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Developing
staff
fundamental,
says new
general
manager
North Tees and Hartlepool
NHS Foundation Trust’s
newly appointed general
manager for education,
learning and development
has re-emphasised the
importance
that
staff
development is the success
of the organisation.
Alan Sheppard, pictured,
qualified as a nurse in 1991.
He spent three years training
at Hartlepool General and
left to work in Darlington in
elderly care and acute
medicine. He came back to
the trust in 1996 working
on the stroke unit at the
University Hospital of North
Tees. He later became a
nurse trainer and has held
various posts in education
and training including clinical
training manager, head of
learning and development
and now general manager
from the beginning of April.
Alan said: “I believe the
development of all staff is
fundamental to the success
of any organisation. I plan
to ensure the directorate
of education, learning and
development
supports
the appropriate and timely
development of staff to
enable them to deliver the
trust’s core business flexibly
and competently.”
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BBC Tees find o
what really hap
behind the scen
BBC Tees’ Neil Green and Diane Youdale found out
just what goes on behind the scenes in the pathology
department.Consultant clinical biochemist Helen Verrill
took them on a tour.
Nearly everyone coming into
hospital and many people visiting
their GP depend on the work
of the path lab. Helen explained:
“Members of the public don’t
get to see what happens in here;
they would only come into the
reception area.
“Here in pathology we get all
sorts of samples in; blood, sweat,
urine and bits of tissue. We look
at them under a microscope and
analyse the results.
After putting on a lab coat, the

Taking a look under the microscope

tour began. The next stop was
the biochemistry department, the
biggest department in pathology.
Helen said: “We deal with the
majority of blood samples, so if
you go to your GP or hospital and
get blood taken for your blood to
be checked, or your glucose to be
checked, that is the sort of thing
we look at and analyse in here.“
The tour continued to the cytology
department where Neil and Diane
met cytology screening specialist
Lynda Lindsay.

“If you go to your
GP or hospital and
get blood taken
for your blood
to be checked, or
your glucose to be
checked, that is the
sort of thing we
look at and analyse
in here.”
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nes

A healthy change
with the right support

Mortuary and bereavement manager
Michelle Lancaster

It’s the right support and attitude
that Chris Simmonds, 50 from
Billingham needed to make the
healthy change.
Following a routine health check
at his local health centre, Chris
was referred to the health
trainer service in September
last year. He joined the 12 week
programme and his weight has
dropped to 22 stone 4lbs.
He said: “The health trainers
provide a good, friendly service.
The best advice I have been
given is to eat smaller portions
of healthy food.
“I’ve changed my eating habits
completely. I used to eat very
little during the day, but have
a big meal on an evening. It
was the portion sizes which I
needed to manage.
“The information from Emma
has been fantastic. She doesn’t
just tell you what you need
to know, but always goes that
extra mile to help. The health
trainer service has definitely
been the motivation I needed
to make the change.
“I’ve started to enjoy taking
exercise too. My wife and I
have two Westies, Skye and
Shona, so we regularly go

walking. We recently took part
in a walk for charity. I feel much
healthier too.
“I needed to be mentally ready
to make the change.”
It’s not only Chris who has
made those healthy changes.
Chris’s enthusiasm for a
healthy lifestyle has encouraged
wife Carol, 41, to make that
change and she has now lost
over a stone.
Senior health trainer Emma
Jackson said: “Chris needed to
be ready to make the change
himself and I’ve supported
him. We worked together to
set achievable goals and I have
no doubt that Chris and his
wife will continue to lead a
healthier lifestyle.”
The health trainers are here to
provide support to local people
to improve their health. They
look at the things that might
be stopping someone from
making a change, and then help
them on the road to making
their goals a reality.
For more information about
the health trainer service in
Hartlepool and Stockton please
phone 01642 853998.

Helen shows Neil around the biochemistry department

Neil returned a couple of weeks
later to find out more about
the mortuary. Mortuary and
bereavement service manager

“I think people
have pre-conceived
ideas what
mortuaries are
like from watching
Quincy and Silent
Witness - and it’s
not scary like that.”

Michelle Lancaster took Neil on
a tour of the mortuary at the
University Hospital of North Tees.
Michelle and her team greet
relatives when they come in and
take them to the chapel of rest.
Michelle explained: “I think people
have pre-conceived ideas what
mortuaries are like from watching
Quincy and Silent Witness - and
it’s not scary like that.”
Support
“We create an environment
where they know what’s going
to happen, that they understand
the process and know we will
support them.“

Chris Simmonds with senior health trainer Emma Jackson
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Breaking fr

No Smok
North Tees and Hartlepool NHS Foundation Trust
encouraged smokers to break free from their habit
at a series of fantastic events across Stockton and
Hartlepool on No Smoking Day.
Chairman Paul Garvin with patient Robert Langstaffe and antenatal postnatal
ward manager Kim Donnelly reviewing the orthopaedic ward at the University
Hospital of North Tees

This year’s theme, break free, we
can help, acknowledged that No
Smoking Day offers an opportunity
for people to break free from their
smoking habit and escape their
chains of addiction.
Advice and support was on offer
to anyone ready to take the
challenge to stop smoking.
Service manager Pat Marshall
said: “Research has shown that

“Using the help
provided by North
Tees and Hartlepool
NHS Foundation
Trust can make it
more likely that you
will succeed.”

over two thirds of smokers in
the North Tees and Hartlepool
area would like to stop smoking.
No Smoking Day provided an
excellent opportunity for them to
do just that.”
“Smokers in Hartlepool and
Stockton already have excellent
access to help and support from
their local stop smoking service –
this help can improve the chances
of stopping successfully by up to
four times.
“Using the help provided by
North Tees and Hartlepool NHS
Foundation Trust can make it more
likely that you will succeed.”
There is a wealth of support
across Hartlepool and Stockton
to help people kick the habit. For
more information about the help
on offer call (01642) 635650

Chairman Paul Garvin with Sue Smith

Chairman joins the
quality review
Chairman Paul Garvin recently
joined director of nursing and
patient safety Sue Smith and
her senior nursing team on a
quality review.
The aim of the quality reviews
is to ensure the patient’s
experience of their stay in
hospital is positive and therefore
concentrates on the issues that
matter most to our patients.
Elements
such
as
the
cleanliness, safety and patient
documentation are all checked
and recorded in the snapshot
reviews. Patients are asked
for their opinions about their
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stay in hospital. They are asked,
for example, about whether
medical and nursing staff have
listened to their concerns and
explained the procedures they
are carrying out.
Chairman Paul Garvin said:
“It has been great to join Sue
and her nursing team on the
quality review and speak to the
patients. I was extremely
impressed with the standards of
the wards and the enthusiasm
of the staff.”
Sue added: “We were delighted
to be joined by the chairman on
the quality review. “

Stop smoking facilitator Debbie Elliott and admin assistant Debbie Harbron at the
University Hospital of North Tees

ree on

king Day
Winners - Richard Kirton and Ian Cannon

Giving advice in Stockton town centre – environmental health trainee Alex Jackson,
stop smoking service manager Pat Marshall, specialist stop smoking advisors
Rafeed Rashid and Scott Chapman and health improvement specialist Clare Spence

Stop smoking advisor Wendy Martindale in the Asda store in Hartlepool with
customer Shaun Gaffney

Stop smoking specialist Ali Johns tests a patients lung capacity at the university
Hospital of Hartlepool

Hospital chefs
take the gold
Chefs from North Tees and
Hartlepool NHS FoundationTrust
have won the gold medal in a
major hospital chefs’ cookery
competition in London.
Executive chef Richard Kirton
and chef Ian Cannon were
announced winners in the
Hospital Chefs Team Class at
the 2010 Le Salon Culinaire
International de Londres, a
showcase for the best chefs in
the catering business.

“This award is
testament to the
quality of the
food we provided
for patients, staff
and visitors.”
Finalists had to prepare
a two-course meal with
accompaniments that was
suitable for serving to NHS
patients. This was based on
either a starter and main course
or a main course and dessert.
The cost could not exceed
£1.90 per head.
Their winning dishes were a
main course of herb-crusted
chicken set on a bubble-andsqueak cake served with a
crisp medley of winter
vegetables. This was followed
by a dessert of rhubarb and
ginger cheesecake served with
a delicate tuille biscuit.

Judging
criteria
required
contestants
to
plan
a
meal with an emphasis on
reduced
saturated
fats,
sugars and salts and which is
nutritionally sound.
The principle protein item
in the main course had to
be chicken with vegetables
and all ingredients had to
have
been
farmed
or
produced within the UK. Both
courses had to be suitable to
produce as 50 portions using
similar ingredients.
Preparation time was just
one hour and all entrants had
to provide a detailed cost
breakdown in addition to the
ingredients and method.
Head of catering Colin
Chapman said: “I would like
to congratulate Richard and Ian
for their achievement. This
award is testament to the
quality of the food we provide
for patients, staff and visitors.
Staff and visitors will have the
chance to sample the winning
dish in the canteen.”
The competition was organised
by the Hospital Caterers
Association and sponsored by
Hobart Manufacturing and the
Worshipful Company of Cooks.
The gold award winners also
become the Hospital Caterers
Association’s Hospital Chefs of
the Year.
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Community
nursing
placements
commended

Clinical lead Linda Fairhall pictured with the community nursing team at
Billingham Health Centre

A recent visit by the external examiners to the
community nursing service at Billingham Health
Centre has praised the excellent placements for
student nurses at North Tees and Hartlepool NHS
Foundation Trust.
Clinical lead Linda Fairhall has
been working with community
staff nurse Nicola Russell and
senior nurse practice placement
facilitator Sharon Oyston to
make sure the students get the
best out of their placement with
the trust.
The team have introduced a
smile file – which stands for
supporting mentors in the
learning environment. The
resource specially put together
for the student placements
makes sure that mentors have
access to relevant information to
meet the standards and support
assessment in practice.
The external examiners said: “It
is an excellent resource and an
example of very good practice.”
Staff were described as
being “very enthusiastic and

“I would like to
congratulate the
nursing staff on the
excellent work they
are doing in caring for
patients and supporting
student nurses.”

committed to the learning and
support of students.”
Student nurse Catherine Beattie
said: “I have really enjoyed my
placement here. The staff are
really supportive – the placement
was a positive experience and I
would really like to return here.”
Clinical lead Linda Fairhall said:
“The team here work very hard
to make sure that the students
have the best experience on their
placement so it was fantastic to
get such good feedback from the
external examiners.
“We make sure that students
who come on placement here
receive a welcome pack before
they join us and we work with
each individual to create a
personal work plan.
“I would like to congratulate the
nursing staff on the excellent
work they are doing in caring for
patients and supporting student
nurses. We regularly receive
excellent comments from the
students which reflect the
fantastic support from the trust
and our nursing staff.
“The feedback is testimony
to our staff’s commitment to
working together as a team.”

On board to support Diabetes UK
Specialist diabetes nurses from North Tees
and Hartlepool NHS Foundation Trust got
on board the Diabetes UK bus as it stopped
on Stockton high street for the Diabetes UK
Measure Up roadshow.
The campaign asks people to
measure their waists and find
out if they are at risk of type
2 diabetes. People in the local
area got the chance to find
out more about diabetes and
discover whether they are at risk
of developing type 2 diabetes.
Free diabetes risk assessment
tests were on offer – measuring
their height, weight and finding
out about their family history.
Regional manager for Diabetes
UK Linda Wood said: “It is a
serious condition and if
untreated, the condition can
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lead to complications such as
heart disease, stroke and kidney
disease.”
Specialist diabetes nurse Pat
Lowther added: “We were
delighted to support the
campaign. It has been excellent
to see so many people stopping
by to find out more about
diabetes and take up the chance
to see if they are at risk.
The
sooner
people
are
diagnosed, the sooner they
can start treating their diabetes
and help reduce the risk of
developing complications.”

Diabetes specialist nurse Pat Lowther, regional manager for Diabetes UK Linda
Wood and driver Gary Horton

Proud parents Louise and Andrew
Cummings with baby A’alayah

Families celebrate

Easter party to
celebrate unit’s babies
The assisted reproduction unit
celebrated its successes with an
Easter bunny party.
Parents, staff and children born
using
assisted
conception
gathered together in the
purpose
built
assisted
reproduction unit at the University
Hospital of Hartlepool.
Principal embryologist Dave
Gibbon said: “It was fantastic
to see so many of the parents
we have helped to conceive.
All babies are precious but for
people who have had problems
conceiving the arrival of their
baby is a very special event.
”We were absolutely delighted
to welcome back so many
healthy babies and celebrate with
the families.“

Many people came along to the
celebrations, including friends
and proud parents Lorraine
Hewitson-Brown,
husband
Andrew and twins Heidi and
Darcy and Louise and Andrew
Cummings with baby A’alayah.
Lorraine, 35 from Sunderland
said: “It was lovely to come back
to the unit. We met Louise and
Andrew through the support
group and we’ve been in touch
ever since.
”I can’t thank the staff enough.
The team was so supportive; I’ve
never felt like I was a patient – it’s
friendly and personal.”
Louise 38, from Chiltern added:
“Words can’t describe how
fantastic the care is here.”
The unit, which was officially
opened in December 2008,

provides a state of the art
facility offering the latest fertility
techniques by a team of experts.
Clinical lead for the unit Hany
Mostafa said: “We are using
fertility techniques here in
Hartlepool which rival any London

clinic. For example we now use a
technique where we culture the
cells to a more advanced stage
before implanting the embryo in
the womb. The technique mimics
what would happen in nature and
we’re seeing good results.”

Lorraine Hewitson-Brown, husband Andrew and twins Heidi and Darcy

Staff from the unit with some of the babies

Consultant Hany Mostafa with twins Heidi and Darcy Hewitson-Brown
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New hospital

Liam hands over the cheque to play specialist Sandra Jackson with
mum Helen

Liam says thank you with
a generous donation
The children’s ward at the
University Hospital of North
Tees has received a big thank
you from one of its patients.
Four year old Liam Ford was a
patient in the children’s ward
when he received treatment for
his kidneys. He wanted to say
a big thank you to the staff for
looking after him, so when Liam
and his family took a skiing
holiday, what better way to raise
funds than a sponsored ski.
Mum Helen, a finance assistant
at the trust, joined Liam to say
thank you to the staff and hand
over the generous donation.
She said: “We wanted to say
thank you to the ward for

taking good care of Liam. He
raised a fantastic total of £190,
thanks to friends, family my
generous colleagues and his
class and teachers at Barley
Fields School – half has gone
to sport relief and Liam wanted
to donate the other half to the
children’s ward.”
Play specialist Sandra Jackson,
was delighted with the
generous donation: “We would
like to thank Liam, his family
and everyone who sponsored
Liam. This donation will be put
to good use in our ward and
buy new play equipment for
the children who have to spend
time with us.”

Wynyard Park, the location for the new
hospital to serve the people of Hartlepool,
Stockton and parts of Easington and
Sedgefield, is to have some early enabling
work carried out to signal the start of the
new development. The part of the site
on which the hospital will be constructed
will be marked out, the access cleared of
undergrowth and a temporary road to the
new site will be laid down.
Chief executive Alan Foster said: “After years
of waiting we’ve had our funding decision
and we’re absolutely delighted about it. It’s
a further sign that the new hospital is now
within reach.”
Wynyard Park’s David Salkeld added: “It’s
a significant move to make some tangible
changes to the site and prepare for the start
of the project. As we head towards the
beginning of construction in 2012 we will
be opening up the site with roads, drains,
services and the other infrastructure needed.
It’s a very exciting time and we’re pleased
and proud to be part of it.”

Five stars
for Wilbers
A food hygiene inspection by
Hartlepool Borough Council has
awarded five stars, as part of the
Tees Valley Food Hygiene Award to
Wilbers at the University Hospital
of Hartlepool.
Hartlepool Borough Council, in conjunction with the four other Tees
Valley Councils (Middlesbrough,
Stockton, Darlington and Redcar
and Cleveland) introduced a
scheme known as the Tees Valley
Food Hygiene Award.

Catering strategist Billy Cunningham

008|009

The scheme allows members of
the public to see the results of
the food hygiene inspection in
the form of a star rating, which is
based on:
• Hygiene conditions (how well
the premises handles, prepares
and stores food)
• Structural conditions (is the
premises in good repair
and clean)
• Confidence in management
(how likely is it that standards
will be maintained or improved)
Catering
strategist
Billy
Cunningham said “This is excellent
news. I would like to congratulate
the staff on all of their hard work
in achieving this standard.
“Wilbers provides a high quality
environment and is extremely
popular with patients, staff and
visitors alike. Visits to hospital can
often be a daunting experience,
so it is important that there is
a facility like Wilbers available in
which to relax.”
The stylish cafe, which opened
last summer, places a significant
emphasis on ethical trading by
offering a wide range of Fairtrade
snacks and refreshments.

site is opened

Assistant director of nursing Barbara Carr and human resources officer
Tracy Minns

Dignity in action
Patients and visitors at North Tees and
Hartlepool NHS Foundation Trust were able
to find out more about the work taking place
to improve privacy and dignity for patients.
The trust marked the first ever
national dignity action day,
which had been organised
by the Department of Health
to raise awareness about
the importance of dignity in
healthcare, by highlighting
areas of good practice such
as the work on same sex
accommodation, quality review
panels, essence of care and
patient opinion.
Rita Taylor, non executive
director with the lead of dignity
carried out a dignity walk round
with assistant director of nursing
Barbara Carr at the University
Hospital of Hartlepool. They
asked patients about how they
had been treated in terms
of privacy and dignity and
the responses she received

Catering assistants, Barbara
Robinson and Phil Armstrong with
supervisor Sharon Laydon

“We are committed
to ensuring all
patients are treated
with the utmost
dignity and privacy,
so we wanted to
use this day to
raise awareness
of its importance.”

indicated that staff attached a
great deal of importance to it.
Information displays and
posters were available in the
University Hospital of North
Tees and the University Hospital
of Hartlepool.
Assistant director of nursing
Barbara Carr said: “Treating
people with dignity is extremely
important and I’m sure it is
what we all aim to do in our
everyday work.
“We are committed to
ensuring all patients are treated
with the utmost dignity and
privacy, so we wanted to use
this day to raise awareness of
its importance.
“Dignity is a basic human right,
and it’s important to all patients.
But now we want to raise
awareness of how important
it is.
“We want to help patients and
visitors understand more about
same-sex
accommodation,
what this means and what they
or a family member or friend
can expect when they come
into hospital.
“It is really important that we
consider how we can improve
privacy and dignity for patients
and improve the experience for
all of our patients.”
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Donation to help
families and carers

Chairman Paul Garvin presents the donation to Jennifer Hardwick with chaplain
Paul Salter

Chairman Paul Garvin has
presented a donation of
£300 to the George Hardwick
Foundation on behalf of North
Tees and Hartlepool NHS
Foundation Trust.
The money raised came from
generous donations, when just
before Christmas memory trees
were placed in the hospital
chapels. Staff and visitors could
make a donation and write a
message tag to remember

their loved ones.
Chairman Paul Garvin said:
“We’re delighted to be able to
hand over the donation to the
George Hardwick Foundation
carers centre, here at the
University Hospital of North
Tees. There is no doubt it will
be valuable to a resource which
complements the work already
done in the hospital to support
families and carers.”

Stumps and stubbing it out
Local people gathered together at
Eston Sports Academy to take part in a
Smokefree cricket tournament. The aim
of the event was to encourage sports
men and women to use team work to
help each other stop smoking.
Following the success of the
recent Smokefree five-a-side
football tournament, six teams
battled it out to be crowned
indoor cricket champions, with a
Smokefree themed trophy being
awarded to the best Smokefree
player of the tournament.
North Tees and Hartlepool NHS
Foundation Trust’s stop smoking
service has been working in
partnership with Middlesbrough
Borough Council’s healthy living
men’s project to highlight the
benefits of quitting smoking to
its local community members,
through the game of football
and cricket.

“I want to encourage
people thinking
about quitting to
sign up and visit
their local NHS
stop smoking
services in Stockton
and Hartlepool.”
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Specialist stop smoking advisor
Rafeed Rashid said: “I want to
encourage people thinking about
quitting to sign up and visit their
local NHS stop smoking services
in Stockton and Hartlepool.
“The event was an excellent
way to promote the benefits
of a smokefree lifestyle and
to increase quitting. The stop
smoking service is committed
to finding new and innovative
ways to tackle illness caused
by smoking. Smoking can have
a significant impact on people’s
quality of life and wellbeing. By
helping people to stop smoking,
we can really improve the health
of the local residents.”
Public health officer Imran
Naeem said: “Quitting as a team
is a great way to stop smoking,
with the support of others, you
can keep each other motivated.”
For more information on
the support on offer across
Hartlepool and Stockton to
help people kick the habit call
(01642) 635650.

Shamail takes a break at the cricket match

The team stop for a photo after the match

Trust holds
memorial
service for
people affected
by the loss of a
baby or child

Colleagues wish Anne farewell

It’s the end of an era for Anne
Friends and colleagues crowded
together to wish consultant
obstetrician and gynaecologist
Anne Ryall farewell at the end of
an era.
Anne joined North Tees and
Hartlepool NHS Foundation Trust
in 1978 as an SHO in obstetrics
and gynaecology, working in
general surgery in urology at the
University Hospital of Hartlepool
before returning as a registrar
to the University Hospital of
North Tees, soon gaining respect
for her commitment and down to
earth approach.
She got to know many GPs and
community midwives and was
delighted to return in 1991 as
the only female consultant in
obstetrics and gynaecology,
before being awarded hospital
doctor of the year in 1997.
Anne was a dedicated educator
and an inspiration to trainees,
soon becoming a clinical director.
An inspiration, passionate,
thoughtful and considerate
were just some of the
words her colleagues used to
describe Anne.
Speaking at her retirement
presentation she said: “When I
joined the trust in August 1978
I was inspired by the people I
worked with and the midwives
were incredibly welcoming.
“I loved working here at the
University Hospital of North Tees
– it has a good future ahead of it.
“I will cherish the memories of
my patients and I would like to

say a special thank you to my
secretary Julie Studholme.
“I have always said I am blessed
with fantastic colleagues from
ultrasound, midwives, surgery,
theatres and my paediatrician
colleagues to name a few.
“I will miss the people, but
I am looking forward to
my retirement.”
Chief executive Alan Foster added:
“It has been a pleasure to work

with Anne and I would like to
thank her for her service. The kind
words from her colleagues are
testament to Anne’s dedication.
There will be a lot of people who
are thankful for her expertise.
“Anne was generous to staff, led
an excellent team and has always
done the right thing for patients
– she is an example to us all. I
would like to wish her a happy and
healthy retirement.”

The promise of a new baby,
plans made and a future
mapped out is something
many people take for granted.
However when things go
wrong it can turn people’s
worlds upside down.
This is why hospital chaplains
at North Tees and Hartlepool
NHS Foundation Trust once
again held an annual memorial
service to allow families the
time and space to remember
their babies and the very
special place they will always
hold in their lives.
Hospital chaplain Lynn Purvis
said: “The memorial service
aims to help and support
families as they journey
through their loss and grief.
The loss of a baby or child
has a devastating effect on
parents and families lives
and on their hopes for the
future, so it is an important
part of their grieving and
healing process to be able
to acknowledge that their
baby or child was a significant
part of their life and will never
be forgotten.
“There was an opportunity
to reflect, light a candle,
participate in an act of
remembrance for their
little one, as well as being
alongside others who are
facing similar struggles.”
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Making chatter
matter in
Hartlepool
North Tees and Hartlepool NHS
Foundation Trust joined with
children’s communication charity
I CAN and Hartlepool Borough
Council to make chatter matter.
The family fun day, held at
Middleton Grange Shopping
Centre in Hartlepool provided
free information to local families
about the importance of
developing children’s speech,
language and communication
skills in the early years.
The team hosted a jam-packed
day of free entertainment for
children and families including
children’s magic shows, face
painting, singing and rhyming and
storytelling sessions delivered by
local children’s centre staff.
Speech and language therapists
were available to provide
expert advice to families and
answer questions.
Special goodie bags were handed
out full of information and resources that help develop children’s
communication skills, including
I CAN’s chatter matters DVD,
which shows parents how to turn
everyday situations - such as food
shopping - into fun and interactive
communication opportunities.

Lead speech and language
therapist Carol Chappell said:
“Good communication skills
are vital for all children to be
able to learn and make friends.
The importance of promoting
a
child’s
communication
abilities and confidence cannot
be underestimated.
“We were delighted to work
with I CAN on this fun and
unique event in order to get
important information to parents,
whilst their children enjoy
the free entertainment and
‘communication’ inspired session
we will be running.”
Head of speech and language
therapy Nikki Wray added:
“The success of the event was
testament to the hard work of
everyone involved.”
I CAN Regional Communication
Advisor for the North East, Jill
Atkinson continued; “Children
need to possess the ability to
speak, listen and understand in
order to thrive in life. Starting this
communication journey as early
as possible really helps children
to make friends, learn and achieve
their potential in life.
“We are proud to be working with

Hartlepool to address the speech,
language and communication
needs of local children and
beyond. Supporting parents to
develop children’s communication
skills and identify children who
require extra support is a passion
that we all share.”
This roadshow was a great
opportunity to promote the
excellent work that is already
taking place in Hartlepool to make
communication skills a priority.
Hartlepool is currently working
as one of 51 local authorities to
develop the skills of early years
practitioners and parents, as part of
the Every Child a Talker initiative.
Hartlepool has been selected
by the Department for Children,
Schools and Families (DCSF),
to become one of 16 Bercow
Pathfinders,
tasked
with
developing a joint commissioning
strategy for meeting the speech,
language and communication
needs of all children in the area.
Most recently, I CAN selected
Hartlepool to pilot its innovative
0-3 programme to develop
a
speech
language
and
communication strategy for all
children under three years.

Head of speech and language therapy Nikki Wr
her favourite word with head of expert advisory
I CAN Mary Hartshorne

Sisters Leah and Chloe have fun

Team work – speech and language therapist team stop for a photo before the event
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Speech and language therapist Lucy Talbot cha
a family

Riley aged 3 gets her face painted

ray chooses
y services for

ats to
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Saying thank you to
the league of friends
The outstanding work of the league of friends
volunteers at the University Hospital of North Tees
was formally recognised at a special thank you event.
Specialist midwife - infant feeding
Diane Hudson

New role backs
breast feeding
North Tees and Hartlepool
NHS Foundation Trust has
appointed Diane Hudson
to encourage and support
mothers
to
breastfeed
their babies.
Specialist midwife for infant
feeding Diane Hudson has
worked as a midwife for two
years and joins the trust from
County Durham and Darlington
NHS Foundation Trust.
She said: “There is good
evidence that breast feeding
has tremendous benefits
for both the mum and the
baby’s health and growth.
Breastfeeding gets babies off
to the best start in life as well
as enabling mums to bond
with their babies.
“There are lots of reasons why
we encourage breastfeeding,
but not all women find it easy,
so it is important that the right
support is available. My role
is ensure that all health care
professionals within the trust
provide support, care and
up to date advice to women
about infant feeding.
“I will be working with
midwifery and paediatric
colleagues in the hospital and
in the community to make sure
that we continue to achieve
UNICEF Baby Friendly status a national accreditation which
recognises the high standard
of care we offer to mothers
and newborn babies.”
Head of midwifery Janet
Mackie said: “We are
delighted that Diane has
been appointed to this vital
role. Diane will ensure that
expectant and breastfeeding
mothers; as well their babies
and families have the best
support possible to enjoy their
experiences at this special
time in their lives.”
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The group of dedicated people
who have clocked up years worth
of volunteering have received
special thanks for their help.
The event held at Darlington
Memorial Hospital honoured
the
volunteers’
ongoing
commitment and tireless
dedication,
marking
the
remarkable contribution they
have made to the NHS for no
financial reward.

“We are
immensely proud
of all of our
volunteers for
their many years
of tireless service,
who are so caring,
committed and
professional.”

Chairman of Attend; formerly the
National Association of Hospital
and Community Friends Pamela
Morton MBE presented the
volunteers with certificates to
mark their achievements.
League
secretary
Edna
Anderson, who has volunteered
for 40 years said: “We were
delighted to be invited to the
event. It went off extremely
well and it was lovely for us to
meet with other friends groups
who were also being honoured
and get together and enjoy
the lunch.
“We are a small close-knit
group, but we don’t often get
the opportunity to get together.
I am very proud to be part of a
purely voluntary organisation.”
Director of human resources
and organisational development
Clare Curran added: “We are
immensely proud of all of
our volunteers for their many

years of tireless service, who
are so caring, committed and
professional. Their support
is invaluable as they help to
enhance the care provided by
hospital staff.
“We have hundreds of
volunteers across our trust who
donate their time for free in
helping others. This event paid
tribute to our long serving
volunteers by presenting them
with special certificates.
“I would like to say thank you for
all the wonderful work, loyalty
and support the volunteers give
to the hospital.”
The volunteers who received
certificates were Edna Anderson,
Stammo
Wharam,
Enid
Watson, Teresa Mockler, Anne
Hollingsworth, Rita Jackman,
Mary North, Doreen King, Mavis
Wilson, Kathleen Carr, Ada
Newham, Hazel Restorick, Jean
Matthews and Paul McElhenny.

Friends and colleagues look on as Christine (left) receives a beautiful picture of local beauty spot Roseberry Topping from general manager, occupational health,
Elaine Wilson

Fond farewell for a familiar face
Friends and colleagues at
North Tees and Hartlepool NHS
Foundation Trust gathered to say
a fond farewell to occupational
health consultant Christine
English who said goodbye after
many years of service.
Known for her forthright
manner and her passion for the
health and wellbeing of staff,
Christine has worked with her

team to develop the service.
Such is the success of the

“I am proud
and privileged
to have such an
amazing group
of colleagues.”

team that it has recently
been awarded the contract
to
provide
occupational
health services for the Tees,
Esk and Wear Valleys NHS
Foundation Trust.
However Christine was not
worried about leaving the
team. She said: “I am proud
and privileged to have such an
amazing group of colleagues.

I leave the service in good
hands and I know it will
continue to flourish under
the leadership of our new
consultant in occupational
health medicine.”
Retirement will enable Christine
and her husband to spend more
time travelling, walking in the
countryside and visiting their
family in Edinburgh.

SHA director of nursing
calls in at Hartfields
Director of nursing and patient safety Professor Aidan Mullan
called in to see the teams supporting patients and clients in the
local area.
The integrated services cross health and social care bringing a
seamless service to local people. A dedicated block next to the
Hartfields retirement village houses the teams who have muchimproved communication because they work under the same roof.
Aidan found out how the teams support their patients and clients
and how this way of working provides continuity.
He said: “It was particularly good to see social workers and health
professionals sitting across the desk from each other working
together to support patients who had just come out of hospital. This
is a person-centred service at its best.
Locality manager for intermediate care Shirley Anderson said:
“We were very pleased to see Aidan and spend some time
explaining how services are built around patients. As a joint
appointment between the health service and the local authority I
can see that this is the very best way to provide for the range of
needs patients have.
“It’s certainly very satisfying for staff to work in this environment
where the patient is at the centre of what they do and organisation
boundaries do not get in the way of providing first class care.”

Professor Mullan pictured with the falls co-ordinator Justin Ditchburn, occupational
therapist Sue Kelly, physiotherapist Annette Durkin and specialist therapy assistant
Emear Fox
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Farewell to Desi....
Consultant anaesthetist Pushka
Desai retired at the end of
April after a long and
distinguished career, the last 24
years of which were spent at
North Tees and Hartlepool NHS
Foundation Trust.
He started working at the
trust on 1 February 1986
having
transferred
from
North Tyneside.
Colleagues were on hand to
say farewell at a luncheon
where fellow consultant Peter

Ritchie paid tribute to ‘Desi’ as
he was affectionately known
and the way he had always
carried out his duties with
honesty and integrity.
Desi said: “I leave the trust with
some very happy memories,
but with a sad heart. For the last
24 years, these hospitals have
been my home - my house.”
He then passed on some
advice for anyone following in
his footsteps: “Rule one – never
upset the secretaries!”

Peter Ritchie congratulates Desi on his retirement

...and au revoir Pat
Friends
and
colleagues
turned out in force to wish a
fond farewell to directorate
co-ordinator for medicine
Pat Hutchinson.
Pat has worked at the trust in
several capacities for nearly 19
years since starting as a typist
in September 1981.
However it is not goodbye but
au revoir as she is still going
to be around for some time

to come in a part time role as
stroke audit administrator.
Pat said: “I have loved working
at the trust and at least with
coming back part time I will
still see friends and colleagues
that I have worked with for
many years.
“It is also nice to think that
with the summer coming on I
will have more time to enjoy it,
weather permitting.”

Pat surrounded by her colleagues and friends
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Lead respiratory nurse Dorothy Wood and patient Iris Johnson

COPD patients
monitoring tele
The community respiratory team
at North Tees and Hartlepool
NHS Foundation Trust is using a
new way of helping people with
chronic obstructive pulmonary
disease (COPD).

“It is excellent.
It gives me
reassurance about
my health problem
and I feel in control.
I have the security
of knowing that an
experienced nurse
is only a phone call
away in the event of
a problem.

Seventeen patients in Hartlepool
with respiratory conditions are
benefiting from an innovative
telehealth service.
Telehealth is being used to
remotely monitor patients with
COPD in their own homes.
By detecting changes in a
patient’s health at an early stage,
action can be taken quickly,
which reduces the number
hospital visits experienced by
the patient.
The telehealth system provided
by Tunstall Healthcare is set up
in patient’s homes. Patients are
trained to use the monitor by
a specialist respiratory nurse
and then they take their own
blood pressure, oxygen levels,
pulse and temperature on a
daily basis.
A series of questions are then

Baking for Butterwick
Staff from the medical records
department at the University
Hospital of North Tees have
been busy baking in the name
of charity.
Each year the department
holds a cake stall deep in the
bowels of the hospital where
they sell home-made cakes
and savouries.
PA to the head of patient and
public involvement
Marion
Atkinson said: “We choose
a charity that we will raise
money for throughout the year

and this year we chose the
Butterwick Children’s Hospice.
“All of the staff pitch in and we
also run a tombola and a raffle.
Even though the department
is in the basement and not
very easily accessible, everyone
looks forward to the event and
it is always well supported.”
At the final count the stall raised
a very impressive £470 which
will be held over until a similar
event at Christmas after which
the money will be presented to
the Hospice.

Medical records staff at the Easter cake stall

receive home
ehealth service
answered by the patients and
the results are automatically
transferred using the telehealth
monitor, where the information
is checked by the community
respiratory team.
Iris Johnson, 75 from the Owton
Manor area of Hartlepool has
a respiratory condition. She
was one of the first patients
in Hartlepool to start using
telehealth, last September.
Every morning, from the
comfort of her own home
she can check her oxygen
levels, blood pressure, pulse and
temperature. If her recordings
are outside of what is normal, the
system will alert the community
respiratory nurses.
She said: “It is excellent. It
gives me reassurance about my
health problem and I feel in

control. I have the security of
knowing that an experienced
nurse is only a phone call away
in the event of a problem.
“Before I started using telehealth
I was regularly admitted to hospital, but this hasn’t happened
since I started using it.”
Lead respiratory nurse Dorothy
Wood said: “Telehealth offers
a whole range of benefits to
the patient. The aim is to
enable patients to manage
their condition with confidence
and the end result is increased
patient
independence,
a
reduction in anxiety and an
improvement in overall quality
of life.
“Telehealth educates patients to
be aware of their own symptoms
and feedback from patients so
far has been very positive.’’

Eggs-traordinary donation
Children from our area who were being cared for at the University
Hospital of North Tees had a special treat thanks to local radio station
TFM who very kindly donated Easter eggs to the department.
Pictured beside the impressive display are staff nurse Carolyn Campbell
and play specialist Sandra Jackson with 12-year-old Bethany Curry (back)
from Norton and 11-year-old Charlotte Bergman from Ingleby Barwick.
Play specialist Sandra Jackson said: “We were very grateful to
TFM for this generous donation which benefited children in hospital
over Easter.”
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Proud to be nurses
Nurses at North Tees and
Hartlepool NHS Foundation Trust
celebrated as part of this year’s
international nurses’ day.
Nurses’ day takes place
internationally each year on
May 12, as a tribute to Florence
Nightingale who was born on
that day in 1820 and celebrates
the valuable contribution that
nurses make.

Displays were on show at the
University Hospital of North
Tees and the University Hospital
of Hartlepool to promote
achievements and what we are
doing to provide the best care to
our patients.
Director of nursing and patient
safety Sue Smith said: “I’m really
proud to be a nurse and what

Deputy ward manager Karen Day, ward manager Shirley Kilburn, patient flow
manager Fiona Dinsdale, sister Gillian Garner and ward manager Carol Alexander

Trust staff wash
their hands of
infections

Matron in orthopaedics Sue Moore
demonstrates the correct way to
effectively clean your hands to staff
nurse Debbie Hall
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Orthopaedic consultant Chris Tulloch
watches while Manesh Vaghela
washes his hands

better opportunity to take the
time to thank our nurses and
celebrate the work that we do on
this important day.
“Nurses day represents a special
day for us as nurses. It is a day
where we have the opportunity
to reflect and celebrate and it is
also, for those of us who are a
part of this privileged and special

profession to be proud of what
we do.
“I would like to extend my
personal thank you to all nurses
and health care staff across the
trust. It is a pleasure to be leading
such a fantastic group of nurses
and healthcare staff who all work
hard to provide the very best care
to our patients.”

Physiotherapist Stephen Wood and HCA Wendy Appleton at the stand at the
University Hospital of Hartlepool

The infection prevention and
control team at North Tees and
Hartlepool NHS Foundation
Trust has continued to show
their commitment to infection
prevention and control by raising
awareness of hand hygiene.
Once again the trust signed up to
the World Health Organisations
(WHO) global hand hygiene
initiative; Save Lives: Clean
Your Hands day, which is an
annual event that is held on 5
May, and on this day the trust
demonstrated they are continuing
to working hard to tackle health
care associated infections.
The team held competitions
for staff, including a quiz and
promotional stands, where
information was available
about effective hand hygiene to
stop the spread of infections.
They visited wards to carry
out demonstrations and training
on handhygiene.
Senior staff have also been
checking to make sure that
their staff are washing their
hands effectively.
Matron for orthopaedics Sue
Moore said: “Cleaning hands
before and after having contact
with patients is one of the

most important measures for
preventing the spread infection.
“We have found the event to
be a valuable way of engaging
staff from all over the trust
and reminding them of the
importance of hand hygiene.
“I am very pleased to say
that overall clinical staff
demonstrated that their hand
hygiene techniques are very
effective in removing dirt and
germs, especially in those hard
to reach places such as between
the fingers.”
Assistant matron for infection
prevention and control Debra
Jenkins added: “We were very
pleased to see the interest
from the staff. We take infection
prevention and control and
cleanliness very seriously at
the trust.
“Hand hygiene is the single
most important way of
preventing the spread of infection
and if everyone works together
we will continue to reduce the
risk of infection.”
Congratulations to Barbara
McCluskey from pre-assessment
and Jill Watson from ward 26
who were the lucky winners of
the hand hygiene competition.

Enjoying the exercise class

Patients with heart failure
benefit from exercise programme
Patients with a diagnosis of heart failure in Teesside are benefiting from a special community
based exercise programme run by North Tees and Hartlepool NHS Foundation Trust.
The success of the pilot
programme run last year means
that more patients have joined
the programme. The eight week
programme run by heart failure
specialist nurses in conjunction
with Stockton Borough Council

“What’s great
about this
programme is that
by assessing a
patient for safety
before they start,
we can make sure
that the exercise is
at the right level for
their health.”

proved to be very successful with
the eleven patients who were
offered the chance to take part
in the pilot scheme and more
patients are now set to benefit.
The pairing of specialist nurses
with a trained health and fitness
advisor means that people who
have heart failure, can take part in
supervised exercise class under
a trained instructor, designed to
improve the health of their heart.
Patients who have joined the
programme were assessed by
specialist nurses to make sure
they were fit to take part have now
started the programme which is
being held once a week under the
care of the specialist nurse team
and health and a fitness advisor.
Pat Coyle, 76 from Billingham, one
of the patients on the programme
said: “I’m really enjoying the

exercise class and I’m starting to
feel the benefit.”
Valerie Rutter 75 from Billingham
who has heart failure and her
friend Doreen Brown, 69 from
Stockton have both joined the
class, they have been friends for
over 40 years.
Doreen said: “I try to keep active,
I enjoy gardening and Valerie and
I go shopping every week! It’s
nice to go along and support each
other and know that we are doing
the right exercise.”
Patients who take part in the
programme already have heart
failure and may have other
conditions like diabetes or high
blood pressure. They may join
with a friend, family member
or carer.
Heart failure specialist nurses
Trudy Hunt and Andy Baker

said: “What’s great about this
programme is that by assessing
a patient for safety before they
start, we can make sure that the
exercise is at the right level for
their health.
“The expertise that a trained
fitness
advisor
brings
is
instrumental in the programme
and the nursing support is vital
because it makes sure that
patients are exercising safely.
“The exercises form part of the
overall programme that includes
education, advice and support, to
give the message that exercise
is a really good preventive
measure for a range of heart
conditions. We start with a basic
warm up and gentle exercises
so that everyday tasks like going
shopping and climbing stairs start
to become easier.”
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Raising awareness
Parkinson’s diseas

Parkinson’s awareness week 2010 was all about making sure the voic
affected by Parkinson’s were heard loud and clear.
North Tees and Hartlepool NHS
Foundation Trust joined with the
Hartlepool branch support group
and some of their patients to raise
awareness of the condition.
Parkinson’s is a progressive
neurological condition affecting
movements such as walking,
talking, and writing. One in 500
(around 120,000 people) have
Parkinson’s and approximately
10,000 people in the UK are
diagnosed every year.

Specialist care
There is excellent care and
support available thanks to the
team at North Tees and Hartlepool
NHS Foundation Trust.
Karen Lister is one of about 280
specialist Parkinson’s disease
nurses in the UK. The practical and
emotional support she provides
really helps.
Karen said: “Patients know they
can just pick up the phone and
call me. The care and support

Staff and patients get together to promote Parkinson’s awareness
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we give is extremely important
to people with Parkinson’s and
their carers.
“It’s important that people
who have been diagnosed know
they can call someone if they
need help and for those who care
for them to know that they are
not alone.
Getting on with life
Jack Nicholson, 80 from
Sheraton, has recently been

diagnosed with Parkinson’s,
he said: “I am getting on with
my life.”
He experienced Parkinson’s
symptoms 18 months ago.
His wife Moyra, 73, a trained
nursing
sister
recognised
his symptoms.
Jack still does everything he
used to do. He is a keen
gardener and looks after his
neighbours gardens as well as
his own.

s for
se

ces of people
“It’s important
that people
who have been
diagnosed know
they can call
someone if they
need help and
for those who
care for them to
know that they
are not alone. “
No one has to face
Parkinson’s alone
Alan Wilson, 74, from Seaton
was diagnosed with Parkinson’s
in 2005. But he doesn’t let it get
him down.
His wife Judith, is the secretary
of the Hartlepool and District
branch of Parkinson’s UK. Judith
is Alan’s carer and helps to run
the group.
Alan said: “I have started going
out and meeting people and
talking to people. I am meeting
people with the same illness.
“No-one has to face Parkinson’s
alone. Don’t be afraid to
come along.”
A new name and a new image
The national charity which helps
fight Parkinson’s disease unveiled
it’s new name and a new image.
The Parkinson’s disease society
has become Parkinson’s UK.
To find out more about the local
support group in Hartlepool,
you can contact Judith on
(01429) 296680. For more
information on Parkinson’s you
can contact 0808 800 0303 or
visit www.parkinsons.org.uk

Moyra and Jack Nicholson

Alan and Judith Wilson

Parkinson’s disease specialist nurse Karen Lister, consultant physician Balakrishna Kumar and associate specialist in elderly
care Dawn Noble
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Prison healthcare much improved,
says latest inspection

Lead colorectal specialist nurse Norma

Don’t die of
embarrassment
Don’t die of embarrassment
was the message from North
Tees and Hartlepool NHS
Foundation Trust during bowel
cancer awareness week.
Lead colorectal specialist nurse
Norma Robinson at the University
Hospital of North Tees said:
“Too many people are afraid to go
to the doctors when it comes to
getting checked.
“Improved screening services
should help detect more cases
of bowel cancer earlier. Treatment
is more likely to be effective at
an early stage so we really do
not want people to be frightened
or embarrassed about these
simple tests.
“It used to be mainly people aged 65
to 85 but now we are seeing people
in their forties. That may be because
people are more aware and they are
going to their doctor sooner.
“Everyone who is offered should
take part in the screening and see
their doctor if they notice anything
wrong because it could save their
lives. If it is caught early its very
treatable and patients can recover.
One patient, Alison, 43 from
Teesside received the devastating
diagnosis of bowel cancer last year
and is completing her last course
of chemotherapy.
She has praised the fantastic care
provided by Norma and her team.
After feeling unwell, she started to
suffer from piles and tried over the
counter treatments. A pharmacist
recommended that Alison made
an appointment with the doctor,
who referred her to the colorectal
specialist team.
About one in 20 people in the UK
will develop bowel cancer during
their lifetime. It is the third most
common cancer in the UK.
If you are worried about a specific
problem or symptom, you should
visit your GP as soon as possible.
Alternatively, visit the Beating
Bowel Cancer website www.
beatingbowelcancer.org/ or call the
helpline 08450 719 300.
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The prison healthcare team at
North Tees and Hartlepool NHS
FoundationTrust is delighted with
its most recent performance
submission to the North East
Strategic Health Authority.
The team from the strategic
health authority monitor all
aspects of healthcare services in
both HMP Kirklevington Grange
and HMP Holme House, and
said that data provided by the
trust’s team were the most
improved of any prison in the
North East region.

Assistant director specialist
services Nick McDonaugh,
who is responsible for the
prison healthcare team, said: “I
would like to congratulate head
of offender health Jo Thurston
and the whole team. It’s thanks
to their commitment and
determination that we’ve seen
these improvements which are
making a difference to the prison
population in our area.”
Jo added: “This is a challenging
environment to work in and
it speaks volumes about the

team’s
commitment
that
dramatic improvements have
been made in a comparatively
short period of time. It is very
motivating for the team to get
this external validation of their
achievements. We’re seeing
the benefit of being part of
North Tees and Hartlepool NHS
Foundation Trust; we’re grateful
for the support and interest in
our patient population from
a very senior level and for
the recognition of the work
we do.”

Director of nursing and patient safety Sue Smith visits the theatres at the University Hospital of North Tees with the
National Patient Safety Agency team and consultant orthopaedic surgeon Chris Tulloch.

Trust praised for
quality and safety
North Tees and Hartlepool NHS
Foundation Trust has been
praised by the National Patient
Safety Agency.
Following a recent visit to
the trust, medical director for
the NPSA Kevin Cleary said:
“I was extremely impressed
with the effort and commitment
staff showed to improving
the quality of care provided to

patients by the trust.”
Director of nursing and patient
safety Sue Smith said: “The
staff have done themselves
proud, but it’s even more
rewarding
when
people
visit us and they can see the
dedication, professionalism and
commitment for themselves.
“Quality and patient safety is at
the top of the agenda and we

are actively promoting patient
safety in the trust.
“The safety of patients and giving
the best possible care are our
top priorities and the feedback
from the NPSA demonstrates
our commitment.
“The need to make patient
safety a priority shows through
the whole organisation and
we are confident that we are
continuously improving.”

ICE snowballs as
it gathers pace
North Tees and Hartlepool NHS
Foundation Trust is taking more
steps towards a paper light health
service with its latest project ICE.
The integrated clinical environment – ICE for short – means
that doctors can order tests
electronically rather than by having
to fill in a form. The new system
covers radiology and pathology
so this means that all tests from
ultrasound or MRI scans to blood
or urine tests can be ordered.
The implementation programme
has been underway over the
past year but is gathering pace
because the trust wants all doctors
to be using the system by the
end of July.
Project manager Mark MacDonald
is keen to ensure the benefits of
the system are realised. He said:
“These systems bring ordering and
looking at the results together.
Security
“Doctors can view the results at
any time from any place. Security
is extremely important and we
have a very good system to ensure

doctors are authorised to look at
the results.
“This is far more secure than a
paper system. Files are backed
up so information can not be lost
and it’s better for patients because
authorised doctors can look at the
information and decide on a course
of action from wherever they are.
“Whenever you bring in a new
system people have their
reservations, but after a while
people normally think ‘however
did we manage with the system
we had before?’ “.
With only orthopaedics and
maternity to go on the inpatient
side, the programme will see
outpatients and accident and
emergency go live by the by the
end of July.
One of many converts to the new
system is consultant physician
Nick Roper. ICE has been used in
the emergency assessment unit
at the University Hospital of North
Tees for just over a year and both
staff and patients are benefiting
from the streamlined system.
He said: “ICE has made requesting

tests much easier. The emergency
assessment unit is a busy area and
keeping on top of the paperwork
is a major issue for staff. However
we’re seeing real benefits with
ICE. We order electronically and I
can log and look at the results any
time. It’s far easier to have access
to results this way than having to
look for bits of paper.”

clinician and then decisions being
made concerning a patient’s care.
Nurse
practitioner
Rosalie
Arenga, pictured with Mark in the
emergency assessment unit at the
University Hospital of North Tees,
said: “The new system is a lot
better. You don’t have to worry that
the request is going to get lost.”

Training
Of course, as with any system
people have to be trained to use
them. Mark has worked with
colleagues in training to devise
a simple training programme to
show users how to log-on to the
system, find a patient, request a
test and look up results.
The training is taken to wards and
departments to make it convenient
for staff. Some staff will become
trainers themselves so they can
show their colleagues how to use
the system.
Medical director David Emerton
said: “The old system has often
relied on a piece of paper with
a lab or x-ray result reaching a

Failsafe
“This system can cause delays
and ICE gives us a much more
failsafe way of ordering tests and
looking at results.
“We’ve deliberately gone slowly
and carefully so we deal with
teething problems but we’re
now at the point where we want
the whole trust to go live. It’s
not good to have two systems
running in parallel for too long so
we have decided we’ll finish the
implementation programme by
the end of July. Change is often
not easy but we will soon get used
to the new system and soon we’ll
be wondering why we hadn’t done
it long before now.”
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Young people develop
their own materials
to raise awareness of
risk taking behaviour
Triple excellent
rating in PEAT
assessment
North Tees and Hartlepool
NHS Foundation Trust has
been rated as excellent for
environment, food and privacy
and dignity in the latest PEAT
(Patient Environment Action
Team) assessment.
Director of operations Kevin
Oxley said: “We were rated
good in some areas and
excellent in others last year but
to receive a rating of excellent
in all three areas is a fantastic
achievement. It’s great news
for patients that our standards
are this high and tribute to
everyone who is working so
hard to make this happen.”
PEAT is an annual assessment
of all inpatient healthcare
premises in England with more
than 10 beds. The assessment
looks at a range of services
including food, cleanliness,
infection control and patient
environment
(including
bathroom areas, décor, lighting,
floors and patient areas).
The
assessment
was
established in 2000 (and
managed by the National
Patient Safety Agency since
2006) and is a benchmarking
tool to ensure improvements
are made in the non-clinical
aspects of a patient’s healthcare
experience. The assessments
highlight areas for improvement
and shares best practice across
the NHS.
NHS
organisations
are
each given scores from 1
(unacceptable) to 5 (excellent)
for standards of privacy and
dignity, environment and food
within their buildings. The NPSA
publish these results every
year to all NHS organisations,
as well as stakeholders, the
media and the general public.
In 2009, 1,265 sites from
321 trusts took part in a
PEAT assessment.
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Health, social care and education
professionals were invited to
see the work of young people
in our area who have been
involved in developing their own
material to help others become
aware of risk taking behaviour.
In the summer of 2009 young
people in Stockton were asked
to look at what materials were
available to help them think
about the risks they might be
taking in terms of sex, drugs,
alcohol, internet security and
other aspects of taking care
of their own welfare when in
potentially risky situations.
Young people helped to develop
a series of exercises and floor
games which would engage
other young people and the

road show was designed to
show professionals what had
been produced to benefit
other young people as they are
dealing with their own fears,
feelings and beliefs about the
world around them.
School nursing sister Shareen
Penny said: “These materials
have been created by young
people for young people so
they’re likely to be a far more
effective way of getting young
people to think about the risks
around them. It was helpful to
have a session with some local
professionals who are working
with young people so they can
see the materials and support
them in their work.”

Shareen Penny

Scott Liddle from Stockton substance misuse service

Combine
heat and
power p
helps tru
carbon
footprin
North Tees and Hartlepool
NHS Foundation Trust’s
energy manager Stuart Watkin
was delighted to receive a
certificate from Ener-G – the
trust’s combined heat and
power (CHP) maintenance
contractor - acknowledging
the difference the trust’s
CHP plants are making to
the environment.
Stuart, pictured here with the
certificate, is responsible for ensuring
that energy is used efficiently across
the trust. The combined heat and
power plants at the University Hospital
of North Tees and the University
Hospital of Hartlepool generate the
majority of power needed for both
hospitals. The power they generate
supplies heating, lighting and power
for all the electrical equipment on
site. Any surplus is sold to the
national grid.
This year’s Ener-G certificate shows
that, since the plant was installed
at the University Hospital of North
Tees in 2005, the trust has saved
16,545 tonnes of carbon dioxide; the
equivalent of a forest of 1,654,499
mature trees.
Dalkia, who maintain the entire
energy centre at University Hospital
of Hartlepool, has provided similar
information for that site.
Stuart said: “Using energy responsibly
is everyone’s business and we’re
pleased to receive this certificate which
acknowledges the part we are playing
by reducing our carbon footprint.”
The trust’s newly established
environmental working group is
working with representatives from
all departments on how to further
reduce our impact on the environment
with the message any saving
(no matter how small) is a step in the
right direction.”
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Smooth seamless
and safe are the
watchwords of new
discharge team
The discharge liason team at the University Hospital
of North Tees is here to provide support to make sure
that patients have a seamless service when they
leave hospital.
The team is made up of two nurses, an occupational
therapist, social worker and admin support.
The dedicated multi skilled team comes into its own
when patients’ needs are complex. After an assessment
on the ward the team can help progress a patients
journey to ensure a safe and timely discharge.
Senior occupational therapist for the discharge liaison
team Kath Duncan said: “We are always available
to discuss discharge planning with the ward teams,
patients and their relatives. We are here to provide
advice, guidance and support.
“Admission to and discharge from hospital can be
a distressing time for patients and their families.
Sometimes additional help and support is needed so
it is important that we work with the wards to ensure
that this occurs.
Rapid response discharge team leader Mel Cambage
added: “The team is a strong patient support and
works to ensure timely and appropriate discharges for
our patients.”

Rapid response discharge team lead Mel Cambage, with
senior occupational therapist – Kath Duncan, district nurses
Wendy Jackson and Barbara Lawson and senior social worker
Kate Martin

Got a story
for Anthem?
If you’ve got something to
share with other Anthem
readers please email
communications@nth.nhs.uk
or phone 01642 624339.
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When is a TPOT
not a TPOT?
When it’s The Productive
Operating Theatre!
TPOT; that’s the name for a project
involving all theatre staff and everyone
who is connected with operating
theatres, either because they operate
there or they contribute to the effective
and efficient running of operating
theatres right across North Tees and
Hartlepool NHS Foundation Trust.
The Productive Operating Theatre is
yet another strand of the very
successful Productive series developed
by the NHS Institute for Innovation
and Improvement.
It’s about turning good services into
great services for patients and staff.
Its aims are to
• increase the safety and reliability
of care
• improve
team
performance
and leadership
• add value and improve efficiency
• improve the patient’s experience
The programme was launched at a
special event where more than 60 staff
from theatres and the departments
which work with them, heard from
director of finance and information John
Maddison about the potential for the
programme to transform the service.
He said: “I was delighted to be the
executive director sponsor for this
programme. This is a complex area. Its
success depends not only on theatre
staff themselves but the many other
people such as surgeons, nurses
and anaesthetists and a whole host
of other people such as supplies and
administrative staff working together to
make the service work well. Like cogs
in a machine, each component depends
on another to enable it to run smoothly.
“The beauty of Productive Theatres
is that the framework enables staff to
identify and make the improvements
themselves. It’s a bottom up rather
than top down approach. However

it’s essential to have top level support
and I am pleased and privileged to
provide that.”
The real work has already started.
Programme lead Nicola Herraghty is
leading the project which is underway
at the University Hospital of Hartlepool.
She has the benefit of colleagues’
experience who have worked on the
Productive Ward programme.
She said: “I think it’s inevitable that
some people will be a little cautious
and perhaps question just what can
be achieved with a programme like
this. However the strength of the
programme comes because it’s people
on the ground are using the framework
to make improvements.
“As we saw at the launch, which was
really buzzing and very well attended,
people are looking forward to getting
involved. It’s early days and building
a firm foundation for improvement is
the focus of what we’re doing at the
moment. I’m sure we will see a good
service become a world class service
as a result of doing this programme.
“At the end of the day we all want to
work in the best service and provide the
best services for patients. I know we’ll
succeed if we keep this at the forefront
of everything we do.”
The Productive Operating Theatre
Programme will be extended to the
University Hospital of North Tees later
this year.

Pam
takes up
regional
role

Hartlepool members pictured with NHS Retirement Fellowship chairman Vic
Griffiths (second left)

A relative newcomer to the
NHS Retirement Fellowship has
now taken up the role as North
East regional representative.
In her own words Pam
Holroyd was dragged along to
the Hartlepool branch of the
fellowship when she retired
after a 39 year career with the
health service. There she found
familiar faces and interesting
topics and from that moment on
she was hooked.
Pam started her career as a
nursing cadet and worked in the
Cameron Hospital, the University

Pam Holroyd

Hospital of Hartlepool and the
University Hospital of North Tees
before her retirement in 2007.
A midwives’ steward for the
Royal College of Nursing, Pam is
putting her people skills to good
use. This was clearly evident
when she addressed her first
annual
regional
fellowship
meeting held at Seaton Carew
where more than 120 members
from across the North East had
gathered for their annual event.
As well as the fellowship
business
members
heard
the thoughts of former chief
executive of Durham and Tees
Valley Strategic Health Authority
Ken Jarrold who was their guest
speaker. A former director of
human resources at the
Department of Health Ken
has held many local, regional
and national roles and now
comments on health policy for a
number of publications.
Pam said: “When you’re retired
you must keep in touch with
people. It’s so easy to sit in the
house and look at the four walls.
The fellowship gets you out
and keeping up with people. If
you need help, there’s always
somebody about.”

A second table of Hartlepool members, pictured over lunch

North Tees members, stop to pose for a photo

“When you’re retired you must keep in
touch with people. It’s so easy to sit in
the house and look at the four walls.”
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NO DEBT
NOW
A new beginning.
If debt is taking over your life, stress levels are building and
nothing seems clear cut or easy any more.
Call No Debt Now for a new beginning.
We are a fully regulated company through Debt Managers Standards
Association (DEMSA) and Licensed through the Office of Fair Trading (OFT).

A
LAN CARR
J AG U A R S E RV I C E S
Independently specialising
in jaguars & prestige cars
All aspects of this marque covered

We never forget it’s your financial welfare that matters.
■ Debt management ■ IVAs ■ Debt relief orders
■ Protected trust deeds ■ Bankruptcy

Everything you need to start to take control.
Why hesitate, for a new beginning call us now on

0800 473 0636
www.nodebtnow.co.uk

Unit 8, 68 Hudson Street, North Shields
Tyne & Wear NE30 1DL
T: 0191 2708110 M: 07939 227398
E: acjagservices@hotmail.com

sallyclarke

bespoke furniture designer and maker

Makers of contemporary & traditional furniture
Are you looking for furniture
that makes a lasting
impression? Do you want to
create the ‘wow’ factor in
your home? And are
you disillusioned with not
being able to find just the
right pieces?

“I enjoy doing it. It gives me
something to do.” Quote
from a volunteer driver

HEALTH APPOINTMENT CAR SCHEME
The aim of the Health Appointment Car Scheme,
which has been operating since 2004, is to improve
access to health services for older and disabled
people living in both East Durham and Sedgefield
Borough. Volunteer drivers, taxis and Communicare
of Peterlee provide the transport for people with
long or short term mobility problems to attend health
related appointments.
Last year was a successful year with passenger
numbers and journey numbers increasing. 141 new
passengers joined the scheme from East Durham and
a total of 4333 journeys were undertaken to:
Hospital, GP, Dentist, Optician, Chiropodist,
Pysiotherapist Etc
The scheme is greatly valued and the manner
in which the service is delivered is very much
appreciated by the passengers who use it as proven
in a letter received from the daughter of a passenger.
“The courtesy and friendliness of all members of

the team was outstanding... My father quoted
the service to be “absolutely marvellous”... The
service that your team provided took away a lot
of the stress and strain regarding my mother’s
illness and trips to the hospital... I can only
reiterate what a marvellous service you provide.
We are truly grateful.”

The Social Resource Centre, based in Ferryhill,
operates the Health Appointment Car Scheme
and are always on the lookout for more volunteer
drivers. Volunteer drivers will need to have a
caring and understanding nature as they will
be transporting vulnerable adults and children
throughout the County.
From a driver’s point of view they will receive
approximately 40p for every mile they travel,
induction and training, and the ability to meet new
people and be part of an organization that helps
people achieve a better quality of life.

If you are interested in joining the scheme or becoming a volunteer
driver please contact Rose Thompson on 01740 658881.
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I will listen to your ideas, work
with you to create stunning
designs and then transform
them, using only the best
hardwoods, into beautiful
pieces of furniture that are
not only exquisite but unique
to you. Contemporary
or traditional; simple or
extravagant; large or small,
your piece will be individual.

From bedrooms to
kitchens; bathrooms to
studies; cabinets to dining
tables, occasional tables to
chairs, I will create bespoke
furniture that will complement
your individual style and
your home.
If you are looking for
something with soul and
character, created especially
for you and custom made for
your home then call me for
a chat.
Also specialising in
ecclesiastical work and small
batch production.

Telephone 01302 759191

The Builders Yard . 20 Westgate . Tickhill . Doncaster . DN11 9NE
www.sallyclarkefurniture.co.uk

North Tees and Hartlepool NHS Foundation Trust has not vetted the
advertisers in this publication and accepts no liability for work done or
goods supplied by any advertiser. Nor does North Tees & Hartlepool NHS
Foundation Trust endorse any of the products or services.

Every possible care has been taken to ensure that the information
given in this publication is accurate. Whilst the publisher would
be grateful to learn of any errors, it cannot accept any liability
over and above the cost of the advertisement for loss there by
caused. No reproduction by any method whatsoever of any part of
this publication is permitted without prior written consent of the
copyright owners.
Octagon Design & Marketing Ltd. ©2010.
Britannic Chambers, 8a Carlton Road, Worksop,
Notts. S80 1PH. Tel: 01909 478822
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Willow

Bridge

Exclusive family homes in an english country setting...

Exclusive development of eleven, five
bedroom detached homes with multimedia
systems, green technology, all with choice
of kitchens and bathrooms

Prices from

£375,000 - £530,000
•
•

Part exchange considered
Incentives for buyers able to proceed immediately

“Learn through play the Montessori way”

Montessori Pre-School
Caring for children from 3 months to
5 years. Our early years programme
enhances self confidence, individuality,
creativity & self expression.

Contact us:

Early reading, writing & numeracy
activities are provided including French.
l Excellent OFSTED reports.
l Government grants for 3 & 4 year olds.
l High staff ratio for quality care.
l School holiday club for 4 - 8 year olds.
l 

www.montessoripreschoolnursery.co.uk

Blue Peter House,
127-129 Green Lane, Acklam,
Middlesbrough TS5 7AD
Tel: 01642 270511
Montessori Pre-School Central,
46 Southfield Road,
Middlesbrough TS1 3EU
Tel: 01642 252723
Tel/Fax: 01642 814252

Under New Ownership

The Station Hotel

1 Coatham Road, Redcar TS10 1RH

Tel: 01642 485239

Bar foods
—•—

Sunday carvery
Opening times Friday - Sunday 11.30am - 5.00pm
carlbury
D E V E L O P M E N T S
L I M I T E D

For further details contact:
(01325) 243 573 - 07801 043029
E: info@carlbury.com www.carlbury.com

communicare
Wednesday to Seaham £3.25
Every fortnight to Doxford Park £3.75
Every other week to Asda at Peterlee £3.25
Pick up at: Hawthorn, South Hetton, Murton & Seaham

Friday to Peterlee £3.25
First Friday of the month to Hartlepool £4.25

Pick up at: Peterlee, Easington, Horden, Wingate, Station Town, Hutton Henry, Castle
Eden, Hesleden & Blackhall, Shotton Colliery, Wheatley Hill, Thornley & The Trimdons

Thursday to Dragonville Shopping Centre at Durham £4.00
Pick up at: Sedgefield and Ferryhill

To book your seats for the Shoppabus or one of the specials,
please phone the booking line on

0191 5872883 (Monday - Friday)

This may be an answering service so please leave your name and phone number so we can confirm your booking.
A minimum of 48 hours notice is needed to book or cancel any seats.

SPECIALS FOR JULY & AUGUST 2010
JULY
Thurs 1st	Keswick Tour
(early pickups) £12.00
Scarborough £10.50
Sat 10th
Darlington £7.50
Thurs 15th Hexham £11.00
Tues 20th	Beamish (does not include
entrance fee) £7.00
Tues 6th

Sat 24th
Middlesbrough £7.00
Thurs 29th York £9.50

AUGUST
7th-10th
Thurs 12th
Tues 17th
Sat 21st
Thurs 26th

Tall Ships £6.50
Alnwick £10.00
South Shields £7.50
Northallerton £9.00
Mystery Tour £8.50

To book your seats for the Shoppabus or one of the specials,
please phone the booking line on

0191 5872883 (Monday - Friday)

This may be an answering service so please leave your name and phone number so we can confirm your booking.
Please note! We may have to cancel trips if not enough seats are sold. A minimum of 2 working days is needed if
you wish to cancel any seats. Failure to do this and you will be charged full price
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Live bands Friday,
Saturday, Sunday
—•—

Rooms to let

Easington District
Carers Support
A carer is someone who,
without payment, provides
help and support to a friend,
neighbour or relative who could
not manage otherwise because
of frailty, illness or disability.
Most carers would still not
recognise themselves under
the term ‘carer’. They are just
people trying to cope as best
they can while helping to look
after an elderly relative who has
developed Alzheimer’s, a partner
with Multiple Sclerosis or a young
child born with cerebral palsy.

They may even be juggling paid
work with their unpaid caring
responsibilities at home.
In total there are 5.7 million adult
carers across the UK, of whom
almost one million are looking
after somebody for more than 50
hours each week. There are also
estimated to be 50,000 young
carers in the UK - young people
under the age of 18 who might
be helping to look after a parent
with physical disabilities or mental
health problems, or who may be
caring for a brother or sister with
learning disabilities.

Tel: 01915869134
Email: admin@easington-carers.co.uk
Website: www.easington-carers.co.uk
5th Floor, Lee House, Yoden Way, Peterlee, County Durham SR8 1BB
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