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Ron quits the habit
thanks to stop
smoking service
Lisa Askew with her award

Congratulations!
Well done to Lisa Askew who
has won the award of champion
volunteer/charity worker in the
Evening Gazette’s community
champion awards. Lisa is an avid
fundraiser for the Butterwick
Hospice, works tirelessly to
raise awareness of cervical
cancer, is an on line mentor
to women with the disease,
campaigns for the lowering of
the screening age for cervical
cancer and is a Cancer Research
UK ambassador.
Also congratulations to Andy
McMann, manager of the
George Hardwick Foundation,
who was runner up in the
community champion category
for his services to carers. The
George Hardwick carers’ centre
at the University Hospital of
North Tees was the first of its
kind in the UK.
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One local resident is celebrating
being smoke free thanks to help
from the drop in service run
by North Tees and Hartlepool
NHS Foundation Trust’s stop
smoking service.
Ron Jones, 68-year-old granddad
from Stockton onTees successfully
quit his smoking habit with the
help of the stop smoking service.
Married father of three and
proud granddad of fourteen
grandchildren, a welding engineer
and self employed quality advisor
decided to take the necessary
steps to quit his habit.
Ron said: “I had been working in
Humberside and I was unwell.
After a visit to the doctors I was
told that I had had a mini stroke.
It gave me a fright and it was then
I vowed to try to stop smoking. I
concentrated on the benefits of
stopping smoking, particularly my
family and the financial gains.
“I would not have done this
without the support of the staff
at the clinic - I have never felt
judged or been made to feel guilty

about my smoking. This is a big
achievement for me and I am
thrilled with my achievement.”
“My adviser was great and
really supportive. At first she
recommended I use nicotine
replacement therapy patches
but it was the inhalator that
really worked – so that I’d have
something to do with my hands
when the cravings came along.
“As a result of the service I had
my last cigarette on 7 July this
year. I feel so much better for it
too – and £70 a week better off.
I would recommend the service
to everyone who really wants to
quit smoking.”
Smokers who want to kick the
habit can get support at more
than twenty stop smoking drop
in clinics run by North Tees and
Hartlepool NHS Foundation
Trust. The service offers
one-to-one advice for people who
want to quit cigarettes, including
the provision of nicotine
replacement therapy.
The stop smoking service has
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Got a story
for Anthem?
If you’ve got something to
share with other Anthem
readers please email
communications@nth.nhs.uk or
phone 01642 624339.
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Stop smoking advisor Judith Rees congratulates Ron Jones

a network of advisers across
Stockton on Tees and Hartlepool
who run free drop in sessions
and can offer practical support
and guidance on the on the best
methods for each individual to
quit smoking.
Sessions are held in many different
locations such as community
centres and village halls to improve
access to the service and make it
easy to call in during a work break
or on the way home.
Stop smoking advisor Judith Rees
said: “We want to make access to
stop smoking advice convenient.
After seeing an advisor and setting
a quit date, clients will have a
one-to-one appointment with the
advisor at their convenience to
monitor their progress and to help
them keep on track.”
For more information on how
to quit smoking and to find out
more about the drop in clinics in
Stockton and Hartlepool people
can phone 01642 635650.

A very special
present…
A nursing sister with a long interest
in organ donation has now taken
up a role as donor transplant
co-ordinator. Clare Fletcher has
carried an organ donor herself
since she was 14. She worked in
accident and emergency at the
University Hospital of Hartlepool
and became the link nurse for
organ donation when she felt she
saw many wasted opportunities
for organ donation. She continued
this role when she joined the team
at the University Hospital of North
Tees. Clare is now completing her
training with the National Blood
and Transplant Authority (NHS
Blood and Transplant). As well as
taking on this challenging role she
is backing the authority’s campaign
to increase the number of people
signing up on the organ donor
register. In this special interview
Clare tells Anthem why she is so
passionate about this issue.
The stark message of the latest
organ donor campaign can’t fail to
hit home. It’s this; while 96 per
cent of us would accept an organ
only 27 per cent of us have signed
up as organ donors.
The reason? Most of us just
haven’t got round to signing the
register. Clare’s simple message is
sign up. She said: “Organ donation
is something that most of us don’t
want to think about. However I’d
urge people to sign up and just as
importantly make sure their friends
and family know they’ve signed.
Your next of kin will be involved
in the discussion and decision
making about donation with staff
at the hospital should the need
arise. People who do agree to
donate their organs can save their
families the trauma of what can be
an agonising decision by ensuring
they know what their wishes are.”
Working together
In her new role Clare will be
supported by trust organ donation
champion (now called clinical
lead for organ donation) Vijay
Gupta who is also a consultant
anaesthetist. Clare said: Vijay
and I will be working together to
increase awareness across all staff.
We already do well in identifying
patients who could be potential
organ donors, however we want to
do better. The trust has also formed
an Organ Donation Committee,
demonstrating it’s commitment to
the recommendations made by
The Organ Donation Taskforce. We
want people to give some serious

thought to this most precious gift.
It saves and enhances lives.
Clare added: “During my training
for this role I have heard the stories
of some amazing families; the
families of those who have lost a
much loved and cherished family
member to the families where
a loved and cherished member
has had their life saved by the
most precious gift anyone could
give. We know that many families
wouldn’t think of donation at
such a terrible time, this is why
it is our responsibility as health
professionals to raise the topic.
We believe that if approached in a
sensitive manner very few families
are distressed by being asked.
They are also given the opportunity
to ‘make a difference’ something
many families take comfort in.”
Utmost dignity
Clare has words of reassurance for
those reluctant to sign up because
they are worried about the process
of donation. The role of the donor
transplant co-ordinator is to support
the family and ensure the donor is
treated with the utmost dignity at
all times. Clare said: “I am often
with the donor and their family prior
to the patient going to the theatre
right up to when the patient is taken
to the mortuary. The donor is in my
care and I take that responsibility
very seriously. We then also offer
the family as much support as they
need, often visiting them at home
and providing information on who
the recipients are and how they
are doing.”
In the season of goodwill Clare asks
us all to think about registering for
organ donation. She added: “Organ
donation is a priceless gift. This
year I’d like everyone to sign up
then get on with living and enjoying
their life. It’s living your life, then
giving to save or enhance another
life. That’s what it’s all about.”
Organ donation facts
and myths
• 96 per cent of us would accept
an organ
• 27 per cent of us have signed
the register
• 3 people die every day waiting for
a transplant
• You are more likely to need
a transplant than to become
a donor
• An adult will wait an average of
841 days for a kidney transplant
• Organs and tissues can be
accepted from people of all ages

Organ donation co-ordinator Clare Fletcher pictured with organ donation
champion and consultant anaesthetist Vijay Gupta and above the campaign’s
hard hitting message

• The oldest person to donate
tissue was a 104 year old person
who donated their corneas
• As well as hearts, lungs, liver,
pancreas, small bowel and
kidneys donors can also donate
eyes, bone, skin, tendons and
heart valves
• Donors or their families can not
decide who will or will not receive
any donated organs or tissue

• Donor co-ordinators will pass
messages from recipient to
donor families, but only if both
parties want this to happen.
You can sign up on the organ
donor register at
www.organdonation.nhs.uk
by phoning 0300 123 23 23
texting SAVE to 84118
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Coding an im
part of patien

Every time something happens to a patient in hospital it
to think that recording and coding have no relation to pa
wrong, as North Tees and Hartlepool NHS Foundation T
explains to Anthem.

John Lewandowski pictured with staff from ward 11 at UHH

Trust highly commended for
work with acutely ill patients
The trust has recently been
highly commended for its
work around care of the
deteriorating patient.
At the recent patient safety
summit and awards ceremony at
Ramside Hall John Lewandowski
and Barbara Carr as leads for
improvement projects on patient
safety received the award from
Safer Care North East.
In 2008 the trust signed up
to the Patient Safety First
Campaign and Productive
Ward and recognised the need
to introduce measures laid
out by guidance from the
National Patient Safety Agency
(NPSA) and National Institute
for Clinical Excellence (NICE).
All of the initiatives that have
come from this have been
gaining momentum over the
last 18 months.
Training courses for staff dealing
with patients with acute illness
were launched across the
trust by a team of clinical
educators and the resuscitation
team and supported by the
training department. A thorough
review of guidelines, policies
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and documentation has also
taken place.
Matron walkarounds, early
warning score audits and local
intiatives such as stop the
clock for observations and
improved communication on
handover have all contributed to
safer care.
None of this could have
been possible without the
determination
and
pride
which has been shown by all
levels of staff. There has been
tremendous support from the
outset from the trust board and
every single member of front
line staff caring for the acutely ill
adult. This ownership has been
our key to success so far.
Areas for particular recognition
are orthopaedic wards 32 and
33 at UHNT, EAU at UHH and
the acute respiratory wards
11 and 26. Ward 11 recently
volunteered to be the first to
trial and run specific skills drills
which are designed to improve
inter professional team working
when dealing with the acutely
ill patients.

Carolynne, who has worked in
information in the trust for nearly
20 years, now heads up the team
which is responsible for making
sure every part of the patient
journey is correctly coded. She
said: ”Many people will be familiar
with what patient notes look like,
either because they’ve been in
hospital themselves or maybe
even because they’ve seen them
in hospital soaps. The discipline
in notes is quite simple. If it’s
not written down then there’s no
proof that a vital test or treatment
has been done.
“With coding it’s different. At its
most basic it is about making sure
we are reimbursed appropriately
for what is done when a patient
is in hospital but there’s a more
compelling reason for getting it
right, and that is to contribute to
good patient care.
“For example it’s vital we code
everything
correctly
when
a patient has other medical
problems as well as the serious
chest infection that has brought
them into hospital. If a patient also
has diabetes and heart disease
it will make a difference to how
we look after them. They’re likely
to need more tests, drugs and
other therapies. Recording all this
with good coding and passing this

information back to the GP for the
patient’s ongoing care is crucial.”
Coding and applying the same
terminology
to
diseases,
treatments or conditions is also
important for continuity of care.
Carolynne explained: “When
our care is transferred from one
hospital to another or to the GP
it’s coding that forms the common
language. High quality coding plus
another development – the NHS
number – gives each patient a
unique identity for life which is
traceable throughout the NHS.”

Head of information Carolynne Proudlock

Anne bids farewell
Consultant clinical psychologist
Anne Orr has bid her colleagues
at the North Tees and Hartlepool
NHS Foundation Trust a fond
farewell after nearly ten years.
Anne has helped many patients
come to terms with their illness
and has provided an invaluable
service to the trust.
Anne said: “I will really miss
colleagues who I have worked
closely with over the years,
especially my secretary Anne

Barnes, who kindly made a
special cake for my retirement.
“I count myself as very
fortunate to have worked with
such great people and have
retired with many happy
memories of friends and
colleagues - they have been
a joy to work with. I would
like to thank everyone for
their generous gifts and good
wishes. I am looking forward to a
relaxing retirement”

mportant
nt care

is recorded in the notes and given a code. It’s easy
atient care but if we think this we couldn’t be more
Trust’s head of information Carolynne Proudlock
Mrs Smith has a
planned operation
Mrs Smith goes to the doctor
who listens to her concerns. They
agree she should be referred to
hospital to see a surgeon. The
GP sends a letter to the hospital
which contains information about
Mrs Smith; her age, address
and so on and information
about her problem. The letter
also contains the NHS number
which will belong to Mrs Smith
all her life and is unique to her.
Because of this number the
hospital’s appointments office
can search on their system and
find her straightaway. It flags
up that she was in hospital
last year with a serious
infection, further complicated by
her having diabetes.
A few weeks later Mrs Smith
sees the surgeon and they
agree she should come in for an
operation. She then goes to the
pre-assessment clinic to make
sure she is fit for surgery.
After her operation Mrs Smith
goes home and the hospital sends
an electronic discharge summary
to her doctor. Because it contains
Mrs Smith’s NHS number and the
correct coding for her operation
and other medical conditions her
doctor can arrange the aftercare
she needs straightaway.

Anne with her secretary Anne Barnes

Which Mr Jones
Mr Jones takes ill in his nursing
home and the doctor sends for
an ambulance to take him into
hospital. Mr Jones is quite ill and
unable to speak for himself so
when he gets to hospital the only
information available about him is
what the ambulance crew have
managed to gather.
Staff in accident and emergency
try to trace the right Mr Jones
but realise they have more than
one John Jones and none of
them lives at that address. The
receptionist phones the nursing
home to find out Mr Jones’
previous address and searches
the system. When Mr Jones and
his records are finally matched
up staff discover Mr Jones
was in hospital last year after
a dizzy spell. The patient notes
are collected and taken to the
emergency assessment unit in
time for Mr Jones to arrive there
from accident and emergency.
Happily Mr Jones makes a
good recovery and is transferred
back to the nursing home. The
unique NHS number helps the
practice marry up the electronic
discharge summary straightaway
and the GP knows what has
been done for Mr Jones while he
was in hospital and can start his
aftercare straightaway.

Steve is now a royal society fellow
Non executive director at North
Tees and Hartlepool NHS
Foundation Trust Steve Hall has
been elected a fellow of the
Royal Society of Public Health
(RSPH). Steve has been a
qualified member of both the
RSPH and the former Royal
Institute of Public Health and
Hygiene (RIPHH) for 25 years.
The organisation is a body of
qualified members from people
employed within the education,
healthcare, business and
environmental professions and
it aims to promote better health
and health education.
Steve said: “I find the
membership a great help

with my work as a non
executive director. I was
surprised and delighted to be
elected a fellow in recognition
of ongoing commitment in
pursuit and promotion of the
society’s aims.”

Steve Hall

Specialist audiologist Gerry Thompson

Gerry receives a national award
Specialist audiologist Gerry
Thompson
has
been
commended in the Audiologist
of the Year awards after
being successfully nominated
by her patients.
The national award run by Audio
Infos Magazine and Rayovac
was judged by a panel made up
of experts and professionals.
Patients nominated their own
audiologist who they felt had
gone the extra mile and beyond
the call of duty to provide them
with an outstanding service
that has made a difference to
their lives.
Gerry, who has worked at the
trust for 23 years, said: “I was
surprised and shocked to hear I
had won this award, the phone
call was completely out of the
blue – I had no idea I had

been nominated. It is nice to
be recognised and praised in
this way, particularly as it is
voted for by the people who
matter the most. This is also
a great opportunity to promote
and celebrate the success of
our service.
“It is a very rewarding job
being able to help people adjust
and overcome their disability,
as hearing loss has such an
impact on quality of life and
knowing that people appreciate
the work you do makes it more
worthwhile. I am proud of the
award, but I would say - you are
only as good as the team you
work with.”
Associate director of operations
Elaine Criddle added: “I would
like to congratulate Gerry – this
is an excellent achievement.”
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David Emerton

Trust names
its new medical
director
A former clinical director has been
named as North Tees and Hartlepool NHS
Foundation Trust’s new medical director.
David Emerton began his medical career in Leeds and worked in
Huddersfield and Swansea. During that time he also worked as medical
officer at Murgwanza Hospital in Tanzania where he had a wide range of
responsibilities including surgery and obstetrics as well as emergency
medicine and children’s services. He was responsible for liaison
with funding organisations for development projects including the
modernisation of hospital premises and staff housing and continues to
support the hospital today.
Accreditation
He joined North Tees in 1993 as consultant in charge in accident and
emergency and was instrumental in introducing a nurse practitioner
service and gaining major trauma accreditation for the department. He
was also a major influence in setting up the first combined drug and
alcohol counselling service in a British emergency department.
He continues to work as an emergency medicine consultant working
across both hospitals in the trust providing care to a wide range of
patients and supervising the work of other doctors.
When the North Tees and Hartlepool NHS Trust was established in 1999
he was appointed as the first clinical director of accident and emergency
and held the post until March 2006. During this time he worked with
the current clinical director of accident and emergency Andy Simpson
on see and treat which addressed the issue of a rising number of A and
E attendances. He also led the directorate to achieve the government’s
challenging four hour target.
A member of the trust’s clinical governance committee since April 2006
David was appointed associate medical director for clinical governance
in January 2007.
Significant contribution
Chief executive Alan Foster said: “I’d like to pay tribute to Peter Gill and
thank him for his significant contribution to the trust as medical director.
We had a strong field of candidates and I am confident that David has
the qualities, experience and respect of all his colleagues to carry out
this challenging and demanding role.”
David added: “I am pleased and privileged to be carrying on where
Peter has left off. I am passionate about patient safety and quality of
care and patient experience. This role places me in a position to work
with colleagues right across the trust to develop and improve this even
further in the interests of our patients.”
David takes up his role in the New Year.
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Electronic pathways
to standardise
patient care
A partnership between North Tees
and Hartlepool NHS Foundation
Trust and Durham University is
reaping rewards for patients.
This
particular
partnership
comes in the form of Rizwan
Mohammed who is using his
expertise to help staff in the
orthopaedics at the trust.
Rizwan is a Knowledge Transfer
Partnership associate, which,
as its name suggests, is all
about sharing and spreading
knowledge from one organisation
to another for everyone’s benefit.
The partnership with Durham
University is through Eileen
Scott in the school of medicine
and health.
Pathway
His two year pilot project is
designed to build electronic
patient pathways for patients
having a hip or knee replaced.

Rizwan explained: “A patient
pathway is the journey or activity
of the patient during their
stay at the hospital. While all
patients are different, we could
expect that many aspects of their
care and treatment in the joint
replacement unit would be the
same. The idea of the electronic
pathway is that staff will no longer
have to fill in the paper based
system instead they can feed
them directly into computers.
The electronic pathways are user
friendly especially when it comes
to filling in the electronic forms.
This will encourage the staff not
to leave any empty fields in the
patient notes.
“It sounds fairly basic and
simple but can be challenging
to implement in a hospital.
However our early work is looking
promising. So far all the pathways
have been designed electronically.

Initially these pathways will be
filled in paper, scanned and
fed into an electronic database
directly so that staff get used to
the new forms. Later on the staff
will feed the pathway information
directly into hospital computers.
Variations to the patient pathway
can be monitored and reports
can be generated with ease,
removing the need for some of
the audit procedures.
Failsafe
“In many ways this is a failsafe
system for busy staff to ensure
that all patients receive standard
and high quality care. It gives
nurses more time to nurse rather
than chasing paperwork; the
pathway is there in front of you like
a set of directions. You just have to
follow it and it’s so friendly.
Rizwan, who is also studying for
a PhD at Durham University, has

Rizwan Mohammed

presented the electronic pathways
project at different national
and international conferences
including e-Health, Sharjah in
the United Arab Emirates and
European Pathways Association
Conference in London. He also
won an award for the trust for
this work.
Further work includes a staff and
patient survey looking at user
perceptions towards electronic
patient records. The focus groups
and one-to-one interviews are part
of research linked to the project.
Rizwan added: “I am really
enjoying getting my sleeves rolled
up and getting involved with front
line staff to develop a system
which helps them do their jobs.
It’s very rewarding.”

Murray Street
ladies come up
trumps again
A group of volunteers from a charity shop
in Hartlepool have once again been busy
raising money for the University Hospital
of Hartlepool.
The Murray Street ladies as they
are affectionately known visited the
hospital in October to donate another
cheque for £3000.
Sue Henderson, who acts as co-ordinator for
the donations said: “The amount of money
that the ladies donate to the hospital never
ceases to amaze me. They are here every
couple of months with another cheque.
“We are extremely grateful for their hard
work and very generous donations.”
Over the years Sue has made sure that
all departments benefit from the
donations. The ladies are pictured here
in the children’s area in accident and
emergency, where they helped to pay for
the colourful decoration.

Left to right: Sue Henderson, Doreen Dixon, Sylvia Johnson, play specialist Dawn Taylor, and sister Jackie Davies
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Praised by the
Royal College
of Nursing
Representatives from the
Royal College of Nursing joined
the quality review panel at
the University Hospital of
North Tees.
Director of nursing Janet
Davies, quality matrix lead
Kim Manley and regional
director Glenn Turp joined
director of nursing and patient
safety Sue Smith and the
senior matrons to take part in
the quality review.
Director of nursing and patient

“The staff have done
themselves proud.”
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safety Sue Smith said: “The
staff have done themselves
proud. We were commended
for our cleanliness, standard
of care and professionalism.
“The Royal College of Nursing
representatives commented
on the passion our staff have
for patient safety, environment
and experience and were
delighted to see the profile
of nurses and the nursing
profession highlighted in such
a positive way.
“The Royal College of Nursing
has
recommended
our
quality review panels to
other trusts as an example of

“This is not just
about nursing; it’s
about medical,
clinical and support
staff working
together in the
interests of patients”
excellent practice.
“This is not just about
nursing; it’s about medical,
clinical and support staff
working together in the
interests of patients and it
really shows, but it’s even

more satisfying when people
visit us and they can see the
dedication, professionalism,
compassion and commitment
for themselves.

“I feel extremely
proud to be director
of nursing and
patient safety”
“I feel extremely proud to be
director of nursing and patient
safety and I would like to say
a huge thank you to everyone
for your efforts, it is very much
valued and appreciated.”

Full steam ahead for
stop smoking team
Around 106,000 people die
each year from smoking
related diseases. This number
is steadily on the decrease
partly thanks to people like
stop smoking specialist Ali
Johns and her team.
The aim of the hospital based
team is to provide help and
support to people to give
up smoking while they are
in hospital with the help of
smoking link advisors who are
trained by Ali and the team.
They also work closely with
the stop smoking clinics who
work out in the community.
Ali said: “A lot more people
are aware of the dangers of
smoking and would like to
give up, so if they are coming
into hospital that would be
one of the best times to quit.
We have a team of trained
advisors who will provide
all the advice and support
and a full range of nicotine
replacement therapy.”
Ali has worked at the trust
for eight years, but up until
this year she was a one
woman band.
She said: “It was difficult
running the service across
both sites single handed,
particularly training smoking
link advisors. However, I
did have quite a bit of

success, such as getting
nicotine replacement available
on prescription.”
In October 2008 Stockton
Stop Smoking Service and
the PCTs agreed to fund an
additional two posts and in
February of this year former
phlebotomist Debbie Elliott
joined the team.
Debbie was followed in June
by Leanne Watson, a former
dental nurse. The two girls are
employed as stop smoking
facilitators and their primary
function is to assist Ali with
training the smoking link
advisors and provide help and
support for people who are
trying to give up.
Ali said:” Since Debbie and
Leanne joined it has been
great, things are really taking
off. We are now running regular
training sessions for advisors
across both sites and I can
spend more time developing
the service and promoting the
smoke free policy”.
Ali and Debbie are based in
Osmotherley House at the
University Hospital of North
Tees and can be contacted
on 01642 383782, while
Leanne is based in the Hart
Building at University Hospital
of Hartlepool and can be
contacted on 01429 522478.

Stop smoking team
Debbie Elliott, Ali Johns
and Leanne Watson
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Linda is
appointed
clinical director
for community
North Tees and Hartlepool NHS
Foundation Trust has appointed
Linda Watson as clinical director
for community.
Linda has 20 years experience
in community nursing and
management and joined
Hartlepool PCT in 2000.
Linda’s appointment is breaking
new ground for the trust because
she is the only non medical
clinical director in the trust.
She said: “I feel very privileged
to be in this position and have
the opportunity to bring clinical
expertise of community care to
the directors group.”
Chief executive Alan Foster
added: “I would like to
congratulate Linda on her
appointment. Providing community services is an important
part of our strategy and I know
she will make a significant
contribution to our trust in the
interest of the patients.“

Clinical director for community
Linda Watson

Staff nurse Peter Murphy pictured with Elizabeth Warde and Ann Harrison (right)

Helping to stop the
spread of bugs
North Tees and Hartlepool NHS
Foundation Trust has been
showing staff, patients and visitors
how committed the trust is to
infection control by taking part in
infection control week.
The infection control team ran
an information stand to raise
awareness about the importance
of controlling infection in
hospitals and the various ways to
achieve this.
World wide infection control

week is held every year to
highlight the work that the staff
in hospitals and the community
do to keep patients safe and
free from healthcare associated
infections such as MRSA and
clostridium difficile.
Director of nursing and patient
safety Sue Smith said: “We are
committed to reducing infections
in our hospitals and we wanted
to use infection control week to
reinforce the message to all our

Top marks for Shane
Hard work has paid off for physiotherapist
Shane Bohan, who has graduated with a first
class BSc (Hons) degree and has received
the Valerie Lord Prize.
Shane relocated from Ireland to study
physiotherapy at Teesside University, joining
Irish friends who were already there. He
joined North Tees and Hartlepool NHS
Foundation Trust as a junior physiotherapist
in August.
Shane said: “I’m absolutely delighted to
have received the prize, it was completely
unexpected and a fantastic honour. I have
had great support from my family and friends.
010|011

Physiotherapy is my ideal profession; I
have always wanted a career that involved
helping people.”
Shane has also worked voluntarily for the
charity Aid for Romania as a physiotherapist
treating children in Romanian orphanages
who have downs syndrome or cerebral palsy.
Shane also treated families away from the
orphanages in open clinics, held for those
who were unable to pay for hospital fees.
Head of therapies Julie Parkes added:
“I’m very proud of Shane. This is an
excellent achievement, he has worked
extremely hard”.

staff and visitors - everyone must
take responsibility for following
good infection control practice
and lead by example.
“Everyone who enters or leaves
the hospital has a part to play in
preventing infection. Hand hygiene
is the number one way to ensure
that you don’t contribute to the
spread of infections. You can do
your bit by making sure you use
the hand gels provided when you
arrive and when you leave.”
Physiotherapist
Shane Bohan

North Tees nursery gets
their PJs on for Pudsey
Staff and children at North Tees
day nursery pulled on their PJs
for Pudsey with a special party
to raise money for this year’s
Children in Need appeal.

“We feel very proud
to have supported
the Children in
Need campaign.”
After a day of fun and games had
by all, the generous donations
from the trust came to a total
of £256.83 and was generously
doubled by NatWest for the
worthwhile cause.
Nursery manager Andrea Hurt
said: “We feel very proud to have
supported the Children in Need
campaign. We wanted to do
something to raise some money
for the appeal and we thought
holding a pyjama party would be
a fun way for the staff and the
children too.”

Pyjama party in the nursery

Health bosses get the H1N1 vaccine

Chairman Paul Garvin and chief executive Alan Foster receive their vaccination by occupational health manager Elaine Wilson.

Chief executive Alan Foster and chairman Paul Garvin were
among some of the first members of staff to be vaccinated against
swine flu.
Vaccination clinics started in October with priority given to staff on
the front line with direct contact with patients and those who may be
more susceptible to the virus.
Although they are not front line staff, chairman Paul Garvin and

chief executive Alan Foster do get out on the wards to see staff and
patients. Paul said: “I want to do all I can to make sure patients and
staff are safe, so I wanted to have the vaccination to do my bit as
part of this.
“We are very committed to ensuring that we protect patients and
staff against both seasonal flu and swine flu. Staff are keen to have
this to protect themselves, patients and their families.“
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The twelve healthy
days of Christmas
On the first day of Christmas
my trainer said to me
eat your Christmas dinner slowly
On the second day of Christmas
my trainer said to me
lay off the pies
and eat your Christmas
dinner slowly
On the third day of Christmas
my trainer said to me
go for a walk
lay off the pies
and eat your Christmas
dinner slowly
On the fourth day of Christmas
my trainer said to me:
give up the fags
go for a walk
lay off the pies
and eat your Christmas
dinner slowly
On the fifth day of Christmas
my trainer said to me:
five a day
give up the fags
go for a walk
lay off the pies
and eat your Christmas dinner slowly
On the sixth day of Christmas
my trainer said to me:
ease up on the drinking
five a day
give up the fags
go for a walk
lay off the pies
and eat your Christmas dinner slowly
On the seventh day of Christmas
my trainer said to me:
take water with it
ease up on the drinking
five a day
give up the fags
go for a walk
lay off the pies
and eat your Christmas dinner slowly
On the eighth day of Christmas
my trainer said to me:
don’t blow your diet
take water with it
ease up on the drinking
five a day
give up the fags
go for a walk
lay off the pies
and eat your Christmas dinner slowly
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On the ninth day of Christmas
my trainer said to me:
plain nuts not salty
don’t blow your diet
take water with it
ease up on the drinking
five a day
give up the fags
go for a walk
lay off the pies
and eat your Christmas dinner slowly
On the tenth day of Christmas
my trainer said to me:
fill up on veggies
plain nuts not salty
don’t blow your diet
take water with it
ease up on the drinking
five a day
give up the fags
go for a walk
lay off the pies
and eat your Christmas dinner slowly
On the eleventh day of Christmas
my trainer said to me:
chocs out of arms reach
fill up on veggies
plain nuts not salty
don’t blow your diet
take water with it
ease up on the drinking
five a day
give up the fags
go for a walk
lay off the pies
and eat your Christmas dinner slowly
On the twelfth day of Christmas
my trainer said to me:
don’t skip your breakfast
chocs out of arms reach
fill up on veggies
plain nuts not salty
don’t blow your diet
take water with it
ease up on the drinking
five a day
give up the fags
go for a walk
lay off the pies
and eat your Christmas dinner slowly

Eat
healthy

A merry Christmas doesn’t ha
keep on the right track at Christm
things out – y
The
Senior health trainer Denise Murphy (below) said:
“Do something positive and make those changes. You
could go for a walk with family or friends instead of
sitting in front of the television. Go out an visit a friend
or relative who would be otherwise left on their own. By
increasing your level of physical activity you can really
improve your health.”

t drink and be
y this Christmas

have to be an unhealthy Christmas. We all want good health and there are ways to
mas. Staying healthy at Christmas and the New Year doesn’t have to be about cutting
you can start to make those healthy changes, even in a small way.
e health trainers wish everyone a happy and healthy 2010.
Senior health trainer Andy Banks
(below) said: “Knowing how much
you can safely drink is the first step
to a healthy Christmas. Women
shouldn’t drink more than two-three
units a day or 14 units a week and
men no more than three to four
units a day or 21 units a week.
Drinking plenty of water should be
part of everyone’s healthy, balanced
diet - but it’s especially important
at Christmas when you may be
drinking more alcohol than normal.”

Senior health trainer Gillian Oliver
(below) said: “Remember, there
are lots of ways you can keep fit
while still having fun. Burn off your
Christmas dinner by playing games
or get the whole family moving on
the Nintendo Wii. You could even
swap your afternoon sleep for a
walk with the family.”

Health trainer manager Sharon
Bartram (below) said: “The new
year is the perfect time to make that
change you’ve been talking about.
You might want to eat healthier, cut
down on the amount you drink or
get more exercise.”

Senior health trainer Fran Hall
(below) said: “Make sure you don’t
skip meals, either on Christmas day
or during the festive holiday. It’s
important to eat breakfast to keep
your energy levels up. If you are
going to snack during the day, try to
go for fruit rather than chocolates.”

Senior health trainer Elaine Russon
(above right) said: “Vegetables are a
great way to fill up your plate, without
all the calories. Eating five portions
of fruit and veg a day can really
make a difference to how you feel.

Eating good food will make you feel
energised and control your weight.”

butter or double cream - you’ll slash
your calorie intake.”

Senior health trainer Julie Johnstone
(below) said: “You don’t have to
pile on the pounds over the festive
season. There are simple ways
to cut back on calories while still
enjoying all the traditional favourites.
It’s easy to swap the unhealthiest
foods for a healthy version.”

Health trainer team leader Sally
Sayers (below) said: “You can burn
off a couple of mince pies-worth of
calories just by shopping for those
last-minute presents. The exercise
will refresh your mind and body and
leaves you less stressed.”

Senior health trainer Wendy
Jefferies (above right) said: “Did
you know that Christmas pudding
is full of good things like vitamins,
potassium, iron and calcium and
plenty of fibre. But, it’s also heavy
on sugar, so make sure you only
have a small portion after lunch. You
could go for the healthier option and
try low-fat custard instead of brandy
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Consultant rheumatologist Dipak Ray

Study day keeps
delegates at
the forefront of
rheumatology
care
A study day for health professionals
from across the region with a
special interest in rheumatology
and musculoskeletal diseases has
helped to bring them up to date
and at the forefront of care and
treatment in this highly specialised
area of medicine.
The rheumatology study day
brought
together
medical
consultants, GPs, specialist nurses
and allied health professionals
such
as
physiotherapists,
podiatrists and occupational
therapists to share the latest
information about various aspects
of rheumatologic conditions.
Consultant rheumatologist Dipak
Ray chaired the event. He said:
“This event was all about sharing
the latest in therapeutic and
medical advances. Arthritis, while
not normally life threatening, can
be devastating for the people
involved and have a major effect
on their quality of life.
“There has been a revolution
in the management of arthritis
because of availability of imaging
techniques such as ultrasound and
drugs like biologic therapy which
tackle auto immune diseases

The speakers pose for a picture
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where the body attacks itself
resulting in disease. The emphasis
is now for early diagnosis and
treatment, preferably within three
months of onset of symptoms
in case of rheumatoid arthritis,
which is a big challenge.”
During the event the delegates
also heard about the work
of the community musculo
skeletal service and the role
of the occupational therapy in
rehabilitating patients with arthritis
mainly involving the hands.
They also learned about latest
advances in treating gout,
rheumatoid
arthritis
and
osteoporosis and breakthroughs
in neuropathic pain management.
Dipak Ray added: “Study days
like this help to keep everyone
involved in caring for patients with
musculoskeletal conditions at the
very forefront of our practice. It
was an excellent day with much
discussion and interactions with
very positive feedback and we all
took information away to help us
improve our services for patients.
We hope to organise events like
this at least once in a year.”

Consultant rheumatologist May Abdin-Mohamed

Chief executive drops in to
meet the stop smoking team
Chief executive Alan Foster
dropped in to meet the team
responsible for helping people to
quit smoking.
The first stop was a busy drop
in service at Redhill Community
Centre in Stockton, close to the
University Hospital of North Tees
and targeted at young mums.
The final visit was to a well
established drop in service at

Norton Community Centre which
recently saw more than 60 people
arriving in just two hours. It’s
not surprising to hear of the
success - the session starts at
5pm each Monday and is in a
conveniently located for people to
call in after a days work.
Chief executive Alan Foster said:
“It has been a great opportunity
to meet the stop smoking team

and get out to visit some of the
clinics and chat to the people who
are using the service.
“I have had some very positive
feedback about the drop in
sessions and can see that they
are successful. It is important
that we keep people well and
prevent further health problems
so that they don’t have to come
to hospital.”

Chief executive Alan Foster calls in to Redhill Community Centre with, stop smoking advisor Judith Rees, stop smoking
facilitator Debbie Elliott, stop smoking specialist Ali Johns and stop smoking advisor Gillian Wright

Chief executive Alan Foster visits the staff at Redheugh House, specialist stop smoking advisor Eileen Hutchinson, office
manager Lisa Scott and specialist stop smoking advisor Rafeed Rashid

Peter Royle

Popular
consultant
retires
Senior consultant Peter
Royle has retired from North
Tees and Hartlepool NHS
Foundation Trust after more
than sixteen years.
Peter started his medical
career at Guys, then
Guildford before joining the
cadet scheme for the RAF
and was promoted to wing
commander. His career in the
air force took him to Austria,
Germany and Cyprus.
He joined the trust in January
1993 as a senior consultant
in anaesthetics and between
2000 and 2005 spent five
years as medical director.
Speaking on behalf of the
trust medical director Peter
Gill said: “We could rely on
Peter for sound advice and
someone you could turn to
for guidance. He has a great
sense of humour.
“We are extremely grateful
for Peter’s contribution to the
trust and send our sincere
best wishes for the future.
Chief executive Alan Foster
added: “I have only known
Peter for a short time. It was a
privilege to get to know Peter
on the critical care network.
He had great professionalism,
dedication and leadership.”
Peter added: “My time
working at the trust has been
very enjoyable and I have had
a happy and fulfilling career.
I am looking forward to my
retirement and would like to
thank my colleagues for their
very generous gift. I wish all
of the staff all the best for
their own future.”
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Local schools
of pathology

As part of the recent national pathology wee
in a poster competition.

The new entrance

Elderly care
entrance gets
a makeover
The entrance to the elderly
care unit at the University
Hospital of North Tees has
received a makeover.
Designed by design and
development manager Dennis
Wilson, the old entrance has
been replaced with an attractive
colour scheme, self opening
doors to provide easy access,
new windows and etched glass

with local scenes.
Director of operations Kevin
Oxley said: “The new entrance
provides a much improved
modern
and
welcoming
entrance area. It is part of
a
wider
refurbishment
programme in the hospitals.
We owe it to our patients
and our staff to provide a
pleasant environment.”

Design and development manager Dennis Wilson
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They were asked to design a
poster to promote hand hygiene
and to make it fair were divided
into three categories, 10 and
under, under 16 and 16 – 18.
The winners of each category
were awarded £100 for their
school and a selection box,
second and third places were
presented with a selection box.
Consultant histopathologist Jan
Lowe said: “The standard of
the entries was very high,
these young people are
obviously well informed about
hand hygiene issues.
“They used some very
imaginative and innovative ways

to get the message across.”
The winners were invited to
the University Hospital of North
Tees for a tour of the pathology
department before being formally
presented with their prizes.
Jan Lowe said: “Pathology is
an area that doesn’t get a lot
of publicity and we wanted to
show them that it is not all like
Silent Witness.
“They all seemed very impressed
with the complex and interesting
work that goes on here and I
would like to think that when
it comes to time to choose a
career path that they will give
pathology some consideration.”

ls get a taste
y

ek the trust invited local schools to take part
The winners were:
Aged 10 and under

Gary Filipiak age 10 from St Cuthbert’s RC
Primary school
Under 16

Tara Cavanagh age 12 from
Northfield School
16 – 18

Matthew Newton age 17 from Cleveland
College of Art & Design

Access lounge nurse Gayle Kier with staff nurse Karen Brobbel

New access
lounge opened

All of the winners with
Jan Lowe and workforce
development & training
officer Paula Shirley

Patients who are having surgery
at the University Hospital of
Hartlepool will benefit from the
new access lounge.
The access lounge, formally the
Heortness Unit provides direct
access to the main operating
department for patients who
are to be admitted on the day
of surgery.
Patients can now comfortably
wait in one of the single sex
waiting areas, relax and watch
TV or wait in one of the spacious
consulting rooms.
Access lounge nurse Gayle

Kier said: “The new access
lounge will reduce the length
of time the patients have to
spend waiting for surgery;
we are now staggering the
admissions. Patients no longer
have to wait on the wards
before surgery; they come
straight to the access lounge.
“We have increased our
number of consulting rooms
from two to eleven. We have
been able to streamline our
systems to provide an improved
service for our patients.”
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Take a breather and love your
lungs on world COPD day
North Tees and Hartlepool NHS
Foundation Trust encouraged
patients, staff and visitors to
think about their lung health on
Wednesday 18 November in
support of World COPD day.
World COPD day aims to
improve awareness and care
of the respiratory condition
Chronic Obstructive Pulmonary
Disease (COPD).
A team of specialist respiratory
nurses held events offering
people information about COPD
and simple breathing tests to
see how healthy their lungs are
at the Central library, in Hartlepool
and the University Hospital of

Specialist stop smoking advisor Eileen Hutchinson, lead
respiratory nurse Dorothy Wood, respiratory specialist
nurse Donna Chapman, John Huntington, Denham Thomas
and chair of Breathe Easy Hartlepool Debbie Myles.

Respiratory nurse specialist Joan Clerk

North Tees.
Lead respiratory nurse Dorothy
Wood said: “This was a great
opportunity to raise awareness
of COPD. COPD is often
overlooked but there are
thousands of people who are at
risk of this long term disease.

“By encouraging people to
think about their lungs and
changes in their lung health we
can hopefully diagnose them
as early as possible, giving us
the best chance to improve their
health and wellbeing.
COPD nurse co-ordinator Sandra

Stych added: “Many people
do not realise they have the
disease, but it can be slowed
down if we can diagnose it early.
Symptoms of COPD include a
persistent cough, a wheezy chest,
breathlessness and recurrent
chest infections.”

North East charity raise
funds for the breast care unit

Zarina Anam presents clinical director for surgery Pud Bhaskar with the
donation. Pictured with Rahana Zanan, Husna Moslehudgin and clinical nurse
specialist Jan Harley.
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A group of north east women
have kindly handed over a
donation to the breast unit
at the University Hospital of
North Tees.
North East charity Bangladesh
Overseas Ladies Organisation
(BOLO) raised £200 for the unit
after organising a charity lunch
at the Marton Community
Centre in Middlebrough. It is
the second cash boost received
from the team, working to raise
money for the community.
BOLO is a registered charity
who support educational
and medical care overseas,
co ordinate to teach English

as a second language to
ethnic minority women in North
East, raise health awareness,
help cancer research, relieve
poverty and raise funds for
disaster globally.
Clinical director for surgery Pud
Bhaskar said: “We are delighted
to receive such a generous
donation to the breast unit, and
are very grateful to BOLO for
their wonderful efforts.
“The money will go towards
funding a vital research project
to look at whether markers in
the blood can detect very early
signs of breast cancer.”

Paul Garvin and Alan Foster with Lt Col Chris Townend

Poignant reminder
says thanks to trust
201 (Northern) Field Hospital (Volunteers), the home of the region’s Territorial Army field hospital,
has given North Tees and Hartlepool NHS Foundation Trust a poignant reminder to say thank you
for its support over the years. Lt Col Chris Townend
presented chairman Paul Garvin and chief executive
Alan Foster with a specially commissioned painting
by the war artist Tom Kelly on behalf of the unit’s
commanding officer Colonel Sharon McDowell.
The painting offers an insight into
the kind of work undertaken by
TA medical staff from the region’s
field hospital who were deployed
to Afghanistan over the period
September 2007 to January 2008,
and shows them providing life
saving support to injured service
personnel, before transferring them
to the field hospital. The picture is
now taking pride of place in the
mall at the University Hospital of

North Tees.
A number of doctors, nurses and
other health care professionals from
the trust have served with the TA
over the years carrying out vital
tours of duty at field hospitals
overseas to support defence
personnel in their role.
He said: “Your personnel put
themselves in harm’s way to help
others; their professionalism and
bravery should be commended.”
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State of the art
lung health
department is
officially opened
A new department with the latest technology for diagnosing
and assessing lung disease has been officially opened.
Lung health is a dedicated outpatient facility
within the University Hospital of North Tees
providing a one stop shop for people with
respiratory disease.
Consultant physician Richard Harrison, who
heads up lung health, said: “The combination of
examination rooms, a lung function laboratory
and dedicated digital chest x-ray in one place is a
much improved service for patients.

“People with breathing
problems find walking
from one department to
another for tests and x-rays
very difficult.”
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“People with breathing problems find walking
from one department to another for tests and
x-rays very difficult. Having all of our diagnostic
and consulting rooms together is better for
patients. Very importantly this service also means
we can offer GPs and other health professionals
expert opinion to prevent admissions to hospital
and support patients at home, which is where
they would prefer to be.
“We were delighted to welcome NHS North
East clinical lead on Our Vision Our Future,
Professor John Burn to open the new facility.
Our vision our future - the long term strategic
plan to improve health in the North East - aims
to provide as much care as possible in or closer
to people’s homes and this department plays an
important part in achieving that aim.”

Chief executive Alan Foster drops in at the NHS road show

NHS Choices road
show arrives at North
Tees and Hartlepool
The NHS Choices road show came to North Tees and
Hartlepool NHS Foundation Trust in October.
NHS Choices is a national
website which allows patients
to find out more about local
services when they’re choosing
to use them and to leave
comments when they have
used those services.
Chief executive Alan Foster, who
dropped in on the road show at
the University Hospital of North
Tees, said: “We were delighted
to host the road show.
“The comments page is a bit
like a trip advisor on a travel
website. It’s not designed to

replace our patient advice and
liaison service or our complaints
procedure. It’s more about
patients sharing what they liked
and thought could be improved
with other people.
“We’re
finding
these
comments
very
helpful
because they’re telling us
what’s important to patients.
Cleanliness and friendliness
are a top priority for patients
and we’re pleased to see that
these score highly when people
leave comments.

“Try as hard as we might we
don’t get it right for everyone
but we take the negative
comments on board and try and
do something about them.”
If you’ve been in our hospitals
and you would like to leave a
comment on NHS Choices you
can do so by visiting www.
nhs.uk/Ser viceDirectories/
and searching for either the
University Hospital of Hartlepool
or the University Hospital of
North Tees.
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“Learn through play the Montessori way”

Montessori Pre-School
Caring for children from 3 months to
5 years. Our early years programme
enhances self confidence, individuality,
creativity & self expression.
Early reading, writing & numeracy
activities are provided including French.
l Excellent OFSTED reports.
l Government grants for 3 & 4 year olds.
l High staff ratio for quality care.
l School holiday club for 4 - 8 year olds.
l 

www.montessoripreschoolnursery.co.uk

Contact us:
Blue Peter House,
127-129 Green Lane, Acklam,
Middlesbrough TS5 7AD
Tel: 01642 270511
Montessori Pre-School Central,
46 Southfield Road,
Middlesbrough TS1 3EU
Tel: 01642 252723
Tel/Fax: 01642 814252
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