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Trust pays tribute to
surgeon who dies
in service
North Tees and Hartlepool
NHS Foundation Trust are
sad to announce the death
of consultant orthopaedic
surgeon Julian du Fosse.
Julian, 49 who had a specialist
interest in upper limb surgery,
joined the trust in August 2004,
sadly died on 20 May following
a period of illness.
Clinical director for orthopaedics
and trauma Tai Friesem said:
“Julian was an enthusiastic
and highly skilled surgeon, who
strived to enhance the quality
of patient care. He made a
significant impact in improving
the quality of thousands of
patients’ lives.
“He had a passion for teaching
students, junior medical
and clinical staff and various
research
programmes
were
established
under
his guidance.
“Julian was instrumental
in setting up the Leven
Unit at the University Hospital
of North Tees which specialises
in orthopaedic day treatment
and surgery.
“He will be missed by the
patients he treated and the
colleagues he worked with
- our thoughts are with his
family and friends at this very
sad time”.
Julian leaves behind a wife and
three children.
North Tees and

Work continues
on improving
privacy and dignity
As the government pledges to
improve privacy and dignity in
hospital wards North Tees and
Hartlepool NHS Foundation Trust
has announced its contribution to
making it happen.

share sleeping areas, bathrooms or
toilets when admitted to hospital
and that their privacy and dignity is
upheld whenever possible.
“Our major challenge is in areas
like our emergency assessment

“The work is part of the government’s
pledge to ensure that men and women
will not have to share sleeping areas,
bathrooms or toilets when admitted to
hospital and that their privacy and dignity
is upheld whenever possible.“
The North East Strategic Health
Authority is supporting the work to
improve wards, washing and toilet
facilities with £400,000.
Director of operations Kevin Oxley
said: “The work is part of the
government’s pledge to ensure that
men and women will not have to

unit. Patients are in the unit for
a comparatively short time and of
course men and women do not
need urgent medical attention in
equal numbers. However we’re
making adjustments to improve
the area and ensure sleeping and
sanitary arrangements for men

and women are kept separate.
“We’ll see an end of this work this
month and people who may have
been in or visited our wards a year
ago will see a difference.”
Though the government is
determined to eradicate mixed sex
accommodation it recognises there
are times when this is unavoidable,
for example a patient needs
• high-tech care with one-to-one
nursing as in intensive care
• specialised care, where one nurse
might be caring for a small number
of patients; and
• urgent care like in the case of a
heart attack.
Kevin added: ”Where we do provide
mixed sex accommodation we have
to justify this. We know privacy and
dignity are important for patients and
we’re totally committed to improve
our facilities as much as we can to
meet this.”
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Director of operations Kevin Oxley pictured in the Leven Unit with staff nurse Leanne Litherland

Steve pictured with Pippa Gough, Fiona Reed and
healthcare assistant Lynn Groves

Steve wins a national award
from the Health Foundation
Consultant obstetrician and gynaecologist Steve Wild, from North Tees and Hartlepool NHS Foundation
Trust has won a national fellowship from the Health Foundation.
The Health Foundation is a national
charity based in Covent Garden,
London. Its primary function is
to promote quality improvement
in health care and also runs
prestigious training programmes
for health professionals.

18 one to one coaching sessions
with a coaching mentor and a
number of residential themed
seminars with eminent speakers.
Steve’s coach is Fiona Reed of
Fiona Reed Associates, based in
Penrith, Cumbria.

“I am very grateful to the trust in
supporting me on this prestigious
leadership programme.”
Steve, who is also clinical director
for obstetrics and gynaecology,
was one of only 16 health
professionals in the country
to win a leadership fellowship
following attendance at a rigorous
two day assessment centre at the
Lowry Hotel in Manchester. The
other fellows are from the whole
spectrum of health care including
doctors, nurses, managers and
allied health professionals.
The award consists of a series of

The duration of the award is
22 months and during that
time, the Health Foundation and
the coaching mentor visit the
award holder’s workplace to gain
a better understanding of their
working environment.
Steve is pictured here in the
maternity day unit at the
University Hospital of North
Tees with assistant director
for leadership at the Health
Foundation,
Pippa
Gough,

and Fiona Reed. The site visit
took place on the 24 April and
also incorporated a visit to the
birthing centre and the assisted
reproduction unit at the University
Hospital of Hartlepool, followed
by meetings with trust sponsors
and other key members of
the trust.
Steve said: “I am very grateful
to the trust in supporting me
on this prestigious leadership
programme. I am certain
the scheme will assist in my
personal development as a
relatively new clinical director
which I am sure will have benefits
in the long run for both the trust
and for patients.”
Steve’s success in achieving
this award is timely given the
focus within the trust on
quality. Quality of health care is,
of course currently high on the
national agenda.
The bursary-supported award
requires sponsorship from
the award-holder’s employing

Steve Wild

organisation.
The
trust,
represented by chief executive
Alan Foster and medical
director Peter Gill are delighted
to be able to support Steve in
this programme.
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Chief executive Alan Foster and
district nursing sister Dawn Hamblett

The district nursing team

Chief executive gets a
taste of district nursing
Chief executive Alan Foster has been out in the community
to see what it’s like to be a district nurse.
The day started at Masefield Road Community Centre
in Hartlepool, where he met up with district nursing
sister Dawn Hamblett, she was busy checking patient
updates and gathering equipment that was needed
for the day’s work, before they started out on the road for
the day ahead.
Dawn explained: “Our patients are all ages, with a
wide range of needs. While many of the people
who we see are completely housebound due to frailty,
loss of mobility or ill health, there are others who
need home support.”
Their first stop was Charlotte Grange Residential
Care Home in Hartlepool, where Alan got to
see Dawn give injections to patients with
insulin-dependent diabetes, before the visits
continued to patients’ homes.
Alan said: “I really enjoy going out and
chatting to patients and staff, it’s good
to meet people face to face and get
patient feedback.
“It’s important to make time to see people
who are all working together to provide
excellent care and show my support.
I’ll continue to get out and about and
make every effort to see as many people
as possible.”
Dawn said: “Caring for people in their own
homes brings unique challenges because
every place we visit is different. The words
of thanks from grateful patients, and the
commitment from my colleagues, provide
a daily reward.”
The district nurses provide around the
clock care on every day of the year. The
team provides support to people with all
sorts of health issues and help people
and their families find solutions that
enable them to cope, as well as providing
care and treatments.
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Thanks from
Thorpe Thewles

Patient
Barrie
Hope

A Stockton man has written to say
thank you for the care he received
recently at the University Hospital of
North Tees.
Barrie Hope of Thorpe Thewles
wrote: “I had two appointments in
consecutive weeks at the University
Hospital of North Tees and I thought I
would give you my comments on the
service I received.
“The first appointment was in the
cardiology department where I had an
appointment with Dr Shyam-Sundar
although initially I was seen by his
assistant Dr Khan. I arrived early,
was seen early by Dr Khan who was
very attentive and took many details
regarding my medical condition. He
then arranged for me to have an
ECG and an echo scan. I was seen
immediately for both examinations
and returned to see Dr Khan. After a
brief discussion Dr Khan went to see
Dr Shyam-Sundar who then came to
see me without delay. I was given
complete assurance by both doctors
that medically I was fine.

“I cannot speak too highly of the
efficiency, the courtesy indeed
the pleasant attitude of all the staff,
including those doing the scans, and
the way in which the two doctors dealt
with the medical aspects. My wife and
I left the hospital delighted with the
whole experience.
“Please pass on my congratulations to
those involved. It is important to praise
as well as criticise.”
A second appointment did not start
well but the care and attitude of staff
who dealt with the delay resulted in
Mr Hope writing: “I had to visit the
ultrasound department and sensed
a slight problem when the
receptionist could not find my
appointment details. Consequently
they were found and I was seen after
a 30-minute delay but not without
sincere apologies from the two
medical staff who conducted the scan.
I understand problems can arise but
when they are treated with the proper
approach, much can be forgiven.
“Again,
please
pass
on
my congratulations to the staff in
the department.
“In both instances I was given not just
good treatment with proper courtesy
but good news as well, so Well Done
University Hospital of North Tees.”
Medical director Peter Gill said: “I’m
delighted that Mr Hope is well and
that he took the time to write to us
with his comments. Quality of care is
about not only providing high quality
care and treatment but also ensuring
the patient has a positive experience
using our services. It’s helpful to get
comments and feedback. Even in
Mr Hope’s second visit, where there
was an administrative problem, the
attitude of staff made a very positive
contribution to his experience.”

Breast care nurses Geraldine Croft and Val Cross

Trust supports the
first lymphoedema
awareness week
Staff in the breast care unit at The University Hospital of
North Tees supported the campaign to raise awareness
and understanding of lymphoedema among staff and
patients through the lymphoedema awareness week
which ran from 20 to 26 April 2009.
Breast care nurse Geraldine Croft explained:
“Lymphoedema is a chronic swelling which can affect
any part of the body, more commonly affecting the
arm or leg because of a build up of a colourless fluid
which forms in the body called lymph. In the case
of breast cancer, surgery or radiotherapy may cause
lymphoedema of the arm, hand or breast due to damage
and scarring to the lymphatic drainage system.
“If the drainage routes become blocked or damaged
lymph builds up in the tissues and swelling occurs and
this can lead to changes in the tissues which greatly
increase the risk of hardening and infection.
“Lymphoedema can be uncomfortable and although
it cannot be cured the major symptoms of swelling,
discomfort and the risk of infection can be improved and
controlled with the right treatment and good skin care.
Informing patients of the potential risk of lymphoedema
prior to any treatments ensures that the swelling can be
controlled more effectively with early intervention”.

A walk in memory
of Roger
Friends and colleagues of retired
hospital consultant Roger Kirby who
died in November last year organised
a walk in his memory.
Staff, their friends and families met at
Osmotherley and enjoyed a day out in
the country air. Roger, a keen walker
himself, was a consultant surgeon
at North Tees and Hartlepool NHS
Foundation Trust.
The trust’s medical photographer Paul

Rodgers knew Roger well. He said:
“Roger loved to walk and take in
the beautiful scenery in our area.
We thought it would be a fitting
tribute to Roger to have annual walk in
his memory.
It was wonderful to be joined by
some of Roger’s family and we were
delighted to raise more than £300 at
the same time to donate to the British
Lung Foundation.”

The walkers stop for a photograph. Pictured are Anil Agarwal,
Pauline Chappell, Maureen Martin-Wise, Sue Henderson, Brenda
Slater, Bob Thompson, Joanne Kirby, Kunal Agarwal, Ola Parker,
Edna Measor - retired secretary to Mr Kirby - with her husband,
Barbara Carr, Debbie Blackwood, Darren McVitie, Jan McVitie, David
Bruce, Alisdair Bruce, Clive Parker, Richard Kirby, Saqib Aslam, Emily
Rodgers and Bella the dog! Photo by Paul Rodgers
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Kay receives her award from North
East Strategic Health Authority
director of nursing Aidan Mullan

Kay’s bright idea is
highly commended
in regional award
If ever you needed to illustrate the phrase that
necessity is the mother of invention then Kay
Matthew’s idea is surely it.

Kay with her little princess Erin
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Kay, a learning and development
advisor at North Tees and
Hartlepool NHS Foundation Trust,
needed to find a way to encourage
her daughter Erin to wear night
time dressings for her eczema.
Kay explained: “I knew the wet
bandage system would help
Erin but like any little girl she
was reluctant to wear them. It
was making bath and bed time
traumatic for the whole family and
as her mum I just thought I had
to come up with something to
make it an adventure rather than
a chore.”
Her invention was princess gloves;
an ingenious design to decorate

the bandages and give little Erin
the opportunity to wear the kind
of long white gloves usually
reserved for ladies and princesses
while helping her eczema at the
same time.
When NHS Innovations North
bright ideas awards were
publicised Kay thought, why not
enter? And at an glittering awards
ceremony in Gateshead’s Hilton
Hotel she was delighted to be
highly commended for her idea.
She said: “I was very nervous.
A lot of the people there were
medical and clinical people who
had come up with great ideas in
the course of their work. I work in

human resources and really came
up with my idea because I’m a
mum and had to solve a problem
that was distressing my little girl.
“I think it just goes to show
that the awards are open to
anyone in the NHS who has an
idea. NHS Innovations North can
help to see if anyone else has
developed the idea. Any money
from developing the product goes
back into the NHS.
“I’d urge anyone working in the
NHS with an idea to get in touch
with them and certainly enter for
an award.
“I wouldn’t have managed without
the care and support of the
team in dermatology outpatients
team at the University Hospital
of North Tees who first treated
Erin, especially Debbie the nurse
specialist. She suggested the wet
wrap technique that made such a
difference to Erin.”

“I wouldn’t have
managed without
the care and
support of the team
in dermatology
outpatients team
at the University
Hospital of
North Tees who
first treated Erin,
especially
Debbie the
nurse specialist.”
The Bright Ideas in Health Awards
2009 were open to all NHS staff
in the region and aimed to identify
and support NHS innovators who
have developed new product
ideas and services to improve
care for patients.
NHS Innovations North provides
innovation
and
technology
transfer services to the NHS in
the North East region. Paid for
by the Department of Health,
NHS Innovations North works
with NHS staff to identify, protect,
develop and commercialise new
ideas to improve patient care and
generate revenue for the NHS.
Transferring ideas generated by
frontline NHS staff to companies.
NHS Innovations North has a
proven track record in helping to
create products that respond to
real clinical needs.
You can find out more about NHS
Innovations North at http://www.
nhsinnovationsnorth.org.uk/

Generous donations help to improve the comfort of patients
Generous donations to the
haematology unit at the
University Hospital of North
Tees have helped to pay for extra
comforts for patients.
More than £30,000 donated
in the last 12 months has
contributed to making the unit a
more comfortable place to be in
for the patients.
Many of the patients spend
weeks in isolation to protect them
from infection whilst undergoing
very intensive treatment.
Donations have made it possible

to provide home comforts for
the patients, such as flat screen
plasma televisions, fridges, tables
and chairs, dvds, radios and
telephones in the bedrooms.
The funds have been used
to recently provide a stunning
secluded courtyard garden
for patients and their visitors
to enjoy.
Ward manager Sheila Mounter
said: “The generosity of patients,
relatives and supporters never
ceases to amaze our team.
“We are extremely grateful and

always use our donations wisely,
listening to the patient’s and
relative’s needs. I would like to
thank everyone who supports
the trust.”
The spacious eight bed unit with
free car parking was opened
by the trust five years ago and
has transformed the patient
experience. It provides care
to
patients
with
blood
disorders such as leukaemia,
lymphoma and myeloma from
Stockton on Tees, Hartlepool and
County Durham.

Trust shows their appreciation
to a dedicated member of staff
Domestic worker Sandra Large was pleasantly shocked and almost
speechless when she was presented with a thank you award.
Sandra, who has worked on the haematology unit
at the University Hospital of North Tees for five
years, was surprised when colleagues gathered
round in the department to show their appreciation
for her dedication and hard work.
Deputy chief executive Carole Langrick said: “It is
a privilege and an honour to have come along and
present Sandra with a certificate of thanks on behalf
of the trust and colleagues.”
Head of domestic services Nick Clements added:
“I have a great team of domestic staff, but Sandra
is special.
“She is truly brilliant, in the way that she
treats people; she has a natural ability to

communicate with everyone she meets. Her
attitude is utterly unique.”
Ward manager Sheila Mounter continued: “She
is very popular with the staff and the patients
She treats everyone the same and with a smile,
everyone is made to feel welcome.
“She is well respected and everyone in the
team believes she deserves this recognition. She
works beyond the call of duty and nothing is too
much trouble for her. I am glad to have Sandra in
the team; she is missed by everyone when she
is not here.”
The team presented Sandra with a weekend away
for two to London with tickets to a show.

Sandra Large pictured with deputy chief executive Carole Langrick, head of domestic services Nick Clements and the
haematology team
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Suspect a fraud? Report it!

Director of finance and information
John Maddison

An organisation set up to tackle
fraud in the NHS is inviting staff,
patients and the public to contact
them if they suspect a fraud.
Durham
and Tees
Audit
Consortium (DATAC) is part of
a national network designed to
raise awareness about fraud in
the NHS, try to prevent it and take
action against those who are misusing the public funds for of the
NHS for their own ends.
Counter fraud specialist Sheila
Webb explains: “We like to think
that everyone working in the NHS
North Tees and

is honest and wouldn’t dream of
spending the money that should
be going on patient care on
themselves. Unfortunately that’s
just not the case. It’s particularly
tragic that some people in
authority who should be leading
the way are found guilty.
“I think some people think the
amounts of money spent in the
NHS are so huge that their actions
won’t be noticed. We are working
with local NHS organisations
across Durham and Teesside to
bring fraud to people’s attention.
We investigate all cases reported
to us and we won’t hesitate to
take action if there’s a case
to answer. The perpetrators
themselves need to be brought to
justice and it’s a useful reminder
to everyone working in this well
respected service that this kind of
behaviour will not be tolerated.”
Last year the local counter fraud
service received 68 referrals, 30
of which were investigated.
This resulted in
• Three police cautions
• One case going through
court proceedings
• 11 civil recoveries
totalling £95,285
• Five resignations before tribunal
Sheila continued: “As an
organisation we’re determined to
protect the NHS and ensure the
money we all put into is used for
the purpose it was intended for.
We’ll continue to root out fraud
and we very much depend on
staff, patients and the public to be
the eyes and ears for us.”

False overtime claims leads to community service order
A former ward sister was sentenced to 80 hours community
service after Bath Magistrates’ Court found her guilty of falsifying
overtime claims following an investigation by the NHS Counter
Fraud Service. She was also ordered to repay £3,476 to the trust
and £250 towards prosecution costs.
The ward sister, who worked for the Royal United Hospital
Bath NHS Trust, faced five charges of false accounting from
January to November 2005 for claiming to have performed
extra duties.
This case came to light when colleagues became suspicious that
she did not appear to be working more than her contracted hours
despite claiming considerable overtime.
Pay officer siphons money into a secret bank account
A pay officer from Nottingham was sentenced to two years
conditional discharge and ordered to pay £250 in costs at Nottingham
Crown Court after defrauding the NHS of more than £3,000.
The pay officer was charged with two counts of false
accounting after admitting she transferred £3,332 that she was
not entitled to from the trust’s payroll system into her bank account
in 2006.
A supervisor noticed that unusually high payments of arrears had
been made to a member of staff and contacted the trust’s Local
Counter Fraud Specialist (LCFS) to look into the matter.
Director
of
finance
and
information
for
North
Tees
and
Hartlepool
NHS Foundation Trust John
Maddison said: “As custodians
of huge amounts of public
money it is our duty to ensure
it is spent in the way it was
intended. We can not and will
not tolerate any breach of trust
caused by fraud. It is damaging,
not only to the individual
themselves but to the whole
NHS because the public trusts us
to do the right thing.

“We work closely and co-operate
with DATAC and we share their
commitment to preventing
fraud in the first place but also
tackling it whenever and wherever
it arises.”
Concerned about a fraud
taking place?
Call your counter fraud specialist
or the fraud and corruption
reporting line
Counter fraud specialist Sheila
Webb 0191 333 3379
Fraud and corruption reporting line
0800 028 40 60
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Colleagues pay tribute
to retired consultant
Colleagues at North Tees and
Hartlepool
NHS
Foundation
Trust paid tribute to retired
consultant anaesthetist Manmatha
Kumar Roy who sadly died on
Friday 1 May.
He had worked at the trust since
1973, first as a registrar, then as
an associate specialist and
consultant. He retired last year, but

had since done some anaesthetic
sessions for the trust.
Consultant anaesthetist Praveen
Kalia said: “Manmatha was
a highly respected and much
valued colleague who had
made a significant contribution
to patient care through the
years he had worked with
the trust.”

Manmatha Kumar Roy

Director
goes back
to the floor
Podiatrist Geoff Phillips

Geoff steps
into a
new career
After 16 years working as a technician installing
machinery at Black and Decker, Geoff decided it
was time for a career change.
Geoff Phillips, 50 graduated
from the New College Durham,
one of 13 schools across the
country, with an honours degree
in podiatry last year before
recently taking up his post as
podiatrist with North Tees and
Hartlepool NHS Foundation Trust.

“I work with a great
team of people
with a wealth
of experience; I
absolutely love
the job and would
recommend it
to anyone.”
Geoff, who lives with his wife and
has five children, had an ambition
to complete a degree and decided
that this was the career for him.
He said: “People don’t often
realise what podiatrists do. Our
job is varied and that is what
makes it so interesting. We
assess, diagnose and treat
people with problems of the

A director at North Tees and
Hartlepool NHS Foundation
Trust has taken up the offer
from a porter at the University
Hospital of North Tees and gone
back to the floor.
Director
of
strategic
development Carole Langrick,
who is also the trust’s deputy
chief executive, explains: “I met
Tim earlier this year when the
trust took him and a number of
colleagues to the Lord Mayor’s
charity event to say a special
thanks to them for going the
extra mile. Tim invited me to
spend a shift with him then
and I was delighted to take up
the offer.”
Tim showed Carole the vital
work done by porters; the more
obvious aspects of the work
like transporting patients to and

from departments but also the
less visible aspects like ensuring
medical gas stocks are checked,
toxic substances are removed
safely after use and disposed of
and used linen is removed and
replaced with fresh stock.
Tim said: “It was good to spend
some time with Carole and
have the opportunity to show
her the many things we do
to support colleagues and care
for patients.”
Carole said: “It’s easy to forget
the work of unsung heroes like
our porters but they really are
an essential part of keeping
the hospitals working. I’d like
to thank Tim for taking the time
to show me everything they
do. It gave me an appreciation
of what goes on and in some
areas it was a real eye opener.”

feet, ankles and lower limbs.
“This is such an exciting and
rewarding career. I particularly
enjoy meeting and helping people;
the patients really appreciate the
work we do.
“I work with a great team of
people with a wealth of
experience; I absolutely love the
job and would recommend it
to anyone.”
The podiatry service which runs
from a centralised appointment
booking office based at Victoria
Road Health Centre in Hartlepool
provides a range of care in the
community including:
• nail surgery
• the way the foot functions
• basic foot care clinics
• rheumatology clinics
• diabetic clinics
• musculo skeletal clinics
• podiatric surgery
The team was the first in the
north east and one of only three
podiatry teams in the country to
have the Charter Mark status,
which recognises the service’s
commitment to their patients and
the level of care provided.

Carole in the service corridor
with porter Tim Carter
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Trust aims for the top
in lung health

by Gareth Whem

A new lung health department at
the University Hospital of North
Tees combines the latest in hightech equipment with a patientfriendly environment, providing
accurate diagnostic information in
patients with breathing difficulties.
There are seven consulting
rooms, a reception area, various
clinical rooms and a seminar
room for staff related educational
activities and patient groups. The
department will soon have its
own x-ray facility which will
provide immediate reports.
Consultant physician Richard
Harrison who heads lung health
said: “We’re excited about the
x-ray machine because people will

be able to have their x-rays in
the department rather than in the
radiology department. This will be
much more convenient, especially
for people with lung disease who
are usually very short of breath.

“This is probably
the best lung lab
south of Newcastle
and one of the best
in the North East.”
“It also means we can do the x-ray
and the other assessment and

diagnosis functions at the same
time and people will have their
results on the same day. This will
be a great improvement because
currently, if someone is found to
have a shadow on their lungs,
they have to wait around 10 days
before they get their results. “
An £80,000 investment has
brought in new lung function
equipment to measure lung
volumes, breathing efficiency
and how the lungs are working.
A state of the art cardio-pulmonary
exercise set-up will examine
heart and lung function in
detail to establish causes of
breathlessness. It can assess
fitness for major surgery

and measure high levels of
performance in elite athletes.
Richard Harrison added: “This is
probably the best lung lab south
of Newcastle and one of the best
in the North East.
“The new department is a way
of centralising all of our expertise
and improving services for
patients. It will increase the
number of clinics we can do, and
the number of services we can
provide, with the added efficiency
of being in one facility. GPs and
other health professionals can
access respiratory expertise at
one point of contact.
“It means that we are more able
to respond to any crisis in the

Respiratory nurse specialist Joan Clerk looks at an x ray while specialist healthcare
assistant Mary McCourt demonstrates a peak flow meter to a patient

Consultant physician Richard Harrison with healthcare assistant Roger Barrett
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A test is carried out in the lung lab

Lung care services set up for patients
in Stockton and surrounding area
The asthma nursing team working
within lung health and the community
has developed a new service for
patients in Stockton and the surrounding
area. It aims to step in early when
patients with asthma have an attack
which is serious enough to take them
into hospital.
The team provides support in hospital
then follows up the patient with
education and support at home.

Richard Harrison pictured in lung health

community as ill patients can be seen and assessed
very quickly.”
Lung health will run outpatient clinics, oxygen
assessment, and specialist clinics for asthma,
tuberculosis, chronic obstructive pulmonary
disorder (COPD) and lung fibrosis. There will also
be a new facility - lung crisis - which will offer
emergency assessment to avoid people having
to be admitted to hospital.
“It is crisis intervention for people with
acute lung problems,” adds Richard: “They
will come here urgently to be assessed; the
aim being to get them home again which is where
they would prefer to be with the appropriate
support and care.”

“Our aim is that the care
of people with respiratory
disease will improve
beyond recognition.”
This development comes at a time when the
department of respiratory medicine at North
Tees and Hartlepool NHS Foundation Trust is
also providing an innovative lung cancer staging
procedure – endobronchial ultrasound (EBUS).
The technique, which uses ultrasound scanning
normally often associated with antenatal care,
allows Richard Harrison and his team to get a very
accurate picture of how much a lung cancer has
progressed. This is vital for deciding how to treat it.
It’s the only service of its type in the whole region
and people are referred from all over the North East
to use the service.
Lung health also supports around 30 patients in the
community who use non-invasive ventilation for a
varying range of conditions which including motor
neurone disease, COPD, chest wall deformities and
lung conditions related to obesity.
As Richard Harrison points out chest diseases
are a major problem in the North East but with
a foundation of strong team work and a
professional, patient centred approach, lung health
will meet the challenge.
He added: “Our aim is that the care of
people with respiratory disease will improve
beyond recognition.”

Asthma nurse Catherine Hodge said:
“We know that education and support
like this makes a difference to a
patient’s quality of life. The aim of the
asthma nursing service is to provide
support for patients to understand
their condition, the impact it has
on their lives and provide ongoing
support to allow them to get on with
their life without the need to come
into hospital.”

The trust’s Macmillan lung cancer
service supports patients at home
and in hospital
The North Tees Macmillan lung cancer
nurses work within the hospital and
community, providing support, advice,
symptom management and education to
lung cancer patients and their families.
The lung cancer clinic is held within
lung health on Thursday mornings
and both Macmillan lung cancer
specialist nurses Jeanette Draffan and
Tessa Fitzpatrick attend this clinic to
support the consultant chest physicians.
Patients having investigations for lung
cancer return to this clinic to receive
their test results.
The Macmillan lung cancer nurses are
usually present at this appointment and
are introduced to new patients and their

families. The patients are then offered
a home visit which can be done jointly
with a member of the relevant district
nursing team.
Jeanette Draffan said: “When lung
cancer patients are reviewed in clinic
Macmillan nurses are there to address
any new problems or concerns, follow
up the patient at home or refer them to
other specialists if necessary.
We’re planning to extend our service
even further so that if a Macmillan nurse
visits a patient at home and feels he or
she needs an urgent chest assessment
we can arrange for this to be carried out in
lung health.”

Team support for Stockton people with
chronic obstructive pulmonary disease
The COPD service at the University
Hospital of North Tees consists of
specialist nurses, physiotherapists,
specialist health care assistant, dietician
and clerical support. It’s a team effort
to support people with this disease as
Sandra Stych (pictured), who heads up
the service, explains.
“We provide expert advice, education
and support to patients and their
carers mostly with a diagnosis of
COPD but also including other
respiratory conditions.
She adds: “We now also provide a
service to patients with motor neurone
disease who need a machine to help
them breathe in the home.”
The team
• supports patients in hospital and helps
to get them home quickly with support
once they’ve left hospital;
• holds regular clinics to assess patients
who need oxygen. Supported by lung
health nurses these clinics ensure the
patient experiences a first class service
in lung health;
• provides follow up in the home
and clinic for patients requiring
oxygen therapy;

COPD nurse co-ordinator Sandra Stych

• gives expert advice and support
for health care professionals in the
community and in hospital;
• provides oxygen for people who need
it at home; and
• runs rehabilitation programmes in the
gym at the University Hospital of North
Tees and in Splash, the local authority
facility in Stockton.
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Vital service
for Hartlepool
patients with
chest disease

A specialist respiratory team in Hartlepool is
providing a service to a town which has a high
admission rate to hospital for chronic obstructive
pulmonary disease (COPD).
The community respiratory assessment
and management service (CRAMS),
which is run in conjunction with the
British Lung Foundation, opened its
doors last October.
The team, based at Wynyard Road
Primary Care Centre in Hartlepool
provides an appointment-based and
emergency service with oxygen
assessment and a walk-in facility for
Hartlepool’s patients.
The service aims to support people
at home, reduce GP call outs,
ambulance transfers to hospital and
hospital admissions. Patients who have
symptoms of COPD can be referred
directly to CRAMS for assessment,
treatment and home care.
Lead respiratory nurse Dorothy Wood
said: “This facility focuses on meeting
the needs of Hartlepool patients

with COPD at home or in an easily
accessible clinic.
“The British Lung Foundation has
recognised there are millions of people
who do not know that they have COPD.
We want to raise awareness to the
public that there is help available.”
The team also provides a support
group for patients and their carers
promoting self care, education and
support with the backing of the British
Lung Foundation.
Part of the support network includes
pulmonary rehab classes at a local
gym and at the University Hospital
of Hartlepool.
The team also includes respiratory
specialist nurse Donna Webb,
administration clerk Carol Storm and
consultant physician Niall Kearney.
The CRAMS team

Keep it or cancel it c
addresses £24m was
North Tees and Hartlepool NHS Foundation
Trust has thrown its weight behind a regional
campaign to encourage people to keep or
cancel their NHS appointments.
The campaign was designed to address a
serious problem - patients who fail to attend
their appointments are costing the NHS North
East around £24m a year.
This startling cost equates to a total of around
270,299 missed hospital appointments a year –
or 5,198 missed appointments a week.
Chief executive Alan Foster said: “As health
organisations we’re not only concerned about
the financial impact of this, but also the impact
that missed appointments are having on our
ability to see and treat patients within 18 weeks
of referral.
“The regional NHS is anxious to provide faster
access to services and missed appointments
mean doctors, nurses and other NHS staff are
not using their time effectively.”

“Missed NHS appointments
are a big problem for the
health service.”
This problem prompted the North East Strategic
Health Authority to launch a region-wide public
awareness campaign highlighting the issue. The
campaign featured a TV commercial, targeted
patient information leaflets, bus shelter adverts
and a highly visible mobile advertising van
travelling around the region.
Ian Dalton, chief executive of NHS North East,
said: “Missed NHS appointments are a big
problem for the health service. In the North
East, wasted appointment slots cost the NHS
around £24m a year. They affect how quickly
we can see and treat people, how soon people
are diagnosed and how long other patients may
have to wait for an appointment.
“We know that sometimes there are
good reasons why people can’t make their
hospital or GP appointments, but what we
are asking is that people call their hospital or
GP surgery to rearrange or cancel. That way the
appointment can be offered to another patient,
helping to keep waiting times shorter and also
making sure that doctors and nurses use their
time more effectively.”
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The kettle’s on
for Diabetes UK
North Tees and Hartlepool NHS Foundation Trust put the kettle on and
organised a tea party for care for cuppa day to raise money for Diabetes UK.
The events which took place at
Lawson Street Health Centre
in Stockton and the University
Hospital of North Tees raised a
total of nearly £250 which will help
the lives of people with diabetes
and fund research into better
treatments for the disease.
Staff from the podiatry and
the diabetes team at the
University Hospital of North Tees
were available to provide advice
and information.
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The retinal screening team at Lawson Street – retinal screener Sue Westwood,
retinal screening service manager Amanda Grange, retinal screener Sue Pott,
administrator Sharon Peacock, receptionist Sam Murphy and receptionist
Leigh-Ann Barker

Specialist podiatrists at the University Hospital of North Tees pictured left to right
Melanie Cooley, Joanne Coulson and Claire Ward

The retinal screening department
at Lawson Street Health Centre
offered people the chance to
drop in and learn more about
diabetes while raising money for
charity. Staff were on hand to
provide information and advice
about healthy eating and nutritional
needs for people with diabetes.
Retinal screening service manager
Amanda Grange said: “We
wanted to take part in this event
as we wanted to do something
especially for diabetics in the
area. It’s been a good chance to
chat to the patients. It’s also really
good to know that we have raised
money for a worthy cause at the
same time.”
“Thank you to everyone who
came and supported this event
by joining us for a cuppa and a
cake, the day has proven to be a
success for a great cause.”
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Haematology
unit to benefit
from £100,000
North Tees and Hartlepool NHS
Foundation Trust has been
awarded a £100,000 grant
from
the
Kay
Kendall
Leukaemia Fund to extend the
haematology unit.
The Kay Kendall Leukaemia Fund
which was established under
the will of the late James
Sainsbury awards grants for
projects that have a direct benefit
to patients with leukaemia.
The funding will be used to
extend the day care facilities
in the haematology unit at the
University Hospital of North
Tees and will include a private
counselling area with direct
access from the car park to
maintain privacy while also
benefiting from the secluded
courtyard garden.
Ward manager Sheila Mounter
said: “The additional space and
support area will mean that
patients will see an enhanced
service and will ensure that
we create a first class
facility for treating patients
with blood cancers and other
blood disorders.
We are extremely grateful
to have been awarded the
funding that will provide
excellent facilities for patients
and their visitors.”
The extension, which will
complement the relaxed and
tranquil environment of the
unit, is due to be completed
during summer 2009.

Ward manager Sheila Mounter
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First stop contact officers
Sometimes, for whatever reason,
and normally through no fault
of their own, a person can feel
bullied or harassed at work.
Harassment is any unwanted
conduct affecting the dignity of
the
employees
at
work.
This includes any behaviour,
deliberate
or
otherwise,
directed at an individual that
is offensive or objectionable
and that might threaten job
security, health or create an
intimidating environment.
Harassment takes many forms
and may be based on:
• gender
• race
• religion
• colour

• ethnic or national origin
• gender reassignment
• age
• disability
• sexual orientation
Human resources manager
Michelle Taylor said: “Sometimes
a member of staff may be subject
to inappropriate behaviour but
doesn’t want to take any formal
action, or doesn’t know what to
do to address the problem.
“We have continued to appoint
a number of first stop contact
officers (FSCOs) since the trust
launched the scheme, who
are here to provide informal
confidential support and advice.
They will help talk staff through

their problem and guide them in
the right direction.
“Speaking up about bullying or
harassment and addressing it is
a sign of strength. FSCOs are the
first point of contact for support.
They will listen in confidence and
help by offering appropriate advice
and guidance.
If any member of staff is interested
in becoming a FSCO you can
contact Michelle Taylor on (01642
62) 4025 or michelle.taylor@nth.
nhs.uk.
If you feel you are being bullied
or harassed and want to talk to
someone, you can contact any of
the FSCOs. Their details are on
the trust intranet.

Lille retires after 28 years of
dedicated service
Domestic Lille Mulvihill has
put away her mop after 28
years service to start a well
earned retirement.
Colleagues gathered on the
elderly care day unit at the
University Hospital of Hartlepool,
where Lille worked to say
goodbye to the very popular and
valued member of the team.
Lille always thought about others,
she even organised the staff
lottery and was thrilled when the
team shared a winning ticket.
Ward sister Jill Barrett praised
Lille’s work: “She always took
pride in her work and really cared
that the place looked nice for the
patients and the staff. Patients

often commented that she was
one of the best domestic staff.
“Lille will be missed by all of
the staff and the patients and

I would like to thank her for all
of her hard work and dedication
over the years. We all wish her a
happy retirement.”

Colleagues in the elderly care day unit say goodbye to Lille

Sitting down’s a pleasure at Peterlee
The waiting areas at Peterlee
Community Hospital have had
much welcome new arrival – a
set of new chairs to replace the
badly worn out old ones which
had been in the hospital since it
opened more than 10 years ago.

Operational support manager
Sue Morrow who’s leading the
project said: “While the building
now belongs to County Durham
Primary Care Trust we’ve agreed
a programme of redecorating and
refurbishment. The hospital is in
pretty good structural order but
the décor is looking rather tired
after more than 12 years of wear
and tear.

“We were delighted to receive
the new chairs. The old ones had
certainly seen better days.
“Peterlee Community Hospital
is a well used and well loved
facility. It certainly deserves
the make over it’s about to
get. It will make it a much
more pleasant environment for
patients and the staff who
work here.”

Speech and language therapist Janie
Booth with the finished result.

Hard work pays
off for Janie

Sue Morrow

Chairs old and new

Grand total for
Great North runners
Last year a group of intrepid staff
took on the challenge of the
Great North Run. As well as
getting fit and achieving what
many people only dream about,
they raised an impressive
£5,716.98 for charity.
Olympic gold medal winner
Steve Cram and Alison Curbishley
provided training and support for
the event which was modelled
on a TV series Steve had been
involved in before to get a group

The team pictured at the end of the run

of people with varying fitness
levels through to a marathon.
Infection prevention and control
secretary Sandra Lancaster
said: “The team all agreed to
raise money for Steve’s charity
Comrades of Children Overseas
(COCO) and would like to
let everyone know the grand
total raised.
“Training for and running
the Great North Run was an

experience we’ll never forget.
“Many of us could not have
achieved it without the amazing
support from Steve, Alison,
Dougal Southward and Mike
Getz, as well as from colleagues,
family and friends. Thanks also
go to the trust board for agreeing
to the project. Finally, a huge thank
you goes to all the sponsors for
their contributions, which helped
to keep the runners going, mile
after mile!”

After three years of hard work,
speech and language therapist
Janie Booth has had an exciting
resource for therapists and
teachers published.
Memory Magic is used to
assess how good working
memory is, usually known as
the short term memory and
develop memory skills with
children at key stages 1 - 3.
Janie, who has worked as a
speech and language therapist
for nine years said: “I realised
that there was lots of information
out there about how to assess
working memory, but there was
very little information available
on how to improve it.
“Working memory and memory
skills are very important for
language development and
learning. I’ve included lots of
fun and colourful activities
which are divided into magic
tricks to help children and to
support their working memory
and learning.”
The resource book includes
information about the memory,
how to assess the memory,
advice to teachers and
therapists and handouts with
instructions on how to carry out
the activities.
There is a CD included to
complement the resource book
and provides activities together
with pictures, worksheets and
handouts so that teachers and
therapists can print out as many
copies as they need.
Janie continued: “It’s been a
long process and a lot of hard
work, but it’s very rewarding to
see the final result.”
To add to the success, a
recent review in Bulletin, the
professional magazine from the
Royal College of Speech and
Language Therapists described
Memory Magic as “the kind
of resource speech and
language therapists are always
in search of – a practical and
easy to use programme”.
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Awards night
success
Design and development
manager Steve Taylor took
second place for project
manager of the year at
the recent Health Estates
and Facilities Management
Awards (HefmA).
The HefmA National Awards
see the very best of estates
and facilities management
recognised for their efforts
and are an opportunity to pay
tribute to individuals making an
outstanding contribution within
NHS estates and facilities
services during the last year.
Steve successfully project
managed the development
of the 42 bedded emergency
assessment unit (EAU) at the
University Hospital of North
Tees which was completed on
time and within budget.
Associate director of estates
and facilities Peter Mitchell said:
“The award demonstrates just
how hard the team worked
to successfully manage the
project and more importantly
the emergency assessment
unit is providing a well-designed,
calm and spacious environment
for patient care”.
Steve added: “It would
have been great to win but
I’m pleased with second
place, gaining recognition is
an achievement”.

Design and development manager
Steve Taylor
North Tees and
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Consultant Barry Hannigan with
consultant physician David Bruce

Hospital consultant
Barry Hannigan retires
Consultant Barry Hannigan has
retired after 13 years service at
North Tees and Hartlepool NHS
Foundation Trust.
He joined the trust in 1996 as
a consultant in elderly care,
after having a successful career
travelling all over the world in the
military before joining Catterick
Garrison as commanding officer.
He spent time at the trust teaching
the medical students.
Consultant Barry Hannigan said:
“I have seen some great changes

within the trust; it has a great
community and leadership.
“I have thoroughly enjoyed
working with colleagues and
particularly enjoyed seeing
the junior doctors develop. The
trust has a wonderful spirit
and a very positive attitude. All
of the staff at every level has
good humour which made the
University Hospital of Hartlepool
such a nice hospital to work in.
They are all fine people and I will
miss them.”

Consultant physician David
Bruce said: “Barry developed a
reputation as an astute physician
who was very well regarded by
his colleagues. We will miss his
common sense approach and
sound advice.
“We all wish Barry an enjoyable
and fulfilling retirement.”
He plans to spend his retirement
dedicating more time to one
of his favourite hobbies, fishing
and continuing with his love
of travelling.

Murray Street ladies do it again
The tireless work of a group of
volunteers has touched every
department at the University
Hospital of Hartlepool.
The Murray Street ladies as
they’re affectionately known
have been running a charity shop
in the town for more than 35
years. From humble beginnings
where the takings were in the
tens and hundred of pounds the
ladies now present the trust with
several thousands of pounds a
year. Not only the hospital but
also the local hospice and the
ambulance service benefit from
their hard work and generosity.
The ladies were recently at
the University Hospital of
Hartlepool again, this time to
present pain management
sister Sue Henderson with a
cheque for £2,000 to go towards
some new patient controlled
analgesia equipment.
Sue said: “I act as co-ordinator
for the donations but I make
sure that all departments get

the benefit of the ladies’ tireless
work and the support of local
people. From wheelchairs,
decorations for the children’s
areas to numerous pieces of
equipment there’s no doubt that
the Murray Street ladies have

made a huge contribution to
healthcare in Hartlepool.
“The most valuable thing people
can give is time and we’re so
grateful for the very generous
way these ladies give up their
own time to help patients.”

Murray Street ladies Doreen Dixon, Sylvia Johnson and June Gardner pictured
with consultant anaesthetist Saqib Aslam and Sue Henderson

Trust shows commitment
to infection control
The infection prevention and control team at
North Tees and Hartlepool NHS Foundation
Trust has continued to show its commitment to
infection prevention and control by raising hand
hygiene awareness.
The trust, which has one of
the lowest MRSA rates in the
region, signed up to the World
Health Organisation (WHO)
global hand hygiene initiative;
Save Lives: Clean Your Hands
day which was held on 5 May,
and on this day the trust

demonstrated they are continuing
to working hard to tackle health
care associated infections.
The event focused on the
‘five moments’ for hand
hygiene, developed by the WHO,
identifying the five moments
during care when staff should
clean their hands.

“We have found the
event to be a valuable
way of engaging staff
from all over the trust
and reminding them
of the importance of
hand hygiene.”
Infection prevention control nurse
Mandy Forth with acting chairman
Paul Garvin

The team held competitions
for staff, including a quiz and
promotional stands, where
information was given out about

Debra Jenkins demonstrates hand washing, watched by pre reg pharmacy student
Leung Yu Wu

effective hand hygiene to stop the
spread of infections. They visited
wards to carry out demonstrations
and training on handwashing.
Senior clinical matron for infection
prevention and control Lesley
Wharton said: “Cleaning hands
before and after having contact
with patients is one of the
most important measures for

Assistant matron for infection prevention and control, Debra Jenkins trains care apprentice Atalaya Baker, healthcare assistant
Carol Brown and care apprentice Tracey Ward.

preventing the spread infection.
“We have found the event to
be a valuable way of engaging
staff from all over the trust and
reminding them of the importance
of hand hygiene.”

“Hand hygiene is the
single most important
way of preventing the
spread of infection
and if everyone works
together we will
continue to reduce the
risk of infection.”
Assistant matron for infection
prevention and control Debra
Jenkins added: “We were very
pleased to see the interest from
the staff. We take infection
prevention and control and
cleanliness very seriously at the
trust, to make sure we are giving
our patients the best possible care
in the best possible environment.
“Hand hygiene is the single most
important way of preventing the
spread of infection and if everyone
works together we will continue
to reduce the risk of infection.”
More than 70 staff entered the
competitions. Stephany Martin
and Angela Crawford were
the lucky winners of a £20 gift
voucher, the prize of a box of
toiletries went to Jackie Wilson
and a £10 voucher for flowers
donated by the WRVS shop went
to Debra McGreggor.
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Marinelle
adapts to life
in Teesside
Following a recruitment drive
in the Philippines back in 2001,
staff nurse Marinelle Garcia
joined North Tees and Hartlepool
NHS Foundation Trust.
Marinelle started work on the
urology ward at the University
Hospital of North Tees before
joining the team on the mens
health ward. Eight years after
moving to the UK, she explains
how she has settled into life
in Teesside.
She said: “It was a huge
challenge for me to move
from my comfort zone back
in the Philippines and work
in a completely different
environment. Although I spoke
fluent English after studying for
years back in the Philippines,
I had to adapt to the Teesside
accents – I could barely
understand a word!
“Along with other Filipino
nurses new to the area, I
attended a special language
course designed to help
us which focused on local
and slang expressions and
common phrases. We were
also taught the language to use
for comforting and talking to
relatives and at the end of the
course I was pleased to pass
the exam.
“When I arrived I was allocated
a buddy to help me settle in and
my colleagues organised for us
to go out to local restaurants.
“I am thankful to all the people
who have helped me settle in
this country; I have made some
great friends here. The trust is
very supportive, in particular
with holidays”.
Service manager for surgery
Nicola Jones added: “Overseas
recruitment has been very
important in helping us ensure
we have the right people in the
trust. The staff have brought a
multitude of skills to their roles
which have helped to improve
patient care”.

Staff nurse Marinelle Garcia
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Sue Smith and
the matrons

The endoscopy team who were commended by
the assessors for their standard of service

Endoscopy unit praised
for an outstanding service
The staff at the endoscopy unit
at the University Hospital of
Hartlepool has been praised by the
Joint Advisory Group (JAG) for their
high standards following a recent
accreditation visit from their team.
The team praised the service,
citing it as being “one of the
best endoscopy service they
had seen”.
The Joint Advisory Group on
gastrointestinal endoscopy is
an independent body sponsored

and funded by several Royal
Colleges; set up to identify the
standards for the training of all
endoscopists. The JAG focus on a
number of areas:
• training courses – agreeing
curricula and setting standards
• assessment and competence
of trainees
• accreditation and re-accreditation
of endoscopy units
• certification of trainers and
trainees’ competence.

Clinical director for medicine
Basant Chaudhury said “We
received excellent feedback from
the JAG assessors about
the
endoscopy
service
that
is
offered
to
our
patients. The reviews are glowing
and the praise received is
testament really to the hard work
and dedication of the staff who
work there and the leadership
of Joan Lattaway, manager and
Jayesh Vasani, clinical lead”.

WRVS volunteer June Robson shows
healthcare assistant Carol Wallace
from the antenatal assessment unit
the fob watches.

Hospital volunteers help to fight the risk of infection
The Women’s Royal Voluntary
Service (WRVS) has joined forces
with North Tees and Hartlepool
NHS Foundation Trust in promoting
the fight against infection.
The WRVS shop at the University
Hospital of North Tees is selling
the infection free fob watches with
washable rubber holders which
are being worn by frontline staff
instead of non-washable watches
and to ensure that their arms are
bare below the elbows.

This means that the staff can
thoroughly wash their wrists
as well as their hands, without
a watch in the way, and they
can wipe the watch holder clean
once the round watch in the
centre is removed.
Director of nursing and patient
safety Sue Smith said: “I am very
impressed by all the volunteers
at the trust. Their general attitude
and willingness to help never fails
to amaze me. This is a simple,

inexpensive idea that makes a
big difference.
“The washable watches comply
with our bare below the elbow
policy which not only applies to
staff giving direct patient care,
but to all staff who are entering
a clinical area. Being bare below
the elbow, means no wrist
watches or rings, with the
exception of a wedding band,
which allows people to wash
their hands more thoroughly.”

New role for Sandra
Hospital
provides much
needed space
for police dog
training
North Tees and Hartlepool NHS
Foundation Trust has responded
to a recent appeal for help from
Cleveland Police and offered an
un-used building for training the
police dogs.
The old administration block,
which remained empty at the
University Hospital of Hartlepool,
was the ideal solution for the
Cleveland Police dog team,
providing a spacious building to
train the dogs. They have been
working on a range of skills
including developing the ability
of the dogs to track scents of
people, explosives and drugs.
Head of domestic services
Nick Clements, who previously
served 25 years in West
Yorkshire police force, said:
“We’re pleased to be able to
help the police out by offering
this site for police dog training.
“As members of the public
we have a duty to assist the
police and to reduce crime,

this is a clear demonstration
of an excellent partnership. It’s
very important for training to
be carried out and it’s great
that we can play an active role
in the community.”
Dog instructor PC Colin
Skelton explained: “Police dogs
play a vital role in the work
of the police force and not
only do they help us to deter
criminals,
their
naturally
powerful sense of smell and
alertness is a valuable tool for
the police in solving crimes.
“We really struggle to get
premises for training - this is
an excellent location and we’d
like to thank the trust for letting
us use it - it’s a great facility
for training the dogs as it has
plenty of space.”
All of the training is carried
out in a controlled and safe
environment, ensuring that
there is no danger to either the
staff or members of the public.

Head of domestic services Nick Clements with Cleveland Police dog
handlers Phil Hinchcliffe, Chris Green and police dog Ben.

Sandra Hill

Sandra Hill has been appointed
as contract and performance
manager in the directorate of
community services.
Sandra previously worked as a
planning manager at the primary
care trust and has over 25 years
experience in the NHS with a
background in estates and
facilities, bringing a wealth of
knowledge to the trust.
Sandra said: “I am delighted to
have this opportunity and I look
forward to the challenges ahead”.
Director of community services
Linda Watson added: “We are
very pleased to have Sandra
on board. We are sure that her
experience and personal qualities
will make a real difference to
the organisation”.

John with his sponsor t-shirt

John runs the marathon
for Butterwick Hospice
Associate chief pharmacist John Mason at the University Hospital
of North Tees put on his running shoes on Sunday 26 April to run
the Flora London Marathon for the Butterwick Hospice.
John put in hours of training in preparation and joined thousands of
runners to take part in the twenty six mile event. His efforts raised
a total of £870 for local charity, Butterwick Hospice.
This was the first time John had run the London marathon, although
he has completed many half marathons in recent years.
John, who finished the marathon in 4 hours and 43 minutes
said: “I’ve always enjoyed running and completing the challenge
of the London Marathon is a personal achievement for me. The
atmosphere was amazing and that’s what really keeps you going.
“I chose to raise money for the Butterwick Hospice as it is a
local charity - coincidently I bumped into Mary Butterwick’s great
nephew at the finishing line, who saw from my t-shirt that I was
up supporting the charity. I would like to thank everyone who has
helped me raise money for such a worthy cause.”
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Consultant anaesthetist
Barbara Ochnio

Consultant cardiologist
Justin Carter

More consultants
join the trust

Consultant rheumatologist
May Abdin-Mohamed

with a specialist interest
in obstetric anaesthesia.
Consultant cardiologist
Justin Carter has a
specialist interest in
interventional cardiology.
May Abdin-Mohamed
joined
the
trust
as
consultant
rheumatologist.
She
has a specialist interest
in osteoporosis and
inflammatory arthritis.
Consultant obstetrician
and gynaecologist Dolon
Basu is developing
a specialist interest
in urogynaecology.
Consultant orthopaedic
surgeon Alan Middleton
has
a
specialist
interest in upper limb
orthopaedic surgery.

Consultant obstetrician and
gynaecologist Dolon Basu

Consultant orthopaedic
surgeon Alan Middleton

North Tees and Hartlepool NHS Foundation
Trust continues to attract
top consultants to the
University
Hospital
of North Tees and
the University Hospital
of Hartlepool.
Barbara Ochnio is a
consultant anaesthetist

Bliss Therapies
Body Massage, Crystal therapy,
massage and Reiki.
FREE for cancer patients.
Mobile: 07905231468
julie.lois.bliss@hotmail.co.uk
www.blisstherapies.vpweb.co.uk
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Radiothon a
roaring success
Radio North Tees’ annual radiothon was another
success this year.
A week of live broadcasting from 9am
to 9pm every day culminated in a 72
hour live radiothon broadcast from
the studio in the basement of the
University Hospital of North Tees.
Station manager Elliot Kennedy
said: “It’s a big event to organise
but our volunteers continue to rise to
the occasion.
“This year we had some extra special
things to celebrate. Presenter Norman
Johnson received a salver and a long
service certificate from president of
the Hospital Broadcasting Association
June Snowden. Norman started
with hospital radio in March 1984,
broadcasting here and at Ward Sound
at Hartlepool. His programme is
broadcast each Tuesday and Thursday
between 2 and 4pm.
“Jamie Morgan, Christian Frank and
Malcolm Taylor received certificates for
10 years service to Hospital Radio.”
Studio A was re opened after the
refurbishment by TFM‘s Graham
Mack. The mixing desk and work
surfaces were donated to Radio North
Tees by TFM. A second studio will
follow in the near future.

As part of the refurbishment of
the studios the North Tees and
Hartlepool NHS Foundation Trust
donated £5,000 at last year’s radiothon.
This was used to improve wheelchair
access and to purchase some much
needed equipment.
Elliot added: “The sound quality of
the stations out put will be greatly
improved. On behalf of Radio North
Tees I would like to thank TFM for
the very kind and welcome donation.
I’d like to thank the trust and members
of staff for their assistance in all the
work that they have undertaken on
our behalf.”
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cost of the advertisement for loss there by caused. No
reproduction by any method whatsoever of any part
of this publication is permitted without prior written
consent of the copyright owners.
Octagon Design & Marketing Ltd. ©2009.
Britannic Chambers, 8a Carlton Road, Worksop,
Notts. S80 1PH. Tel: 01909 478822

“Learn through play
the Montessori way”
Caring for children from 3 months to 5 years. Our
early years programme enhances self confidence,
individuality, creativity & self expression.
Early reading, writing & numeracy activities are
provided including French.
Excellent OFSTED reports. Government grants for
3 & 4 year olds.
High staff ratio for quality care. School holiday club
for 4 - 8 year olds.

Tel/Fax: 01642 814252
Tel: 01642 270511
Blue Peter House, 127-129 Green Lane,
Acklam, Middlesbrough TS5 7AD
Montessori Pre-School Central, 46 Southfield
Road, Middlesbrough TS1 3EU
Tel: 01642 252723
www.montessoripreschoolnursery.co.uk

North Tees and Hartlepool NHS Foundation Trust has not vetted the advertisers
in this publication and accepts no liability for work done or goods supplied by
any advertiser. Nor does North Tees & Hartlepool NHS Foundation Trust endorse
any of the products or services.
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Welcome to ‘The Little Bra Shop’
The ‘Little Bra Shop’ has now been established for nearly two years and
is very much a part of the Yarm boutique fashion scene.
Owner Tracy Campbell’s bubbly personality ensures customers of a
warm welcome with no feeling of pressure at all. Both she and her staff
are fully qualified in bra fitting after attending Fantasie & Freya’s bra
fitting school in London. The staff ensure that the customer ends up
in the correct bra that looks and feels great, fits perfectly and vastly
improves her shape.
Filling a big gap in the market in Teesside this is a specialist shop with a
very large range such as Elle Macpherson Intimates sizes ‘A to E’ for the
smaller busted lady, Fantasie sizes ‘C to K’, Freya sizes ‘D to J’, Elomi
sizes ‘E to H’ perfect for the fuller figured lady and also Amoena sizes ‘A
to E’ for the lady that has had breast surgery.
Tracy says that at least 90% of ladies in the UK today are wearing the
wrong size bra, from a health point of view this is very worrying – it
is also not very good for the lady’s general wellbeing and can also
cause back, neck and shoulder problems especially if you have a very
demanding job, such as the nurses of the hospital who work long shifts
and are constantly on the go!
Tracy will be visiting the ‘Breast Care Unit’ on Friday 23rd October
between 1pm and 4.30pm to offer a ‘FREE BRA FITTING &
MEASURING SERVICE’ for the staff of James Cook Hospital.
Please come along and take advantage of this opportunity to be fitted
and see yourself in the correct size bra.
If you require any help or advice before Tracy’s visit to James Cook
please do not hesitate to contact her on 01642 737068 or the website is
www.littlebrashop.co.uk

Fellinis
RESTAURANT & BAR

‘Teesside’s only true family friendly restaurant’

KIDS EAT FOR FREE:
(Ring for Details)

MON - FRI 5 - 6.30PM
SAT - MIDDAY - 6.30PM
All NHS Staff receive 20% discount on
Thursday evenings (Show NHS ID)
Contact Infomation:

Telephone: 01642 814597

Fellinis Restaurant
325 Linthorpe Road
Middlesbrough
T25 6AA

www.fellinismiddlesbrough.co.uk
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Willow

Bridge

Exclusive family homes in an english country setting...

Exclusive development of eleven, five
bedroom detached homes in Carlton
Village near Stockton on Tees

Prices start from £375,000
•
•
•
•

Part exchange considered
Easy mover scheme available
Incentives for buyers able to proceed immediately
A two year mortgage subsidy where applicable

Opening times Friday - Sunday 11.30am - 5.00pm
carlbury
D E V E L O P M E N T S

L I M I T E D

For further details contact:
(01325) 243 573 - 07801 043029
or Manners and Harrison
01642 606161
E: info@carlbury.com www.carlbury.com
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