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“

“

It was evident
throughout the week
that there is strong
leadership at all levels.

The start of the year is always a busy time. While
many of the people in hospital have complex illnesses
where they need to be admitted to hospital, these
pressures affect the whole system across the trust.
For one week at the start of the year the trust took
part in an initiative called kick start January, where
staff look at the way patients flow through the system
and the things that get in the way of them having a
smooth journey through the hospital until they are
ready to go home.
General manager for emergency care Louise Johnson
said: “We plan for winter pressures every year, so
that we as an organisation can respond to additional
demands for services.
“A key element of reducing pressure on both staff and
patients is optimising patient flow through the trust to
ensure that beds are available for those patients who
need them, and equally that patients who are ready for
discharge are returned to their home or most appropriate
place of care as quickly and efficiently as possible.
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Kelly Bainbridge
(Hartlepool) and
Graham Lawson
(Durham),
pictured below,
were two of the
social workers on
site during the
week.

Trust kick
starts
January
“This initiative focussed on the management of
discharge and involved staff at all levels. Increased
emphasis on the effective management of discharge
is provided through, amongst other things, daily
discharge board rounds on each ward, close and
detailed monitoring of delays and speedy escalation
and resolution of problems. In essence discharge will
be managed as a controlled major incident with all
delays escalated through an established command
structure.”
During the week the trust worked in what it calls
major incident mode with staff from support services
working as ward liaison officers to support the ward
staff.
Social workers from the local authorities in Stockton,
Hartlepool and Durham worked with the trust during
the week. This allowed issues to be escalated and
responded to as quickly as possible.
Louise continued:

“It also provided us with an

Sister Kimberley O’Brien with
staff on ward 29 take part in the
huddle to discuss each patient to
decide or change the predicted
date of discharge and discuss any
patients who are medically fit to
be discharged and what delays or
barriers are in the way from them
doing do.

opportunity to learn about how we can improve the
discharge system. Social workers were also present
on staff huddles to help with any social care queries.
There was also a daily teleconference with the local
authorities which was extremely productive.

Thank you
“I want to say a big thank you to everyone who
contributed throughout the week, from the clinical
staff on the ward, the administrative support, the
Trakcare team, the ward hygienists, domestics and the
portering team who were all responsive to demand
and assisted in the flow of patients throughout the
trust.”

Staff on ward 30

EPR implementation lead Deborah Sharp (pictured second left) attends a
huddle on ward 25 to offer any TrakCare support and deputy director of
support services Peter Mitchell as the overseeing director to the ward.

Porter David
Wilson (pictured
with associate
chief pharmacist)
along with his
colleague Peter
O’Brien worked
with pharmacy to
ensure discharge
prescriptions and
medications were
taken to wards as
soon as possible.

Staff on the stroke unit

Charity ball for cancer fund
The trust’s Macmillan lung cancer nurses presented a cheque for £5,679 to
Macmillan Cancer Support after holding a fundraiser evening.
A total of £11,358 was raised at a Macmillan lung
cancer charity ball held at Hardwick Hall.
The money was divided up between Macmillan
Cancer Support and the trust’s lung cancer trust
fund.
Liz Airey, Macmillan fundraising manager (pictured,
receiving the cheque) said: ‘The Macmillan lung
cancer team at the University Hospital of North Tees
have done fantastic, the work they do is amazing and
what a credit to the team to be supported so well.’

Tessa Fitzpatrick, Gill
Overton, Liz Airey
(Macmillan regional
representative),
Jeanette Draffan and
Lisa Cocking.
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Royal seal
of approval
for Barbara
Respiratory nurse specialist Barbara
Thompson has been recognised with the
prestigious title of Queen’s Nurse.
The award is given to community nurses who
have shown outstanding commitment to high
standards of practice and patient care while
also acting as a mentor to colleagues and
student nurses.

Clinical audit
prize winners
Congratulations to the two sets of winners of
the trust’s clinical audit prize.
First prize (£100 voucher) for use of the
paediatric early warning score for unwell
children went to medical trainees in A&E
Gemma Foran and Sobia Hussain (left).
Second prize (£50 voucher) for community
acquired pneumonia: high frequency
simulation project went to A&E consultant
Kate Williamson (right).

Barbara, who works in respiratory in One
Life in Hartlepool, is going to a ceremony in
London to pick up the award.
She said: “The title of Queen’s nurse is an
honour and the most exciting thing I could
achieve. It’s very satisfying that my work in
nursing and my role mentoring others has
been recognised.”
Since starting as a healthcare assistant in
1981, Barbara has worked in various areas
including the emergency assessment unit,
coronary care, infection prevention and
control, before working in the community as a
rapid response nurse and then in respiratory
nursing.
The Queens Nursing Institute holds two
ceremonies each year where Queen’s Nurses,
project leaders, outstanding service award
winners, fellows, and others are presented
with certificates and honoured at these special
occasions.

Family thank staff for
mother’s care
Thank you to Elaine Janes and Susan McBrideStewart who visited the stroke unit at the University
Hospital of North Tees to thank staff for caring for
their late mother Eileen McConnell.
Elaine and Susan, pictured here with consultant
physician Ijaz Anwar and ward sister Kristel Brown,
brought in a cheque for £663, raised from donations
at Eileen’s funeral.
Eileen spent some time in the stroke unit towards
the end of last year and was very grateful for the care
she had. Susan said: “My mum was a former nurse
and respected what the staff did in this unit. She
really appreciated the way all of the staff in the unit
cared for her and we really wanted to give something
back to show this.”

Elaine and Susan hand over the cheque
to Kristel Brown and to consultant Ijaz
Anwar
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Eileen was well known in the Hartlepool area and
took part in groups such as the The Flower Club, St
Joseph’s Guild, St Teresa’s bowls and sewing groups,
Hartlepool Ladies Choir and The Oddfellows.
Kristel said: “We are so grateful to everyone who
donated – it was a pleasure to care for Eileen, she
was a lovely woman.

Celebrating four decades
of hospital radio
The trust’s in house radio station – Radio Stitch –
celebrated 40 years since its launch by holding a
40 hour live broadcast.
They looked back over the 40 years and brought back some
former presenters to relive their highlights.
Congratulations to the team of volunteers.

Volunteers Christian
and Mike cut the 40th
birthday cake

Friends & Family
Test helping
improve care
Patient feedback through the Friends and Family
Test has not only helped the trust celebrate what
it is doing well but also make improvements.
The test asks patients to rate how likely they are
to recommend a ward or department and gives
an opportunity to explain the rating.
The feedback is used to help improve the quality
of patient care on a whole range of issues.
Recent feedback and improvements
have included:
• The temperature of patient food.
The trust’s catering quality assurance
staff take on comments and carry out
unannounced ward inspections to ensure
improvements have been made
• Issues with ward furniture and equipment,
such as bedside tables, chairs and
bathroom shelving. The trust’s estates
team work directly with the ward to make
repairs quickly
• Delays with patients being discharged. The
recent introduction of daily team huddles
has improved communication and led to
faster patient discharge

Ward matron Shirley Mealing
(second from right) with members
of staff in ward 30.

Barbara Carr, the trust’s former associate director
of nursing, quality and patient experience, said:
“It is a fantastic way for the trust to gain feedback
from patients to make sure that we provide the
best patient experience we possibly can.
“The Friends and Family Test is one of the ways
we pick up these issues and deal with them as
soon as they arise.”
Shirley Mealing, ward matron in women’s
health at the University Hospital of North Tees,
said: “When individual staff see their names
highlighted in the word cloud or in the comments
it is rewarding knowing that their efforts are
appreciated.  
“Comments are useful so staff can respond to
issues locally very quickly. The good comments
provide the staff with motivation and they feel
proud of where they work.
“Displaying our Friends and Family Test results
and word clouds on wards also show patients and
visitors that we are listening to our patients. For
patients and visitors it can be very reassuring to
see how others have experienced the care on the
ward.”
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FEATURED STORY

CQC ratings announced

A number of areas were identified as good practice,
including surgery, critical care, end of life care, the
trust’s simulation suite, community services and the
trust’s services at One Life Hartlepool.
Chief executive Alan Foster said: “Naturally we are
disappointed with the rating. Our staff work hard to
provide the best care possible and it is disappointing
for them to receive this rating.
“Ratings systems for NHS organisations have
changed many times over the years and, quite
rightly, it is tougher to meet the standards so it’s
impossible and possibly misleading to compare
ratings given now to those given 20 years ago.
“The CQC inspection is split into five domains, asking
are services safe, caring, responsive, effective and
well-led and rates each of them from inadequate,
requiring improvement, good and outstanding.
“The inspectors rated the University Hospital of
Hartlepool good for safe, caring and responsive and
requiring improvement for effectiveness and well-led
care. The way the rating system works is that two or
more requiring improvements out of five results in a
rating of requiring improvement. However it’s good
for staff, patients and the public to know that three
out of the five areas were rated as good. We were
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“

“

On total out of the 85
individual ratings 65
were rated as good

very open with the inspectors about areas which
we thought could be improved and we have already
taken action to address these areas.
“The inspectors rated the University Hospital of
North Tees good for caring and responsive services
but as requiring improvement for safe, effective and
well-led services. Again we were very open with the
inspectors before, during and after the visit about
areas we thought could be improved and we have
already taken action to address these areas.
“The inspectors highlighted many areas of good
practice and we’re delighted they reflected this in
their report.
“We would like to pay tribute to staff for their
response to the inspection. While it was a daunting
experience for some, they were well prepared
and enthusiastic about showing the inspectors
the fantastic work they do. We always said that,
whatever the outcome, the visit itself was a positive
experience.
“We are working hard with the aim that, should the
services be visited again, the trust’s overall rating will
improve.”

You can keep up to date with what the trust is
doing at www.nth.nhs.uk/patients-visitors/cqc/

“

The inspectors
highlighted many
areas of good practice
and we’re delighted
they reflected this
in their report

“

The trust has been given an overall rating of
requiring improvement. However, in total, out of the
85 individual ratings 65 were rated as good.

“

We always said that,
whatever the outcome,
the visit itself was a
positive experience

“

The report following an inspection
from the Care Quality Commission
(CQC) at the trust was published
earlier this year.

Coast to coast for neonatal care
In a bid to support the neonatal unit at the University Hospital of North Tees,
Gary Hayes took on the challenge of cycling from one coast to another.
Gary Hayes has donated a fantastic sum of money to
the neonatal unit at the University Hospital of North
Tees.
Gary has raised more than £1,700 for the unit by
taking part in the coast to coast cycle which took
him two days to complete although he said it felt like
much longer!

The Ward matron Debbie Bryan added, “the neonatal
team are so grateful for any donations made to the
unit. The amount that Gary has raised is amazing
and will be put towards purchasing new equipment.
This will in turn help us to provide the best possible
care for these special babies.”

His close friend Sarah Evans gave birth to Bethan who
was 12 weeks premature and was cared for on the
neonatal unit for nine weeks.
Gary said: “I decided to raise the money for the unit
as I have seen the hard work and dedication that goes
into looking after the babies and families. Bethan is
18 months old now and doing fantastic it’s great to be
able to give something back.”

Right: Gary Hayes and family with
the neonatal staff team

Welcome to new overseas nurses
Groups of nurses from the
Philippines and from Romania have
been given a warm welcome after
joining the trust.

Chief executive Alan Foster said: “We have been
actively recruiting from Romania and from the
Philippines to help fill nursing vacancies we will be
unable to do so otherwise. These nurses bring with
them a wealth of experience and dedication to caring
for our patients.”
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FEATURED STORY

Florence, 100,
undergoes pioneering
knee replacement
An inspirational one-hundred-year old lady
has become the oldest patient to undergo a
successful knee replacement.
Florence Calander, known as Florry, from Stockton on Tees is
recovering well after her operation at the University Hospital of North
Tees.
Florry told us, “I have had problems with my right knee for a long
time, the pain was getting worse and I was taking a lot of pain
medication. I was having trouble sleeping and would often have to
get out of bed and walk around to ease the pain.
“My son pushed for me to see a consultant but when I was told
surgery was an option I was both shocked and surprised. I thought
my age wouldn’t allow me to have an operation but the doctor
told me he thought my health was good enough to both undergo
surgery and recover well.”
Consultant orthopaedic surgeon Shanmuga Maheswaran said,
“We have not performed this kind of surgery on a patient as old as
Florry before, normally due to barriers such as deteriorating health
conditions. To my knowledge I am not aware of a knee replacement
being performed on a 100 year old patient anywhere in the county
until now.
“After weighing up the risks and the benefits we decided surgery
was possible as Florry is in such great health, she is mobile, of
good spirits and her memory is fantastic. The surgery was a great
success, looking at the x-rays before and after its clear to see the
knee is in much better condition with the prosthesis in place and
the pain has been relieved.”
Mr Maheswaran added: “I would like to thank consultant
anaesthetist Rajesh Ekar who was the anaesthetist for the
operation, and I am very grateful to the nursing and physiotherapy
staff for the great work they do.
We asked Florry how she has kept in such great shape, she told
us “my mother was a farmer’s daughter and I worked on the farm
most of my life and it certainly kept me busy and in shape. We
have had the farm in our family for over 200 years now; even my
two grandsons help out so it has been in my family for many
generations.
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Florry became a TV star!

“

Mr Maheswaran, Florence, chief
executive Alan Foster

I’ve been looked after
very well on the ward
and I would like to
thank the staff for the
wonderful job they do.

“

“Apart from the swelling my knee feels
much better; the pain has completely
gone which is wonderful. I’ve been
looked after very well on the ward and
I would like to thank the staff for the
wonderful job they do.”

Staff nurse Nicki Edgar added: “Florry
is doing fabulous, she was up and
ready the day after her surgery which
most patients half her age don’t do!
She is upbeat and very keen to go
home and get on with her life with the
help of her son and grandsons. She has
been a pleasure to care for.”

When Florence met
When Stockton mum Charlie saw the
news following 100 year old Florence
Calander’s knee operation, she couldn’t
believe that her beautiful daughter
shared exactly the same name.

Fl rence

100 years apart in age, they are both
on the same kind of journey in life 100-year-old Florence is getting used to
walking on her new knee, while ninemonth-old Florence is just learning to
walk for the very first time!

When Florence met Florence
Florence and Mr Maheswaran
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FINEST pilot
Staff have been given the FINEST
training in team working

Howard full of
praise for emergency
surgery team
Howard Stevens from Stockton has written to staff to
show his gratitude after being rushed in for emergency
surgery to relieve a bowel obstruction.

The trust’s Faculty of Interprofessional
Education and Staff Training (FINEST) team has
been working with the team in the medicine
ward at the University Hospital of North Tees to
develop the way the team works together.
the FINEST team and the
students involved in the pilot

The 83-year-old wrote to staff to show his appreciation
as well as visiting his consultant surgeon Manuf
Kassem.
He said: “I found the staff from Mr Kassem to the ward
cleaners all extremely nice people. Mr Kassem was very
smiling and re-assuring - I knew that I was in good safe
hands. He’s a very nice man. The anaesthetist also did
a first class job - often un-acknowledged.
“The nurses on wards 30/31 were without exception,
caring, friendly and very, very hard working.
“It would not be fair to mention nurses by name as
they all provided a wonderful service.”
Howard’s wife Marjorie, 79, had a knee operation a year
ago at the University Hospital of Hartlepool.
Howard said: “She felt exactly the same as me about
the treatment she had – she couldn’t fault it.”
Mr Kassem explained that there is growing evidence
that patient outcomes of treatment of surgical
emergencies is influenced by processes of care and
infrastructure.
He said: “Our surgical department have created a well
staffed and resourced surgical observation unit to treat
patients who need closer monitoring than ward based
patients.
“Mr Howard is one of many patients looked after by our
highly skilled staff in this unit after having emergency
surgery.
“It was fantastic to see Howard again. He is one of
many patients who have been so pleased with the
care we have given them that they have wanted to
personally thank us.
“We would like thank him for taking the time to come
in to show his appreciation.”
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Ian, Richard and Colin are
presented with their hardearned prize

Rhubarb and
beef sees chefs
win top honours
Two talented chefs helped a
health trust take top honours
at an NHS Masterchef style
competition.

Interprofessional working is when two or more
professions work together, learn with and from one
another to improve communication and team work
which improves the quality of care provided.
The FINEST lead Helen Sutherland said: “It’s about
enabling links to be made between professions
with patients’ needs placed at the center of those
experiences.
“The week long pilot involved student doctors,
nurses, physiotherapists and occupational therapists
working alongside each other and being involved
in a variety of activities on the ward including
shadowing staff members from other professions
including pharmacists, dietitians, specialist nurses
and consultants.
“The pilot had positive outcomes all round. The
students learned to understand the value of good
team working and the importance of effective
communication across the immediate and wider
team. It enabled them to clarify the needs of the
patient within their care pathway and facilitate their
development into competent, qualified practitioners
who work collaboratively.
“The staff on the ward also saw a benefit by being
able to share their specialist knowledge and skills

Richard Kirton and Ian Cannon helped the trust take
silver best in class at Salon Culinaire Hotelympia
HCA Hot Cookery Competition.

Student physiotherapist Danielle
Gavigan, medical student Francis
Bennett and occupational
therapist Melissa Waugh

with learners while being able to reflect on their own
practices and development.
“The outcome for patients was an increased
opportunity to understand and contribute to the
care they require and the potential for an improved
planning and coordination between the professions
involved.”

Ian (left) and Richard
preparing the main course

Each chef team had one hour to cook a beef-based
two course hospital meal in front of a large crowd
at the live theatre Hotelympia, in the coveted Salon
Culinaire HCA Hot Cookery competition.
Richard and Ian won with their main meal of pot
roasted beef cheeks served with vegetable and
creamed horseradish mash and rhubarb and custard
with Italian meringue tart for dessert.
Richard said: “We are so pleased and surprised to
win, especially looking at the high standard around
us. It’s our fifth time entering but the standard has
got so much
higher.”
Ian added: “We tried the main with several cuts of
beef to see which would perform best under the time
limit. It’s very hard to produce slow cooked beef in
just one hour.
“For example the pressure cooker takes 10 minutes
just to pressurise, so that’s valuable time given away
before you have even started.”
Head of catering Colin Chapman, who was on hand
to support the team, said: “The team came in just

under budget at £2.08, and we are thrilled they have
won such a coveted award. The winning recipes
will most certainly go on the menu at the hospital,
starting with a trial in the restaurant.”
The Hospital Caterers Association (HCA) competition,
sponsored by Hobart Cooking Solutions and The
Worshipful Company of Cooks, was judged by five
prestigious Salon Culinare chefs. No allowance was
made for the hospital background and all entries
were judged on restaurant quality dining.
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Welcome to new students
The trust has welcomed its third group of
anatomical pathology technology (APT)
students, who are working towards a
qualification for mortuary staff.

Donation helps fund new
breast pumps
Women and children’s services have received
a kind donation from the League of Friends to
purchase some much needed equipment.
Specialist midwife-infant feeding Lorraine
Spencer wrote to the League of Friends after
realising that the maternity unit needed more
breast pumps to support the mums wanting to
give their babies the best start in life.

The trust was the first national training centre
to provide the Royal Society of Public Health
Level 3 Diploma in Anatomical Pathology
Technology course. The course has now gained
its third group of students.
Anatomical pathology technologists (APT) are
employed in both NHS and public mortuaries
and provide a wide range of services to the
deceased and the bereaved.
We wish them all the best in their training.

The League of Friends responded with a £500
donation which has enabled the unit to buy
four new portable breast pumps for mums to
use on the ward.
Lorraine said: “They are particularly useful
for mums with babies on the neonatal unit or
mums whose babies have been re-admitted to
the children’s ward. All the staff would like to
say a big thank you to Edna Anderson and her
team for all their hard work and for providing
such invaluable support.”

Council of
governors meet
The council of governors meetings are held
regularly to inform governors about recent
developments across the trust and to help plan
for the future. The meeting (pictured) was held
in Eaglescliffe.
For more information visit
www.nth.nhs.uk/about/membership/councilgovernors-meetings/
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Twiddlemuffs help
comfort dementia
patients
Staff on the orthopaedic ward have
been focusing on new ways to help
their dementia patients.
Associate practitioner Carol Brown attended
a dementia course and came away with some
interesting ideas that the staff on the ward have
since introduced.
Older persons nurse practitioner Michelle Wild
explained: “We have brought some items onto
the ward proven to help and comfort dementia
patients. We have dolls which the patients enjoy

We are the champions
A group of colleagues have become
the first to complete a course to
become dementia champions.

T

he group were committed to two hours per week
for 11 months and are trained to tier level two as
dictated by the Health Education England guidance
for dementia training.
Occupational therapist Joanne Simms who leads the
training said “The sessions included identification,
assessment and diagnosis of dementia, risk
reduction and prevention, person centred dementia
care, safeguarding in dementia care, effective
communication, interaction and behaviour, holistic
health care, pharmacological interventions, living

to nurse and hold, memory cards and activities that
involve making and building.”
“Another fantastic resource is the twiddlemuff which
our staff and their relatives have kindly been knitting
at home in their spare time.”

well and promoting independence, families and
carers as partners, and end of life care.
“The team were also shown Barbara’s story, a
training DVD produced by Guys and St Thomas NHS
Trust. The feedback so far has been very positive, and
staff have felt that they have changed their practice
as a result. This can only be a good thing for our
patients.”
A second group of dementia champions started
in October 2015, once they have completed their
training a third group will be set up. The team will
also be out and about on the wards during dementia
awareness week in May.

Sue Dalgleish
and Michelle
Wild

“Twiddlemuffs are a knitted muff with items such as
beads and ribbons attached to the inside for people
to twiddle with to keep their hands occupied.
“Often dementia patients have restless hands and
like to have something to play with and keep their
hands busy. Twiddlemuffs provide visual and sensory
stimulation and at the same time keep hands nice
and warm!”
Sue Dalgleish, also an associate practitioner in
orthopaedics said, “The twiddlemuffs have been a
great success, it’s wonderful to see how much they
benefit the patients.”
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Smokers urged
to quit on No
Smoking Day
Smokers in Teesside were urged to take the first step
in giving up cigarettes for good on No Smoking Day,
with help from the trust’s stop smoking team.
The team held events to mark the annual campaign
in Stockton, Hartlepool, Middlesbrough and Redcar
and Cleveland.
Stop smoking service lead for Middlesbrough and
Redcar and Cleveland Joanna Feeney said: “No
Smoking Day was the perfect opportunity for people
to join others attempting to quit on the same day.
“People are four times more likely to quit smoking if
they get help from the stop smoking service.”
Stop smoking service lead for Stockton and
Hartlepool Pat Marshall added: “Everyone has their
own reasons for wanting to stop smoking. For some
people it is about making a lifestyle change – to be
healthier or get fit, or to save money and, for others,
it’s about the way their smoking affects the people
close to them, such as their family and friends.
“NHS trained advisers offer friendly and nonjudgemental help to smokers at drop in stop
smoking sessions and also from a number of

Stop smoking
lead for
community
nursing and
outpatient
partnerships
Alison Johns

pharmacies and GP practices across Teesside.
We tailor the support individually to give each
individual smoker the best possible chance of
quitting.
“Quitters feel fitter, save money, have better skin and
teeth, are less anxious and reduce the risk of any
serious smoking related diseases – they make a big
positive change in their lives.”
To find out how you can get help stopping smoking
visit www.nth.nhs.uk/services/stop-smokingservice/, call 01642 383819 and join the conversation
with the trust by following @NTeesHpoolNHSFT on
Twitter where people can regularly chat to our
specialist stop smoking advisors.

Hand hygiene
competition on the
children’s ward
The patients on the children’s ward
were asked to join in a competition to
promote hand hygiene.
The children were asked to design
and make a visual aid to prompt
the question ‘have you washed your
hands’ to the staff on the ward.
The winners of the competition won
some Easter eggs!
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A donation
full of Joy
Staff from Florence and Fred at Tesco have donated
an amazing £603 to the breast unit at the University
Hospital of North Tees. Joy Webster is pictured
handing over the donation to lead cancer nurse Jan
Harley.

Audrey said “We were thrilled at how successful
the tombola was. All of the items we raffled were
donated by staff and relatives and Tesco generously
donated some items too.

Audrey Jackson, Joy Webster, Jan
Harley, Sheila Maher

“

“We would like to thank
everyone who was
involved it’s greatly
appreciated.”

“

Joy is currently undergoing treatment for breast
cancer and was the inspiration for the tombola
which was held over two days to raise money for
a great cause. Joy’s colleagues Audrey Jackson and
Sheila Maher said how brilliant Joy has been during
her treatment, they described her as “A wonderful,
strong-willed person who is beautiful inside and
out.”

Bishopton raises money
for neonatal care
Bishopton village came together
to make a fantastic donation to
the neonatal unit at the University
Hospital of North Tees.
St Peter’s church in Bishopton and the Bishopton
Village WI both visited the unit to donate funds.
Christine Briscoe, from St Peter’s Church, said, “It
gave me confidence and comfort that these babies
who need specialist care are given the best start
possible to their lives. I’m very proud that we have
this unit on our doorstep.”

Neil with
chairman Paul
Garvin and
chief executive
Alan Foster

Good luck, Neil

Director of transformation Neil Atkinson,
pictured centre with chairman Paul Garvin
left and chief executive Alan Foster, right, said
goodbye to collegues as he moves on to take
on a new challenge.

Debbie Bryan said: “The money donated by the
parish and the WI will be put towards hand-held
saturation monitors which are simple yet valuable
pieces of equipment used within delivery suite and
the neonatal unit. They detect the oxygen saturations
and pulse rate of each individual. The neonatal unit
would like to thank everyone involved in raising the
money received.”
Left to right in image: Christine Briscoe (St Peter’s), Christine Tinkler (WI),
Debbie Bryan (ward matron), Richard Frankland (St Peter’s), professor
Samir Gupta, Samantha Davies (neonatal nurse practitioner) and Sharon
Clarke (ward clerk)
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We are recruiting for caring nurses to join us,
who are passionate about making a difference
to patient care.
We’ve met some of our nurses to find out
about their roles and how they feel being
a part of the NHS family.

In the first of a
series of nurse
profiles, surgical
ward sister
Kimberley O’Brien
explains more
about her career.
“I qualified as a
registered nurse 15
years ago – for the
majority of this time
I have worked in
surgery.
“One of the things that makes this job so
satisfying is that each day is different to the
last. Working in a very busy environment with
a constant flow of patients with a variety of
different conditions and illnesses means the job
is always a challenge and interesting.

Simona McDonald
is a nurse
practitioner in
orthopaedic
outpatients at both
the University
Hospital of
Hartlepool and the
University Hospital
of North Tees.
She said: “I wouldn’t be anything else but a nurse
– I want to help people.
“I trained to be a nurse in Romania and when
I first came to the UK I worked in something
completely different while I waited to be allowed
to practice as a nurse here. My first interview
was at this trust and I was offered the job – I
couldn’t have found a better place to work. My
first role was in orthopaedic outpatients at the
University Hospital of Hartlepool which was a
friendly and enjoyable place to work.
“Five years ago I was the first nurse to qualify
with a diploma as an orthopaedic practitioner
with the British Orthopaedic Association – it’s
been hard work but worth it.

“Surgery is such a large area, including theatres
and urology, and most of our patients are acute,
meaning we don’t have very many that stay in
hospital for long so we are always caring for new
patients.

“I am a nurse because I want to make a
difference and to help people who need it. I am
exactly where I want to be working. The people I
work with are supportive and are my friends as
well as my colleagues.

“It’s a very rewarding job that doesn’t come
without its challenges. Nine times out of ten our
patients and their families are so grateful and
pleased with the care they have received and
this is what makes the job worthwhile.

“At this trust management support us. I have
always been encouraged to study and keep
learning. I tell anyone who comes here to work
that if they want to develop and progress then
that opportunity is there for them here.

“I would encourage anybody who enjoys caring
for others and is looking for a rewarding and
enjoyable career to become a nurse, the 15 years
I have spent here have been the best of my life.”

“Every single member of staff here has their
own ideas and is encouraged to share their
knowledge and skills. I feel confident that I
can be honest with everyone here. The team in
orthopaedic outpatients is like a family unit and
everyone feels valued.”
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Staff nurse in the
cardiology day unit
Marie Gray has
worked in the trust
12 years and is
happy she pursued
a career she always
wanted.
Marie said: “I always
knew I wanted to be a
nurse, although I didn’t
qualify until later in
my life. Before completing my nurse training I
worked in a healthcare setting and due to having
children and other obstacles I put off doing my
training, until my husband encouraged me to do
something he knew I was passionate about.
“I have loved every minute of being a nurse;
the self-satisfaction of making a difference to a
person’s life is wonderful.
“I worked between main theatres, anaesthetics
and recovery for the first nine years of my
career before moving to the cardiology day unit.
It’s an amazing department and I’m so happy
here. Working on a day unit is very different
to working on the wards, instead of caring for
patients with long term illnesses we have a quick
turnaround usually with a positive outcome.
“I like that we get to see the patients through to
the end, we book them in, prepare them for their
procedure, care for them in recovery and then
discharge them home, normally with a smile on
their face.
“The feedback from patients makes being a
nurse worthwhile, we get told a stay in the
cardiology day unit is comparable to a five star
hotel, we have even had a couple of patients
ask if they can come back for a holiday! I would
recommend a career in nursing to anybody, it’s
fantastic!”

Rob Reynolds
is a staff nurse
in accident and
emergency at the
University Hospital
of North Tees.
“Working in accident
and emergency is
fantastic.
“I used to work as a
town planner and I
was miserable. I decided to retrain as a nurse
and I have never looked back.
“I’ve worked at so many great places. I did
some work at another trust in the region and
then spent a year and a half doing nursing in
Malawi in Africa. I learned so much, doing things
completely out of my comfort zone such as
delivering a baby on my own!
“I absolutely love it here in A&E. The whole team
here works together and everyone pitches in. If
you call for help you will always get it from the
staff here. I never have a day where I wake up
dreading the thought of coming into work. Every
day is exciting and extremely challenging.
“I have learned so much in this department.
Senior colleagues are there for you to mentor
you and are always there to help if needed. An
example of this is time I spent learning about
nurse led resuscitation.
“If you want to come to work to be challenged,
have something different every day and be
able to help people then nursing is worth
considering.”

Join us and get
LinkedIn
Members of the workforce planning team held an
event to launch the trust’s LinkedIn site.
The events were a great chance to encourage staff to
build their own professional identity online, stay in
touch with colleagues and discover new professional
opportunities.
You can follow to the trust at:

www.linkedin.com/company/north-tees-andhartlepool-nhs-foundation-trust/
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Joanne Gilson is
a staff nurse in
lung health at the
University Hospital
of North Tees.
“I have worked as a
nurse for more than 20
years and can honestly
say I would never
wanted to have done
anything else more
than this.
“I love being a respiratory nurse. It’s challenging
but you can make a real difference to the
outcomes of patients. You can’t always make
them completely better, but you can improve
their quality of life and the time they have
remaining which is a very precious thing.
“I work with a fantastic team who are always
here to support you. That’s a big thing because
you can’t always do everything on your own.
“There’s always opportunities to learn more here.
We are encouraged to. You always feel like you’re
progressing and learning more.”

Nurses and midwives
invited to recruitment
open day

Leanne Constantine
works in the
cardiology day unit
at the University
Hospital of North
Tees.
She said: “I had always
wanted to do a job
which was public
facing and where I
was helping people.
The appeal of nursing
was that it was a job where I felt I could make a
difference and it also meant I could be settled in
the area, rather than moving around.
“I’ve been a nurse for 14 years now. Over that
time I have worked at a larger trust in Newcastle
in the emergency assessment unit before coming
to this trust to work in endoscopy. When an
opportunity came up to work in the cardiology
day unit I jumped at the chance because
vacancies like that are rare.
“I’ve loved everywhere I’ve worked. The great
thing about the cardiology day unit is you
are treating the patient through to the end –
they come to the unit, we take them for their
procedure, they recover and we are able to send
them home. It’s very rewarding. It’s a fantastic
team here – everyone looks out for each other
and helps each other, meaning we give the best
care we possibly can to our patients.”

“We’re always looking for caring, passionate nurses and

The trust held a recruitment open day for newly

midwives to provide high quality care for our patients

qualified nurses and midwives, nurses who are returning

who share our values.

to practice or those who are looking for a new challenge.
“This is a very exciting time to join our trust as
The event was held in the Tees meeting room at the

we’re transforming services to provide the highest

University Hospital of North Tees.

standards of clinical care. We offer excellent learning
and development opportunities with great terms and

Assistant director of nursing, workforce and quality

conditions.

Emma Roberts said: “This was a great opportunity to find
out more about the trust and to come and talk to some

“We’re looking for people

of our staff from different wards and departments.

to come and join us
who can make a real

“Nurses who are returning to practice came and talked

difference.”

to us about our return to practice pilot which we are
running with Health Education North East and Teesside

Anyone who is interested

University, our preceptorship programme, career

in applying for our

opportunities and training and development.

vacancies must apply on
the NHS Jobs website at
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www.jobs.nhs.uk

Donation from pupils
Thank you to Nigel Henderson and
his year six pupils Isaac, Jack, Evie and
Isabella from Eldon Grove Academy
who visited the neonatal unit at the
University Hospital of North Tees to
hand over a cheque for £300.

Welcome student nurses
The trust has welcomed some new student
nurses to the trust.
Good luck to you all in your future careers!

State of the art lecture
theatre opened
A new state of the art
lecture theatre has
been opened in the
Middlefield Centre at the
University Hospital of
North Tees.

people, has already been
used for various internal
and external events.
Head of transformation
Gary Wright said: “We
are delighted to be
able to open such a
modern and professional
facility in this trust,
which demonstrates
a real commitment to
education.

The new lecture theatre
has undergone a full
transformation with
modern IT facilities,
a break out room and
has retractable seating,
meaning extra space for
“In the short time it
tables or information
stands can be created for has been open it has
already hosted dozens
events.
of events and feedback
from users has been
The venue, which has
excellent.”
seating for around 90

Ground survey complete
A ground investigation survey has been
completed on the land at the rear of the
University Hospital of North Tees site.
The survey work will form part of the
information required to submit a planning
application for a new energy centre for the
hospital site.
The existing boiler house is coming towards
the end of its design life and needs to be
replaced.
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Being treated at
home helped my
recovery
When Edward Alton from
Hartlepool was told he would
need treatment for a painful chest
infection, he expected he would
need to spend time in and out of
hospital.
But Edward has actually been able to have the
intravenous therapy he needed from the comfort
of his own living room.
For two weeks, a rapid response nurse visited his
home in Hartlepool twice a day to carry out the
antibiotic treatment through a catheter into a
vein.
Now this course of treatment has been
completed, he still receives regular visits from a
community nurse to check on his health.
Eddie said: “When I was told I would need IV
treatment, I was quite concerned I would have
to spend a lot of time coming into hospital.
Like most people, I don’t like spending time in
hospitals – I would much rather be at home with
my wife and with my home comforts rather than
being on a busy ward where it can be difficult to
relax.
“To be told I could stay at home to have the
treatment was a big relief. I think it has helped
my recovery.
“The same nurses would come to visit me, so
they knew me personally and knew all about
my health issues, it became a very easy routine.
It was so much easier than having to go into
hospital.”

to a build up of excess mucus which make the lungs
prone to infection.
He said: “I was getting more and more out of breath
and just coughing all of the time. It was after seeing
a doctor and being diagnosed that I was told I would
be able to have my treatment from home.
“All of the community nurses who have treated me
have been fantastic and have always been there to
help me – even if I want to just pick up the phone to
ask them a question.”

Edward has suffered with chest pains for several
years – at its worst he had to spend several days
in hospital to receive treatment for pneumonia.

Community rapid response nurse Katy Ingledew
said: “By linking in with hospital staff we are able to
create a system where we can visit a patient’s home
and carry out this treatment.

Over the last year he suffered more pain and
was diagnosed with a bacterial lung infection,
pseudomonas.

“For Eddie and many others, being treated in your
home is far more relaxing and comfortable than
being in a busy hospital.

For many years he has also suffered with
bronchiectasis, a long term condition where the
airways of the lungs become widened, leading

“I absolutely love being a community nurse, visiting
patients in an environment they are far more
comfortable in.”
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Podiatry team pick up
research award
Congratulations to the trust’s podiatry team who
won the community research engagement award at
the North East and North Cumbria (NENC) Research
Network Quality Improvement awards.

“We look forward to working with them on future
research studies and helping to offer our podiatry
patients the opportunity to participate in cutting
edge research projects.”

The award was given for the successful recruitment
of patients to the REFORM research study.
The study was a randomised trial of a multifaceted
podiatry intervention for fall prevention in patients
over 65 years of age, led by York University.

Left to right: Allison Pringle, Mariann
Waller, Tristan Grant and Helen Talbot

Having set a recruitment target of 20 people for the
study, the final figure was 161 patients. They were
nominated for the award by the trust’s research and
development department.
Research and development manager Jane Greenaway
said: “A huge well done to all the podiatry team
involved with this research study - Mariann Waller
(lead investigator), Allison Pringle, Tristan Grant,
Rachel Sedgewick, Geoff Phillips and Jennette
Bushnell.

The department was handed their third year
Continuing Excellence Award.
The North East Better Health at Work Award was
developed in line with national and regional
frameworks and this local scheme was set up to
improve the health and wellbeing of employees
within the workplace.

Jill Ness (left) and Maureen Wales in
occupational health are presented
with the award

Award for health
and wellbeing work
Occupational health were
recognised at the North East
Better Health at Work Awards at
Hartlepool Borough Hall.

Health and wellbeing lead Jill Ness said: “We
registered our interest in 2010 and have worked
our way through each level of criteria at each
stage of the award - Bronze, Silver, Gold and
Continuing Excellence continuing on after
achieving the previous level.
“The trust recognises the importance in
sustaining the progress we have made during
our participation and is committed in supporting
staff by raising awareness of keeping fit
and leading a healthier lifestyle throughout
the year with at least five local and regional
campaigns and sharing information with other
organisations.”
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FEATURED STORY

HEALTH
PROMOTION
Health care assistant Lisa Tomlinson
has been given the lead in health
promotion in the main outpatients
department at the University
Hospital of North Tees.
Every month Lisa will be focusing on
promoting a specific area of health,
creating a display around it and
creating health promotion packs
containing useful and informative
leaflets and documents.

Cervical Cancer Campaign
The first campaign was chosen as it was a
topic close to Lisa’s heart, cervical cancer
awareness. Lisa, a cervical cancer survivor
was given the all clear nine years ago and
has spent her time since then campaigning
to lower the cervical cancer screening age
and raising awareness.
Lisa said: “January saw cervical cancer prevention
week, so I decided to focus my first health
promotion project on this. I have been working
closely with charities Jo’s Trust, Cancer Research
UK and Eve Appeal to create a cervical screening
health promotion pack. The pack contains very
useful brochures and information highlighting the
importance of cervical screening and recognising the
signs of cervical cancer.
“The packs are going to be given to women who
are coming in for gynaecological procedures, and
hopefully this will encourage them to attend their
cervical screening appointments.”
Consultant in obstetrics and gynaecology Mary
George said “I support Lisa fully, she is the right
person for this role, she has been through a lot and
understands how important it is to raise awareness.”
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Lisa Tomlinson
and Mary George

it allows you to easily scan any product and see how
much sugar it contains and maybe encourage you to
choose an alternative with less sugar content.”
Acting sister of outpatients Debbie Mitchinson
added “ we are very pleased within the outpatient
Department that Lisa has taken on this role of health
promotion. Lisa is very committed to the role and
has produced an excellent information display on a
variety of topics. The health promotion board is very
visible to patients and their families as they enter
the department and we have had a great number of
visitors and staff take an interest in each topic.”

Colin Chapman,
Lisa Tomlinson and
Sylvia Lamport

Raising awareness of
Healthy eating
reducing sugar in our diets
After receiving such a great response from
the first health promotion Lisa focussed
her second on a topic that is prominent in
today’s news and media, sugar.
Lisa said: “The trust’s community dental team
provided me with a lot of promotional items from
posters and leaflets to free samples. Samples
included toothpaste and promotional wrist bands
which proved so popular I had to refill my stock
multiple times a day!
“The support and
guidance from other
departments has been
great, they are always
approachable and
willing to help. I’ve
been working closely
with oral health
promotion advisor
Marie Burgum who
highly promotes the
NHS sugar smart app.
Marie said “ reducing
sugar in our diets
is vitally important,
especially for children.
Not only will this help
prevent tooth decay it
also can also reduce
the risk of harmful
diseases in the future
such as weight gain,
type two diabetes,
heart disease and
even certain types of
cancer.
“It’s easy for children
to consume too much
sugar these days
as fizzy drinks and
sweets are so easily
accessible, the sugar
smart app is great as

Outpatient’s most recent health promotion
was based around healthy eating and
getting your five a day. Lisa created a
visual and interactive display for patients
and visitors to look at and get involved with
and take away information.
Lisa filled the health promotion packs with
brochures, meal ideas and information of how to
eat better and stay healthy. Lisa said: “It was great to
see people taking and reading the information. The
interactive food board got people involved, especially
those with children which is great.”
As well as the display, Lisa invited head of catering
Colin Chapman to outpatients with some fruit to
offer to the people waiting for appointments. Colin
said” “It’s fantastic to see the great work that’s being
put in to promoting health eating. We try to promote
this widely throughout the Tees restaurant but it’s
sometimes difficult to reach out to the rest of the
hospital. Offering fruit to the patients and visitors
was so well received I have decided to make it a
more regular occurrence.”

Colin Chapman handing out
fruit to visitors
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Events were held across the trust
to highlight national Nutrition and
Hydration Week.
Visitors to the University Hospital of North Tees were
given an opportunity to taste samples of patient
food.

Dietitians Catarina Azevedo,
Clare Harrington and Vanessa
Partridge at an information stand

Governor Margaret Docherty
serves tea to a patient

Staff volunteered to work on the wards as mealtime
companions, serving patients their lunch. Volunteers
also served patients afternoon tea and staff held a
bake-off competition.
Head of catering Colin Chapman said: “There is
evidence that poor nutrition and hydration can harm
patients’ health and wellbeing and reduce or prevent
their ability to recover. Poor and inconsistent practice
in nutrition and hydration care can also lead to
serious and avoidable harm.
“The week was all about raising awareness around
the need for good nutrition and hydration and
recognising we all have a role to play in improving
the health and well-being of those in our care.”

A very special
visit for Millie
Resuscitation officer
Kev McGuire invited a
special visitor to see his
daughter Millie in the
paediatric ward at the
University Hospital of
North Tees.

Dietitian Catarina Azevedo
serving a patient lunch
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Kev’s friend Neville
Staple from legendary
Ska band The Specials
visited Millie, who is
being cared for after
being born with severe
brain damage.

New cancer
support group
in Hartlepool
A new myeloma support group has been
formed to help people affected in the
Hartlepool and County Durham area.
The group, helping anyone affected by this type
of haematological cancer, is supported by the
trust and Myeloma UK.
The group had its first meeting recently in the
chemotherapy unit at the University Hospital of
Hartlepool.
Macmillan Myeloma nurse specialist Kerry
Dempsey said: “The group is there to help
anyone affected by myeloma – whether that is
patients having treatment, those who are better
and no longer needing treatment or members
of family or friends of anyone affected by
multiple myeloma.

yourself and your experience of myeloma.
“No one is expected to talk about anything they
don’t want to – it’s a friendly caring atmosphere
where people are free to talk.
“We are here to provide support and help
provide access to other services when
necessary.
“We also hold coffee mornings which are very
sociable to help raise funds for Myeloma UK.
“We have a sociable event each year around the
christmas period which all of the group really
enjoy.”
Myeloma is a cancer arising from abnormal
plasma cells (a type of white blood cell which is
made in the bone marrow).
For more information about this group, or the
Teesside Myeloma Support group, contact the
group leads Kerry Dempsey on 01642 624697
or Liz Dobson support group leader on 01642
562505.

We also have guest speakers lined up for this
year at both our hospital sites to discuss,
trials, about myeloma UK and autologous
transplantation.
“It is somewhere where you can meet other
people and have the opportunity to talk about

On a Roll is
just what
the doctor
ordered
If you’ve enjoyed a sandwich from the patient
or retail menu, it’s more than likely from local
suppliers On a Roll Sandwich Company who
create the trust’s Pick of the Pantry range.
The company has a long-standing partnership
with the trust over the last seven years.
On a Roll was set up in 2007 by former chef
James Stoddart and are now based in a large
factory on Riverside Park in Middlesbrough,
making more than seven million sandwiches a
year.
James said: “We have a great partnership with
North Tees and Hartlepool NHS Foundation

Trust, it’s great to work with organisations who
are committed to bringing the highest quality
food to their patients and visitors.
“Colin Chapman, head of catering especially, who
works non-stop to ensure his retail consumers
and patients are receiving the best products.”
Colin (pictured) said: “In 2009 when we were
looking to fill the contract there was a lot of press
about a sustainable economy and keeping money
local. This is why we decided to look within the
North East for a supplier.
“Although price will always play a part, what I’m
really looking for is quality and nutritional value,
those are the most important things for our
patients and customers.
“On a Roll delivered all of that, they were exactly
what we had been looking for and when they
began producing salads for us a few years later,
we were blown away, they were of such high
quality, I would expect them to be from a highstreet food chain.”
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Nurses and
midwives
to revalidate
Revalidation is the new process that all nurses and
midwives in the UK will need to follow to maintain
their registration with the Nursing and Midwifery
(NMC) Council.
Claims administrator/patient safety nurse cardiac
nurse practitioner, senior nurse practice placements
Jean Angus and Theresa O’Henly (pictured) have all
revalidated.
Now in effect, revalidation helps nurses or midwives
demonstrate that they practice safely and effectively.
Acting director of nursing, patient safety and quality
Julie Lane said: “Revalidation will encourage all
nurses and midwives to reflect on the role of the
code in practice and demonstrate that you are
living the standards set out within it.

Experts gather at
grand round
The latest grand round event was held at the
University Hospital of North Tees.
The event included a market place with work
from across the trust showcased such as
specialist palliative care, sepsis and pneumonia,
acute kidney injury, frail elderly pathways and
documentation/daily senior ward round sheet.
The second half of the session included an
update from Tony Roberts at the North East
Quality Observatory Service around mortality
and improving care.
The trust explained that twice weekly mortality
reviews are now held as well as monthly
training sessions and the mandatory inclusion
of evidence of engagement with mortality
reviews into appraisals for medical staff.

“This new process replaces the Prep requirements,
and every nurse and midwife will have to revalidate
every three years to renew their registration.

This was followed by a brief review of a set
of anonymised notes for the mortality review
process and discussed themes of learning.

“The application for revalidation must be submitted
online, so it’s very important that every nurse and
midwife has an NMC online account.

Professor Jane Metcalf, trust outcome
performance lead, said: “Many thanks to
everyone able to attend. We had an excellent
attendance - it was particularly good to have
colleagues from the CCG attend.

“A number of staff have already been through
the revalidation process and found it simple to
undertake.”
An account can be set up by visiting

www.nmc.org.uk/registration/nmc-online
For any support contact senior nurse practice
placements Jean Angus.
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“The evaluation of the session proved some
key themes including the importance of correct
documentation and an increased awareness
of work being undertaken, together with some
clear commitment to engage in the mortality
reviews going forward.

Scan4Safety project under way
The trust is at the forefront of rolling
out a set of new national standards
which will improve patient safety,
efficiency and reduce costs.

improving the outcome for patients by providing
total traceability of consumables, equipment and
interventions use in the treatment provided, this
will lead to efficiency, and cost savings for the trust
and ultimately improve patient care.”

The trust is one of six NHS organisations getting
support and sharing part of £12m Department of
Health funding to adopt new standards known as
GS1 and PEPPOL (Pan European Public Procurement
On-Line).

“We know that standardisation works as similar
standards have already been adopted in retail and
food services along with various health organisations
internationally. We as a trust will be building on
making better what is already in place.

The project, known as Scan4Safety, will allow
for improved traceability of products throughout
the hospital’s supply chain, ultimately linking
the products used to the patient record. This will
improve patient safety and lead to efficiencies
through detailed patient level costing.

“The project has started and will be implemented
over four phases with full compliance within 21
months. We will manage the implementation
effectively dealing with the practical challenges and
opportunities that arise throughout the programme
of work and embed the benefits in adopting the
GS1 and PEPPOL standards across the organisation,
developing clear guidance and best practice and
reducing costs going forward.”

The project will also allow the NHS and its suppliers
to use one standardised connection for eOrdering,
eInvoicing, electronic credit notes and advance
shipping notifications, meaning they can have a
single eProcurement link to the outside world.

The new Scan4Safety team

Last year’s interim Carter Review also stated that
introducing these standards will allow every NHS
hospital to save on average up to £3m each year.
The trusts former director of finance, information
and technology Lynne Hodgson said: “We are excited
to be one of six trusts across the country to be
selected.
“The use of GS1 and PEPPOL (Pan European
Public Procurement On-Line) standards once
fully implemented will be a significant step in

New service to help prevent
hospital admissions launched
A new integrated health and social care team has been
developed to provide short term early intervention and
prevention to help people remain safely in their own home.
The new multi-disciplinary service (MDS) is provided by
Stockton Borough Council and North Tees and Hartlepool
NHS Foundation Trust’s. The longer term goal is to
prevent avoidable hospital admissions and referral into
long term social care.
It service is available to
· People aged 65 years and over
· Living in the Borough of Stockton
· Who are not currently under the care of a social 		
care professional.

Associate director for out of
hospital care at the trust Julie
Parkes speaks to colleagues

social care and
voluntary sector
services, coordinated by
the well-being
facilitator.
Clients do not
need a care act
assessment and
any support /
intervention
given during the
first 6 weeks is
free.

Referrals can be made by SPA for health and first
contact adults for social care.

Those benefiting from the service will receive a
comprehensive wellbeing assessment, and an integrated
support plan will be developed with a well-being facilitator.

Associate director for out of hospital care at the trust
Julie Parkes said: “This service will make a difference
to so many people. This is a successful collaboration,
providing a seamless service for the public.”

The support plan may include a referral to other health,

For more information call 01642 527081
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Sustainability &
transformation lead
It has been announced
by NHS England that
chief executive Alan
Foster is the lead for
the sustainability
and transformation
programme in the
Durham, Darlington
and Tees, Hambleton,
Richmondshire and
Whitby footprint.
There are 44 footprints
across the country being
led by CCG accountable
officers, NHS providers
and local authority
chief executives.   These
geographic areas will bring local health and care
leaders, organisations and communities together to
develop local blueprints for improved health, care
and finances over the next five years, delivering the
NHS Five Year Forward View.
Alan will take up this role in conjunction with his
role of chief executive.
Alan said: “STPs are an exciting and genuine move
towards transforming health and care at a local level
with the active engagement of the clinicians and
staff who actually deliver it.
“To develop care integrated around the needs of
patients and users, our partners in local government
will help us understand what our communities need.
“The vision of sustainability and transformation
plans is to ultimately bring about a situation
where people stay healthier for longer and, if they
do become ill, supporting them to manage their
conditions in the community, avoiding the need
where possible for hospital admissions.”
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“

“

To develop care integrated
around the needs of patients
and users, our partners in
local government will help
us understand what our
communities need.

Helping pregnant
smokers kick habit
A new outpatient clinic is helping women who
are pregnant to quit smoking.
The clinic is held every Wednesday morning in
women’s outpatients at the University Hospital
of North Tees and Thursday at the University
Hospital of Hartlepool.
It has been developed with the national
babyClear programme and is run by midwives
and stop smoking advisors to demonstrate
to pregnant mums how smoking in pregnancy
harms unborn babies.
Smoking can lead to a number of complications
including miscarriages and can be a major
cause of premature births, stillbirths and
medical complications after birth.
Stop smoking advisor for pregnancy Judith Rees
said: “Around 360 tiny lives could be saved by
cutting smoking related miscarriages in the
North East every year.
“The North East historically had the highest
rates of smoking during pregnancy in the
country with 18.1% of women at North Tees in
2014/15 smoking at time of delivery compared
to 11.4% nationally.
“For this reason, we need this clinic to help
expectant mothers in the area.”

babyClear works in the following ways:
Women receive carbon monoxide (CO)
screening as part of the routine tests they have
during their first appointment with midwifery
staff, Carbon monoxide is a poisonous gas
produced from smoking cigarettes.
Midwives take mums through a detailed, hardhitting discussion at the 12-week scan using
new software to show the potential harm
being done when a baby is exposed to carbon
monoxide, based on the woman’s CO readings.
At the trust women who have so far declined
help to quit are shown how carbon monoxide
travels through the placenta and umbilical
cord to their baby and causes the heart beat to
increase, reducing oxygen levels when carbon
monoxide surges.

Line dancing for
breast care
A woman who has been treated for
breast cancer has now raised more
than £3,500 for breast care at the trust.
Janet Bilton and her husband Eric visited outpatients
at the University Hospital of Hartlepool to make a
generous donation of £310 to breast care.
Janet and her friends and family raised the funds
through a raffle at a special line dancing event they
held in Carlisle.

Women are shown the result nicotine has in
reducing blood flow. Women and their partners
are then asked if they were aware of this
information, most of them say no, they are
then offered nicotine replacement and support
to ‘Quit’
The stop smoking service can be contacted on
01642 383819.

Janet and her husband Eric handed the cheque to surgeon Pud Bhaskar
(pictured centre) breast care nurse Karen Milburn (right) and consultant
Kyaw Toe.

Janet was diagnosed with breast cancer in 2005 and
was treated by staff in Hartlepool. Also pictured is
consultant Kyaw Toe
Midwife Sara Taylor
speaking to a patient

Goodbye Barbara Carr
Colleagues said a really sad goodbye to the much
loved Barbara Carr, associate director of nursing,
quality and patient care.
Barbara will be missed by many and is a kind,
caring person who was always looking after
patients and staff.
Barbara’s contribution to nursing has been
invaluable and she has touched the lives of many
patients and staff, treating everyone with the
same kindness and respect.

Janet said: “All of the staff who have cared for me
over the years have been nothing short of fantastic.
“Mr Bhaskar has always been there for me. He’s a
calm man who has always been available to talk me
through my treatment and help me through this.
Nurses such as Karen have also always been there
for me, nothing is ever too much for them.
“Me and my friends at the St Cuthbert’s Church in
Peterlee regularly hold line dancing events to raise
money. It’s a great way to show my thanks for the
fantastic care the breast care staff do.”
Mr Bhaskar said: “I would like to thank Janet and Eric
for accepting our invitation to come to the University
Hospital of Hartlepool so I could personally thank
them for everything they have done raising so much
money over the years.
“We really appreciate it because money like this
makes a difference to the care we can give to
patients such as Janet.”

We hope you enjoy your retirement Barbara!
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School pupils pay a visit to the labs
A group of school pupils came for a tour of the
pathology labs to see the different specialties within
the department and meet some of the staff and learn
about what they do.
The tour which happens each year gave students
from Hillsview Academy, Middlesbrough an
opportunity to think about a career in a science
based field which they may have previously
overlooked.
The students took part in some activities and were
given the chance to learn in more detail about
the numerous areas that make up the pathology
department and the important part they play
including blood sciences, cellular pathology,
microbiology, immunology and point of care testing.
They also attended a presentation about the trust’s
mortuary and bereavement services.
One of the students Stephanie Livermore said: “I
didn’t realise there were so many different scientists.
The way the department worked together to complete
a job was something else, there was a sense of calm
but at the same time an urgency about all that was
going on, it was amazing.”
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Science teacher at the school Bernard Liversidge
added: “The value of the whole experience cannot be
overestimated. The students were busy throughout
the visit, they had their scientific knowledge
challenged and extended.
“They saw several very different working areas which
kept them engaged and fascinated with the work
being carried out and they heard from a number
of scientists with very different career pathways.
The atmosphere and working environment itself
was something new to the students and something
they commented on. The hands on activities just
completed the perfect educational visit. The
students went home mentally tired but very happy.”
Pathology business support officer David Millward
said: “The tour this year was another success, it’s
great to promote pathology as not many people are
aware how much of an impact it has on the day to
day running of the NHS and how many great career
opportunities there are available.”

Members hear about
community care

Community care was the hot topic at the latest
member event held at the University Hospital
of North Tees.

Out of hospital services – Hartlepool and
Stockton

Associate director out of hospital care Julie Parkes
introduced the directorate, sharing some interesting
statistics in respect of staffing, levels of activity,
and the portfolio of services offered, choosing a
few examples to explain in greater depth. She also
explained how large the workforce is and how many
patients are cared for and outlined exciting future
developments.

Community integrated assessment team

Senior clinical matron Emma Campbell explained
more about the community integrated assessment
team. The team is a mix of rapid response nursing,
community therapy, emergency care therapy,
discharge liaison and residential rehabilitation units
providing short term support for patients. Care is
provided for up to six weeks, using both nursing
and therapy to help prevent avoidable hospital
admissions. Clinical care co-ordinator Bob Warnock
used the example of an 85 year old male who had
benefited from the service, following an injury to his
knee, providing intermediary care and rehabilitation
until the patient was well enough to be discharged.

        
Yo ur tr us t ne ed s yo u!

C o unci l

Market stalls

The session was followed by market place stalls
from a wide range of community services including
speech and language teams, dementia liaison, stroke
services, health visiting/school nursing, podiatric
surgery/podiatry/orthotics, diabetes, specialist
respiratory services, audiology, district nursing,
palliative care, physiotherapy, SystmOne, smoking
cessation, retinal screening, dietetics, Rosedale
therapy team and CIAT.
Member events are free and open to members and
people interested in becoming members, but you
do need to book. You can view the members’ notice
board for details of this years’ events and book your
place by emailing membership@nth.nhs.uk or by
phoning 01642 383920.
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the next event on
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The events are fre
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r more details
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e membership
office.
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Membership reply form

For office use only

About you (please tick as appropriate)

Public

Female

Male

Patient/carer

Date of birth *DD/MM/YYYY*

Staff

As a member of North Tees and
Hartlepool NHS Foundation Trust,
you will join thousands of other like
minded people who support our work.

• To become a member you need to be over 16 years

Title

Mr

Mrs

Miss

Ms

Join us!

Dr

Other

It’s free to join and you can be involved as
little or as much as you like.

First Name

You will have the opportunity to:

Surname

• help improve your local services

Address

• receive your personal copy of Anthem
magazine
• receive regular information about the 		
trust

Postcode

• stand for election to become a governor

Telephone

• attend annual general meetings and 		
member events
• just offer your support to the trust and
all its services

Mobile

• access health service discounts, the 		
chance to be entered into a prize draw
and reduced rates in all our Wilbers 		
coffee outlets

Email
To apply to be a member of North Tees and Hartlepool NHS Foundation Trust, I agree to
be bound by the rules of such an organisation. I consent to the processing of my personal
information for the purposes of my membership by North Tees and Hartlepool NHS
Foundation Trust.

Anyone who is over the age of 16 can
become a member by:

Signature

• contacting the membership office on 		
01642 383920

• completing the membership form 		
attached to this page

• emailing membership@nth.nhs.uk
• completing the online application form
at www.nth.nhs.uk/about/membership

Today’s Date *DD/MM/YYYY*
Disability
Do you consider yourself to have a disability

White & Black Caribbean
White & Asian

Black/British

African

Other ethnic group

British

Irish

Other

White & Black African

Other mixed

Indian

Asian/Asian British

No

White

Ethnnic group (Please tick as appropriate)
Mixed

Yes

Pakistani

Caribbean

Chinese

Bangladeshi

Other Asian

Other Black

by email

by post

This publication has been commissioned by the North Tees and
Hartlepool NHS Foundation Trust on a no-cost basis, relying on
advertising to sustain itself. The Anthem magazine has access to over
4000 members, and is read thousands of times as it’s distributed
across our hospitals by staff, patients and visitors alike. It’s a fantastic
opportunity to reach a broad range of readers.
For information with regards to advertising, please contact our trust
commercial team on 01642 383759 or email commercial@nth.nhs.uk
who can discuss a range of exciting opportunities.

Please return to:
Membership Office, University Hospital of North Tees, Hardwick, Stock on Tees TS19 8PE
Call: 01642 383920

Online: www.nth.nhs.uk

The data you supply will be used only to contact you about the trust, membership or
other related issues and will be stored in accordance with the Data Protection Act.
Full details available on request.
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If you are a business who wants to
advertise in Anthem or our hospitals
and help support your local NHS
trust then please contact our trust
commercial team on 01642 383759
or email commercial@nth.nhs.uk
who can discuss a range of exciting
opportunities.

Other ethnic group

Would you like us to keep in touch with you

Email: membership@nth.nhs.uk

Do you want to
advertise in Anthem
or our hospitals?

Every possible care is taken to ensure that the information given in this
publication is accurate. Whilst the publisher would be grateful to learn
of any errors, it cannot accept any liability over and above the cost of
the advertisement for loss thereby caused.
Neither the North Tees and Hartlepool NHS Foundation Trust nor the
publisher vet the advertisers in it’s publication and accepts no liability
for work done or goods supplied by any advertiser. Nor do these parties
endorse any of the products or services. No reproduction by any
method whatsoever of any part of this publication is permitted without
prior written consent of the copyright owners.

