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Happy

birth-date
These little ones born at the
University Hospital of North Tees
share a very rare birthday – 12.12.12.
Congratulations to Stacey, Vin and
baby Vinnie and to Stacey, Robert
and baby Charlie.

Celebrating
Hartlepool birthing
centre’s success
The birthing centre at the University
Hospital of Hartlepool opened its doors
to women and their families for a
special celebration.
The event was a chance for mums-to-be to
take a look around the centre and for mums
who have delivered at the midwife led centre
to celebrate with other families and birthing
centre staff.
The centre, which has seen almost 1,500
babies born since it opened in 2008, provides
a relaxed home from home environment and is
receiving excellent reviews from parents.
Midwives, supported by midwifery assistants
provide a wide range of choice of delivery
for women with uncomplicated and low risk
pregnancies who do not have a history of
problems and are fit and healthy.
Birthing centre and delivery suite manager

Judith Lambert said: “The celebration with
mums-to-be and parents and their children who
were born at the centre was lovely.
“We offer a service that values women here
and offers them a greater range of choice in
the way they give birth. The centre has four
delivery rooms – one with a birthing pool
and another with a range of special birthing
equipment which allows women to stay
upright and supported during labour.
“We’ve recently started to offer dads the
chance to spend the first night with their
new born. People choose to come here
from Hartlepool, Stockton, areas of Durham
and further afield. I have no doubt that the
success will continue.”
Women can choose to come to the
birthing centre by speaking to their
community midwife.

Fancy a cuppa?
Patients, staff and visitors can enjoy
refreshments and delicious snacks
from the new Café Wilbers in the
main outpatients department at the
University Hospital of North Tees.

Catering assistant Sherry Smith
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This additional outlet, which opened just
a couple of months ago, is proving to
be as popular as those already within
the Tees Restaurant at the University
Hospital of North Tees and at the
University Hospital of Hartlepool.
Commercial director Kevin Oxley said:
“We’re working to improve every part
of the customer experience. The facility
is staffed by our own staff, with profits
going back into the hospital.”

Ella’s walk turns £500
into £6,500 – enough to
buy a transport ventilator
When tiny Ella Farrow arrived in May 2011 weighing only 2lb
it was a very frightening time for her mum and dad. Lauren
and Mike from Eaglescliffe became part of the family at the
neonatal unit at the University Hospital of North Tees.
Nineteen weeks and two more
pounds later, not to mention
several ups and downs along
the way, the couple took Ella
home and straightaway they
felt like they wanted to put
something back for the care
they and Ella received.

Very quickly they raised much
more than the £500 they
planned for – and the money just
kept rolling in.

When staff said they were
looking for a new blood gas
analyser Mike and Lauren set
up their own page on the trust’s
justgiving site and set about
planning a sponsored walk to
raise £500 towards it.
They did the walk earlier this year
- with family and friends - from
the whalebones at Whitby to a
Redcar pub in eight hours, having
all types of weather thrown at
them along the way.

We really do appreciate
this donation. It will make
a difference to so many
babies in future.
Mike, Lauren and Ella
returned to the unit with a
group of family and friends
to officially hand over their
fantastic donation.

They met staff nurse Amy Fisher
and consultant neonatologist
Chidambara Harikumar who took
care of little Ella during her 19
weeks on the unit.
Dr Harikumar said: “We really
do appreciate this donation.
We need a portable ventilator
which fastens to the side of
the transport incubator when
we’re bringing very sick or small
babies from the theatre to the
unit so we’ll use the money for
that. It will make a difference to
so many babies in future. We
can’t begin to say how grateful
we are.”
Staff nurse Amy Fisher added:
“It’s lovely to see Ella, Mike and
Lauren, especially to see how
much Ella has grown. Babies and

Pictured with Ella and her mum Lauren and dad Mike are (seated) staff nurse Amy Fisher and (standing) Michael Evans, Marc
Steward, consultant neonatologist Chidambara Harikumar, Rachel Watson, Rebecca Mallon, Victoria Chisholm, Jennifer Gibbin
and Ryan Steward

the parents become part of the
family and we miss them when
they leave so it’s great to see the
family doing so well.”
Mike, a senior ICT engineer
at South Tees Hospitals NHS
Foundation Trust and Lauren
who works in the performance
department, also at South Tees,
said it felt strange coming back
to the place where they had
spent such a long time.
Looking round the unit once
again with her friends and
family Lauren said: “I know
what it’s like and I really feel for
the parents.”
Mike added: “We both wanted
to give something back
because without the care of
the amazing people in this unit
Ella wouldn’t be here.”
You can make a difference
by donating to the trust to
help patients and the staff
who care for them. You can
set up your own page on
the trust’s justgiving site
at http://www.justgiving.
com/northteesandhartlepool
nhsfoundation and you can
decide which service or
department to raise funds for.
UK taxpayers can gift aid their
donation. We appreciate every
single penny. It is all used to
improve care for patients.
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A lifestyle change
for Jimmy
A dad from Norton will be sticking to his new
healthy lifestyle after losing more than four stone
and changing his life for the better.
It’s thanks to the help and
support of senior health
trainer Mick Fawcett, who has
got him on the right track to
leading a healthier lifestyle.
Fifty-five year old, Jimmy Garvey,
55 from Norton found out about
the health trainer service at
North Tees and Hartlepool NHS
Foundation Trust last year after a
visit to his GP.
Jimmy who, at the time
weighed 18 stone and had a
BMI of 35.2, said: “I would get

out of breath just walking to the
shop over the road.
“My brother said he wanted
me to be here next year. It was
those words of encouragement,
which made me realise I needed
to change my lifestyle.”
For Jimmy, the biggest problem
wasn’t the food he ate, but the
amount he was drinking. Every
day he was drinking a tray of 48
cans of lager.
Senior health trainer Mick Fawcett speaks to Jimmy about healthy eating

I’ve had fantastic support
from my wife Sue, who
has done brilliant too in
losing weight.
Jimmy, a father of seven and
grandfather of 14, continued:
“I started a 12-week course
with the health trainers
and have since completely
changed my diet and I began
to exercise regularly. I go to
Splash in Stockton where I
swim twice a week and I go to
the gym three times a week. I
enjoy it and I’ve noticed a real

Octagon Marketing
Company Ltd specialise
in gaining advertising
support for magazines so
Anthem is now produced,
packaged, distributed and
delivered
at minimal
cost to
the trust.
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difference in my health.
“I started to keep a food diary
and I’m now eating the right
portion sizes and fruit and
vegetables every day of the
week. I no longer eat sweets or
unhealthy snacks.
“I’ve had fantastic support from
my wife Sue, who has done
brilliant too in losing weight. It
has just become a way of life
for us both. I’m always checking
the food labels when I’m at the
supermarket. Everything Mick
has spoken to me about I’ve
adapted too. I’m really grateful
for his support and I’m looking
forward to a healthier future
with my family.”

Now, Jimmy weighs a healthier
14stone 4lb and he is well on
the way to reaching his target
weight and almost a normal
BMI, at 28.5. Mick added: “I set
Jimmy goals every week and
he conquered them every time.
The programme gives people the
help to get them on their way
to a healthier lifestyle and gives
them the information they need
to keep going on their own.
“I’m really proud of Jimmy and
Sue and it’s fantastic to see how
they’ve improved their health.”
If you want help to start leading
a healthier lifestyle you can
contact the trust’s health trainers
on (01642) 383833.

Families stay and play
at hospital
nursery
Mums, dads and grand parents
were invited to a special stay and
play day at the day nursery at the
University Hospital of North Tees.
Families called into the nursery during
the day to join in with the craft and
baking activities.
Nursery manager Andrea Hurt said:
“This was a great opportunity to give
families the chance to come and join
in the activities with the children at
the nursery.”

Mum Lyndsey Hughes joins son Oscar in the nursery

Trust hosts
prestigious
visit
Angie (back, second from right) and Alan pictured with (left to right) with Amanda Dunn, Tracy Robinson, Carole
Storm and (front) Ann Wise and Sam Wharam

Angie explains the netcall system to Alan

Alan pictured with Jill Johnston and Dawn Cowell

Chief executive calls
in to see new service
Chief executive Alan Foster called to see how the new call centre for the
community single point of access for the north of Tees is going.
The new service means patients right
across the Stockton and Hartlepool area
have just one number to ring when they
need to contact a district nurse, community
specialist nurse or community matron.
Specialist services administrator Angie
Hewitson welcomed Alan to the
department which is based in an office on
Hartlepool’s marina.
Just a week into the new service and the
team took nearly 1,800 calls; two thirds from
patients or their families and a third from
GPs and other health professionals. The call
handlers ensure patients and professionals
get the most appropriate service by the right
person at the right time.
Angie said: “I can’t thank colleagues enough
for everything they’ve done to make this a
success. The team themselves have been
absolutely brilliant and we’ve also had great
support from our IT colleagues and our
managers to get everything up and running.
“The call handling system, which is displayed
on a large screen, shows which call handlers
are taking calls, who’s free to take a call and
who is doing the wrapping up part of the call
where they are finishing off the administration
connected with the call. The phone calls go to
the call handlers who are free so it evens out
the workload and means people don’t have to
wait long for a call to be answered.
“We all lost sleep the night before we
opened but it’s going really well. Patients

and professionals like it and it’s already
making a difference to the quality of service
we can provide.”
Chief executive Alan Foster said: “This has
been a big change for many people but even
just walking into the room I could tell people
were working really well as a team in the
interest of our patients.
“It was lovely to meet staff face to face and
to find out more about how the system is
working. This is obviously a great improvement
for patients and professionals and I’m very
proud of the team who are working hard to
make it a success.”
Clinical director for community services Linda
Watson said: “We have a dedicated team of
community staff but they have relied in the
past on patients contacting the service by a
number of different ways. This can cause a
number of problems. For the person ringing
they’re never sure if their message has got
through if they get an answering machine
message. For the health professional, and the
patient he or she is caring for at the time, it can
mean unnecessary interruptions.
“The new system will mean our community
teams can spend more dedicated time with
patients knowing that the call handlers will
ensure all calls are dealt with appropriately.
It’s a really big improvement for patients and it
makes everyone’s job easier. I was delighted
that Alan took the time to come and see it for
himself. I’m really pleased with how it’s going.”

Colleagues in community services
were honoured to receive a visit from
professional officer Wendy Nicholson
from the Department of Health.
Community staff from adult and
children’s community nursing took part
in a question and answer session and
heard Wendy speak about the new
district nursing strategy before she
got the opportunity to meet the Single
Point of Access team at Mandale
House in Hartlepool.
Clinical lead Sue Judge gave Wendy a
whistle stop tour of the work community
services are doing to improve care for
patients. Sue showed Wendy how the
new nursing values known as the six
Cs have been incorporated into the
patient experience and quality standards
panels, where senior nursing staff go
out and speak to patients to find out
about their experience of the care
they are receiving.
Clinical director for community services
Linda Watson said: “Staff were
delighted to meet Wendy and share
with her the work they are doing. We
were delighted to host the visit and
show some of the fantastic work being
done to ensure patients are receiving
the best possible care.”

Specialist services administrator Angie Hewitson
talks to Wendy about the single point of access

Clinical lead Sue Judge speaks to Wendy with
community services manager children and young
people Lindsey Robertson
Anthem | Spring 2013 5

New role for Lynn
Friends and colleagues in the main outpatient
department at the University Hospital of Hartlepool
gathered to say a fond farewell to manager Lynn
Armstrong. Lynn was manager of the department,
where she worked for 12 years, firstly as a staff nurse,
then a junior sister, before becoming a senior sister
in 2005.
She was presented with gifts and flowers as a token of
appreciation from her colleagues. Lynn hasn’t gone far though:
she is now working in patient safety and patient experience.

Wake up call for
Barry leads to a
change in lifestyle
It was something that Barry Witham least expected
would happen to him. He was just 37 years old.
Hospital tests confirmed the father of
two had suffered a heart attack. Barry,
from Port Clarence, remembers: “I was
on the floor, doing a jigsaw. I felt unwell,
like I was struggling to breathe. I tried to
take some air in. I did that a few times. I
didn’t feel right.
“I managed to get upstairs. My partner
Donna knew something wasn’t right
and she phoned an ambulance. It was a
frightening time. I didn’t know what was
happening to me.”
Barry was quickly taken to The James Cook
University Hospital, in Middlesbrough where
he received treatment.
Now, with help from health specialists at

Healthy: Barry with senior health trainer Mick Fawcett
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North Tees and Hartlepool NHS Foundation
Trust, he is on track to leading a healthier
lifestyle. Once Barry got home he was
visited by the cardiac rehabilitation specialist
nursing team who referred him to the trust’s
health trainer service.
Barry played football to keep fit, but his diet
was high in sugar. He would drink between
15 and 20 cups of tea a day with two sugars
in each and would drink sugary energy drinks
and not eat regular healthy meals. He joined
senior health trainer Mick Fawcett on a 12
week programme. Mick explained: “Barry
wasn’t overweight. His body mass index
(BMI) was fine.
“But he needed to change his eating habits,
so I’ve worked with him to put together a
healthy eating plan and encouraged him
to keep a food diary. He has completely
changed his diet. He is eating regular healthy
meals and has cut out the energy drinks.”
Barry had started smoking when he was 25
and would smoke an average of 20 cigarettes
a day. He continued: “My family is everything
to me. I needed to improve my health, not
just for me, I need to be here for my family.
I decided I needed to quit smoking straight
away when I came out of hospital. I knew
there was help out there.”
He went along to the stop smoking clinic at
Queensway Medical Centre in Billingham,
where he met stop smoking specialist
advisor Alison Johns.
Alison said: “Although there is a history of
heart disease in Barry’s family, people who
smoke are twice as likely to have a heart

Survivor: Barry with stop smoking specialist
advisor Alison Johns

attack compared with people who have never
smoked. It is never too late to give up.
“People have to be in the right frame of mind
when they quit smoking. Sometimes people
need to give it a couple of goes. Barry was
determined to quit and with our help he has
given up for good.”
Barry added: “I couldn’t have done it without
the help of the team and support of my
family. I’m just so grateful to everyone who
has helped me improve my lifestyle.”
If you want help to start leading a healthier
lifestyle you can contact the trust’s health
trainers on (01642) 383833 or to find out
about the help on offer to quit smoking, you
can contact the trust’s stop smoking service
on (01642) 383819.

Spreading
the word
about mouth
cancer
The trust’s oral health promotion
team raised awareness about the
signs of mouth cancer and how to
prevent it, during Mouth Cancer
Action Month.

Advances in
children’s medicine
highlighted at
trust’s conference
Nearly 100 health professionals from
across the region had the chance to learn
about the recent advances in general
paediatrics at a conference organised
by North Tees and Hartlepool NHS
Foundation Trust.
The event, which has been run for the
last few years, gave health professionals,

Clinical director for paediatrics Jagat Jani, pictured
second right

Consultant neonatologist Samir Gupta

trainees, paediatricians and general
practitioners the latest information about a
wide range of general paediatric problems
and how to manage them.
Clinical director for paediatrics Jagat Jani
said: “It was excellent to see so many health
professionals from the region attending the
event, including junior and senior hospital
doctors, GPs and nurses.
“Our health professionals are committed
to providing the best care for children and
they are continuing to learn and keep their
knowledge up to date to be able to do this.
“We had excellent feedback from the day.
I’d like to thank everyone who contributed to
make the event a success.”

The team were on hand at events
in Stockton, Redcar, Hartlepool and
Middlesbrough to offer people advice
and answer questions on how mouth
cancer can be prevented and how to
look after their teeth and mouth.
World-wide more than 46,000 people
are expected to die from mouth cancer
by 2030. More than 6000 people are
diagnosed with mouth cancer each
year in the UK, two thirds are men and
one third are women. Just under half
of oral cancer cases are diagnosed in
people over 65 and just over half of
those diagnosed survive beyond five
years of diagnosis.
Smoking cigarettes and drinking alcohol
are the main risk factors and account
for around three in four cases of mouth
cancers. People who drink and smoke
excessively are more likely to develop
the condition.
Oral health promotion co-ordinator
Wendy McGee, said: “People can
reduce the risk of mouth cancer
by stopping smoking, only drinking
the recommended limit of alcohol
and maintaining a healthy diet. They
should check their mouth regularly for
symptoms, such as red or white patches
in their mouth. People should visit their
dentist or GP immediately if they notice
anything abnormal.”
To find out more about the
signs and symptoms go to
www.mouthcancer.org.uk

Oral health promotion advisor Lindsey Neville
(left) and oral health promotion co-ordinator
Wendy McGee
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Falls prevention is our
number one intention
New technology has been put to the test in care homes in a bid to help reduce and prevent
residents from falling.
The trust’s community falls team joined
forces with colleagues at Stockton
Borough Council on the pilot project. Falls
co-ordinator Yvonne Cheung explained:
“Older people frequently fall, but the
rate of falls in care homes is almost three
times higher than that of older people
living in the community.
“Of these falls, 35% of falls in care homes
result in serious injury and up to 8% in
fractures. Up to 40% of hospital admissions
from care homes are due to an injury from
falling and 30% of people are admitted to
hospital with a hip fracture. 80% of falls in
care homes are unwitnessed and the majority
are caused by residents getting in and out of
their chair or their bed by themselves.”
The team have been using occupant exit
alarms to alert care staff who are not in the
immediate vicinity to a potential problem, or
assist the resident and stop them from falling.
The alarms include bed, chair or passive
infrared alarms. When a resident gets out
of bed or chair, the alarm sends a signal to
the pager (care assist) which is carried by a
member of care staff to alert them without
disturbing residents.
Yvonne continued: “We’ve worked with

the local authority care call service and care
homes to reduce the number of falls. We
assessed residents to identify if they were

Falls co-ordinator Yvonne Cheung and Keith Hobbs
from Stockton Borough Council Care Call and Telecare
promotions coordinator – community protection

at risk of falling and made a referral to the
care call service if there was a need for the
resident to have an occupant exit alarm.
“There is usually a small cost for the alarms
each week for the residents. It was free of
charge in the pilot. By working with care staff,
therapists and the care call technicians we
were able to determine what type of alarm
was required. Then the care home staff took
part in training so they were confident with
the new technology.
“A total of 17 residents were given an alarm.
Before we started using these alarms
among those residents only, there were 107
falls, resulting in ambulance call outs and
hospital admissions.
“During the use of the alarms there was a
67% reduction in the number of falls and
there were no hospital admissions.”
Care staff have been able to respond to the
alarms immediately, whereas without the
alarm they may not have seen the fall and
consequently would not be aware of how
long the resident had been on the floor.
The trust’s head of therapy services Steve
Pett added: “This is a fantastic example
of how community staff are working with
the local authority to improve the care for
residents in care homes.”

Funding boost for maternity services
North Tees and Hartlepool
NHS foundation Trust were
one of a number of NHS
trusts to have successfully bid
for funding to upgrade their
maternity units.
The trust has received £195,000
of the government investment,
which is part of a £25m fund
which will benefit more than 100
hospitals nationwide.

We are extremely
proud of our midwifery
teams and our service,
which values women
and their families.
Janet Mackie, head of midwifery
and children’s services at the
trust said: “We’re delighted that
our bid for funding has been
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successful and we would like
to thank our estates team who
worked with us on the bid.
“We are extremely proud of our
midwifery teams and our service,
which values women and their
families. We want to be able to
provide comfortable, relaxing
surroundings for mothers and
their babies and these funds
will help us to improve our
birthing environments.
“Some of the funds will be used
for some refurbishment work
in our neonatal unit and before
we put the bid in we listened
to feedback from mums and
families to find out how we could
make improvements for them.
“We’ll be using some of the
money to buy items such as
sofa beds for fathers or partners
to improve their experience,
for additional equipment for
maternity services across the
trust, including updating the

active birthing suite in the
birthing centre at the University
Hospital of Hartlepool.
“Thanks to this additional funding

we will be able to improve the
birthing experience for mothers
and their partners across the
whole area that we serve.”

Under the spotlight – head of midwifery and children’s services Janet Mackie is
interviewed by the local media

Nurse
consultant
publishes his
first book
Nurse consultant in cancer and
palliative care at North Tees and
Hartlepool NHS Foundation Trust Mel
McEvoy has recently published his
first book of poetry.
Denise shows Lol how it’s done

A life change
for Lol
Health trainers at North Tees and Hartlepool NHS Foundation
Trust are helping boost the fitness of patients with chronic
breathing conditions.
Great-grandfather, 82 year old Lawrence
(Lol) Iley, from the Stranton area of
Hartlepool suffers from chronic obstructive
pulmonary disease (COPD). COPD is the
name for a group of lung diseases including
chronic bronchitis and emphysema.
The main symptom of the illness is an
inability to breathe in and out properly which
is also known as airflow obstruction. Airflow
obstruction is caused by long-term damage
to the lungs, usually as a result of smoking.
The father of three, grandfather of eight and
great-grandfather of nine, who served in the
RAF for 29 years, was diagnosed with COPD
in 1999 and manages his condition with the
help of oxygen.
Lead respiratory nurse Dorothy Wood from
the trust’s community respiratory team
at One Life Hartlepool, referred Lol to the
trust’s health trainer service. Dorothy said:
People with chronic respiratory disease can
become breathless just by doing simple
everyday activities such as climbing a
flight of stairs, or even getting washed and
dressed in the morning.
“It is well known that they avoid physical
activity because of these difficulties.
However, by not doing any exercise can
make symptoms of the disease worse.”
Senior health trainer Denise Murphy went
along to meet Lol a few months ago. Denise
explained: “I started working with Lol on
some gentle seated exercises to improve his
fitness. Lol was quite unwell and breathless
which frightened him. He was unable to walk
without his zimmer frame.

“He told me his goal was to be able to walk
to the kitchen to make a cup of tea. That’s
when I had a chat with him about how some
gentle exercise could help him.
“I worked with Lol on stretching,
strengthening and gentle aerobic exercises
which were the first steps to improving
his strength, heart and lung capacity. Once
Lol had got the hang of it, I left him with a
booklet so he could work on them with the
help of his son.”
Lol said: “It’s hard work at times. I do
the exercises four days a week for 15 –
20 minutes.”
Lol’s son Laurence helps him with the
exercises. He even joins in. He said: “My
dad is walking much more than he used to.
His fitness has improved. He still takes his
zimmer frame with him, but he carries it in
front of him and doesn’t actually put it on
the floor!”
Denise said: “It has been amazing just to see
in a short space of time what a difference a
little bit of gentle exercise has made. He has
been able to walk over the step and out into
the street, which he hadn’t been able to do
for a long time. Lol has really put the effort in
and it’s just lovely to see how this has started
to improve his quality of life.
“Often people avoid exercise if they are short
of breath, but in doing so their fitness levels
drop and they can feel more unwell because
of it, it’s a vicious circle really. However, by
taking part in some gentle exercise they
can vastly improve their quality of life. To
see people’s health improve and what a
difference it can make is absolutely fantastic.”

Mel’s book ‘An Emptied Space’ is
a collection of poems that sharply
reflect the rural Ireland of the 1950s
shown through the heartbreaking
lives of his parents and later their lives
as immigrants in England in the 60s
and 70s.
Mel said: “I worked as a nurse for 30
years before becoming a specialist in
palliative and end of life care and have
been writing poems based on my
experiences for a number of years. A lot
of the poems explore spiritual faith and
the world of the aged and dying and I
have been using the poems in teaching.
“I never actually thought I would have a
book published and feel immense pride
seeing my work in print and being able
to share it with a wide audience.”
Director of nursing patient safety
and quality Sue Smith said: “We are
extremely proud of Mel, I have read
his book and thoroughly enjoyed it. I
thought it was very well written and
very thought provoking.
“I am very much looking forward to
him putting pen to paper again for a
second volume.”
Mel’s book is available online from
Mudfog Press (www.mudfog.co.uk)
and is priced at £8.99.
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Yesterday
wasn’t a patch
on pirate day
Toddlers in the nursery at the
University Hospital of North Tees
have invented a new celebration for
the calendar, while playing at the
day nursery.
The moment one young boy pretended
he was looking through a telescope
while playing with a plastic tube; pirate
day was born.
The youngsters quickly converted
their sandpit into a pirate ship, crafted
treasure out of cardboard and made skull
and cross bones flags.
Nursery manager Andrea Hurt said: “The
children had lots of fun. One moment it
was an ordinary day, the next the room
was buoyant with pirate flags, everyone
joined in.”
The celebrations continued until the end
of the day when the children reluctantly
returned to dry land and went home.

Taking a check up
for lung disease
North Tees and Hartlepool NHS
Foundation Trust raised awareness of a
chronic lung condition which could be
affecting thousands of people who are
unaware they have the disease.
The trust encouraged people to think about
their lung health as part of World COPD
day, which aims to improve awareness and
care of the respiratory condition Chronic
Obstructive Pulmonary Disease (COPD).
A team of specialist respiratory nurses
and stop smoking advisors held an event
with the local Breathe Easy Group, at One
Life Hartlepool, offering people information
and simple breathing tests to check how

healthy their lungs are. People were
also invited to pick up information from
the stands in the main concourse at the
University Hospital of North Tees and the
University Hospital of Hartlepool.
Lead community respiratory nurse Dorothy
Wood said: “We particularly encouraged
smokers and people with history of smoking
to come along to take the breathing test.”
Lung health manager Sandra Stych
added: “Many people do not realise they
have the disease. It can be slowed down
if we can diagnose it early. Symptoms
of COPD include a persistent cough,
a wheezy chest, breathlessness and
recurrent chest infections.”

Willson says goodbye
Staff in the outpatients department at
the University Hospital of Hartlepool
have said farewell to a much loved
and respected doctor. Consultant
dermatologist Willson Taylor has been
a visiting consultant to the department
from The James Cook University
Hospital on and off since 1982.
Medical secretary Gloria Parvin spoke of
her first memories of working with Willson;
a formal letter to Miss Parvin asking her to
type a letter up. She invited him to call her
Gloria and they got on famously ever since.
She also talked about how colleagues will
miss Willson’s tidiness, organisation, long
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letters and easy-to read handwriting.
Staff nurse Jackie Devine talked about the
professional and personal support Willson
had so generously given to all the staff in
the department.
Willson said: “If time permitted I could
tell a little anecdote about every person
here today. I like and admire every single
person here without exception. It’s
time for me to go but with the recent
improvements we’ve seen in dermatology
it would have been nice to stay a little
while longer. However if I’m passing the
hospital on a dermatology day I will pop in
and say hello!”

How much is too much?
Health staff at North Tees and Hartlepool
NHS Foundation Trust asked people to
think about their drinking habits, during
Alcohol Awareness Week.
Members of the public were invited to
pick up information at the University
Hospital of North Tees and the University
Hospital of Hartlepool.
Alcohol nurse specialist Helen Clay said:
“My colleagues and I see the problems that

irresponsible drinking causes, that’s why
we want people to understand how much
alcohol is too much and to get a better
understanding of how many units of alcohol
are in their drinks.
“It’s recommended that men do not drink
more than 3-4 units daily and women do
not drink more than 2-3 units daily. Drinking
above these levels regularly can put your
health at risk.”

Alcohol nurse specialists Helen Clay,
Donna Enisz and Gina Peacock from
the drug and alcohol referral team

Trust supports
antibiotic
awareness day
Pharmacy staff supported European
Antibiotic Awareness Day by raising
awareness of the need for people to
use antibiotics responsibly.

Domestic Reda El-Sayed pictured with staff nurse Christine Drury and Hospedia site operator Lesley Smedley

Cleaning agreement
to benefit patients on
elderly care wards
An agreement reached by North
Tees and Hartlepool NHS Foundation
Trust and Hospedia, the company
which provides the bedside television
terminals, is set to benefit patients in the
trust’s elderly care wards.
In exchange for handing responsibility for
cleaning the terminals to the trust, Hospedia
has offered to provide unlimited access to
channels 1 to 5 to all patients on wards 41
and 42 at the University Hospital of North
Tees and ward 2 at the University Hospital
of Hartlepool.
Associate director of estates for the trust
Peter Mitchell said: “We have strict criteria
for cleaning to prevent the spread of
infection and it seems sensible for our highly
trained domestic staff to be responsible for
the whole bed area, including the terminal.
When we put this suggestion to Hospedia
they very kindly offered to provide free
unlimited use of the combined television

and telephone terminal to all patients on
our elderly care wards. I think this is a great
example of two organisations working
together in the interests of patients and
I hope our patients and their families will
welcome this development.”
Hospedia site operator at the University
Hospital of North Tees Lesley Smedley said:
“We’re aware of the importance of cleaning
and, in the past, this would have been our
responsibility. However it makes perfect
sense for the experts to do this and let us
concentrate on maintaining the operation and
content on the terminals.
“We’re delighted to offer, in exchange for the
cleaning service, free unlimited use of the
five main channels to patients in the trust’s
elderly care wards. We sincerely hope this
move will be welcome by patients, their
families and staff. We’re very pleased to have
such constructive relationships with the trust
where we could make an arrangement like
this to benefit patients.”

Antimicrobial pharmacist Becky Keenan
works with ward staff to make sure that
antibiotics are being prescribed correctly
on the wards.
Becky said: “Antibiotics are only
effective against bacterial infections.
They do not work on most coughs,
colds and sore throats.
“The body can be left susceptible to
infections such as Clostridium Difficile
if they are prescribed unnecessarily.
By only using antibiotics correctly
when needed we can reserve them for
severe and life threatening infections
and prevent other bugs from becoming
resistant to antibiotics.”
“If you are suffering with cold symptoms
or a sore throat you should rest,
take plenty of fluids and speak to a
pharmacist who will advise you on overthe-counter remedies.”

Antimicrobial pharmacist Becky Keenan (left)
and pre-registration pharmacist Kelly Swinburne
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Stan says goodbye to his
extended family
A doctor who described his
colleagues as his extended
family has said goodbye
to the trust after 22 years.
Stan Cutler, who was also a
GP at the town’s McKenzie
Practice, worked as clinical
assistant with consultant
oncologist Adrian Rathmell
for 20 of the 22 years.
Friends and colleagues
gathered in the University
Hospital of Hartlepool’s
outpatient department to bid
farewell to a well-respected
and loved colleague.
Adrian Rathmell, who is
a visiting consultant from

The James Cook University
Hospital, said: “It has been a
pleasure to work with Stan
who is everything you would
look for in a good doctor. He is
reliable, dedicated and skilled.
Stan added: “I’ll miss the
friendship of this fantastic
group of people and the lovely
cup of coffee I always got on
a Wednesday morning on my
clinic day. I’ve enjoyed every
single day I have worked here.
I guess that’s a final GNGB –
good night God bless – from
senior healthcare assistant
Dawn Brightwell! I’m going to
miss every one of you.”

Steve joins the group discussion during the training session at Redhill Children’s
Centre with oral health promotion advisor Marie Burgum, pictured second right

Non-executive
director gets
a taste of
oral hygiene
Non-executive director
Steve Hall has been out
in the community to find
out more about the service
being provided by the Tees
community dental service.

Welcome
The trust has welcomed
another group of student
nurses and midwives as they
begin their training.
The students will spend the
next three years working
towards a BSc in adult nursing,
child nursing or midwifery at
Teesside University.
Senior nurse practice
placement facilitator Jean
Angus said: “We’re delighted
to welcome another group of

students to the trust. We’ll
be supporting them along
the way as they spend the
next three years working in
various placements at the
University Hospital of North
Tees, the University Hospital
of Hartlepool and out in
the community.”
“We’d like to wish them the
very best of luck for the next
three years and we very much
look forward to working with
them all.”

The visit took Steve to the
operating theatres at the
University Hospital of Hartlepool,
with clinical director Judi
Breckon, where he met senior
dental officer Caroline Graham
and the support dental nursing
and anaesthetic staff, where he
saw first hand what happens
when you don’t look after your
teeth properly.
Steve spent half of the morning
over at Redhill Children’s Centre

in Hardwick in Stockton where
he joined oral health promotion
advisor Marie Burgum as she
held a level one oral health
training session for the children’s
centre staff.
Marie explained: “My colleagues
and I work with all of the
children’s centres across Teesside
so they can help spread the
message about how important
good oral hygiene is and what
can happen if you don’t look after
your teeth properly.
“It is really important that
children are educated while they
are young about the damage
that fizzy drinks and sweets
can cause and how they should
brush their teeth properly.”

Farewell to Liz
Welcome - the new student nurses and midwives
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Radiology staff at the University Hospital of North Tees
gathered in November to say farewell to Liz Wass who
retired after 35 years of service as a radiographer and a
reporting sonographer.

Hospital stays are
numbered for patients
needing lung fluid drains
The days of having to stay in hospital to have fluid drained from the
lungs are numbered thanks to the introduction of a state of the art
pleural disease service in the department of respiratory medicine.
Lung health, under the
expert supervision of staff
nurse Julie Lindberg, is
carrying out an increasing
number of outpatient pleural
drainage procedures and
so eliminating the need for
hospital admission.
Consultant chest physician
Richard Harrison said: “Pleural
effusions (a build-up of fluid
around the lungs which often
complicates diseases such as
lung and breast cancer) can now
be almost always sorted out
under Julie’s supervision with a
half-hour visit to lung health.
“In appropriate cases we can
insert a drain and remove the
fluid in one session. In cases
where the problem recurs we
are now inserting a permanent
in-dwelling catheter (IPC) entirely
as an outpatient procedure.
An IPC is a small tube, about
the size of a pencil in diameter,
with one end remaining in the
chest and the other passing out
through the skin. Subsequent
drainage requires a simple 20
minute procedure which can
even be done at home.

“Patient education, drain
supervision and the drainage
procedures are carried out by
Julie. Previously these complex
cases could only be managed
with lengthy hospital stays and
repeated chest tube insertions.”

This is a vast
improvement for
patients and their
families or carers.
Lung health nurse Julie Lindberg
said: “Hospitalisation for chest
tube insertion means long waits,
unfamiliar staff and repeated
painful drain insertions.
“The new service means that
I get to know each patient
personally. They only have to
stay in lung health for half an
hour or so and they can ring
up for advice or ask to be
reviewed immediately if the
fluid recurs and they need
additional drainage.
“This is a vast improvement
Staff nurse Julie Lindberg carries
out the procedure on a patient

Consultant chest physician
Richard Harrison

for patients and their
families or carers.
Increasingly our community
nurses carry out drainage in
the patient’s own home.
“Patients have open access to
lung health. At the moment I
have one lady who is here at the
hospital every day to be seen. If
patients are worried I can assess
them. I can arrange an x-ray or
ultrasound and obtain immediate
medical advice from our doctors
in the department.”
Richard Harrison added: “The
combination of a purposebuilt unit, specialised nursing
input and an approach
which puts the patient first
under all circumstances
has revolutionised our
management of pleural
disease. I am extremely
proud of the dedication and
commitment of the whole of
the lung health team which
has allowed us to do this.
“We have demonstrated that,
given the right level of skills,
team work and enthusiasm, we
can move advanced respiratory
care out of the wards into a
specialised outpatient setting and
even into the patient’s home.
“This is a classic example of
patient focused care as laid out
in momentum: pathways to
healthcare programme.”

New Year Honours
for chief executive
Chief executive Alan Foster
has been named in the
New Year Honours list and
awarded an MBE.
Alan said: “I am honoured and
delighted to be awarded with
an MBE.”
The award is a reflection of the
work done across the whole
trust to consistently perform
well and transform health
services in the community,
in hospital and by being
determined to build a new
state of the art hospital,
offering leading edge facilities
for future generations.

Trust welcomes new
hospital chaplain
The trust is delighted to
welcome hospital chaplain
Lorraine Millar. Lorraine started
her wide and varied career as
a community youth worker
while she was completing her
degree, then progressed into
working within schools and
later trained in occupational
therapy. Before Lorraine joined
the trust she worked as a
lecturer in health, social care
and dementia awareness at
Hartlepool College of Further
Education. Lorraine is working
at the University Hospital of
North Tees and the University
Hospital of Hartlepool as well
as in the Butterwick Hospice.
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New era for League of
Friends coffee shop
January saw the official opening of the brand new
League of Friends coffee shop near to the elderly
care rehabilitation department at the University
Hospital of North Tees.

National
role for Sue
Clinical development lead Sue
Judge has been working with the
Department of Health to develop a
new vision for district nursing.
Sue was invited to be on a national
advisory group for developing a model
for the future of district nursing, which
was published earlier this year.
The vision builds on Compassion
in Practice, the national vision for
nurses, midwives and care staff. It was
developed by a strategic partnership
of the Department of Health, NHS
Commissioning Board Authority, The
Queen’s Nursing Institute, and with the
district nurse leaders and practitioners.
Sue explained: “As a district nurse,
I am passionate about community
nursing and it was a privilege to
represent the trust on a national level.
The new vision focuses on six key
area such as helping patients to stay
independent and providing a positive
experience for patients.
“People are living longer, so we need to
be providing services in the community
to support them to live independently for
as long as possible. We have to change
the way we work to provide more care in
the community and district nurses have
the knowledge and expertise to provide
these services.”
Clinical director for community services
Linda Watson said: “Sue is a very
experienced nurse who has worked
both in hospital and in the community.
It’s excellent that she has had the
opportunity to influence the future of
district nursing.”
14 Anthem | Spring 2013

Chairman of the League of Friends Ann Hollingsworth serves
Stammo Wharam watched by Edna Anderson

The shop was opened by
Stammo Wharam who has
been a volunteer for more than
40 years and is the daughter of
one of the founding members
of the group.
Secretary of the League of
Friends Edna Anderson, who
has volunteered for 42 years
said: “I am delighted to see
Stammo opening this new
shop. She has served the
group for decades and with
the connection to her father,
we thought she would be the
perfect person to perform the
opening ceremony.”
The League of Friends have had
a coffee shop in the hospital
for 38 years and the opening of
the new one sees the start of a
new era.

The end of an era for Jean
Staff nurse Jean Thompson bid farewell
to her colleagues in the outpatients
department at the University Hospital of
Hartlepool, after a lifetime in the NHS.
Jean was just 16-years-old when she began
her career, working as a cadet. She began
her health training when she was 18 and
went on to qualify as a nurse.
During her 48 years in the NHS, Jean worked
at the University Hospital of Hartlepool and
Peterlee Health Centre.

Jean said: “I’ve seen lots of changes over the
years with different doctors and consultants
who have been and gone.
“I’ve cared for a lot of lovely people over the
years and made friends with a lot of nurses
and I’ll continue to see them.”
And colleague Amanda Southcott, speaking
on behalf of the outpatients department
added: “Jean was an excellent nurse and
she will be greatly missed by all her friends
and colleagues who’ve worked with her
over the years.”

Jean, pictured with her colleagues in the outpatients department

Promoting health
and wellbeing
Staff in the occupational health and wellbeing
department promoted the importance of
health and wellbeing, to mark National Stress
Awareness Day.
Occupational health nurse Sarah Wilson (pictured)
said: “In our busy lives some stress may be
unavoidable and we often don’t realise how much it
is affecting our health.
“We wanted to use this event to promote some
of the things people can do to ease stress,
such as exercising, eating well, using relaxation
techniques and focusing on the positive aspects
in your life.”

Pauline looks forward
to a healthy future
Healthcare assistant Pauline Hart is feeling the benefits of a healthier lifestyle – she has
dropped two dress sizes and looks and feels fantastic.
It’s thanks to the help and support of
health trainer Elaine Mirfin and health and
wellbeing advisor Maureen Wales along
with Pauline’s determination.
Pauline wanted to lose weight and she
had tried many times before, but going it
alone hadn’t worked. So when she saw an
advert in the staff news bulletin for a weight
management group being run just for staff at
the trust, she signed up.
Although Pauline had begun to lose weight,
she joined the group to keep her on the right
track and learn more about how she could
maintain a healthier diet.

Pauline is a perfect example
of how successful the weight
management groups are.
She said: “I joined the 10 week weight
management group, which fitted in really
well around my job. The group was run on
the hospital site and I joined a group of likeminded people who wanted to all make a
lifestyle change.
“The support of the group has been really
good, but after the ten weeks were over I
knew I had the support from Maureen and
Elaine when I get weighed every week. It
has really given me a boost.

“I was eating the wrong foods and the
wrong size portions. I’m much more aware
of how much I should be eating and what
foods I should be eating. My portion sizes
are much smaller now and I’m eating
healthier food.
“It’s not just about changing how I look. I
have diabetes and high blood pressure and
they’ve improved since I started leading a
healthier lifestyle. I feel fantastic. I have much
more energy and I don’t get out of breath, I
take the stairs and walk much more than I
used to.
”I enjoy shopping for clothes now and family
and friends have complimented me on the
way I look – I’m walking around with a smile
on my face.
“I still have a treat, maybe once a week. I
would recommend the groups to any staff
who wanted some support and advice on
how to change their lifestyle. It isn’t an effort;
it has become a way of life.
“I’d like to thank Elaine and Maureen, but
also my colleagues on the ward, who have
been really supportive too.”
Elaine continued: “Pauline has proved that
you can live your life and have a healthy diet.
You have to be in the right frame of mind and
put in the effort, but with the right support
and advice anyone can make a change to a
healthier lifestyle.”
Maureen added: “Pauline is a perfect
example of how successful the weight
management groups are. Ten staff signed

Pauline (centre) with health trainer Elaine Mirfin and
health and wellbeing advisor Maureen Wales

up to this group and lost a total of 5st 8lbs
between them in 10 weeks. Nearly 20 staff
have joined the group which has just started.
It’s fantastic to see people reach their goals
and how their confidence increases.
“Keeping staff healthy is very important and
this is just one of the ways we are helping to
achieve that.”
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Hospital
nursery puts
their PJs on
for Pudsey
Nursery staff and children at the
University Hospital of North Tees
pulled on their PJs for Pudsey with
a special event to raise money for
the Children in Need appeal. They
raised more than a fantastic £300.
A big thank you everyone for their
generous donations.

Farewell Gill
Colleagues have said farewell to
maternity screening co-ordinator Gill
Eglington who has retired after an
amazing 46 years service.
Gill, who started her career in 1964 as
a cadet, had always wanted to be a
midwife. She remembered happy times
working at Hemlington Hospital, before
moving to North Tees in 1969. Gill
stayed at North Tees, where 10 years
ago she took up the role of maternity
screening co-ordinator.
Throughout Gill’s career, she has shown

dedication and commitment to the
profession, where she has was also a
steward for the Royal College of Midwives in
the Stockton and Thornaby branch.
The trust’s head of midwifery and
children’s services Janet Mackie said: “Gill
has given a lot of years to the trust and
forged a lot of changes in midwifery. She
has always provided excellent care and
a fantastic service to women and their
families. On behalf of her friends and
colleagues I’d like to wish Gill the very
best for her retirement.”

Caring volunteer enjoying her time at trust
A woman who volunteers at the trust
has spoken of her love and passion for
the role.
Judy Sisson carries out the work in ward 33 –
the spinal/trauma unit – two days a week.
She said: “After my husband passed away
I needed a focus in my life, so I contacted
the trust to see if they needed any
voluntary work doing.
“I then had various checks carried out,
including a CRB and infection control, and
was then able to start here.

Judy has been a great help around
the ward to all of the staff here.
“My voluntary work is only in this ward
which is great because I have been able to
really get to know the staff who are all lovely.
“It is a great ward to work on – everyone is
friendly and are always there for you if you
need help.”
A regular day in the ward for Judy usually
involves speaking to patients and seeing how
they are feeling, getting feedback off them
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and their families and helping the staff carry
out their jobs.
She said: “A lot of patients just want
someone to speak to, so I am always
available to talk.
“I also regularly gather together feedback
from the patients about how they are finding
their time here. That helps the staff here in
planning how the ward is run.
“I urge anyone who wants to volunteer to
get in touch with the trust, speak to HR, and
ask if you can.
“Volunteers are always welcome. After a
number of different checks, I was able to
start here. I live in Eaglescliffe, so it’s quite
easy for me to get here.
“I work two days a week – arriving here at
10am. It’s a great experience and I’m really
glad I went for it.”
Ward matron Chris Kemp said: “Judy has
been a great help around the ward to all of
the staff here and we really appreciate the
time and effort she has given to us.
“She speaks to as many patients as she can
and offers any support they need during their
stay here.
“I’d like to thank Judy for all the help she has
given to us and we look forward to working
alongside her for a long time to come.”

Research trial could detect
signs of type 1 diabetes
A family from County Durham
have signed up to a research
trial which could detect the early
signs of type 1 diabetes.
North Tees and Hartlepool NHS
Foundation Trust is recruiting people to
be screened in a new research trial if they
have one or more close relatives with type
1 diabetes.
Thirteen-year-old Dominic Armstrong from
Horden was diagnosed with type 1 diabetes
when he was seven years old. His mum
Gillian remembers: “We were on holiday
when we noticed the symptoms – extreme
thirst, he needed to go to the toilet more
often and I noticed a smell like pear drops on
his breath.”
When the family were recently at the
University Hospital of Hartlepool they saw
a poster for the new research trial. It was
Dominic’s 17-year old brother Daniel who out
of curiosity, suggested that they sign up.
Diabetes research nurse Sharon Stevens
said: “Relatives of those with diabetes are
at greater risk of developing diabetes than
those with no family history.
“This research trial involves having a blood
sample taken. Families are being invited to
the University Hospital of Hartlepool or the
University Hospital of North Tees to have a
blood sample taken, which is then tested for
diabetes related autoantibodies – proteins
made by the body’s immune system. If these
are found in the blood sample it could mean
that cells in the pancreas which produce
insulin are damaged.”

We would like to hear from
as many people as possible
who think they could be at
risk of type 1 diabetes, so
they can take this opportunity
to be screened.
Type 1 diabetes is caused by a problem
with the immune system. It isn’t a condition
which can be prevented by leading a healthy
lifestyle. Someone who has type 1 diabetes
will become unable to produce the hormone
insulin which controls the level of sugar in
the blood. That allows blood sugar levels to
rise above normal. When the blood sugar
is too high the body tries to get rid of the
excess. That’s why a person with type 1
diabetes may need to go to the toilet more

Dominic Armstrong (second left) with his brothers Nathan and Daniel and cousin Sophie Houghton

and need to drink more.
Without insulin the body can’t turn food into
fuel so people with diabetes can become
tired quickly and lose weight as the body
tries to break tissues down for energy.
Sharon explained: “If this continues toxic
ketones build up in the body. This causes the
breath to smell like pear drops, like Dominic
experienced. They cause a person to become
seriously ill, eventually lose consciousness
and even death. Once the body becomes
unable to make enough insulin, the
symptoms of type 1 diabetes develop quickly
and can happen over a number of days or
few weeks.
“Certain autoantibodies can be found in
the blood years before type 1 diabetes
occurs. If anyone’s tests show they have
autoantibodies, they’ll be asked to take part
in the next stage of the study.
“Like all research trials, patients need to
meet a certain criteria to be able to take
part. We’re offering the screening to anyone
who is under 45, who has a parent, brother,
sister or child with type 1 diabetes and those
under 20 with a niece, nephew, aunty, uncle,
grandparent, half-brother, half-sister or cousin
with type 1 diabetes.
“If people aged under 18 test negative for
the disease, they’ll have the chance to be
screened every year until they are 18. We
would like to hear from as many people
as possible who think they could be at risk
of type 1 diabetes, so they can take this
opportunity to be screened.”
Once the family gave their consent to
take part in the research trial a small blood
sample was taken at the University Hospital
of Hartlepool.
Sharon continued: “The clinical trials we
run for patients with diabetes are all about

Without patients who are willing
to take part, we wouldn’t be able
to develop treatments through
trials like this.
improving the treatments we provide in
the future.
“Patients, who take part in a research
study, might just do something as simple as
completing a questionnaire and other studies
may be more complicated and take months
to complete. No matter how big or small the
trials are, they’re all important and can make
a big difference.
“We’re extremely grateful to everyone who
takes part in research. Without patients who
are willing to take part, we wouldn’t be able
to develop treatments through trials like this.
“Research can be really helpful to the
patients too. It can help them understand
more about their condition and treatments.”
Research and development manager Jane
Greenaway said: “We are delighted to see
so many patients sign up to take part in
research trials. These numbers have more
than doubled in the past two years. But
we’re constantly trying to recruit more
patients with various health conditions
across the trust.”

If anyone would like to find out
more about how they can take
part in this research trial, they can
contact diabetes research nurse
Sharon Stevens on (01642) 624108.
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Experts in
children’s research
meet on Teesside
Clinicians, research nurses and other
health professionals got together for
the second Medicines for Children
Research Network North East
(MCRN NE) area meeting at Wynyard
Business Park recently.
Deputy regional lead of the network
Professor Samir Gupta, who is also a
consultant neonatologist at the trust,
gave an overview of the network’s
research in the North East highlighting
how far the region had come in the area
of high quality children’s research in the
last few years.
The group was honoured to have the
national children’s research lead director
Dr William Van’t Hoff at the meeting who
gave a guest lecture called supporting
research for children – new opportunities.
Samir Gupta said: “Dr Van’t Hoff, who is
also a consultant children’s nephrologist
(kidney specialist) from Great Ormond
Street Hospital, talked about how
the national network is working in
partnership with industry in the feasibility
stages ensuring the UK remains at the
forefront of children’s research.
“We then watched an excellent video
which showed the important role
the London and South East research
network children and young persons’
group have in ensuring research is
presented to children in a way they
can engage by helping researchers
with their projects, working with
external organisations and promoting
children’s research by acting as
research network ambassadors.
“The event was a great success,
bringing together experts from across
the field of neonatal care and children’s
care. There is no doubt that the work we
do together means we benefit and the
patients in our care also, in turn, benefit.”
The group also discussed planned
changes in the way research in the
network is going to be organised. One
of the changes will involve reducing the
amount of local research networks by
joining some of them together.

Samir Gupta, William Van’t Hoff and Volker Straub
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Honorary fellowship
for Cathy
Congratulations to retired consultant orthopaedic
surgeon Cathy Lennox who has been given the honour
of honorary fellowship of the Society of Chiropodists and
Podiatrists for her contribution to the profession.
Consultant podiatrist Sharon Bell, who heads the podiatric
surgery service at One Life Hartlepool, said: “We’re delighted
for Cathy. This honour is well deserved.
“Cathy herself was very pleased to be given this honour and
she has asked me to pass on her thanks to everyone who
supported the application.”

A party for
little miracles
Families from Teesside celebrated with their little miracles at a very
special party with staff from the assisted reproduction unit at the
University Hospital of Hartlepool.
Principal embryologist Dave Gibbon said:
“Christmas is such a special time. We
were delighted to have so many families
celebrating with us thanks to the skills of
the team in the unit.
“The staff are so passionate about raising
funds to make the event one to remember
and we’re so grateful for everyone’s
generosity to make this happen.
“All babies are precious but for people who
have had problems conceiving the arrival of
their baby is a very special event.”
Hany Mostafa, clinical lead for the unit, which
opened in 2008 said: “This event is the best
day of the year for us. It’s great to be able to
celebrate with the parents and their families,
but also for us to stay in touch with everyone
to make sure they are supported once

they’ve had their babies.
“We’ve invested £40,000 in the latest
hi-tech equipment so that couples get the
best chance of becoming parents. We have
an incubator which can store embryos for
up to five days at low oxygen levels, which
increases the chance of couples conceiving.
“We are also using an intracytoplastic
sperm injection (icsi) machine which allows
experts here to inject sperm into an egg
under a microscope. It’s a very modern piece
of equipment which allows us to be very
precise and increase the success rate of that
procedure, which is very good news for our
patients. We are using fertility techniques
here which rival any London clinic and we’re
seeing good results.”
You can find out more about the assisted
reproduction unit at www.nth.nhs/aru.

Get in on
Team spirit at the
workforce cycling challenge the Act
Two teams of cycling enthusiasts took the NHS workforce cycling
challenge held in the Gateshead Metro Centre.
Fortunately shoppers were too interested
in their purchases to spend too much time
staring at the competitors who, in teams
of three, had five minutes each to cycle as
far as they could on the stationary bikes.
The women’s team – who came an
impressive second from around 20 teams in
all – consisted of trauma co-ordinator Carol
Bowler, accident and emergency healthcare
assistant Sarah Fletcher and Sedgefield GP
Helen Moore.
The men’s team was advanced biomedical
scientist practitioner Callum Bowler, Callum
and Carol’s son Declan and consultant in
accident and emergency Kevin Moore.

Kevin Moore said: “Helen and I are keen
cyclists and Sarah decided to take up the
challenge because she was planning to lose
weight and get fitter. Sarah has done really
well so for her it was definitely worth it.
We all enjoyed the event and I’d certainly
recommend it to people if the opportunity
comes around again.”
Callum Bowler added: “I’m a keen cyclist
and youth coach at Stockton Wheelers. Carol
is having to become a cycling enthusiast to
keep up with the family! I like to cycle to
work, weather permitting. The event was
really good fun, though we men were a bit
disappointed to be beaten by the girls!”

European role
for Matt

Congratulations to Jackie Grosvenor
and her colleagues Claire McClure
and Michelle Wild in the Homeward
team who were presented last
night with a joint first prize in the
service delivery category of the
NHS Innovations North service
improvement category.
The team won the prize for setting
up virtual follow-up clinics for patients
who have had total hip replacements.
Patients who have had hip replacements
need life-long follow up every two years
and normally that would mean coming
in for an appointment at the hospital.
Now patients get a letter asking them
a range of questions to check if things
are okay and any problems identified
are followed up by phone. This is better
for patients and has cut down on
unnecessary trips to hospital.
Well done! We’re so proud of you!

Consultant gastroenterologist Matt
Rutter has recently been elected
onto the council of the European
Society for Gastrointestinal
Endoscopy ESGE council.
Matt (pictured) said: “I was delighted
to be appointed to the council. I was
selected because of the research I have
done in this area and for my work in
leading the bowel screening service.
“As well as
benefitting me
personally, my
membership
of the council
will pay
dividends for
the trust. I will
be sharing the
work and ideas
we have here
at North Tees and
Hartlepool but I
am sure I will also
bring back many
ideas to develop
the service and
make further
improvements
for patients.”

While lots of people have heard about
the Freedom of Information Act fewer
people know anything about it. But
the Act, which came in more than a
decade ago, is designed so people can
hold public organisations to account
by asking for information about
various aspects of their activities.
Freedom of Information is not about
personal information, so if you want to
see your health records that’s covered
under the Data Protection Act. Freedom
of Information is about information
which could be released to anyone; how
much is spent on agency staff, how long
people wait for treatment and so on.
The trust has to provide the information
requested within 20 working days.
Head of communications Claire Young
said: “We set up a reading room
on our website at www.nth.nhs.uk/
foirr so people can see the types of
things people ask about. It’s helpful too
because, under the Act, if we’ve already
made information public in a reading
room we don’t need to disclose it again.
We can send people there to look at it.
“There is a lot of information already
on our website and these come under
something called the publications
scheme which is basically a list of
reports and other things all public
bodies have to publish. The request part
of the Act relates to things that aren’t
already published but people would like
to know about.
“It’s simple to make a request. People
can email foi@nth.nhs.uk and we’ll
deal with the request, send a response
to the requester and publish it in our
reading room because other people
might be interested.
“We get a lot of requests from national
journalists who are basically doing a
round robin and asking every NHS
organisation the same question and of
course if something is topical, we get
lots of requests about that. For example
recently end of life pathways were in
the national media and that led to a few
requests. The strangest one recently
was someone asking if we’d ever sent
a patient to a zoo to use their animal
scanning equipment. You’ll be pleased to
know we haven’t!”
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Regional lung
ultrasound
training course
held at trust

Estates stores and procurement officer Emmanuel Chundula, implementation manager Jackie Minto and head of
procurement and supplies Jane Hawkes

The region’s only endobronchial
ultrasound (EBUS) course was held at
the University Hospital of North Tees.
EBUS, which the trust pioneered in
the Northern region in 2008, is a noninvasive procedure used to help manage
lung cancer.
Consultant chest physician Richard
Harrison (pictured) said: “This is one
of a series of regional bronchoscopy
and EBUS courses that take place in
lung health.
Courses such as this one help to keep
the trust at the forefront of specialist
training in respiratory medicine. I would
like to thank the consultants who
contributed to the course. The feedback
was excellent.”
The first half of the course covered the
theory of EBUS, while the other half
involved hands-on workshops on one of
the only high-fidelity EBUS simulators in
the country.
Consultants from the trust also
gave presentations during the daylong course.
Consultant chest physician Vandana
Jeebun spoke about the role of
endobronchial ultrasound-guided
transbronchial needle aspiration. This is
a procedure which uses a special kind
of telescope to see inside the airways
and uses ultrasound to allow samples of
tissue to be taken.
Radiologist Philip Woolfall gave an update
on lung cancer staging, followed by
consultant chest physician Neil Leitch
who presented some case examples.
Trust clinical director for pathology Sonali
Natu and consultant pathologist Kaushik
Dasgupta spoke about the laboratory
aspects of the EBUS service. Finally
Joel Dunning, cardiothoracic surgeon
at James Cook University Hospital,
reviewed surgical approaches to staging.
The second half of the day included
an EBUS demonstration and
equipment handling.
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Open day shows how
smart procurement
contributes to patient care
When we think of what adds up to
good patient care we wouldn’t normally
consider procurement. However the
trust’s procurement and supplies
department set out to change that view in
a recent open day.
Head of procurement and supplies Jane
Hawkes explained: “We spend millions of
pounds a year buying everything needed to
look after our patients. By using the contracts
we have in place the items purchased for
patient care always take into consideration
the quality and price paid.
“We need to play our part in addressing the
trust’s £40m challenge – saving £40m over
three years – and we also need to work with
our clinicians, nurses and other healthcare
professionals to provide them with the items
they require, from beds to surgical gloves so
they can take good care of patients.
As a department, procurement and supplies
is not in the front line of patient care; its work

Senior procurement manager Anthony Kennerley,
clinical director for orthopaedics Chris Tulloch,
directorate procurement manager Bradley Symcox
and Katie Turner from NHS Supply Chain

often goes unseen and unnoticed so the
open day was a chance for staff to come and
meet colleagues and talk about the support
they can offer.
Jane added: “It was really good to see so
many colleagues and talk to them about the
work we do to support what they’re doing
on a day to day basis. We took away lots
of ideas about how we can make further
savings and we put a lot of faces to names
which will help us improve our working
relationships within the trust so we can
work together to play our part in improving
patient care.
“One of the challenges in a busy
environment like this is to ensure that
wards and departments have the stocks
they require at the right time. Overstocking
means some items go out of date and can’t
be used. This leads to waste and we are
working hard with wards and departments to
reduce stock levels. However, when a nurse
needs a dressing or a catheter they need one
there and then so the trick is to have good
materials management systems so stock
is available as required. We’ve already got
very good materials management on some
wards and we’re planning to roll this out to
the whole of the trust. Less waste means
more to spend on direct patient care so it’s
important we get this right.
“We’ve recently restructured our department
to better meet the needs of our colleagues
and provide an improved service. We’ve
got the ambitious aim of saving £1.6m next
financial year. The ideas and discussions
we had at the open day will help and we’re
pleased so many people took the time to
come and share their ideas.”

Patients tell nurses
on Valentine’s Day:
‘Thanks for your
amazing care’
Nurses showed they were all heart on
Valentine’s Day after decorating the ward
in support of new nursing values known as
the six Cs.
The nurses in the trauma and spinal
unit have shown their support for the
strategy by covering the ward corridors
in hearts and red ribbons in a Valentine’s
Day theme.
Written on to the hearts are comments made
by patients who have stayed in the ward at
the University Hospital of North Tees over the
last two months.
One patient called the nurses “calm and
caring”, while another refers to them as
“modern day angels”.
The staff have included the messages as part
of a national strategy, known as the six Cs,
launched last year by chief nurse of England
Jane Cummings.
The six Cs - care, compassion, courage,
commitment, communication and
competence – are a set of standards
that will help shape the way nurses and
midwives work.
The trust has given its support to the six Cs,
and taken it a step further by applying it to all

of its staff members.
Ward manager Chris
Kemp: “We all absolutely
support this. We wanted to show what
patients have thought about the care we
give them – so we came up with the idea of
writing those comments on to hearts.
“We have the compassion in practice
board in the corridor to remind staff about
the six Cs.
“It’s something we all passionately believe in
– maintaining the highest standards of care
for all patients.”
The aim of the six Cs is to shape the way
nurses and midwives work in the future so
nurses can continue to care for patients with
compassion and dignity, while confidently
working with the latest technology to help
them work better.
It also aims to develop the profession so
nurses get the public respect they deserve
for carrying out complex jobs that require
hard work and dedication.

Lynda (pictured centre) with colleagues from the
dietetics department

Lynda dances
into retirement
Keen dancer, Lynda Brooker is
normally picking up the bouquet for
her dancing efforts, but this time it
marked a very different celebration.
Colleagues at the University Hospital of
Hartlepool held a surprise celebration for
lead dietitian Lynda Brooker, who has
retired from the trust after an amazing 38
years service.
When Lynda began her career, she
was the only dietitian at the hospital
and from there she developed the
service, later securing funding to
provide specialist services for diabetes,
cardiovascular disease, obesity, enteral
feeding and children. When the trusts
merged, she helped the head of
service at North Tees secure funding
to provide specialist services for stroke
and gastroenterology. The service in
Hartlepool has been Lynda’s creation.
With a fantastic team behind her, she
has made it what it is today.
Over the years Lynda has worked
primarily in the intensive care unit and
the outpatients department, where she
has continued to develop in her career
and in 2004 completed her masters.
Education has always been important
to Lynda. She excelled in teaching and
developed an educational cd called
healthy bites.
Speaking at the celebrations, head of
therapy services Steve Pett read out
messages from former colleagues
who sent her well-wishes for her
retirement. He said: “There is no
doubt that Lynda will be greatly
missed by all of those who have
worked with her over the years.”
“Lynda passionately cares and that
has shown consistently throughout
the service that has been provided to
patients over the years. She has always
been held in high regard by all of those
who have worked with her.”
Lynda, who has a talent for dancing and
has been competing nationally in Latin
and ballroom for over 12 years, added:
“I’m proud to have been part of a team
which has done so much for the better.
I have enjoyed my career and I will miss
my colleagues, but I’m looking forward
to enjoying my retirement.”
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Local women get
behind latest be clear
on cancer campaign
Two women have given their backing to the be clear on cancer campaign – speaking about their
own personal battles with the illness. The campaign urges people who discover blood in their
urine to visit their GP as soon as possible.
with staff that I should be given my own
locker at the hospital as I was there so much.
“It’s a relief to finally know the cancer
has gone.
“I would urge anyone who has experienced
having blood in their urine to get straight to
a doctor.
“It might be nothing, but you can’t ignore it
and hope it goes away.
“You need to act on it and see a doctor as
soon as you can.”

Alma’s story

Seventy-one-year-old Hartlepool resident
Alma faced the frightening situation of
finding blood in her urine while spending
the festive period at home with her family,
eight years ago.
Having made the discovery on Christmas
Eve in 2005, Alma faced an anxious wait to
see a doctor.
She said: “When I first saw it I was very
frightened. I had felt fine – not ill at all and in
no pain at all.
“Because it was Christmas Eve, I wasn’t able
to call a doctor until the day after Boxing Day.
“I also didn’t want to ruin Christmas for the
family by telling them about it, especially if it
wasn’t serious.
“I got straight in to see the GP and
he referred me on to the hospital who
diagnosed it as bladder cancer.”
Alma was seen by doctors at the University
Hospital of North Tees and had an operation
to have two tumours removed.
She then visited the hospital every three
months, where she regularly had smaller
tumours removed.
These had quickly developed in the
bladder in the short time between her
visits to the hospital.
She also had three treatments of
chemotherapy before finally being given the
all clear a year ago.
She last visited the hospital in January,
and is next due back for a six month
check-up in July.
The mother of three said: “I used to joke
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Liz’s story

Ten years ago Liz Popple, who’s an active
73-year-old from Eaglescliffe, ignored the
warning signs of waterworks problems.
She said: “I was losing blood but tried to
ignore it. However on one of my beloved
cruises I was in such pain I went to the ship’s
doctor and got some tablets to take for it.”
Back on dry land Liz went to see her GP
and after urgent referral to a specialist, and
some investigations, was told there was a
problem with her left kidney and she would
be better having it removed. She had the
operation at the University Hospital of North
Tees to remove a cancer affecting the lining
of the kidney.
“I felt much better after that,” she said, “but
since then I’ve been monitored for cancer in
my bladder.”
After years of having cystoscopies (a

procedure where a fine tube is passed into
the bladder enabling the doctor or specialist
nurse to examine the bladder from the
inside) Liz got the news she’d been longing
to hear – that her bladder was clear.
“After years of tests and a couple of
occasions where clusters of cancer cells
were removed, I could have kissed urology
specialist nurse Karen Kilburn when she said
my bladder was clear.
“It was just the news I’d hoped for. I don’t
need to go back for a year now and it’s a
weight off my mind.”
Specialist nurse for urology Karen Kilburn
said: “Liz and Alma’s stories highlight the
importance of going to see your doctor
if you have blood in your wee. Even if it’s
just once it’s important not to ignore it.”
Consultant urologist Les Gilliland added:
“We’re 100 per cent behind the be
clear on cancer campaigns. They’re very
helpful to educate people about warning
signs for cancer and, most importantly,
save lives.
“The message couldn’t be clearer – if
you see blood in your wee, even once,
go and get it checked out. It might be
nothing but, at the other end of the
scale, it could save your life.”
You can find out more at http://www.nhs.
uk/bladder-kidney-cancer/Pages/bloodurine.aspx

Les Gilliland and Karen Kilburn

Passed with
flying colours
Two trauma specialist practitioners
at the University Hospital of North
Tees have passed the postgraduate
diploma in surgical care practice, with
flying colours.

Health trainer team lead Sally Johnson and senior health trainer Adam Johnson

Healthy market
comes to town
The trust’s health trainer team
encouraged people to start
leading a healthier lifestyle at
Stockton Borough Council’s
first ever healthy market.
The team were on hand to talk to
members of the public about the high
levels of fat, sugar and salt in pre-prepared
foods that people eat everyday. They
joined other services from across the
town, such as chefs who were showing
people how to make nutritious meals,
while children got to try out new football
skills and have a go on the Wii Fit.

Health trainer manager Sharon Bartram demonstrates
how much fat and salt is in takeaways

Diane Elma and Janet Austin, who have
about 50 years experience between
them caring for trauma patients have
completed the two year post graduate
qualification, which is at masters level.
Before starting this role two years
ago Janet, worked as a sister in
orthopaedics at City Hospitals
Sunderland and Diane worked as a ward
sister on orthopaedics at the University
Hospital of North Tees.

It has been two years of
blood, sweat and tears,
but we have gained a lot
of knowledge.
Diane (pictured right) explained: “We
started the course at Teesside University,
when we took up our new roles. The
role of a trauma specialist practitioner
complements the doctors’ role. We can
admit patients and we can prescribe.
We are based on the trauma ward, but
we will see the patient in accident and
emergency, when they are on the ward
and when they are in theatre.
“It has been two years of blood,
sweat and tears, but we have gained
a lot of knowledge, which is invaluable
to the high quality care we can provide
for our patients.”
General manager for orthopaedics and
surgery Rowena Dean added: “The
trauma specialist practitioner role is new
for the trust. I am extremely proud of
them for this achievement, which has
given them the academic knowledge to
help them develop their roles.“

It was fantastic to be involved
in the first healthy market.
We’re looking forward to the
next event later this year.

Senior health trainer Chris Robinson

Health trainer manager Sharon Bartram said:
“It was fantastic to be involved in the first
healthy market and to see so many people
interested in the service and for younger
people to take away healthy recipes that they
wanted to try out themselves. We’re looking
forward to the next event later this year.”
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Margaret Hayden

Linda York

Professor Edwin Pugh Helen Caudren

Neil Atkinson

David Brown

Peter Mitchell

Carol Bowler

VIP night for staff who’ve
gone that extra mile
Eight members of staff were given the VIP treatment at the Mayor of Stockton’s annual charity dinner recently.
The eight, some of whom
are now retired or working
elsewhere were nominated
by directors and general
managers for their excellent
contribution to the trust.
Director of human resources and
education/company secretary
Clare Curran nominated nursery
manager Margaret Hayden (now
retired) for being the driving
force behind the success of the
trust’s two on-site nurseries.
She also nominated human
resources recruitment assistant
Linda York for her contribution
to the department and her
voluntary work for the trust.
Director of nursing, patient safety
and quality Sue Smith nominated
now retired consultant in

palliative care medicine Professor
Edwin Pugh for his pioneering
work in improving end of life care
at the trust and his regional and
national work.
Clinical director of community
services Linda Watson
nominated Macmillan
occupational therapist Helen
Caudren who, despite her own
health issues, has remained
committed and professional
in her role of helping patients.
Helen was the unanimous choice
of the community team when
considering who to nominate.
Director of finance, information
and technology Lynne Hodgson
nominated her two deputies Neil
Atkinson and David Brown for
the personal and professional
support shown to her as a new

director and for burning the
midnight oil on the financial
aspects of the business case for
the new hospital. David Brown
has since gained a senior finance
post in County Durham and
Darlington NHS Foundation Trust.
Commercial director Kevin Oxley
nominated associate director
of estates and facilities Peter
Mitchell for his can-do attitude
and for achieving his chartered
engineer status in the middle
of a very busy period preparing
the outline business case for the
new hospital.
General manager Rowena Dean
nominated trauma co-ordinator
Carol Bowler for her exceptional
efficiency in improving care
for patients with hip fractures.
Rowena said Carol has improved

the fast track service from
accident and emergency to
the ward and improved theatre
use for the trauma service. The
consultant medical teams have
the utmost respect for her and
she always ensures patients are
treated in a timely manner with
dignity and respect.
Clare Curran said: “The chairman
and I were the hosts for the
evening and it was absolutely
wonderful. Everyone received
a certificate and a copy of the
citation. Even the people who
didn’t know each other had a
chance to get to know each
other by the end of the night.
It’s very important for us to
recognise staff for the fantastic
work they do and this is one of
the many ways we do it.”

Tenth anniversary celebrations
A special event was held in
January to mark the 10th
anniversary of the arrival of
nurses from the Philippines to
the trust.
More than 20 of the original
nurses, some of whom have
moved on to jobs in London,
reunited to celebrate their lifechanging decision to come and
work for the trust.
The nurses organised the

The group pose for a photo
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special event, which was held
at Wynyard Hall, themselves to
mark the special anniversary.
Senior nurse, practice
placement, Jean Angus and
former specialist nurse Colin
Slater represented the trust.
Jean said: “I was delighted to
give the welcome on behalf
of the trust. We very much
enjoyed the presentation of now
and then photos showing how

people had changed (or not!).
“It hardly seems 10 years ago
that, because of a shortage
of nurses, we went to the
Philippines and recruited
these hard working, loyal
and committed nurses. I
don’t think anyone could
overestimate the wrench for
these nurses as they left the
country they loved and their
families to find work in very
unfamiliar surroundings.
“However we are pleased that
so many people have enriched
the life of the trust, provided
excellent care for patients, have
settled here and now have
families of their own.”
Emergency nurse practitioner
Gerwin Premarion said: “On
behalf of all the 2003 Filipino
nurses I would like to pass
on our heartfelt gratitude to
the trust for making us part
of the team.”

Gerwin Premarion presents a
bouquet to Jean Angus

Director of nursing, patient
safety and quality Sue Smith
added: “I was sorry not to be
able to attend the event but I
do want to thank our Filipino
nurses for the contribution they
make to the trust. I would like to
thank them for taking that hard
decision to leave their homeland
and coming to help us. They are
without exception, very hard
working individuals who are
passionate about the quality of
care they provide.”

Paralympic legend
makes appearance
at trust event
British paralympic great Baroness Tanni GreyThompson appeared as a keynote speaker at
an event organised by a group of consultants
at the trust.
The fourth Teesside sports
injuries symposium was
organised by three of North
Tees and Hartlepool NHS
Foundation Trust’s senior
doctors - consultant radiologist
Peddada Raju, consultant
in accident and emergency
Dougal Southward and
consultant orthopaedic
surgeon Sanjeev Anand.

I’m sure everyone who
attended the event
came away from it
having learned a lot.
Chief executive Alan Foster also
spent a day at the symposium
– showing his support for the
event and its organisers, before
making a short speech at the
end of the day.
Dr Raju said: “Every year this
event has grown and grown. Yet
again, this year, the event was a

huge success.
“During the course of the
two days several experts
gave interesting and
informative presentations
about sports injuries.
“I’m sure everyone who
attended the event came away
from it having learned a lot.
“Events like this are also
fantastic for the trust – they
showcase what we have to
offer and put us at the forefront
of this field of expertise.”
The two-day event has now
become a regular fixture on the
calendar for doctors, nurses
and therapists who specialise in
sports injury.
Over the course of the twoday symposium a host of
internationally renowned experts
in different areas of specialism
gave presentations.
Topics covered included
shoulder instability, knee
pain in young adults, groin
pain, hip impingement and
disability in sports.
It gave trust staff the chance

Left to right Sanjeev Anand, Dougal Southward, Tanni Grey-Thompson, Peddada
Raju and Alan Foster

to ensure they are keeping
themselves right up to date
with the latest thinking from
speakers who are leaders in
their own fields.

I want to thank you for
a tremendous talk – it
was really inspiring.
Eleven-time Paralympic
Gold medallist, Baroness
Tanni Grey-Thompson DBE,
appeared at the event as the
keynote speaker.
She starred in paralympic games
in Barcelona in 1992, Atlanta
in 1996, Sydney in 2000 and
Athens four years later.
Following Baroness GreyThompson’s speech , trust
chief executive Alan Foster
said: “I want to thank you for
a tremendous talk – it was
really inspiring.”
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Student nurses make the grade

Student nurses at their graduation ceremony

Four nurses who joined as nurse
cadets have just been awarded their
nursing degrees.
Alex Burton, Atalaya Barker, Laura Stothart
and Marie-Clair Bossomworth (pictured)
started in the trust in 2007 on a two year
cadet scheme (now known as the modern
apprenticeship in care)
They were then seconded to university by
the trust and qualified in January this year
with their nursing degrees.
Nursing resource manager Esther Blakey

said: “We’re so proud of these young
women. They showed as cadets that they
have the caring and compassionate nature
which is essential for a career in nursing
and they have backed this up with their
commitment to their studies.
“Our modern apprentice scheme gives
those who are interested in nursing an
excellent grounding and people like Alex,
Atalaya, Laura and Marie-Clair are great role
models because they can show our modern
apprentices just what can be achieved.”

Elderly patients: Happier
and more independent,
thanks to improvements
Elderly patients being cared for at the University Hospital of North Tees are
eating more of their food and are more independent – thanks to changes
brought about by staff.
Staff on ward 42 and the medical
rehabilitation day unit (MRDU) have
helped make a whole host of changes and
facilities which have been improved to
help patients, many of whom are affected
by dementia.
On the MRDU, doors have been painted
different colours to help patients identify
different rooms. The toilets, for example,
have a red door, whereas consulting rooms
have yellow doors and the colour of the toilet
seat and handle has even been changed
from white to blue – helping patients to see
it clearly.
On ward 42, the crockery has been changed
– normal plates have been replaced by softer
and safer melamine plates. The colour of
plates and cutlery has also been changed to

Healthcare assistant Violet Hall
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mustard or blue because
people with dementia find
it easier to see food when
eating off plates this colour
rather than off a white plate.
Some of the money used
to make the changes has
been raised by staff through
various fundraising events
and there are plans to make
further improvements.
Senior nurse lead, older
people, Pauline Townsend
said: “Patients are a lot
happier as a result of the
Commercial director Kevin Oxley, staff nurse Marian Fleming, director
changes. They are able to
of nursing patient safety and quality Sue Smith, senior nurse lead older
do a lot more on their own
people Pauline Townsend and dementia specialist nurse Jane Hayllar
with the diet changes and
lighter weight easy to grip
relaxed atmosphere.
new crockery. Ward 42 has found a reduction
“These changes have been brought about
in the percentage of waste returned to
by the staff, supported through funding
the kitchens and family members have
from the strategic health authority to enable
commented positively around the changes.
a small number of nurses to be actively
“For elderly people, especially if they are
involved in environmental design with the
affected by dementia, seeing things can be
needs of our patients in mind. This has
difficult. The new plates for example, help
been fully supported also by director of
them to see the food they are eating more
nursing, patient safety and quality Sue Smith
clearly. The new colours on the door help
and commercial director Kevin Oxley who
patients know which room they can go into,
both felt the changes to the MRDU were
other non-patient doors are blended into the
extremely worthwhile and transferrable to
colour of the walls detracting attention from
the momentum project. Staff in ward 42
those rooms.
held their held own fundraising events in the
“We have also recently made other little
hospital to raise awareness of the issue and
improvements - day rooms are more
to buy new clocks, signage and crockery.
attractive and friendly, not wall to wall chairs.
“It has been such a success that other
The wall are painted with soft colours and
departments want to do the same. I’m very
there is less clutter. We have kept the
proud of the staff and their commitment
patient information in one area rather than
and enthusiasm in making this a reality. It
on every wall to try and get away from an
has significantly improved the experience
institutionalised feel. It all adds up to a more
of our patients.”

Michael Courtney

Rachel French

Fiona Ross

Robert Thomas

“Hands on training
is best around”,
say surgical trainees
Surgical trainees have hailed a trust training scheme
that has helped them quickly gain experience of
performing operations.
Four surgical trainees have
already passed through the
apprenticeship at the trust
since it started nearly two
years ago.
Consultant surgeon Vijay Kurup
and associate specialist Manuf
Kassem, have received glowing
written feedback from these
trainees about the course.
Four more trainees started the
scheme in August last year.
Michael Courtney, one of the
current trainees, said: “Manuf
has been a great teacher and
it’s been a pleasure to work
with him.
“The great thing about this
trainee scheme is that it is very
hands on.
“Once we have demonstrated
we are ready, we have been
allowed to carry out operations
and build up our skills.
“I knew when I came here that
I was going to learn a lot – I’d
heard good things about it from
lots of people.
“But I must say I’ve been
surprised how good it is - I’ve
learned even more than I
expected to.”
Once trainees have shown

to surgeons that they are
fully competent, they are
given the opportunity to
carry out operations on their
own. Four trainees from the
Northern Deanery are the
latest to be going through
this training programme.

Everything is structured
to make the process a
good one for trainees to
learn in, build up their
confidence and become
the best surgeons they
can possibly be.
On a weekly basis theatre lists
are organised for the trainees
based on their experience and
competency that are best suited
to helping them build up their
surgical skills and techniques.
Manuf has guided the
trainees through every step of
the operations.
As the trainees build up
their skills, they are given

the opportunity to do more
and more of the operation
under supervision, until
Manuf is satisfied they can
work independently.
Current trainee, Rachel French,
said: “We are learning more here
than we would have done on
other training programmes.
“It’s great because we are now
at the stage where we have
learned so much that we are
being given operations to do.”
Another current trainee, Fiona
Ross, said: “The way the surgery
lists are structured is great
because Manuf has put aside
more time in theatre for trainees.
This gives us a longer period to
perform operations.
“Everything is structured to
make the process a good one for
trainees to learn in, build up their
confidence and become the best
surgeons they can possibly be.”
Manuf said: “The whole
programme is going very well
since it started.
“Trainees can feel the benefits of
being given direct experience of
performing operations.
“They are able to learn very
quickly and they are now at the

Manuf Kassem

stage where they are performing
operations independently.
“The programme has many
benefits – it helps to further build
up the reputation of the trust, it
makes sure trainees receive the
appropriate level of training, and
it is good for patients to know
our trainees are very carefully
supervised to very high levels of
safety and care.”
Jane Metcalf, clinical director
for education and organisational
development, said: “As a trust
we are delighted to develop
innovative techniques for training
and in particular demonstrate
our commitment to providing
first class, safe practical skills
development for surgeons
training in the Northern Deanery.”
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Chairman Paul Garvin welcomes members

John Hancock

Mel McEvoy

A real buzz at the
latest member event
There was a real buzz at the first member event of 2013, held in the teaching centre at the University
Hospital of North Tees. Existing governors, new governors and chairman Paul Garvin chatted with
members over coffee before inviting members to join them for the presentations.
After wishing everyone a happy new year
the chairman introduced the first speaker,
nurse consultant in cancer and palliative
care Mel McEvoy.
The Family Voice - improving communication
during end of life care
Mel had presented to the governors before,
along with recently retired consultant in
palliative care medicine Professor Edwin
Pugh, about end of life care in the trust.
At that time he had talked about research
being done to improve communication
around the care of the patients who are
dying and he was at this member event to
share with members the progress being
made since then.
Mel talked about the trust’s unique diary
called The Family Voice which is offered to
families of patients who are placed on the
end of life care pathway. Mel talked about

Members and governors chatting in the coffee room
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the reasons for introducing the diary which,
during the research study period, was called
The Carers’ Diary but was changed to The
Family Voice after the initial pilot showed the
family members are by far the most likely
people to be with the dying patients in the
last days and hours of their life.
The idea behind introducing the diary was
to involve families in decision making and
to have a real time survey to ask family
members about aspects of their loved one’s
care and to give staff on the wards (and now
in the community) the opportunity to address
issues if they arose.
Mel explained that the care and treatment
of a loved one lives with the family for years
and The Family Voice has made a difference
in the experience of the dying person and
their family. He said that many complaints
received in the trust relate to communication
and a sizeable proportion of those complaints

concern end of life care.
He described a good death as being:
• treated as an individual, with dignity
and respect
• without pain and other symptoms
• in familiar surroundings
• in the company of close family or friends
The Family Voice asks six questions about
aspects of care from pain and symptom
control, agitation, privacy and dignity, whether
in the family’s view we were taking good care
of the patient and taking good care of the
family. People can score from one to five (so
the maximum score is 30).
The year-long research study concluded that
with the change of name to The Family Voice
the diary was a valuable aspect of end of life
care and it should be introduced across the
trust and in the community.
During the one year and 10 months since
the diary was introduced the score has been
at an average of 27 points which means
good or very good care. The diary has space
for comments and Mel and his colleagues
have learned a lot from families as they take
their loved one on their final journey. Some
families wanted a space to lie down or relax
and The Oasis Suite was created to address
this. It has comfortable seating, a shower and
kitchen and can accommodate up to three
families at a time. Other issues have also
been addressed such as the availability of
a CD player so families can play music and
free parking for families whose loved ones
are dying. Interestingly some families find
the diary therapeutic and a few have actually
taken the diary home because it has become
part of their grieving.
At the end of the presentation members
had many questions for Mel. He was able
to explain about aspects of the end of life
care pathway which is, when everything that
could have been done to preserve life has

been done, make a patient comfortable, stop
carrying out tests and to withdraw food and
drinks. Mel explained about how the body’s
systems are closing down which is why food
and drink are withdrawn as they can make a
patient feel sick.
Mel also informed members that he has been
invited by the Northern Cancer Network to
extend The Family Voice to other hospitals
and community services in the region
In all 29 members gave feedback about Mel’s
presentation. Comments included:
• a very positive approach to a distressing
event for families and carers
• very good though I still have concerns about
the withdrawal of nourishment
• very good presentation done in an easy to
understand way. I wish this facility had been
around when my mother passed on
• Mel came across as a caring and
compassionate person. It’s a comfort to
know the trust is on the right track in this
sensitive area

Bowel Screening

The chairman then introduced consultant
gastroenterologist John Hancock who is a
member of the Tees bowel screening centre
which is run by the trust and covers the
whole of Teesside and North Yorkshire; a
population of around 800,000. The centre,
which was in the first wave of screening
centres set up in 2007, is busy, with about
900 examinations of the colon being carried
out each year. John explained that bowel
cancer is the second most common cancer
and there are around 16,000 deaths a year.
The lifetime risk of bowel cancer is one in
20 and those over 60 are at greater risk.
The cost of servicing the current system
(dealing with the UK’s 480,000 referrals and
identifying the new cases costs the country
around £300m and, sadly, often identifies the
cancer at a stage where it is difficult to treat
and long term survival is slim. John explained
about Duke’s staging for cancer and showed
members a graph which starkly illustrated
how the later the cancer is identified (and
therefore the higher the Duke’s staging) the
less likely a good outcome and survival.
Bowel cancers arise from pre-cancerous
growths called polyps. The polyps can
develop 10 to 15 years before any cancer
develops and the cancer can be present
three to four years before people have any
symptoms. This is why a two-yearly screening
service for people over 60 was introduced:
the idea being that, if polyps could be
identified and removed, this would prevent
the cancer from developing at all. The bowel
screening programme involves people taking
three small separate samples of their poo
and sending it away to be screened for any
blood in the poo. If blood is found the person
is invited, within two weeks, to the University
Hospital of North Tees for a colonoscopy (an
examination of the bowel using a tube called
an endoscope) which allows the specialist
nurse or doctor to look in the bowel for
polyps or, if it has developed, for cancer. In
less than a further two weeks the patient is
invited to see the consultant to discuss the
results. Polyps can be removed there and
then and anything more serious is referred for
appropriate follow up treatment. Any patient

with polyps is followed up regularly to ensure
no more polyps have developed.
To help allay members’ fears about the
examination John brought along an
endoscope and he also explained the rigorous
training, scrutiny and re-accreditation the
team must go through to ensure it stays at
the top of its game.
Nationally 15 million invitations for screening
have been sent out and the uptake is around
55 per cent. Around two per cent of tests
identify blood in the poo and, of those invited
to clinic; around 91 per cent take up the
invitation for a colonoscopy. 164,000 people
have undergone a diagnostic colonoscopy and
nearly 14,000 cancers have been identified;
71 per cent of them at an early stage which
means a better outcome for the patient.
Locally this translates to around 250 cases
of bowel cancer being identified through
screening since the centre opened in 2007.
John explained that we are nationally
regarded as ones of the best screening
centres and that clinical lead and consultant
gastroenterologist Matt Rutter plays a vital
role in influencing the regional and national
picture by being a member or chairing
regional and national committees and well as
being a national lead on research.
A survey in 2011 showed that the centre had:
• a high colonoscopy success rate
• a high detection rate
• a high comfort score (half of our patients
opt not to have sedation)
• no major complications

The future

John went on to explain the future of
screening; flexible sigmoidoscopy. This is
due to come in from 2014 and involves a
one off test for 55 year olds, carried out by
a nurse endoscopist, to have a five minute
examination of the patient’s left side of the
colon (because this is where 70 per cent
of polyps and cancer develop). This is an
enormous exercise in planning and logistics
and it’s likely that screening will be carried out
in a number of places across the Tees Bowel
Screening Centre’s catchment area. It will
be a high volume service with about 10,000
invitations for screening a year. Thanks to our
reputation as a screening centre we have
been invited to be one of the first three flexi
sigmoidoscopy screening centres.
In summary John said bowel screening
works. He asked that people spread the
word about screening and that the future
plans about flexi sigmoidoscopy as well
as screening for blood in the poo will save
more lives.
In all 29 people made comments about
John’s presentation. These included:
• excellent and very informative; will pass this
on to family and friends
• excellent, another great service provided by
the trust
• had the screening, brilliant, no problem
• put across a difficult worrying problem in a
lovely encouraging manner, very comforting
• first class presentation which was
understandable and pitched at the right level
• excellent (not as frightening as thought) will
spread the word
• superb presentation! Very informative and
presented with humour. Good to know we
are ahead of the rest

New role for loyal
staff member Natalie
Natalie Robson is delighted to have
started her new role as an upper
gastrointestinal (GI) specialist nurse
at the trust.
Natalie, who has been with the trust for
more than 20 years, began the new job
which covers both the University Hospital
of North Tees and the University Hospital
of Hartlepool last month.
The role involves specialising in the care
and support of people with cancer of the
upper gastro intestinal tract.
Natalie said: “I am now a central point
of contact for patients and their families,
assessing their needs and ensuring they
receive the care they need.
“I will also provide links with other
health care professionals both in hospital
and the community, seeing patients
before, during and after diagnosis and
supporting them through investigations
and treatment.
“I am looking forward to developing the
role and helping to support patients and
their relatives.”

Meet... Gaynor Young
We would like to welcome
emergency planning officer Gaynor
Young to the trust.
Gaynor has a vast amount of experience
working as an emergency planner having
spent 16 years performing the role at
various work places.
Gaynor said: “My job is to ensure that
we provide the correct response to any
incident and to ensure staff have the right
training. I have been impressed with how
engaged staff have been with the work
we have done so far. ”
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Members’

noticeboard

Council of meeting
governors

The board of directors meet around six times a
year. Members of the public and staff are welcome
to observe the meetings. This is your chance to
see how the board operates and gain first hand
knowledge on the trust’s latest developments.
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Member events
Members and anyone who is interested
in becoming a member are invited to
attend the next event on Saturday, 20
April at 9.30am, in the education and
learning centre, ground floor, Hart Building,
University Hospital of Hartlepool. The event
will showcase the community services
being provided at One Life, Hartlepool. The
events are free, but you need to book a
place. For more details please contact the
membership office.

Want to contact
your governor?

Spaces to attend the meetings are limited so please
contact the membership office in advance to secure
your place. The next board of directors meeting is
on Thursday, 25 April at 9am in the boardroom at the
University Hospital of Hartlepool.
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Membership cards
We have launched a membership card, which entitles members
to staff rates at any of the Wilbers Coffee Shop outlets at the
University Hospital of North Tees or Hartlepool, as well as
access to NHS discounts. To obtain your membership card,
please contact the membership office on 01642 383920 or
membership@nth.nhs.uk.
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Board of
directors meetings

Brave Debbie donates cash to
ward that helped her fight cancer
Brave Hartlepool resident Debbie Baines
has raised money for the ward where she
was treated for breast cancer.
The 48-year-old has raised
£1,500 for the North Tees and
Hartlepool NHS Foundation
Trust, and another £500 for
Macmillan Cancer Support.
Of the money handed to the
trust, £500 of it has been given
to the trust’s breast cancer fund.
The other £1,000 has been given
to the University Hospital of
Hartlepool’s chemotherapy unit.
The mother of two got together
with staff from Kiddikins Nursery
in Hindpool Close, Hartlepool,
to raise the cash. The group
organised a series of fundraising

Cheque this out – a very grateful Rosie
Livingston and Karen Milburn with the
giant cheques

events, including a charity
evening and two Macmillan
coffee morning events.
Debbie, along with two staff
members at Kiddikins Nursery,
handed a cheque to staff at the
chemotherapy unit.
Left to right Linda Richardson (Kiddikins), Rosie Livingston, Debbie Baines, Karen
Milburn, and Gilly Gibson (Kiddikins)

We really appreciate
everything Debbie and
the staff at Kiddikins
nursery have done for us.
Debbie, who works as a
caretaker in the building where
the nursery is based in, said:
“When I was ill I found it easier
to carry on going in to work and
keeping things as normal as
possible. That’s when we came
up with the idea to raise money.
“I am happy to be able to give
this cheque to the trust. I’m very
grateful to all of the staff here for
the care they gave to me during
a difficult time.”
Debbie was treated in the
chemotherapy unit at the
University Hospital of Hartlepool
at the beginning of last year.
She received four cycles of
chemotherapy over a four month
period. She is still visiting the
trust for regular check-ups.
Chemotherapy specialist nurse

Rosie Livingston said: “Even
though we get our own funding,
we are always grateful to people
who donate funds to us and
show their support to us – it
is much needed and much
appreciated. It is always put
towards improving the care we
provide to patients. We really
appreciate everything Debbie
and the staff at Kiddikins nursery

have done for us. It’s great to
see Debbie looking so well.”
Linda Richardson, a staff
member at Kiddikins Nursery,
said: “Debbie is an inspiration
to us all. Even when she was ill,
she still turned up for work and
just got on with things. The least
we could do was help her raise
money for the unit where she
was treated so well.”
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