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Supportive
staff help raise
money for
brave Edward
Caring staff in the breast screening
service organised a tombola raffle
and sold cakes and Easter eggs at
the University Hospital of North
Tees recently – raising £700 for brave
Edward Devine.
Five-year-old Edward has been treated
for a tumour in his brain, diagnosed
when he was a baby. His mum Angela
Dingwall works in breast screening at
the trust.
Claire Taylor, Christine Vallender and
Jacky Godfrey did a fantastic job
running the stall near to the hospital
main entrance.
All money raised is being given to the
family of Edward Devine. Congratulations
to all of the staff involved for the great
work you have done to help support
Edward and his family!

Staff from the breast screening service standing
beside their stall

Olly Murs sighted...
An avid fundraiser and health professional was raising
money for Teesside Hospice in May, with a little help from a
famous celebrity.
Lisa Askew who works as a trauma co-ordinator assistant at
the University Hospital of North Tees, sold raffle tickets giving
people the chance to win front row seats to see Olly Murs
perform live in Middlesbrough on June 7, with first prize offering
the opportunity to meet him in person - all with the help of his
cardboard cut out.
Olly was seen socializing with staff across the site and helped
Trauma co-ordinator assistant Lisa raise £332 for Teesside Hospice, over a three day period.
Lisa Askew said: “I’d like to thank everyone for their kind
Lisa Askew and Olly, raising
contribution; with your help we’ve raised a substantial amount
money for Teesside Hospice
for the Teesside Hospice.”
in the Tees restaurant

Significant changes
made to improve
mandatory training
Changes in the organisation of mandatory
training at the trust have been introduced
- to ensure it is not repetitive and staff
receive the most relevant training.
The new system, in line with national
guidelines, means training is now being
focused only on areas where it is needed.
Training for healthcare record keeping, infection
control and medicines management are among
areas that are being organised differently.
Under the previous system staff would be
given refresher training for these areas every
year. But they are now carried out on a oneoff basis.
Though mandatory training is absolutely vital,
many staff felt that the annual training was
repetitive and evidence was showing it was
not always improving outcomes.
Staff said they wanted to take responsibility for
themselves for any training provided and not
have to have this repeated.
The induction process has also been improved
to ensure staff are given all information at the
start of their employment.
Staff are expected to embrace their own
learning and maintain the highest standards
when delivering services that are supported
by training. The trust will ensure all staff are
trained and updated on any regional or national
changes. These changes are all in line with the
Staff on a mandatory training course
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requirements set out by the NHS Litigation
Authority risk management standards.
Director of HR and education/company
secretary Clare Curran said: “We have listened
to what staff have told us and we have made
improvements that will maintain patient
safety and reduce the repetitiveness of the
previous system. Under this new system
staff are given the opportunity to assess their
knowledge which is then discussed with their
line manager through an appraisal process. If
a gap in knowledge is found then it is dealt
with immediately by management rather than
waiting for refresher training to take place. It
means resources will be diverted to where the
need is greatest.”
Training for all of the 35 topics covered in
mandatory training can be delivered in a
number of ways – these include face to face
meetings, classroom training, work books and
e-learning packages.
Clare added: “To support the changes, a
system of regular and thorough audits will be
performed to highlight issues in specific areas.
Based on these audit results, any issues will
then be dealt with straight away.”
All staff can access their own training needs
analysis for discussion at their appraisal
through the education and OD intranet site or
by contacting their line manager.

Queen’s Nurse title
honour for Dorothy
Lead community respiratory nurse
Dorothy Wood has been awarded the
prestigious title of Queen’s Nurse by the
Queen’s Nursing Institute (QNI).
The title was formally presented to
Dorothy by chief nursing officer for
England, Jane Cummings at an awards
ceremony in London.
The title of Queen’s Nurse traces its origins
to 1887 with a grant by Queen Victoria and
is a registered charity dedicated improving
nursing care which is open to individual
nurses who want to demonstrate their
commitment to patient-centred values and
continually improving practice.
Dorothy qualified as a nurse in 1982 after

training in Middlesbrough, before emigrating
to South Africa to work for six years. When
Dorothy returned to the UK she worked in
Scotland and England in both the public and
private sector. Dorothy joined the trust in
2000 and now works as the lead community
respiratory nurse at One Life Hartlepool and
has gained a wealth of experience within
community nursing.
She said: “I was delighted to receive the
award. It opens up opportunities to influence
government policy as the QNI recognise the
value of the opinion of front line community
nurses. Conferences are held for members
to share good practice and there are funding
opportunities to promote leadership skills and
to support local nurse led initiatives that are
focussed on improving patient care.”
Clinical director for community services Linda
Watson said: “We’re extremely proud of
Dorothy for achieving the Queen’s Nurse title.
This accolade reflects Dorothy’s commitment
to high standards of patient care, learning
and leadership. Her achievement is
testament to the high quality community
care which is being provided to our patients.”
To be eligible to apply, you must be
registered with the Nursing and Midwifery
Council, have at least three years’ community
nursing or health visiting experience and
currently be working in England, Wales,
Northern Ireland, Isle of Man or the Channel
Islands, as a community nurse.
To find out more go to www.qni.org.uk/
for_nurses/queens_nurses

Trust wins bronze
North Tees and Hartlepool NHS
Foundation Trust have recently obtained
a bronze award following the Investors
in people (IIP) assessment.
The trust had been working towards a
bronze standard – which included a health
and wellbeing assessment – and has now
officially reached its target.
Investors in people is an independent
assessment focusing on improving
performance, productivity and morale by
collaborating with employees to improve
overall working standards.
Director of human resources and
education/company secretary Clare Curran
said: “Thank you to everyone for taking
part in the assessment. We had 100 per
cent attendance to all meetings and the
assessors were most impressed by your
commitment, openness and dedication to
the services we provide.
“Investors in people looks at what it’s like
to work here, and how we can continue to
make this a great place to work. It supports
you in your roles and career aspirations

and your participation and openness has
helped us gain this prestigious award. The
next step is to produce an action plan to
help us move forward and to continue
with the good things we are already doing;
with this we can improve further and make
everyone’s working experience at North
Tees and Hartlepool NHS Foundation Trust
enjoyable and rewarding.”

Clare Curran (Left) speaks with staff at the
University of North Tees Leven Unit.

Buzzers
have helped
patients
be more
independent
Buzzers have been used to help
patients with learning disabilities
and mental health issues to be more
independent, in a pilot that has been
carried out.
Patients with issues such as a learning
disability who are waiting in hospital for
an appointment have been given the
buzzers in a new trial.
It has meant they can walk around the
hospital public areas freely instead of
having the potential stress and anxiety of
sitting down in a waiting room.
When a doctor is available to see them,
the buzzers vibrate to let the patient
know to return to the waiting room.
The trial has been run in the University
Hospital of North Tees and the University
Hospital of Hartlepool.
Adult safeguarding specialist nurse
Molly Taylor said: “The pilots that we
arranged were very successful. Instead
of having to sit in one place waiting for
an appointment to start, patients were
able to move around the hospital public
areas to quieter and more spacious
areas. We are aiming this project at
reducing anxiety in people with learning
disabilities, mental health care needs,
agoraphobia and dementia care needs.”
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New scanner
moved to
improved
area
An ageing bone density scanner has
been replaced and relocated into a
new area – offering patients better
access and facilities.
The Discovery QDR Series DEXA
scanner is now based in the main
ultrasound department at the University
Hospital of North Tees.
It means the scanner is now located
nearer to the hospital main entrance,
making it easier to access for
patients. The ultrasound department
also has areas for patients to get
changed in, offering more privacy
and dignity.
Radiology services manager Marion
Gowland said: “This is a service we have
been proud to be able to offer at this
trust for 20 years.
“We are pleased to be able give patients
an improved quality of service. The
ultrasound area offers a more spacious
environment for staff to work in and
patients to be treated in.
“The radiology department is always
striving to improve all of the trust’s
imaging service and I am happy to
say the bone density project has been
a success.”
Bone density imaging is used to
assess bone health and provides a
diagnostic support to rheumatology,
orthopaedics, breast surgery, oncology
and GP referrals.

The Discovery QDR Series scanner
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Group picture beside the scanner

New £1million
scanner set to
revolutionise heart
treatment
A cutting edge CT scanner that will transform the way patients with
heart problems are treated is in use at the trust.
The state of the art Siemens Definition
Flash scanner is the fastest, most accurate
and safest on the market.
The machine can take an image of the
entire heart in a fraction of a second. It also
produces higher quality images at the very
lowest radiation exposure to patients, making
it the safest scanner available for children.
Consultant cardiologist Justin Carter said:
“Previously, for patients with chest pain the
only way we have been able to look at heart
arteries has been to take X-ray pictures. This
is done by inserting a tube into the body and
then into the coronary arteries, which gives
us detailed information, but the downside
is the risk involved with moving the tubes
inside the patient. “With this new scanner
we can see detailed images of the coronary
arteries and the rest of the heart without
needing to insert any tubes.”
“But the advantages of the new scanner go
beyond just investigation for heart disease.
Whichever part of the body is being scanned,
the power and speed it has means the image
quality is very detailed, improving accuracy
for diagnosis and treatment.
“Despite these difficult times, we are lucky
to have access to the world’s most advanced
CT facility for our patients. If you’re someone
that needs this kind of test, we are really
proud to be able to offer it using the most
accurate and safest equipment.”
The scanner is now so fast that it can

complete a scan of the chest in 0.6 seconds,
meaning patients no longer have to hold their
breath during a scan.
This results in higher quality images in
patients who find it difficult to stay still, such
as children, elderly or very ill patients.
Radiation services manager Liz Reade said:
“We are delighted to have the new scanner
here. It will transform the quality of service
we can offer patients.
“The hospital’s existing scanner – the
Siemens Definition AS – will also remain
where it is.
“This means any fault with either machine
will not leave the hospital without a scanner
available for immediate use, which is another
major improvement we have been able to
make to the service we offer patients.”

CT lead Gail Griffiths

Bowel cancer
screening programme
receives glowing
feedback from patients

Consultant
gastroenterologist
Matt Rutter

The prospect of bowel examinations can be daunting for patients – but in a recent survey staff were
given 10 out of 10 for their care.
Consultant gastroenterologist Matt Rutter,
who is the clinical director for the bowel
cancer screening programme for the whole
of Teesside and parts of North Yorkshire and
County Durham, sent letters to all of the
patients who had left feedback, thanking
them for completing the questionnaire.

Matt said: “All the staff here are delighted at
the feedback we have received. It’s important
to point out that cancer is developing in your
bowel long before you have any warning
signs but screening can pick these problems
up at an early stage when the chance of a
cure is much higher.

I can’t fault the staff at all,
they were excellent. I would
like to thank them.

Cliff Harris

“We see people in this area whose
screening tests have tiny specks of blood
in them. Many of these will turn out to be
nothing. In some patients we find polyps in
the bowel and, if we remove them, we can
prevent the cancer developing at all. If you’re
offered bowel screening, it’s vital you take
the test.“
Cliff Harris, a 66-year-old from Ingleby
Barwick, was one of many users of the
bowel cancer screening service who has
written to the trust with positive feedback.
Cliff used the bowel cancer screening service
at the University Hospital of North Tees at the
end of last year.
He was told he had a cancer that would

need to be removed. He had a successful
operation at the end of last year.
Cliff said: “I feel I must say that every single
one of the staff members I came into contact
with treated me with the ultimate respect
and care. They are all true professionals in
my opinion. Keep up the excellent life saving
programme. The bowel cancer screening
service probably saved my life.”
George Heron, from Middlesbrough,
is another patient who has left positive
feedback for staff.
He said: “When I came to hospital I really
was given the red carpet treatment. I would
give them a 10 out of 10 for the treatment
they have provided for me. At all times I was
treated kindly and very professionally by very
helpful and courteous staff. I am very grateful
to all of them.”
Another user, John Anderson, from
Hartlepool, has also had pre-cancerous
polyps removed from his bowel at
the hospital.
In his feedback he said: “I can’t fault the staff
at all, they were excellent. I would like to
thank them.“
The screening programme invites
patients aged over 60 to complete a
home testing kit and send it off to a test
centre. Patients with abnormal results
are invited to an appointment with the
specialist screening team.

Developments in cardiac care focus of annual conference
The trust’s cardiology department led
another successful annual conference
this year.
The focus of the day was the latest updates
in the development of care for patients with
heart disease.
The event was delivered by the trust’s
consultant cardiologists and cardiac nurse
specialists to a broad audience of clinicians
from across the region.
A variety of topics and themes were covered
during the day-long conference. These
included an overview of the most common
cardiac problems facing colleagues in primary
care, a summary of the latest developments
in drug therapy for heart disease, and a

summary of services available to patients
with heart valve disease.
Trust consultant cardiologist Justin Carter
gave a presentation on coronary heart disease
and a new cardiac CT scanning service being
used to investigate chest pain.
Following the event, Justin said: “It was
another successful event this year.
“I was particularly excited to be able to
present the arrival of the world’s most
advanced cardiac CT scanner at the
trust, which is set to transform the way
we investigate patients with possible
heart problems.
“I’d like to thank everyone who attended the
event for ensuring that it was yet again a
great success.”

Justin Carter speaking to health professionals
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Doctors explain
reasons for change
Two of the trust’s very senior doctors are explaining the proposed
changes to critical and emergency care services which they believe need to
happen to improve care for future patients.
Clinical director for critical care Suresh
Narayanan and clinical director for
medicine Jean MacLeod have given their
views in a specially prepared document to
support the 12 week public consultation
which was launched on 20 May.
The consultation called providing safe and
high quality care leading up to the opening
of the new hospital sets out how the trust
and the organisations which buy services on
behalf of local people want to ensure people
have access to the safest and best quality
care they need in the lead up to the opening
of the new hospital.
The doctors said:
“As the doctors who lead medicine and
critical care in the trust, we are becoming
increasingly concerned about our ability to
provide safe services across our two hospital
sites until the new hospital opens.
We are passionate about providing the
safest, highest quality care possible and
to meeting or exceeding the standards
expected by the Department of Health,
professional organisations, the deanery
(which is responsible for organising the
training of tomorrow’s doctors) and most of
our patients.
While our services are safe and good quality
today we want to ensure they will continue to
be in the years to come. We want to ensure
we can continue to provide excellent care for

all our patients in the short, medium and long
term – the type of care we would want for
ourselves and our loved ones - but when our
medical and nursing colleagues tell us they
are concerned, then we have to act.
We raised these concerns at the highest level
in the trust and, quite correctly, the trust raised
these concerns with our commissioners who
buy this care from our trust.
Together, as commissioners and provider, we
are totally committed to ensuring that patients
from the area we serve - Hartlepool, Stockton
and parts of Easington and Sedgefield –
can rely on the same standard of service
regardless of where they live.
Had the new hospital opened its doors in
2014 as originally planned then we would have
been bringing medical and nursing teams
together now to be ready for the move to
the new hospital. As things stand the new
hospital is now expected to open in 2017 and
we know things cannot stay as they are until
then because:
• quite rightly, safety and quality standards
continue to rise, but it is becoming
increasingly difficult for us to keep pace with
these requirements on two sites
• the way junior doctors are trained has
changed and the deanery will not allow
trainees to work in hospitals where they do
not see enough patients to increase their
learning and skills

• like the rest of the NHS we need to bring
services together to ensure we can achieve
the same standards of care for everyone
living in the area served by our trust

Medical advances which are
already improving care for patients

Already, because of advances in medicine
many patients from our area already go
past their local hospital for their emergency
medical care. For example:
• patients who have had a stroke are all taken
to the University Hospital of North Tees
where we can offer the latest treatments
seven days a week, 365 days a year. We
used to provide these services seven days
a week at the University Hospital of North
Tees but were only able to provide them
Monday to Friday, nine until five, at the
University Hospital of Hartlepool which
was unfair on people from Hartlepool and
Easington because strokes don’t just happen
in working hours. Because we have brought
the skilled doctors who can carry out these
treatments together we can now provide
these services for everyone we serve.
• patients who have had certain types of
heart attack are assessed at the scene
and taken to The James Cook University
Hospital in Middlesbrough to have the
affected artery unblocked.
Both of these advances in medicine give
patients a better chance of survival and
recovery. As doctors we want local people to
have access to the very best care available.
This does mean this care cannot always be on
the doorstep but in the modern NHS we have
to accept that, while we can have most of our
straightforward care provided locally, we have
to travel for more specialist care.

More care to be provided in
people’s homes in future

It’s also important to remember that most
of the care provided by the health service
is already provided in GP surgeries, local
clinics and in people’s homes and, under the
momentum programme, this will continue.
We are beginning to take advantage of new
technologies like telehealth where people can
monitor their own health at home supported
by a highly skilled team of community
nurses. We already have many excellent
examples of where this is working well and
preventing people from having to be admitted
to hospital. Medicine is advancing all of the
time and we want to ensure we can offer the
latest and best services and technologies to
local people.
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We are joining with our commissioners
because they, as the people who buy your
care, and we, as the people who provide
your care, have the same aim; that is to make
sure your care is of the very best standard,
wherever you live in the area we serve.

No need to do anything different

The important thing for you to know is,
once the changes have been made, you do
not need to do anything different. If you
are unwell you will either contact your
doctor or ring 999, just as you would today
and the NHS will make sure you get to the
right team of experts to get the best care.

Tell us your concerns
about transport

We know people may not find it easy to get
to the University Hospital of North Tees for
emergency care or to the University Hospital
of Hartlepool for a planned operation. We
know it can be difficult for people to visit their
loved ones.
North Tees and Hartlepool NHS Foundation
Trust’s council of governors has a transport
committee which is already working on
improving transport for patients, visitors
and staff.

Alan Foster officially opens room

l-r – design and development manager Dennis
Wilson, Alan Foster, Samir Gupta and consultant
paediatrician Jagat Jani

Refurbished neonatal service
officially opened
Tiny and sick babies will remain in the
best possible care in the neonatal unit
at the University Hospital of North
Tees, following refurbishment work.
The intensive care area has been moved
into a larger room, offering more space
and a higher quality service.
It means the trust has been able to
provide double the number of intensive
care cots.
The more spacious facility has also made
it easier for families to visit as well as for
staff to move around the unit.
Chief executive Alan Foster was delighted
to cut the red ribbon to officially open the
room recently.

Consultant neonatologist Samir Gupta
said: “We are very pleased with the
facilities we now have here in the
neonatal unit.
“These improvements will ensure that we
are providing the best possible service to
sick babies and their families.
“Over time, demands for different
services change and it was clear that
there was a need to expand this service.
“We are pleased that we have been able
to do this with such success.”
A baby can be admitted to the neonatal
unit for a number of reasons. These
include if they are born prematurely, they
are very small and have a low birth weight
or if the delivery was very difficult.

Physio team encourage staff to
workout at work
How to make your
views known

Please use the time in the 12 weeks of
the consultation to tell us your views.
The questions being asked during the
consultation are:
1. What do you think are the advantages
and the difficulties (or disadvantages)
of the proposed changes?
2. If you still have concerns, what
are you most concerned about
and how could we help to reduce
your concerns?
3. What do you think are the main things
we need to consider in putting the
proposed changes in place?
4. Is there anything else you think we
need to think about?
You can give your views by:
• email to mynhstees@nhs.net
• writing to Communications and
Engagement Team, Freepost NEA
9906, MiddlesbroughTS2 1BR
You can read the consultation document
at http://www.hartlepoolandstocktonccg.
nhs.uk/content/page.aspx?page=96

Staff at the trust have been learning
how simple small changes can lead to
a fitter and healthier lifestyle by taking
part in the third Workout at Work Day.
The Chartered Society of Physiotherapy’s
initiative, aims to encourage staff to avoid
poor work habits and take more exercise.
Physiotherapy staff were on hand to
demonstrate exercises and provide advice
to members of staff, along with members

of Tees Active and Hartlepool’s Exercise
for Life programmes at events at the
University Hospital of Hartlepool and the
University Hospital of North Tees.
Musculoskeletal physiotherapist Ronan
Walsh said “This was a great way for us
highlight the benefits of having a fitter
and healthier workforce and encourage
staff to improve their health and take
more exercise.”

Specialist
therapy assistant
Barbara Bull,
occupational health
physiotherapy lead
Denise Jones,
musculoskeletal
physiotherapist
Ronan Walsh,
physiotherapist
Mohammed Atif
Chishti, marketing
assistant for Tees
Active Andrew
Mack and student
physiotherapist
Rachel Herdman
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Congratulations

Sandra
and Lynn

Two members of the paediatric staff
at University Hospital of North Tees
have been celebrating their recent
graduation from Teesside University.
Health care assistant Lynn Evans and
Hospital play specialist Sandra Jackson
completed a fifteen week course in
counselling, loss and bereavement last
year, and have now officially graduated
from the course.
Hospital play specialist Sandra Jackson
explained why: “We were having an
appraisal early last year and looking
into improving our ability to comfort
distressed patients and their families.
We wanted the parents specifically,
to feel more at ease while their young
child is having treatment. You can’t just
tell a parent that everything will be all
right – it’s finding the right words, at the
right time to show that you are there to
support them through a difficult time.
“The course itself featured sections in
counselling and it has helped massively
in being able to empathise with children
and their parents.”
Paediatrics ward manager Victoria
Whitfield said:” We are very proud of
them both, and want to thank them for
adding extra knowledge and expertise to
our team.”

Lynn Evans (Left) and Sandra Jackson (Right) on
graduation day
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Head of catering Colin Chapman serving people food.

Catering staff serve
up piping hot food
for visitors to try
Catering staff showed off the
quality of the food served to
the patients as part of an
awareness week.
Visitors to the University Hospital of North
Tees enjoyed samples of food offered up
by head of catering Colin Chapman and
his colleagues.
Chicken, mashed potato, vegetables and
apple crumble were among some of the food
served up inside the hospital main entrance.
The Come Dine With Me style event was
held as part of a week of awareness to mark
nutrition and hydration week.
Colin said: “A few patients and visitors I
have spoken to have said they have come to
hospital with the misguided impression that
the food here is not going to be particularly
good. Unfortunately this perception has
become more widespread following recent
bad publicity on the TV about the quality of
hospital food across Britain.
“After then tasting the food visitors to the
hospital, many of who had this perception,
were pleasantly surprised by the quality of
what we produce and serve to our patients.
There was absolutely nothing contrived
about the food samples we offered, all were
samples of the exact food we had prepared
for patients on the day.”
Colin commented that people have
been very impressed with what they
had tasted and he had received lots of
positive comments.
Among visitors who queued up to try a plate
of food were Keith and Olive Narburgh.

Keith said: “The food I’ve tried has been
delicious. I’m very impressed with the
standard of it and how tasty it is.”
Another visitor, David Clarke, who also
sampled the food, said: “The food I’ve tried is
lovely. It’s a very good standard.”
As part of nutrition and hydration week the
trust also put up display boards around its
buildings that highlight the work done to
ensure it produces top quality food and
also to ensure it meets all of the different
patients nutrition and hydration requirements.
As well as the general ward menus which
have been agreed with dietitians and patient
representatives the trust has now introduced
special bespoke menus for patients such as
the elderly and children who often have very
different food tastes.
A stall displaying new specialist crockery
and cutlery which has been introduced for
patients with dementia and other specialist
needs was also created in the main
entrances of the hospitals and was regularly
manned over the course of the week.

Trust rated among the
best for its programme
for medical trainees
The trust has been rated among the best both locally and nationally for its
programme for medical trainees.
Four areas of notable practice
have been highlighted by both
the Northern Deanery and
the General Medical Council
(GMC) – making this trust the
joint fifth best performing in
the country.
Trainees have also left positive
comments about their time here.
In the most recent Northern
Deanery Foundation School
‘Your School Your Say’ survey of
trainees, the trust came second
across the region.
Trainees said they would
recommend the trust to
people, they felt valued as part
of a team, they felt supported
by the nurses and level two
trainees felt prepared for post
foundation training.
And in the GMC national training
survey of junior doctors last year,
26 areas were found to be above

the national average.
Every year the trust takes on
more than 40 foundation year
one trainees across its different
clinical areas, making a total of
over 80 foundation programme
doctors working here each year
in a variety of specialties.
Admin and quality coordinator
for medical education, Julie
Oakley said: “It’s fantastic
that this trust has been placed
among the best in the region
for the working environment
we provide to junior doctors
and reflects the time, effort and
support provided by dedicated
supervisors to their trainees.
“We listen to the trainees
here and try to immediately
address any issues they may
have. Trainees have told us that
they feel valued and supported
here and they feel we have

prepared them thoroughly for
the next step of their training
once their time with us has
come to an end.”
In a recent visit to the accident
and emergency department
the GMC also highlighted the
very ‘can do’ attitude of all
trainees and senior staff. It said
trainees felt empowered to make
decisions in a very supportive
environment. The report also
said the rotas are run effectively,
staff are fully engaged with the
training and working relationships
in the emergency medicine
department are strong.
It also noted that many trainees
had said it was their experience
here that was the reason for
switching from a different career
path to emergency medicine.
All of these glowing responses
have meant for the last two

Julie Oakley

years the trust has received NHS
Litigation Authority level 3 for
its supervision of junior doctors.
And with the current positive
feedback, it is hoped this level is
achieved again this year.
Clinical director Jane Metcalf
said: “We are delighted that
trainees feel recognised and
reflect the support we offer
them in their training. Clearly
they feel we provide them with
a full range of opportunities and
a rewarding placement. All this is
achieved by the dedication of our
trainers, the education team and
wider staff.
“It’s great that the GMC have
come back with such positive
observations and we look
forward to their next report
which will be released in the
coming months.”

Trust passes Care Quality Commission
inspection with flying colours
The trust has met the highest standards
of care, according to a new Care Quality
Commission (CQC) report.
The independent health regulator’s
unannounced inspection focused on issues
such as whether patients have received the
correct standard of respect and care.
Inspectors visited both the trust’s hospitals.
At the University Hospital of North Tees
assessors visited several clinical areas
including children’s health, maternity care
and women’s health. During their two day
visit they spent time with staff and patients.
The report found that patients felt they
had been spoken to in detail and fully
involved in their care. It also found the
wards and clinical areas were clean and
well maintained and good systems were
in place to monitor staffing levels and
skill mix.
At the University Hospital of Hartlepool
inspectors spent time in the emergency
assessment unit, general medicine, general
outpatients, endoscopy unit and radiology.

The report says these areas all had the
correct measures in place to ensure
people were treated with dignity and
care, including single sex bays, toilets,
bathrooms and showers. Patients spoken
to felt they had been involved in their
treatment options. A patient in outpatients
is quoted in the report as saying: “I have
been treated perfectly. The consultant
gave a good explanation about my
condition and in a way that made it easy
for me to understand.”
Director of nursing, patient safety and
quality Sue Smith said: “We are delighted
to be rated as compliant in the essential
standards. My senior nursing team
make regular visits, both announced and
unannounced, to our wards and I believe
this makes our ward staff feel supported in
their work to provide the highest standards
of care.
“Although we don’t get it right every single
time, it is thanks to the hard work and
dedication of our staff that we are able

to achieve our high quality of service and
we welcome reports like this because
they let us all know that we are getting it
right. Myself and the director responsible
for catering also regularly walk around
together to ask patients about the quality
of their meals and their overall experience
of their care.
“The real thanks for this positive
outcome goes to our patients and
staff for ensuring that we constantly
understand how we are doing and what
we can do to further improve.”
To see a copy of the two reports visit
www.nth.nhs.uk/cqcreport
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Improving patient
care with the Friends
and Family Test
Patients at the trust are
being asked whether or not
they would recommend
the hospital to their friends
and family as part of a new
national initiative.

Heartfelt
messages
left on cross
for holy week
A cross was placed in the
chapels in both of the trust’s
hospitals over Easter so that
people visiting could pin a
prayer request to it.
Heartfelt messages from
visitors and patients were
left on the crosses in the
University Hospital of North
Tees and the University
Hospital of Hartlepool.
Holy Week marks the time in
which Christians remember
the suffering, death and
resurrection of Jesus Christ.

The Friends and Family Test asks
patients “how likely are you to
recommend our ward or accident
and emergency department to
friends and family if they need
care or treatment?”
Patients are given answers
to choose from, ranging
from extremely likely to
extremely unlikely, and are
given the opportunity to
explain their response.
Patient Ronald Dignen from
Hartlepool praised staff on
ward 28 at the University
Hospital of North Tees. He
said: “I couldn’t find a fault
with any of the care I have
received. Everyone has
been fantastic.”
Barbara Carr, the trust’s assistant
director of nursing, quality and
patient and public engagement
said: “This is a fantastic
opportunity for us to find out
what patients think of the care
they receive. We review all the
feedback and celebrate what
we’re doing well and build on
that or quickly identify any areas
for improvement.
“Results will be published on
the NHS Choices website to
give patients an idea of the

quality of care other patients
have received at their local
hospitals. It is another way for
the trust to gain feedback from
patients to make sure that
we provide the best patient
experience we possibly can.

“We already gather patient
feedback in a number of
other ways to help us
continually improve our
services, but the Friends and
Family Test will help us to
improve even further.”

Assistant director of nursing, quality and patient and public engagement Barbara
Carr and survey lead Charlotte Pett talk to patient Ronald Dignen

Staff on ward 28 stop to talk about the Friends and Family Test

Meet Gillian Colquhoun..
We would like to welcome our
new patient administration
systems (PAS) programme
manager Gillian Colquhoun
to the trust.

Gillian Colquhoun
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The main focus of the role is
to oversee the replacement of
the current PAS programme,
which manages patient and
clinical information.
Gillian has considerable

experience in this area, having
played an integral role replacing
and hugely improving the
PAS during her time working
at the Queen Elizabeth Hospital
in Gateshead.
Gillian said: “I am enjoying the
role and look forward to working
with many of the staff here
at the trust over the coming
months and years.
“The new PAS has to be in

place by March 2015, so there is
a lot of challenging work to be
done between now and then.
“The aim is to change some
of the processes we currently
use, make improvements
and avoid any duplication
and enhance the flow of
information for use by clinicians
across the trust with a view to
achieve an electronic patients
record for the future.”

Team work – school nursing team: administrator Michael Atkinson, clerical officer Penny Hewett, CHT support worker Margie Sawyer, school nurse Chris Bray, clerical
officer Freda Irvine, child health team leader Lisa Hamilton, senior nurse Lynda Styles, administrator Michelle Gibbs, staff nurse school health Rachael Blount, school
nursing assistant Angie Patrick, school nurse Debbie Horrocks, staff nurse Helen Talbot, clerical assistant Michelle Marley

Team work to

tackle measles

The team of school nurses from the trust have been rolling out the vaccination campaign across
Stockton and Hartlepool in a bid to battle the measles epidemic.
Since the beginning of last
September, when the outbreak
began the North East Public
Health England Centre have
reported over 200 confirmed
cases across Teesside – the
worst affected area in the
North East. The majority
of these cases have been
unvaccinated school children
aged between 10 and 14.
Community services manager
for children and young people
Lindsey Robertson said: “We
have been working closely with
Public Health across the Tees
area to address this increase
and looking at numbers of
children who have not had the
MMR vaccine.

By allowing their children
to have the vaccine at
school, parents can
protect their own children
and protect other people.
“Where we have school nurses
already attached to schools,
they have been doing a fantastic
job supporting the vaccination
sessions for school children who
are between five and 16 years in
Stockton and Hartlepool.
“There has been a significant

rise in the number of people
catching measles, particularly
in the Stockton area, which has
been seen in babies, children and
adults, even in their 40s.
“Measles is a highly infectious
and very unpleasant illness
which can leave people feeling
very poorly and can lead to
rare, yet serious complications.
Just being in the same room
as someone for 15 minutes or
have a conversation at touching
distance with someone who
is infectious can be a risk to
catching the disease.
It starts with a fever, cough,
watery eyes and runny nose
followed by a rash which
starts on the face and neck
and spreads to the rest of the
body. The rash can last for five
days. In some cases it can be
very serious, for example in
pregnant women and in people
whose immune system is
compromised and even fatal. It
is highly infectious and spread by
coughing and sneezing.
“The MMR jab is safe and
very effective. By allowing their
children to have the vaccine
at school, parents can protect
their own children and protect
other people.”

Protecting our staff

The trust’s occupational health
department checked the immune
status of staff who have regular
patient contact in areas such

Director of nursing, patient safety and quality Sue Smith gets the MMR vaccination
from occupational health nurse Andrea Graham

as accident and emergency,
maternity, community midwifery,
children’s ward, health
visiting, intensive care and the
emergency assessment unit.
Director of nursing, patient safety
and quality Sue Smith said: “I
have already had my vaccination,
but I wanted to dispel any myths
and show colleagues that it is
safe to have the vaccine.
“We have seen a number
of cases which resulted in
admissions to hospital and we
want to encourage and ensure
that all members of staff are
protected to benefit not only
themselves, but their patients
and of course their own families
and friends.
“People with suspected measles
should stay at home and take

painkillers such as paracetamol.
It is not advisable to go to A&E
or walk in centres because of the
risk of spreading to other people.
“People are advised to ring
their GP if they suspect
measles so anyone who is
at risk of complications can
be identified and treated
appropriately. The Health
Protection Agency advises that
people affected must stay at
home until the rash is gone.
Staff diagnosed with confirmed
measles must contact the
occupational health service as
soon as diagnosis is received.
“I would like to thank all
the staff involved who have
ensured we play our part and
worked together as a team to
tackle this issue.”
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Head of pharmacy
receives title of
honorary professor
Head of pharmacy and quality control
laboratory services Philip Dean has
been awarded the title of honorary
professor in the school of medicine,
pharmacy and health at the University
of Durham.
This follows a number of pharmacy staff
being awarded honorary fellowships and
several senior university staff receiving
honorary hospital appointments.
The title will involve students from its
Queen’s Campus in Stockton being
given the opportunity to experience
training as a pharmacist at the
University Hospital of North Tees and
the University Hospital of Hartlepool.
The first intake of students into the
trust will be in the autumn.
He said: “Durham University
want to work with the local
professional community.
“Students will come here, do their
training here within a professional
working environment. We will give
students real experience of being in a
healthcare environment and talking to
patients and staff in a clinical setting.
I am looking forward to starting the
role and welcoming the students into
the trust.”
The arrangement is all part of the new
Master of Pharmacy (MPharm) degree
programme at the university’s Queen’s
Campus which they have recently
been accredited for by the General
Pharmaceutical Council.
Pharmacy at Durham University will see
an exciting expansion over the next few
years as the MPharm programme is
established and grows with each new
intake of students.

Philip Dean
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Healthy trust staff
receive highest award

Sue Smith by a stall

Delighted workers at the trust have
received the highest recognition for their
efforts to develop a culture of health and
wellbeing at work.
The trust has received a gold award in the
North East Better Health at Work Awards
and hope to continue their progress at the
continuing excellence level next year.
The scheme encourages employers to
support workers in leading healthier lifestyles
by making it easier to gain free access to
health advice and support, and get involved in
initiatives at work.
Health and wellbeing advisor Maureen Wales
said: “We are absolutely delighted to have
received the gold award. We have been
working towards this for several months and
it’s nice to see the staff at the trust who have
worked so hard to make this possible to be
given such high recognition.”
The benefits of a healthy workplace include
reduced staff absence from ill health and
providing a work environment that helps
sustain and improve people’s health.
The trust wants to build on its awards
success with its new health and wellbeing
strategy, launched recently.
Awareness events were held at the University
Hospital of Hartlepool and the University
Hospital of North Tees.
The trust stop smoking service, health
trainers, counselling service, human

resources and healthy eating were among
those who offered advice and information.
Local health and fitness groups also took part.
The strategy has four overall aims. These are:
• to increase employee involvement
and participation in health and
wellbeing activities
• to increase employee attendance rates by
promoting healthy lifestyles and providing
prevention, intervention and rehabilitation
services to employees
• to target and reduce levels of specific work
related ill health causes of sickness absence
• through the annual staff survey, the
organisation will demonstrate a year on year
improvement in response to issues relating
to health and wellbeing.
Chief executive Alan Foster said: “As a trust
we are totally committed to the health and
wellbeing of our staff. We know staff work
incredibly hard, providing high quality care to
patients day in, day out. To do this staff need
to look after themselves. Making sure they
are as fit and healthy as possible to do this
important work is our priority; we also want
to help staff to help their own health and
wellbeing. That’s why we’re supporting staff
to lead a healthier lifestyle by making it easier
to gain free access to health advice and
support and get involved in initiatives at work.
We want to invest in staff, keep them healthy
and encourage them to pass on good advice
to families, friends and patients.”
To see the full strategy visit www.nth.nhs.
uk/public

Maureen wales (centre) with award

Changing attitudes
to Parkinson’s one
step at a time
April 15 to 21 welcomed the annual Parkinson’s awareness week,
with information stalls placed at the trust.

‘PARKY’ AND ME
For sixty years or thereabouts, one
lived life to the full
Then gradually there came a
change-strange forces started to pull.
Just a gentle slowing of the senses
and reactions started to dull.
Medications prescribed, specialists
consulted- ‘PARKINSONS DISEASE
DIAGNOSED’.
It could be very limiting- just how
much nobody knows.
But it will certainly keep me
on my toes.

Karen Lister (Left) and Ebbie Hulland (Right) promoting the Parkinson’s awareness week.

The event invited staff, patients and the
general public to discuss the symptoms
and everyday effects Parkinson’s can have
on a person’s life - with leaflets, booklets
and stickers promoting Parkinson’s being
handed out.
Parkinson’s disease specialist nurse Karen
Lister and staff at Parkinson’s UK, aim
to spread awareness of the disease and
promote tolerance with a new campaign
for 2013.
‘Put yourself in my shoes’ invites the general
public to view Parkinson’s from the patients’
perspective, by using imagery of shoes to
highlight the everyday challenges faced by
those with the disease.
Karen Lister said: “Far too many people with
Parkinson’s have to cope on a daily basis with
a lack of understanding from the public, they
don’t understand because it’s not always
physically apparent that something is wrong,
or they just don’t recognise the symptoms of
the disease.
“Our focus with Parkinson’s UK for 2013
is to change people’s attitudes, promote
awareness and encourage more tolerance

towards the disease and its sufferers. We
want to make people think twice before they
pass judgment on an individual.”
Of the new campaign, Ebbie Hulland
of Parkinson’s UK said: “Footwear is
something that can be very personal
and is used on a daily basis. We’re using
various images of shoes to explain how
Parkinson’s can affect anyone - to get
them looking at the disease through the
eyes of the patient – in a way that relates
to them. We want people with Parkinson’s
to be able to leave the house without fear
of discrimination.”
Parkinson’s is a degenerative condition that
primarily affects movement; it can make
everyday tasks – such as getting dressed
or walking to the shops – very difficult.
Parkinson’s affects 127,000 people in the
UK, with one patient every hour being
diagnosed with the disease. It is predicted
that there will be a 28 per cent rise in
people diagnosed with Parkinson’s by 2020.
More information about Parkinson’s and
how to get involved can be found at
www.parkinsons.org.uk.

As years pass by one makes the
most of it
Not always easy and often
quite hard
The loss of ones license to drive is
the worst bit
For ones independence to enjoy
life is marred
Pills become stronger with far
larger doses
Taken more frequently as time
goes by
All one can do is to sit and wait
And hope that a ‘cure drops out
of the sky’
Its no good moaning and groaning
One has to make the best of ones life
Thank heavens I’ve so many good
friends and ‘carers’
Especially my lovely wife
You must never give in-take it
on the chin
And always have positive outlooks
Live each day as best you can
Stand up and fight it-BE A MAN
Malcolm Danby
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Making sure
children are safe
surfing the internet
Clinical educator Cate Small and student nurse Katherine Goddard at the University
Hospital of North Tees

Trust marks
World Kidney
Day

The young inspectors with Julie (left)
and Karen (right).

New posters warning children
and young people about the
potential risks of using the
internet have been launched by
the trust.
Two separate e-safety posters
will go on display around the
trust – one aimed at young
people and children and the
other at younger children.
Children’s safeguarding named
nurses Julia Henderson and Karen
Hedgley have created the posters.
They have been helped by young
people from across the area
who have been consulted. The
so-called young inspectors have
also been able to visit the trust
and inspect its wards.
Julia said: “It’s very important
that children and young people
know the risks around using
the internet.
“Using the internet should be a
fun and useful thing for children. It
can help them to learn and also to
interact with other people.
“But they also need to be aware
of the potential risks involved
with its use. For young people
and children we want to make
them aware of things such as
keeping their password safe. As
the posters say, children should
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be treating their password like
their own toothbrush – keeping it
to themselves.
“We also want to make them
aware of bullying online,
respecting others, telling a parent
or carer about any issues, only
giving out mobile phone numbers
and other personal details to
trusted friends and keeping any
evidence of offending messages
from other people.
“For younger children we have
focused on issues such as
always asking a grown up before
using the internet, not telling
people where you live and not
sending photos to people who
you don’t know.
“These are things that all children
and young people who use the
internet need to be aware of.
People on the internet may not
always be who they claim they
are and it’s sensible for children to
be following this advice.”
Other tips the posters include are
links for websites that
offer tips and advice around the
issue. These include
www.thinkuknow.co.uk and
www.chatdanger.com
Julia added: “Children shouldn’t
feel scared to use the internet.
Forums and social networking
sites are fantastic ways of
sharing information with friends
and family.
“These posters are just a
reminder to children and parents
of the potential risks.”

Staff at the trust marked
World Kidney Day to raise
awareness of kidney disease
and the steps people can take
to prevent it.
The team held awareness stalls
at the University Hospital of
Hartlepool and the University
Hospital of North Tees to
highlight the importance of
good hydration.
Clinical educator Cate Small
said: “Sadly, kidney disease is
an extremely devastating illness,
but it can be treated and there
are a number of things you can
do to keep your kidneys healthy,
including eating healthily, staying
hydrated and keeping an eye on
your blood pressure.
“Keeping hydrated helps your

kidneys function properly and
a healthy balanced diet makes
sure you get all the vitamins and
minerals you need.
“To ensure our patients are
hydrated we offer them a
minimum of two jugs of
water a day and a minimum
of seven beverages a day.
But, not only is it essential
for the hydration needs of our
patients to be met, but it’s
also important that our staff
are hydrated. That’s why we
wanted to mark World Kidney
day by reminding everyone of
this important message.”

Practice development nurse Jen Olver and clinical educator Rebecca Johnson at
the University Hospital of Hartlepool

Hospital tours for patients
with learning disabilities
A new service on offer at
North Tees and Hartlepool
NHS Foundation Trust has
helped make patients with
learning disabilities feel more
at ease.
The trust has been making
efforts to do all it can to

Corinne Howard

reduce anxiety levels among
patients with learning
disabilities and make them
feel as relaxed as possible.
Over the last few months
the trust has been organising
monthly guided tours around
both the University Hospital of
Hartlepool and the University
Hospital of North Tees, where
patients and their families
and carers are given the
opportunity to ask questions
and meet doctors, nurses and
healthcare professionals.
Specialist nurse learning
disabilities Corinne Howard said:
“Coming into hospital can be an
anxious time for patients with
learning disabilities.
“Many people with learning
disabilities often find it hard to sit
still and be comfortable when in
a completely new environment.
“The guided tours are about
making these patients feel as
comfortable as they possibly can
be during their stay in hospital.”
Adult safeguarding specialist
nurse Molly Taylor said: “Coming
into hospital can be a difficult for
people with learning disabilities.
“The idea to organise the tours

was inspired by a similar series
of tours designed to support and
comfort to expectant families,
by showing pregnant women
around the maternity wards.
“We thought that it could
be very useful for patients
with learning disabilities if we
organised similar tours.
“We have aimed this at
reducing anxiety in people
with learning disabilities,
mental health care needs and
dementia care needs, and it
has been a success.”
“Our trust is committed to
providing improvements in the
care experience for people with
learning disabilities, as well as
their carers and families.”
Staff in the canteen have
also played a part, preparing
refreshments for patients who
have opted to go on the tours.
Head of catering Colin Chapman
has also talked with patients
about changing the layout of the
canteen menus, to make them
easier to read for people with a
learning disability.
The trust plans to continue
running the service in the
long term.

Students build a gift for children
A class of thoughtful
carpentry and joinery
students from Hartlepool
College of Further Education
have donated a generous
gift to the paediatric day unit
at the University Hospital
of Hartlepool.
Carpentry and joinery students
on a two-year diploma course
created the detailed two-storey
doll’s house, which has four
rooms including a bedroom,
bathroom and a kitchen.
The team of nine students
spent eight weeks working
on the impressive project
with the help of their lecturer
David Johnson.
David said: “The college runs
an enrichment programme
where funding is available
to help give the students
more experience. This was
a great way for the students
to get involved in the local

community too.
“We’re really pleased with
the house, it looks really good.
They wanted to donate this
to the hospital for the children
to enjoy.”
Children on the day unit have
already been enjoying the

doll’s house. The trust’s ward
manager for paediatrics said:
“We’re really grateful for such
a generous donation from the
college students.
“The children who have been
on the day unit think the doll’s
house is fantastic.”

Carpentry and joinery lecturer David Johnson (left) with students Daniel Tull,
Dean Dickson, Josh Jukes, Adam Thornton, David Sowerby, Adrian Gray, James
Bainbridge and Ryan Lowery with hospital play specialist Sandra Jackson
(centre and student nurse Lauren Williams with the doll’s house.

Pictures of Janet before losing 100
pounds, and then after.

Janet loses
a whopping
100 pounds
A senior midwife at the trust
has hit an amazing century as
she continues her mission to
lose weight.
Patient safety lead and senior
midwife Janet Alderton has now
lost a fantastic 100 pounds.
Janet, from Hartlepool, has
made the dramatic weight
loss since starting her diet two
years ago.
She said: “I never expected to
lose the weight I have lost and
to get this far. I am absolutely
thrilled, I feel great and I now
just want to continue on and try
to lose a little bit more.”
Janet not only goes to Weight
Watchers but also has a rigorous
exercise regime. Normally she
visits the gym two to three
times a week, goes ballroom
dancing and tops that off with a
seven mile run on a Sunday.
She added: “I’m taking up
more challenges to give myself
targets to aim for. I completed
the Race For Life last year and
will be looking for sponsorship
again this year, I have also been
roped into doing the Great North
Run this year which I am looking
forward to.
“I’d like to really thank family,
friends and colleagues here at
the trust for the support they
have given to me along the way.
Without them I wouldn’t have
been able to lose the weight or
do any of this.”
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Joint working means
better care for people
affected by dementia
The trust has been working alongside the Stockton and Hartlepool
dementia collaborative as a key partner - aiming to improve health
and social care for people with dementia.
The aim of the collaborative is to
ensure that all residents with dementia
in the Stockton and Hartlepool area
receive a better service, tailored to their
individual needs.
Using lean ways of operating, the trust
has been working with the North East
Ambulance Service NHS Foundation Trust,
GPs, the local authorities, senior clinical
matrons from accident and emergency
and three care homes – Elwick Grange in
Hartlepool, Cedar Lodge and Cherry Tree in
Stockton - in a bid to prevent unnecessary
hospital admissions.
From the workshops three initiatives
were put in place to improve standards in
quality of care and to promote faster, more
efficient diagnosis.
These include:
- A document entitled all about me completed when a person with dementia
first enters the care home – provides an
accessible record with relevant information
on the patient. It then follows the person
when they are admitted to hospital and
aims to reduce anxiety, frustration and
delayed care by having information at hand
about the patient and their requirements.
- Routine observation charts, completed
on a weekly basis in nursing care and a
monthly basis in residential care - with
more regular checks if the patient is
suffering from an illness – allows carers

to provide relevant information to health
professions, while supporting better
access to care and early intervention.
- Situation, background, assessment and
response (SBAR) involves contacting a
medical service to report observations and
symptoms a patient may be experiencing,
so that a fast decision can be made on how
to best manage the patient and reducing
the need for hospital admission.
The collaborative has been working on
a more efficient process for assessing
continuing healthcare needs for dementia
patients. A new nursing assessment has
been introduced to reduce time spent on
paperwork and an agreed standardised way
for everyone involved in patient’s care to
make decisions has been developed.
Changes on wards to improve the
treatment of patients with dementia who
may have behaviours staff find challenging
have also been put in place, to provide
support geared towards individual needs.
Aiming to alleviate boredom for the patient,
allow nurses to spend more one on one
time with them and improve the overall
quality of care they receive. In addition,
extended visiting hours for carers have
been agreed and means that there is extra
support available for staff treating dementia
patients when they are in hospital.
Programme sponsor Sue Smith, director of
nursing, patient safety and quality at North
Tees and Hartlepool NHS Foundation Trust

Some of the nurses from ward 9 with associate practitioner Diane Wenn (second right).
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Some of the team involved in the
dementia collaborative

said “It’s fantastic to work with colleagues
from other organisations and in this way, the
patient or client and their family is at the very
centre of everything we’re doing.
“Caring for patients with dementia is a top
priority and we will only get it right if we
work together.”
The collaborative has helped the trust see
a reduction in the number of calls to the
ambulance service, and an A&E attendance
drop of a third. It also means that 87 per
cent of patients with Dementia now have an
emergency care plan in place.
Associate practitioner Diane Wenn from
Ward 9 said: “The collaborative has helped
massively with our day-to-day care of
dementia patients. It has freed up admin
time so that we can focus on more hands on
treatment of the patient, on a more personal
level. The overall aim on our ward has been
to work on reducing challenging behaviour
while a patient is admitted.
“This can be as simple as taking the time
to sit with a patient and talk or alleviating
boredom by keeping them entertained. The
all about me documentation is also helpful
as it offers dementia patients a diary of their
life, sometimes including photographs and
little biographies to help jog memories and
offer comfort – while giving us information
at hand so we can focus on improving care
for our patients.”
Director of nursing, patient safety and
quality Sue Smith added: “I’d like to pay
tribute all the staff involved who are working
hard to break down the barriers between
organisations, to deliver improved care and
services for these vulnerable people.
“With the number of people affected by
dementia going up, it is more important
than ever that we work in partnership with
other organisations to provide the best
care we can.”

DVD launched to help pregnant women
and their partners quit smoking
A DVD has been launched by the trust’s
stop smoking team to help mums and
dads having a baby to kick the habit.
The DVD is being played on TVs in the
waiting areas of the trust’s maternity units
and children’s centres.
A whole range of other items have been
created to promote the service including
posters, pens and mugs.
Mums, dads and staff met recently at the
Hartlepool College of Further Education
(pictured) to mark the launch of the DVD.
Pregnancy and families stop smoking
advisor Judith Rees said: “We were lucky to
be able to have mums who had actually quit
smoking themselves talking on the DVD.
“They were able to tell their own inspiring
stories about how they had managed to
quit smoking.
“Pregnant women who smoke are often
highly motivated to quit but many may still

be unable to on their own.
“This is one of the reasons why we have
the stop smoking service at the trust – to
help mums and dads who want to quit, but
need help and advice in doing so.
“I’d like to really thank the patients and
staff who agreed to be interviewed and

who did such a great job making the DVD
look so professional.”
For more information on the service
call 01642 383 819 visit www.nth.nhs.
uk/stopsmoking
To view the DVD visit the trust
Facebook page.

Trust short-listed for award
for its end of life care
The trust has earned national recognition for a diary system it has created which allows
the families of patients in end of life care to leave feedback.
The trust has been short-listed for an
award for work carried out improving the
service in its end of life care department.
The trust has been nominated in the
clinical leadership category of the Patient
Safety Awards.
Nurse consultant in cancer and palliative care
Mel McEvoy came up with the idea to create
a diary – known as the family’s voice.
Families were asked to use the diary to score
how the wards manage issues such as pain,
nausea, breathing, restlessness and general
care to the patient and family.
They were also asked to write down their
general thoughts and feelings.
Mel said: “The diary has meant that
nurses have been able to use it to
monitor and improve the quality of the
care we provide.
“This is something that is in
the process of being rolled out
across several health trusts
within the North of England
cancer network.
“I’d like to thank all of the
patients’ families for taking the
time to fill in the diaries. They
have helped us to improve the
service for the benefit of future

patients in need of end of life care.
“It helped improve a whole range of
areas including providing the family with a
feeling of control and helping them to deal
with bereavement, improving teamwork,
a marked reduction in complaints and
a generally enhanced feeling of job
satisfaction from nurses.
“I’d also like to thank the staff for all of their
hard work making this system work and be
such a success. This nomination in reality is
recognition of the hard work and dedication

of the ward managers, nursing staff and all
health professionals in the trust.”
“Ward managers who have given out the
most diaries are being invited to join those
going to London for the awards ceremony in
the summer.”
The trust will compete in the category with
seven other health trusts for the prestigious
award, which will be announced in July.
Director of nursing, patient safety and quality
Sue Smith said: “We are delighted to be
nominated for an award.
“It is thanks to the hard work of staff
and families that we have been able to
make such improvements to the service
for patients.
“The diaries mean families can give
continuous feedback to clinical areas about
end of life care and issues can be dealt
with immediately. This is then fed back to
ward staff who are able to start dealing
with any issues.
“Staff have shown that they
constantly understand how we
are doing and what we can do to
further improve.”
Left to right Jane Corbey, Mel McEvoy,
Barbara Kreczak
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Sharon
delighted to win
one month gym
membership
prize
Cancer pathway co-ordinator
Sharon Newcombe was the lucky
winner of a gym membership after
she completed a questionnaire at a
health and wellbeing event.
Staff were asked in the questionnaire
to list a physical activity they would
like to see promoted within the trust.
Sharon, who has recently joined
Slimming World, won membership
to the Durham University Queen’s
Campus gym in Stockton. Good
luck to Sharon and all of the staff
at the trust who are trying to lead a
healthier lifestyle.

Health improvement specialist Ruby Poppleton with colleagues in Stockton town centre

A chance to start a
healthier and wealthier life
Smokers were encouraged to swap fags
for swag and think about the financial
benefits of quitting on No Smoking Day.

Sharon (left) with health and wellbeing
advisor Maureen Wales (right).

The stop smoking team asked smokers to
focus on what they could afford to buy if
they were to quit.
People were able to have their carbon
monoxide levels tested and receive
advice and support at a number of events
across Stockton and Hartlepool or visit
the information stands at the University
Hospital of North Tees and the University
Hospital of Hartlepool.
Service manager Pat Marshall said: “People
are four times more likely to quit smoking if
you get help from the stop smoking service.

Octagon Marketing
Company Ltd specialise
in gaining advertising
support for magazines
so Anthem is now
produced, packaged,
distributed
and
delivered
at minimal
cost to
the trust.

Specialist stop smoking advisor Ali Johns and stop
smoking facilitator Debbie Elliott

Nurse prescriber Cynthia Alder and specialist stop
smoking advisor Rafeed Rashid
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Health and wellbeing advisor Maureen Wales

“One of the biggest incentives for smokers
to quit is the amount of money they spend
on cigarettes and thinking about what
they could afford if they gave up. Smokers
can work towards an actual goal; whether
that’s treating themselves or their family to
something they want to buy.
“No Smoking Day provided the perfect
opportunity for people to join others
attempting to quit on the same day. That is
why we wanted to spread the word about
the support available to help people make
their first steps towards a healthier and
wealthier, smoke free life.”
There is a wealth of support across
Hartlepool and Stockton to help people
kick the habit. For more information about
the help on offer visit www.nth.nhs.uk/
stopsmoking or phone 01642 383819.

Determined Julie still not
smoking seven years on
thanks to help of trust
For Julie Hunnam it was the ill health of both of her parents that has
driven her on in her fight to stop smoking.
Julie, a clinical coding assistant at the
University Hospital of North Tees, decided
to kick the habit in January 2006, asking
the trust’s occupational health department
to help her stop.
Just three weeks after she had made
this first effort to quit, Julie was told the
news that her dad had been diagnosed
with cancer.
And a year later she was told that her mum,
who had also been a regular
smoker, was suffering from long term
lung disease emphysema.
This along with the fact that the trust had
also gone completely smoke free in 2006
played a huge role in Julie persisting in
her mission to quit, even when she was
tempted to have a cigarette during
difficult periods.
Julie, who lives in Hardwick, said: “Around
that time of year people are always trying to
make resolutions and give things up.
“The trust had just gone smoke free
so I wanted to quit. Shortly after doing
this I found out that my dad had been
diagnosed with cancer and my mum had
emphysema. It made me realise how
important it is to look after yourself and
made me even more determined to keep
going and never smoke again.
“The trust’s stop smoking service were
absolutely fantastic. Without the staff
there I wouldn’t have been able to do it,
I can honestly say that. They gave me

advice on how I could stop. I needed to
change my daily routine and my habits
and luckily I managed to do that. It’s just
little things – in the morning I would brush
my teeth before going downstairs to put
myself off smoking. Or in the evening
after dinner I would wash the dishes
rather than have a smoke.

People have to be in the right
frame of mind when they quit
smoking. They need to want to
give up or we can’t help them.

Maureen Wales (left), Julie Hunnam, Alison Johns

“I had smoked since the age of 14 so I had
to change a habit I had had for many years.
I still have moments where I have been
tempted to have a cigarette but I always
manage to stop myself from doing so.”
The trust’s stop smoking specialist advisor
Alison Johns said: “People have to be in the
right frame of mind when they quit smoking.
They need to want to give up or we can’t
help them – they have to meet us half way.
“But Julie was always determined to quit
and with our help she has given up for
good. She has changed her habits and
routines and it has worked for her. We are
all delighted to see her looking so healthy
and happy.”

The trust is now running stop smoking clinics
for staff members. These are run every week
– on a Tuesday at the University Hospital
of Hartlepool and on a Wednesday at the
University Hospital of North Tees.
Health and wellbeing advisor Maureen Wales
said: “Keeping healthy is very important
and these clinics are just one of the ways
smokers can go about trying to quit.
“The health of our staff is very important
to us, which is why we have also recently
launched the trust’s health and wellbeing
strategy to promote good health.”
If you want help to start leading a healthier
lifestyle you can contact the trust’s stop
smoking service on (01642) 383819.

Linda Powles retires after 35 years’ service
Colleagues at the University
Hospital of North Tees held
a retirement lunch for Linda
Powles from the cardiac
investigations unit.

Linda, pictured with
friends and colleagues

Linda, who started working
for the trust 35 years ago,
remembered the happy times
with all who attended and said
that she loved and would miss
all who she’d had the pleasure
to work with.
General manager of medicine
and emergency Sue Piggott
said: “Linda has put years of

time, care and effort into the
department – while many
have come and gone around
her – and has been a constant
for a long time. She will be
sorely missed, but on behalf of
everyone I’d like to wish her the
very best of retirements and
lots of good luck.”
Senior clinical matron of
medicine Gail Fincken added:
“The hospital was like a second
home to Linda, not just a job.
She would do anything for
anyone. I wish her much luck on
this new chapter in her life.”
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Sue shares her passion
for nursing

Director of nursing, patient safety and
quality Sue Smith was once more a
guest of the Easington Citizens’ Panel.
During a lively discussion Sue shared her
passion about nursing and told the group
about all the improvements which she and
the nursing team have put into place to
improve patient care.
“We don’t always get it right,” said Sue,
“but we work hard to try and make it right
for every patient. I’m proud of our nurses
and the fantastic work they do. I very much
enjoyed my visit to the panel and would
like to thank them for once more giving
me such a warm welcome. I would also
like to thank members for not just telling
me the good things about their experience
of our care but the areas where we could
improve. This really helps me to focus on
what’s important to patients.”

Improvements made
in care for patients with
impaired vision or hearing
The trust has been making improvements to the
care provided to patients with sensory loss – and
even more is planned for the future.
Over the last few months
the trust has been gathering
information from patients
and staff to help improve
the service across all wards
and departments.
These have included:
- Setting up a sensory loss task

Sue Hoare-Leather
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group to oversee work themes.
- Hosting a public and patient
engagement event attended
by the national choose and
book lead to influence and
support the design of patient
facing information.
- Looking at the equipment
available across services that
will help support patients with
sensory loss.
- Working with audiology
departments and voluntary
groups to gather information
about equipment the
trust should have available
for patients.
- Holding staff forums to gather
views and ask for sensory
loss champions in all wards
and departments.
- Reviewing any issues that
patients have experienced.
- Updating of the interpreting
policy with guidance on how to
book translation services.
Quality assurance nurse Sue
Hoare-Leather said: “All the
work we have done so far
has involved asking for advice
and direction from patients or
carers affected by sensory loss

Vulnerable adults working group – care in hospitals.

or an impairment. Already, we
have made a huge amount of
progress in the work we have
done and the benefits can be
seen across the trust. I would
like to thank everyone who has
helped us in this work for their
hard work and commitment.
“In the next six months the trust
is aiming to make a number of
further improvements.
These include ensuring each
ward is provided with a ‘kit box’
of equipment that will support
patients, such as hearing aid
batteries, magnifying glasses,
picture cards and Braille
books, managed by sensory
loss champions.

These champions will also be
offered sensory loss awareness
training. It is hoped this training
can then be rolled out as optional
training for all staff groups and
possibly also included in the trust
induction process.
Sue added: “We are also
planning to work with dementia
and learning disability specialists
to share expertise. We also
hope to influence changes to
nursing documents to highlight
and record adjustments that
need to be made for patients
with sensory loss. We are
looking forward to carrying out
these improvements over the
next few months.”

Julie Bailey presents work on medicine
administration at national conference
Medicines management nurse
Julie Bailey from the pharmacy
department at the University
Hospital of North Tees has been
helping to design a new way of
assessing nurse ability with her
latest project.
The project gained her much
recognition when she and
assistant director, nursing and

infection prevention and control
Lesley Wharton presented
the work at a recent national
conference in London - which
invited health care professionals
and various foundation trusts from
across the country.
Julie spoke about her work
in reducing the errors and
risks in the administration of
medicine by using different
assessment techniques.
The project began after a variety
of processes had been put into
place within the paediatrics ward
to reduce errors, and Julie started
by taking the time to speak with
staff nurses and ward matrons to
discuss how to improve the way
medication is administered.
Julie said: “There was no
standardised assessment tool
across our wards and it was felt
that there should be a trust wide
assessment document developed
which could be used alongside
nursing staff in their clinical areas.
“With the help of ward matrons
and staff nurses, we worked
closely to come up with a new
and effective way of identifying
nurse competency.
“It’s about being able to
identify problem areas
when nurses are
administrating medication,
so we can focus on
providing the best quality
of care to our patients”
Julie worked specifically
within the children’s
paediatric ward at the
University Hospital
of North Tees and it
Medicines management nurse Julie Bailey

was decided that a combination
of assessments – observation and
scenario based – should be used.
She said: “While the team was
providing excellent care we still
felt things could be improved in
the administering of medicines.”

The assessments were
received well by our staff
resulting in nurse’s being
more confident in their ability
to administer medication.
The first round of assessments
involved scenarios in which the
nurse was given several patients
and their medicine administration
charts to work from. Each
situation had different but specific
sets of problems to identify and
the nurse would then state what
medication they would administer
and their reasoning.
Julie explained: “The scenario
based assessments were
brilliant as it worked as a
training exercise as well as an
assessment of competency. It
meant that nurses could follow
an action through to the end and
receive constructive feedback on
how they could improve upon
what they had done.”
The secondary assessments
involved shadowing the
nurse during actual patient
administration, watching how they

interact with a patient and seeing
them administering medication.
Julie added: “By trialing both
forms of testing we gained a
more rounded picture of each
staff nurse’s individual ability.
This included technical ability
and being able to assess and
react personally to each patients
individual needs.
“The assessments were received
well by our staff and resulted
in nurses being more confident
in their ability to administer
medication. Overall it has helped
in reducing risk to the patient.”
The results of the test showed
improved ability to spot and report
errors, meaning that nurses are
then able to correct problems
before giving medicines to
patients. Overall errors for the
administration of medicine since
the trial has been reduced by
25 per cent.
Julie was honoured to be able
to present the work at a
national conference.
She said: “We received a really
positive response at the
national conference; there was
some genuine interest in other
trusts taking and implementing
the scheme in some of their
own departments.
“It is important that we do all
we can to improve upon and
reduce errors when administering
medication. The project has
been a good opportunity to
trial different ways of training,
observing and improving our
staff’s morale and competency.”

Rapid relief comes to the rescue
The trust has acknowledged
the fantastic service provided
by the rapid relief team, part
of the Gospel Hall Trust, who
braved snow and adverse
weather to bring staff into
work and ensure they were
taken safely home again over
the worst of the winter.
Clinical site manager Louise
Johnson, pictured with the
team, said: “Ensuring our staff
could get safely to work over the
winter was a top priority for us
and a vital part of our planning for
winter. It was lovely to meet the
team members in person and
be able to thank them on behalf
of the trust. We’re very grateful

to the team for the way they
supported us and our staff so
they could get to work and take
care of our patients.”
Emergency planning officer
Gaynor Young added: “We’re
already planning for next winter
and it’s helpful to know we can
rely on this amazing team of
people who all give their time to
help others.
“We do appreciate the resilience
cover that the rapid relief team
provided and the professional
manner in which they organise
themselves. We hope the small
donation helps with any projects
or emergency responses they
are providing to communities.”
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Supporting families
with a cuppa and chat
Families in Stockton on Tees are being
invited to a new group being run by
health visitors at the trust.
Mums, dads and carers can bring their
children up to the age of five years to ChatTea every Wednesday between 1pm and
2pm in the cafe at the Star Children’s Centre

on Bath Lane in Stockton.
Health visitor Natalie Cummings said:
“Families can still come along to this group
to have their child weighed and speak to a
health visitor about any questions they may
have, but this is also a chance for them to
meet other families for a cuppa and a chat

Health visitor Natalie Cummings chats to Rodica Marinca and three year old Miruna

and for their children to interact with others.
“It’s an informal group where we talk about
different topics each session, such as healthy
eating, dental health and how to stay safe in
the sun.
“We’re working with families at a very
exciting time in their life, so we want them
to get the very best from our service. This
is a great social opportunity for the children
and their families too. Having a child can
be rewarding but challenging and we want
parents to know that we’re here to support
them and see that all children get a healthy
start in life and provide a bit of support
and reassurance.
Rodica Marinca, who also is a volunteer
at the children’s centre, went along to the
group with her three year old daughter
Miruna. She said: “I’d like to encourage
more families to come along to the group.
The facilities here are fantastic and it’s great
to receive advice from the health visitors
and children’s centre staff while getting the
chance to meet other families.”
You don’t need to book a place, but if
you want to speak to the health visiting
team about the support available, phone
01642 524650.

Mick gearing up for
bike ride in aid of
children’s ward
Fitness fanatic Mick Kemp from
security is taking on a 130 mile bike
ride to raise money for the children’s
ward at the University Hospital of
North Tees.
Mick, who is 53 and in the best shape
he’s been in for years, will be cycling
across the North Yorkshire Moors,
passing the highest point on the moors at
Ralph Cross.
Mick has said any other staff members who
want to join him on the ride on Saturday,
September 14, are more than welcome.
Mick said: “I am really looking forward to
the race.
“It’s for a fantastic cause – my grand
daughter was treated in the children’s
ward and the work the staff in there do
is fantastic.
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“I’ve been training hard for this race over
the last few months.
“I love cycling and am out on my bike
whenever I get the chance to do so. It’s
a great way of exercising and getting
some fresh air.
“It’s made me fitter and in better shape
now than I have been in many years.
“If anyone wants to join me in the race,
they are still more than welcome. Anyone
interested or who wants more information
just has to come to security at North Tees
and ask to speak to me.”
To donate you can complete a
sponsorship form at cashiers at the
University Hospital of North Tees or call
into the security office or visit
www.justgiving.com/michael-kemp3
For more information about the race visit
www.aukweb.net/events/detail/13-435/

Mick

Wilhelmina with trust nurses and governors

Nurse Wilhelmina makes
trip from African hospital
to visit the trust
The head of a nursing school in Tanzania visited the trust thanks to links set up with a hospital there.
Wilhelmina Mafuru came over from East
Africa for three weeks to see how the
trust runs its services.
Medical rehabilitation day unit sister at the
University Hospital of Hartlepool Jill Barrett
gave her a tour of the trust.
Jill, who lives in Hartlepool, visited
Kilimatinde Hospital in Tanzania in
September last year. Wilhelmina works at
the 150-bed hospital.
She said: “It’s been great to welcome
Wilhelmina to the trust and to show
her around the place. It is a much larger
organisation than she has been used to. It
was interesting for Wilhelmina to find out the
different processes we use here and to try
and adapt those to Kilimatinde Hospital.”
Activities on her trip included full tours of
the University Hospital of North Tees and
the University Hospital of Hartlepool. She
visited the trust’s rehab day unit, observing
the falls clinic and the matrons at work.
She also visited the children’s surgical
dental clinic and toured the pharmacy.
Other highlights included meeting director
of nursing, patient safety and quality
Sue Smith, learning how the trust carries
out infection control and meeting the
mandatory training team.

Jill added: “Until five years ago Kilimatinde
Hospital didn’t even have beds for patients.
They still don’t have proper access to running
water. They do have a solar powered well
that is already there but they need to have
money to buy copper wiring for it. The main
issues they deal with over there include
aids, malaria and dysentery. It’s so different
to how we work at this trust and the issues

Senior clinical matron Gail Fincken and Wilhelmina

that are most common here. During the visit
we focused on showing Wilhelmina patient
observation, the overall environment and
infection control. She also visited maternity
services which was very helpful for her as
she teaches midwifery skills back in Tanzania.
These are things that she can learn from
and take with her back to Tanzania. I’d like to
thank everyone at the trust who has made
Wilhelmina feel so welcome here, it’s very
much appreciated.”
Kilimatinde Hospital is a small rural hospital
that operates more like a large GP practice. It
supports some remote village communities
that offers general medical supervision. Jill is
planning a return visit to Tanzania to visit the
hospital again in the coming months.
Wilhelmina said: “I really enjoyed my visit
and have learned a lot of things that I can
take back with me. I am looking forward
to welcoming Jill back to Kilimatinde in
the future.”
Wilhelmina is the head of the nursing school
at Kilimatinde Hospital. The school is in
desperate need of an upgrade to its learning
facilities to ensure nurses are properly
trained. There are no computers and they
also need a library with up to date books so
the school can be properly accredited.

To make a donation visit www.justgiving.com/thekilmantindetrust
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It’s playtime for
newborns and
their mothers
A new baby drop in clinic offering
health advice and play sessions
is available thanks to the health
visiting team.
The clinic has been running since
the last week of April in partnership
with the Star Centre. It provides
invaluable information and advice
on various topics, while offering an
infant weighing and play service in a
friendly atmosphere.
Nursery nurse Julie Hanlon said:
“Weigh and play has been a great way
to engage with new mums within the
community and offer them an informal
weighing service.”
The weighing service however, comes
secondary to play. The main objective of
the clinic is to offer mothers and their
babies a chance to socialize with others
and to learn to enjoy play time.
Health visitor Natalie Cummings added:
“It’s a great opportunity for mothers to
bond with their babies – you find that
sometimes some new mothers just
aren’t sure how to play and engage with
their babies - so it’s a great chance for
them to learn”
Mother of three, Rebecca Furphey said:
“I really like the idea behind weigh and
play. A lot of the time I’ll be stuck at
home on my own with my newborn
daughter and the sessions seem like a
really good opportunity get out and talk
to other mums.
“It’s also really good to know that I
don’t have to go far to find advice or
that I have someone to talk to when
I have any concerns.”
The drop in clinic runs during term
time and is held at Tilery primary
school, St. Anne’s Terrace on Portrack
estate, Tuesdays 1.30 – 3pm.
All families with children up to four years
old are welcome.

Nursery children create an
Easter eggstravaganza
Children in the day nursery at the University Hospital of
North Tees created these fantastic Easter eggs.
The children produced some amazing egg decorations –
including SpongeBob SquarePants, Henry and Hetty the
Hoover and Humpty Dumpty!
Congratulations to three and a half year old Spencer Clarke,
who won the children’s prize with his egg and to three year
old Louie-Jo Thurlbeck, who won the family award.
Well done to all the children and their parents for taking the
time to decorate their eggs.

Nursery children think
chicks are egg-cellent
Children in the day nursery at the University
Hospital of North Tees have welcomed
seven baby chicks, thanks to the Living
Egg Company.
The children have been learning about the life
cycle of chickens – from hatching to watching
them grow – and enjoying the chance to interact
with the chicks.
Three year old Laney Bester said “I really like
the chicks.”
Nursery manager Denise Lakinski added:
“The children have been thoroughly enjoying
the chance to get close and stroke the chicks,
and it’s been a great opportunity to teach them
about caring for living creatures”
Teddy Pett enjoying the
chance to get close to
the chicks

Easter surprise for
children’s ward
Poorly children at the University Hospital of
North Tees were cheered up when the Easter
bunny made a surprise visit to the ward.
Children were delighted to receive chocolate
eggs, while they took part in the Easter
themed arts and crafts.
A big thank you to catering staff who
provided a fantastic Easter tea, to all at
Cowpen Club in Billingham and healthcare
assistants Louanne Hutchinson and Shirley
Smith for buying gifts for the children.
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A young boy meets
the Easter bunny

Spencer
Clarke

Yet another rise in
research figures
It has been another successful
year for research at the trust.
The latest figures have shown the number
of NHS patients recruited into research
studies here has again risen.
The figures from the National Institute
of Health Research (NIHR) show that
1,657 patients were recruited into studies
in 2012/13.
This is compared to 1,147 patients the
previous year and 455 patients in 2010/11 and
continual rises over the last five years.
But the challenge does not stop there
- to ensure that continued funding is
secured from the Comprehensive Local
Research Network (CLRN) the trust
needs to recruit another 1,400 patients
into research studies over the next
year. We also need to develop our own
research funding applications.

We are very fortunate that so
many patients have again come
forward to take part – we can’t
thank them enough.
Patient involvement in research can vary
considerably. Some can be involved for
many months or years, while for others it
can be as quick and easy as being asked to
fill in a questionnaire.
Research and development manager Jane

(L-R) Jane Greenaway, research practitioner Sue Kelsey, research nurse Debbie Whetter, clinical research
nurse Anne Eastick

Greenaway said: “We are again delighted
with these latest figures and we would like
to thank all of the patients who have taken
part in the research studies.
“This research is vital to what we do at this
trust. It can make a significant difference to
the way we treat patients in the future.
“We are very fortunate that so many patients
have again come forward to take part – we
can’t thank them enough.
“I’d also like to thank the research nurses
and principal investigators who have helped
make all of this possible. Their hard work and
dedication to recruiting patients and raising
the profile of research is very impressive.

We are supporting the spread
of research activity into new
areas and specialisms in the
next year so it’s an exciting
period of development.

Patient taking part in some research

“Over the next year we yet again face a
challenge to hit another high target and
everyone is looking forward to that.
“We are supporting the spread of
research activity into new areas and
specialisms in the next year so it’s an
exciting period of development.
“We also hope to see our own trust staff

developing research ideas of their own and
making funding applications to progress
these new ideas.
“We had lots of activities planned for
international clinical trials day for patients
to raise the profile of research and
promote the national campaign that “It’s
OK to ask about research”. We want
patients to feel that they can ask their
clinician, nurse or healthcare professional
about research and how they can become
involved in research activity.”
“Myself, research and development
director Volker Straub and deputy director
Samir Gupta would like to sincerely thank
staff for all of their hard work ensuring we
continue to demonstrate to the CLRN and
NIHR that we are able to deliver on our
research commitments.”
The research and development staff also
marked Clinical Trials Day by organising
information stands at the entrances of
both hospital sites.
The research and development
department are encouraging patients to
ask health professionals about getting
involved in research.
The day commemorates the anniversary of
the first ever clinical trial by James Lind.
For more information on getting involved
call the research and development
department on 01642 624090 or visit
www.ukctg.nihr.ac.uk/default.aspx
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Domestics (left to right) Reda El-Sayed, Karen
Piggford, Barbara Saunders, Fiona England,
Joanne Baillie & Sandra Stamper

Gold star H
standard for
cleanliness

New germ
busting
cabinets

arrive at trust
In the fight against infection new
equipment bought by the trust is helping
to ensure that no item is left untouched.

Fourteen wards and units within
the trust have been praised for
consistently high standards
of cleanliness.

The new Nanoclave cabinets, can kill all
bugs on items including electrical goods and
machinery in just 60 seconds.
Using ultraviolet light, it can decontaminate
hard to reach areas in a process that is
clinically effective against all infections
including MRSA and C Difficile.

The trust’s independent quality
monitoring team completes a thorough
inspection of all clinical departments on a
monthly basis, and several have achieved
an annual average of over 95 per cent
in cleanliness, thanks to the constant
efforts of the domestic staff.

We are always looking at ways
of improving the way we can
fight infection at the trust.

I am very pleased with the
efforts of all the domestics
in these areas.
The checks completed are part of the
Standards of Hospital Cleanliness
guidance - which applies to all hospitals
across the NHS.
Director of nursing, patient safety and
quality, Sue Smith said: “I am pleased to
say that we have had our best cleaning
results ever this year in terms of both
visual monitoring and hygiene swabbing.
I have written to all the ward managers
to let them know how happy I am that
their wards and departments have been
kept so clean.
“I am very pleased with the efforts of all
the domestics in these areas and extend
my thanks for keeping their areas to
such a high standard.”
Assistant director of facilities and
hygiene Sue Shannon added: “The
staff who have consistently achieved a
Gold star standard of cleanliness in our
patient areas should be very proud of
themselves - with the hospital being
busier than ever it really is no easy feat!”

The units, are being used at both the
University Hospital of North Tees and
the University Hospital of Hartlepool
sites, can be easily moved around wards
and buildings.
Items that can be cleaned in the cabinets
range from medical equipment such as
blood pressure cuffs and monitors and

Graeme Kelly
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Ward hygienist Karen Brown

stethoscopes as well as items including
computer keyboards, mobile phones, staff
security cards, pens and so on.
Operations quality and decontamination
manager Graeme Kelly said: “We are always
looking at ways of improving the way we
can fight infection at the trust.
“These two new cabinets will certainly help
us do that. They do not use chemicals or
gases so they are suitable for a wide range
of items including electrical equipment
which are the most difficult things to clean.
“The cabinets are also mobile so they can
be moved around wards and departments.
“They will also play a crucial part in
responding to outbreaks which cause
temporary ward closures.
“We want to reduce the risk of
cross contamination and these
machines will help the team to
achieve that goal.
“We are committed to investing
in the very best technology
available that will improve
patient safety.”

Alan Foster

Infection prevention and control team

Continuing
the fight against
infection
Events to raise awareness of the importance
of good hand hygiene were held across the
trust recently.
The trust’s infection prevention
and control team spent a
week highlighting global hand
hygiene day.
For a week several events were
held. Staff were challenged to
create a display that encourages
people to get more involved
in the issue. First prize was
awarded to radiology at the
University Hospital of North
Tees, while second prize went
to chaplains at the University
Hospital of Hartlepool. Both won

The winning display from radiology
specialist nurse Alison Williams

Marks and Spencer hampers.
Throughout the week the
infection prevention and
control team visited wards and
departments to give out hand
wipe packs to patients. They
also talked to patients about
their own hand hygiene and
made it clear to patients that
‘it is okay to ask’ staff if they
have cleaned their hands before
caring for them.
Hand hygiene information stands
were also run at the entrances of
both hospitals.
And members of the infection
prevention and control team
have been on the road
spreading awareness to the
public (pictured).
Assistant matron for infection
prevention and control Debra
Jenkins said: “Hand hygiene is
the single most important way
of preventing the spread of
infection and if everyone works
together we will continue to
reduce the risk of infection.
“This event was a valuable way
of engaging staff from all over
the trust and reminding them of

A hand hygiene event at Asda in Hartlepool

the importance of hand hygiene.
“We take infection prevention
and control and cleanliness very
seriously at the trust.”
There are several ways patients
and visitors using the trust’s
hospitals can help reduce the
risk of infection. These include:
• Patients should try to avoid
touching wounds.
• Patients should limit the
number of items they
bring into hospital – clutter
makes it more difficult to
control infection.
• Visitors should not sit on
patients’ beds.
• Visitors who feel unwell
and have illnesses such
as colds should avoid visiting

patients until they feel
better themselves.
• Most importantly everyone
should clean their hands.
Hand hygiene day forms part
of the World Health
Organisation’s global patient
safety challenge, to raise
awareness of infection control.
Director of nursing, quality
and patient safety Sue Smith
said: “We want to ensure we
are giving our patients the
best possible care in the best
possible environment.
“Events such as this one help
to raise awareness of the issue
which is exactly what we need
to do as we continue our efforts
to reduce infection at the trust.”
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David completes
charity bike ride
– but injured Ian
forced to pull out
Nursery children
were all smiles
Children from the Rainbow day
nursery at University Hospital of
Hartlepool were learning about
dental health in May for national
smile month.
The children sat down with community
dental service and oral health promoter
Penny Ryan to learn all about how to
look after their teeth.
The children met Mojo the monkey,
who was helping Penny show how
to care for our teeth with his own
toothbrush. He also helped her tell
the story of his elephant friend, who
ate only sweets and had to go to the
dentist to get a filling.
Penny said: “The nursery does a tooth
brushing activity everyday with the
children, but it’s always nice to be able
to come in and have a small talk and get
them thinking about what food and drink
is good for their teeth and how to care
for them.”
If you would like to enquire about
childcare places at our nurseries you
can contact nursery managers Andrea
Hurt or Denise Lakinski at the University
Hospital of North Tees on 01642 624770
or Janet Bland at the University Hospital
of Hartlepool on 01429 522482.
The nurseries offer places to all parents
of children aged from six weeks to five
years and provide free early education
places for three to five year olds.

David Gray from ICT has completed an exhausting 120 mile ride as
part of efforts to raise money for a cancer charity.

David (left) and Ian setting off for home

ICT helpdesk technician David was part of
an eight person team that rode 960 miles
on a cycling machine – the distance from
Land’s End to John O’Groats.
ICT support officer Ian Varty had been due
to race in the team but was forced to pull
out just two weeks before the event after
fracturing his right collarbone in an accident
with a lorry on the road.

We’ve been cycling to and
from work quite regularly
which has been fun.
Ian was able to be at the 24-hour bike
ride at the Masonic Hall in Shildon to
offer his support. Ian plans to complete
the challenge on his own once he has
recovered from his injury.
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Both David and Ian have been helping to
raise money for CLIC Sargent, a cancer
charity for children and young people and
their families.
David, who lives in Hartlepool, said: “It was a
very difficult challenge.
“I had a strategy which was to push myself
as much as I could do for short periods and
then to go much slower in longer periods
while I ate food to restore my energy levels.
“I managed to finish in a time that was
quicker than I the eight hours I needed to
complete it in.
“It’s a shame Ian couldn’t take part. I know
he worked very hard to get himself ready
for it.
We’ve both enjoyed using the motivation of
this race to get as fit as we possibly can.
“We’ve been cycling to and from work quite
regularly which has been fun.”
Ian, who lives in Bishop Auckland, said:
“After all the training I have put in, it was
disappointing not to be able to take part.
But with the injury I had I just wasn’t able to
recover in time.
“I am planning to do the challenge myself
in the next few weeks though. I have raised
money for this, so it’s only right that I take
part even if it’s after the actual event.”
To donate to David and Ian visit
www.justgiving.com/Ian-Varty1/

Staff discuss situation in meeting room

Nuclear emergency
exercise a success
Staff were tasked with dealing with the aftermath of a mock nuclear
radiation leak in a recent emergency planning exercise.
It was the first major exercise that
emergency planning officer Gaynor
Young has organised since joining the
trust recently.
The aim of the training is to ensure staff are
as prepared as they can be for an emergency
situation in the area.
Gaynor said: “One of the duties as an NHS
organisation is to ensure we have plans in
place to deal with every type of emergency.
“It is important that we hold events such
as this so that we can be prepared to
respond to any emergency. This type of
multi agency live exercise is important to
test how we all work together to bring the
situation under control.
“I was very impressed with the way that the
staff involved dealt with the challenges and

Patient is scanned for radiation

the changing circumstances that they faced
throughout the course of the day.”
This was the first time we have used our
new major incident room and the new room
is a success with some lessons learned to
improve our processes.

The trust has a duty to ensure all
staff who have a role to play in
these types of emergencies are
trained for the roles they will play.
Exercise Zambezi was held over
the course of a day. Staff were first
informed of the fictional scenario early
in the morning. Several members of the
senior staff from the hospitals and the
community settings gathered in the major
incident rooms to analyse the situation.
During the course of the morning and
afternoon mock casualties and self
presenters visited the University Hospital
of North Tees’ accident and emergency
department with suspected exposure to
radiation. Specially trained staff had to then
take all precautionary measures to prevent
any department contamination and to detect
these patients’ exposure to radiation.
Gaynor, who has 17 years’ experience as an

A radiation tent being set up outside accident
and emergency

emergency planner, added: “Since arriving
at the trust I have been impressed with how
engaged all of the staff have been with the
training we are doing. The trust has a duty
to ensure all staff who have a role to play
in these types of emergencies are trained
for the roles they will play, which is why we
have developed a full training programme
that can be viewed on the share point the trust resilience website. This training
schedule is constantly updated with new
courses and exercises for both internal and
external events.
“To ensure that we are as prepared as we
possibly can be in an emergency situation,
we need to treat these training days and
exercises as seriously as possible.
“That means having as many members of
staff available to take part in these exercises
and training days as possible. I’d like to finally
say well done to everyone who took part.
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Refurbished Billingham
Health Centre now
officially open
Pam addresses the delegates

Hartlepool plays host
to regional conference
The Hartlepool branch of the NHS
Retirement Fellowship hosted
the latest regional conference at
Hartlepool United’s Victoria Park
conference centre recently. It is the
second time in three years that
Hartlepool has hosted the event which
attracts retired NHS staff from all over
the North East.
The annual conference invited guest
speakers including Ken Jarrold, patron of
the fellowship and former chief executive
of County Durham and Tees strategic
health authority, who gave his annual
assessment of the NHS.
Retired midwife Pam Holroyd from the
Hartlepool branch stepped down from the
role of regional chair this year. She said:
“As former NHS employees we all have
an opinion on how the NHS should be run
and we all have concerns about things.
We’ve all known each other for quite a
long time and we look after each other.”
Secretary of Hartlepool branch Margaret
Payne added: “We were delighted to host
the conference once again and welcome
members from other branches to
Hartlepool. We have a very thriving branch
and we always welcome new members.”
The NHS Retirement Fellowship is a
national organisation set up to support
social, leisure, education and welfare of
retired NHS staff and their partners. You
can find out more about the fellowship at
www.nhsrf.org.uk. For more details about
local branch meetings please contact
Audrey Chappell for the North Tees branch
on 01642 645393 or Margaret Payne for
the Hartlepool branch on 01429 261755.

The Billingham Health Centre has officially
reopened its doors after undergoing
refurbishment to improve the level of
services, support and advice delivered to
the community.
The health centre was refurbished by Tees
LIFTco, as part of the trusts momentum
pathway – which aims to move 40 per
cent of care provided within the trust out
into the community ahead of the new
Wynyard Hospital.
Refurbishment of the centre began
the first week of October last year and
the official opening was in June. It saw
healthcare professionals, governors and
local politicians from the region gathering
to tour the refurbished health centre and

(Left to Right) Stockton North MP Alex Cunningham,
clinical director community services Linda Watson,
business manager Linda Bantoft and Therapy services
operation lead Steve Pett tour the newly refurbished
health centre.

(Left to right) Chief executive Alan Foster, chief
officer of NHS Hartlepool Ali Wilson, Stockton North
MP Alex Cunningham and Ian Rooney from NHS
property services.

witness the reopening.
Alan Foster, chief executive for the hospital
trust said: “Providing what was traditionally
hospital-based care in a centre like Billingham
is what the programme is all about and it’s
very pleasing to see this becoming a reality
because patients want care provided locally”.
The refurbished centre has an improved
open, bright and modernised reception area
and all waiting and treatment rooms are now
light and airy. The health centre provides
health training and smoking cessation,
podiatry services, cardiac-rehabilitation,
counseling and sexual health services.

Toys for boys... and girls
Accident and
emergency
staff with toys

Staff from accident and emergency at the
University Hospital of North Tees helped
buy toys for children to play with after a
charity generously donated money.

Retiring national director Mike Brown pictured with
national chair Ethel Armstrong and Pam Holroyd
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The new toys were sent to the accident
and emergency department and the minor
injuries unit at One Life Centre in Hartlepool.
The staff were able to buy the toys after a
generous donation of £4,000 by the Durham
Freemasons charity’s Benevolent Committee
of the Province of Durham.
Accident and emergency sister Viv Priestley

(pictured far right) said: “We would like
to thank the charity for making such a
generous donation.
“We were overwhelmed to receive such a
large amount of money.
“It has gone to great use, helping to buy a
wide range of different toys for the children
to play with.”

Cath Siddle celebrates with her family

The winners of the nurse and midwife of the year awards –
specialist breast care nurse Geraldine Croft and midwives
Michelle Crombie and Karen Stevens

Clinical director for community services Linda Watson
presents thank you certificates to Lindsey Robertson
and Jeanette Draffan for their amazing work

Trust scoops several awards
at Best of Health evening
The trust enjoyed another successful year at the Hartlepool Mail’s Best of Health awards.
The glittering evening, held at
Hardwick Hall in Sedgefield,
is an annual event that
celebrates the very best in
health care in the area served
by the newspaper.
The chemotherapy day unit
at the University Hospital of
Hartlepool were one of the
stand-out winners – being
awarded team of the year for the
fourth year running. Ward 9 and
the community dementia liaison
service were also short-listed.
Speaking afterwards,
chemotherapy nurse Rosie
Livingston said: “To think that

To think that we have
now won this award four
times is amazing.

we have now won this award
four times is amazing.
“The staff in the unit work so
hard and it is really pleasing
to see that so many of these
people and their families and
friends have nominated us
for this.
“It makes me really proud to
think about what this team has
achieved. They deserve it.”
Staff in chemotherapy weren’t
the only winners, as several
other staff members picked up
awards at the ceremony.
The trust had three winners
in the nurse and midwife of
the year category. They were
Geraldine Croft from the breast
unit, midwife Michelle Crombie
and midwife Karen Stevens.
Three members of staff were
also short-listed - Angela Lee
from the Rutherford Morison
Unit, Barbara Kreczak from

Governor Mary King (left) with director of nursing, patient safety and quality Sue
Smith pictured with our guests from Cambodia who joined us on the sponsors’ table

ward 26 and Julie Lindberg
from lung health.

I absolutely love the
job that I do – it’s an
incredibly satisfying job
because we can do things
that change people’s
lives for the better.
Deputy director of nursing
Cath Siddle was delighted
to receive the long term
achievement award.
Linda Wildberg from the
elective care unit and consultant
surgeon Colm Hennessy were
also short-listed.
Speaking afterwards, Cath
said: “I am very proud to have

received this award.
“I absolutely love the job that I
do – it’s an incredibly satisfying
job because we can do things
that change people’s lives for
the better.
“I have worked as a health
professional for more than 30
years and couldn’t recommend
it highly enough. It has been a
fantastic career.”
Clinical director of community
services Linda Watson also
invited two members of staff
to join her on the sponsors’
table - Lindsey Robertson,
community services manager,
children and young people and
Jeanette Draffan, Macmillan
lung cancer nurse specialist.
The two were presented thank
you certificates to them for
their outstanding work.
Congratulations to everyone who
either won or was short-listed.

The chemotherapy day unit team
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Setan (left) and
Kak (right) with
trust staff

Cambodian doctors
visit trust as relationship
develops further
Links that the trust has been forging in Cambodia are going from strength to strength after two guests
from the country visited the trust.
Doctor Kak Seila, who is the director
of the 270-bed Battambang Hospital in
western Cambodia, and president of
TransformAsia charity Doctor Setan Lee,
visited recently.
The two met with staff and patients and
were given tours of wards and departments
at both the University Hospital of Hartlepool
and the University Hospital of North Tees.
The visit was the latest step in a
relationship that started more than two
years ago when director of nursing, patient
safety and quality Sue Smith and consultant
in palliative care medicine Edwin Pugh first
went to Cambodia.
During their stay they visited Battambang
Hospital, where they met Kak Seila and
assessed the health provision there.
Sue has been for further visits, including
with chief executive Alan Foster and medical
director David Emerton. The trust want to

help the hospital by offering any aid that it
can, such as donating any equipment it is no
longer using and sending staff to Cambodia
on humanitarian work placements.
Setan said: “It has been wonderful to meet
and speak to some of the staff and the
patients. We have both learned so much.
“This visit has given me even more
motivation to do everything I can to help
arrange for some staff from the trust to
visit Battambang Hospital to explain how
they work.
“There are many things the trust does which
doesn’t involve the need for large amounts of
funding. Many of these simple practices save
lives and prevent ill health in the long term.
These are things that can be passed on to
the staff at Battambang Hospital to improve
the care they provide.
“I am very excited about the progress I think
we can make back in Cambodia thanks to
this visit to the trust.”

Sue Smith, ward matron Christina Kemp and David
Emerton with Setan and Kak.

Kak and Setan with outpatient matron Maggie Harris
and Sue Smith.
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Over the last few months the trust has
set up a charity to help raise money for
Battambang Hospital, helping them improve
healthcare services there.
Sue said: “I first travelled to Cambodia
with one our consultants Edwin Pugh who
supports TransformAsia. The charity is helping
to rebuild the country following the atrocities
of the 1970s where two million people lost
their lives under the Khmer Rouge.
“Resources at Battambang Hospital are
scarce and things we take for granted in our
health service do not exist over there.
“The staff there are doing miraculous
things in very difficult circumstances, but
they need help.
“We want to be able to offer aid to this
hospital in the future and find a way of
supporting the development of health
services and skills while also providing
humanitarian work placements for staff here.
“This would be also be a unique opportunity
for staff to develop their own skills while
helping others.”

Men encouraged to talk
more about their health
The trust has appealed to men passing
through its doors that they should always
talk to a health professional if they are
having serious health problems.
At both the University Hospital of Hartlepool
and the University Hospital of North Tees the
trust has been encouraging men to speak to
health experts about issues they may be too
shy or embarrassed to talk about.
Information stalls were based at both
hospital sites over the course of a week as
part of Men’s Health Week.
The Men’s Health Forum charity, who
organise the event, put the focus this year on

Maureen Wales

mental health – naming it: ‘You only live once
so talk to someone’.
Leaflets with advice and contact details for
help were made available for people to take
away with them.
The trust’s health and wellbeing advisor
Maureen Wales said: “Men often find it
more difficult than women to speak to
their GP about a health issue they may
find embarrassing.
“The week was all about getting the
message out that men shouldn’t feel
embarrassed at all. They should feel that they
can go to a health professional and speak to
them about any health-related problem.
“The focus of this year’s event was on
mental health. For many men, feeling
down is a bigger taboo than pretty much
anything else.
“But mental illness is not something anyone
should feel ashamed to talk about. Statistics
show that men and women experience
mental health in roughly equal numbers, yet
far fewer men are treated for it, so it’s clear
that men aren’t talking enough about it.
“Men should tell their GP or a health
professional about their problems and not
bottle it up. It helps to talk and get advice
and help from experts.
“Information was available throughout the
course of the week for people to look at
and take away with them. We did not have

A visitor reads a leaflet at the stand

any staff manning the stand as we feel with
issues like this it is very important for people
to know that it is confidential. People were
free to come and pick up some information
whenever they wanted throughout the
course of the week. Events like this one are
important because they all allow us to raise
awareness and get the message out to as
many people as possible.”
According to the Men’s Health Forum, three
out of every four suicides are by men and 73
per cent of people who go missing are men.
Annually across the country 4,500 men take
their own life.

Paul says farewell
Chaplaincy team lead Paul Salter has
said goodbye to the trust after 10 years.
Paying tribute, director of nursing, patient
safety and quality Sue Smith said Paul led
some amazing innovations in the trust,
including the chaplaincy involvement
supporting patients on the end of life care
pathway and the staff looking after them.
She said she was proud to be the director
responsible for the best chaplaincy service
in the country.

of the volunteers. It’s not often a person
retiring receives chicken wire, chicken feed
and a feeder but acquiring some chicken is
the next project for Paul and his family.
Paul said: “Firstly I should apologise to all the
people whose names I have forgotten or got

wrong over the years, then I should say sorry
for the terrible jokes, though one or two
people have said they’ll miss them because
they were so bad!
“Mainly though I just want to thank you for
letting me work with you.”

Sue said: “Paul, you are very highly regarded
and you are really going to be missed by me,
our patients and our teams.”
Sue presented Paul with gifts including
a signed copy of a book written by
TransformAsia’s Setan Lee following his
ordeal at the hands of the Khmer Rouge in
Cambodia. The trust has set up a charity to
help Battambang Hospital.
Chaplaincy volunteer Linda Emerton
presented Paul with unusual gifts on behalf
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Members see the range of
services on offer at
One Life Hartlepool
At the latest member event members had the chance to see for themselves
the range of services provided by the trust at One Life Hartlepool.
Staff from speech and language therapy,
audiology, respiratory, physiotherapy,
podiatry and musculoskeletal services
set up their stalls in the training room
at the University Hospital of Hartlepool
which gave members a taste of the
many services on offer in the integrated
care centre.
Members and governors had the opportunity
to learn more about these services, get advice
and information and even have some tests
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(foot blood flow tests), see how home oxygen
works and try some therapy (acupuncture).
Members very much enjoyed the opportunity
to interact with staff and some members
asked for more of these types of activities at
future events. Afterwards the market place
members took their seats for a presentation
on podiatry and musculoskeletal services by
Shirley Bell and Sheree Lyons. Shirley and
Sheree talked about the range of services
related to how people walk, their posture and
the importance of looking after your feet.

The feedback was positive with members
saying they had no idea of services available
and that staff were very friendly, professional
and approachable.
The next member event is at the University
Hospital of North Tees on Saturday 20 July.
Member events are free but you need to
book by contacting the membership office on
01642 383920 or emailing membership@nth.
nhs.uk. You can also contact the membership
office if you have topics you would like us to
cover in future member events.

North Tees and Hartlepool
NHS Foundation Trust

Join us!

Membership reply form
About you (please tick as appropriate)

It’s free to join and you can be
involved as little or as much as
you like.

Address

Staff

Mr

Mrs

Miss

Ms

Dr

First name
Surname

Postcode
Telephone
Mobile
Email

I apply to be a member of North Tees and Hartlepool NHS Foundation Trust. I agree to be bound
by the rules of such an organisation. I consent to the processing of my personal information for
the purposes of my membership by North Tees and Hartlepool NHS Foundation Trust.
Signature

Our membership office is always
pleased to hear from people who
may be interested in becoming a
member of the trust.

Disability

Or alternatively
please fill in this
membership
application form
and send it to
the membership
office.

Patient/carer

Other

You will have instant access to NHS
Discounts once you’re registered
and the chance to be entered
into a prize draw. If you ask for a
membership card you can take
advantage of reduced rates in any of
our Wilbers coffee outlets.

If you have a
QR app you can
click here to
apply on line.

Public

Female

• To become a member you need to be over 16 years

Title

Anyone who is over the age of
16 and lives in Stockton on Tees,
Hartlepool, Sedgefield, Peterlee
and Easington can become a
member by:
• contacting the membership office
on 01642 383765
• emailing membership@nth.nhs.uk
• completing the online application
form at www.nth.nhs.uk/
joinustoday

Male

Date of birth *DD/MM/YYYY*

As a member of North Tees and
Hartlepool NHS Foundation Trust
you will join thousands of other
like minded people who support
our work.

You will have the opportunity to:
• help improve your local services
• receive your personal copy of
Anthem magazine
• receive regular information about
the trust
• stand for election to become
a governor
• attend annual general meetings
and member events
• just offer your support to the trust
and its services

For office use only

Today’s date (DD/MM/YYYY)

Do you consider yourself to have a disability Yes
Ethnic group (please tick as appropriate) White
Mixed



White & Black Caribbean
White & Asian

Asian/Asian British
Black/British

Other ethnic group

British

Irish

Other

White & Black African

Other mixed

Indian

African

No

Pakistani

Caribbean

Chinese

Bangladeshi

Other Asian

Other Black

Other ethnic group

Would you like us to keep in touch with you by email

by post

Please return to:
Membership Office, University Hospital of North Tees, Hardwick, Stockton on Tees TS19 8PE
Email: membership@nth.nhs.uk Call: 01642 383765 Online: www.nth.nhs.uk
The data you supply will be used only to contact you about the trust, membership or
other related issues and will be stored in accordance with the Data Protection Act.
Full details available on request.
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Members’

noticeboard

Council of meeting
governors

The board of directors meet around six times a
year. Members of the public and staff are welcome
to observe the meetings. This is your chance to
see how the board operates and gain first hand
knowledge on the trust’s latest developments.
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Member events
Members and anyone who is interested are
invited to attend the next event on Saturday
20 July at 9.30am, which will provide
members with an overview regarding the
trust’s service transformation plans, as part
of the momentum: pathways to healthcare
programme. The events are free, but you
need to book a place. For more details
please contact the membership office.

Want to contact
your governor?

t
s or would like to contac
If you have any question
to
ing
go
do this by
your governor you can
rs and clicking the
rno
ove
k/g
s.u
nh
th.
www.n
. Alternatively you can
link
contact your governor
by
the membership office
contact them through
.
phoning 01642 383920

Membership cards
We have launched a membership card which
entitles members to staff rates at any of the
Wilbers Coffee Shop outlets at the University
Hospital of North Tees or Hartlepool, as
well as access to NHS discounts. To obtain
your membership card, please contact the
membership office on 01642 383920 or
membership@nth.nhs.uk.
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Board of directors
meetings

Spaces to attend the meetings are limited so please
contact the membership office in advance to secure
your place. The next board of directors meeting is
on Thursday 25 July at 1.30pm in the boardroom at
the University Hospital of Hartlepool.
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Annual general meeting
The annual general meeting is taking place on
Thursday 19 September 2013 at Hartlepool College
of Further Education. Please contact the membership
office for more information on 01642 383920.
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LOOK FOR OUR BLUE PETER HOUSE LOGO
THE SIGN FOR QUALITY CARE & EDUCATION

Pre-School Nursery & Holiday Club

Providing quality early years care and education for children from 0 to 12 years.
Limited spaces available. Please feel free to pop in, have a look around & obtain a prospectus.

• Government Grants • French • Yoga • Many other age appropriate activities
“Setting sound foundations for our children to build upon.
Encouraging healthy eating, self-care, early literacy & maths”
Please ask about our School drop off & pick up service.
Limited spaces available. Please contact us or visit one of our settings below:
Montessori Pre-School Nursery, Blue Peter House, 127 - 129 Green Lane,
Middlesbrough, TS5 7AD Tel: 01642 814252

Montessori Pre-School, Thornaby Children’s Nursery, 462 Thornaby Road,
Thornaby, Stockton, TS17 8QH Tel: 01642 750113
Montessori Pre-School Central, 46 Southfield Road,
Middlesbrough, TS1 3EU Tel: 01642 252723

www.montessoripreschoolnursery.co.uk • www.thornabychildrensnursery.co.uk
North Tees and Hartlepool NHS Foundation Trust has not vetted the advertisers in this
publication and accepts no liability for work done or goods supplied by any advertiser. Nor
does North Tees & Hartlepool NHS Foundation Trust endorse any of the products or services.
Every possible care has been taken to ensure that the information given in this publication
is accurate. Whilst the publisher would be grateful to learn of any errors, it cannot accept
any liability over and above the cost of the advertisement for loss there by caused. No
reproduction by any method whatsoever of any part of this publication is permitted
without prior written consent of the copyright owners.
Octagon Marketing Company Ltd. ©2013.
Britannic Chambers, 8a Carlton Road, Worksop, Notts. S80 1PH. Tel: 01909 478822
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