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A fitter lifestyle
with a pramble
Health trainers at North Tees and
Hartlepool NHS Foundation Trust are
encouraging mums, dads, grandparents
and carers to get on their feet and get fitter
with their children.
A new prambles walk for mums and
babies in Billingham is being held every
Monday at 10.30am from Footsteps
Children’s Centre, on Ochil Terrace.
Health trainer manager Sharon Bartram
said: “The gentle walks last for around
45 minutes to an hour and are a great
way to get some exercise and meet
new friends.
“The sessions are free and you don’t need
to book a place.”
The trust’s health trainers also run prambles
at 10am every Tuesday from Barleyfields
Children’s Centre in Ingleby Barwick and
at 2pm every Wednesday from High Flyers
Children’s Centre in Thornaby.
For more information about the
walks contact the health trainers
on (01642) 383833.

Rebecca Hunter, senior health trainer Emma
Jackson, Victoria Hickson and Amy McNeil set
off on a walk

Trish and Mary (front) pictured with (left to right) Macmillan nurses Sue Burke, Sue Whalley and Jason Black
and administrative assistant Leigh Stevens

Friends run the Race
for Life in memory
of loved ones
Two friends have run the Race for Life in
memory of loved ones and raised welcome
funds for two organisations in the process.
Payroll assistant Trish Wood did the 3.2
kilometre run in memory of her mum Annie
Cheney who died six years ago and her friend
Mary Tose, a supervisory assistant at St Aidan’s
School, put on her running shoes in memory of
family and a friend lost to cancer.
Supported by the Stranton Social Club who
provided a charity fun day and with generous
donations from, among other people, the local
branch of Boots, the pair raised £1,020 from
the race and fun day.
£500 was donated to Hartlepool Hospice and
Trish and Mary came to the University Hospital

of Hartlepool to see the Macmillan palliative
care team to present £520 to them.
Macmillan nurse Jason Black said: “I’d just like
to say a very big thank you to Trish and Mary.
It’s always humbling when people think of
others, even in the face of their own tragedies.
However their selfless generosity and the
amazing support from their friends and family
really does make a difference to so many
people’s lives.
“We use donations for practical things like
equipment which can improve help patients’
quality of life. We also use them for education
and training so our staff can maintain and
improve their skills enabling them to provide
the specialist support patients need.”

Fantastic
fundraising for
Butterwick Hospice
Domestic assistant Rona Gordon raised
an incredible £820.80 by completing the
Butterwick Hospice Midnight Walk.
The fourth midnight walk saw hundreds of
women take part, by walking 5k or 10k. A
total of 480 ladies took part, raising about
£48,000 for the Butterwick Hospice, which
cares for terminally ill people and those with life
limiting illnesses.
Rona took part in the walk to say thank you to
the hospice who have provided excellent care
for her mum.
Rona said: “I’d like to thank everyone who was
kind enough to sponsor me and contribute to
this fantastic amount.”
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A dose of real life training
for healthcare apprentices
A new intake of healthcare apprentices at North Tees and Hartlepool NHS
Foundation Trust have been given a dose of real life training on a virtual ward.
The apprentices will be working at the
University Hospital of North Tees and the
University Hospital of Hartlepool over the next
two years, while they complete a diploma
in advanced level clinical health care support
level 3, in health and social care at Stockton
Riverside College or at Hartlepool College of
Further Education.
They were divided into groups to play the
role of patients and healthcare assistants in
scenarios to get them into practice for real life
on the wards.
Apprentices got an idea of what they would be
doing on a typical day on the wards, including
positioning patients for feeding, learning
about adapted cutlery, helping with personal
hygiene and learning about the significance of
patient documentation. Most importantly, they
learned the values associated with nursing

Emma Reed and Sophie Steel learn the skills of
making a hospital bed with lecturer from Stockton
Riverside College Beryl Murray

in the trust; including those of care with
compassion, listening and communicating in a
way that patients understand.
For many of the students this is the beginning
of their career in nursing. Hannah Fleetham,
18, Rebecca Mawhinney, 18 and Sada Foster,
17 are from Hartlepool. Hannah said: “I chose
to apply for the apprenticeship because I
wanted to get practical experience as well as
a qualification. The training day on the virtual
ward has given us chance to learn some
practical skills and get to see what the wards
look like before we start our first shift.”

Apprentices play an extremely
important role; supporting
the nursing staff and making
sure our patients get the high
standards of care they deserve.
Sophie Steel, 20 and Emma Reed, 18 are from
Stockton and have become good friends since
joining the apprenticeship scheme. Sophie
was previously working in a care home. She
said: “I really wanted to get experience of
working in a hospital and this is a fantastic
way to do that. In the future I would like to
continue to train in healthcare and become a
paramedic. I know that the experience I gain
from caring for patients on the wards will help
me reach my goal.”
Emma continued: “I was previously at college,

Lecturer from Hartlepool College of Further Education
Christine Ramsden shows Hannah Fleetham, Sada
Foster and Rebecca Mawhinney how to make a
hospital bed

studying law. I later decided that I wanted a
career in healthcare and thought this would
be the best way to start. Once I’ve completed
my apprenticeship I want to train as a mental
health nurse.
“The role play has been really good on the
virtual ward. It makes you appreciate what
is must be like to be a patient. We’re both
really looking forward to starting work on the
wards now.”
Director of nursing, patient safety and quality
Sue Smith said: “We’re delighted to be
welcoming another group of apprentices to
the trust. The apprenticeship scheme gives
the students practical, hands-on experience
working as healthcare assistants while gaining
a nationally recognised qualification.
“Apprentices play an extremely important role;
supporting the nursing staff and making sure
our patients get the high standards of care
they deserve.”
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Stars take to the
stage for charity
A tuneful event in Hartlepool saw acts
take to the stage to raise funds for a
worthy cause.
Good friends, payroll officer Trish Wood
and health care assistant June Richardson
organised the ‘Stars in their Eyes’ event,
based on the popular nineties television
contest. The successful event at Stranton
Social Club attracted 100 people,
raising a fantastic £732 for Macmillan
in Hartlepool.
Friends and family performed musical
tributes to artists ranging from the B52s
to Girls Aloud, while sales on raffle tickets
and a game of stand up bingo boosted
the fund, for the charity particularly close
to Trish’s heart.
She said: “I wanted to say thank you to
the team of people who have helped my
family and I hope that this fundraising will
benefit others in Hartlepool. I want to thank
the local community in Hartlepool, who
helped to make the event so successful
and memorable.”
Specialist Macmillan nurse Hilary Sadler
said: “Fundraising events like this are
extremely beneficial to those living in the
area and are receiving care for Macmillan.
It will help to bring extra comforts to those
who need it most.”

Trish Wood (right) and June Richardson (front)
with Macmillan staff

Octagon Marketing
Company Ltd specialise in
gaining advertising support
for magazines so Anthem
is now
produced,
packaged,
distributed
and
delivered
at minimal
cost to
the trust.
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Just the ticket – therapy assistant Karen Hayden buys a tombola ticket from helpers Marian Whitfield and
Carol Redden

Fundraising nearly
there for Motomed
Members of an exercise group set up for
people affected by neurological conditions
have been fundraising for a second specialist
exercise bike, specially designed to enable
them to improve their fitness levels.
The Motiv8 group at Billingham forum have
a room set up with circuit training so people
can work at the own pace as they feel able.
The room already has one Motomed bike
which enables people to cycle from a seated
position or from a wheelchair. It’s proving so
beneficial that the group decided they needed
another one.
Physiotherapist Claire Ward said:” We work
alongside Tees Active to run the Motiv8 group
which is funded by NHS Tees and the Tees
Neuro Forum.
“Over a very short time the group has gone
from strength to strength. It’s a great way
to improve fitness and support each other;
sessions often finish with a coffee and chat
where new friendships and support networks
are formed.

“The group thought a second Motomed
bike would be helpful for the growing
numbers attending the group. We’re very
grateful to the Middlesbrough branch of
the MS Society and to the Police Fund
who have both donated £1,000 to get our
fundraising underway.
Chris, one of the members who helped to
organise a tombola at Billingham Forum, said:
“We had a great response to the tombola,
plus our justgiving page and other fundraising
we’ve done, which has brought in nearly all
the money we need.
“We’re not stopping there though; we want
to keep raising money so we can provide
things the group needs as it develops.
I’d like to thank everyone who helped make
the tombola a success. Everyone enjoyed
doing it and we had a great response from
the people in Billingham Forum.”
You can donate online to the Motiv8 group at
www.justgiving.com/forummotiv8

In the pink for charity
Staff in the histology and
cytology department at the
University Hospital of North
Tees turned pink in support of
breast cancer awareness month.
The team’s fundraising efforts
raised an amazing £385.68 for
Breast Cancer Care.
The team baked delicious
cakes, raised funds with a
tombola, among other creative
fundraising ideas.
A big thank you everyone who
contributed to such brilliant event
for a great cause.

Deb never
stops caring
Caring for people doesn’t stop once health
care apprentice Deb Lonsdale leaves the
wards at the University Hospital of North Tees.
That’s why when she’s not helping poorly
patients in hospital, she’s helping a group of
ladies in Billingham keep fit.
Deb, who is a qualified GP referral gym
instructor and has many years experience
working in sports development, runs the
exercise session every week at Wolviston
Court Community Centre in Billingham.
Deb said: “I’d been running the class for a
few years before I started working at the
hospital and couldn’t bear to give it up. I’ve got
qualifications in exercise to music and nutrition
and I’ve always been involved in sport. I’ve
known some of the ladies for a number of
years now. It’s a lovely group, everyone is
really welcoming.
“We get the 50s music on because that is
what the ladies like. We start with a warm up
and stretching before moving onto the circuit,
with seated exercises, leg raises, squats,

bicep curls and brisk walking. We end the
session with relaxation to bring their heart rate
down before we all have a cuppa and a chat. I
absolutely love it. I love helping people.”
Sheila Wicks, 68 from Billingham (pictured
bottom right), had been coming to the group
with her friend for about two years. She said:
“It’s a great way to get some exercise and
keep active but it’s also a social occasion. Deb
is brilliant. I really enjoy coming here. Everyone
is so friendly. We’ve got to know each other
really well.”
Margaret Bratt, 78 from Billingham (pictured
bottom left), added: “I’ve enjoyed meeting
new people. Friendships are really important
to me. I enjoy having a cuppa and a chat at
the end of the session.”
Deb (pictured below right) added: “They’ll
give anything a go. It warms your heart to see
them enjoying themselves and always smiling
and joking. The group have come together
really well. Come rain, snow or sunshine,
they’ll be here.”

A big thank
you to
Rainbow
Nursery
A parent who wanted to say a big thank
you to Rainbow Nursery at the University
Hospital of Hartlepool organised a treat
for children, who were leaving the nursery
to start school.
Children’s entertainer and magician Krazy
Kev put on a fantastic show as the children
watched in amazement.
Nursery manager Janet Bland said: “It
was a lovely treat for the children to
mark the end of their time at nursery.
It’s lovely for us to watch the children
growing up. The caring staff here make
sure the children are looked after in an
interesting environment packed with lots
of activities.”
Childcare co-ordinator Margaret Hayden
added: “We welcome anyone to both
nurseries, at the University Hospital of
Hartlepool and the University Hospital of
North Tees. You don’t have to work for
the NHS.
“We offer childcare places to children from
six weeks to five years and we welcome
school children during the school holidays.
We also provide free early education
places for three to five year olds.”
For more information you can
contact nursery managers Andrea
Hurt or Denise Lakinski at the
University Hospital of North Tees on
01642 624770 or Janet Bland at the
University Hospital of Hartlepool
on 01429 52 2482.
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Everyone’s
a winner
Farewell Jean
Colleagues bid a fond farewell to domestic
assistant Jean Peers. Since Jean joined
the trust in 1974, her work has been very
much appreciated. We’d like to wish her
the very best in her retirement.

Everyone was a winner at an Olympic event,
organised by health trainers at North Tees and
Hartlepool NHS Foundation Trust for elderly
residents at Parkside Court in Thornaby.
The mini Olympic games kicked off with a
good sing, before Mary Butterwick officially
opened the games and Olympic torchbearer
Lisa Askew surprised residents as she ran the
grounds with a budding local athlete.
Residents got quite competitive as they took
part in events including skittles, rookie golf,
cricket and darts, cheering for each other,
before tucking into a healthy BBQ lunch.
Everyone cheered as the medals were

Photo courtesy of the Hartlepool Mail
Shopping centre manager Mark Rycraft, left, with
senior health trainers Denise Murphy and Pam
Cairns as well as other walkers Brian Bailey,
third left, and David and Noreen Broughton

Health
trainers join
the Hartlepool
mall walk
Health trainers Denise Murphy and Pam
Cairns joined the first ever mall walk in
Hartlepool to encourage others to step
into a healthier lifestyle.
The new fitness event takes place every
Sunday morning between 9am and 10am
in Middleton Grange Shopping Centre
in Hartlepool before the shops open
for business.
Denise said: “The mall walk is an excellent
fun idea to encourage people to become
more active and walking really benefits
your health. During the winter months
people often struggle to get outside,
especially on dark nights and in cold
weather. This is a great way to enjoy
some exercise and not have to worry
about the weather.”
The mall walking sessions are free and
there’s no need to book. People need to
meet at the south (Park Road) entrance of
the shopping centre just before 9am.
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Nancy Close takes her turn at darts with senior health
trainer Andy Banks

presented and the results from the silent
auction were announced, which raised more
than £200 for the Butterwick Hospice.
Resident Nancy Close, 87, who had knitted an
Olympic team of athletes for the silent auction
said: “It was a fantastic day. I’ve really enjoyed
the games. It has been an excellent way to
celebrate a great occasion.”
Senior health trainer Elaine Russon said: “It
was a day of laughter, brilliant fun and a
great way to keep everyone fit. The residents
really got into the Olympic spirit and took part
in the games.
“I regularly work with the residents with
activities which not only keep them fit, help
their coordination and memory, but keep their
minds active too.
“No matter what age you are or how active
you are – there is something out there to help
everyone keep in shape and feel healthier.”
Scheme manager Janet Brennan at Parkside
Court added: “The residents at Parkside Court
love the opportunity to take part in regular
physical activities, which is why it’s great to
work with the health trainers.
”We’re committed at Anchor to provide more
than just care and housing by ensuring all our
residents lead happy, active lives. It’s great to
see them enjoying the benefits.”
For more information about the trust’s
health trainer service in Hartlepool and
Stockton please phone (01642) 383833.

Left – right (back) Senior health trainers Andy Banks, Elaine Russon, Olympic torchbearer Lisa Askew,
health trainer manager Sharon Bartram, (front) health trainer team leader Sally Sayers and senior health
trainer Chris Robinson

John bids farewell after an
amazing 45 years
Colleagues gathered to bid farewell
to biomedical scientist John Wharton,
who has retired after an amazing 45
years service.
John who began his career at Winterton
Hospital in Sedgefield has been a popular

member of the team, who always showed
enthusiasm throughout his career.
John, who is looking forward to spending
more time gardening and with his family,
has kindly donated his leaving collection to
the Butterwick Hospice.

Top of the class!
Five young men on the NHS Estates
apprenticeship have proved they’re top of the
class and now they have a trophy to show for
it. The Northern & Yorkshire NHS Assessment
Centre, which runs the Estates apprenticeship
programme for NHS organisations in the
region, recognises the efforts of the best
apprentice in each of the four years and also
awards a cup for the best apprentice overall
for the whole four years. That coveted prize
went this year to medical engineer Adam
Graham from City Hospitals Sunderland NHS
Foundation Trust. Pictured with Adam (centre)
are (left to right)
Medical engineer Benjamin Johnson from
Newcastle upon Tyne Hospitals NHS
Foundation Trust who won the 2nd year best
apprentice cup
Mechanical engineer Daniel Munroe from
Northumberland, Tyne and Wear NHS
Foundation Trust who won the 1st year best
apprentice cup
Electrical engineer Ryan Borthwick from City
Hospitals Sunderland NHS Foundation Trust
who won the 3rd year best apprentice cup
Multi craft engineer Tom Rutherford from
Northumberland, Tyne and Wear NHS
Foundation Trust who won the 4th year best
apprentice cup
The cups were awarded at a special ceremony
held at The James Cook University Hospital in
Middlesbrough.
Competition for the NHS Northern &Yorkshire
apprenticeship programme is high. This year’s
intake of 12 apprentices had to earn their place
from around 1,000 applicants.
Centre manager Eileen Bayles, based at North
Tees and Hartlepool NHS FoundationTrust, who

run the scheme on behalf of the regional NHS
said: “Since it started in 1974 this programme
has seen nearly 400 apprentices through the
top class engineering training needed in the
modern NHS. All the apprentices are stars to
me so I’m glad I wasn’t on the judging panel
this year because there were some tough
decisions to be made.
“These guys are the crème de la crème of
engineers and I know they will go on to have
a major role in keeping our NHS buildings, all
the water, electrical and heating systems – and
all of the complex medical equipment found
in the modern hospital – well maintained and
safe for patients and the staff providing care.
“The scheme is successful because the
apprentices know they have to work hard
all the way through, but they also know the
rewards are great. They get great support from
their parents and families as well as from their
own organisation. Every year we see how the
apprentices progress and it makes me really
proud to see them develop their skills as they
go through the scheme.”
Well done lads! We’re proud of you!

Nursery team leader Claire Coverdale and
Joshua Allison

It’s a bug’s life
Children at Rainbow Nursery at the
University Hospital of Hartlepool have been
learning about the lifecycle of butterflies
with their own butterfly garden.
The nursery introduced the Live Butterfly
Garden which gave children a first hand
learning experience of a living creature.
Nursery manager Janet Bland said: “We
received the caterpillars and all of the
special food they need to grow into
beautiful butterflies.
“The children were fascinated by the
caterpillars and very excited to see
them grow.”

Nursery nurse Emma Hanson and Ava Thompson
watch the butterflies

Colleagues take on the
Tees Pride 10k
A team of work
colleagues
at the trust
kept into the
Olympic spirit
and
joined
thousands of
runners for the
annual Tees
Pride 10k.
Learning
disability specialist nurse
Colin Slater completed the race with
HR manger Alison Wilson, senior nurse
practice placements Jean Angus and nurse
practitioner Michelle Wild. He said: “It was
a really good event. Not only was this was
my pre-run before completing the Great
North Run, but it was a great chance to get
out there and keep fit.”
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New research trial
to help asthma patients
Patients with asthma are
being encouraged to take
part in a research trial which
could improve treatment in
the future.
North Tees and Hartlepool NHS
Foundation trust is looking for
people to take part in a new
study which will find our whether
the antibiotic Azithromycin is an
effective treatment for adults
who are having an severe
asthma attack.
Clinical respiratory research
nurse June Battram explained:
“Patients need to meet a certain
criteria to be able to take part.
They need to have had an acute
asthma attack in the past 24
hours. Patients must be over 18,
they have to smoke and must
have had a diagnosis of asthma
at least six months ago.
”Patients will do what they
normally do when they’re
having an acute asthma attack
– go to their local walk in centre
or accident and emergency
department. We want those
patients to get in touch,
straightaway. They can take part
in the research if they’ve been
given a course of steroids, but
they can’t take part if they’ve
been prescribed antibiotics or
if they’ve had antibiotics in the
last 28 days.”
The trial will be in four stages.

Firstly the patients will give their
consent to take part and be
asked to answer a number of
questions, have a blood test,
a spirometry test, which is a
simple breathing test and a
sputum test. Patients will be
given a three day course of the
antibiotic Azithromycin and be
asked to start to complete a
diary throughout the trial.
Visit two starts on day five and
will include a spirometry test
and questions and to check if
the patient has had any adverse
reactions and similar checks will
be carried out on day 10 of the
trial. These visits can be carried
out in the patients’ home.
The final follow up visit after
six weeks will include simple
checks and a blood test.

It’s good for them
to meet like-minded
people, find out about
new research studies
and ask any questions.
June continued: “The most
important thing is to make
the first call quickly so we can
make arrangements to see the
patients and get them started
on the trial.

Clinical respiratory research nurse Nicky Bateman talks to Melville Chisnall
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Clinical respiratory research nurse June Battram and specialist respiratory nurse
Karen Galloway

“We’re extremely grateful to all
of our patients, who take part
in research. Without patients
who are willing to take part,
we wouldn’t be able to develop
and explore effective treatments
through trials like this.”
Specialist respiratory nurse
Karen Galloway added: “It’s
great news for our patients
that we are taking part in this
research. Patients are always
asking us if there is any new
treatment available and this
is their chance to take part in
research which could make a
difference to their condition.
“It’s excellent for us to be able
to work closely with the trust’s
research nurses and encourage
our patients to take part. Any
research to help patients and
prevent them from coming into
hospital is good news.”
Involving the patients
The research teams know
how important it is to keep in
contact with their patients.
Respiratory research nurse
Nicky
Bateman
(pictured)
continued: “It’s really important
that we involve the patients
as much as possible, whether
they are already involved in a
research study or if they are
interested in taking part.
“Every few months we get
together. It’s good for them to

meet like-minded people, find
out about new research studies
and ask any questions. They
help us to spread the word
about new research, like this
one. It helps us carry out better
research and encourages more
people to become involved.”
Consultant physician Dr Richard
Harrison said: “I would like
to encourage patients who
match the criteria to become
involved in this research.
Research can make a big
difference to the treatments
we provide for our patients in
the future and on the future
advances in healthcare.”
Research and development
manager Jane Greenaway
said: “We’re constantly trying
to recruit more patients with
various
health
conditions
across different departments in
the trust and we’re delighted
to see so many patients
interested in taking part.”
If anyone would like
to find out more about
how they can take part
in this research trial, they
can contact the clinical
respiratory
research
nurses June Battram or
Nicky Bateman on 01642
624580 or 0751691607.

Chair of Hartlepool and Stockton clinical commissioning group Boleslaw Posmyk
talks to clinical director for anesthetics Narayanan Suresh and clinical director for
surgery Pud Bhaskar

Under the spotlight – chief executive Alan Foster is interviewed about the start
of procurement

Trust board gives the go ahead
for next step to new hospital
The board has announced the start
of procurement for the new hospital
to serve the people of Hartlepool,
Stockton and parts of Easington
and Sedgefield. The board took its
decision after considering feedback
from the independent review of
the outline business case for the
new hospital.
Chairman Paul Garvin said: “I know
a lot of people have been waiting
for the moment when we can take
another important step on the way
to the new hospital.
“Of course we do know that the
financial environment is very difficult
and we are mindful of that. The
review has reminded us that the
situation is extremely challenging.
However we have a proven track
record of high performance, high
quality and financial control and we
have every intention of continuing

performing in this way in the years
to come.
“We do this cautiously but
optimistically. We are acutely aware
that the funding route we are
pursuing – a pension fund holder
solution – is unique and it is the
board’s responsibility to ensure the
whole project provides value for
money and is sustainable over the
long term.
“However we also do this because
the issues facing us in terms of
the need to transform healthcare
to make it fit for the future will
not go away and they would need
to be addressed again in the near
future. The new hospital is the final
piece of the momentum jigsaw and
it is a pivotal part of the success of
the programme.
Open the doors in 2017
“Another review at the end of the

procurement period will give the
board the final assurance it needs
to take the final step to borrow the
money, award contracts and begin
the build. This will of course depend
on the situation the trust finds itself
in at the end of the 12 to 18 month
procurement period. However we
hope to have a just over three year
build, and we could open the doors
of the new hospital in late 2016 or
early 2017.”
Chief executive Alan Foster added:
“The road to any new hospital is
a long one with plenty of ups and
downs and many things to deal with
that we simply have no influence
over; however we have every reason
to be optimistic at the moment.
“It is significant to reach yet
another important milestone in the
programme. People are living longer,
often with a number of chronic

health conditions. Transforming
services by encouraging people to
take up opportunities for screening,
intervening early when people are
starting to have health problems
rather than waiting until people are
so ill that they need to come into
hospital, improving pre and post
operative care so that people do
not have to stay in hospital for long
periods; these are all things which
will lead to the type of healthcare we
will need for future generations.”
“It is excellent to get to yet another
important milestone so we can
continue to transform care and care
pathways, make the improvements
in quality and safety that our
patients need and deserve and look
towards the opening of the new
hospital which will be a flagship in
terms of function and design to last
for future generations.”

Massive interest for
new hospital bidder day
Nearly 30 organisations consisting of architects,
developers and financiers made the journey from
various parts of the world to Teesside to attend a
bidder open day for the new hospital. The event
was designed to give those interested in bidding
for the scheme the opportunity to find out more
about the momentum: pathways to healthcare
programme and the vision for the new hospital
to serve the people of Hartlepool, Stockton and
parts of Easington and Sedgefield.
Chief executive Alan Foster (pictured) said: “We
were delighted to have so many bidders joining
us at Wynyard Business Park for our bidder
open day for the new hospital. We were also

pleased to be joined by members of local health
scrutiny committees and other local authority
representatives as well as our commissioners.
“This hospital is the final piece of the momentum
jigsaw to transform healthcare in our area. It was
very encouraging to see so many organisations
who could become potential bidders.
“The hospital will be the biggest building project
in the north east and will provide local jobs in the
construction and the supply chain.
“We want this not only to be a world
class hospital in terms of design, function,
accessibility and energy efficiency but a legacy
for future generations.

Chief executive Alan Foster gives his presentation
to the bidders

“It was fantastic to see the room filled to
capacity with our partners and organisations
interested in bidding for the scheme. It got
the procurement process off to a very
encouraging start.”
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Second class result
While the trust aims to be first
class in most things there’s one
area where we are aiming to be
second class. So when the post
room staff suggested - as part
of the trust’s £40m challenge
- that a lot of money could be
saved if post went out second
class this idea was welcomed
with open arms.
Commercial director Kevin Oxley
said: “We send out hundreds of
thousands of letters a year and,
while some of them have to go

first class, most of them don’t.
This simple action is expected
to save around £24,000 and
helps to protect front line jobs.
“I was delighted to go to the
post room to thank the staff
personally for suggesting
this idea. It’s a great credit to
the team. Ideas like this are
extremely valuable. I wanted to
personally say thank you to the
team for their hard work and
commitment to providing an
excellent service.”

Staff and children at the University Hospital of North Tees

A spooky treat at the
hospital nurseries
Children at our day nurseries were
in for a treat as they celebrated
Halloween. The children really
got into the spirit of things as

they dressed in scary fancy dress
costumes, decorated tasty cakes
and biscuits and got messy with
the potato printing.

Commercial director Kevin Oxley praises mail room porters Geoff Bishop,
Alastair Finney and Peter Mallaby

Pamela climbs
to new heights
Children in the baby room at the University Hospital of Hartlepool Megan McGarry,
Sofia Di Muccio, Henry Robinson and Finn Coyle

Welcome
to Nic
Welcome
to
consultant
cardiologist Nic Child who
has joined the trust as a
new
consultant
having
completed training in the
Northern Deanery. Nic joins
the cardiology team and
has a special interest in
cardiac imaging.
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F2 doctor Pamela Mazoyer
has completed a challenging
climb
up
Mont
Blanc
in Chamonix.
Pamela, who is completing
a mountain leader award,
has a keen interest in
expedition medicine. She said:

“I went on the week long
trip with my friend, who is
also a medic. It was the
first time I had done this. At
one point I did feel unsteady
on my feet and it was
exhausting, but the experience
was fantastic.”

Trust supports the first
World Sepsis Day

Meet the team - consultant rheumatologists Vipul Vagadia and Dipak Ray are
pictured with the team (left to right) clinical nurse specialist Sue Hodgson, clinical
co-ordinator Jo Pink, staff nurse Lindsey Athey, trainee associate practitioner Julie
Delmer, clinical lead Stephen Brett, clinical nurse specialist Val Clark, associate
practitioner Charlotte Brackstone and clinical fellow Jan Golla

Excellent feedback
for second
rheumatology
update
In Arthritis Awareness Week the
trust held its second update for
GPs, nurses and other health
professionals to talk about the
latest developments in bone and
joint disease.
Consultant rheumatologists Vipul
Vagadia and Dipak Ray hosted
the special event held at Wynyard
Business Park.
Vipul Vagadia said: “Treatments
and therapies for arthritis have
changed dramatically but the
vital factor is ensuring patients
who need specialist help are
referred appropriately.
“There is now evidence to show
that the sooner inflammatory

arthritis is diagnosed and
treatment has begun, the better
the results for the patient.
“We received very positive
feedback about the sessions
which
covered
subjects
ranging from diagnosing gout,
osteoporosis
and
fragility
fractures
to
managing
inflammatory arthritis.
“We were delighted to host
this event during arthritis
awareness week to share the
latest developments in this
area of medicine. I’m sure
the rheumatology update will
become a regular feature on
the calendar.”

Welcome to our new
junior doctors

The foundation doctors

Staff marked the first World
Sepsis Day, by raising awareness
of the life-threatening condition,
which occurs when the body’s
response to an infection damages
its own tissues and organs.
It is estimated that 37,000 people
per year die of sepsis and that
is why early recognition and
treatment is so important.
Posters were displayed at
events at the University Hospital
of North Tees and the University
Hospital of Hartlepool, while

Practice development nurse Jo Tarran
talks to a member of staff at the University
Hospital of Hartlepool

Senior clinical matron Karen Walker and
matron Stuart Harper visit the wards

health
care
professionals
reinforced the launch of the
sepsis six stickers, audit tool
and guidelines.
Practice development nurse Jo
Tarran, who organised the event,
said: “We have been working
hard to raise awareness of
sepsis and the damaging and
potentially fatal effects it can have
on patients. Early recognition and
treatment of this condition is
very important, as sepsis is one
of the biggest treatable causes
of death.”

Sarah Tozer – North of England Critical Care Network, matron for accident and emergency
Stuart Harper, senior clinical matron for accident and emergency Karen Walker and
practice development nurse Jo Tarran at the stand at the University Hospital of North Tees

The trust welcomed more than 42 new
junior doctors, to the foundation programme
for a two year programme across a variety
of departments at its hospitals.
After graduating, doctors join a foundation
programme and complete a two year
programme after qualifying as a doctor.
Medical
education
programme
administrator Nicola Pierce said: “We’ve
got excellent teaching facilities and we
are continuing to attract new doctors from
all over the world.
“The doctors join a structured
programme and start by attending a
shadowing week where they receive a
tour of the hospital; meet the team they
will be working with and work shadow
their outgoing colleague to learn the ropes
and get to know the department.”
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Healthy staff means
good patient care
As a trust we are totally committed to the health and wellbeing of our staff. In this issue Anthem
carries some of the activities that keep our staff fit and healthy.

Helping staff to keep fit
Our occupational health department teamed up with Total Fitness
Teesside to raise awareness of the importance of health and
fitness, by giving out free day passes for the gym to staff.

Health and wellbeing advisor Maureen Wales at
the information stand with cognitive behavioural
therapist Rob Hawkes

Health and wellbeing advisor
Maureen Wales said: “This
was a great opportunity
for our staff who were
interested in getting fit
and trying out some of
the facilities in a local gym,
which offers great rates for
NHS staff.
“Even by doing just a little
bit of exercise, you can
boost your energy levels
and cut down the risk
of you developing a
Sales manager Kevin Oliver from Total Fitness talks to staff
serious illness.”

Raising
awareness Trust wins bronze award
on World
Mental
Health Day
Commercial director Kevin
Oxley and lead nurse for
occupational health Jude
Cooper attended a special
event in London to receive
a bronze award to recognise
everything the trust is doing

Our occupational health team worked
with CBT therapist Rob Hawkes from In
Mind on World Mental Health Awareness
Day to raise awareness of the support
available in the local area.
The team held information stands at
the University Hospital of North Tees
and the University Hospital of Hartlepool.
Health and wellbeing advisor Maureen
Wales said: “World Mental Health Day
is held every year on 10 October. It
was a great opportunity for us to
raise awareness and understanding
about mental health and how it can
affect anyone.”
To find out more information go to
www.hartlepoolmind.co.uk/InMind.htm
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to improve staff health and
wellbeing, including healthy
meal options and exercise
classes. Kevin Oxley said:
“It was an honour for Jude
and I to go to London to
receive this award on behalf

of the trust. The health and
wellbeing of our staff is
very important. We know
better health and wellbeing
contributes to better care for
patients and that’s what we’re
all about.”

Pictured with Kevin are (left) NHS chief executive Sir David Nicholson and (right) chief executive of the NHS
Confederation Mike Farrar

Keeping your
loved one free
from infection

A new campaign has been launched to remind patients and visitors
that it’s ok to ask if health staff have cleaned their hands.
Director of nursing and patient safety Sue Smith gets
her flu vaccination from occupational health nurse
Sarah Wilson

Don’t let the flu
bug beat you
this winter
North Tees and Hartlepool NHS Foundation
Trust began its flu vaccination campaign on
1 October and within the first few weeks
25% of their staff had been vaccinated.
Clinical nurse manager for occupational
health Jude Cooper is leading the flu
vaccination campaign at the trust. She
said: “Last year the strain of flu hit the
North East quite badly in the winter and
was a particular risk to younger people as
well as the normal at risk groups.
“We were the top performing trust in
the North East for having front line staff
vaccinated last year, which meant our
frontline staff were the best protected
against flu, by being vaccinated they
weren’t at risk of picking up the flu from
patients and their friends and families
also got the benefit. We’re aiming for that
position again this year.”
To lead the way, the chief executive and
executive directors had their vaccinations in
the first week and the trust is encouraging
all staff with patient contact to get their
vaccination as soon as possible.
Jude continued: “It takes a couple of
weeks after getting the vaccination to get
immunity, so we’re encouraging staff to
get it early.
“By staff having their flu vaccination early
and before we see patients being admitted
with it, they are able to develop the
best immunity possible. They’re not only
protecting themselves and their family,
but also patients and colleagues.
“We’ve
been
giving
healthcare
professionals training to become
vaccinators and the occupational
health team are out and about offering
vaccinations and running clinics around
the trust to make it as easy as possible for
staff to get the vaccine.
“Flu can be serious and even fatal, even
for normally fit and well people, so that’s
why the campaign is so important to
protect ourselves and our patients.”

Director of nursing, patient safety and quality
at North Tees and Hartlepool NHS Foundation
Trust Sue Smith explains: “It is a tribute to the
hard work of all our staff that we have had no
cases of blood borne MRSA infections since
February 2011. Many people will have heard
of clostridium difficle (CDiff). As its name
suggests it’s a bug that’s difficult to treat. It
often affects people who are taking certain
antibiotics or have a reduced immune system
and of course that applies to many of our
patients. The CDiff bug produces spores –
microscopic particles which fly around in the
air. They land on surfaces and can live for a long
time. They’re impossible to see but if they’re
picked up on people’s skin or on something
like an open packet of biscuits on the bedside
table they can make a patient quite ill.

People can expect to see
posters around our hospitals
reminding people that they can
ask if we’ve cleaned our hands
“Our CDiff rates are low but we want to see
them reduce even further. Everyone in the
trust is working hard to do this and it’s truly a
team effort. For example:
• our doctors have reviewed our antibiotic
prescribing policy to ensure we protect
patients as much as we can but they still get
the treatment they need
• our estates staff are helping us move one
ward at a time so the empty ward can be
decorated and cleaned

• our domestic team is using special machines
to pump hydrogen peroxide vapour into the
rooms to kill off any spores
• our infection prevention and control staff
are out and about on the wards every day
to ensure the highest standards of hand
hygiene are kept at all times
“We know that one of the most effective
ways of stopping infections spreading is by
cleaning our hands and we’re launching this
campaign to say to patients and visitors if you
think we’ve forgotten or you haven’t seen us
clean our hands before we touch you then it’s
ok to ask.
“Tackling the spread of infection is a team
effort and we’d like our visitors and patients to
be part of that team. Patients can help by:
• asking their visitors to clean their hands
before and after they touch them
• keeping their bed tables, lockers and other
surfaces free of clutter so our domestic staff
can clean them easily
Visitors can help by:
• cleaning their hands before they come into
the ward to visit and when they leave
• cleaning their hands when asked to do so
by ward staff
• limiting the number of visitors to two at the
bedside at a time
• not coming to visit if they are ill themselves.
This is especially important if they have
had a tummy bug themselves within the last
72 hours.
“People can expect to see posters around our
hospitals reminding people that they can ask
if we’ve cleaned our hands but also reminding
them of how they can play their part in helping
us keep their loved one safe.”
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Teamwork is key in R&D
September saw the annual
research
and
development
conference which, since the first
conference in 2010, has become
an established fixture in the
calendar of the trust. The event
attracts delegates not only from
the trust but from neighbouring
trusts and local universities and
research establishments.
The well attended event which
celebrates the achievement of
researchers in the trust features
guest speakers involved in all
aspects
of
research
and
development
and
poster
presentations which illustrate
research taking place throughout
the trust.
Research and development director
Volker Straub welcomed over 100
delegates to this years’ conference
which used the motto Collaboration
is Key to reflect the teamwork
involved in clinical research.
In closing his opening address
he said: “Over the past year the
trust has enrolled more than 1000
patients into clinical trials, more
than twice as many as last year.
This is a fantastic achievement and
I would like to thank all staff in the
trust who contributed to this.”
The keynote lecture this year was
by the dean of clinical medicine
at Newcastle University Professor
Alastair Burt. In a very entertaining
and informative speech he
examined the future of clinical
research and its role in a changing
and challenging landscape.
Following this the delegates were
treated to several lectures which
examined the different ways in
which clinicians are working hand
in hand with industry, universities
and other organisations to promote
and develop clinical research.
After lunch and the judging of the

posters, trust consultants David
Borowski, Gillian Wallace, Tai
Friesam and Samir Gupta gave
tasters of emerging research
and looked at the way forward
for clinical research both trust and
region-wide.
In his closing speech Volker Straub
paid tribute to the guest speakers
and conference organisers, he
said: “A fantastic day has been had
by all. It is very rewarding to see
the broad range of research that is
being carried out and the ways in
which different organisations and
agencies are working together.
“Once again the standard of the
poster presentations has been very
high, but none of it would have
been possible without the work
of conference co-ordinator Pauline
Shepherd and her team who once
again have done a fantastic job.”

Prize winners - research nurses Wendy Cheadle and Tarn Nozedar
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There were two categories for poster display prizes this year. The
winners were:
Original research
1st prize	Mammaglobin expression and receptor status
in primary recurrent breast cancer - Liz Baker,
research scientist
2nd prize	Involving families in end of life care - Mel McEvoy,
nurse consultant in cancer and palliative care
3rd prize	To treat or not to treat a PDA - Prashant Mallya,
neonatal research registrar
Development of research teams, culture and activity
1st prize	Paediatric and neonatal research: The way forward Tarn Nozedar and Wendy Cheadle - research nurses
2nd prize	Gastrointestinal research - Sue Kelsey/Debbie
Wilson/Anne Eastick/Nicola Dodd - research nurses
3rd prize	National cancer research network - Alison Chilvers,
research network team leader
Congratulations to all staff as the standard of poster presentations
was again very high.

Prize winner Liz Baker

Volker thanks conference co-ordinator
Pauline Shepherd

Leading
the way to
a healthy
career
A national graduate management programme is helping future
leaders gain a thorough grounding into all areas of work in the NHS
– and it brings benefits to the trust at the same time.
Peter Bage has completed his first year as
a general management trainee on the NHS
Graduate Management Training Scheme.
Peter, who graduated in 2009 with a degree
in physiotherapy, before completing his
masters and working in private practice, has
spent the last year working in orthopaedics
and surgery.
He explained: “The training scheme offers a
fantastic opportunity to be a part of the largest
organisation in Europe. My first placement
had to be operational and I’ve gained some
great experiences working at North Tees and
Hartlepool NHS Foundation Trust.

Rowena is not only a good
role model, but she has
shown me the real challenges
and opportunities of being a
general manager.
“I saw the programme as a good opportunity.
I went through a competitive application
process to successfully gain one of the
150 jobs in the country. It was tough
competition considering there were over
15,000 applications last year.”
Peter has to complete a number of
placements over the two years, where
he’ll gain invaluable experience and a post
graduate professional qualification. His second
placement is a flexi placement, which can
be in or outside of the NHS, but it has to
benefit the NHS. He’ll be working in public
health, before completing his final strategic
placement, which will be in NHS North.
During his time at the trust Peter has worked
on a number of projects, working closely with
frontline medical teams to improve patient
care and make cost and efficiency savings.
Peter continued: “I’ve been working on
projects to improve waiting lists, looking
at capacity and demand and working with
muskelo skeletal services to integrate acute
services into community services, setting up

a nurse practitioner clinic and improve referral
rates. It’s interesting to see the bigger picture
and see how the system works.
“It was daunting at first and I’ve come across
big challenges and things I’d not done before.
I’ve been taught useful skills on the course and
given excellent support.
“It’s been good to work with a variety of
people. I’ve been given the opportunity to
develop and given the independence to get
on with the job and I’ve learned a lot from
that. I’m not sure where this programme
will take me as I am interested in a variety
of areas and challenges, but it will hopefully
lead me on a path to a successful career
in healthcare.
“Each aspect of the scheme has allowed
me to develop and improve my practical
management skills. I have learned from
other people’s roles in the NHS and the
challenges they face.
“I’ve had a great opportunity to work with
a general manager who has been on the
programme. It has been fantastic to work
with Rowena Dean and her excellent team.
Rowena is not only a good role model, but
she has shown me the real challenges and
opportunities of being a general manager.
I’d recommend the programme to anyone
interested in it and I’m looking forward to my
next placement.”
Chief operating officer and deputy chief
executive Julie Gillon said: “Peter is a
good example of how the NHS graduate
management trainees continue to add value to
the NHS. We continue to work with the NHS
Graduate Management Programme to offer
both operational and strategic placements to
ensure that the experience that the trust offers
will develop leaders of the future.”
General manager for
orthopaedics and
surgery Rowena Dean added: “Peter is well
liked and respected and I’m very proud of
what he has achieved in such a short time
with us. We expect management trainees to
be capable of doing a real job with our teams
and Peter has done this and added real value
to the organisation.”
For more information about programme go to
www.nhsgraduates.co.uk.

Missing an
appointment
could put your
health at risk
The trust responded to a recent
announcement that one in 10 people miss
their appointments by reminding people
they could be putting their health at risk
by doing so.
North Tees and Hartlepool NHS Foundation
Trust took missed appointments so
seriously they put in a range of measures
such as text and automated phone
messages to remind people about their
hospital appointments.
As a result missed first hospital
appointments are down to their lowest
ever rate in the trust at six per cent.
However the missed appointment rate for
follow up appointments stands at 10 per
cent and, while this is lower than it has
ever been, it is still a cause of concern to
the trust.
Deputy chief executive Julie Gillon said:
“Patients are referred by the doctor
because he or she has a cause for
concern so it’s vital that people attend for
appointments. We know that sometime
people genuinely forget they have an
appointment so we use text and automated
telephone messages to remind people
and this is very successful.
“Missed appointments do cost money
because we have to spend time ensuring
everything is ready for the person coming
in. If we know someone can’t make an
appointment – and we get to know that
in good time - we can offer the space to
another patient.
“We can reschedule appointments if
they’re not convenient for people so we’d
encourage anyone who’s having difficulty
making an appointment to get in touch.
Hospital appointments are arranged
for a reason so we want to stress the
importance of attending.”
Anthem | Autumn/Winter 2012 15

Helping to keep the bugs away
To mark international infection
control week our infection,
prevention and control team
has been putting healthcare
staff on the wards to the test to
make sure that all of our care is
maintained at a high standard.

The team visited the wards
to reinforce the importance of
isolating patients quickly who
are showing signs of infection,
when stool (poo) samples need
to be submitted and the signs to
look out for that could indicate a

serious infection.
Infection, prevention and control
nurse Rebecca Denton Smith
(pictured left) said: “We wanted to
remind ward staff in a memorable
way about our policies and
reinforce the importance of our
infection control guidelines, so
that patients receive the best
care possible.”
There were lots of prizes on
offer thanks to suppliers Clinnel
and Gojo, who sponsored the
awareness week.

Hand hygiene is the
best way to ensure
that you don’t
contribute to the
spread of infections.
Healthcare assistants Tina Riley, Paula Johnson and staff nurse Karen Brown
on ward 24 score full marks on the quiz, pictured with infection prevention and
control nurses Rebecca Denton-Smith and Gill Roberts

The team were on hand to
answer any questions from staff
and they put information on a
public display at the University
Hospital of North Tees and the

University Hospital Hartlepool
to promote the importance of
controlling infection and how
staff, patients and visitors can
play their part.
Infection control week is held
every year to highlight the work
that the staff in hospitals and the
community do to keep patients
safe and free from healthcare
associated infections such as
MRSA and clostridium difficile.
Director of nursing and
patient safety Sue Smith said:
“The infection, prevention
and control team have done a
great job reinforcing our
commitment
to
reducing
infections in our hospitals.
“Everyone who enters or
leaves the hospital can
help in preventing infection.
Hand hygiene is the best
way to ensure that you don’t
contribute to the spread
of infections. You can do this
by simply cleaning your hands
when you arrive and leave
the ward.”

Keeping up
the PACE(S)
North Tees and Hartlepool NHS
Foundation Trust has hosted
another PACES examination at the
request of the Royal College of
Physicians in Edinburgh.
Another group of candidates
have been examined by a
team of examiners, including
consultants from the trust.
Patients, staff and ex-employees
help test the abilities of the
trainee physicians, who must
pass the exams to be awarded the
MRCP diploma.

The courses and events team
organised the examinations, which
were hosted by consultant physician
Dawn Ashley. The success of the
exams is also down to the support
and care offered by the nursing staff
who help on the days.
Events and courses officer Bev
Trees said: “We would like to thank
the patients and staff who made
the event a success yet again. We
received excellent feedback from
the Royal College who are pleased
with the support the trust offers.”

Sami hands over the cheque to Chemotherapy day unit manager Val Storey
and chemotherapy nurse specialist Beverley Hind with his mum Suzie and
friends Olivia, Lewis and Rhiannon

Friends fundraise to say thank you
Young Sami Taylor-Ward and his
friends have clubbed together
to raise funds for the
chemotherapy day unit at the
University Hospital of North
Tees, to say thank you to the
team who have looked after
his mum.
Nine-year-old Sami and his friend
Olivia Hill set up Club Lava during
the summer holidays in the
garage at his family home and
began to charge friends 50p to
become a member. Fundraising
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efforts went from strength to
strength as Sami and his friends
put on dance shows, sold snacks
and raffle tickets.
Sami, his mum Suzie and his
friends handed over an amazing
£150 to the chemotherapy unit.
Chemotherapy day unit manager
Val Storey said: “I’d like to say a
massive thank you to Sami and
everyone who has helped raise
the money, which will benefit
other patients who are being
cared for on the unit.”

Surgery has given
Pamela her life back
A mum from Fishburn has become the
first to have a gastric bypass at North Tees
and Hartlepool NHS Foundation Trust.
Thirty-six year old Pamela Herron from
Fishburn, County Durham had weight loss
surgery in March and has since lost an amazing
five and a half stone – more than 55% per cent
of her excess body weight.
Her weight has reduced from 18 stone 8lbs
to just over 13 stone and she has dropped
from a dress size 24 to a 16-18 after having
the surgery.
Mum of four Pamela, who works in her local
community centre, at an after school club and
volunteers every week at a theatre group,
said: “I had made an appointment to my GP
because I’d been suffering with pain in my
knees. It was then that he told me about
the new service which was being offered
at my local NHS trust. I was interested to
find out more and so I was referred to the
team of specialists.”
Bariatric specialist nurse Sara Close explained:
“There are certain criteria which the patients
must meet to be able to have the gastric
bypass. Patients need a body mass index
(BMI) of over 35 and health problems such
as diabetes or high blood pressure or a BMI
of over 40 and no health problems. Pamela’s
body mass index was 46.7 and has since
reduced to 34. People have to show they are
committed. They have to lose 10% of their
excess body weight before surgery.

“Fourteen days before the surgery patients
are put on a very strict diet, which is low in
carbohydrates, fat and sugar, to be able to
shrink the liver, so that the operation can
be done by keyhole. Our specialist dietitian
Karen Haritou works with the patients right
from the start and after surgery. After surgery,
patients may need to take vitamin and
mineral supplementation including, calcium,
multivitamins and B12 injections to make sure
they get the nutrients they need.
“It’s a lot for the patients to prepare for and
a lot for them to deal with after surgery. It
makes a huge change to a person’s life. That’s
why there is a specialist team, including a
psychologist to help and provide the right
support for our patients.”
Pam said: “I was tired of watching my four
sons enjoying themselves and always being
the one to sit back and watch. I would get
breathless very easy. Everyday tasks that
you would normally take for granted became
difficult. I was struggling with my weight
and really wanted to do something to improve
my lifestyle.
“I received a letter a couple of weeks later
inviting me to the seminar, where I met the
staff and found out everything I needed to
know about the surgery and how I would
need to prepare. Surgery isn’t an easy way

Specialist bariatric dietitian Karen Haritou, Pamela Herron, bariatric specialist nurse Sara Close, consultant
surgeon Bussa Gopinath and consultant surgeon Milind Rao

out. You need to be mentally prepared and in
the right frame of mind.”
Consultant surgeon Bussa Gopinath said:
“Pamela has done really well to lose the
weight. This shows how committed and
determined she has been to modify her diet
and lifestyle.
“The gastric bypass surgery which Pamela
has had is, in the majority of cases, done
using keyhole techniques and helps to
significantly reduce health risks commonly
associated with being overweight.”
Consultant surgeon Milind Rao explained:
“The surgery involves creating a small pouch
within the stomach which is then detached
from the main part of the stomach and
reattached to part of the small bowel. This
creates a restrictive effect to the main part of
the stomach, reducing the amount that can
be eaten and also by bypassing part of the
small bowel, limiting the amount of calories,
protein and minerals that can be absorbed.”
Consultant endocrinologist So Pye added:
“People who are overweight are often affected
by type 2 diabetes and this surgery has shown
encouraging results for those patients.”
Thanks to the specialist keyhole techniques
used, Pamela was on her way home from
hospital just a few days after the surgery.
Pamela continued: “My life has changed
completely. I have gained an enormous
amount of confidence. You need to have
support and I’m really lucky to have had that
from my family and friends. I couldn’t have
done it without my husband by my side.
“It has had a really positive effect on all of the
family. We’re all leading a healthier lifestyle. We
recently went away as a family. I hadn’t been
swimming for years and it was brilliant to have
the confidence to join in. I’ve got my life back”.
Pamela has suffered with asthma over the
years, but since losing weight she hasn’t had
to use her inhaler and is no longer suffering any
pain in her knees. She said: “I feel healthier
and a lot better than I have for years.”
“The care here at North Tees and Hartlepool
NHS Foundation Trust has been great, the
team have been absolutely amazing.
“It has been emotional. I was quite nervous
and apprehensive about the operation, but the
team put me at ease. I couldn’t have wished to
be cared for by anyone else. Now I’m excited
about having a happy and healthy future with
my family.”
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Hospital play specialists Sandra Jackson and
Clare Wise with young inspectors Kimberly Henry,
Demi Coull, Leonie Chappell, Bianca Gascoigne
and youth support worker Andy Facchini

Making services
friendly for our
young patients
Members of a youth scheme have visited
the children’s ward at the University
Hospital of North Tees.
The young inspectors, who are working
as part of a scheme run by Hartlepool
Borough Council took a tour of the
ward before speaking to some of the
young patients.
The ward is currently working towards the
Department of Health’s You’re Welcome
quality standard, which will assess the
ward against a number of quality criteria,
from the general environment to how
aware people are of the services.
Hospital play specialists Sandra Jackson
and Clare Wise led the group on the visit
from the teen room, the arts and crafts
room and the play room before taking a
look around the general ward area.
Clare said: “We’re constantly looking
to make improvements to our facilities
and we regularly speak to our young
patients. The teen room now has the latest
games because that’s what our patients
wanted. We’ve been lucky to be able to
make the facilities like this more attractive
and relevant to our patients because of
charitable donations.”
The Department of Health quality criteria
lays out principles to help health services
to get it right for young people. It sets
standards to ensure that the whole team
looking after young people understands
their needs and responds appropriately
to them.
Sandra continued: “The You’re Welcome
award can only be achieved with the
backing of every member of the team.
We have champions at every level
who are working with us to share
information and to guide us as we work
through the standards.”
Ward manager Victoria Whitfield added:
“We want to make sure our services are
the very best for our patients, that’s why
we’re working towards these standards.”
Youth support worker Andy Facchini said:
“It was an excellent opportunity to see the
services being provided for children and
young people in the local area and to have
the opportunity to influence the service and
make suggestions for improvements.”
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New data system
helps to improve
patient care
The stroke units at North Tees and Hartlepool
NHS Foundation Trust have become one of
the first in the North East to use a new data
collection system, which is helping to improve
patient care.
The
secure
web-based,
application,
CaptureStroke, created by design consultant
Digital Spark, which has been sponsored by
The North of England Cardiovascular Network,
means that data about each patient we’re
looking after can be collected immediately.
Ward matron Carol Alexander said: “The
programme has been created by a team
who previously worked in the NHS and had
realised there was a massive problem in the
way data about patients who have suffered a
stroke was being collated.
“We were really lucky to be one of the first to
use this programme. It is already having a big
impact in the way the ward operates.
“It means when a patient is admitted to
the ward we can start putting the data in
the system, and it will then be available to
colleagues immediately. Information can
be collected at the patient’s bedside by
health care professionals by using a hand held
Tough-PAC computer.
“The live database captures stroke targets
from when the patient enters the hospital,
throughout their care on the hospital ward
and while they receive care in the community.
This data can be accessed on all of the
computers on the ward.
“We have to meet a number of standards of
care. For example, a patient who has suffered
a stroke has to be on the stroke ward within
four hours of being brought into hospital. This is
helping us to meet those standards. Previously,

we would have taken the information from the
patient’s notes. It would take six months before
we would see audit results. Now, if we see a
problem, we can put it right immediately.
“Every registered healthcare professional,
from the doctors, nurses and speech and
language therapists have been trained to use
the system. It’s everyone’s responsibility.
Everyone can play a part in influencing
the standards of care. That’s why patients
affected by stroke in Hartlepool, Stockton
and parts of Easington and Sedgefield are
receiving strokes services which are among
the best in the country. There is a fantastic
team here who are committed to doing the
best for our patients.
“It has to be a team effort and I’m really
proud that the staff have taken this on board.
Everyone has been really positive about it.
It’s a fantastic system, which will only help us
make more improvements for our patients in
the future.”

Ward matron Carol Alexander, staff nurse Claire
Ranson and student nurse Cheryl Hall

Going for gold at hospital nursery

Skye Duffield, Joshua Allison and Jude Hogg are presented with
their medals

Children at Rainbow Nursery
at the University Hospital of
Hartlepool have taken part
in their own version of the
Olympic Games.
The event saw children
compete in an obstacle
course, shot put with bean
bags and gymnastics, before
they were presented with
their medals.
Nursery manager Janet Bland
said: “The children have been
learning about the Olympics
and athletes as it’s been on TV.
This has been a really fun way
for them to learn, be involved
in the sports and keep active.”

Fantastic
fundraising in
health records

Trust wins
gold for
recycling
Carbon management and reduction is a
challenge that we all must rise to and it is no
longer an option as legislation is in place for
public organisations with targets to reduce
carbon emissions.
North Tees and Hartlepool NHS Foundation
Trust not only care for their patients but are
actively caring for the environment.
The trust, which operates the University
Hospital of HartlepooI and the University
Hospital of North Tees in Stockton has been
working with the Carbon Trust on a long
term plan to reduce its carbon footprint.

One of the key things about this
achievement is that it is not down
to any one member of the trust
but every single member of staff.
Over the last couple of years it has
introduced a number of energy saving
initiatives such as 90% more efficient
LED lighting in the car parks, plate heat
exchangers for the domestic hot water
systems that save £35,000 a year and
motion sensitive lighting in corridors. In
addition the trust is introducing a system
that centrally switches computers off when
not in use. While all of this has been going
on the trust has also been looking at the way
it treats its waste.
Environment, health and safety manager
John Bushnall explained: “As a trust we
generate over 1,000 tonnes of waste each
year. We have been operating a recycling
scheme for plastic, paper and batteries for a
couple of years now and currently segregate
and recycle 21% of waste.
“The remaining domestic waste was

previously sent to landfill, however we have
now introduced a system that allows this
waste to also be recycled.
“The waste is sent away to go through
a process called steam autoclaving. This
process uses a combination of steam,
pressure and agitation and results in
the waste being separated and broken
down into a fibre. This fibre can be used
within manufacturing or as a renewable
fuel source.”
The introduction of this process has enabled
the trust to achieve its target set two years
ago when it embarked on an ambitious
carbon management programme of zero
waste to landfill, and in July was awarded
the gold star award for recycling from the
UK Carbon Reduction Network E2B Pulse.
The National Recycling Star Scheme is about
recognising businesses that are making
efforts to divert waste away from landfill.
This is based on the amount of waste that is
recycled or recovered. There are four levels
to the scheme, green, bronze, silver and
gold. Two years ago the trust was awarded
the green award, however this year it was
gold all the way.
The trust also had to demonstrate the
initiatives taken to inform staff of the
recycling options available to them, and
understand why it is important to recycle and
to develop a recycling and environmentally
friendly culture.
John said: “One of the key things about this
achievement is that it is not down to any
one member of the trust but every single
member of staff.
“By reducing carbon emissions from energy
use, such as the goods and services we
buy, examining our travel plan and looking at
how we process waste we can save money
which can be ploughed back into services
and improve patient care.”

Health records staff at the University Hospital
of North Tees raised a fantastic £510 for the
hospital’s breast unit. The team brought in lots
of home made cakes to sell and boosted the
donation with a tombola.
Health records team manager Diane Atkinson
said: “The team is fantastic. Every year they
make so much effort to raise money for charity.
I’d like to thank everyone who supports the
team to continue to raise the funds.”

Hospital nursery
children learn to
stop, look and listen
Children at the Rainbow Nursery at the
University Hospital of Hartlepool have
been learning how to stop, look and listen
with help from the road safety team at
Hartlepool Borough Council.
The team have been teaching children
how to be safe when crossing the road.
Children played games which taught them
about the importance of road safety, then
they were given a pretend zebra crossing
and got the chance to dress up as a
lollypop lady.
Nursery manager Janet Bland said: “It’s
important that children learn about road
safety from a young age and this gave
them lots of practice to learn how to cross
the road safely.”

Children and staff practice crossing over the
pretend road
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Education event

raises awareness of a
little known disease
For the 20 to 30 people diagnosed with myeloma across the North Tees and Hartlepool NHS Foundation
Trust area each year the future is looking brighter. While it is still a very serious and incurable illness,
myeloma – a rare blood cancer involving the plasma cells – can now be treated with new therapies,
enabling people to live with and manage their condition.

Myeloma education event

Difficult to diagnose
However the difficulty remains that myeloma
can be a difficult illness to diagnose; many of
the symptoms are not specific and so patients
can go months or even years before getting
a diagnosis. This is why this education event
held at Judges in Yarm and aimed at GPs and
health professionals not working in cancer care
was so significant.
Myeloma happens when the plasma cells in
the bone marrow become out of control and
interfere with the production of normal white
cells, red cells and platelets. It can spread
through the bone marrow and bone making the
bones thin and increasing the risk of fractures.
Myeloma is commoner with increasing age
and the average age at diagnosis is 70 years.
Consultant haematologist Philip Mounter
said: “Some of the symptoms of myeloma
are lower back pain and tiredness. Given
that lower back pain is the reason most
people go to their GP then it makes it very
difficult for the GP to single out those patients
who could be affected.
“Most patients secrete a protein in their
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blood or urine which can be picked up to
diagnose the disease.In rare cases no protein
is produced making it very difficult to diagnose
myeloma and monitor treatment.”
Developments
Professor Graham
Jackson from the
Freeman Hospital
talked
to
the
audience about the
latest developments
in the treatment
of the disease. He
said patients under
70 years old were
Professor Graham Jackson
likely to be offered
a bone marrow transplant but this was not a
suitable treatment for every patient because
it is a gruelling procedure. However the new
therapies which have come along in the last
10 years are enabling people to live with the
disease. He said: “A diagnosis of myeloma
used to be a death sentence with survival
rates of only a few months but, out of all
the cancers, survival rates in myeloma have

improved the most over the last few years.”
Chief executive of Myeloma UK Eric Low spoke
about the challenges of raising awareness of
this disease, which a GP might only see once
in their career, and bringing new therapies to
market to make them available for myeloma
patients. He said: “Myeloma UK’s approach
is to work very closely with primary care to
raise awareness of the common symptoms
of myeloma. This is why I welcome attending
events like this and other educational events.
We all need to work together to get the best
for patients and to ensure effective drugs are
available when patients need them most and
we support patients and their families with
information and education.”
Teesside Myeloma’s support group’s leader
Liz Dobson said: “We were delighted to
have such excellent guests who updated us
about the very latest developments. I am
very grateful to Macmillan myeloma nurse
specialist Kat Dawson for organising the
event and for her support for me, my husband
who has myeloma, and my family on our
myeloma journey.”
Helpless
The evening’s final speaker was accident
and emergency consultant Gillian Davidson,
daughter of Liz Dobson who is now a support
group leader for Teesside Myeloma Support
Group. Despite being a medical professional,
Gillian found herself powerless to help as
her dad became more and more unwell and
was finally diagnosed with myeloma. In a
moving presentation Gillian talked about
the effect of not knowing what was wrong
with her dad and how this affected not only
him but the entire family. Gillian’s dad, who
had been in very good health throughout
his working life, had recently retired and
was looking forward to a long, healthy and
happy retirement.
She said: “My dad went from being a fit
and healthy man into someone who was in
constant pain and discomfort. All we could do
was sit by and watch because no one knew
what was wrong.
“A slight stumble which left him in even
more pain brought him into the accident
and emergency department at the University

One of the
very best
Colleagues in main outpatients at the
University Hospital of Hartlepool have
bid a tearful farewell to senior healthcare
assistant Dorothy Cooke who has retired
after joining the trust in 1974.
Dorothy began her career as a domestic,
before training to be a healthcare assistant.
In a speech, staff nurse Lynn Russell
reminisced about some of the highlights
of her career and in a poem colleagues
described her as one of the very best.
Dorothy, who will be missed by everyone
who has worked with her, plans to visit
family in Australia.
Gillian Davidson pictured with Kat Dawson, Liz Dobson, Eric Low and Philip Mounter

Hospital of North Tees; my department. It
was thanks to the thoroughness of consultant
David Emerton that dad was admitted to
the haematology ward and it was from then
onwards that we started to understand what
was happening to him.
“Now, several years later dad is living with and
managing his illness and, because of this, he
is back to being the man we know. As a family
we agreed we needed to do something, so we
decided to take part in the Lyke Wake Walk to

raise money for Myeloma UK. It was just the
therapy the family needed after the trauma we
had been through and we raised a fantastic
£1,200 for the charity as well.
“I called my presentation ‘Every day is a gift.’
My mum was complaining because dad isn’t
very good at getting her a birthday present.
However my son said: “Grandma, every day
is a gift.” This is so true and we are grateful
for the care and support dad has had from the
haematology team.”

Trust puts its support behind the
myeloma specialist nurse role

Liz Dobson with Kat Dawson

After two years of being funded by
Macmillan, the trust is now continuing the
funding for specialist nurse Kat Dawson’s
post. Senior clinical matron Gail Fincken
said: “Seeing the effect of the vital work Kat
is doing convinced the trust that this post
should continue and be supported.”
Kat said: “My role is to support patients and
their families to live with their condition. For
many it really is a journey with many ups
and downs because patients have periods
of remission and relapses. I am there to go
on their journey with them and, with the
medical, nursing and therapy team, provide
the care and support they need.
“Education and audit are also important parts
of my role and I’m delighted that we have
had the opportunity to raise awareness about
the disease at education events like this.”
Consultant haematologist Philip Mounter
added: “Kat has been a real asset to the
unit and to patients and their families. It’s
excellent that the trust has taken over
the funding for the post and we can
continue to provide this very valued service
to our patients.”
You can find out more about myeloma at
www.myeloma.org.uk.

Bravo!

Thank you to all our staff who supported
Tommy’s Baby Charity by donating their
unwanted bras.
Marlene Sweeney (pictured right) from
the University Hospital of Hartlepool’s
pathology lab delivered the collection to
the Newcastle Branch of Bravissimo.
These much needed bras will be
reconditioned, laundered, re-hooked
and boned for delivery to the third
world countries where bras are a
rarity. They are not just helping those
who are less fortunate they are also
raising money.
Each store has received £1 for
every 1kg of bras donated for Tommy’s
Baby Charity.
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Grateful family say thanks to staff
on ward 24 for their dad’s care
They looked after our dad as if he were their own, said brother and sister Mark and Carol
When the family of Thornaby man
Maurice Deaton spent hours at his
bedside they came to appreciate the
support and care from the healthcare
team on Ward 24 at the University
Hospital of North Tees. They also
found out how hard the floors were
as they spent many nights on the
ward with a much loved dad and a
granddad - in hospital with a severe
stomach disorder - in the last days
and hours of his life.
Mark Deaton and his sister Carol
Woodgate said their final goodbyes
to dad Maurice – who as well as
being a loving father and granddad
was a well known and respected
figure in Thornaby – in May this year.
The extended family spent a lot of
time on the ward. Some of that
time was spent in the day room
where they discovered the existing
television was in serious need of
replacing. Mark said: “I could only
get the television to work if I held the
aerial up high.”
Father Michael Keogh, who
conducted Maurice’s funeral service,
said: “It came to me during the
service that it would be good to ask
people if they wanted to make a
donation to give something back to
the wonderful staff on the ward who
had given Maurice and his family
such love and care.”

Mark and Carol (right) pictured with some of the staff who cared for their dad –
former ward manager Jane Hayllar, staff nurses Angela Morris and Eleanor Latham
and health care assistants Sarah Phillips, Yvonne Rennison and Alison George.

Mark, Carol and brother Chris had
been to the ward earlier to bring in
a brand new flat screen television,
DVD and CD player which had been
bought from the money collected at
the end of the service. Chris who is
married to Janet and dad to Stacey,
Nicola and Emily, works away and
was sorry to not be able to come
along for the photograph with ward
staff. In an emotional reunion Mark
and Carol made the official handover
of the equipment and posed for

photographs with some of the staff
who had cared for and supported
them during their dad’s illness.
Mark, who is married to Jackie and
dad of Anthony and Kimberley, said:
“Words cannot describe the care
and support given to my dad and all
our family by this smashing group
of people. You hear so many
negative stories about the NHS but
everyone from the ward manager
Jane Hayllar to all the nurses and
the domestic staff showed their

Diabetes specialist nurses Pat Lowther and Maggie Robinson
with Simon Reekie, Libbie Whitfield, Ellie Snaith, Callum
Reaching the top – the group pictured after their climb
Stones, Kieron Layton, Catherine Head and Lewis Winn

love and care for my dad.
“The staff were able to even
came to the funeral. We couldn’t
believe it when we saw the packed
church and the fact some staff
from the ward came along to say
their goodbyes. All their care and
attention has meant the absolute
world to us.”
Carol, who is married to Colin and is
mum of Matthew, Daniel and Amy,
added: “The important thing was
they were there for us, they kept dad
pain free, treated him with respect
and dignity at all times and they
listened to us. They treated our dad
as if he were their own.”
Jane Hayllar was ward manager at
the time. She has since taken on a
different role in the trust, dementia
nurse specialist. She said: “We have
already felt the benefit of having the
portable CD player. We’ve been able
to use it with patients, playing them
some favourite pieces of music to
calm and comfort them.”
Mandy Skillcorn said: “I wasn’t the
ward manager at the time but it was
a pleasure to meet Maurice’s family.
I’m so proud of all the staff for the
care given to him and his family.
It’s lovely for the church and the
family to think of others by making
this wonderful donation which will
benefit many patients in future.”

Marie, pictured right, with the medical team

Diabetes camp is a huge success
A group of young adults with diabetes came
together for a fun filled week at Firbush
outdoor centre in Loch Tay, in Scotland.
The group of seven, aged 18-21 who receive
treatment from the University Hospital of
North Tees for type 1 diabetes joined the
group from the UK, with diabetes nurse
specialist Marie Presgrave.
Marie said: “Doctors, nurses, dietitians
and a podiatrist spent the adventurous
week with group taking part in lots of
activities including canoeing, kayaking and
mountain biking.
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“The patients gained confidence with altering
their insulin doses according to the activities.
The medical team were there to provide
support and supervision. It was a chance
for the group to try out activities and get to
know other people their own age who have
type 1 diabetes.
“Nobody felt different. They all have the
same condition. It was a unique opportunity
to be among people who understand
what it’s like to have type 1 diabetes.
We were there to educate the group,
to answer their questions and give them

support. We got the group involved with
cooking and learning about different types
of food. It is about them managing their
own diabetes.
Catherine Head, who travelled with the group
from Stockton, said: “Events like this are an
excellent chance to meet other people with
the same condition as you.”
“It’s was a great opportunity for the group
to make new friends and support each
other during the week. Meeting other
people in a similar situation and talking
about your life is really important.”

Trust recognises its

Shining Stars
The trust recognised the amazing work of its staff
who go above and beyond the call of duty to help
patients and volunteers who support the work of the
trust at the second glittering Shining Stars event.
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In opening the event sponsored by a number of generous organisations, chairman Paul
Garvin said: “I constantly see examples of where people are making what’s good even better.
It makes me pleased and very proud to be associated with this trust and all the
amazing people who work for us.”
MCs for the evening non executive director Steve Hall and director of human
resources and education/company secretary Clare Curran got the evening off to a great
start with a heads and tails ice breaker and their combination of wit and wisdom made
the event go with a swing.

The winners are:

Developing excellent services - Dennis Wilson and the design and
development team for creating the Oasis Suite to support the needs of
relatives of dying patients

Commitment to equality and diversity Pauline Townsend for her work with elderly
patients with dementia which helps to reduce
their anxiety and confusion

Team of the year - rapid response teams, Stockton and Hartlepool, who
developed an intravenous antibiotic at home service which is a great
benefit to patients

Learner of the year - Chris Ferguson who gives
100% commitment to learning new skills to be an
effective therapy support worker

24 Anthem | Autumn/Winter 2012

Shining St rs

Unsung hero - specialist nurse in
inflammatory bowel disease Lyndsey
Cross for her work with patients affected
by this disease

Outstanding contribution to
volunteering - Marghareta Rushworth,
who despite her own health problems,
provides fantastic support to patents
with respiratory illnesses

Dedication to quality improvement
- Karen Kilburn who has developed a
nurse-led clinic for patients affected by
diseases of the bladder and urinary tract
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Working behind the scenes - Mick
Fox and Will Ho from IT who supported
the creation of the new library and
information service

Working in partnership with other
agencies - physiotherapist Claire
Ward who set up an exercise class at
Billingham Forum for patients affected by
neurological diseases

Leadership - Sue Piggott has worked
her way up from nurse cadet to general
manager and is admired and supported
across her directorate and the trust

I constantly see examples
of where people are making
what’s good even better. It
makes me pleased and very
proud to be associated with
this trust and all the amazing
people who work for us.

Congratulations to everyone who had been nominated, shortlisted
and awarded a special Shining Stars award and thank you to our
sponsors for helping to make it a memorable evening. You can
find a copy of the awards brochure at http://www.nth.nhs.uk/
assets/x/51717.
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Improving
services for
our patients

Trust welcomes a visit
from Bulgarian doctors
Five Bulgarian doctors on an
exchange visit organised by the
Rotary Foundation have spent the
day with clinicians at the University
Hospital of North Tees as they go
about their normal work. This year
is the 49th and final year of the
group study exchange programme
which has seen more than 10,000
young professionals taking part in
exchange programmes to learn
and understand about each other’s
work and way of life.
The doctors - Dimitar Pazardzhikliev,
Hristiana
Batselova-Stefanova,
Anastas Cholakov, Martin Simeonov
and Zoya Popova were welcomed
to the University Hospital of North
Tees by director of nursing,
patient safety and quality Sue
Smith and associate medical
director Chris Tulloch who
supported the visit and provided
medical information throughout
the visit. The visitors also met
commercial director Kevin Oxley,
assistant director of nursing
Barbara Carr and lead nurse for
infection prevention and control
Lesley Wharton. They spent the
morning with clinicians in their
wards and departments across the
hospital learning about how the
departments work.
After lunch with some more of the

trust’s senior doctors and nurses
the doctors had an afternoon
session with Sue Smith and some
of her colleagues in the nursing
directorate discussing patient
safety, safeguarding and improving
the patient’s experience. They
were also joined by some of the
trust’s consultants to talk about
cancer
services,
endoscopy
services, orthopaedic services
and the trust’s vision for improving
outpatient services.
The Rotary’s Club’s Kelvin
Rushworth said: “In the North East
our last two exchanges have been
with Rotary International Districts in
southern India and Brazil. This year
the programme is with Bulgaria and
we’re delighted to have five doctors
with us for four weeks.
“I am pleased that North Tees and
Hartlepool NHS Foundation Trust
agreed to host a visit because the
doctors have a real opportunity to
see the day to day running of an
NHS hospital in England.
Sue Smith added: “We are
honoured to have our guests from
Bulgaria with us today. There were
a lot of questions throughout the day
so our guests and our own clinicians
have obviously learned about each
other and the way they work to
benefit patients.”

The trust welcomed the
Patients’ Association to an
event held in conjunction with
NHS Tees, South Tees Hospitals
NHS Foundation Trust and
Tees, Esk and Wear Valleys
NHS Foundation Trust.
One of the new initiatives
showcased by the trust at the
event was the new voluntary
patient helpers, who have
been recruited to help support
patients by greeting them,
talking to them and adding a
human touch to make sure
they have the best experience
when they are being treated in
our hospitals.
Katherine
Murphy,
chief
executive of The Patients
Association, said: “It was
a pleasure to be able to see
the work that the trust is
doing to listen to patients
and ensure that the care they
provide meets their needs
and requirements.
“Our campaign is calling for
all hospital trusts to focus on
delivering key fundamentals of
care in hospital.
“It is clear, following our visit,
that this trust is committed to
working with patients, carers
and relatives to drive up

standards of care.”
Director of nursing and patient
safety Sue Smith said: “We
were delighted to host the
afternoon part of the visit and
demonstrate, alongside our
healthcare partners South Tees
Hospitals NHS Foundation
Trust and Tees, Esk and Wear
Valleys NHS Foundation Trust,
just how much we are all
listening to and working with
our patients to improve
services, facilities and care.
“I was particularly pleased to
take our guests to our elderly
care and stroke wards where
they could see for themselves
the way staff respond to the
needs of our patients and
support their families and
carers. For example they saw
that simple things, like serving
meals on different coloured
plates enables a patient
affected by dementia or
someone with poor sight to
eat and enjoy their meals.
It was good to see how
impressed Katherine Murphy
was with the standards of care
and compassion she and the
other Patients’ Association
visitors observed.”

The visitors talk to staff on the ward
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New speech and
language therapy
technique provides
food for thought
Speech and language therapists
at North Tees and Hartlepool
NHS Foundation Trust have been
teaching children a new technique
to help control their stammer.
The team brought a nationally
recognised intensive specialist
therapy programme to One
Life Hartlepool.
Five children, from local primary
schools in Stockton and Hartlepool
attended the two-week long
intensive programme.
Speech and language therapist
Clare Emerson said: “Stammering
is something which most people
will recognise. It’s basically an
interruption in the flow and the
timing in speech, which affects
about 5% of under fives and 1%
of the adult population.
“During the course the children
worked together to learn a new
technique to help them manage
their stammering. They took part
in a programme of activities and
games to enhance fluency, social
communication and problem
solving skills.
“We thought about lots of things
which are important when
communicating with others such
as keeping eye contact, making
speech soft, slow and flowing
together and thinking positively.
We took the children out to order

lunch at the end of the course to
practise their new skills.
“Gaining a better understanding
of stammering, what makes it
worse and better, how it differs
between individuals, and how it
varies in certain situations can
really help.
“The technique also taught
the
children
about
calm
breathing using relaxed muscles
when talking.”

We’ve been lucky
to have student
speech and language
therapists working
with us and
supporting the team
run the programme.
The parents joined the children
for the final six days of the
programme and their teachers
came along for one day. This
meant the children had support
both at school and home to
maintain their new found skills.
Ella’s mum Melanie Cosgrave
said: “We’ve seen them really

Speech and language therapist Clare Emerson (pictured second left) with Ella,
Dawud, Mark, Matthew, Leah and student speech and language therapists
Ashleigh Laidlaw and Alison Trewick

come together as a group. It’s just
been a very positive experience.”
Matthews mum, Michelle Williams
said: “I’ve felt very proud.”
Dawud’s mum Ambreen Ansar
said: “It’s been an excellent
opportunity to meet other parents,
find out about the techniques that
we can take home. The speech
and language therapists have
done a brilliant job.”
Clare continued: “It was really
important for the parents and
the teachers to come along. It’s
not just about taking homework
away, but being able to support
their children and celebrate their
hard work.
Stammering isn’t something to be
embarrassed about. We’re here to
help. Some children naturally outgrow stammering, but that’s not
the case with every child.
“There is a genetic link, but it’s not
as straightforward as that. Often a
child will inherit a vulnerability that
triggers the stammer. There isn’t
one cause. Being able to help the

children cope with their stammer
is really important.
“There are many myths about
stammering. It’s important that
people know it’s not linked with
intelligence and stammering
isn’t there as a result of
anything that has happened
or a situation in their life and it
isn’t caused by something the
parents have done.
“The intensive programme
has been really beneficial to
the children and their parents.
It has been quite an emotional
experience for the parents but
so valuable too.
“We’ve been lucky to have student
speech and language therapists
working with us and supporting
the team run the programme.”
Student speech and language
therapists Ashleigh Laidlaw and
Alison Trewick are currently on
placement with the team. They
added: “Being involved in the
intensive therapy group has been
a fantastic experience.”

All wrapped up
Kind hearted staff and their families have
generously donated stacks of gift-filled boxes
to underprivileged children.
Around 50 shoeboxes have been donated to Samaritan’s Purse
Operation Christmas Child which will be given out to children
in need across Africa, Eastern Europe and Central Asia just in time
for Christmas.
The boxes were packed with all sorts of treats including toys,
sweets, toiletries and arts and crafts equipment. A big thank you to
everyone who has taken part.
<< Tricia Williams and Janice Pinkney at The Busy Bee with the gift boxes
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New dads
spend the night
New dads are being invited to
spend the first night with their new
born at the University Hospital of
Hartlepool’s birthing centre.
Mum Courtney Hall, 23 and her
partner Tom Collins, 21 have
become the first couple to benefit
from the overnight facilities.
First-time mum, Courtney from
the Throston area of Hartlepool
gave birth to her beautiful daughter
Tilly Grace on 24 October, who
weighed a healthy 7lb 6oz.

Mums, like Courtney
really appreciate the
support of their partner
and this can make all
the difference.
Talking about their experience in
the birthing centre, Courtney said:
“I really wanted to have my baby
at the birthing centre, not only
because it is local, but because the
facilities are fantastic.
“I feel really lucky to have had

such a good experience and
being able to spend the first night
here together made the whole
experience really special.
“Giving birth here was fantastic.
The staff are lovely. They are really
supportive and the atmosphere
is really relaxing. I’d highly
recommend it to anyone.”
Partner Tom, who works at
Wilton Engineering said: “I was
surprised to hear that I could
stay with Courtney and Tilly for
the night. It meant that Tilly could
hear my voice from day one. It
was a chance for us both to ask
questions, get advice and for me
to support Courtney.”
Midwife Anita Scott said: “It’s
excellent news for parents that we
can offer this facility for the first
night. Dads who stay overnight
can spend precious time bonding
with their baby and support mum.
“Mums, like Courtney really
appreciate the support of their
partner and this can make all
the difference.
“We have two sofa beds within
the rooms, so when it’s possible
we’re giving dads the option

Tom, Courtney and baby Tilly Grace with midwives Anita Scott, Sandra Mason and
healthcare assistant Dorothy Bamford

to stay.”
Delivery suite manager Judith
Lambert said: “We are extremely
proud of the staff and facilities we
have here at the birthing centre.
This new initiative is unique to
the birthing centre in Hartlepool.
We’ve seen almost 1,500 births
over the last four and a half years
here and we’re continuing to
receive fantastic reviews from
new parents.”
The midwife-led centre provides
a relaxed home from home
environment
with
support
from midwifery assistants. The
midwives provide a wide range
of choice of delivery for women

with uncomplicated and low
risk pregnancies these are
women who are fit and healthy
and do not have a history of any
health problems.
Women can speak to their
community midwife if they’re
interested in coming to the centre,
which has four delivery rooms
– one with a birthing pool and
another with a range of special
birthing equipment - which allows
women to stay upright and
supported during labour.
People are choosing to come to
the birthing centre from Hartlepool,
Stockton, areas of Durham and
further afield.

International
agreement signed
A memorandum of understanding has been formally signed
between the trust and Panasonic.
Commercial director Kevin Oxley said: “Panasonic is keen to expand
into healthcare and we have agreed to be a reference site for
them to help develop their healthcare technology, particularly in
areas like robotics.
“This new relationship has great potential for commercial
opportunities in the future, especially as the partnership moves
forward and we take steps further towards the new hospital.”

Students celebrate the end
of a successful year
Our healthcare apprentices
studying at Stockton Riverside
College celebrated the end of a
successful year.
The group are making their way
through their final year now,
where they’ll complete a diploma

in advanced level clinical health
care support level 3, in health
and social care. Lecturer Beryl
Murray praised the group for their
excellent work throughout the
year and for providing excellent
care and support on the wards.
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Helping to brighten
a hospital stay
Play specialists at North Tees and Hartlepool NHS Foundation made sure that their young
patients had extra fun, during national Play in Hospital Week.
The team of play specialists have
been raising awareness of the
value of play for their patients,
by treating them to a week of fun
and games, including a tea party
and lots of arts and crafts.
The play specialists work
alongside doctors and nurses to
welcome children and teenagers
to hospital and prepare them
to cope with surgery or other
procedures using play and
distraction items to help them
through the hospital experience.
Hospital play specialist Sandra
Jackson said: “It’s a very
rewarding job as a hospital
play specialist. We’ve got a
great team and work really well
together. It’s important to keep
the children entertained and help
take away their worries. They
always seem to enjoy it and the
parents appreciate it too.
“Throughout the year we often
bring the children extra treats. We
bring pantomimes and magicians
to the children’s ward to keep
the children entertained and help
take away their worries – they
always seem to enjoy it.

“Children are at their most
vulnerable when they are in
hospital. Not only are they ill,
but are also away from familiar
surroundings, so that’s why we
encourage children to keep up
their usual interests whenever
they can.

We really appreciate
their generosity
because it means
that we’re continually
improving every child’s
stay in hospital.
“We use specific distraction
techniques to make sure they
feel comfortable and well
informed during their stay in
hospital. We have a range of
equipment for children of any
age in a separate area to the
hospital ward. Children feel like
this is a safe environment.
“We make sure that the children
are aware that we don’t carry

Hospital play specialist Sandra Jackson with doctors and patients at the tea party

out nursing duties and that
we’re here to make their stay
in hospital as comfortable as
possible. We want the children
to communicate with us, so they
understand what is happening.
Not only are we here for the
children, we’re here to support
their parents or carers too during
their child’s stay.”

It can be a frightening
time for children
and young people
coming into accident
and emergency.

Hospital play specialist Jennie Hobbs takes patient Saif Ali to see the scanner
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Hospital play specialist Clare
Wise continued: “There are arts
and crafts, books, games and a
room especially for teenagers
with a TV, sofa, the latest video
games and music. We’ve made
big improvements to these areas
for the children lately, thanks to
some very generous donations
we’ve received from children who
have been treated on the ward
and they’ve decided to fundraise
and make a donation to say

thank you for their care. We
talk to the children to find out
what they want us to spend the
donations on.
“We really appreciate their
generosity because it means
that we’re continually improving
every child’s stay in hospital. If
children are too poorly to go into
the play areas – we take play
to their bedside. It is all about
improving their stay in hospital.”
Hospital play specialists working
in accident and emergency do a
fantastic job, working with the
team of health care professionals
to make sure children are given
the best possible care.
Hospital play specialist Amanda
Smith has worked for the trust
for 18 years. She knows it
can be a frightening time for
children and young people
coming into accident and
emergency. That’s why the
play specialists are on hand
to help distract the patients
during medical procedures or
while they’re having dressings
done, which can sometimes
be painful.
They make the whole experience
much more reassuring and help
take away any worries.

Department of Health visits
new service for young mums

Hospital play specialist Clare Wise chats to patient
Aaron Leather in the teen room

Hospital play specialist Amanda Smith in the accident
and emergency department

Hospital play specialist Clare Wise with patient Jennifer
Bradley in the arts and crafts room

A new service set up especially for young
first time mums has had a visit from the
Department of Health to see how the
programme is progressing.
Department of Health Family nurse
partnership service development lead Dave
Webber made the trip to the Rift House
Children’s Centre in Hartlepool. He came to
see for himself how the family nurses are
progressing with the programme which consists
of multiple visits to young mums to support
them during their pregnancy and their baby’s
first two years of life. During the afternoon he
had the chance to talk to a small group of young
mums to be, their partners and their mums.
He also met the very first mum in Hartlepool to
have a baby since the start of the Programme,
Beth Young and beautiful daughter Annabel.
Family nurse supervisor Susan HutchinsonBrown explained: “The family nurse
partnership is open to first time mums to be
who are under 20. The programme originated
in America and evidences that, if you put a
concentrated effort into supporting young
mums, their partners and the wider family, they
will have a healthier pregnancy and improved
short and long term outcomes for both mum
and baby.”
Family nurse Helen Hall added “We are
fortunate to have the time to get to know our
clients really well as we start to work with them
very early on in their pregnancy and visit them
weekly or fortnightly until their babies are two,
this helps us to build a therapeutic relationship
over time”.
Family nurse Jan Finn gave a presentation to
the Department of Health visitor and appropriate
service leads about how young mums respond
to the materials used.
Jan said: “It was good for Dave to come to see
how North Tees and Hartlepool family nurse
partnership team are doing and to meet some
of the young parents who are benefiting from
the programme.
“We use materials and practical activities
to work with mums, dads and their family
on understanding their baby, physical and

emotional
development
and building
positive
relationships.”
Family nurse
Anne Duggan added “Getting feedback
is very important and it’s built into the
programme as it goes along. One of the most
pleasing things is that our young mums feel
listened to and they know we’re on hand to
talk at any time.”
“Most of our referrals come from midwives,
but GPs, social workers and other professionals
can refer young women into the programme
and young women can refer themselves if
they fit the criteria.
Dave Webber from the Department of Health
said: “I came here to talk to the family nurses
providing the family nurse partnership but this is
the type of programme which only works well
if all the separate bits work together. It’s also
about good commissioning of services. My role
has been largely to make preparations for the
programme to get going and to improve the
quality of the programme as it progresses. It’s
been good to meet the teams and the managers
to see how the programme is working for them.
However, coming to meet the mums and their
babies is the really important part because
it supports the fact that the programme is
working for people in Hartlepool and the North
Tees area. Data is one thing but it’s the stories
behind the data that really matters”.
Clinical director of community services Linda
Watson said: “We were delighted to see Dave
here in Hartlepool. I think it was clear to see
how the programme is making a difference to
both the young mums and to the team who are
delivering the programme. I am keen to spread
the learning more widely across the trust. I think
this work could benefit many more families.”
People can find out more about the family nurse
partnership by speaking to their community
midwife who can put them in touch with a
family nurse. Alternatively they can call the team
on either 01429 522626 or 01642 704228.
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Christine feels
the benefit of a
smokefree life
Pregnant mums in Hartlepool and Stockton are giving their children the
best start in life by giving up smoking.

Specialist stop smoking advisers Judith Rees and Wendy Martindale and midwifery
assistant Sarah Clark

Mum of four, Christine Evans,
37 from the Rift House area of
Hartlepool is expecting a little
boy in December and is feeling
the benefit of being smokefree,
thanks to help from the stop
smoking service run by North
Tees and Hartlepool NHS
Foundation Trust.
Full time mum Christine, started
smoking at an early age, smoking
on average, 20 a day, but since
giving up four months ago she is
really feeling the benefit.
Christine had tried to stop
smoking many times before.
She’d tried everything. She said:
“I really wanted to stop smoking
for the sake of my children and
my own health. I feel like I’ve had
the right support this time.
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“I just decided this time I would
quit. When I first made contact
with the midwife, they asked
me about quitting smoking and
I was referred to the stop
smoking service.”

I’m feeling the benefits,
not only for my
health, but financially.
I’d much rather
treat the kids.
That’s when Christine started
coming to the 12 week
programme at the Central
Library in Hartlepool and met

specialist stop smoking adviser,
Judith Rees.
Christine continued: “I got on
really well with Judith right from
the start. The help and support
has been absolutely fantastic,
completely different from any of
the other times I’d tried to quit.
I’d look forward to coming to
see her.
“The support I received at home
from community midwifery
assistant Sue Wallace has been
brilliant too.
“I used the nicotine replacement
patches and an inhalator. That
seemed to work well for me.
“I still can’t believe I’ve actually
quit. I used to have a cigarette
every morning when I got up. It
was the first thing I’d do. Now, I
get a glass of water.
“I don’t even like the smell of
smoke now and I don’t get any
cravings. I don’t have the smell
of smoke around the house
or on my clothes and in my
hair anymore.
“The kids would see the adverts
on the TV about smoking. They
didn’t like me smoking. They
knew about the dangers. I’m
really proud of myself, that I’ve
done it for them.
“My friend has really supported
me too. The first couple of weeks
were the hardest. She would
give me encouragement too.
“I’m feeling the benefits, not
only for my health, but financially.
I’d much rather treat the kids.
“I would recommend this stop
smoking team to anyone, who
is thinking about quitting. They
are incredibly helpful, friendly
and encouraging. Anyone can

do it with determination and the
right support.”
Specialist stop smoking adviser
Judith Rees said: “We know it
is difficult to stop smoking in
pregnancy and I think Christine

Christine Evans with her children Zarah
and Codie with specialist stop smoking
adviser Judith Rees

has done marvellous. The sooner you
can stop smoking, the better. There are
immediate benefits being smoke free for
mum and baby.

I would recommend this stop
smoking team to anyone, who
is thinking about quitting.
They are incredibly helpful,
friendly and encouraging.
“Every cigarette smoked by a pregnant
woman harms her unborn baby, restricting
the oxygen supply, so their tiny heart
has to beat harder every time the
mother smokes.
“We’re here to help. That’s why we run
a number of drop-in sessions in locations
and at times to suit everyone across
Hartlepool and Stockton. Quite often, it can
take people a few times to try and quit
smoking and we’re here to support them.”
There is a wealth of support across
Hartlepool and Stockton to help people quit
smoking. For more information about the
help on offer call (01642) 383819 or go to
www.nth.nhs.uk/stopsmoking

Stop smoking service manager Pat Marshall, specialist stop smoking adviser Scott Chapman, specialist
stop smoking adviser Gillian Wright, specialist stop smoking adviser Rafeed Rashid and stop smoking office
manager Lisa Scott

Smokers encouraged
to take the
Stoptober challenge
The trust’s stop smoking team encouraged
people to take up the Stoptober challenge
and give up smoking during October.
Stoptober was a new 28 day initiative from
the Department of Health and supported
by Fresh, encouraging the North East’s
460,000 smokers to make a quit attempt
starting on 1 October.
Research shows those who stop smoking
for 28 days are five times more likely to stay
quit. Friends, families, employers and work
colleagues can also make a real difference
by offering support to smokers to stop not
only for the whole of October but at any time
of the year.

Service manager Pat Marshall, for the trust’s
stop smoking service, said: “Stoptober was
a great time to quit smoking. It was a
chance for smokers to be a part of a large
group of people who are all encouraging
each other to quit together. It was a great
opportunity for people to quit smoking with
family, friends, or their workplace.”
“People who quit for 28 days are five
times more likely to stay smoke free with
expert help and advice from their NHS
stop smoking service.’’
If you want to quit smoking, you can
contact the trust’s stop smoking service
on 01642 383819 or find out more at
http://www.nth.nhs.uk/stopsmoking
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Shining a light on
learning disability
and dementia
The trust hosted a ground breaking conference in September to shine a light
on learning disability and dementia. Safeguarding specialist nurse Molly
Taylor said: “Treating people with learning disabilities and those affected by
dementia with dignity and respect is a priority for the trust.
“We were delighted to work
with our partners in the charitable
sector, other health organisations,
social care and the police to put
on this event. The day was very
interactive with a very powerful
performance from the Open Clasp
theatre company on the effects of
dementia. Every single person in
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the room identified with one of
the characters in the play.
“There were a number of
discussion groups and interactive
sessions, including a session on
sensory impairment so people
could understand what it feels like
to have, for example, poor sight.
“We were particularly pleased to

have Royal College of Nursing
president Andrea Spyropoulos
with us. She very much enjoyed
the day and praised everyone’s
commitment to improving care for
people with learning disabilities
and those affected by dementia.
“It was very much a team effort
to organised the conference

and I would like to say thank
you to all my colleagues and our
partners who all contributed to
what was very stimulating and
interesting day.”

Ann (second from the right) with some of her WRVS
ladies at the volunteer thank you event in June

The trust was sad to announce the deaths
of two people well-known and loved in the
trust who died in early November. Volunteer
welcome Jacob Dent, who was awarded
a Shining Star in 2011 for his contribution
to volunteering, died on 6 November. Ann
Hunton-Young, who managed the WRVS
shop and was cherished by those who
knew her for her cheerful and fun loving
personality, died on 8 November. Staff and
volunteers joined family and friends at their
funerals to pay tribute to two amazing and
much missed people who had enriched the
life of the trust.

Jacob (front, second from the left) with chief
executive Alan Foster and colleagues in lung health

Charity day is organised
to help others
When Darlington man and former
postman Adrian King became
excessively tired and was regularly
falling asleep in the chair at home
his wife Julie - a sister on the
neonatal unit at the University
Hospital of North Tees - knew
there was something wrong.
Adrian went along to GP Dr
Venkat Patil in the Carmel Medical
Practice for a blood test. Julie said:
“By the time I got home from
work there was a message on the
answering machine and the next
day Adrian was in the Darlington
Memorial Hospital having tests
and a blood transfusion.”
By the end of the month Adrian
had been diagnosed with myelo
dysplastic syndrome – preleukaemia – usually seen in people
over 60 years old.

There’s an absolute
cast of thousands
to thank.
Every day was a watching and
waiting game, but when Adrian’s
condition deteriorated between
Christmas and New Year, Julie
(who was holding down her job as
well as caring for their young boys
Oliver and Harry) thought it would
be better to have Adrian near her
in the haematology unit at the
University Hospital of North Tees.
Early 2012 saw a series of long
hospital stays in the unit during
which time Adrian collapsed and
had to spend time in critical care.
Julie said: “Adrian’s collapses
always seemed to happen on

bank holiday weekends; Easter,
the royal wedding and the Queen’s
diamond jubilee.”
After
four
courses
of
chemotherapy it was becoming
clear that Adrian was going to
need a stem cell transplant,
further complicated by his rare
tissue type. Eventually a match
was found in America, ironically
coming from the umbilical cords
of two unrelated babies and
he received his transplant on 27
June at The Freeman Hospital
in Newcastle.
Soon after his diagnosis Adrian
felt he wanted to help others
finding themselves in a similar
situation to himself. Adrian, born
in Bedale, who is also dad to
older children Emily and Joshua,
contacted family friend and former
school teacher Martyn Coombs
for help and with much support
from local businesses a family
fun day and charity football match
was organised at Bedale Athletics
Sports Association, home to
Bedale football club.
The rain gave way to a sunny

day and Adrian, who was not
feeling at his best, put on a brave
face and managed to get along
to the day.
Adrian said: “I wanted to raise
£5,000 and my intention was to
share any money raised between
the haematology unit at the
University Hospital of North
Tees and the Sir Bobby Robson
Foundation. However the day
actually made just over £12,000
which was amazing.
“It wouldn’t have been possible
without the help and support
of so many individuals and
organisations. There’s an absolute
cast of thousands to thank. I’m so
grateful to all the local businesses
and everyone who gave up their
time for free. The response to
raffle prize requests was immense
and the day couldn’t have
happened without the support
we had. Former classmate
Simon Grayson, manager of
Huddersfield Fc brought along a
team of celebrities including Chris
Waddle, Gary McAllister, Peter
Beagrie, Eddie Gray, Bryn Law

from Sky sports and Paul Heaton
from The Beautiful South who
took part in the charity football
match and Jeff Brown from the
BBC who commentated.
“The day was wrapped up
with a performance from The
Conspirators, a local band. It made
the day really memorable and we
were so lucky that the shone
nearly all day.”
When Adrian and Julie came in
with a cheque for £6,060 for the
haematology unit it was obvious
they felt at home. Staff were happy
to renew their acquaintance with
Adrian who has spent so much
time on the unit.
Matron Janice Dunbar said:
“It amazing that Adrian raised
so much money when he was
feeling so ill. We’re very grateful to
him and Julie and everyone who
contributed to the family fun day.
We’re in need of some reclining
chairs for our patient rooms so I
think that’s what this money will
be used for.”
Adrian said: “I know it’s a long
journey. I have just finished my
100 days of care under the
Freeman following the stem cell
transplant and I know there’s still
a long way to go but I’m very
grateful for the care I’ve had.
People have been fantastic.”
Julie added: “I’ve been very lucky
to have so much support from
my department and my friends
and colleagues. We’ve had lots of
ups and downs but we’ve been
supported all the way. Adrian is
amazing though; most people
would think they had enough to
deal with after a diagnosis like
this! I’m very proud of him.”
Anthem | Autumn/Winter 2012 35

New room
provides an oasis
for relatives
A new room for the relatives of patients
who are approaching the end of their lives has
been unveiled at the University Hospital of
North Tees.
The Oasis Suite, which has been furnished
entirely from charitable donations, provides
a peaceful space away from the ward

Staff and visitors watch as chairman Paul Garvin
officially opens the Oasis Suite

environment for relatives. The room provides
families with an area where they can make
a drink, have something to eat or just have
some quiet time.
The room has a sofa, bathroom, sitting area
and a kitchen. There are comfort boxes for
relatives who use this room, which will contain
some toiletries and refreshments.
Speaking at the opening event chairman Paul
Garvin said the former podiatry lab was truly an
oasis: “This facility has come about because
relatives of patients, who were sadly nearing
the end of their lives told us they would have
appreciated somewhere to go, freshen up,
perhaps cook themselves a snack and have a
place for some reflection as they take this final
journey with their loved one.
“It may be that family have travelled a long
way to be here or there may be many family
members together so a place where they can
be together while others stay at the bedside
is a very welcome addition to the service
and care we can offer. I’d like to thank the
haematology unit who gave £7,000 from their

Chairman Paul Garvin
with director of nursing,
patient safety and
quality Sue Smith and
hospital chaplain
Lynn Purvis-Lee

Before – the old
podiatry lab

charitable donations for furnishings.”
Director of nursing, patient safety and
quality, Sue Smith said: “We’re committed to
providing a high quality environment for
our patients and their relatives at all times.
It will provide much needed facilities for the
relatives of patients approaching the end of
life, who often have to travel to be with their
loved ones.
”I would like to thank everyone who has been
involved in the project, which will provide
fantastic facilities for those who need them
at a time which can be very difficult and
emotional for all concerned.”

Minor injuries works
its magic for Mary
A great-grandmother from Hartlepool, has praised health
professionals at One Life Hartlepool’s minor injuries unit.
Seventy-nine year old Mary Huntley, from the
Owton Manor area of Hartlepool tripped as
she was going into her house and injured her
shoulder. Her daughter knew exactly what to
do, and took her mum to the minor injuries
unit, run by North Tees and Hartlepool NHS
Foundation Trust.
Mum of four, Mary said: “I’d never had to
come to the minor injuries unit before, but
from seeing the people on reception and being
treated by the healthcare staff, I was very
impressed. I was looked after well.”
Mary was assessed by a nurse and given
painkillers, before she had an x-ray, which
showed she had a pulled shoulder, so she had
her arm put in a broad arm sling. A follow up
appointment was made for her at the fracture
clinic at the University Hospital of Hartlepool for
the very next day and she was referred to an
occupational therapist to make sure she could
manage at home.
She continued: “From arriving, to having my
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treatment I was in and out within the hour. It’s
fantastic. Nothing was too much trouble for
the staff. They looked after me very well and
made all of my appointments for me very
quickly. The staff were helpful, friendly, caring
and they have a sense of humour.”
In the last year, the unit has treated 19,600
patients, which is 2,000 more than planned,
which goes to show how successful it’s been.
Emergency nurse practitioner Janice Phillips
(pictured), said: “I’m really pleased that Mary
was happy with her care. We have a great team
here who are dedicated to providing the best
service we can to the people of Hartlepool.”
Clinical director for accident and emergency
Andy Simpson said: “As clinical director of the
service and as a resident of Hartlepool I am
very proud of this service and our staff who
provide it. The team of staff who work at the
minor injuries unit are here to take care of
people, like Mary who haven’t been seriously
injured and are walking wounded, with injuries

Mary, with health care assistant Ian Hewitson and
emergency nurse practitioner Janice Phillips

such as sprains and cuts.
“A team of highly skilled nurse practitioners,
who work between the unit and the
accident and emergency department at
the University Hospital of North Tees, are
supported by medical staff, 24 hours a day,
365 days a week.
“The minor injuries unit has an x-ray machine
and the facilities to stitch and apply dressings
to wounds and a plaster room where we can
treat straightforward breaks.
“Anyone who is seriously ill or injured should
call 999 and the ambulance service will decide
the best place to go.”

Helping patients with
breathing problems
Patients with respiratory conditions have praised an innovative exercise and
education rehabilitation programme which is improving the quality of their life.
The six to eight week pulmonary
rehabilitation programme is run
by healthcare professionals from
North Tees and Hartlepool NHS
Foundation Trust at venues in
Hartlepool, Peterlee and Seaham.
It’s helping patients who
have been diagnosed with
chronic obstructive pulmonary
disease (COPD) and other
respiratory conditions.
Physiotherapist Joanne Rowles
explained:
“We’re
running
the programme in convenient
locations for the patients. They
can choose which venue they
want to come to.
“People with breathing difficulties
are often shocked by the
suggestion that exercise could
improve their quality of life and
help them to manage their
condition. They often think they
are unable to take part in exercise,
but that’s not the case.

It’s about doing
what the patients are
capable of, so we can
adapt the exercises to
the specific needs of
our patients.
“The pulmonary rehabilitation
programme gives patients the
chance to take part in supervised
exercise sessions and at the
same time we provide education
and support.

Patients score
trust highly on
their cancer care

Olive Lynch, health care assistant Bev Stabler, Physiotherapist Joanne Rowles
and Helen Chalmers

“For patients with chronic
respiratory illness simple tasks
can be very difficult because of
breathlessness but exercise really
helps them.”
The groups meet for one and a
half hours twice a week for eight
weeks to work through exercises
followed by an educational
session on healthy living and how
to cope with their condition. It
allows patients to exercise in a
safe environment with healthcare
staff close at hand to provide
advice and encouragement.
Joanne continued: “We start each
session off with a warm up, before
the patients begin a series of 10
gentle circuit exercises, including
gentle cardio on an exercise bike
and light weights for strength. It’s
about doing what the patients are
capable of, so we can adapt the
exercises to the specific needs of
our patients.”
Helen Chalmers, 63, from central
Hartlepool, was diagnosed with
COPD in 2009. She has been
coming to the programme at
Fitness Connexions on Brenda
Road in Hartlepool. She feels it
has made big improvements to
her breathing. She said: “When
I first started I’d become very
breathless, but it gets easier. It’s
made a real difference to me.”
Her views were supported by
80-year-old Olive Lynch from the
Headland who has also been on
the programme. “The team does a
fantastic job. I would recommend

it to anyone, it’s really very good.
There is also a social benefit to
spend time with other people
with similar conditions.”
Lead community respiratory
nurse Dorothy Wood added:
“The programme brings great
health benefits and improvement
to the quality of life for these
patients and so it is really
important that patients take part
in the programme.
“People can learn how to manage
their condition much better.
They are much less likely to be
admitted to hospital if they learn
to manage their condition and
start to improve their health.”
Anyone who has been diagnosed
with a respiratory condition should
speak to their GP, practice nurse
or any other health professional to
be referred onto the programme.
The programmes are run at
• Monday and Thursday 12.30
– 2pm at the University
Hospital of Hartlepool
• Tuesday 11am – 12.30pm
and Friday 12.30pm –
2pm at Peterlee
Community Hospital
• Monday 2.30pm – 4pm and
Wednesday 1pm – 2.30pm
at Seaham Leisure Centre
• Tuesday and Thursday
2.30pm – 4pm
at Fitness Connexion Health
Club, Hartlepool

Patients served by North
Tees and Hartlepool NHS
Foundation Trust have rated the
trust highly on they care they
have received.
The questionnaire asked
patients who had received
care and treatment for cancer
between 1 September and 30
November last year a range
of questions from how they
were treated by the medical
and nursing staff to what sort
of information they received
about their illness and whether
things were explained simply
and clearly.
The trust scored in the top 20
per cent of trusts nationally in
nearly two thirds of the areas
featured in the questionnaire,
an improvement from the
previous year. The trust was
scored highest in the country
on the question were patients
being told they could bring a
friend along when they received
their diagnosis of cancer.
Director of nursing, patient
safety and quality Sue Smith
said: “In all 160 trusts took part
in the survey and we were one
of the 53 where the response
rate was 70 per cent or over. It
is excellent to get this type of
response rate because it gives
us a clear indication of what
patients think we’re doing right
and where we could make
things better to further improve
the care we provide.
“A diagnosis of cancer can
be devastating and we’re
committed as a trust to giving
people the very best care,
treatment and support they
need to try and make their
experience as good as it can
possibly be at what can be a
very difficult time. I would like
to thank patients for their
positive
feedback
and
comments because it is
feedback from patients that
means the most to staff.”
You can read the National
Cancer Patient Experience
Survey 2011 at www.qualityhealth.co.uk
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Where the needs of
body and mind are met
Whether patients are coping with cancer, learning to live with a life long illness or coping with pain a team of
highly trained and skilled staff at North Tees and Hartlepool NHS Foundation Trust are there to help.
Working with doctors, nurses and other health professionals the trust’s psychologists ensure the needs of
body and mind are met to provide an holistic service.
Here they tell Anthem a bit more about their work.
The service, based at the University
Hospital of Hartlepool, serves the
whole trust and its dedicated
team works with patients from all
areas of the trust.
The service is led by head of
psychology Elaine McWilliams
(pictured centre). Elaine said: “Our
team of psychologists are here
to help patients who are being
treated for a physical condition
by listening to their individual
stories, understanding their ways
of coping and the difficulties they
may be experiencing.
“Patients may suffer from
anxiety or depression as a result
of their condition and for some
it may even cause problems
in their relationships with
others. We understand this and
understand that it can be a very
frightening time for them and
their loved ones.

Left to right: Daisy Best, Anne Bendijk, Lucy Apps, Fiona Campbell, Elaine McWilliams, Anne Barnes, Nancy Vanderpuye,
Joanna Robinson and Sally Dodds

I wish I had seen
someone like you
years ago, it has really
helped make sense of
so many things
“We’re trained to tailor their
support to suit the individual and it
is this flexibility that is our strength.
It allows us to be creative in how
we work with patients and to
work in partnership with them.
“Being referred to see a
psychologist does not mean you
are, as one of my patients feared
‘losing the plot’, it just means that
you may benefit from help from
someone trained in psychology
and psychological therapies. As
another of my patients once said
‘I wish I had seen someone like
you years ago, it has really helped
make sense of so many things
and not just how to get through
chemotherapy, put the kids in
their place and not kick the cat!’.
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Fiona Campbell –
clinical psychologist
I have a split post working in the
bariatric surgical service and the
paediatric diabetes service. The
trust set up its bariatric service in
2011 and my role is to make sure
that people are safe and suitable
to go ahead for surgery. Not
everyone who is referred for this
type of surgery needs my support
but the medical and nursing team
refer people to me who need a
more detailed assessment. My

role is to find out why the patient
decided to consider surgery, why
now and what their expectations
are. Many patients I see have had
past issues in their life and my job
is to work with the patient and
help them deal with those past
issues or refer them on to another
service for longer term support.
Patients also often have a difficult
relationship with food, for example
binge eating. Bariatric surgery
carries a life-long commitment to
change eating habits and lifestyle
and their relationship with food.
It’s important for me to assess
whether a patient will be able to
do this because the surgery will
be of little value to them if they
can’t make these changes.
In my work in diabetes I support
children and families to cope with
a diagnosis of diabetes. Young
people can often feel angry,
asking ‘why me, why do I have to
be different from my friends?’ My
role is to help children adjust to
the new normality of life and learn
to live with this condition.

Lucy Apps,
psychology assistant
Relaxation is an important aspect
of psychological care and chronic
disease
self-management.
I have been working with my
colleague Roz Pollard, who is a
health psychologist, to develop
some materials which can be
used for relaxation. This project
has secured one of the first iPads
for use with patients at for the
trust so that those who have
experienced cognitive changes

since their stroke can also
benefit from relaxation, through
the use of relaxation apps and the
interactive touchscreen.
My role in the stroke service also
involves supporting ward staff
in mood screening (alongside
qualified psychologists). Mood
can affect a patient’s ability to
engage in rehabilitation and
ultimately their recovery making it
vital that any changes in mood are
detected early.
I also support group work in the
department, for example, one
group teaches a range of relaxation
techniques which can be used to
manage pain, as well as anxiety
and depression which are often
associated with chronic pain.
Over 20 people have attended
five groups so far and of those
who have completed pre and post
assessment measures over 80%
reported an improved health state
and 64% reported feeling less
anxious or depressed.

Anna Bendijk,
counselling psychologist
I work in the musculo-skeletal
service and the pain clinic.
Patients who suffer pain are
often very affected by this as pain
generally has a big influence upon
our mood resulting in anxiety,
feeling low and being angry. I
work with patients to find out the
origin of their pain. For example
people who have had a major
accident can be affected by post
traumatic stress.
I offer individual therapy sessions
but also offer an eight week course
for people to start accepting their
chronic (long lasting) pain and
to learn how to live a fulfilling
life while coping with their pain
and I also started an eight week
mindfulness program for stress
reduction, as stress has a major
impact upon pain.
The pain management program
has a team approach towards
pain. I work alongside a specialist
nurse, a physiotherapist an
anaesthetic consultant. Together

we focus on feelings, thoughts,
images and activities around pain.
Participants learn how to relax,
how to communicate, how their
thoughts are influencing how
they feel and how the images
they have about pain are affecting
them. They may also learn pilates
to improve their core strength and
posture and many more things.
The aim is for patients to learn to
appreciate that they are still able
individuals who can still participate
in society even though they are
living with long lasting pain.

Sally Dodds,
clinical psychologist
I work with patients in stroke and
cardiac (heart) services. After a
stroke or a heart attack patients
often feel depressed about their
limitations or anxious about having
another stroke or heart attack. It’s
common for patients to feel a
sense of loss and some people
have difficulty adjusting to their
new situation.
I use techniques to help patients
manage their anxieties, increase
their activity levels and improve
their mood. It helps some patients.
Sometimes we need to discuss
people’s background to help them
understand why they are feeling
what they’re feeling.

We work with patients
to help them cope with
their distress.
In illnesses like stroke and
heart disease cognitive ability
is impaired. Cognitive ability
includes, among other things, a
person’s ability to plan, organise,
initiate and monitor their everyday
activities, their perceptual abilities,
processing information, language
skills, attention, concentration
and memory. Put simply the brain
has to carry out tasks for us to
complete things such as making a
cup of tea, remembering the way
to the shops or finding the right

words. We can work with the
patient to come up with strategies
to help these difficulties.
As well as working with patients
another important role I have is
to help other professionals think
more psychologically and adopt
a holistic approach towards
understanding and caring for their
patients. One way I have begun to
do this is by setting up an online
mood screen training package for
stroke ward staff and supporting
them to recognise and respond
appropriately to changes in mood
that can often influence a patient’s
rehabilitation and recovery.

Nancy Vanderpuye,
clinical psychologist
Cancer is one of the most common
diseases in the world and we
now know that we have to deal
with the psychological as well as
the physical effects in order to
give the patient the best possible
chance of survival, recovery and
quality of life.
Not everyone with cancer
experiences emotional difficulties
but about half of those diagnosed
do and we work with those most
severely impacted. People’s
problems can range from anxiety
and depression to post traumatic
stress to feeling suicidal. These
feelings can occur at any point
in time, at diagnosis, during
treatment and very often once
physical treatment is complete.
We work with patients to help
them cope with their distress
so that they are in the best
position to recover physically
and psychologically from this
devastating illness.
In addition Elaine and I work with
people and their families across a
wide range of conditions where
the illness is not responding to
curative treatment. Again, not
everyone who is palliative needs
to see a psychologist but if they
do we will meet with them in the
hospital, hospice or at home to
help them psychologically during
this difficult period.

Daisy Best,
counselling psychologist
The musculoskeletal service
based in Lawson Street, Stockton
and One Life Centre, Hartlepool
employs two part-time chartered
psychologists; myself and Anne
Bendijk supported by psychology
assistant Lucy Apps.
Patients who have chronic
back pain and the psychological
distress which often goes with
it are referred from musculoskeletal service clinicians for
psychological assessment. Many
patients are offered 1:1 therapy.
In addition, any patients with
chronic pain who have attended
the MSK service can come to the
relaxation programme.
These programmes are working
well for patients who tell us
they are feeling more relaxed
and less anxious and depressed.
This means they are holding less
tension in their body which in turn
can mean less pain.
Some of things people have
said about the service
“Because I am more relaxed,
sleeping better, I am able to
do more, spend quality time
with my son.”
“It has given me some
“distraction”
techniques
which I feel validate my giving
myself some personal time, for
example sit or listen to tape –
this then eases my pain as I am
not on my feet doing things.”
“It has had an effect as I can
try and distance myself from
the pain.”
“I feel as though I can take
control of my pain.”
“I really enjoyed practising the
techniques and having that
time uninterrupted. Meeting
people like myself who struggle
with chronic pain made me
realise I was not alone as I feel
sufferers often do. The caring
attitude engendered was most
supportive. I looked forward to
the sessions.”
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Member events
There was plenty of variety on offer at the two
recent member events.
In September consultant urologist Victor
Palit gave a very informative and entertaining
presentation on urology services; urology
is the speciality which deals with diseases
and disorders of the urinary tract from the
kidneys to the bladder. Victor paid tribute to
the nursing and support teams in the trust
saying it was by far the best in any hospital he
had worked in.
At the same event clinical director for
orthopaedics Chris Tulloch gave a very
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interesting
presentation
about
hip
replacements. He ran through the history
of the hip replacement which is a technique
which has been developed in the last 60
years and came about with the pioneering
work of John Charnley.
The October event was an event with a
difference as colleagues from the trust’s
health trainer service, stop smoking services,
falls prevention and cardiovascular services
put on a market place for members.
The format was popular with members
who enjoyed talking to the staff about their

services and picking up information about
aspects of keeping healthy that were
interesting and relevant to them. Many people
learned how to take and understand their own
pulse and 10 members took advantage of a
free blood pressure check.
Member events are free and open to
members and people interested in becoming
members, but you need to book. Look at
the members’ notice board for details of
2013 events and book your place by emailing
membership@nth.nhs.uk or by phoning
01642 624060.

Assistant director of nursing and infection prevention and control Lesley Wharton receives the infection
prevention and control award with director of nursing, patient safety and quality Sue Smith and members
of staff.

Double delight as trust picks up
two awards at prestigious event
There were two reasons to celebrate as the
trust won two awards at the 2012 Nursing
Times Awards in London.
Over 1,000 nursing professionals gathered
to celebrate and reward the nursing
community for the most prestigious event
in the nursing community’s calendar.
Dorothy Wood and the respiratory nursing
team were proud winners of the respiratory
medicine award and the trust won the
infection prevention and control award.
Director of nursing, patient safety and
quality Sue Smith said: “This is a fantastic
achievement.Winning the infection prevention
and control award pays tribute to the whole
trust, especially the infection prevention and
control team, domestic staff, linen services
and everyone involved in keeping our patients
safe and free from infection.
“Dorothy and her team do a fantastic job and
are always prepared to go the extra mile to

care for our patients. This award is extremely
well deserved and is a testament to all of the
hard work they put in day in and day out.
“We have been nominated and shortlisted
for awards before but have always been the
bridesmaids; tonight we are the brides!”
Editor of the Nursing Times Jenni Middleton
said: “During the judging I met some
outstanding nurses and heard about their
superb projects that have transformed the
lives of patients and service users. Our
shortlist is full of nurses who have gone
above and beyond the remit of their day
jobs to improve the care of patients, to reach
hard to access groups, to enhance services
and ensure safety.
“Thank you for choosing this profession,
which is often difficult and rewarding in
equal measure. All of us at Nursing Times
are grateful to you for choosing to do the
job you do.”

Dorothy Wood and her team receive the respiratory care award with director of nursing, patient safety and
quality Sue Smith and clinical director of community services Linda Watson.
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Delysya has a
lot of bottle
Members of the congregation at South Billingham Methodist Church
recently paid a visit to the chemotherapy day unit to donate a
cheque for a very generous £1,700.
The cheque was handed over by former patient Delysya Parkin who
said: “I wanted to pay the unit back for the excellent care I received
when I was a patient here.”
The money was raised with a number of events held at the church
including pie and pea supper, coffee mornings and a Jubilee street
party, which was held indoors because of the weather.
Delysya added: “We also had a large bottle for people to drop their
loose change into which raised over £600 alone and contained a
number of £20 notes.”
Chemotherapy day unit matron Val Storey said: “We are extremely
grateful to Delysya and the members of her church for this kind
donation. We are all overwhelmed by their generosity.”

Delysya hands the cheque to Val Storey watched by reverend Janet Capstick,
Dorothy Cowley, David Brown, Ann Robins and chemotherapy day unit staff.

In dying they gave life
- organ donation artwork installed at the University Hospital of Hartlepool
Artists Liz O’Toole and Julie
Easley, who designed a beautiful
piece of art on display at the
University Hospital of North
Tees, have installed an identical
piece at the University Hospital
of Hartlepool. Every hospital in
England was asked to create an
area to acknowledge the gift of
organ donation. We decided to
commission the very talented
degree students at Cleveland

College of Art and Design’s
Hartlepool campus - www.
ccad.ac.uk. Having worked with
students from the college on
other commissions we knew
we would get a beautiful and
thoughtful piece of art. The final
designs were chosen by our organ
donation committee.
A walk along the beach gave artist
Julie Easley the idea of pebbles
being passed from one pair of

hands to another as a
symbol for giving and
receiving. Julie cast
her own hands and
made all the individual
pebbles
herself.
They carry words
to help convey the
message such as
thank you and life.
Artist Liz O’Toole
wanted to carry on

Dedication ceremony – Julie Easley, Ken Lupton, Clare Fletcher, Lynn Purvis-Lee, Cliffy Campbell, Judith Hume and Liz O’Toole.
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the pebble theme but add a place
where mementoes could be
displayed. Here’s how the piece,
which is in the main mall at the
University Hospital of Hartlepool,
came together. A big thank you to
joiner John Illingworth who was
there with his drill to help install
the artwork, building officer Alan
Blogg who installed the cabinets
and Steve Taylor and Glen Newby
from design and development for
supporting the project with their
skill and expertise.
You can sign up to be an
organ donor at http://www.
organdonation.nhs.uk/ukt/how_
to_become_a_donor/
Let your friends and family know
you’ve signed so they know your
wishes. Live life then give life.

North Tees and Hartlepool
NHS Foundation Trust

Join us!
As a member of North Tees and
Hartlepool NHS Foundation Trust
you will join thousands of other
like minded people who support
our work.
It’s free to join and you can be
involved as little or as much as
you like.
You will have the opportunity to:
• help improve your local services
• receive your personal copy of
Anthem magazine
• receive regular information about
the trust
• stand for election to become
a governor
• attend annual general meetings
and member events
• just offer your support to the trust
and its services
You will have instant access to NHS
Discounts once you’re registered
and the chance to be entered
into a prize draw. If you ask for
a membership card you can take
advantage of reduced rates in any of
our Wilbers coffee outlets.
Our membership office is always
pleased to hear from people who
may be interested in becoming a
member of the trust.
Anyone who is over the age of 16 and
lives in Stockton on Tees, Hartlepool,
Sedgefield, Peterlee and Easington
can become a member by:
• contacting the membership office
on 01642 383765
• emailing membership@nth.nhs.uk
• completing the online application
form
at
www.nth.nhs.uk/
joinustoday
If you have a QR
app you can click
here to apply
on line.
Or alternatively
please fill in
this membership
application form
and send it to
the membership
office.

Membership reply form

For office use only

About you (please tick as appropriate)

Male

Public

Female

Patient/carer

Date of birth *DD/MM/YYYY*

Staff

• To become a member you need to be over 16 years

Title

Mr

Mrs

Miss

Ms

Dr

Other
First name
Surname
Address

Postcode
Telephone
Mobile
Email

I apply to be a member of North Tees and Hartlepool NHS Foundation Trust. I agree to be bound
by the rules of such an organisation. I consent to the processing of my personal information for
the purposes of my membership by North Tees and Hartlepool NHS Foundation Trust.
Signature

Today’s date (DD/MM/YYYY)
Disability
Do you consider yourself to have a disability Yes
Ethnic group (please tick as appropriate) White
Mixed

White & Black Caribbean
White & Asian

Asian/Asian British
Black/British

Other ethnic group

British

Irish

Other

White & Black African

Other mixed

Indian

African

No

Pakistani

Caribbean

Chinese

Bangladeshi

Other Asian

Other Black

Other ethnic group

Would you like us to keep in touch with you by email

by post

Please return to:
Membership Office, University Hospital of North Tees, Hardwick, Stockton on Tees TS19 8PE
Email: membership@nth.nhs.uk Call: 01642 383765 Online: www.nth.nhs.uk
The data you supply will be used only to contact you about the trust, membership or
other related issues and will be stored in accordance with the Data Protection Act.
Full details available on request.
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Board of directors
meetings
The board of directors meet around six times a year. Members of
the public and staff are welcome to observe the meetings. This
is your chance to see how the board operates and gain first hand
knowledge on the trust’s latest developments.
Spaces to attend the meetings are limited so please contact the
membership office in advance to secure your place. The next board
of directors meeting is on 31 January at 1.30pm in the boardroom
at the University Hospital of North Tees.

Member events

Members and anyone
who is interested are
invited to attend the nex
t event on Saturday 12
January at 9.30am, in
the coffee lounge and
room 6, teaching centre
, University Hospital of
North Tees. The events
are free, but you need
to book a place. For mo
re details please contac
t
the membership office
.

Membership
cards
We have launched a new membership card,
which entitles members to staff rates at any of
the Wilbers Coffee Shop outlets at the University
Hospital of North Tees or Hartlepool, as well
as access to NHS discounts. To obtain your
membership card, please contact the membership
office on 01642 383920 or membership@nth.
nhs.uk.
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Prize winners
Congratulations to our prize draw winners, who signed up to become
a member at one of the trust’s events.
Alan Garvie, George Hardwick Centre event
Keemath Singh, NE Nagar Kirtan event
Sarah Jane Smith – Hartlepool health & wellbeing face
the public event
Rob Horner, winter warmth event
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Cleveland
Branch
The Cleveland Branch of the Motor Neurone Disease Association exists to support people who are
affected by Motor Neurone Disease (MND) along with their carers, family and friends, in an area
both north and south of the River Tees that includes Hartlepool, Stockton, Middlesbrough, Redcar
and Cleveland.
We can provide confidential help and practical support from our trained Association Visitors.
We have monthly meetings and social activities, where friends, family and carers can meet.
Based at James Cook University Hospital, Middlesbrough, the new MND Care Centre will offer
a multi-disciplinary approach to help speed up diagnosis, improve access to appropriate and
timely care, support people with MND and their carers, and will monitor symptoms such as
respiratory and nutritional function.

The main contact for the Cleveland Branch of the Motor Neurone
Disease Association is:
Luke Rutter Tel: 01642 813300 Email: lukepat2001@hotmail.com
MND Connect Tel: 08457 626262 Email: mndconnect@mndassociation.org

KINGS
MEWS

A range of 1, 2
and 3 bedroom
apartments
from £84,000
• Kings Mews is a
quality development
which is situated in
the lovely village of
Easington

•A
 ll apartments
boast extremely
spacious living and
must be seen to be
appreciated

• Each apartment
includes en-suite and
benefits from off-road
parking and secure
entry/camera system

For more information tel: 07748 566263 or 0191 5372980
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OCTAGON
M ARKET I N G COM PA N Y LT D

Working in partnership
with the NHS
• FT members’ magazines and literature
• Mailing service and socio
economic profiling
• Annual reports, quality reports and
summaries – print runs from as low
as 10 copies
• Advertising funded social care
directories and information
• Advertising funded staff magazines
• Promotional items e.g. lanyards, pens,
balloons, mugs etc
• Ebooks

Britannic Chambers, 8A Carlton Road, Worksop,
Nottinghamshire S80 1PH
01909 478822 | www.octagon.org.uk
| info@octagon.org.uk
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LOOKING AFTER
YOUR LITTLE STARS!
15 hours FREE education placement per week
One of the largest childcare providers in
east Durham
Providing childcare to over 200 children
across Peterlee
Holiday Club, After School & Early Bird

The Sunshine Day Nursery
O’Neill Drive, Peterlee,
County Durham SR8 5UD

0191 586 9222

Seascape Childrens Centre
0191 586 7767
Dene House Childrens Centre
0191 518 1584

North Tees and Hartlepool NHS Foundation Trust has not
vetted the advertisers in this publication and accepts no
liability for work done or goods supplied by any advertiser.
Nor does North Tees & Hartlepool NHS Foundation Trust
endorse any of the products or services.
Every possible care has been taken to ensure that the
information given in this publication is accurate. Whilst
the publisher would be grateful to learn of any errors, it
cannot accept any liability over and above the cost of the
advertisement for loss there by caused. No reproduction by any
method whatsoever of any part of this publication is permitted
without prior written consent of the copyright owners.
Octagon Marketing Company Ltd. ©2012.
Britannic Chambers, 8a Carlton Road, Worksop, Notts.
S80 1PH. Tel: 01909 478822

STRAFFORD - QUALITY BUILT IN
Strafford Fabrications
specialising nationwide
in the manufacture and
installation of high
quality staircases and handrail
systems for domestic and
commercial projects.
We are able to offer a bespoke
design and manufacturing
service or supply products to
reflect your own ideas whilst
complying with current
building regulations.

Our traditional or modern
staircases can incorporate
a wide variety of materials
including satin and mirror
polished stainless steel, brass
and aluminium. Also glass and
a wide range of hardwoods
are used to compliment our
metalwork. We can also offer a
powder coating service with a
full range of colours.

We welcome enquiries from
members of the public as well as
architects and developers and
will be pleased to advise on any
queries you may have.

Our experienced fitters
complete installations
quickly and considerately with
minimum disruption to your
property and ensure your
complete satisfaction.

Unit 3 Strafford Industrial Park, Gilroyd Lane, Dodworth, Barnsley S75 3EJ
Tel/Fax 01226 296767 Wayne 07766 943937 Brian 07818 258601
E-mail: info@straffordfabrications.co.uk

www.straffordfabrications.co.uk
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