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Always hear
to help
When Eva Hunt kept losing her hearing
aids, audiologists at the trust had the
answer to her problem.
Eva, from Easington, who celebrated her
100th birthday earlier this year was given
a brightly coloured special hearing aid
accessory to make sure she always knew
where her hearing aids were.
Audiologist Marie Hall explained: “The
coloured clips we’ve given to Eva are
what we typically give to children. But,
after hearing that Eva was often losing her
hearing aids, we thought they would be
the perfect solution.
“The clips come in lots of different colours
and they attach to the hearing aid at one
end then the other end gets clipped onto
the person’s clothing.
“Not only have they been made to look
stylish, but they also prevent the hearing
aid from accidentally falling out or
becoming lost.
“There are many different hearing aid
accessories which can be used by children
and adults. Not only are they practical,
they’re quite a fashion accessory.”
Eva’s daughter Margaret said: “The
audiology staff always have the answer and
never think anything of going that extra mile
to support their patients’ and families.”
The trust’s audiology department provide a
service to residents in Stockton, Hartlepool,
Peterlee and Easington.
Audiology service manager Gerry
Thompson added: “Hearing impairment has
a great impact on the quality of life for many
people, but with the right help from the
team here people can really benefit from
the latest in hearing aid technology.”
To find out about the help available for
hearing problems, call the audiology
department at One Life Hartlepool on 01429
860103, the University Hospital of Hartlepool
on 01429 860976 or Peterlee Community
Hospital on 0191 5869844. Alternatively
take a look at www.nth.nhs.uk/aud

Children show their posters in the school assembly

Children in
Hartlepool to benefit
from tooth fairy fund
A group of primary school children in
Hartlepool are set to benefit from a resource
pack to help educate them about their
dental health.
Children at St Helen’s Primary School on the
Headland in Hartlepool have received their
share a smile resource pack, which includes
a workbook, giant teeth and tooth brush and
a felt tooth anatomy display as part of the
support package being offered by the trust’s
community dental team.
Head teacher Vivienne Ingleton said:
“The pack is really useful to help the children
learn. We know the importance of good
dental health and we’re keen to take on
board schemes like this one, which we’re
really pleased was recognised in a recent
OFSTED inspection.”

It’s fantastic that we’ve been
awarded this funding to make it
possible to provide this resource pack
to the schools, which we know will
be greatly appreciated.
The trust was lucky enough to be one of
12 organisations in the country which
successfully bid for funding from oral health
charity the British Dental Foundation and the
Wrigley Tooth Fairy Fund, which will benefit
thousands of school children.
Oral health promotion advisor Nicola Cronin
explained: “We’re supporting 59 primary
schools and eight special educational needs
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Oral health promotion advisor Nicola Cronin with
Kieran Holdsworth, Neave Wallace, McKenzie
Stafford and Jessica Wallace

schools across Teesside providing oral health
education into the curriculum for children
aged between seven and 11 years.
“We’ve always worked with schools and
other services on different projects to
educate children and help reduce levels of
tooth decay, but this funding has meant
that we have been able to put together a
special resource pack which will benefit
more children.
“It’s fantastic that we’ve been awarded this
funding to make it possible to provide this
resource pack to the schools, which we know
will be greatly appreciated.
“It’s really important that children learn
about how to look after their teeth and
maintain good oral health and we’ve created a
really fun way for them to do that.”

A step in the
right direction
Patients are set to see big
improvements now the
podiatry staff at One Life
Hartlepool have taken a
step forward to streamline
their service.
In a busy department, which
hands out hundreds of pairs
of specialist insoles to their
patients to reduce lower
limb pain symptoms and to
correct postural problems, the
podiatry technicians decided
it was time to take a good
look at what changes could
be made to give the patients a
better service.

Clinical director of pathology Sonali Natu,
biomedical scientists Jim France and John
Wharton and head of histology and mortuary
services of Sharron Williams

Lead podiatrist and team leader Sue Cantwell, muskelo skeletal podiatrist
Mariann Waller, podiatry technician Lucy Graham, muskelo skeletal
podiatrist Shirley Bell and specialist podiatrist Tristan Grant

Lead podiatrist and team
leader
Sue
Cantwell
explained: “When you’re busy,
you often just get on with
the job, but sometimes you
just need to take a minute
and think - is this the best
way to run the service and is it
the best for our patients?
“That’s when we got started
on the rapid process
improvement
workshop
(RPIW) – which is basically a
session of where we looked
at the way we run the service
and how we can make

improvements for the people
who use the service.”
The team of four podiatry
technicians, who work in
the podiatry appliance lab,
were seeing a high demand
for a variety of insoles.
Sue continued: “Between
80 and 120 prescriptions
come in each week from the
podiatry staff.
“Patients would have to come
in and have their insoles fitted.
We realised there wasn’t a
need for this unless the patient
is at risk of developing a critical
foot problem or if our patient is
a child, then we knew we’d still
need to see them.
“Now, our other patients can
either collect their insoles
from One Life, Hartlepool or
Lawson Street Health Centre
in Stockton. If patients live out
of the area, then we can just
post them out to their home.
“By
taking
out
the
unnecessary appointments,
it means we can get more

patients through the door
and reduce waiting times, by
freeing up clinical time.
“In the past patients could
sometimes wait for up to
six months for a new
prescription and now we can
get them their insoles within a
few weeks.
“If patients have any problems
when they get their insoles,
then they can just give us a
call and make an appointment.
We’re giving patients a call
four weeks after they’ve
received their insoles to make
sure everything is ok.
“After two years, if a patient
still needs their specialist
insoles, we will ask them to
refer themselves back into the
service for a review of their
insoles. We’re already seeing
big improvements. Not only
will this improve the working
environment for the team,
but it’s a great step in the
right direction to improve the
service for our patients.”

Muskelo skeletal podiatrist
Mariann Waller

Podiatry technician Lucy Graham

Specialist podiatrist Tristan Grant

By taking out
the unnecessary
appointments, it
means we can get
more patients through
the door and reduce
waiting times, by
freeing up clinical time.

Colleagues
recognised for
long service
Biomedical scientists Jim France and John
Wharton have been awarded with long
service awards after an amazing 84 years
combined service.
Colleagues gathered to recognise their
achievement and hear about how their
career started together when they worked
at Winterton Hospital in Sedgefield.
Clinical director of pathology Sonali Natu
said: “I’ve always been impressed by
John’s diligence and reliability and Jim’s
enthusiasm. I’d like to congratulate them
and say thank you on behalf of the team
for everything they’ve done over the years.
It’s a pleasure to have them in the team.”
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A day in the life of a…

paediatric dietitian
Becci Dunn is one of the two paediatric dietitians at North Tees and
Hartlepool NHS Foundation Trust.
Becci explained: “I first realised
my passion for working in health
during my BSc (bachelor of science)
degree in sports and exercise
science. I decided then I wanted
to train as a dietitian and went onto
complete a postgraduate diploma
in nutrition and dietetics at Leeds
Metropolitan University.
“Once I’d qualified, I got my first job
here in 2009, where I worked with
adults for one year before starting the
job as a paediatric dietitian. As well
as clinical supervision I completed
two modules in paediatric dietetics
at masters level.
“My working week is Monday
to Friday. Each day can throw a
new challenge at me and that’s
what I enjoy. Typically, I might
start the day with a clinic, which
could run all morning, then work
through a number of phone calls,
arranging prescription requests
and I may head to the children’s
ward to see children who are

staying in hospital.
“I work with children from birth
up to 18 years at the University
Hospital of North Tees and run
clinics there and the University
Hospital of Hartlepool and Peterlee
Community Hospital.
“The nice thing about the job is
children just tell you how it is. But,
it’s not just the children; I’m working
with the whole family. Working with
children, families and schools is a
big part of my job. I really enjoy
educating the children and families
and tailoring the education to the

It’s important that the
children and their families
understand the fat content
of foods and titrating their
enzymes accordingly.

Becci discusses a patient’s notes with healthcare assistant Karen Harrison
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age of the child as they grow up.
“I see children with long term
conditions and I specialise in
diabetes and cystic fibrosis. I enjoy
getting to know the families and
seeing the children grow up. You
get to build a good relationship
with them.”
Becci is also part of the Teesside
Cystic Fibrosis team. They cover
Stockton, Middlesbrough and
Northallerton. Her role is with the
Hartlepool and Stockton patients.
One of Becci’s patients is nine
year old Joe Ellison. Joe has cystic
fibrosis and makes regular trips to
the hospital for checkups and tests.
Joe’s mum Amy said: “Making
sure Joe has the right diet is just
one thing that helps with his
condition. Becci’s advice is really
valuable. The whole team that look
after Joe are brilliant.”
Joe added: “She makes sure I’m
staying healthy.”
Becci continued: “My role is to
make sure patients like Joe
are meeting their nutritional
requirements. Patients with cystic
fibrosis need to take special
enzymes with their food that
allows them to absorb the nutrients.
It’s important that the children and
their families understand the fat
content of foods and titrating their
enzymes accordingly.”
On Joe’s recent visit to hospital,
it wasn’t only Becci who he came
to see. Becci explained: “A big
advantage for families is that they
can be seen by other members of
the healthcare team on the same
day. The team work together to
make sure all of our patients get
good quality care.
“It’s very much a team effort. In
my diabetes role I also work closely
with consultant paediatricians Jagat
Jani and Venita Sharma and the
diabetes specialist nurses Bev Day
and Barbara Johnson.”
Much of Becci’s role in diabetes
is around educating families. She
explained: “We discuss things like
healthy eating for diabetes, how to
cope with different situations, such
as faddy eating, how to cope on
school trips, when doing sport and

going on holiday. I try to make it
fun and use games and quizzes for
the children. I also really enjoying
teaching children and families how
to count carbohydrates and adjust
their insulin accordingly, which gives
families much more flexibility with
their eating and lifestyle.”
Becci and the team are always
looking at ways of improving the
service and are currently working
with her colleague lead paediatric
dietitian Susanna Earnshaw with
the Screening Tool for the
Assessment of Malnutrition in
Paediatrics (STAMP).
The tool, which was developed
by a team at Central Manchester
University
Hospitals
NHS
Foundation Trust and the University
of Ulster, is in the process of being
introduced at the trust, following
a recent pilot. It’s made up of five
simple steps and is a quick and
reliable way of identifying children
who have poor nutrition when they
are brought into hospital.
Becci continued: “It’s important to
not only provide an excellent service
to our patients, but to look at ways
to improve the service for them.
“I work with a team of health
professionals which look at
developing the catering service
and was recently involved in setting
up a new menu for the children’s
ward. It’s good to be a part of that
team, then see the finished results
and hear the feedback from the
children and their parents.”
Besides her clinical role Becci
spends some of her time educating
other health professionals. She
explained: “I’m always at the
other end of a phone and people
know they can call me if they want
some advice, on the other hand I
provide more formal training and
presentations to health visitors,
nurses and junior doctors. I’m very
much involved in helping to train
the student dietitians, and that’s
something I enjoy doing.
“It’s certainly a varied role and
one which is quite specialist. It’s
important to work as a team to
make sure we provide the best
possible care for our patients.”

Becci Dunn checks patient
Joe Ellison’s height
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Sister Clare Nertney carries out some training
watched by consultant gastroenterologist Chris Wells
and clinical educator Cate Small

Adult safeguarding specialist nurse Molly Taylor (third right) pictured with staff on ward 27 and trainers

Taking vital training on adult safeguarding to ward staff
When wards and departments are busy it
can often be difficult to fit in time for training.
But the adult safeguarding team at the trust
found a solution by taking the training to the
ward rather than expecting the ward to send
staff for training. The first ward to hold the
sessions was ward 27 at the University of
North Tees, a busy medical ward.
Adult safeguarding specialist nurse Molly
Taylor explained: “We have a duty to
safeguard the public, particularly those who
are vulnerable, for example someone with a

learning disability.
“Adult safeguarding covers a huge area and
we have to ensure staff are up to speed with
the law in the relation to the Mental Capacity
Act. Other essentials for staff are to know
what reasonable adjustments means when
caring for people with disabilities, safeguarding
vulnerable adults, looking after patients with
dementia and understanding the needs of
patients with learning disabilities.
“During the week long training approach we
also looked at alcohol and its impact on

patients and advocacy; how patients can get
independent support they need to address
their concerns.
“The advantage of taking the training to the
ward is we were able to leave a resource
there for all staff. It was an ambitious training
programme and got through 80 episodes of
training in just one week. We couldn’t have
done it without the huge co-operation of
ward matron Gail Fincken, Ruth Kimmins from
Tees, Esk and Wear Valleys NHS Foundation
Trust and IMCA – Advocacy Together.”

Words of encouragement

inspire women
in labour
Any mother will tell you there are times
during labour when they are tired and need
strength. And labouring mothers in one of
the birthing centre delivery rooms at the
University Hospital of Hartlepool have an
array of inspiring words right next to the
birthing pool to give them that extra
encouragement as labour progresses.
Phrases like ‘I am strong, I can do this’ and
‘I am ready and prepared for birth’ are there
for the mother to concentrate on through
the contractions.
The beautifully decorated specialist vinyl
graphics - completely washable to comply
with infection control requirements - were

Community midwife Shelia Robson
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If women have a distraction they
have less need for pain relief, they
have a much better experience
of labour and babies are born
more alert. We’ve had some really
positive comments from women
and their families.

kindly supplied courtesy of the Graphics
Factory in Fishburn.
Birthing centre and delivery suite manager,
Judith Lambert, said: “It was previously a plain
white wall.We wanted to get away from it being
a clinical environment and make it much
more of a home from home for mums.
We’re very grateful to the Graphics Factory.
Having these positive messages on the
walls has made a big difference and women
have told us it really helps them focus
during labour.
“Drawing on the experience of the
mums we’ve looked after we made some
suggestions about the types of words and
phrases we thought would help and we’re
delighted with the final artwork. They put
in their suggestions for words and phrases
before we decided on the final artwork. There
are even a couple of short poems to give
women the strength and confidence.
“It creates a diversion so women are not
just focussing on pain. If women have a
distraction they have less need for pain relief,
they have a much better experience of labour
and babies are born more alert.
“We’ve had some really positive comments
from women and their families.”

Hospital welcomes its

250th water baby
North Tees and Hartlepool NHS Foundation trust is
celebrating its 250th pool birth at the University Hospital
of Hartlepool’s birthing centre.
Little Leyton Jay Anderson was
born on 28 February, weighing
8lbs 15oz to proud parents
Dawn Anderson, 32 and Jamie
Rowbotham, 29 from the King
Oswy area of Hartlepool.
Full time mum, Dawn said:
“Leyton’s birth was very peaceful
and relaxed. I wanted to give a
pool birth a go. The water helped
me relax and I was only in the
pool about one hour.”
For Dawn, who has four
children, Danielle 14, Cameron,
13 and Ellie 7, the experience
at the birthing centre was
really positive.
Talking about their experience
in the centre, Dawn continued:
“Having the choice of the birthing
experience I was comfortable
with and feeling in control was

very reassuring.
“The facilities at the birthing
centre made this possible
and all of the staff were
absolutely fantastic.”
Head of midwifery and children’s
services Janet Mackie said: “A
water birth is thought to be a
less traumatic birth for the baby
as it is born into surroundings
similar to the womb.
“I’m delighted women are
taking up the option to either
labour or give birth in the pool.
Water can provide effective
pain relief during labour and
water births can be a great,
straightforward and peaceful
way of giving birth.
“It’s important for us to support
women’s choices in where they
want to give birth.”

Dawn, Jamie and Leyton with midwife Lynn Jobson

We offer a service that
values women and
offers them a greater
range of choice in the
way they give birth.
The midwife-led birthing centre
offers mums-to-be a whole range
of services tailored to meet the
needs of the woman, her baby
and her birthing partner.
The centre provides a relaxed
home from home environment
with support from midwifery
assistants. The
midwives
provide a wide range of choice

of delivery for women with
uncomplicated and low risk
pregnancies - they do not have
a history of problems and are fit
and healthy.
Janet continued: “We offer
a service that values women
and offers them a greater
range of choice in the way they
give birth.
“There has been nearly 1300
babies born here since 2008
and parents have been very
complimentary. We
want
to encourage more people
to use the birthing centre.
People choose to come here
from Hartlepool, Stockton,
areas of County Durham and
further afield.”
The centre has four delivery
rooms – one with a birthing
pool and another with a
range of special birthing
equipment
which
allows
women to stay upright and
supported during labour.
The birthing pool is large and
comfortable while the rooms are
almost hotel-like with ambient
lighting and have plenty of room
to walk around in.
Women can choose to come to
the birthing centre by speaking
to their community midwife.
A special session for parentsto-be to come and find out
more about water births and
take a tour of the centre,
takes place on the first
Wednesday of every month.
If you’d like to find out more
about the birthing centre call
01429 522876 or go to www.
nth.nhs.uk/birthingcentre/
where you can take a look at
the virtual tour.
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Gym will
fix it
Jean (left) with her colleagues

Happy retirement Jean
Claims administrator Jean
Meadley has retired after a
fantastic 37 years service.
Jean, previously worked in the
finance department before
joining the patient safety team

in 2002.
Jean said: “I’ve had a long
and happy career in the NHS,
but I’m looking forward to
relaxing and spending time
with my family.”

The trust’s community coronary
heart disease team has celebrated
the first anniversary of its
community heart failure exercise
programme with its patients.
The eight week programme run
in Hartlepool, helps patients who
have been diagnosed with heart
failure to gain confidence in taking
up exercise to improve their quality
of life and exercise tolerance.
Coronary heart disease specialist
nurse lead Janine O’Rourke
explained:
“We
set
the
programme up in accordance
with recommendations from
NICE (National Institute for
Clinical Excellence) guidance
and the British Association
of Cardiovascular Prevention
and Rehabilitation.

Patients with heart
disease often tell me
that they didn’t think
that they would be able
to exercise after being
diagnosed with heart
failure, but that’s not
the case.
Clinical assistant Hugh Thomas (centre) with colleagues in the
outpatients department

Farewell
Colleagues in the outpatients
department at the University
Hospital of Hartlepool bid
farewell to clinical assistant
Hugh Thomas.
Hugh, a general practitioner
at William Brown Surgery in
Peterlee, has spent the last 30
years running an ophthalmology
clinic in the department.
Speaking at his farewell
presentation, consultant Chris
Wood said: “It is with great
sadness that you will no longer
be here on a Tuesday afternoon.
I’d like to thank you for your help
and for your friendship.
Hugh continued: “It has been
8 Anthem | Spring 2012

a pleasure to work here. I have
been lucky enough to work
with two great consultants –
Chris Wood and Claud Sharp.
Not only has it been a good
link to general practice, it has
been a haven coming here to
work. It has been great working
with all of the clinic staff and
secretaries. I’m looking forward
to my retirement holiday, where
I’ll be spending a month in
New Zealand.”
On behalf of all of the staff
in outpatients, Lynn Armstrong
added: “We have all thoroughly
enjoyed working with you.”

“All of the patients who come
to the exercise programme have
been diagnosed with heart failure.
Since they’ve come to these

classes, many have continued
to go to the gym and others
have carried on doing exercise at
home. It’s given them a boost to
get going on their own.
“Patients with heart disease often
tell me that they didn’t think that
they would be able to exercise
after being diagnosed with heart
failure, but that’s not the case.”
Henry Boagey, 65 (pictured right) is
just one patient to have benefited
from the programme.
Now Henry, who suffered a heart
attack says the programme has
“transformed his life”, and he now
cycles, rows and can comfortably
walk a few miles.
After attending the University
Hospital of Hartlepool heart failure
clinic, Henry took the advice of
the specialists and joined the
programme and he has become a
regular in the gym ever since.
Janine continued: “Henry has
proved just how beneficial the
programme can be in not only
improving fitness, but also with
his confidence.
“Patients can be referred either by
the heart failure specialist nurse or
their GP. They must have written
permission from their GP before
they start the programme and we
carry out a six minute walk test
before they start the programme
and again after eight weeks. It’s
fantastic to see the difference that
the programme has made and
we’re looking forward to helping
many more.”

Coronary heart disease specialist nurse Debbie Armstrong, sport development
exercise professional Lorraine Harrison and health trainer Roz Palmer with patients
Peter Austin, Malcolm Craig and Henry Boagey

Endoscopy services
accredited by Royal
College of Physicians
Endoscopy services at the
trust have recently been
under the close scrutiny of
the Joint Advisory Group on
Gastrointestinal
Endoscopy
(JAG) and have passed with
flying colours.
JAG is a group set up under the
Royal College of Physicians which
sets standards for endoscopy
units and looks at the quality of
training and services, awarding
accreditation to those that meet
the standards.
The group spent four weeks
looking at evidence supplied by
the trust’s endoscopy unit and

a team visited the unit on 17
January to look at the services
for themselves.
Lead clinician for endoscopy
Deepak Dwarakanath said:
“The JAG team gave some
exceptionally positive feedback
after their visit.
“They
highlighted
the
enthusiasm and motivation of
the whole team and the high
quality of standards and service
they provide at all levels. They
were particularly pleased with
the excellent quality of care being
delivered to our patients.
“I am delighted to say that the

The endoscopy team show their delight after being accredited by the Joint
Advisory Group on Gastrointestinal Endoscopy

JAG team awarded the unit a
full five year accreditation. It is
a credit to the whole endoscopy
team and I am extremely proud
of them all.”
The JAG team also identified
and praised the first rate training
opportunities given to trainees.

The accreditation lasts for
five years however to maintain
it the endoscopy services are
required to complete two online
Global Rating Scale census
returns, in April and October
each year.

Trust supports campaign
to raise awareness of
learning disabilities

Gordon Jones and Alan Peacock hand over the cheque to ward manager Val
Storey and associate practitioner Julie Delmer.

Former footballer’s
£500 donation
Former Boro football legends
Gordon
Jones
and
Alan
Peacock presented staff on the
chemotherapy day unit at the
University Hospital of North Tees
with a cheque for £500.
Gordon, who is the treasurer
of the Middlesbrough Former

Donations like this are
really appreciated and
help us to provide extra
comforts for our patients.

Players Association and has been
receiving treatment for leukaemia
for a number of years, made the
first donation to the unit.
He said: “We donate to a number
of local charities. Throughout the
year we hold charity golf days,
dinners and other events. At the
end of the year we make a few
small donations and we know that
the chemotherapy day unit will
benefit from this.”
Ward manager Val Storey added:
“Donations like this are really
appreciated and help us to provide
extra comforts for our patients.”

The trust supported a new
campaign which was launched
across the region’s NHS to raise
awareness to staff about how
they can further improve the
experience and care for patients
with learning disabilities.
It is estimated that around one
million people have a learning
disability in England, this means
that about 2.5 per cent of
patients who use our service
will have a learning disability.
The PWLD (people with learning
disabilities) ‘Do you understand?’
campaign encouraged staff to
consider whether they are aware
of the needs of this vulnerable
group, and to refresh their
knowledge if they’re unsure.
Deputy director of nursing and
trust lead for learning disabilities
Cath Siddle said: “No matter
what job you do, you could
come into contact with a
person who has a learning
disability as part of your day to
day work.
“When receiving treatment,
people with learning disabilities
may require a different
approach than other patients
to ensure that they receive
the same quality of care.
“Those with learning disabilities

are 58 times more likely to die
before the age of 50 compared
to other people. This is often due
to avoidable causes.
“This campaign was an excellent
way to encourage staff to think
about the specific issues faced
by those with learning disabilities
and to take part in training to
increase their understanding of
the different needs of this group
and their carers. This ensures
that all patients receive the same
quality of care.
“A dedicated group has been set
up to ensure that people’s needs
are met and we’re fortunate
to have secured funding for a
learning disability liaison nurse to
take the work forward.”
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Trust supports be clear
on cancer campaign
Doctors says check your poo Poolies! It could save your life
When the government launched
the bowel screening awareness
campaign as part of its be clear
on cancer programme at the end
of January doctors and nurses at
North Tees and Hartlepool NHS
Foundation Trust were keen to
support it.
The timing couldn’t have been
better. Just the previous week
consultant colorectal surgeon
Mr Mohamed Tabaqchali, along
with a breast surgeon Colm
Hennessy, lung physician Neil
Leitch and specialist nurses
Jan Harley, Norma Robinson
and Tessa Fitzpatrick, had been
invited to the Hartlepool health
overview and scrutiny forum to
talk about cancer.
The experts had been invited to
the forum because, sadly, chances
of survival or recovery for people
living in Hartlepool are not as
good as elsewhere and the forum
wanted to hear from the experts
what, if anything could be done
about it. In a number of powerful
presentations the doctors and
nurses stressed the importance

of early diagnosis and increased
awareness of symptoms and how
this can lead to better outcomes
and more effective treatments .
Mohamed Tabaqchali said: “The
fact is that the longer you leave
cancer to develop, the more
difficult it is to treat. However
conversely this means the earlier
you do something the better
chance you have of survival and a
good recovery. My colleagues and
I were pleased to be invited by the

My colleagues and
I were pleased to be
invited by the forum
to talk about cancer
and we are passionate
about improving the
chances of people living
in Hartlepool and the
surrounding areas in
tackling the disease.

forum to talk about cancer and we
are passionate about improving
the chances of people living in
Hartlepool and the surrounding
areas in tackling the disease.
“The main signs to look for in
bowel cancer is having loose poo
for more than three weeks or
blood in your poo. It’s vital not to
ignore these signs. People can
also help themselves by cutting
down on smoking and drinking
as well as making sure they have
plenty of fibre in their diet.”
Consultant physician Dr Matt
Rutter is also the lead clinician
for the bowel cancer screening
programme for the whole of
Teesside and parts of North
Yorkshire and County Durham.
People who use the home bowel
screening packs - and these are
sent to all people over the age
of 60 - are referred to Dr Rutter’s
team if their results show any
signs of blood in the poo. The
trust is one of three centres in
the country to pilot a simple five
minute check of the lower bowel
of people aged 55 to check for

Cancer team: left to right, consultant surgeon Colm Hennessy, lead cancer nurse Jan Harley, lung nurse specialist Tessa
Fitzpatrick, colorectal nurse specialist Norma Robinson and consultant colorectal surgeon Mohamed Tabacqchali
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Consultant physician Dr Matt Rutter

signs of cancer. The test - called
flexible sigmoidoscopy - involves
passing a camera into the bottom
to have a look at the bowel. It is
carried out either by a doctor or a
specially trained nurse.
Matt Rutter said: “Cancer is
developing in your bowel long
before you have any warning
signs but screening can pick
these problems up. We see all
the people in this area whose
screening tests have tiny specks
of blood in them. Many of these
will turn out to be nothing and so
we can reassure people of that.
In some patients we find polyps
in the bowel and, if we remove
them, we can prevent the cancer
developing at all.
“It’s vital not to ignore the warning
signs of bowel cancer but more
important, if you’re offered bowel
screening, is to take advantage
of the test. It’s free and the tests
available at the moment are
carried out in the privacy of your
own home. A couple of minutes
of your time now can save a great
deal of misery later. Screening
saves lives.”
You can see an interview
with Matt Rutter talking
about the early signs of
bowel and the importance
of bowel screening at http://
www.facebook.com/photo.
php?v=295184273871558&
set=vb.143318082359133&t
ype=2&theater

Bin the test and you
may be binning your life
These are the strong words from
Hartlepool man Dave Rhymer.
While Dave might not have
appreciated a bowel screening
test arriving hot on the heels of his
60th birthday cards he did the test
in the privacy of his own home;
Dave’s dad Cecil had undiagnosed
bowel cancer and died at the age
of 75 in 2002.
Dave said: “Having lost my own
father - and a friend - to bowel
cancer I didn’t hesitate when the
test came through. I sent mine off
straightaway and within a couple
of days I received a repeat test
because the results of the first
one weren’t clear.”
The second test showed a
problem and Dave was asked to
come to the endoscopy unit for
a test called a flexible
sigmoidoscopy where a tube
with a camera is passed into
the bowel.
“The worst part of the test was
the bowel preparation,” said Dave.
“You have to go without food for
a day and take a strong laxative
to clear the bowel so the doctors
can get a clear view. However
the test itself was fine. I wanted
to drive home so I didn’t get
sedated. The staff were absolutely
marvellous and talked me through
the whole thing. In fact I watched
the procedure on the screen!”
Doctors found three polyps growths - sticking up in the bowel.
Two very tiny ones were burned
off painlessly. The third measuring
12mm was cut off and brought
out of Dave’s bowel. Doctors
then sent the polyp to the lab for
testing. Dave was told the large
polyp had been there for at least
three years.

Consultant gastroenterologist
Krishna Bhattacharjee

Colorectal surgeon Dharmendra Garg

“It was a shock to find out that that
large polyp had been cancerous. If
it had been left - or I hadn’t come
for screening - the story would
have been very different. I was
told it could well have spread and
it might even have been too late
to do anything for me. I was sent
for a barium test and MRI scan
just see if the cancer had spread
and the best news I had when
the consultant told me it hadn’t
spread and I was clear.
“From a few days after my
birthday until 9 June I had all
these appointments and tests.
The whole thing was very
thorough,” said Dave. “I can’t fault
the medical and nursing team
at North Tees and Hartlepool
especially consultant surgeon Mr
Dharmendra Garg and consultant
gastroenterologist Dr Krishna
Bhattacharjee who have taken
great care of me.”
Dave, fire protection engineer
and granddad to 11 year old
Stephen and Sarah, 10, added: “I
mentioned to a few friends what
was happening and asked them
if they’d had their bowel cancer
screening test through the post.
They said they had and they’d
just binned it. I just answered
‘if you bin the test you may be
binning your life’. That was enough
to send my friends off to ask for
another test pack and fortunately
theirs have all come back clear.
“When I read in the paper that
Teesside was the worst place in
the country for bowel cancer I
just thought how important it is
for everyone to do the test. A few
minutes to possibly save your life
- it’s got to be worth it.”
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Community nurses
have got it in the bag

Consultant rheumatologist
Vipul Vagadia

Trust
welcomes
consultant
rheumatologist
The trust is delighted
to welcome consultant
rheumatologist Vipul Vagadia.
He joined the trust earlier
this year, having previously
worked at the Freeman
Hospital in Newcastle and
James Cook University
Hospital in Middlesbrough.
Vipul said: “I have a
specialist
interest
in
muskeloskeletal ultrasound
and have ambitious plans
to establish an early arthritis
clinic with the use of
muskeloskeletal ultrasound
scan, later this year.
“Muskeloskeletal ultrasound
is a really valuable way for
rheumatologists to provide a
fast diagnosis to patients. It
can show us a condition in
more detail. We can get a
much more precise image
of soft tissue, which we
can examine, such as the
changes inside the joints
seen in rheumatoid and
inflammatory arthritis.
“We’ll be providing a one
stop clinic for our patients,
using
cutting
edge
technology.
I’m
very
much looking forward to
working closely with the
team to continue to bring
improvements to what is
already an excellent service
for our patients.”
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Standardised nursing bags are being
put to the test by community nursing
staff at the trust.
The unique kit bag, has been specially
designed by local company, Speedings
Ltd in Sunderland.
Community nurse Steven Yull, who is
also a facilitator for the NHS Institute
for Innovation and Improvement’s
productive community programme,
said: “This is one thing that community
nursing staff said they would help to
make their job easier.
“We’ve got one bag currently on trial. I’ve
used it myself quite a few times now.
Not only does it look professional, but it
means that the same standardised stock
is always kept in the bag.
“The bag, which is made up of separate
compartments ticks all of the boxes for
infection control. They are reassured
that they have all of the equipment they
need in one place and know that they
can go into a patient’s home confident
that they will have everything they need
to take care of them.”

Community staff nurse Jay Pattinson

There’s no place like home
The trust is treating people who have chronic
illnesses in their own homes, with intravenous
antibiotics, reducing unnecessary hospital stays.
In the past, patients with chronic infections would
have to come to hospital to receive intravenous
(IV) antibiotics. They would stay in hospital for
several days, until the infection was treated.
Now, patients can be given an initial dose of
antibiotics in hospital, and will then be transferred

Patient Carrol Simpson receives intravenous antibiotics
at home with charge nurse Nick Doughty and rapid
assessment support worker Amanda Adamson

home once it is clinically appropriate – generally on
the same day or the following day.
Patients receive a visit up to twice a day
from the trust’s community nursing team who
will administer the antibiotics and monitor
their recovery.
Since a successful pilot last year, more patients are
benefiting from the service, like Carrol Simpson,
from Norton in Stockton on Tees.
Carrol, who lives with her husband Brian, is
currently waiting for a lung transplant. She
received a two week course of intravenous
antibiotics. She said:
“I’m currently waiting for a lung transplant and
I know that I won’t get a call for this if I have
an infection. It has made a big difference not
having to stay at hospital. It meant that I could
spend more time with my family, and carry on as
normal as possible.
“At the same time, I knew the support of a
fantastic team was just a phone call away if I
needed it. It’s good that people can be treated at
home like this.
“The staff are brilliant and I feel like you get
more of a personal service. I can’t fault the team
in any way.”
Clinical director for community services Linda
Watson said: “This is about looking at what is
best for our patients as well as giving people the
best care clinically, treating more people in their
own homes.”

Is this dignified?

Trust resource manager accepts the award from college principal Dr Sujinder
Sangha with healthcare apprentices Billy Rock Deb Lonsdale, course tutor
Beryl Murray and head of school Madeline Massey

Praised for commitment to
supporting apprenticeships
The principal of Stockton
Riverside College, Dr Sujinder
Sangha thanked the trust for
their contribution in supporting
apprenticeships, at an event
held
to
mark
national
apprenticeship week.
Local businesses and some
of their apprentices filled the
room to celebrate their
commitment to apprentices.
Healthcare apprentices Billy
Rock and Deb Lonsdale
joined trust resource manager
Esther Blakey and their course
tutor Beryl Murray at the
presentation evening.
Trust resource manager Esther
Blakey, who is responsible
for the trust’s healthcare
apprentices said: “It was an

honour to be in attendance at
the appreciation evening along
with other local organisations.
“The healthcare apprenticeship
scheme has not only proved to
be successful in setting people
off in their first career, but for
many this is the start of a new
career. That’s fantastic to see
that we’re helping people get
experience and recognised
qualifications to help them on
their way.
“We’ve got an excellent
working partnership with
Stockton Riverside College and
Hartlepool College of Further
Education and that’s really
important to make sure the
students get the very best from
the course.”

To mark dignity action day, staff
on the elderly care wards at
the University Hospital of North
Tees donned hospital gowns
and hospital issued pyjamas
to press home the point that
personal care is a very important
part of preserving dignity while
in hospital.
Dignity action day is a national
initiative led by the Dignity in
Care
Campaign
to
raise
awareness about the importance
of dignity in healthcare.
In our hospitals and out in the
community, cards were given out
to encourage patients and their
relatives to think about dignity
and give their ideas to staff about
what could be done to make
further improvements.
Director of nursing, patient safety
and quality Sue Smith said:
“Dignity is a basic human right
and treating people with dignity is

extremely important.
“Relatives can help by bringing
appropriate clothes into hospital
for their loved ones rather than
think they need to spend the
whole of their stay dressed in
their PJs.
“Patients who are able to get
out of bed and sit in a chair
are encouraged to wear their
day clothes rather than spend
the whole of their hospital stay
in pyjamas.
“We are committed to ensuring
all patients are treated with
the utmost dignity and privacy,
so we wanted to use this day
to raise awareness of the
importance of dignity.
“It is really important that we
consider how we can improve
privacy and dignity for patients
and improve the experience for all
of our patients.”

Ward clerk Lynn Hughes, student Hayley Butler, associate practitioner Debbie
O’Brien, associate practitioner Elaine Pickett and healthcare assistant Annette Allan

Panto fun on the
children’s ward
Staff on the children’s ward at
University Hospital of North Tees
were determined not to let a
hospital stay get in the way of

Octagon Design
and Marketing Ltd
specialise in gaining
advertising support
for magazines so
Anthem is now
produced, packaged,
distributed and
delivered at minimal
cost to the trust.

their young patients having fun.
They were treated to a special
pantomime, courtesy of children’s
charity Starlight.
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Apprentices

for North Tees a
Dementia nurse specialist
Carley Ogden

Specialist
nurse to support
patients with
dementia
Dementia nurse specialist
Carley Ogden has been
appointed to make sure
patients with dementia
who are being looked after
in hospital receive the best
possible care.
Carley said: “I’m working
at both the University
Hospital of Hartlepool and
the University Hospital
of North Tees to provide
support, advice and training
to staff who are caring for
patients who are suffering
with dementia.
“It’s important that staff
have the right support to
help them cope with difficult
situations and I’m here to
work with them.
“A growing proportion of
older patients who come
into hospital with medical
problems have some form
of dementia. Dementia
itself doesn’t bring people
into hospital. We’re looking
after the physical health of
patients here on the elderly
care ward, but it’s important
that each and everyone of
our patients receive care to
the highest standard.”
Director of nursing and
patient safety Sue Smith
added: “I am absolutely
passionate that patients
affected by dementia have
the best care possible
while in hospital and we
want to do everything
possible to make sure
they do.”
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North Tees and Hartlepool NHS Foundation Trust are continu
apprenticeship scheme.
Apprentices are employed by the trust for two years while th
path, by giving students practical, hands-on experience in th

Billy assists staff nurse Carmelita Bagangan on the ward

Billy’s story
Billy Rock, is one of 21 students
who joined the healthcare
apprenticeship
scheme
in
September. Billy was made
redundant from his job in IT back
in April, last year.
Billy explained: “I’ve always had an
interest in healthcare and nursing.
Nursing is a profession that runs
in the family - my son has been a
nurse for a number of years, his
wife is a nurse and my late mother
in law was a nurse.
“A typical day depends on
what shift I’m on. When I arrive
I’ll join team for handover. My
duties
include
patient
observations,
washing
the
patients, changing beds and
assisting patients at mealtimes.
“I work alongside a nurse and a
healthcare assistant. I’m on hand

to help with whatever the patients
need. I take the lead from my
colleagues and assist them with
their jobs and accompany them
with procedures.
“Considering it’s a physically and
mentally difficult job I walk out
of every shift with a spring in
my step and I look forward to
coming back.
“I spend five or six months
working on one ward before I
move onto my next placement.
Working on ward 24, a medical
ward for elderly patients, has been
fantastic. The staff made me feel
welcome and it has been a real
opportunity to learn. I’ll take those
skills to my next placement and I’ll
pick up some new ones.
“It’s been just over six months
now and I can honestly say that

I’ve enjoyed every minute of it.
I’m looking forward to learning
everything that the course has
to offer and the challenges and
opportunities ahead.”
Healthcare apprentices work
on the wards at the University
Hospital of North Tees and the
University Hospital of Hartlepool,
while they complete a diploma in
advanced level clinical health care
support level 3, in health and social
care at Stockton Riverside College
or at Hartlepool College of Further
Education, over two years.
Trust resource manager Esther
Blakey said: “At the end of the
programme students have all of
the practical skills they need to
work in the hospital, and that
is what is important about an
apprenticeship. It’s a stepping
stone to take them to the next
stage in their career.
“It doesn’t automatically mean
to say they will have a
guaranteed job at the end, but it
is a recognised qualification. Also,
they’ll have two years of hands-on
experience working as healthcare
assistants, so that in itself shows
their commitment.
“The standards of the health care
apprenticeship programme have
increased over the years and we
were shortlisted for an award in
the final of the Health Service
Journal Awards because of the
programme we’ve put together
and the way we’ve set our
standards at the trust.
“Our apprentices continually
impress with their attitude,
skill and hard work. They play a
very important role in supporting
the nursing staff, contributing
to making sure our patients
get the high standards of care
they deserve.”

ship boost

and Hartlepool

uing to help people kick start their career with an

hey complete a recognised qualification offers an alternative
heir choice of either healthcare or business administration.
projects including the trust’s
reward and recognition Shining
Stars awards. I’m sure this
experience will give me some
valuable skills for my career in
the future.”
Recruitment manager Tracy Minns
said: “It’s a pleasure to have
Steph in the team. She’s really
hard-working and is enthusiastic
to learn about the job. She is an
asset to the department.”

Steph’s story
Steph Dees, 20 from Hartlepool
started her level three, business
administration in December and
is working in the human
resources department.
She explained: “I’d already
completed my level two
qualification at Hartlepool College
and I had a work placement at
Hartlepool Borough Council. Then,
I saw this advertised and I thought
I’d give it a go.
“I was really pleased when
I found out I’d been accepted
onto
the
apprenticeship
programme and I’m learning a
lot in my placement.
“I’m working with a great team
in recruitment. It’s an opportunity
to learn about a department I’m
really interested in. I’m involved
in helping with the paperwork
for the recruitment, putting packs
together for interviews and
general office duties.
“I’m really looking forward to
helping out with some bigger

Eve’s story
Eve Harrison, 21 from Normanby,
Middlesbrough has just finished
her first placement in the
nursing and patient safety team
and is completing her business
administration apprenticeship.
Eve, has started her level
two qualification in business
administration and will go on to
complete her level three.
She explained: “I was at university
and working in retail, but I decided
that wasn’t right for me. I wanted
to get some work experience.

“I’m excited to learn what it’s like
working in different departments.
It will help me decide where I want
to work in the future and give me
lots of skills and knowledge about
different areas in the hospital.
“I really enjoyed my placement
in the nursing and patient safety
team. There wasn’t really a typical
day in there. I’d help out with
different administration tasks,
organising meetings and filing.
I’ve been involved in helping out
with the practice placements
and making the amendments to
patient information leaflets.
“I’ve now begun my second
placement in xray at the University
Hospital of Hartlepool. I’m really
enjoying it so far and I’m looking
forward to where it will take me
in the future.”
Secretary Pat McQuillan who
supervised Eve in her first work
placement added: “It’s always
great to have an extra pair of
hands in the team to help out. It’s
not only a good chance for Eve
to learn, but she’s made a real
contribution to the work we do as
a team.”
Director of human resources
and
education/company
secretary Clare Curran added:
“Apprenticeships are equally
beneficial for the organisation
and people in the local area.
“Whether it is the start of
your first career, or a new
career staff are always well
supported and it is fantastic
for us to see people achieve
their qualifications.
“It’s not only for the traditional
school leavers; in fact, anyone
over the age of 16 can apply
for our apprenticeships.”

Specialist
nurse
nominated for
national award
Clinical nurse specialist,
inflammatory bowel disease
(IBD) Lyndsey Cross was
nominated by a patient in
the IBD Nursing Awards,
after Crohn’s and Colitis
UK invited their 31,000
members living with IBD
to nominate their specialist
nurse for the award.
Lyndsey took up the
specialist role in 2009 and
works as part of a team in
the
gastroenterology
department with doctors and
nurse, providing a dedicated
service for patients with
IBD. She said: “I was really
surprised, but honoured
to hear that I had been
nominated for this award.”
Her patient said: “Lyndsey is
quite honestly a lifesaver and
a rock for all sufferers and
their family and friends.”
Lyndsey, who manages a
number of clinics every week
and works with National
Association for Colitis and
Crohn’s Disease (NACC)
groups to raise awareness
about
IBD,
continued:
“Inflammatory bowel disease
can be a very distressing
condition. It’s important that
our patients have someone
to talk through their concerns
with, give them information
on how they can manage
their condition – that’s what
I’m here to do and to make
sure these patients receive
the support they need.”
Consultant gastroenterologist
Matt Rutter added: “Lyndsey
has revolutionised our IBD
service and this recognition
is highly deserved.”
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Stop smoking advisor Wendy Martindale is interviewed by BBC Radio 1

Team lead coordinator Michelle Walker carries out a breathing test at the Star
Centre in Stockton

Trust asks smokers to ‘take the leap’

on No Smoking Day
This year’s No Smoking Day
campaign, ‘Take the Leap’,
encouraged people to commit to
quitting the habit for good.
The trust’s stop smoking service
toured a number of venues across
Stockton and Hartlepool, where
expert stop smoking advisors
offered help and advice to smokers
wanting to quit.
Service manager Pat Marshall
said: “Lots of smokers want to
quit but can never find a time that
seems right to do it. No Smoking
Day provides a set date that can
be used as a quit date. We asked
people to take the leap and set
14 March as the day they quit
smoking for good.”

But it’s not too late to spring
into action now
The best thing that anyone can
do to protect their own health
and that of their family is to stop
smoking. Research has shown
that people are four times more
likely to quit smoking with help
from the stop smoking service.
There is no pressure to quit but
if you’re a smoker and ready to
stop, we are always here to help.
There are 20 drop in services
and over 20 pharmacies offering
stop smoking support across
Hartlepool and Stockton to help
people to stop smoking.
For more information about the
help on offer call 01642 383819.

Senior assistant sports centre manager at Brierton Community Sports Centre
Steven Liddell, manager of Scallywags Childsplay Natalie Frankland and senior
health trainer Pam Cairns

Trust wins parking award
for eighth year running
Patients, visitors and staff can
park their cars at local hospitals
safe in the knowledge that they
are in the one of the safest car
parks in the area.
North Tees and Hartlepool NHS
Foundation Trust who run the
University Hospital of Hartlepool
and the University Hospital of
North Tees in Stockton have
been awarded the Park Mark
award for the safety and quality
of car parking facilities for the
eighth year running.
Head of car parking and security
Brian Christelow said: “We
were delighted to receive this
award again. People worry
about their cars being safe while
they are visiting hospital and
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this is one worry that they
can well do without. The trust
having this award gives them
that confidence.
“We are doing everything we
can to keep people and their
vehicles safe in our car parks,
including installing LED lighting
at both hospitals which not only
provides a safer environment
but is more environmentally
friendly and gives a saving of
£50,000 a year.”
The Park Mark scheme is
managed by the British Parking
Association and is awarded
following an assessment by the
police to car parks which have
appropriate measures in place to
create a safe environment.

Hospital encourages more
patients with breathing
conditions to sign up for
research trials
North Tees and Hartlepool NHS
Foundation Trust is encouraging
more patients with breathing
conditions to take part in research
trials that could help to improve
treatments in the future.
John McGarva, 64 from Billingham
was diagnosed with chronic
obstructive pulmonary disorder
(COPD) ten years ago. COPD is
commonly caused by smoking
and early symptoms include
breathlessness and a persistent
cough. Since being diagnosed,
John has three inhalers to help
his breathing.
John, a former steel fixer said:
“I’ve been coming to the hospital
for treatment for COPD and I’m
hoping that other people like me
will benefit from new treatments.
Being involved in research can
one day make a real difference
to the people, like me who suffer

I also spend time
working in my
allotment, so I make
sure I get plenty of
exercise that I enjoy.

from these illnesses.
“I’ve done various tests to
see whether I can take part in
a number of research studies. I
know that I need to meet certain
criteria to be able to take part.
”Even if I’m not suitable for one,
I know I’ve not wasted my time
because all the information the
team take from these tests will
show whether I can be involved
in another.”
John, who also believes that
regular exercise is helping him
with his condition, continued:
“Living with COPD means that
you are up and down a lot. Walking
slowly is okay but the minute you
start walking uphill or speed up,
it is hard because you get out of
breath easily.
“So, I go swimming at Mill House
Leisure Centre in Hartlepool every
morning. It’s a routine. I spend
about 45 minutes at the pool and
go at my own pace. It’s good for
me socially and it does improve
the way I feel. I also spend time
working in my allotment, so I
make sure I get plenty of exercise
that I enjoy.”
Clinical research nurse June
Battram said: “The clinical trials
we run in the lung health
department are all about

John takes part in a breathing test, observed by staff nurse Julie Lindberg

Clinical research nurse June Battram talks to John about the results of the test

developing
treatments
for
respiratory illnesses such as
asthma and chronic obstructive
pulmonary disorder.
“Patients, who take part in a
research study, might be given a
new inhaler for example, to try
for a number of weeks and they
would have to record how they
feel every time they use it.
“Some research studies can take
as long as six months or more
and others can be as simple as
completing a quick questionnaire.
“Like John, not everyone is going
to be suitable to take part in
every research study, but there
is often some research they can
take part in. Even by becoming
involved, people are helping us
gather information ready for up
and coming research.
“Every part of research activity
is as important as the next. It
can make a big difference to the
treatments we provide for our
patients in the future.
“We’re really grateful to all of our
patients who take part in research.
Studies rely on the goodwill of
patients to give up their time, to
help develop and to explore new
options for treatments.”
Consultant physician Dr Richard
Harrison added: “John is a

great example of how our local
community is helping us to make
a positive impact on the future
advances in healthcare.
“I would like to encourage
more patients with chronic lung
disease, COPD and asthma to
become involved in research. It
can be helpful to the patients
in helping them understand
more about their condition and
their treatment.
“By taking part in the trials patients
will also benefit from closer
supervision of their condition and
have continuous support from
our team here.”
Research and development
manager Jane Greenaway said:
“We have hundreds of patients
signed up to take part in research
studies and we’re constantly
trying to recruit more to take
part in research trials in various
departments in the trust.”
If anyone who has a
respiratory condition would
like to find out more about
how they can take part in
research, they can contact
the clinical research nurses
on (01642) 624580.
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Major projects showcased
by the trust’s speech and
language therapists
Speech and language therapists from North Tees and Hartlepool NHS Foundation Trust showcased some
major projects which are successfully supporting children’s speech, language and communication.
Voice for Life, run by Afasic England, in
association with The Communication
Trust brought together over 300 parents,
professionals and children from across the

North East, North Yorkshire and Cumbria with
and interest in promoting the speech, language
and communication needs of children.
The event, held at Durham University saw a

series of workshops, seminars, exhibitions
and fun activities run by local service providers,
Afasic England and other members of The
Communication Trust.

Parent training programme supporting
children’s speech and language
Team leader for speech and
language therapy at the trust, Alison
Thompson joined forces with clinical
lead speech and language therapist
at County Durham and Darlington
NHS Foundation Trust Lynn Jones
to promote a programme they had
created as part of the Durham’s
every child a talker project.
Alison explained: “As the project
was developing there was a
clear message from early years
staff that they would like to have
some resources to help them
share information with parents
on supporting speech and
language development.
“That’s when we developed the
pack called supporting parents on
the communication journey. The
pack allows early years staff to run
the workshops with parents of all of
the children in their settings and is
not specific to children with speech
and language difficulties.”
The pack is made up of three, one
hour workshops.
1 Children who lead gain the
language they need
2 Adults join in and the
learning begins
3 Talking together gives us
language forever
The delegates got the chance to
take part in the first workshop which
encourages parent to watch, listen,
respond and take time. The video
clips in the workshops highlight the
effect of this on the child.
Workshop two gives parents
information on how speech and
language develops and further
ideas on how to encourage
this development.
Finally, workshop three talks about
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It enables the children
to be understood, to be
included in activities
and to be accepted by
others in their school.

Pioneering s

Speech and language therapist team leader Alison Thompson and clinical lead
speech and language therapist Lynn Jones

the importance of play for children
and how by joining in with this
parents and children can spend
some fun time together.
Lynn added: “The pack contains a
script which is there as a guide
to help practitioners feel confident
but all elements of the pack can be
used independently so that it can be
personalised to their own setting.
We’ve also included some useful
information in the pack to be able

to signpost parents whose children
may need a little extra help.”
Alison continued: “The training
programme has been really
successful so far, and we’ve
received some great comments
from the parents and professionals.
By informing other professionals
of this resource we hope that
more parents across the northern
region will have access to these
workshops locally.”

Speech and language therapist
Kate Cummings at North Tees and
Hartlepool NHS Foundation Trust
has designed pioneering training
packages to help schools support
children with speech, language and
communication needs.
Kate has developed two training
programmes and children in schools
in Hartlepool and Easington are
already benefiting.
Kate explained: “I’ve put together
one training course called Target
Talk. When we work in primary
schools, we often ask teaching
assistants to carry out therapy
work with the children. Target
Talk helps them deliver that work
more effectively.
“It teaches them how to get
the best out of their speech and
language sessions with each child.
They learn how to respond if the
child makes a mistake and when
to move them on a bit to the
next level.
“It tells them when they need
to get in touch with the speech
and language therapist for advice
or for new work. It gives them
confidence. We’ve had really good
feedback so far.”
Kate has designed another training
course called Talk of the Primary
School. She explained: “It’s a four

A sign of success
Speech and language therapist Lucy
Talbot joined forces with a specialist
County Durham School to create a total
communication environment.
Glendene School in Easington Colliery is a
specialist arts school for pupils aged between
3 and 19.
Deputy head of primary Liz Coxon explained:
“There are a lot of pupils with communication
difficulties and some with additional hearing
loss, so we realised that there was a need to
work on improving the way we communicate
throughout the whole school.”
Anne Morrell, co-ordinator for the sensory
support service at Durham County Council
continued: “We offer a discreet service for
children with hearing difficulties and those who
are supporting them. There are lots of different
philosophies in meeting the needs of children
with hearing loss including aural and signing.”
Staff from the speech and language therapy
team, school and sensory support staff
worked closely to develop the school as a total
communication environment.
Speech and language therapist Lucy Talbot
explained: “We set joint goals to work
towards and by working together we achieved
those goals.
“This project has enabled us to explore the

Strategic manager and curriculum leader at Glendene
School Vanessa Elcock, deputy head of primary at
Glendene School Liz Coxon, co-ordinator for the
sensory support service at Durham County Council
Anne Morrell and speech and language therapist
Lucy Talbot

variety of ways children communicate and how
we can support the needs of all of the children
throughout the school.
“Communication is essential for getting
messages across every day. It enables the
children to be understood, to be included
in activities and to be accepted by others in
their school.”
Along with training sessions for staff from the
speech and language therapy team the school

staff had sign conversation classes.
Lucy continued: “The key message is that all
ways of communicating is valued such as using
speech, signing, symbols or communication
aids. The school environment has been
adapted so that there are a variety of ways
of supporting the children’s understanding
throughout the school and during lessons
such as visual timetables, pictures, symbols
and objects.
“The introduction of signing has altered the
pace of lessons and allowed the children
more time to think and respond. Meeting the
children’s communication needs has such a
positive impact on their learning.
“School staff have reported that they have
a better understanding of the children’s
communication needs and the children
themselves say they can talk more with their
friends which is so important”
Strategic manager and curriculum leader
Vanessa Elcock, who also runs the signing
choir, added: “With music, children learn
the signs together. The hard work has paid
off and more recently was recognised in an
OFSTED inspection.”
We certainly think this project shows “it ain’t
what you do it’s the way that you do it” and we
can see the results.

speech and language training for primary schools
session training course aimed at
teachers and teaching assistants in
primary schools.
“In Talk of the Primary School we
cover all the basics about children’s
communication difficulties. There
are other training programmes that
do this, but ours is different because
it’s been designed from the point of
view of the child.”
On the course, teaching staff can
learn about the types of speech,
language and communication
needs that children in the school
might have.
Kate continued: “Using case studies
of children with a variety of speech,
language and communication
needs. The course helps teaching
staff to recognise a child who
has difficulties. It helps them
understand the impact of these
needs in the classroom and the rest
of the school.
“For example, some children
have difficulty putting words and
sentences together when they
talk. Others have speech sound
problems or difficulty with social
communication skills. The course
gives people knowledge and skills
to help these children and recognise
their needs.”
Talk of the School’s Five Top Tips
help teaching staff to remember

practical strategies for supporting
the children:
1 Put yourself in my shoes
2 Give me time
3 Ask me the right questions
4 Talk at my level
5 Show and tell
Kate added: “The course will help
teaching staff learn about the
communication process, from
attention, listening and memory to
understanding and use of spoken
language, speech sounds and the

Speech and language therapist Kate
Cummings (front) with speech and
language therapist Gemma Railton and
speech and language therapy assistant
Claire Gilchrist

use of social communication.
“It includes other issues such as
why children have speech, language
and communication needs, which
problems can be tricky to spot and
what you should do if you’re worried
about a child’s communication.
“We can offer a few flexible options
to complete the course. Most
people prefer to come to our afterschool sessions, each lasting an
hour and a half, over four weeks.
But we also go into schools on their
INSET days, when we can deliver
Talk of the Primary School over two
half-days or one full day.
“Teachers can take away a resource
pack once they’ve completed the
course, to make sure the children
get the very best opportunities
in school.
“We’re also excited about launching
our newest training pack - Talk of the
School at Lunchtime. This has been
designed for senior teachers to
work through informally with their
school’s lunchtime staff, so that
children with communication needs
can be supported right through the
school day.”
To find out more about the courses
contact hlp-pct.slttraining@nhs.net
or 01429 522712 and to see a quick
preview go to www.prezi.com/user/
talkoftheschool

Anthem | Spring 2012 19

Fish and chips on the menu for
spinal support group
Fish and chips were on the
menu for the Tees Valley Spinal
Support Group when they held
a fundraising event recently.
As well as a portion of an English
favourite, there was also a Great
British Quiz, a Raffle and a Name
the Monkey Competition.
Joyce Marron (pictured left,
standing) from the spinal
support group said: “The event
was a sell out, the atmosphere
was buzzing and a fabulous
night was had by all.”
Congratulations to the quiz
champions Arthur and Anita
Stokes, who regularly attend
the charity’s Saturday meetings:
their prize was a meal for two at

the Smiths in Carlton.
Joyce added: “In total, £157.50
was raised which, everyone
agrees, is absolutely fantastic.
Thank you to everyone who
came and helped make the
night a great success.”
The group supports patients
who are either waiting or
have had treatment at the
Spinal Unit.
Meetings are
held quarterly on a Saturday
morning at the University
Hospital of North Tees. You can
find out more about the Tees
Valley Spinal Support Group at
http://www.spinalsurgeon.com/
patient-support/tees-spinalsupport-group/

Welcome

A warm welcome to our
student nurses and midwives
A group of 27 student nurses
and midwives were welcomed to
North Tees and Hartlepool NHS
Foundation Trust.
The students, who began
their studies in January at
Teesside University will complete
a BSc in adult nursing, child

nursing or midwifery.
Senior nurse for practice
placements Jean Angus said:
“We’d like to wish the students the
very best of luck with their careers.
We’re looking forward to working
with them and supporting them
every step of the way.”

Trust supports campaign to
promote the importance of
nutrition and hydration in hospital

Return to the trust for Lynne

A familiar face has returned to
North Tees and Hartlepool
NHS Foundation Trust. Lynne
Hodgson (pictured) was deputy
director of finance at the trust
and left five years ago when
she was appointed director of
finance at NHS North of Tyne,
the organisation that purchased
healthcare on behalf of Newcastle
and North Tyneside primary
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care trust and Northumberland
Care Trust. She then went on
to become director of finance
and information at Gateshead
Hospitals NHS Foundation Trust
before her appointment to return
to the trust as director finance
and information.
Chief executive Alan Foster said:
“I am delighted to welcome Lynne
back to the trust. She has a wealth
of experience but understands
this trust and our passion about
continually improving efficiency
while also improving performance
and quality in the interests
of patients.”
Lynne added: “I am delighted to be
back in the trust. It is a challenging
time everywhere in the NHS but
I am delighted to be here to help
the organisation through it. The
organisation has maintained a
very good financial position while
improving performance and quality
and I am pleased to be with the
trust to continue the good work.”

The trust supported a new
health awareness campaign
which focused on the benefits
of maintaining the highest
standards of nutrition and
hydration for our patients.
The campaign, A taste of patient
safety, launched by the National
Patient Safety Agency and Patient
Safety First Campaign, highlighted
how nutrition and hydration can
significantly contribute to patient
care and safety.
Assistant director for nursing,
quality and patient and public
engagement Barbara Carr said:
“Poor nutrition and hydration
leads to poor health and increased
hospital admissions.
“This campaign was an excellent
way to reinforce and focus on
the work we are doing in the
trust. Here, at North Tees and
Hartlepool NHS Foundation
Trust we have a lot of initiatives
to improve nutrition and
hydration involving our nurses,

doctors and dietitians working very
closely together.
“We’re already making sure that
patients, who need extra support
at mealtimes, receive the support
they need. If a patient has a
red tray, our staff automatically
know that the patient needs a little
extra help.
“We use the Malnutrition Universal
Screening Tool (MUST) when
patients are admitted to one of
our hospitals or district nurse case
load to assess their nutritional
status. The tool can detect overnutrition (overweight and obesity)
as well as under-nutrition , we are
currently piloting this assessment
tool in outpatients.
“We take nutrition and hydration
very seriously so it was important
for us to show our full support for
this campaign and reinforce how
getting the basics right, such as
hydration and nutrition can really
help the patient on the way to a
speedier recovery.”

Head of catering Colin Chapman, and Catering quality and training
co-ordinator Kaye Mottram at the information stand

Telehealth

- one of the best things
that’s ever happened to Alan
A man from Thornaby says
telehealth is one of the best
things that has ever happened; it
is enabling him to be in the driving
seat as far as his own health is
concerned and to be at home to
care for his wife Jenny who has
complex care needs of her own.
Eighty seven year old Alan Crooks
has heart failure and chronic
obstructive pulmonary disease.
Along with poor sight this presents
quite a complex health picture but
a small piece of equipment in his
home, along with the knowledge
that problems are picked up early,
give Alan piece of mind and the
ability to get on with life.

He knows what the
parameters are for his
blood pressure and we
can intervene early if we
need to. He has a rescue
pack so he can start
medication as soon as he
feels he needs to. He feels
in control.
Every day Alan takes his own
blood pressure and measures his
oxygen saturation levels using the
small piece of kit which sits on
his dining room sideboard. With
a minimal amount of training the
retired railway worker found the
equipment easy to use. Acceptable
ranges for Alan’s blood pressure
and oxygen saturation levels are
set and, should the readings go
outside these parameters, an alert
can be picked up either by nurses
out and about on their hand held
Toughbooks or back at base.
There are two more vital things in
Alan’s armoury; a rescue pack with
antibiotics so Alan does not have
to wait if he feels a cold going
to his chest and his precious red
book. It contains all the information
about his medical condition, his
weight - a vital component of

managing heart failure because a
gain in weight can indicate water
retention which could mean the
heart is not working as it should
- and his healthcare. If he does
need to go into hospital the book
goes with him.
Clinical lead Paula Swindale is in
regular contact and visits may
vary from once a month to every
other day depending on Alan’s
needs. Paula said: “Telehealth is
perfect for patients with complex
needs like Alan and it means we
can design care around him and
of course Jenny. Alan and Jenny
are very independent people and
the care around them means this
independence is preserved.
“We’ve moved away from crisis
care to planned care. Alan is
not reeling from emergency to
emergency not knowing when
a sudden bout of illness might
result in a hospital admissions and
no one to care for Jenny.
“He knows as well as we do
what the parameters are for
his blood pressure and we can
intervene early if we need to. He

has a rescue pack so he can start
medication as soon as he feels he
needs to. He feels in control.
“The kit is flexible because we
can set it up for specific medical
conditions. For example the
machine and ask about things
like breathlessness to identify the
cause. It’s a great aid to the nursing
team. It means we can look after
the patient and their family at
home - even while we’re out and
about - and hospital becomes the
last resort. We even managed
to keep Alan at home through
pneumonia recently by stepping
up visits. It was important to Alan
to be at home. It’s where he
wants to be.”
In Alan and Jenny’s case telehealth
sits alongside the telecare system
provided by the local authority. If
Alan has a problem with either he
can report it to whoever is visiting
and know the problem will be
dealt with. Today Alan tells Paula
that he and Jenny are not very
keen on the alert bracelets they’ve
been given because they’re too
sensitive. They’d both prefer a

This is what momentum
pathways to healthcare is
all about. It’s compelling
to read Alan and Jenny’s
story and see what a
difference this is making.
pendant so Paula offers to contact
her opposite number at the local
authority to sort that out.
Asked what he would say to
other people offered telehealth
Alan says: “Try it and you’ll see
a difference. It’s one of the best
things that have ever happened.”
Director of strategic development
Carole Langrick said: “This is
what momentum pathways to
healthcare is all about. It’s shifting
the services to the prevention and
early intervention end of the health
service and making hospital the
last resort. It’s compelling to read
Alan and Jenny’s story and see
what a difference this is making.”

Clinical lead Paula Swindale at home with Alan Crooks
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Popular consultant retires
Consultant in obstetrics and
gynaecology Alan Robertson
was joined by colleagues as
he retired after more than 20
years service.
Speaking at his retirement
chief executive Alan Foster
said: “Alan has had a long and
distinguished career and it’s a
pleasure to be here to celebrate
his work at the trust.
“Alan joined the trust in 1986
and along with colleagues has
worked tirelessly to transform
obstetrics and gynaecology
services which is now
unrecognisable as the service
it was when he arrived. We’re
extremely fortunate to have had
the benefit of Alan’s expertise,
he has provided continuity and
a loyal service for his patients.
I’d like to say a hearty thanks on
behalf of the board.”
Clinical director for obstetrics

and gynaecology Steve Wild
continued: “When I first came
to the trust in 2006 I was
starting off as a new consultant,
before becoming clinical
director in 2008 and I soon
realised that Alan had a
sensible head and was a highly
respected surgeon.
“After taking some time off for
a month, after a trip to India, we
will welcome Alan back when
he will continue to offer his
services on a part time basis.
Alan said: “As a professional
my vision has always been of
helping others. I have always
aimed to lead by example.
During my teaching sessions at
Durham University, I always say
to students – I want you to be
better than me.
“I have thoroughly enjoyed
my years, working with a
fantastic team.”

Nursery children rise to the
challenge for Sports Relief
Pre-school children at the
trust’s day nursery took part in
a sports fun day to celebrate
Sports Relief.
Children raced through the
obstacle course, climbing
over bridges, jumping over
tyres, before trying out the
stilt-walking, as proud parents

watched from the side-line.
Nursery manager Denise
Lakinski said: “The children had
lots of fun with the activities
and this was a chance for the
children to learn what Sports
Relief is all about and how it
helps children who are less
fortunate than themselves.”

Erin Bare climbs over the obstacles

Teddy Pett balances across the course
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Alex pictured with the team from strategic development

Round the world adventure awaits Alex
Associate director of strategic
planning Alex Zielinski is taking
the opportunity of a lifetime
when he leaves the trust. Alex
was an original member of
the momentum: pathways to
healthcare team set up five years
ago. Before that he worked in
performance at the Durham and
Tees strategic health authority.
Alex was instrumental in the work
to shift care out of hospitals and
closer or in people’s homes which
is one of the three aims of the
momentum programme.
Paying tribute to the work Alex
has done, director of strategic
development Carole Langrick said:
“The momentum programme
is making a real difference to
people’s lives and Alex has been
tremendous in leading this work.”
Alex added: “Both here and in
the strategic health authority I
have worked in the NHS for 14
years with some terrific people.
You couldn’t get a better team
than the momentum team. I will

certainly miss them along with
everyone I’ve worked with over
the years. I wish everyone all the
best for the future.”
A year-long trip around the globe
is Alex’s next adventure. Though
travelling light he promises to
take his treasured Boro shirt so
he can post pictures of himself
promoting his beloved team in far
flung places!

Alex Zielinski

Trust supports vascular awareness week
The trust supported vascular
awareness week, by raising
awareness of vascular disease.
People got the chance to speak to
healthcare professionals and pick
up information from the stands.
Staff promoted the benefits of
exercise, as well as giving away
pedometers for a small donation.
Vascular nurse specialist Claire
Wong said: “Vascular disease is
mainly caused by fatty deposits
which stick to the lining of the
arteries, making it difficult for
blood to flow through.
“People can be at risk of vascular
disease, particularly if they smoke,
have high blood pressure or
high cholesterol, are overweight
and have a family history of
the disease.
“A big thank you to everyone
who bought raffle tickets and
cakes, which has raised more

than £300, which will be donated
to the Circulation Foundation.”
For more information about
vascular
disease
go
to
www.circulationfoundation.org.uk

Vascular PA Romaine Fortune and
vascular nurse specialist Claire Wong

Trust promotes
equality and diversity
Equality and diversity were
featured on a stand in the mall at
the University Hospital of North
Tees recently.
Senior human resources manager
Michelle Taylor said: “As a trust
we are committed to ensuring
diversity is recognised and
equality is embedded at the heart
of everything we do, whether
this is our staff, patients, carers
or visitors.
“Our equality and diversity
steering group has a crosssection of representation from

We had many visitors to
the exhibition stand and
it was a good opportunity
to talk to staff and the
public about all of the
work we’re doing in this
area as a trust.

right across the trust. It’s this
group which takes an overview of
the work done and it’s very
much a forum for sharing ideas
and developments.
“Valuing diversity and promoting
equality are duties under the
Equality Act 2010. They are also
the right thing to do and have
been part of the trust’s People
First Values for many years.”
Through the work we do on
equality and diversity we seek to:
• Eliminateunlawfuldiscrimination,
harassment and victimisation
• Advance equality of opportunity
between different groups
• Foster good relations between
different groups
• Seek to improve existing
practices and embed new
initiatives and enhance our
equality and diversity activity
Michelle added: “Our commitment
stems right from the top of
the organisation with executive
director Julie Gillon chairing the
trust equality and diversity steering
group and our chair Paul Garvin

Michell Taylor (right) chats to colleague Sandra Lancaster at the equality and
diversity stand

and director of human resources
and education/company secretary
Clare Curran as active members
of the committee.
“We had many visitors to the
exhibition stand and it was a
good opportunity to talk to staff

and the public about all of the
work we’re doing in this area as
a trust.”
You can find out more about
the trust’s equality and diversity
work at http://www.nth.nhs.uk/
equalityanddiversity

Meeting the parents turns into an
unexpected day out for Eoin
When physiotherapist Eoin
Carroll went for a day out at
Saltburn to meet his girlfriend’s
family for the first time, little
did he know he would be
able to impress them in an
amazing way.
Eoin and girlfriend Lucy were
in the casino on the pier when
they heard two people had
jumped off the pier. With one
person safely rescued Eoin and
a local surfer jumped in and
pulled the remaining person
to the shore. There were no
signs of life so Eoin began
CPR
(cardio
pulmonary
resuscitation) and medics told
him to keep on with CPR until
help arrived half an hour later.
The casualty was then taken
to the James Cook University
Hospital and after a few weeks

Eoin pictured with
his fiancée Lucy

in hospital went on to make a
full recovery.
His efforts were recognised
when
the
Queens’
representative,
the
High
Sheriff of North Yorkshire,
presented him with an award
for outstanding bravery from
the Royal Humane Society at
Cleveland Police Headquarters.
Eoin said: “I grew up in Skerries
which is north of Dublin. I
was always on the beach and
occasionally people got into
trouble in the water but I’ve
never had to deal with anything
as serious as this.
“Lucy’s parents were standing
nearby watching the whole
episode unfold so I guess I
must have made a good
impression on them as Lucy
and I are now engaged!”
Anthem | Spring 2012 23

A tribute to a
well respected
surgeon
Consultant
physician
David
Bruce wrote this moving tribute to
Gordon McNaught
Many will have known Mr McNaught
who was surgeon to Hartlepool Hospitals
who died in October last year, aged 90
years. He retired in 1984 being succeeded
by Greg McLatchie who recalls he was a
very tough act to follow, being a typical
general surgeon of his time, doing all sorts
of difficult and simple procedures and
doing them very well.
Most staff will have known him in his later
years, as a visitor and patient, who always
had time to pass on his heartfelt thanks to
the staff who had cared for him and his
wife Daphne.
He had great fondness for the Hartlepool
Hospitals and always took a keen interest
in changes and new developments.
Indeed he continued to attend the
Wednesday Grand Round lectures after
his retirement.
He would be particularly excited by an
enthusiastic presentation from a promising
young doctor, whatever the subject and
delighted in asking a probing question,
much in the manner of Sir Robin Day!
Always an affable and engaging character,
he will be fondly remembered by his
former colleagues, friends and staff.
Greg McLatchie added: “Even before I
left Glasgow he had telephoned me to
congratulate me and said I would certainly
enjoy working here. He also sent me
various details of houses, schools, golf
courses and details of the various sporting
clubs. Of course he knew I was interested
in sport!”

Pictured with Julie Gillon are (left to right) management trainee Peter Bage, general manager for women and
children’s services Julie Lane, associate director Lynn Kirby, general manger for orthopaedics and surgery,
compliance and development manager Lynne Taylor, Sue Piggott and planning and service development
manager Lindsey Wallace

Business team
has a word for
the way it works
Business managers at the trust are very rarely
centre stage; in fact their role is behind the
scenes, making things happen and ensuring
those who are centre-stage – the people
in direct contact with patients – have the
resources and information they need to run
their service and meet the many and various
targets placed on them by commissioners and
the government.

It gives us a framework for the
way we work and it means we
can apply these words to
everything we do.
Director of operations and performance Julie
Gillon (front) said: “The management review
gave the business team an opportunity to
look at how it was working and supporting
the aims of the trust. While not in the limelight
these are challenging roles. The business
managers work with the clinical directors,
the senior clinical matron and the finance
manager to look at quality, performance and
finance and it’s vital that one of these three
things is not compromised at the expense of
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the others. They also take a lead in developing
the services and the importance of their
contribution to the success of this trust cannot
be underestimated.
“It’s especially challenging in these times of
great change in the NHS and I am incredibly
proud of the business team. At the beginning
of a recent meeting they carried out a very
quick exercise to come up with some words
which described how they want to work
in future, especially at a time of enormous
change for the trust and the NHS.”
General manager for medicine, elderly care
and accident and emergency Sue Piggott
(pictured second from the right) said: “We
came up with the word IMPROVE.
Innovation
Motivation
Performance
Relationships
Objectivity
Validation
Efficiency
“It gives us a framework for the way we work
and it means we can apply these words to
everything we do. All of them have an impact
on patient care and that’s what we’re all trying
to continually improve, so the word seemed
very appropriate.”

Saving the life of the
seriously injured patient
Thanks to health and safety law and lifesaving developments such as seatbelts the
number of people involved in what is classed
as major trauma has dropped to 20,000 a year
in England. However out of this 20,000 over a
quarter die - and death from a serious injury is
still the greatest killer of young people. Looking
after patients who are seriously injured is less
than 0.2 per cent of what a typical accident and
emergency department see.
The National Audit Office published a report
in 2010 – Major Trauma Care in England –
and recommended that, from April this year,
care for seriously injured patients should
be concentrated in fewer places to ensure
accident and emergency doctors see enough
of these types of patients to give the patient
the very best chance of survival.
The Royal Victoria Infirmary at Newcastle and
The James Cook Hospital in Middlesbrough
have been designated as the north east’s
two trauma centres. All other accident and
emergency department in the region have been
approved as trauma units, and this includes the
accident and emergency department at the

University Hospital of North Tees.
Clinical director for accident and emergency
Andrew Simpson (pictured) said: “The days of
taking a seriously injured patient to the nearest
accident and emergency department are over.
“If you want to give a seriously injured patient
the very best chance of survival – and if it were
my family this is what I would want - then
they have to be taken to the team who are
used to dealing with major trauma and can
make that expertise available with the support
from neuro (brain) surgeons and cardiothoracic
(heart) surgeons 24 hours a day.
“As a trauma unit we can take care of
patients with a wide range of injuries – such
as complex bone fractures - but by far the
best place for the very seriously injured patient
is a trauma centre.
“If the accident takes place near the University
Hospital of North Tees then we can stabilise the
patient for transfer to the trauma centre.
“With the whole network working together we
can save more lives and give seriously injured
patients the very best chance of survival, which
is what we all want.”

Jan pictured with her PA Marion Atkinson

Thanks to Jan

Assistant director of public involvement
and information governance Jan Atkinson
left the trust at the end of March. In paying
tribute to her and her contribution to the
trust director of nursing, patient safety
and quality Sue Smith said: “We would
like to thank her for the contribution she
has made to the trust over her many years
of service.
“Jan was the trust’s main link with patient
representatives groups and she made and
maintained relationships which remain
strong to this day. She also introduced
new developments such as the healthcare
user group which is such an asset to the
life of the trust because it gives patients a
forum to help improve services and care
for future patients. Jan also led many
changes and developments in healthcare
records and she will certainly be missed.”

Stroke care ‘a miracle’
says stroke survivor’s sister
When 76 year
old Cath Ward
collapsed in the
local post office,
fast-thinking
post office staff
called for help to
get her into
hospital quickly.
Once in the University Hospital
Patient Cath Ward
of North Tees in
Stockton
Cath
had a CT scan to establish the type of
stroke she was having. It was established
Cath had a blockage and she was treated
with clot busting drugs (thrombolysis) by
consultant physician Dr Ijaz Anwar.
A second CT scan was carried out to see
if the clot was breaking down and, after
just four nights in hospital Cath was on her
way home.
Sister Carol, who had come to collect
Cath said: “I was very worried about Cath
but the treatment she has had and her
recovery is an absolute miracle.
Speaking about the act FAST campaign
Carol added: “This campaign has been
good because it has increased awareness
of stroke and the need to act fast.”
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Grand gesture
Billingham To
mums and da
East Durham Citizens’
Panel welcome trust chief
executive to their meeting
North Tees and Hartlepool NHS
Foundation Trust chief executive
Alan Foster (pictured front, right)
was a guest at the latest East
Durham Citizens’ Panel.
He was invited there by John
Cairns (second from the right)
who chairs the panel to talk
about the trust and the work
going on to improve the health
outlook for people in Hartlepool
and East Durham.
Introducing himself Alan
explained that he was born
and bred in Durham and
his ambition was to lead an
organisation committed to
providing the very best health
care for local people.
Alan explained that as well
as treating the ill and injured
the trust was committed to
improving screening, especially
in an area where the take up
of screening is comparatively

Brave mums and dads of children
in BIllingham Town Junior under
9s football team took part in
Seaton Carew’s Boxing Day dip
and raised more than £1,000 for

the neonatal unit at the University
Hospital of North Tees. Pictured
are (left to right) eight-year-old
Ross MacDonald and Adam
(Adds) Rennie, nine, along with six-

low and the incidence of cancer
unfortunately higher than the
national average. He also gave
examples of where people who
would have traditionally been
looked after in hospital can
now be cared for in their own
home and he added that this
was the future because it better
meets the needs of local people
who are, fortunately, living
longer but often with a range of
medical conditions.
John, who is also an elected
governor for North Tees and
Hartlepool NHS Foundation
Trust, said: “It was good of Alan
to join our panel last week.
“Panel members appreciated
being able to hear about what
is going on straight from the
horse’s mouth and there was
plenty of discussion about
health services now and in
the future.”

Happy retirement to June

June Ewen with Assistant Director George Allen
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January saw the retirement of popular
figure in the trust organisation development
consultant June Ewen.
June joined the trust in September 1973 as
a medical secretary and quickly became
known for her responsible discreet and
hardworking attitude.
In 1987 she became commissioning officer
for the then Hartlepool and East Durham NHS
Trust graduating in 1987 to planning officer.
June was also responsible for running the
social and welfare club at Hartlepool General
hospital and was heavily involved with the
opening of a fully furnished gym for the use
of staff in the mid 1990’s.
June retired in 2006, however you can’t keep

a good woman down and she came back to
the trust in 2007 to run the trust’s acclaimed
leadership development programme.
At a celebration of June’s retirement,
director of human resources and education/
company secretary Clare Curran said: “It
is a demonstration of June’s passion for
leadership development that she chose to
return from retirement to run the LDP course.
It is thanks to her that we have been able
to get over 300 future leaders through the
course, a great benefit to the trust.
“I know colleagues will join me in wishing
June a very happy retirement, and I know
that whatever she chooses to do, she will be
a great success.”

e from
own Juniors
ads
year-old Elliot Thompson whose
big brother Jacob plays for the
team and ward matron Debbie
Bryan from the neonatal unit who
came along to accept a cheque
for £1,027.
Ross, Adds and Elliot were all
cared for in the neonatal unit and
12 mums and dads of children in
the team braved the icy waters of
the North Sea to say thank you for
the care the boys had received.
Team manager Geoff Snaith said:
“With three of the lads having
benefited from the care and
attention given by staff on the
unit we just wanted to find a way
to show our appreciation for the
fantastic work they do.”
Elliot’s dad Paul Thompson said:
“Elliot was born 10 weeks early
and only weighed 2lb 13oz. It
was a difficult time but Clare and I
were trying to keep things normal
for Elliot’s big brother Jacob. We
can’t praise the staff enough for
helping and supporting us through
such a traumatic time.”
Mum Clare added: “The
transitional unit where I stayed
when Elliot was nearly ready to
come home was fantastic. We
were really pleased to bring Elliot
home a week before Christmas
but we just wanted to say a huge
thank you to the staff who were
all amazing.”

Ross’s mum Wendy and Adam’s
mum and dad Kim and John were
also full of praise for the staff in the
unit and shared some memories
with ward matron Debbie Bryan.
Debbie said: “Debbie said: “All
the staff appreciate it’s a very
traumatic time for parents when
their baby is admitted to the unit.
You expect everything to go well
throughout the pregnancy, and
even more so when you go to full
term, so it can very distressing
when things don’t go to plan.
Some babies need intensive care
for weeks yet others perhaps just
need a bit of extra care before
they go home. We aim to provide
the best possible care we can that
each baby needs.
“We like to encourage parents to
be involved with their baby’s care.
At the end of the day we’re just
“babysitting” they’re your baby
and we’re just taking the best care
of them we can until they’re well
enough to go home.”
“We are very grateful to the
team and the brave mums and
dads who raised money by doing
the Boxing Day dip. Every penny
of the money raised will go
towards helping premature and
sick babies cared for on the unit
in future. We can’t thank them
enough for their generosity. It
really is appreciated.”

Sales manager Kevin Oliver from Total Fitness Teesside pictured with some of
the children on the ward and play specialist Lynn Dowson

Egg-stra special
donation for
children’s ward
Smiles we’re brought to the
faces of poorly children when
sales manager Kevin Oliver from
Total Fitness Teesside arrived
with more than 60 Easter eggs
for the children’s ward at

the University Hospital of
North Tees.
A big thank you to everyone
at Total Fitness Teesside and
their generous members for
the donation.

Friends and colleagues
say farewell to Agi
Friends and colleagues gathered
to say a fond farewell to accident
and emergency associate
specialist Clement Agbatar (Agi).
Agi joined the University
Hospital of North Tees in 1982
as a senior house officer. During
his 33 year career with the
health service he has seen a lot
of changes.
He developed the role of the
emergency nurse practitioner
and supported the team as they

set up the minor injuries unit at
One Life Hartlepool.
Agi said: “I have worked
with a lot of fantastic people
and I’m going to miss them.
I am looking forward to
having more time to walk
the dogs and spend in my
garden as well as having more
time to devote to my other
love, photography.”
Clinical director of accident and
emergency Andrew Simpson

Agi (centre) surrounded by his colleagues

said: “Agi has been one of
the real characters of the
department. Respected and
appreciated by the many people

who have worked with him
over the years, he will be a real
miss. We wish him well for
his retirement.”
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Clinical lead in community nursing Paula Swindale

Colleagues
pay a
moving
tribute to Liz
Friends and colleagues of
a well respected and loved
sister in critical care have paid
tribute to her after her life was
tragically cut short in a fatal
road accident last December.
Liz (pictured) had joined the
trust in December 1980 and
had previously worked in the
RVI at Newcastle and Charing
Cross Hospital in London.
Senior
clinical
matron
Tess Moore said: “I know I
speak on behalf of all
colleagues in critical care and
everyone in the trust who
knew Liz when I say how
shocked and saddened we
were at her death.
“She was loved and respected
by all who worked with her.
She had a reputation of
being fair to all and ensuring
every staff member gave an
excellent standard of care.
“We all appreciated the
support of our chaplaincy
team at such a difficult time
and especially to chaplain
Lynn Purvis who led a very
moving memorial service
earlier this year. Staff, friends
and Liz’s husband and children
came together to share their
memories. I’m sure it must
have been a comfort to the
family to see how well loved
and respected Liz was.
“She is fondly remembered
and missed by all who
knew her.”
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Members hear about
advances which are making
a difference to patients
At a recent member event
members heard from two very
different parts of the trust how
advances were making a real
difference to patient care.
Back, neck and spinal problems
Backs and necks were the subject
of an interesting presentation
by consultant spinal surgeon
Tai Friesem. The presentation
covered what patients can do for
themselves to manage their own
back problems and how treatment
escalates from self management
with pain killers and exercise,
through to painkilling injections
with surgery being the last resort.
Members chat over a coffee before the presentations

Tai talked about advances in spinal
surgery and how the trust’s spinal
unit was at the leading edge of
this area of surgery.

Consultant spinal surgeon Tai Friesem

Telehealth
clinical lead in community
services
Paula
Swindale
introduced what was a new
topic for many members in the
room. Paula talked about how
the trust’s approach to introducing
telehealth - installing equipment in
a patient’s home to enable them
to measure their blood pressure,
temperature, weight and oxygen
saturation levels in their own
homes supported by community
nurses is bringing major benefits.
Paula said the trust is taking a
cautious approach and learning as

this develops. She explained that
careful selection of the patients
who would benefit the most is
essential. Patients are able to stay
in their own homes and prevent
many admissions to hospital.
Chairman Paul Garvin, who
introduced the members’ event,
said: “It’s a great pleasure to
host these events and I know
from the comments we get that
members appreciate hearing
about new developments from the
health professionals themselves.
There’s always a great buzz in the
room and plenty of questions for
the speakers.”
To find out about our next members’
event please see the members’
notice board on page 33.

Trust honours staff with a
VIP night out
The mayor of Stockton’s annual
charity ball is an opportunity to say
thank you to some very special
people who have gone above and
beyond what might be expected
to contribute to patient care and
the work of the trust.
This year chairman Paul Garvin
and deputy chief executive Carole
Langrick invited eight people to
join them for the black tie event.
A delicious three course dinner
and the opportunity to dance the
night away meant the evening
was enjoyed by all.
Carole Langrick said: “We’ve
always taken the view as a trust
that this event is a great way
of say thanks to people who’ve
been nominated by their director
or other colleagues for the
amazing work they do. I think
people are a bit apprehensive
about being invited to the event
because they’re not sure what to
expect. Without exception though
it’s been a really enjoyable evening
and everyone around the table
has got on really well. We give
people a certificate as well and
a copy of the citation from the
person who nominated them.”
One of the VIP guests, Janet
Alderton, said: “I had great
evening at the ball. The good food
and good company made the
evening a night to remember.”
This year’s VIPs were:
Linda Ryder – nominated by
commercial director Kevin Oxley
Linda is very loyal and diligent. She
is the passionate about improving
the patient environment and
doesn’t give up until she gets
what she needs to improve
things for patients. She is always
determined to improve areas of
concern highlighted during the
monthly patients experience and
quality standards panels and she
pushes her colleagues month
on month to improve anything
she finds wrong on the wards
when she gets comments from
patients, visitors or staff.
She fully deserves to be
recognised for her loyalty and
positive contribution to improving
the patient experience.
Eileen Wallis – nominated by
director of human resources and
education/company secretary
Clare Curran

(back left to right) Richard Thomas, Linda Ryder Carole Langrick, Paul Garvin, Jackie Grosvenor, Jackie Brown and front (left to
right) Sally Stephenson, Caroline Fitzsimons, Janet Alderton and Eileen Wallis

Eileen was employed by the
trust for some 18 years until her
retirement on 31 December 2011.
Eileen held a number of secretarial
roles, starting in the chairman’s
office and finishing in the private
office. She was a very dedicated,
hardworking colleague for which
nothing was too much trouble.
She always had a smile, her
standard of work was excellent
and always of a very high standard.
Eileen worked hard and also
enjoyed her social time with family
and friends and can now enjoy
her retirement with Peter, other
members of her family, friends
and a few feathered friends!
Caroline Fitzsimons – nominated
by clinical director of community
services Linda Watson
Caroline is the out of hours team
leader for Hartlepool district
nursing service. In addition to
her normal role, she has now
successfully led the setting up
of the out of hours service in
Stockton. She has worked to
very tight deadlines and has gone
that extra mile to ensure this
service was up and running. The
work involved a lot of change
for the Hartlepool staff as well
but Caroline managed to convince
them of the need for change and
the new arrangements were
introduced without any issues.

Richard Thomas – nominated by
senior clinical matron
Richard is representing the whole
of the emergency assessment
unit at the University Hospital
of Hartlepool. The medical,
nursing, allied health professional
and support team worked
together to ensure a successful
implementation of the changes
in urgent and emergency care
in Hartlepool in August 2011
particularly
the
successful
implementation of the ambulatory
assessment pathways.
Richard is commended for his
leadership but thanks and
appreciation also go to the
whole team. Every member
has worked hard to make the
changes successful.
Janet Alderton – nominated by
general manager, women and
children’s services
Janet works tirelessly to ensure
there are robust governance
systems in place in maternity
to ensure achievement of CNST
targets. She is supportive to staff
at all levels when they are involved
in complaints, litigation etc and is
a valued and valuable member of
the team.
Sally Stephenson – nominated
by
commercial
director
Kevin Oxley
Sally has developed a fantastic
income generation initiative
with embroidery and is making

lots of money for the trust. She
is really committed and shuns
the limelight.
Jackie Brown – nominated
by director of operations and
performance Julie Gillon
Despite ill health during the
course of the last number of years
she has risen to the challenge
of new guidance and required
functionality to take forward the
cancer services agenda. She
has worked tirelessly to manage
peer review and to ensure
good relations with national and
local teams. She deserves our
appreciation given her service to
us and what she has personally
been through in the last year.
Jackie Grosvenor – nominated
by clinical director of orthopaedics
Chris Tulloch
Jackie has been a key member
in the team leading recall of
patients with metal on metal
hip joints in addition she
has continued to lead in the
Homeward team, which provides
pre-operation education and
continuity of care from hospital
to community. This service gives
the patients great confidence in
the ‘system’ and knowledge that
if they have any difficulty there
is some where to turn to. Jackie
inspires great confidence in her
patients and is an excellent role
model to her team.
Anthem | Spring 2012 29

Farewell to Elaine
Friends and colleagues gathered
to say farewell to associate
director of occupational health
Elaine Wilson who has left the
trust after 14 years’ service.
Elaine led many developments
in occupational health and was
instrumental in securing the

contract for North Tees and
Hartlepool NHS FoundationTrust
to provide occupational health
services for Tees, Esk and Wear
Valleys NHS Foundation Trust.
Colleagues presented Elaine, a
very keen crafter, with vouchers
for Hobbycraft

Medical director David Emerton with director of Battambang Hospital Kak Seila,
chief executive Alan Foster and director of nursing Sue Smith

Trust to explore the
possibility of humanitarian
aid to the people of Cambodia

Elaine (front left) pictured with occupational health colleagues

A job with a view
When Nikki Wray was
looking for somewhere to
work in speech and language
therapy, she had one stipulation,
she wanted to be able to see
the sea.
So in 2001 when she was
driving towards Hartlepool for
an interview and she spotted
the North Sea twinkling in the
distance her mind was made
up, she wanted that job – and
she got it.
Clinical director of community
services Linda Watson says that
Nikki got the post because of
her enthusiasm, and that that
enthusiasm has never waned.
Nikki who retired in March as
head of speech and language
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therapy says she originally
thought she would follow
her parents into teaching,
however she wanted to go
to university and study
something to do with medicine.
She said: “In those days the
only medical university course
I could find was speech and
language therapy so I plumped
for that and I have never
regretted it!
“I can honestly say that it was
a great choice because I have
always found it interesting and
have worked with some great
people. They are more like a
family than colleagues and I
will miss each and every one
of them.”

In what is believed to be a first
for an NHS Foundation Trust a
delegation from North Tees and
Hartlepool NHS Foundation Trust
have travelled to Cambodia for
preliminary discussions about
forging links to help the people of
Cambodia improve and develop
health services.
The trust’s director of nursing,
patient safety and quality
Sue Smith said: “I travelled to
Cambodia this time last year with
one of our consultants Professor
Edwin Pugh. Edwin is a regular
visitor and a member of an
organisation called TransformAsia
which is helping the Cambodians
rebuild their lives, community and
country after the atrocities of the
mid to late 70s where two million
people lost their lives under the
Khmer Rouge.
“I was struck by the resolve of
everyone I met to rebuild their
lives after the devastation.
However resources are scarce
and things we take for granted
in our health service in England
simply do not exist. Because the
regime resulted in the deaths of
many professional people there
are few doctors.
“I spent some time in Battambang
Hospital meeting staff who
are doing miraculous things in
extremely difficult circumstances I
am full of respect for these people
and I think we can learn as much
from them and they can from us.
“On this visit I was delighted
Edwin and I were joined by
chief executive Alan Foster
and medical director David
Emerton. We met officials as
well as spending time reviewing
healthcare facilities with a view to
offering aid in the future.
“We hope we will be able to agree

a way to support the development
of healthcare services and skills
while providing humanitarian
work placements for healthcare
professionals who would like to
undertake a unique opportunity
to develop their own skills while
helping others.
Edwin Pugh added: “My wife
and I take a team to Cambodia
every year to assist the work
of a charity called TransformAsia.
During the Pol Pot genocide years
many skills we in the UK take for
granted were lost. We have been
involved in numerous practical
projects working alongside the
Cambodian people to help build
up their skills.
“Two years ago I invited Setan
Lee the director of TransformAsia
to come and talk to the trust’s
management team about what’s
happening in Cambodia so they
could understand the situation
and consider if there were any
opportunities to forge links.
“I am absolutely delighted that
the chief executive and medical
director were able to join us
and we were very grateful for
external support to allow the visit
to take place.
“Groups of volunteers make a
difference on the ground - and this
needs to continue and increase however work needs to happen
at a strategic level if we are to
make radical difference in the long
run to a nation whose people are
still trying to rise from the ashes
of the despair they experienced
in the 70s.
“It says something for the culture
of the trust that, despite their own
pressures, they are prepared to
be outward thinking and look to
support people whose situation is
so different to their own.”

Meet your governors
The trust has a council of governors,
some are elected by you the
public or staff members, some
are appointed. There are more
public governors than appointed
governors. Public governors

represent the public members in
their area. Our governors:
• Help us shape our plans for
the future
• Appoint the chairman and nonexecutive directors of the trust

• Approve the chief executive’s
appointment
Our council of governors meets
four times a year. The meetings are
held in public. If you would like to
come along a watch the meetings

please contact membership@nth.
nhs.uk or phone the membership
office on 01642 624060.
You can contact your governor
through our website at http://www.
momentum.nhs.uk/governors/

Paul Garvin
Chairman

Elected governors

Mary Morgan
Stockton

Ann Cains
Stockton

Dawn Robinson
Stockton

James Newton
Stockton

Patricia Upton
Stockton

Carol Ellis
Stockton

Richard Sidney
Stockton

Kate Wilson
Stockton

Janet Atkins
Stockton

Geoffrey Bulmer
Stockton

Cathrine Linford
Stockton

Wendy Gill
Sedgefield

Christopher Broadbent
Hartlepool

Tom Sant
Hartlepool

Roger Morrow
Hartlepool

Keith Thomas
Hartlepool

Maureen Rogers
Hartlepool

Margaret Stacey
Hartlepool

Mary King
Easington

John Cairns
Easington

Denise Rowland
Easington

Debbie Gardener
Staff
Domestic services

John Rhodes
Staff

Quality control laboratory

Carol Alexander
Staff
Ward 41

Pat Ferguson
Staff

Community services

Matt Wynne
Staff
Physiotherapy

Nina Bedding
Staff

Occupational therapy

Appointed governors

Jim Beall
Stockton on Tees
Borough Council

Gerard Hall
Hartlepool
Borough Council

Lucy Hovvels
Durham County
Council

Steve
Wallace
Hartlepool PCT

Prof Tom Lennard
University of
Newcastle upon Tyne

Alan Oliver
University of
Teesside

Prof Robin
Coningham
Durham University
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Region’s NHS gives you Deciding
right on death and dying
The north east NHS will create another UK first on death and dying this
week with the launch of its Deciding right initiative on end of life care.

Carole pictured her PA Margaret
Mills who also left the trust on the
same day for a new life abroad
with her husband

Standing
room only
for Carole’s
sending off
presentation
Associate director of clinical
governance Carole Pearson
has retired from the trust
after 38 years’ service.
It was standing room only
in the board room for
Carole’s presentation – the
room was packed with
friends and colleagues past
and present who had come
to wish her well.
Director of nursing, patient
safety and quality Sue
Smith said: “Carole started
her career in nursing and
she remained true to the
principles of being a nurse
throughout her long and very
distinguished career.”
Carole said: “I’d like to thank
all colleagues and friends
for the gifts and cards
received (in excess of 100)
on my retirement. I have
been privileged to work
throughout the trust for over
38 years with colleagues too
numerous to name. I have
been overwhelmed by the
number of gifts and good
wishes and shall have fond
memories to begin the next
part of life’s journey. Thanks
to all.”
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Deciding right is the UK’s very
first attempt to establish a fully
integrated approach to making
care decisions in advance for
people of all ages – children, young
people and adults. It is being
rolled out not only across north east
NHS hospitals, with paramedics
and in other NHS care settings,
but in hundreds of nursing homes,
care homes and hospices across
the region.
Developed by doctors, nurses,
social care professionals, as well
as patients and carers through the
north east NHS clinical network,
Deciding right creates one standard
region wide process to help people
make shared healthcare decisions
in advance. It will help patients of
all ages who do not have capacity
to make their own choices, or
who may lose capacity for making
choices in the future.
Crucially, for the very first time,
Deciding right will provide
common regional documentation
for use in any north east care
setting, which will be easily
recognisable by all health and social
care professionals and have the
legal authority to ensure patients’
wishes are followed right at the
very end of life.
Dr Claud Regnard, consultant
in palliative care at St Oswald’s
Hospice and Newcastle upon Tyne
Hospitals NHS Foundation Trust
has developed Deciding right in the
north east. He said:
“Deciding right is about putting
patients, their families and carers at
the very heart of shared decisions
about their future care, making
sure they understand the choices
available and providing dignity in
death by making sure their wishes
are followed.
“Often, people may have made
decisions about their future care
but not written them down formally
or told family members. They may
have actually made an advance
care plan, but not shared it with all
the relevant agencies and people.
“Equally,
because
different
organisations have their own
policies and procedures in
place, patients’ choices may not
recognised from one care setting
to another and can sometimes be
disregarded by professionals in the
heat of dealing with immediate life
and death situations.”

Clinical lead for Deciding right
Jane Bentley

To overcome these common
issues, Deciding right sets out
clear principles for all healthcare
organisations and professionals
in the north east to follow,
focusing decisions on individual
patient needs and wishes, rather
than
organisational
policies
and procedures.
Clinical lead for Deciding right Jane
Bentley (pictured) said: “The North
East is the first region in the UK
to have a good death charter and
Deciding right is another example
of how the NHS in this region
works together in the interests of
patients and their families at every
stage of their lives.”
Deciding right follows the UK’s first
ever charter to talk about death
and dying, ‘A Good Death’, which

was launched in the north east in
October 2009 and put the region on
the map nationally for its innovative
work on end of life care.
About Deciding right
Based on the Mental Capacity
Act and latest national guidelines,
Deciding right provides a set of
principles for all health organisations
and professionals in the north east
to follow. It aims to provide dignity
in death by:
• identifying the triggers for making
care decisions in advance
• empowering people to make
their own care preferences
known to all
• ensuring care decisions are
patient centred rather than
organisation focused and that
they are followed
• ensuring that care decisions
made in advance can be legally
binding where appropriate
• ensuring those without capacity
for making their own decisions
have these made in their
best interests
• facilitating shared decision
making between patients, carers
and professionals
• providing standardised documents
for use in any care setting
• minimising the chance of
any
unnecessary
or
unwanted treatment
A full copy of Deciding right is
available from:
http://www.theclinicalnetwork.
org/end-of-life-care---the-clinicalnetwork/decidingright

Ralph’s story
90 year old Newcastle man
Ralph Forster was living in a
care home and had made his
wishes clear that he did not
wish to be readmitted to hospital
or receive cardiopulmonary
resuscitation (CPR). However,
when he became breathless and
collapsed, his care home staff
called an ambulance. Because
Ralph’s wishes were not written
down in a suitable format, the
paramedics had no choice but
to start CPR and admit him to
hospital where he died soon
after arriving.
Ralph’s daughter, Irene Young
said: “My father was a dignified

90 year old gentleman who
suffered unnecessary indignities
and trauma at the end of his life.
He had already made decisions
regarding his preferences for end
of life care and I feel saddened and
desperately disappointed that his
wishes were not followed.
“I sincerely hope Deciding
right will greatly reduce the
risk of any other families and
their loved ones having to
experience upset and distress
caused by ill thought through
actions and poor communication
by those he trusted to act in his
best interests.”
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Council of
governors
meeting
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Member events
Members and anyone who is interested are invited to attend the
next event on Saturday 16 June at 9.30am, in the teaching centre at
the University Hospital of North Tees. The events are free, but you
need to book a place. The topics for this event will be rheumatology
and arthritis, and diabetes care. People can book a place by
contacting the membership office.

Board of
directors meetings

The board of directors me
et around six times
a year. Members of the
public and staff are
welcome to observe
the meetings. This is
your chance to see ho
w the board operates
and gain first hand know
ledge on the trust’s
latest developments.

Your trust
needs you!

our membership
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38
nhs.uk , calling 01642
at www.nth.nhs.uk

Spaces to attend the
meetings are limited
so please contact the
membership office
in advance to secure
your place. The next
board of directors meeti
ng is on 24 May at
1.30pm in the boardroo
m, University Hospital
of North Tees.

Contacting your
membership office
You can get in touch with your membership office at
01642 383765 or membership@nth.nhs.uk
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Pre-School
Nursery &
Holiday Club
Providing quality
early years
care and education
from 0 to 12 years
Limited spaces
available
Please feel free to
pop in, have a look
around & obtain a
prospectus.

DESIGN
PRINT
SUPPORT

www.montessoripreschoolnursery.co.uk

Education begins at birth
We provide the
environment that optimises
the child’s development
Montessori Pre-School Nursery
Blue Peter House
127-129 Green Lane, Acklam
Middlesbrough TSS 7AD
Tel: 01642 814252
Montessori Pre-School Central
46 Southfield Road
Middlesbrough TS1 3EU
Tel: 01642 252723
Montessori Pre-School
Thornaby Children’s Nursery
462 Thornaby Road, Thornaby,
Stockton
Tel: 01642 750113

OCTAGON
DES IG N & M ARKETING LTD

Working in partnership with the NHS
• FT members’ magazines and literature
• Mailing service and socio economic profiling
• Annual reports, quality reports and summaries
• Advertising funded social care directories and information
• Advertising funded staff magazines
• Promotional items e.g. lanyards, pens, balloons, mugs etc
• Ebooks
Britannic Chambers, 8A Carlton Road, Worksop, Nottinghamshire S80 1PH
01909 478822 | www.octagon.org.uk | info@octagon.org.uk

Every possible care has been taken to ensure that the information given in this publication is accurate. Whilst the
publisher would be grateful to learn of any errors, it cannot accept any liability over and above the cost of the
advertisement for loss there by caused. No reproduction by any method whatsoever of any part of this publication is
permitted without prior written consent of the copyright owners.
Octagon Design & Marketing Ltd. ©2012. Britannic Chambers, 8a Carlton Road, Worksop, Notts. S80 1PH. Tel: 01909 478822
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STRAFFORD - QUALITY BUILT IN

Strafford Fabrications specialising
nationwide in the manufacture and
installation of high quality staircases
and handrail systems for domestic and
commercial projects.

stainless steel, brass and aluminium. Also
glass and a wide range of hardwoods are
used to compliment our metalwork. We
can also offer a powder coating service
with a full range of colours.

We are able to offer a bespoke
design and manufacturing service or
supply products to reflect your own
ideas whilst complying with current
building regulations.

Our experienced fitters complete
installations quickly and considerately
with minimum disruption to your property
and ensure your complete satisfaction.

Our traditional or modern staircases can
incorporate a wide variety of materials
including satin and mirror polished

We welcome enquiries from members
of the public as well as architects and
developers and will be pleased to advise
on any queries you may have.

Unit 3 Strafford Industrial Park, Gilroyd Lane, Dodworth, Barnsley S75 3EJ
Tel/Fax 01226 296767 Wayne 07766 943937 Brian 07818 258601
E-mail: info@straffordfabrications.co.uk

www.straffordfabrications.co.uk
North Tees and Hartlepool NHS Foundation Trust has not vetted the
advertisers in this publication and accepts no liability for work done
or goods supplied by any advertiser. Nor does North Tees & Hartlepool
NHS Foundation Trust endorse any of the products or services.

For information, to view our beautiful home, please
contact Karen or her team on telephone 0191 5261132.
Email: carehomes@croftcare.eclipse.co.uk
Anthem | Spring 2012 35

£350

Designed & Published by Octagon Design & Marketing Ltd, Britannic Chambers, 8a Carlton Road, Worksop, Notts. S80 1PH Tel: 01909 478822

