Kenneth was able to be discharged
earlier than expected due to the new
Hospital at Home service. The service
was able to support Kenneth and
deliver the rest of his care at home
from a multi-disciplinary team of
respiratory specialist staff comprised
of nurses, physiotherapists and
consultants.
The service offers three elements;
• Admission avoidance: Providing
treatment for patients at home
rather than the need to be admitted
to hospital.
• Early supported discharge: Those
admitted to hospital with an
exacerbation of COPD and with a
stay of less than 72 hours can be
referred into the service for support
on discharge.
• Respiratory consultant review, on
acceptance to the Hospital at Home
(H@H) service, patients are able
to see a respiratory consultant in
allocated weekday rapid assessment
slots and will all be offered a six
week follow up appointment.
Sarah Connor, one of the trust’s
community respiratory specialist
nurses, said: “Hospital at Home care

Respiratory nurse Sarah Connor
means patients such as Kenneth who
have been admitted to hospital in an
emergency can be discharged quicker.
Patients don’t have to make visits to
hospital they would have needed to do
in the past. We can provide the care
patients need in their own home.
“We have regular multidisciplinary
team meetings to discuss the patient’s
condition and review their treatment
plan.
“The service is available for patients
seven days a week, from 8am to 8pm.
Many patients and their families like
the convenience of being able to phone
the service for advice and help.”
COPD is a long term condition, for
which the main cause is smoking,
characterised by airway obstruction.
It can be managed in a number of
ways including inhalers, pulmonary
rehabilitation and smoking cessation.
Antibiotics and steroids may be
required to manage a flare up of
symptoms and is some cases oxygen
therapy and nebulisers are used.

Staff promoting
new service
The community respiratory nurses
promoted COPD week and the new
Hospital to Home service which was
launched in April at the University
Hospital of Hartlepool.
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Annie gets hip replacement
surgery aged 95
Annie Craggs from Sedgefield is in such good health at 95 years of age
that doctors had nooncerns with her having the surgery she needed.

A

nnie had been in discomfort
and pain with her right hip for
many months and after visiting
her GP she was referred to North Tees
and Hartlepool NHS Foundation Trust.
Associate specialist in orthopaedics
and trauma Manesh Vaghela assessed
her and was able to perform the
surgery at the University Hospital of
Hartlepool.
Annie has since been recovering
in the hospital’s joint replacement
unit and will soon be transferred to
Sedgefield Community Hospital for
rehabilitation.
She said: “The pain in my hip had
been getting worse for some time.
“When I went to see Mr Vaghela he
said he would be able to carry out
hip replacement surgery because I
was healthy. I have always been a fit
person – I was a farmer’s girl! Even
since I retired when I was 70 I have
always been active.
“The pain I could feel before has
now gone. I feel so much better and
couldn’t thank staff at Hartlepool
enough. Each and every one of them
has been great.”
Mr Vaghela said: “Annie came to us as
she was experiencing pain in her hip
which was affecting her quality of life’’.
“Annie is the oldest patient I have
performed this surgery on. Because

she is such a fit and healthy woman,
we were able to give her the hip
replacement surgery which would
relieve her pain.
“I am very
satisfied
with how the
operation went
and she is
already walking

about with help from our nursing team
and physiotherapists.”

Congratulations
Amanda

C

ongratulations to senior healthcare
assistant Amanda Rogers (pictured,
left) who has successfully passed
the diploma to be a qualified plaster
technician.
Amanda, who works in orthopaedic
outpatients, is one of six staff in the trust to
have the British Casting Diploma.
She is pictured here with orthopaedic
practitioner Jackie Wilson who mentored her
through the diploma.

www.nth.nhs.uk

“

successfully
passed the
diploma
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Lean leaders
making a difference

T

he first group of staff who
have taken part in the Local
Improvement System (LIS) Lean
Leaders programme have showcased
the improvements they have made at
a poster presentation.
Speaking at the presentation, head
of transformation Gary Wright
said: “We’ve been on a
journey implementing lean
principles for quite a
while now and we’ve
made some great
improvements across
the trust.
“No matter what
department we work
in and what job we do,
we can all contribute to
improving productivity
and efficiencies. It is all
about working together as a
team to improve patient care.”
Congratulations to Jo Flintoff,
Jonathan Rowley (pictured), Roshni
Devgan, Kirstie Bradley and Gill
Roberts for completing the course.

“

we can all
contribute

Diaries to help patients
under sedation
A patient diary is being used in critical care as a way of helping
patients to understand what has happened to them while sedated.

T

he group involved include
staff nurses Lorraine Reidy
and Jackie Fletcher, ward
matron Sonya Wilkinson, organisation
development practitioner Louise
Samuel and Julie Platten from the
North of England Critical Care Network
(pictured).
Below are the main points about the
diary:
Patients who are on a ventilator in
intensive care spend a lot of time
heavily sedated. This leads to a
state of confusion where dreams and
delusions are intertwined with reality
this results in patients often struggling
to tell them apart.
Louise said: “A critical care admission
can induce considerable psychological
and physical distress for patients.
All of these experiences impact on
the patient’s recovery from critical
illness which can be a complex and
protracted process.
“Guidance was issued from NICE,
CG83 (2009) ‘Rehabilitation after
Critical illness’ with the sole purpose of
highlighting the need for rehabilitation
of critically ill patients.
“Part of this rehabilitation is trying to

provide them with an insight into the
missing time they have experienced
whilst being sedated, as it has been
shown that this lack of memory can
delay their recovery. Patient diaries
have been shown to be an effective
way to provide this information.”
Staff and relatives will make brief
notes about key events including
those happening in the Critical Care
unit but also those happening in the
outside world.
The diary is a way of helping patients
to understand what has happened to
them whilst they have been in critical
care.
This diary can also help relatives and
friends. It can allow them something
to focus on and express their feelings.
It may also help them feel that they
are contributing towards the patient’s
recovery and rehabilitation.
ICUsteps Tees is a support group for
former intensive care patients, their
families and friends, run by former
intensive care patients, relatives and
health professionals. It was developed
to provide on-going support after
discharge for patients and relatives
who have encountered critical illness.

Paul Walker coast
to coast

P

aul Walker and 11 others cycles
137 miles coast to coast, in two
days to raise money for the
childrens ward at the University
Hospital of North Tees. They raised
just under £7000 against a target of
£10,000 to buy an incubator for the
ward.
To donate visit www.justgiving.com/
NHSC2C
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Endoscopy Team North Tees

Recognition for the
trust’s endoscopy units
The trust endoscopy units have been under the spotlight following a
successful training event and positive feedback from patients.
Units praised by patients

E

very year the endoscopy units at
the trust carry out a survey to
seek patients’ views on the care
and treatment they receive.
This year a total of 500 surveys were
sent to patients who attended either
the University Hospital of North Tees
or the University Hospital of Hartlepool
for an endoscopy procedure between
January and February 2016.
The overall outcome was extremely
positive. The comments and feedback
received will help to make further
improvements in the future to our
patients.

Training course becomes a
first for the trust

T

he University Hospital of North
Tees became the first trust in
the northern region to run the
national ERCP training course for
endoscopists.
Endoscopic retrograde
cholangiopancreatography (ERCP),
which combines live cases, clinical
discussion and hands-on training
attracted professionals from across
the country.
The course, which was led by
consultant gastroenterologist Basant
Chaudhury and the endoscopy team is
a fantastic accolade for the trust.

“

extremely
positive

ERCP training

Endoscopy Team Hartlepool

www.nth.nhs.uk
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Fact finding tour to
improve patient care
The trust was delighted to welcome Mr York Sottha, director
of nursing at Battambang Hospital in Cambodia.

M

r Sottha was sponsored
by Transform Healthcare
Cambodia to come over on a
fact finding visit in conjunction with
Teesside University to learn about
nurse training.
Consultant Dr Sue Jones and Graham
Jones, a senior lecturer at Teesside

University and Transform Healthcare
Cambodia trustee, led the visit to
accompany Mr Sottha, who got the
chance to spend time with a number
of teams within the trust, including
the Local Improvement Service (LIS)
team, undergraduate, the simulation
team and a number of ward and areas.

The team visit the orthopaedic ward to speak to trauma practitioner Laura Weatherall

Scan4Safety team speak to suppliers

T

he trust’s new Scan4Safety team
(pictured) held a two day event
for suppliers at Wynyard Hall.
Over the next few months the trust
is one of six across the country who
are at the forefront of rolling out a set
of new national standards which will
improve patient safety, efficiency and
reduce costs.
The project will involve scanning
barcodes to help track products
throughout the hospital’s supply chain.

This will improve patient safety and
lead to efficiencies through detailed
patient level costing.
The project will also link up eOrdering,
eInvoicing, electronic credit notes and
advance shipping notifications.
Last year’s interim Carter Review
also stated that introducing these
standards will allow every NHS hospital
to save on average up to £3m each
year.

Meet and greet
welcomes new
provider
An event was held to welcome
the trust’s new orthotics
service provider, Trulife.

T

he meet and greet event was a
great chance for staff who make
referrals to the service to talk
to the new staff and see some of the
products.

The orthotics service is provided at the
University Hospital of North Tees and
the University Hospital of Hartlepool.
The team carry out assessments and
measurement, provide treatments
and supply devices to help improve
mobility or recovery from various
medical conditions.

Practising pre
hospital emergency
scenarios
The trust’s world class
simulation suite was the setting
for pre hospital training.

T

he course was organised by the
BASICS Ambulance North East
charity with support
from the trust and the
North East Ambulance
Service.
The sim suite allows
clinical staff to learn
by creating specific
scenarios in a safe
environment.

“

a safe
environment
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Trainees have found their place

W

illiam, Sinead, Matthew and
Rosemary are among the
second year foundation junior
doctors working here who have found
their place at the trust!
Recent trainees have said they
would recommend the trust to people
and have said they felt valued and
supported.
For more information about training
visit http://www.nhsfindyourplace.
co.uk/north-tees-and-hartlepool

Welcome to the F1 and F2s who
have joined our trust.

Thank
you

T

hank you to Audrey West and
her family and friends for raising
£500 for the breast unit at the
University Hospital of North Tees.
Audrey, pictured (centre)
here with (left to right)
friend Billy, radiography
assistant Linda Fleet,
breast nurse Val
Cross, her daughter
Celia and friend
Carol, visited
the breast unit
recently.
Audrey was treated
in the unit several
years ago and has
been holding various
fundraising events over the
year in aid of numerous charities.

“

fundraising
events
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Training medics in Nepal
A group of paediatric staff travelled to Nepal to run a
course for medics there about newborn life support.

T

he course was co-ordinated by
consultant paediatrician Anil
Tuladhar along with consultant
neonatologist Sundaram Janakiraman,
retired neonatal ward matron Barbara
Harrison, and senior paediatric trainee
Dr Subhan Christudas.
They were joined by Dr Bernd
Reichert, assistant professor in
neonatology, Joanne Jenkinson,
senior neonatal nurse, Sidra Research
Institute in Qatar.
The group held the course in
Dhulikhel, a picturesque Himalayan
town 20 miles east of Kathmandu.
The response was overwhelming and
the course was oversubscribed.
Anil said: “Feedback was excellent for
the format and conduct of the course.
Most of the participants stated that
they had never had such a hands on

simulation based neonatal life support
course. Our aim is to run this annually
and slowly reach out to other areas in
Nepal.”
The course was sponsored by Health
Exchange Nepal (UK) who provided
equipment including manikins. The
event was supported by the Dhulikhel
Hospital team.
Barbara Harrison also conducted three
days hands on training to the nurses
about neonatal advanced care.

www.nth.nhs.uk

Cancer centre opened
in memory of Cath

The new Macmillan cancer information centre at the
University Hospital of North Tees has been officially opened
in memory of a much loved colleague.

Chairman Paul Garvin with family of Cath Siddle

T

he new Macmillan cancer
information centre at the
University Hospital of North Tees
has been officially opened in memory
of a much loved colleague.
The family of former director of
nursing, patient safety and quality
Cath Siddle, who passed away from
cancer this year, unveiled a plaque in
her name.
The service provides a confidential
service for anyone with questions or
concerns about cancer. With a main
centre at University Hospital of North
Tees and a satellite location at University
Hospital of Hartlepool, it is staffed
by two cancer information specialists
funded by Macmillan Cancer Support.
The centres offer booklets, leaflets
and other sources of information free
of charge, and visitors can also access
welfare benefits and financial advice.
No appointment is necessary and all
are welcome - whether they have a
cancer diagnosis, are worried about
cancer or are visiting on behalf of a
friend or relative.
Jan Harley, lead cancer nurse at North
Tees and Hartlepool NHS Foundation
Trust, said: “We are really pleased
to have officially opened these new
centres in both of our hospital sites.
“Our partnership with Macmillan is

allowing us to be able to give more
help and advice to people affected by
cancer.
“We are also very grateful to charities
including Support Your Bowel,
MUSICvCANCER and The M legacy as
well as to Cleveland Fire Brigade for
funding they have provided.”
Karen Stenlund, Macmillan
Development Manager, said: “Macmillan
Cancer Support is delighted to be
funding two staff, who provide expert
help and support to anyone affected
by cancer. From cancer information
to financial advice, to just being a
listening ear, the team provide a free,
confidential service which we know will
be a huge help to local people.”
The team will be joined by trained
volunteers soon, who will also provide
support to visitors. Anyone wishing
to become a volunteer is welcome to
contact the service.
The service, near to the hospital’s
main entrance, is open Monday to
Friday, 9.30am - 4.30pm and the
satellite service in the main concourse
at the University Hospital of Hartlepool
is available every Wednesday from
9.30am - 4.30pm. The team can be
contacted by phoning 01642 383041,
or emailing cancerinformationcentre@
nth.nhs.uk

Generous donation in memory

Music gigs for
charity

T

hank you to Music v Cancer
and associated charity
Support Your Bowel who
kindly donated funds which
have gone towards the opening of
the Cancer Information Centre at the
University Hospital of Hartlepool.
MvC was set up by Tony Larkin after
he won his battle with bowel
cancer, and since 2010 more
than £184,000 has been
raised to help cancer
services by putting on
live music gigs at the
town’s Grand Hotel
with acts such as The
Magic Numbers, The
Blow Monkeys, David
McAlmont, Turin Brakes,
Jack Savoretti and the late
Black, amongst many others.
The facility, located on the
ground floor of Hartlepool’s
hospital near to the main entrance,
is staffed by Macmillan workers who
can provide information on a number
of things such as financial issues and
other support away from the clinical
side of the service.
To find out more visit http://www.nth.
nhs.uk/…/cancer-information-centreopens-th…/

“

kindly
donated
funds

Pictured is Jan Harley (Lead Cancer
Nurse), Alan Chandler (Macmillan
Information and Survivorship
Manager), Anil Agarwal (Consultant
surgeon), Tony Larkin (Founder
of MusicvCancer), Gill Trainer
(Colorectal nurse specialist) and
Angela Lee (Specialist nurse)

T

hank you to everyone who kindly
made a donation in memory of the
trust’s former director of nursing,
patient safety and quality, Cath Siddle,
who sadly passed away recently.
A cheque for £3,000 was presented
by Cath’s family, to the trust’s
chemotherapy unit and to Macmillan and
district nursing at County Durham and
Darlington NHS Foundation Trust.
The donations have been gratefully
received and will all contribute towards
enhancing patient care.
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Trust shortlisted for national award

T

he trust’s specialist palliative
care team has been shortlisted in
the compassionate patient care
category at the 2016 Health Service
Journal (HSJ) Awards.
The trust’s award entry
demonstrated how the
specialist palliative care
team have developed a
Macmillan clinical end of
life coordinator role to
ensure the very highest
standard of care for
dying patients.
This unique role
provides a dedicated
holistic assessment of all
dying patients and provides

“

very
highest
standard

knowledge and expertise to help staff
ensure dying patients do so with
dignity, respect, in comfort and in their
preferred place of death where ever
possible.
The role includes an education and
strategic role reporting to board
level about the challenges facing our
patients, carers and staff in end of life
care delivery.
Consultant in palliative medicine
Jane Bentley said: “This is a fantastic
achievement for the team. Being
shortlisted for the award is a reflection
of what the team has achieved and
shows the importance of the Macmillan
clinical end of life coordinator role.
“Ensuring that we’re providing the

best possible care and support to
patients and their families at one of
the most difficult times is so important
to us and this new role has made such
a difference.”
The awards recognise and celebrate
the finest achievements in the NHS
and showcase them to the service’s
most influential leaders.
The shortlisted organisations will now
complete presentations and interviews
to a judging panel made up of senior
and influential figures from the health
sector. The awards will be presented
at an inspirational ceremony on 23
November 2016 at Intercontinental
O2, London.

Trust members hear about
care of the elderly

North Tees and Hartlepool NHS Foundation Trust recently held an event for its members.   
he event was opened by nonexecutive director Rita Taylor,
members of the public heard
presentations about care for the
elderly, before getting the chance
to speak to some of the trust’s
consultants and therapy staff.
Chairman Paul Garvin said: “Member
events like this are a great way for
people to hear about our services.
“We have thousands of members and
the University Hospital of North Tees –
we’re always looking for more to join.
which sees profits going back into the
Attending member events, which we
hospital to improve patient care.
hold throughout the year, where you
We want to be representative of the
can hear some of our clinical staff
community we serve so we’re always
talk about different health conditions
looking for younger members to join
and the services we provide in our
us too. We know the majority of
hospitals and in the community, is just
younger people aren’t great users of
one of the ways that people can keep
health services, but they could be in
in touch and learn more about their
future so it is important they become
local health services.”
members so they can get involved in
Membership is completely free and
developing services and find out what
you have instant access to discounts
is going on in their local NHS.
at www.healthservicediscounts.com.
People can find out about the benefits
You will also receive a membership
of being a member of the trust and
card which entitles members to staff
sign up at http://www.nth.nhs.uk/
rates at our Café Wilbers outlets at the
about/membership/
University Hospital of Hartlepool and

T

Diploma success
for Liz

C
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ongratulations to claims
administrator Liz Bainbridge
who has completed the
Capsticks Diploma in Clinical Risk
and Claims Management.
Liz, who joined the trust in 1978,
when she began her nurse training,
has become the first member of
staff to receive the qualification.
Liz is pictured here with director of
nursing, patient safety and quality
Julie Lane and head of patient saftey
Janet Alderton.
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A special donation
A couple who sadly lost their baby have donated special cold
cot equipment for the delivery unit at the University Hospital
of North Tees to help other grieving parents.

F

aye Willis and Chris Hildreth lost
their baby boy, Frankie, shortly
after he was born in the unit in
January.
Faye told us; “Friends of ours
unfortunately lost their little boy,
Corey, in November and raised enough
money to donate two Cuddle Cots.
They so generously decided to donate
one in Frankie’s name, which we chose
to go to the Unit at North Tees.
“We can’t thank them enough for
allowing us to give something back to
the unit, the midwives and neonatal
staff were amazing.”
The donation was supported by local

charity 4Louis, which has raised funds
and donated in excess of 80 units
to UK hospitals in memory of the
founder’s grandson, Louis, who was
stillborn.
It is the third Cuddle Cot to be
donated to the unit at North Tees,
ward manager Stephanie El-Malak
said; “The Cuddle Cots make an
unthinkable time a little more bearable
for the parents. It allows them to
spend some time with their baby
and come to terms with what has
happened. We are really grateful for
the donation which will help other
parents in their time of need.”

Healthcare assistant
receive care certificates

C

ongratulations to the healthcare
assistants in orthopaedic
outpatients at the University
Hospital of North Tees and the
University Hospital of Hartlepool who
have completed their Care Certificates.

The Care Certificate is a set of standards
that social care and health workers stick
to in their daily working life.
It was developed jointly by Skills for
Care, Health Education England and
Skills for Health.

North Tees Orthopaedic Staff.

Hartlepool Orthopaedic Staff

www.nth.nhs.uk

We welcome our newest
cohort of Filipino nurses,
good luck and welcome!

Raising awareness of
deafblind services

C

harities including Guide Dogs
for the Blind, Action on Hearing
Loss (pictured) and the North
Regional Association for Sensory
Support have been helping us raise
awareness in the University Hospital of
North Tees and the University Hospital
of Hartlepool.
The week highlights the issues facing
people who are deafblind and support
services available.
The national theme this year was
older people, with an estimated
222,000 people in the UK aged over
70 living with sight and hearing loss.

Award winning food
on the menu

O

ur award winning chefs Richard
Kirton and Ian Cannon recently
served their prize winning
menu in the Tees restaurant at the
University Hospital of North Tees.
Richard and Ian helped the trust
take silver best in class at the Salon
Culinaire Hotelympia HCA Hot Cookery
Competition.
Staff and visitors came to enjoy the
meal which proved so popular it sold out!
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Thank you for our neonatal donations
Social Care and Childcare Miles for Men
R
students help families

A

t Stockton Riverside College
students have been working in
partnership with NeoAngels,
a charity set up at the University
Hospital of North Tees to support
premature and sick new born babies
and their families on the unit.
Taking part in a whole host of
fundraising activities, from a sponsored
abseil to a charity leg wax, the
Health and Social Care and Childcare
students and staff have put together
the emergency care kits containing
essential toiletries for mum and dad.

Paying a visit to the neonatal unit at
the University Hospital of North Tees,
the Health and Social Care students
brought with them 20 emergency care
kits for families rushed onto the ward.
Ward Matron, Debbie Bryan, said:
“Nobody expects to have a premature
baby so when the baby arrives nine
times out of ten it is unexpected.
“To be able to give a small gift of a
few everyday essentials really helps
them in that initial period and its
wonderful what the students have
done.”

esuscitation officer Kevin McGuire
paid a visit to the neonatal unit
at the University Hospital of
North Tees to hand over some fabulous
donations.
Kevin’s daughter Millie was cared
for on the unit after being born with
irreversible brain damage.
Events were organised and supported
by many including the miles for men
charity, Les Watts, Mike Thompson and
Sam Molnar. The Mods for Millie was
a huge success and bands and acts
performed for free at the events to help
raise these fantastic amounts.

Young
entrepreneur
generous
donation

T

Salvation Army Thank you

T

hank you to members of the
Sunday School at the Salvation
Army in Shildon who raised more
than £2,000 for the NeoAngels charity
- money which goes to neonatal care
at the University Hospital of North
Tees.
The young people wanted to raise

www.nth.nhs.uk

money after hearing about Connie
Drummond, who was born 12-weeks
early, last December and was cared
for in the neonatal unit.
Connie, whose grandparents Margaret
and Derick attend the church in
Shildon, weighed just 1lb 11oz and
spent three months in the unit.

“

hank you to
William Buckley
in year six at
Christ the King Primary
School who raised
£33.50 for the neonatal
unit at the University
Hospital of North Tees.
To raise the money William,
pictured here with neonatal
sister Denise Carr, came up with the
clever idea of making keyrings out of
material and sold them to his friends.

clever
idea
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Behind the scenes

C

haplain Robert Cooper took
photos across the trust of staff
who work behind the scenes.
Areas include sterile services, medical
records, the kitchens, pharmacy and
hospital radio.
More than 20 prints went on display
on the wall along with 100 photos
projected on a large screen in the
chapel/ Oasis spirituality centre at the
University Hospital of North Tees.

Find out about the CUP team

Carcinoma of unknown primary (CUP) is a rare disease in
which malignant (cancer) cells are found in the body but the
place the cancer began is not known.

Ring the bravery bell

J

ackie Manuel and her husband
Paul (pictured with nurse Rosie
Livingston) donated these two
bravery bells to the chemotherapy
unit at the University Hospital of
Hartlepool.
The bells, made by Jackie’s
neighbour Peter Kelsey, are there to
be rung when patients have finished
their last treatment of chemotherapy
- just as Jackie has.
The bell has written on it: “Ring
this bell, three times well, it’s toll to
clearly say, my treatments done, this
course is run, I am on my way”.

T

he signs and symptoms of CUP
are different, depending on
where the cancer has spread in
the body. Different tests are used to
find cancer.
Some information about the trust’s
service:
• Led by consultant physician Richard
Thomas and acute oncology nurses
Tracy Nugent and Kendra Powell
(pictured).
• Weekly multidisciplinary team
meeting are held - patients are
only discussed / added on by the

CUP nurses to ensure patients have
been reviewed and initiated the
appropriate management
• Clearly documented guidelines
are available on the trust intranet
stating when to refer but if in doubt
we encourage ward areas to bleep
and discuss patient
• Recently paper referrals were made
but with immediate effect the
referral is available on ICE
• The services participates in audits
and encourage patient/relative
feedback where appropriate

Top marks in cancer survey
Cancer services were rated highly in the latest national
cancer patient experience survey.

A
Join our bank
We’re recruiting! Join our bank today
and make the most of flexible shifts,
weekly pay and paid holiday. Find
out more and join at http://www.
nhsprofessionals.nhs.uk/
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total of 598 patients were sent a
survey and 419 were returned,
a response rate of 70%, (the
national average was 66%).
The sample for the survey included all
adult patients with a primary diagnosis
of cancer, discharged from the trust
after an inpatient episode or day
case attendance for a cancer related
treatment during the months of April
to June last year.
A total of 98% of the questions asked
scored better than expected or within
the expected range for a trust of
our size. Areas highlighted included
referral process and waiting times,
practical support and patients being
given all the information and support
they needed.
Lead cancer nurse Jan Harley
(pictured) said: “This is a fantastic
result for the service and I’d like to
congratulate all of the staff.
“Overall many areas scored better
than expected though there were also

a couple of areas highlighted where we
do need to do some work and improve.
“The results have been fed back to
all staff and I will be working with the
team of clinical nurse specialists who
will be developing their own tumour
specific action plans.
“These will then feed into a trust
action plan.
“Thank you to any patients or carers
who took the time to fill in a survey.”

www.nth.nhs.uk

New day case procedure in Hartlepool
Patients with a condition which causes blood to pool in the legs can now have the surgery in
an outpatient setting under local anaesthetic – meaning they can go home less than an hour
after the procedure.

I

n patients with this condition, the
valves that open and close to assist
the return of blood in the legs to
the heart have become damaged.
As a result of the valves not closing
properly the patients suffer symptoms
such as varicose veins, leg heaviness,
fatigue, pain, swollen limbs, skin
changes and leg ulcers.
The new treatment for patients with
chronic venous insufficiency is being
performed in main outpatient at the
University Hospital of Hartlepool.
It means patients can go home shortly
after having the procedure instead of
having to stay in hospital longer to
recover from the general anaesthetic
and its side-effects of nausea and
vomiting.
Traditionally, patients with varicose
veins would undergo vein stripping
surgery which is invasive, requiring a
general anaesthetic, associated with
more pain and a longer recovery.
Peng Wong, consultant vascular
surgeon, said: “The new service
at Hartlepool provides a minimally
invasive treatment that is performed
under local anaesthetic in an

The team in outpatients at the University Hospital of Hartlepool

outpatient setting.
Using ultrasound the surgeon
positions a device into the diseased
vein through a small needle puncture
site in the skin. The tiny catheter
powered by radiofrequency energy
delivers heat to the vein wall. As the
thermal energy is delivered, the vein
wall shrinks and the vein is closed.
Once the diseased vein is closed, blood
will re-route itself to other health
veins. Following the procedure, a
simple bandage and stocking is placed
over the treated leg. Patients can walk
out of the hospital within the hour and
return to their normal activities within
a couple of days.”
This minimally invasive endothermal
treatment is recommended by the

New service sees patients treated in
their own homes

A

new and innovative service
that allows patients to be
treated in their own homes
rather than in hospital has
been launched by the Trust.
Patients who need long-term
intravenous antibiotics can now be
treated in their own homes, reducing
unnecessary hospital stays.
The Outpatient Parenteral Antibiotic
Therapy (OPAT) service, being
provided by a team of health
professionals including Orthopaedics,
microbiology, pharmacy, radiology
and community services, allows
intravenous antibiotics to be
administered to patients in their own
home.
Orthopedic consultant Neil Bayliss
said: “In the past, patients who have
been in our care, who have infections
and need long-term intravenous (IV)
antibiotics would have had to stay in
hospital or attend daily, sometimes for
many weeks.
“Now, patients can receive their initial
treatment and antibiotics in hospital,
and will then be transferred home

www.nth.nhs.uk

Consultant microbiologist Azhar Iqbal,
orthopaedic consultant Neil Bayliss and
antibiotic pharmacist Rebecca Alexan

once it is clinically appropriate.
“The trust’s community nursing team
administer the antibiotics and monitor
the patients’ recovery in their own
homes. Patients benefit by getting out
of hospital sooner allowing them to
return to the comfort of their home.
“OPAT is not always the right choice
for everyone and that’s why we
work together across professions in
the organisation to make sure it is
appropriate and that our patients
get the very best care. But, this is
about looking at what is best for our
patients, who will be able to be at
home in a comfortable and familiar
setting rather than staying in hospital.”

“

minimally
invasive
treatment

National Institute of
Clinical Excellence as
the first line for helping
patients with chronic
venous insufficiency.
Valerie Williams, 72, who
lives in Hartlepool, was the first
patient to have the procedure.
Speaking afterwards, she said: “The
procedure was absolutely fine – the
consultant was explaining to me
throughout what was happening, which
was very reassuring.
“I am now sitting down recovering
with a cup of tea and a biscuit and will
be able to go home later this morning
and rest there, before coming back for
a review appointment in a couple of
months.”

European Heart Failure
Awareness Day

T

he Trust recently recognised
European Heart Failure
Awareness Day. Staff from the
heart failure service were in the main
concourse at the University Hospital of
North Tees.
The idea of the day was to raise
awareness of the signs and symptoms
of heart failure and its causes, the
importance of an early and accurate
diagnosis, and the need for optimal
treatment.
The staff had hand-outs available,
and were there to offer information to
patients and staff.
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Keeping critical care
team on TARGET

C

ritical care staff were in the
trust’s simulation suite for two
days practising scenarios which
will help them give the very best care
they can to patients.
The TARGET level 2 training, led
by data manager/educator John
Lewandowski, prepares staff for a
range of situations including a blocked
chest drain, patient safety incidents
and cardiac output.
The course also included simulation
training involving haemodialysis
(kidney dialysis) - the trust is the first
trust in the region to do so.

New referral process
improving patient care

T

he musculoskeletal (MSK) service
has made improvements to the
patient referral process after
working with the trust’s rapid process
improvement workshop (RPIW).
The service went through the trust’s
RPIW with the aim of making referrals
less complex and time consuming.
As part of the RPIW the service
developed new standard operating
procedures for indirect e-referrals and
electronic referrals as well as improving
IT support and reducing the amount of
paperwork.
Service lead Lynsey Hetherington said:
“We have improved the way information
is transferred to other services and
the way we trace the patient pathway,
making the system more efficient and
simple.

The MSK team

“The changes that have been made are
ultimately improving the care we give
to patients and I’d like to thank all the
team for the work they have done to
help bring about these changes.”

Nurse led care helping patients
Cycling for a much
loved colleague

A

group of staff completed
a charity cycling challenge
from Tower Bridge in London
to the Transporter Bridge in aid of
a much loved colleague who has
sadly passed away recently.
The #TB2TB team of 18 cyclists
and two support crew, including 11
members of staff, rode the 310 mile
journey in just three days.
The team were raising funds to
pay for treatment for Diane Jones,
a sister in A&E at the University
Hospital of North Tees, who was
diagnosed with liver cancer. Since
the ride, Diane sadly passed away
in September.

A

new nurse led bone marrow
biopsy clinic being run by two
senior nurses has helped further
improve the care patients are given.
Mercy Cabrega and Emma Cross
(pictured) are specially trained to be
able to carry out the biopsies which
were only previously performed by
consultants and associate specialists
for haematology.
Mercy and Emma, the haematology

unit matron and deputy ward matron,
have been running clinics from both
the University Hospital of North
Tees and the University Hospital of
Hartlepool over the last few months.
Mercy said: “Every year more than
200 patients undergo a bone marrow
biopsy. This is something that can add
a considerable amount to the workload
of a consultant.
“Now that Emma and I are fully
trained, we are able to ease this
workload pressure and help provide
a smooth and continuous journey
for any patient being cared for in the
haematology unit. It is also helping
to prevent any delay in diagnosis and
reduce waiting times in clinic.
“Patient feedback has been very
positive and we are very pleased with
how it has worked so far.”

Join new wheelchair user group

P
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eople who are interested in being
part of a new wheelchair user
group are being asked to get
involved.
The group will be supported by the
trust and will have representatives from
our wheelchair service team.
The aim of the user group is to give
wheelchair users a voice to help
improve wheelchair services and
provide feedback.
The Wheelchair Leadership Alliance, set
up last year and chaired by Baroness
Tanni Grey-Thompson, requires all NHS
organisations to have a wheelchair user
group.
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If you are interested in being part
of the group please email Amanda.
radigan@nth.nhs.uk or Judy.ruddle@
nth.nhs.uk
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