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Smoke free –
one year on
Sue Smith, who joins North Tees
and Hartlepool NHS Foundation
Trust as director of nursing and
patient safety later this year

Welcome
aboard
Sue
North Tees and Hartlepool
NHS Foundation Trust has a
new director of nursing and
patient safety in Sue Smith.
Sue has been with NHS
since 1989, starting as a
nursing auxiliary before
undertaking her student nurse
training in Lancaster.
Form 1993 to 1999 she worked
at Royal Lancaster Infirmary,
first as a registered general
nurse and then as ward sister
and lead diabetes nurse.
In 1999 she moved away from
nursing into a management role
as recruitment and retention
manager for Morecambe Bay
Hospitals NHS Trust.
March 2004 she took up
post of associate director of
nursing at University Hospitals
of Coventry and Warwickshire
and November 2007 saw her
move to her current post of
deputy director of infection
prevention and control and
patient safety at Nottingham
University Hospitals.
Chief executive Alan Foster
said: “Sue is an excellent
person for the post and I
am sure she will continue to
develop the work of nursing
and patient safety, which is at
the top of the trust’s agenda.”
Sue will join the trust later
this year.
002|003

From 1 July 2008, England
has been smoke free in
virtually all enclosed public
places and workplaces under
the most important public health
milestone for fifty years, the
Health Act 2006.
One year on and workers across
the region are benefiting from a
smoke free law which has seen
levels of second hand smoke in
the workplace drop by up to 95
per cent.
A report released by the
government to coincide with the
anniversary said the smoke free
law, introduced on 1 July 2007, has
been a great success. According
to Fresh, Smoke Free North East,
the people of the region have
known for some time that the law
has delivered on its promises.
Director of Fresh Ailsa Rutter said:
“We tested air quality levels in
nine hospitality venues just before
and just after the new law came
into force and found that levels of
PM2.5 (one of the cancer causing
chemicals in second hand smoke)
had dropped on average by 95
per cent.
“Further tests revealed that the
amount of cigarette smoke that
had entered the bodies of nonsmoking workers at the same
venues had fallen by an average
of 75 per cent. The aim of the
legislation was to protect people,
especially workers, from the
harmful effects of second hand
smoke. Those figures prove that it
has succeeded.”

The smoke free law was always
going to be critical to help tackle
health inequalities in the region.
With the highest levels of cancer,
heart disease and chronic illness
in England, it is no coincidence
that the North East has the
highest rates of smoking of any
region in England at 25% (General
Household Survey 2006)
Not only was the law needed
in terms of improving health, it
is also proving popular, with the
region regularly recording the
highest levels of compliance with
the various aspects of the law.
While the law was always about
protecting workers from the
dangers of second hand smoke,
its introduction has encouraged
smokers to give up in record
numbers, with approximately
20,753 quitters in the North East.
Ailsa Rutter added; “The success
of this law would not have been
possible without the help of the
region’s smokers and we should
say thank you to them.
“However, while we should be
reflecting on the success of the
legislation, there is no room for
complacency. There is more to
do around tobacco control if we
are to make smoking history for
our children. The current national
consultation around a new National
Tobacco Strategy for England can
provide us with a platform to
reduce smoking levels in the
region still further.
“With the highest smoking
rate in England – that

is over half a million people in
the region still smoking – the
North East, especially children
and young people, have the most
to gain from a long-term strategy
which is well funded and based
on evidence.”
Did you know...?
• Tobacco is the only legally
available consumer product
which kills people when it is
used as it is intended
• Smoking is the largest single
preventable cause of death
and disability
• Smoking kills 114,000 people
each year in the UK
• Smoking causes more than
80 per cent of lung cancer
deaths, 80 per cent of bronchitis
and emphysema deaths and
around 17 per cent of heart
disease deaths

Director
of Fresh
Ailsa
Rutter

Return to trust for new rheumatologist
North Tees and Hartlepool NHS
Foundation Trust’s new recruit in
rheumatology is no stranger to
the area.
Consultant rheumatologist Dipak
Ray worked as a junior doctor in
medicine at Hartlepool between
2000 and 2004. He then joined
the South West Peninsula’s
specialist registrar training
programme in rheumatology
and worked in Torbay Hospital,
Torquay in Devon, then Deriford
Hospital in Plymouth.
The sun and warmth of the

Consultant rheumatologist Dipak Ray

South West was not enough
to keep him in that area and he
returned to the trust as consultant
rheumatologist at the beginning
of June. Dipak’s special interests
are connective tissue disease
and osteoporosis.
He said: “I am pleased to be back
at North Tees and Hartlepool NHS
Foundation Trust, this time as a
consultant. I’m in a familiar team
and now working with many of
the people who trained me as a
junior doctor.”

Fertility team attend national conference
On the 19 July, the assisted
reproduction unit at UHH took two
patients from the fertility support
group to attend the National
Infertility Day at the Connaught
Assembly Rooms in London.
The patients were accompanied
by
principal
embryologist
David Gibbon, fertility sisters
Allison Suggit and Lisa Adams,
fertility specialist counsellor
Tricia Thompson-Newby and Dr
Bano-Maroo.
The team took an exhibitors stand

to promote the new unit at the
conference, which was attended
by many of the countries top
fertility specialists.
Dave Gibbon said: “It was a
very successful event, staff and
patients had an informative day,
and met many people including
IVF pioneer Robert Edwards.
“We will definitely be looking
to repeat the experience by
taking patients to the next NID
conference in 2010.”

Personal assistant Nicole Madden in the Radio North Tees studio

Nicole is face behind
security message
Reminding people about the
importance of leaving valuables
at home is normally a job for
the security manager. However
when Peter Butler wanted a
recording to go out over the trust’s
hospital radio he thought a pleasant
voice would be more appropriate
– and effective!
So, after a bit of research, the
chairman’s personal assistant
Nicole Madden was asked to
step in.
Peter said: “Sadly we’ve had
cases where people have had
valuables stolen from bedside
lockers and we know how
distressing this can be.
“We wanted to remind people of
the importance of leaving valuables
at home and using someone with
a lovely voice seemed like a great
way of getting this important
message across.”
Radio North Tees station manager
Elliot Kennedy said: “We were
delighted to help with this. As
well as our normal broadcast
schedules we’re very happy to
work with colleagues across the
trust to help them get messages
like this across. We also provide
audio versions of patient
information leaflets when required
so we’re used to dealing with a
range of requests which contribute
to patient care and welfare.”
Nicole said: “I was a bit nervous
going into the studio because I’d
never been in one before, but Elliot

soon put me at ease. It’s a bit odd
hearing your own voice played back
to you but I think everyone was
pleased with the finished product.”
Here’s a reminder of what the
message says
We want you to feel safe and secure
when you’re in our hospitals.
We will do everything we can to
protect you and your belongings
when you’re here but you can help
yourself as well
Please leave your valuables at
home. Don’t bring a lot of money
and things like mobile phones and
expensive jewellery or things which
have a great sentimental value.
We want to help you do everything
possible to ensure your valuable
possessions aren’t lost or stolen
while you’re here. We have
bedside lockers with room for
clothes and toiletries but they’re
not big enough to store any of your
large belongings
If you do have to bring valuables
to hospital ask the nurse looking
after you to lock them away for
safekeeping. If you do decide
you want to keep your valuables
with you we’ll ask you to sign a
disclaimer.
Unfortunately we can’t be
responsible for your property while
you’re in hospital but we’d be
more than happy to offer you help
and advice if you need it.
Please speak to the nurse
looking after you if you need any
more information.

Lisa Adams and Tricia Thompson-Newby
man the stand at the conference

Leadership development
programme praised
North Tees and Hartlepool NHS
Foundation Trust’s leadership
development programme has
been praised by an external
assessor.
One of the external verifiers for
the Northern Region of Institute
of Leadership and Management
Michael Lord paid his annual
visit to North Tees and Hartlepool
NHS Foundation Trust and
sampled some of the work done
by last year’s students.
He said: “All learning outcomes
have been met at the highest
level. Candidates from this
centre consistently produce
work of the highest quality. It is
amongst the best, if not the best
work I have encountered in my
professional life.”
June Heward (pictured), who
returned from retirement to run
the programme, said: “We work
hard to ensure the programme
meets the requirements of
the organisation. Developing
tomorrow’s leaders is crucial.
While we feel we’re doing a
good job it’s excellent to have
some external opinion from
our assessor. It means the
organisation and people who
are going through the leadership

development programme can be
assured that the highest possible
standards are being achieved.”
Director of human resources and
information Graham Evans said:
“I want to pay tribute to June
and the team for this remarkable
achievement.
“It says something about
June’s passion for leadership
development that she’s chosen
to return from retirement
especially to run this course.
We’ve had around 135 people
through this programme in the
past five years and we’ve seen
significant improvement as a
result.”
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Hard work pays
off for Glen
Congratulations to design and
development officer Glen Newby
(pictured) who has recently
achieved a BSc (Hons) Building
Surveying Degree.
Glen started at the trust in 1996
at the tender age of 16 as an
apprentice joiner and completed
a modern apprenticeship through
the hospital scheme. To achieve
that Glen not only had to work full
time at the hospital, but also go to
college for three years. As if that
wasn’t enough he also embarked
on a BTEC ONC in building
studies at the same time.
When he finished apprenticeship
Glen was employed as a time
served joiner, however not being
one to let the grass grow under
his feet and still wanting to
further his career he decided to

undertake a BTEC HNC in Building
Studies at Teesside University.
This course lasted for two years
so in his spare time he enrolled
on a night course studying
AutoCAD to learn how to do
technical drawing.
Glen
was
promoted
to
assistant facilities manager
within the estates department.
This led to further studying at
Sheffield Hallum University
where he undertook and
completed a Diploma in
Facilities Management.
During this period he was moved
to the design and development
department and took on the
role of architectural technician
which involved learning how to
design and manage construction
projects. Once his diploma was

finished
Glen
embarked
on
the BSc Building
Surveying Degree
at Northumbria
University which
took three years
to
complete,
obtaining
an
upper
second
class honours
degree.
Glen said: “The
last 12 years have involved an
awful lot of studying, however
I decided very early on in my
career that I wanted to aim for
the top and I was determined to
put in the work to get me there.”
That determination has paid off
as since passing his BSc Glen
has been promoted to the role of

design and development officer
which involves designing and
project managing construction
projects over both sites.
Glen’s now working towards
becoming a chartered Surveyor
in the Royal Institute of
Charted Surveyors.

Husband and wife off to regional posts
Husband and wife Graham and
Yvonne Evans are, once again,
following each other to pastures
new.
Yvonne, who is currently acting
deputy director of clinical
governance, joined North Tees
and Hartlepool NHS Foundation
Trust in 1998 as an anaesthetic
nurse and became senior sister
in the intensive care unit .
Yvonne has made a significant
contribution to patient safety and
incident reporting in the trust. She
joined the patient safety action
team at the North East Strategic
Health Authority as patient safety
lead at the end of July.
Graham Evans joined the trust
four years ago as director of
information management and
technology. With the support of
his team he has revolutionised
information and technology
(IM&T) across North Tees and
Hartlepool NHS Foundation
Trust. In the autumn of 2007
he added human resources to
his responsibilities and in a short
time made a significant difference
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Graham and Yvonne Evans who are joining the North East Strategic
Health Authority

to the HR function across the
trust. Graham joins the North
East Strategic Health Authority
as chief information officer at the
beginning of September.
Graham and Yvonne both say
they’ll miss the colleagues they
have worked with so closely over

the years but are looking forward
to the challenge of working at a
regional and national level.
Yvonne said: “It’s always
strange to leave a place you’ve
come to know but my passion
is patient safety and I’m relishing
the opportunity to make real

change at a regional and national
level. I know the experience I
have had in this trust will stand
me in good stead and I want to
thank everyone who has been so
supportive over my time here.”
Graham added: “Coming from
private industry I didn’t really
know what to expect when I
joined the health service four
years ago. However it is the
most fantastic place to be.
Functions like IM&T can often
just be viewed as the back room
people who don’t contribute to
patient care. The opposite is
actually true. Everything we do
makes a difference to patient
care. We just have to look at
picture archiving – the new filmless imaging system we have
– or the new software systems in
maternity. They have made a real
difference to the way staff on the
front line care for the patient. It’s
an absolute privilege to be part of
that and I am very excited about
contributing to this agenda at a
regional and national level.”

Physiotherapy
comes indoors
The physiotherapy and occupational therapy departments at the
University Hospital of Hartlepool are now seeing patients in a new bright
and modern environment.
The departments were previously
housed in the Victorian buildings
behind the main hospital
which was a less than ideal
location, especially in the winter.
It was not unusual to see
physiotherapists running towards
the hospital with coats over their
heads to keep dry.
In addition, a lot of the treatment
rooms were either at the end
of corridors or up flights of
stairs making access difficult for
patients, especially with leg or
back problems.

All of that however has now
changed. The recent changes to
maternity services and the opening
of the new birthing centre meant
that the old ward 17 maternity
ward became available.
The ward has now been
completely refurbished and
modernised and is now the new
location for the physiotherapy
and
occupational
therapy
departments. This means that
the services are now all located
within the main hospital itself and
on the ground floor, so no more

Delighted physiotherapy staff (and friend) in their new surroundings.

Elsie celebrates
her 90th birthday
A recent retirement fellowship meeting marked a milestone
birthday for member Elsie Grint (pictured).
Elsie was working when the NHS was established in 1948. She
worked as an auxiliary nurse at St Hilda’s Hospital for 20 years.
Members marked the special occasion with a delicious cake.

dodging rain or climbing stairs.
Head of therapy services Julie
Parkes said: “We are delighted
to see the departments move
to their new home. The new
clean and bright environment
will make patients appointments
a more comfortable and
pleasant experience.”
Patients will now enter through
the main hospital entrance; the
department is signposted from
the end of the main concourse
and can be found next to the new
birthing centre.

Tackling
diabetes with
the help of
DESMOND

Diabetes education and self
management for ongoing and
newly diagnosed or DESMOND for
short, is a group working together
to improve opportunities for learning
and support for people with diabetes
and the health care professionals
involved with them.
The DESMOND education course is
mainly delivered in primary care in
the UK as part of the service offered
by local PCTs, however North Tees
and Hartlepool is delighted to have
been awarded a bursary to fund the
training of one of our dietitians Anna
Pickings to deliver the course.
The programme has been designed
to meet the standards outlined
in the diabetes National Service
Framework (NSF), and the National
Institute for Health and Clinical
Excellence (NICE).
The
DESMOND
philosophy
recognises that individualising health
risks may improve motivation.
While it is important not to
minimise negative messages of the
complications of diabetes, these
should be followed by an action
plan, which allows people to think
positively about control of their own
situation. Individuals are supported
to identify their own health risks
and then respond by setting
personalised goals. Supporting
people to be confident self managers
of their diabetes is essential to
achieving these goals.
Consultant physician Jean MacLeod
said: “We are absolutely delighted
to have been awarded this funding.
“The DESMOND course is sought
after by primary care for newly
diagnosed type 2 diabetes patients
so for our trust to be awarded it is
a real boost for dietetics and the
diabetes team.
“We are now running courses in
Hartlepool, Stockton and Easington
and should shortly see patients
reaping the health benefits that
DESMOND can offer.”
For more information go to
www.desmond-project.org.uk
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Stephen takes up
regional secondment
General manager for emergency
care at North Tees and Hartlepool
NHS foundation Trust has taken up
a secondment as regional health
emergency planning advisor at
the Health Protection Agency.
Stephen, who has worked in the
NHS for 30 years, began his career
as a cadet nurse in Hartlepool.
He then became a staff nurse
and charge nurse before taking
on managerial roles in accident
and emergency. He also led the
trust’s emergency planning.
Stephen said: “I’ll be sad to
be away from the front line
but I’m looking forward to
leading on emergency planning
for the region.
“Resilience is a passion for me
and it will be great to share the
very best practice regionally and
nationally to ensure we’re doing
everything we possibly can to
protect the public and be ready
for any emergencies that arise.”

Stephen Groves
(stephen.groves@hpa.org.uk)

Keep up your trust contacts – join
your local retirement fellowship
Play specialist Sandra Jackson accepts the donation from Georga Mason, Ashleigh
Green and Bethany Porteous

Children’s ward
is £5 better off
thanks to school
children’s raffle
The children’s ward at the
University Hospital of North
Tees received a small but very
thoughtful donation when three
children from neighbouring Harrow
Gate primary School called in.
The three girls, Georga Mason,
Ashleigh Green and Bethany
Porteous, had decided to hold a
raffle of things no longer needed
and they raised £5 as a result.
They arrived at the main
entrance with their donation and
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bumped into chairman Russell
Hart who arranged a photograph
to be taken.
Play specialist Sandra Jackson
accepted the donation watched
by receptionist Gloria Leng.
Russell Hart said: “It really was
very kind of the girls to think
of other children in this way.
Organising a raffle is a very
generous and thoughtful thing to
do and we appreciate the effort.”

If you’re near to retirement and
want to keep up your contact
with the trust why not join your
local retirement fellowship?
The NHS retirement fellowship
has two local branches,
one at Hartlepool and one at
North Tees.
Hartlepool
The meetings are usually held
on the second Thursday of the
month at 2pm at the University
Hospital of Hartlepool. The
programme consists of guest
speakers, visits and dealing with
the business of the group.
The programme for the rest
of the year
11 September
Speaker – Glen Clerk,
Community Safety, Cleveland
Fire Service
9 October
Harvest festival
13 November
Speaker – Chris Potts,
Old Spice
11 December
Christmas lunch
8 January
Discussion and forward
planning for 2009

12 February
To be arranged
12 March
To be arranged
For more information please
contact Margaret Payne on
01429 261755.
North Tees
The North Tees retirement
fellowship usually meets on the
second Wednesday of every
month at the University Hospital
of North Tees
10 September
Speaker – Linda Wills, Flowers
8 October
Speaker – Wendy Holmes,
The Romanovfs
12 November
Visit to Boundary Mills
10 December
Christmas lunch at the Pavilion
Hotel, Fulford, York
14 January
Informal meeting
11 February
Speaker - Martin Wall,
Galapagos Islands
For more information please
contact Audrey Chappell on
01642 645393 or Brenda Van
Dalssen on 016422 659282.

Cancer service improvement
leads meet to agree next steps
Prevention and providing the best
possible care was at the top of
the agenda for the cancer service
improvement leads when they
met recently.
North Tees and Hartlepool NHS
Foundation Trust’s network of
cancer service improvement leads
got together to look at their next
actions in line with the North of
England Cancer Network’s nursing
and allied health professionals’
strategy for 2008 to 2011.
The strategy has eight themes
1. Preventing cancer
2. Diagnosing cancer earlier
3. Ensuring better treatment
4. Living with and beyond cancer

5. Reducing cancer Inequalities
6. Delivering care in the most
appropriate places
7. Effective leadership
8. Inspiring
cancer
nursesmaximising the talent
9. Safety and quality for every
patient every time
Nurse consultant in palliative
and care and lead cancer nurse
Mel McEvoy said: “People
working in different specialities
need to get together to look at
national and regional strategies
because, to ensure all patients
are the best possible care and
treatment consistently, we need a
trust-wide response.

“The actions can seem quite
obvious and fundamental, for
example visiting schools to
talk about preventing cancer or
ensuring that if a patient who
has ever had cancer comes into
hospital for a different reason the
service improvement lead for
that speciality is informed. This
can make a difference to the
care provided and is the holistic
approach to patient care we would
all wish for ourselves.
“Having had the joint session
our service improvement leads
are now looking at specific
areas to ensure we can implement
the strategy consistently right

across the trust. We’ll have
regular update meetings to keep
ourselves on track.
“I do want to thank my colleague
Edwin Pugh who is supporting this
work. To be successful medical,
nursing, allied health professional
and managerial staff have to work
together to make these strategies
work and Edwin plays a vital
role in informing, educating and
providing leadership.
“Our aim is make sure we
get it right for the patient, first
time, every time and I know
the people involved are totally
committed to this.”

The trust’s cancer service improvement leads pictured with consultant in palliative care Edwin Pugh and nurse consultant in palliative and care and lead cancer nurse
Mel McEvoy. They are: Jan Harley, breast; Julie Simpson, upper gastrointestinal; Karen Kilburn, urology; Lynda Doxford, gynaecology; Norma Robinson, colorectal; Tessa
Fitzpatrick, lung; Wendy Anderson, chemotherapy; Sheila Mounter, haematology.
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Tees NHS signs
up to Safer Care
NHS organisations across Teesside have signed
up to a commitment to putting patient safety at
the top of their agenda.
In front of a packed house director of nursing
for the North East Strategic Health Authority
Professor Aidan Mullan launched Teesside’s
commitment to safer care. He said while much
had been achieved there was still work to do
to ensure that everyone in Teesside, and in
the North East, could say they’ve achieved
the second of the North East health service’s
Seven NOs.
1. No barriers to health and well being
2. No avoidable deaths, injury or illness
3. No avoidable suffering or pain
4. No helplessness
5. No unnecessary waiting or delays
6. No waste
7. No inequality
The Safer Care strategy has eight themes
• Managing the deteriorating patient
• Healthcare associated infections
• Care transfers and discharges

Deep in discussions – medical director Peter Gill (centre) listens as
the group discusses an aspect of Safer Care. He is joined by analyst
Tony Roberts from North Tees Primary Care Trust and ?? and matron
for surgery at South Tees Hospitals NHS Trust Bobbie Ford

• Falls
• Safe surgical procedures
• Suicide
• Drug safety issues
• Mortality rates

Acting director, clinical governance, Carole Pearson
with chief executive Alan Foster
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Acting director, clinical governance, Carole
Pearson said: “Patient safety is everyone’s
business and it was excellent to see people
from every health organisation in our area
working together in the interests of the patients
we serve.
“Everyone working in the NHS in our area comes
to work to care for patients. Our job is to make
sure the conditions are right for people to do
that work safely by having systems, policies
and processes which reduce the chance of
making mistakes.
“We have a very good track record in this area
but we need to be even better. This is why things

like Safer Care are excellent for helping us focus
on what’s important.”
“The work being done right across the region
is exciting and innovative, but most importantly
entirely the right thing to do for patients.
“We in the North East want to lead to the way for
Safer Care. We owe it to the people of our area
and it’s thrilling to see the joint working which
should result in us being the envy of the country,
if not the world, for our patient safety record.”

The artists
formerly
known
as plaster
technicians
The days of messing around with
plaster of Paris to put huge plaster
casts on broken limbs are long
gone, and to reflect that North
Tees and Hartlepool NHS
Foundation
Trust’s
plaster
technicians have a new name.
The change has come about
because the Association of
Orthopaedic Technicians has
changed its name to Association
of Orthopaedic Practitioners.
From now on our plaster
technicians will be known as
orthopaedic practitioners.
Orthopaedic practitioner at
University Hospital of Hartlepool
Phil Dobson said: “The modern
day plasters are a far cry from the
traditional heavy plaster casts.
“The old plaster casts used to take
48 hours to set and weighed three
or four pounds so patients had to
be taken home by ambulance.

The new polyester casts weigh
only a couple of ounces and can
support the weight of a walking
patient within 20 minutes.”
The new title also reflects
the increased involvement
practitioners have in patient care.
Phil said: “When I first started as
a plaster technician 25 years ago
our job was just to put a plaster
on an arm or leg after it had
been set.
“Now we are more part of
the team and are consulted
by surgeons and accident and
emergency staff as to which
casts would be best suited to a
particular patient or injury.”
There is however the occasional
call for a traditional plaster cast.
Phil said: “The job just wouldn’t
be the same if I didn’t get
my hands mucky every now
and then.”

Orthopaedic practitioners Phil Dobson and Jackie Wilson with some of the new
lightweight casts.

Third governors’ meeting discusses
plans for the new hospital
The new hospital was on the agenda for the third meeting of North Tees and Hartlepool NHS foundation
Trust’s Council of Governors.
Director of clinical services and compliance Julie Henderson discusses issues
about the new hospital with governors James Newton, Roger Morrow and
Christine Jones

The last two Council
of Governor meetings
have been divided into a
morning workshop session
followed by the formal
council in the afternoon.
This time the morning
was given over to the new
hospital and governors
listened to presentations
from deputy chief executive
and momentum lead
Carole Langrick, consultant
physician Nick Roper,
analyst Ian Nicholson and
director of operations
Kevin Oxley.
Carole Langrick said: “The
morning was an excellent

opportunity to talk about
ideas and get into much
deeper discussion about
services, the future in
terms of population needs,
transport and design of the
new hospital.
“Even in this first year
of having a Council of
Governors we are reaping
the benefits from having a
group of people who can
represent the people we
serve and bring their issues
to the table. It results in a
more meaningful discussion
which has the voice of local
people at its centre.”
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Trust say
to volunt
retired m

To celebrate the NHS’s 60th birthday thi
broadened to include members of the ret
Around 250 people in all crowded into the dining
rooms at both hospitals to share a delicious buffet
supper, a glass of wine and – of course – their
memories of the NHS.
Chairman Russell Hart paid tribute to the work of
the volunteers. He said: “We spend a lot of our lives
talking about time, usually because there’s not enough
of it! It’s something we can never get back and it’s a
testament to you all that you give your time to help
others in this most unselfish way.
“Whatever it is you do in the hospital there is no
doubt that you are the glue which helps to cement our
organisation. Our two hospitals wouldn’t be what they
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ys thanks
teers and
members

is year’s volunteer thank you event was
tirement fellowships.
are today without your tireless dedication, and we are
eternally grateful for it.”
He also said thank you to those who have worked in
all sorts of roles and are now retired. He added: “I am
glad we have retirement fellowships so people can
continue to cultivate that camaraderie which is one of
the best features of working in the health service. “
The chairman also thanked those who worked hard
behind the scenes to make this evening a success and
those providing entertainment for the evening.
Anthem tells the story of the two events in
these pictures.
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An invitation
to Westminster
Abbey
General manager for medicine
Sue Piggott

Sue drops
in at No 10

General manager for medicine
Sue Piggott was invited
to Downing Street as
part of the NHS 60th
anniversary celebrations.
Sue said: “I was really pleased
to be invited but didn’t
really know what to expect.
However it was a brilliant day. I
got the chance to speak to the
Prime Minister and his wife.
We chatted about my career
in the NHS and they thanked
me for my contribution
to patient care. I felt like I
was there representing the
whole trust so I accepted that
thanks on behalf of everyone
at North Tees and Hartlepool
NHS Foundation Trust who I
know do a fantastic job for the
people we serve.
“As well as being entertained
by opera singer Lesley Garrett,
which was wonderful, it was
great to be behind the famous
door we so often see on the
news. It was all very grand
and it made me think of all
the important discussions
and decisions that have taken
place in those rooms over
many years.”

Two members of staff were invited to the special service of thanksgiving for
the NHS; they were clinical director for family health Kailash Agrawal and
radiology information and systems manager Mark MacDonald.
The NHS 60 Service of
Celebration
was
held
in
Westminster Abbey on 2 July, in
the presence of HRH Prince of
Wales, the Prime Minister and
ministers for health both past
and present. The congregation
was largely made up people who
worked in the health service over
the past 60 years.
The service was followed by a
reception at the Queen Elizabeth
Conference Centre, where guests
were greeted by Parliamentary
Under Secretary for Health
Services, Ann Keen and the
Secretary of State for Health Alan

Johnson. He thanked everyone,
not only for attending the day’s
celebrations, but also for the work
done on a daily basis caring for
patients in our hospitals. Ann
Keen introduced soprano Lesley
Garrett, herself married to a GP,
who sang for the guests.
Mark said: “The choir in the abbey
was excellent. A former governor
from the Royal London Hospital
in 1948 was speaking along with
the Prime Minister, a patient and
the chief executive of the NHS
David Nicholson. It was good of
the organisers to provide badges
and programmes because, like

me, many people wanted a
keepsake of the occasion.”
Kaliash Agrawal added: “It was
a lovely day, with a wonderful
atmosphere and the service
was very good. I was honoured
and delighted to be invited and
proud that staff were being
recognised for their contribution
to the NHS.”
Linda Shields, who chairs
North Tees and Hartlepool
NHS Foundation Trust’s hospital
user group, completed the
party of those attending from
the trust.

TO FOLLOW

Radiology information and systems
manager Mark MacDonald

Linda Shields, who chairs the hospital
user group

Clinical director for family health
Kailash Agrawal

Barbara represents royal college at the abbey
Acting deputy director of
nursing Barbara Carr was
honoured to be invited to
represent the royal college
of nursing at the NHS
60th anniversary event at
Westminster Abbey.
Pictured here with former chair
012|013

of the RCN council Pat Bottrill,
Ella Cullen from RCN chair
Westmorland branch Barbara
(right) attended in her role as
president and chair of the RCN
Hartlepool branch.
She said: “I was absolutely
thrilled to be invited. It really

was a very special day. It was
have been great to capture
the atmosphere in a bottle
and bring it back for everyone
to share. People talk about
opportunities of a lifetime
and this was definitely one
of them.”

How did you do?

In the last issue we asked
10 questions about
developments in the NHS
Occupational therapists Nine Bedding and Olwen Ervine pictured with patient
Joe Wilson

Trust featured on TV’s
tribute to the NHS
Staff at the University Hospital
of Hartlepool were under the
spotlight when ITV Tyne Tees

decided to make a series of
stories about the NHS.
Lead
sonographer
Brian
Allan was filmed in the
antenatal scanning room while
occupational therapists Nina
Bedding and Olwen Ervine
were filmed in the stroke unit.
Patient Joe Wilson paid tribute
to the hospital and said the
health service was something
you take for granted until you
need it.

1. When was the fist kidney
transplant performed?
1960
2. In which year were the first
sextuplets born?
1968
3. In which year was the first
operation performed by
keyhole surgery?
1980

10. In which year was the
contraceptive pill made
available?
1961
Well done to Sue Stevens who
was the first out of the hat with
10 correct answers and wins £60
worth of gift vouchers.

4. When were the first CT
scans introduced?
1972
5. In which year were the first
NHS trusts established?
1991
6. When was the first test tube
baby born?
1978
7. When was breast
screening introduced?
1988
8. When were prescription
charges first introduced?
1952

Lead sonographer
Brian Allan filmed as
he scanned a patient

9. When were polio and
diphtheria vaccinations
introduced?
1958

Sue Stevens

Wired for sound – A and E staff share their experiences on radio
As part of the anniversary
celebrations BBC Tees wanted to
talk to a member of staff who’d
been in the NHS many years and
one who had just joined.
Step in general manager for
emergency
care
Stephen
Groves and staff nurse Sarah
Wood. Stephen talked about
the changes he’d seen during
his 30 year career while Sarah
told reporter David Macmillan
that, as soon as she’d done
her placement in accident and
emergency, she knew this was
where she wanted to work.

General manager for
emergency care Stephen
Groves and staff nurse
Sarah Wood
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NHS babies receive
special attention
They were completely oblivious
to it, but the first two arrivals
at North Tees and Hartlepool
NHS Foundation Trust were
photographed joining in with the
NHS 60th birthday celebrations.
At 5.22am on Saturday 5 July Jia
Weng gave birth to a son at the
birthing centre at the University
Hospital of Hartlepool. The baby’s
parents were still deciding on a
name when the cameras caught

The first baby to arrive at North Tees
and Hartlepool NHS Foundation Trust on
NHS Day; a son for Jia Weng delivered
at the birthing centre at the University
Hospital of Hartlepool. Jia is watched
by midwife Jane Barry

up with them.
Just 20 minutes later Bev Wray
gave birth to a daughter, Annabel,
at the University Hospital of North
Tees. Annabel arrived early and
had to spend 11 days in special
care but she has now gone home
to join the family.
All of the babies born at North
Tees and Hartlepool NHS
Foundation Trust received and
commemorative certificate and all
of the babies born on 5 July right
across the North East received a
gift pack from North East company
Tommee Tippee.
Chief executive of the North East
Strategic Health Authority Ian
Dalton said: “We are delighted
that Tommee Tippee supported
the anniversary by helping
new parents and babies celebrate
the special day they share with
the NHS.
“Much has changed in maternity
services since the NHS was
founded in 1948, with many
positive
developments
for
the better. So much so that a
recent report by the Healthcare
Commission showed that NHS
hospital trusts in the north east
provide the best maternity care
in England.
Managing director of Tommee
Tippee Steve Parkin added: “We
were delighted to mark such an

auspicious day with gifts to new
mothers in our very own part of
the world.”

Baby Annabel Wray was the first baby to arrive at the University Hospital of North
Tees. She is pictured with mum Bev and staff nurse Gail Watson

Special lunch for a special birthday
Staff across North Tees and
Hartlepool NHS Trust who were
celebrating their 60th birthday in
July were invited to a special NHS
60th anniversary lunch hosted
by chief executive of the North
East Strategic Health Authority
Ian Dalton.
They joined more than 100
colleagues right across the North
East who were also celebrating
their 60th birthday in July.
As well as a delicious lunch the
audience was treated to music
from the last 60 years and a
celebration cake.
The party from North Tees
014|015

and Hartlepool were theatre
administrator Linda Jenkins,
clerical officer Margaret Fryer,
domestic
assistant
Lynda
Noble, senior radiographer Sue
Richardson, radiographer helper
Delia Wastell, and sterile supplies
assistant Linda Leek.
Linda Jenkins said: “I thought
the lunch was absolutely great.
The atmosphere was so very
friendly and the colleagues
who attended with me I felt I
had always known. The people
who organised the event did a
great job.”

Linda Jenkins, Margaret Fryer, Lynda Noble, Sue Richardson, Delia Wastell and
Linda Leek pictured beside the celebration cake
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DOMESTIC & COMMERCIAL ENERGY ASSESSORS

Your local independent supplier of fully compliant home Information packs

home information packs

£225

Up to 4 bedrooms
freehold

no catches - it’s your pack!
ADVERTORIAL

Get back in touch with the seasons the River Swale way
Do you ﬁnd yourself returning from the supermarket week after week, with the same
perfectly formed fruit & vegetables? Are you ﬁnding yourself wondering why you are
eating strawberries in December and parsnips in July? Shopping in the supermarket
could have prompted you to lose touch with the seasonality of food; but one local box
scheme is paving the way to encourage you to get back to your roots.
River Swale Organic Vegetables is a brand new box scheme, modelled on Riverford,
its sister farm in Devon, whose award-winning box scheme has been running for 14
years. Made up of 7 local growers in Yorkshire, which deliver a wide variety of fresh,
seasonal, organic vegetables across the county, direct to people’s homes. They are
growing a huge variety of fruit and vegetables, all selected purely for performance
in the kitchen; knowing that their customers are more interested in the ﬂavour and
seasonality of their vegetables, over cosmetic perfection and year-round new potatoes.
Your local friendly River Swale face in and around Middlesbrough is. Simon says
“I will be delivering seasonal produce, with a choice of 8 boxes, designed for all sizes
of household and with prices starting from only £7.90 including delivery, you can be
sure there is a box to suit you. You can even visit the website www.riverswale.co.uk to
check the box contents for the following week”.
He went on to say “it’s so fresh, much of the produce is delivered to our customer’s
doorstep within two days of being picked in the ﬁeld – it’s like having a virtual
allotment, but without the digging!”
We all know how easy it is to walk into a supermarket and pick up some prepacked
mange tout, perfect for adding colour to a stir-fry. Would you stop and think twice
about buying it, if you knew that a tonne of mange tout grown in Kenya for the
supermarkets swallows up a tonne of aviation fuel on its journey to the UK? If the
answer is yes, then it’s time to start thinking about where your food comes from.
Discovering the beneﬁts of eating with the seasons really will make you wonder why
you didn’t start ordering a River Swale vegetable box earlier. There are a number of
good reasons to eat seasonally; when ‘food miles’ are kept low, the energy and CO2
emissions needed to grow and transport the food we eat is lowered, it helps to support
the local and regional economy and most vital of all; seasonal food is fresher and so
tends to be tastier and more nutritious.
If you want to start eating seasonally, now is a perfect time to start, as there are some
truly delicious vegetables around at the moment; perfect potatoes – just like your
granddad used to grow. Why not try a vegbox?
Call the farm on 0845 367 1155 – it may well
be the kick-start you need to take you back to
your roots.

• fast
• low cost
• cards accepted
• no ties to legal fees
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Primrose Court
Residential Care Home for the Elderly

Small, friendly and caring.
Respite care, short or long term.
24 hour total care and support.
Offers high quality care.
The home has a person centred approach to care
which is delivered by a team of motivated staff.
For further enquiries please contact the home
manager, Penny Hill on:

Mobile: 07793 133981 – Direct number
Tel: 01642 456806
241 Normanby Road, South Bank, Middlesbrough
RDB 5★ Home
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