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Boost for
hospital patients

Two local primary care trusts are supporting
the work of North Tees and Hartlepool NHS
Foundation Trust with an extra boost of money to
improve care, services and the environment for
hospital patients.
The two trusts, North Tees Primary Care Trust
and Hartlepool Primary Care Trust, are investing
some £2m in a number of schemes which will
help the trust to
❙ achieve the government target of no patient
waiting more than 18 weeks from referral by
the GP to their first hospital treatment;
❙ treat more patients who need hearing aids;
❙ improve
patient
safety
including
deep cleaning;
❙ improve disabled access in both the University
Hospital of Hartlepool and the University
Hospital of North Tees; and
❙ improve environmental areas such as better
changing facilities for staff
Chief executive of North Tees Primary Care
Trust and Hartlepool Primary Care Trust Chris
Willis (above) said : “We have concentrated
this extra funding on areas which will make
a real difference to patients, either because
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more people can be seen or because the
hospitals will be able to put arrangements in
place to see patients even quicker.
“The government wants all NHS hospitals to
ensure that, by the end of the year, 90 per cent
of patients wait no longer than 18 weeks from
when they are referred by the GP to their first
treatment. However we want to achieve this
target earlier because it’s what local people
deserve. We’re delighted to be supporting the
foundation trust in this work because it means
people will be seen and treated quicker than
ever before.
“The other investments we are making will
mean more people who need hearing tests
and aids will get them sooner. We’ll also be
helping in the fight to tackle the spread of
infection by supporting the hospitals’ deep
cleaning programme. Wheelchair users and
other people with disabilities will find it easier
to get around when they come into hospital
and we will be contributing to a number
of environmental schemes like improved
changing facilities for staff.”
Chief executive of North Tees and Hartlepool

NHS Foundation Trust Alan Foster added: “This
extra investment is very welcome and it
is a demonstration of the very constructive
relationship we have with the organisations
who buy our services on behalf of local people.
The primary care trusts know that every penny
will be spent wisely to have a real impact on
patient care and staff welfare. The revolution
which has taken place in terms of reducing
waiting times will continue; it’s not that many
years ago when people used to wait years for
hospital outpatient appointments, tests and
treatment. All these things ran sequentially
which could mean the actual waiting time from
referral to treatment was considerable. Over
the past few years we have been working
hard to reduce these years to a maximum
of 18 weeks and we are well on our way to
achieving this target.
“People needing hearing tests and aids will
benefit from the extra investment, which is
excellent news. Most of us take the ability to
hear for granted and so we can only imagine
how distressing it can be to find you are losing
the ability to hear but you have to wait a long
time to be seen. I am particularly pleased
about this investment because it will help very
many older people.
“The investments in patient safety and
screening in particular, are very welcome.
We are committed to providing a clean, safe
environment, and to have support for our deep
cleaning programme means we can make
a very visible difference to the environment.
One case of healthcare acquired infection
is one too many so we will put this extra
investment to good use to ensure we reduce
all preventable spreads of infection.
“We’re delighted the commissioners are
supporting our work to make our hospitals
more accessible for people with disabilities
because this will enable those people to get
to where they need to go much more easily
and independently. Part of the extra funding
is to improve staff changing areas which have
been less than ideal in the past. This will help
staff who need to get changed when they
arrive and when they leave work to cut down
on the possibility of spreading infection on
their uniforms.
“The investment from the primary care trusts
shows their confidence in us to use the money
wisely in the interests of patients.”

Dad and his
company says
thanks for
sons’ care

Cash in lieu of
Christmas cards
raises much
needed funds
for charities
The tradition of donating
money instead of sending
Christmas cards has paid off
once again.
Staff across North Tees and
Hartlepool are encouraged
to give a donation to charity
rather than send cards and
this has resulted in £457
being raised. The money
raised has been split between
North Tees Women’s Aid and
the TEAR fund.
Deputy director of operations
Barrie Kirton said: “It is
pleasing that more people
are coming on board as this
is a significant increase on
last year’s total of £291. This
brings the total amount of
money raised for charities,
since the initiative was
first started in 2004, to
nearly £1,500. I’d like to
thank everyone who has
given their support.”

Improving
stroke services

Cameron and Mitchell Van Dijk with dad Peter and sister Tarn Nozedar – picture courtesy of the Evening Gazette

A Stockton dad who wanted to say thanks for
the care his sons have received has, with support
from the company he works for, made yet another
donation to the children’s ward at the University
Hospital of North Tees.
Peter Van Dijk says his son, seven year old Cameron,
owes his life to the ward. Cameron has a rare
disorder which leaves him unable to produce the
hormones and steroids he needs to keep him alive.
The life threatening condition puts him in danger
when he is injured because his body can not produce
the hormones necessary to deal with it. When
Cameron was younger he was rushed into hospital
a number of times a year but thankfully now these
visits are less frequent.
Peter said: “On about five occasions I feel like they
have actually saved his life.”
Brother Mitchell’s kidney problems came to light
after he complained of an abdominal pain. Having

had such close contact with the hospital Peter
was keen to say thank you for the care the boys
had received.
He and his colleagues on Shell’s Dunlin Alpha
platform have raised a considerable amount for ward
15. His employer Amec runs a scheme where they
will match any money raised and this time this meant
Peter presented the ward with a cheque for £300.
He added: “The staff are absolutely brilliant. I could
not fault them in any way whatsoever. They are
always very friendly and caring and can not do
enough for you.”
Sister Tarn Nozedar, who accepted the cheque
on behalf of the ward, said: “We know Mitchell,
Cameron and their parents well. It’s lovely when
people say thank you for the care they’ve had
and it helps us provide toys, books and other
items which make the stay in hospital a bit
more comfortable.”

North Tees and Hartlepool
is investing £340,000 to
improve stroke services
at both the University
Hospital of North Tees and
the University Hospital of
Hartlepool.
The investment will see
the units and the services
provided there brought up
to the very best standards
by the end of April this
year. The board agreed to
this investment following a
disappointing rating in the
Healthcare Commission’s
annual health check.
Chief executive Alan Foster
said: “I am delighted to see
this investment which will
provide a service second to
none for people affected by
stroke across the whole area
we serve.”
Look out for a full report in
the next issue of Anthem.
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Something to smile about – Radiothon’s first presenter Richard Lee hears welcome news of a £5,000 pledge from director estates and facilities Kevin Oxley watched
by station manager Elliot Kennedy and presenter Simon Fenwick

72 hour event raises
funds for hospital radio
If staying up all night is your idea of fun, then
you’re in good company. And that’s just what
volunteers at a hospital radio station did for a
very good reason – to raise money to update
their studio.
Radio North Tees, which has served patients,
visitors and staff at the University Hospital of
North Tees for 32 years, held its 18th Radiothon
– a 72 hour live sponsored broadcast – so they
can replace outdated equipment and improve
access for wheelchair users and people with
restricted arm movement.
£5,000 pledge
The live three day broadcast was kicked off
at 9am Friday 29 February by director of
estates and facilities Kevin Oxley who wished
presenter Richard Lee and the other volunteers
well for the event and pledged £5,000 towards
the £23,000 fundraising target.
During the 72 hours members donated
between four and 15 hours of their free
time. Over the three days another £1,000
came in making this year’s Radiothon a record
breaking success.
Station manager Elliot Kennedy said: “We’re
very grateful to Kevin and the whole trust for
this fantastic support. It means we can start
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work in one of our studios straightaway to
raise the workstation to enable wheelchair
users to move closer to the equipment and
centralise it so that it is within easy reach of
volunteers with restricted arm movements.
Any more money raised will help rebuild and
equip the remaining two studios.
“We were also delighted to welcome
chief executive Alan Foster who closed the
Radiothon at 9am on the Monday morning. It
was the first time he’d called in to the studio; I
hope his visit was the first of many.
“On behalf of the members here at Radio
North Tees I would like to thank the trust
for all the support it has given over the last
32 years.”
What Radio North Tees can do for you
Apart from keeping you entertained Radio
North Tees can offer help with
❙ audio notices (information about your
department and its services)
❙ working with people who you may feel would
benefit by using music to improve speech.
For more information please contact station
manager Elliot Kennedy at elliot.kennedy@nth.
nhs.uk or on 01642 624337.

Live on air - chief executive Alan Foster wraps
up the Radiothon

Diabetes team gets together
to improve communication
and share best practice
in diabetes forum for primary care colleagues.
Over two million people in the UK now have
diabetes and locally, over 13,500 adults now
attend our North of Tees diabetes retinal
screening service, so raising awareness is
an important role for the diabetes team and
the trust.
The education workshops covered pregnancy
in diabetes, new treatments, foot care and
dealing with drugs and alcohol. Feedback from
the GPs and practice nurses who attended was
positive and the diabetes team will continue to
run similar workshops over the coming year as
part of our education programme.
Each workshop gives us a chance to share
good practice so that patients with diabetes
can access good care from informed health
professionals and we maintain the links with
our primary care colleagues. Watch out for our
next event if you want to learn more about
diabetes care or let us know if you want a
topic covered.
Looking after patients with diabetes both
in hospital and in the community is a team
effort. Earlier this year the team managed
to get together, which is no mean feat for a
team of this size. Consultant physician Jean
MacLeod told Anthem about the day.
A large team of professionals contribute to
caring for patient with diabetes and it’s not
often we can all take time out but it really reaps
rewards when we can do it.
On the day there were 35 of us in
all; consultants and our associate specialist
physician, diabetes specialist nurses,
dieticians, podiatrists, retinal screeners,
vascular specialist nurses and a wound care
specialist nurse, diabetes register facilitators,
and of course the secretaries who work for
the whole team, not just the consultants.
With so many people in the team, some
of whom are based in the community or
linked to The James Cook University
Hospital, effective communication is vital for
patient safety.
“With outside help from Steve Birnie and Jill
Grainger from Novonordisk we ran a team
effectiveness session in the morning with the
Insights colour model. It analyses different
personality types and identified how those
different personalities communicate. Red,
yellow, green and blue colour types need to

work together and the team had a lot of fun
finding their colour types and personal styles.
Knowing how different colour types think and
respond encourages better communication and
understanding within teams. Using the new
skills to work in groups, we then developed
the diabetes action plans for the coming year
which will take the service forward. We’re still
talking about being different colours so don’t
be offended if the diabetes team call you blues
or greens!
In the afternoon the team ran the best practice

The colour wheel allowed the team to find out their own and each other’s personality type to help
improve communication
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Trust staff
on track
for COCO

You may have seen an article in the news
roundup in January asking for volunteers
to do the Great North Run. The idea was
the brainchild of consultant in accident and
emergency Dougal Southward.
Dougal was inspired after the Teesside
Symposium for Sports Related Injuries which
featured international athlete and olympic gold
medal winner Steve Cram as one of the
speakers. At the conference Steve spoke
about the TV series ‘Run for Glory’ where
he and Sally Gunnell took a team of 13
novice runners and trained them to compete
in the London marathon. Dougal thought that
a similar project could be run at the trust, so
the idea was born.
Around 50 members of staff responded to
the initial request and from this group 20
were selected to be trained up to take part.
Selection was based around achieving a fair
split between different staff groups, site of
working and current fitness level.
Three runners had done the Great North
Run before but already had a place through
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the Gold Scheme – these were invited
to join the group to provide support to the
first group.
The runners range from senior medical staff
to apprentice tradesman, including one of
the chaplains. The age range is 22 to 53 and
although some are fit and exercise regularly
there are a number of the group who start
from a poor fitness level.
The group had their first meeting at Billingham
Synthonia sports ground in February which
was intended to be a basic introductory fitness
circuit and a welcome to the project, however,
a surprise was in store.
What the runners didn’t know was that Steve
Cram and fellow athlete Alison Curbishley had
agreed to supervise the training and there
were a lot of very surprised faces when the
pair were introduced.
One of the runners, hospital chaplain Lynn
Purvis, said: “I was very surprised. Nobody
let out the secret, but I could tell there was
something going on.”
Steve told the runners: “We will help you get

prepared for the run. We will be like the hard
man and soft man duo – I’m the soft man and
Alison is the hard man!”
The initiative is being used to highlight the
importance of keeping fit and has focussed
everyone on what can be provided to help staff
stay fit. Dougal Southward said: “It is known
that people who take regular exercise are
more productive at work so we thought this
would give staff something to benefit from
while also making good business sense.
“I would like to say a big thank you to Steve
and Alison for getting involved and also to
Billingham Synthonia running club for providing
the venue and refreshments.”
In return for the training the runners will be
running on behalf of Comrades of Children
Overseas (COCO), a children’s charity which
helps young people affected by poverty,
war, famine and disease and of which Steve is
the chairman.
Anthem will be keeping you up to date with
their progress.

Helping
hearts in
Hartlepool
Fundraisers from the British Heart
Foundation and the Women’s Royal
Voluntary Service recently joined together
to raise money towards a portable
cardiac ultrasound machine for the ECG
department at the University Hospital
of Hartlepool.
The machine which cost over £55,000
enables staff to check the function of
the heart before treatment or surgery.
Because it is portable it means that it
gives easy access to patients on the ward,

in emergency situations or out in the
community. It has all of the functions of
one of the large static machines but is no
bigger than a laptop computer.
The funding for the machine was raised
jointly by the BHF, WRVS and local
primary care trusts with additional funding
from North Tees and Hartlepool NHS
Foundation Trust.
Cardiology manager at University Hospital
of Hartlepool Diane Kenney said: “We
are extremely grateful to the British
Heart Foundation, the WRVS and the
PCTs for their assistance in purchasing
this valuable piece of equipment. It is a
powerful diagnostic tool and will help us
provide faster heart assessments with
less inconvenience to the patient.”
Fiona Turner from the BHF said: “We are
delighted to assist with the purchase of
this life saving piece of equipment. We
have received donations from individuals,
families, groups and companies and I
would like to say thank you to each one
of them. Without their help we could not
support initiatives like this.”

Consultant Ali Khan, cardiology manager Diane Kenney and the portable ECG with
members of the BHF and WRVS.

Pictured at the bye bye baby party are (left to right)
midwives Nicole Savage and Debbie Adebayo, consultant
obstetrician Somen Roy and midwife Debbie Gardner.

Hartlepool staff
say farewell
with a bye bye
baby party
Staff at the University Hospital of Hartlepool
decided to say goodbye in style with a party at
Sedgefield’s Hardwick Hall Hotel.
The night included staff past and present from
maternity, children’s ward and special care baby
unit. Consultant obstetrician Alan Robertson
gave a speech, followed by a quiz and lots of
dancing. A board featuring old photographs of
colleagues caused lots of laughs. A big thank
you goes to Dennise Butcher who organised
the very successful event.
Staff from these services have transferred to
the maternity, children’s ward, the neonatal
unit and special care baby unit at the University
Hospital of NorthTees. Maternity and paediatric
assessment, as well as antenatal clinics
and children’s outpatients continues at the
University Hospital of Hartlepool. A midwife
led unit and refurbished fertility clinic will
open at the University Hospital of Hartlepool
in June.

Midwives Gail Lang, Nicole Savage, Liz Shipley, Jean
Whittle, Debbie Gardner, Louise Wilkinson and Chris
Mossop line up for the camera.
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Neonatal medical team
up to full complement

Judith
looks back

The neonatal unit now has its full
complement of neonatologists thanks
to the arrival of its latest consultant
Bernd Reichert. Bernd was a registrar at
Newcastle’s RVI before his appointment
and has worked in a number of neonatal
units including at The James Cook
University Hospital in Middlesbrough.
Bernd completed his medical training in
the UK with the exception of a six month
period in Australia. He said: “I’m delighted
to be joining the team and the trust.
The new developments on the way in
terms of the new hospital make this an
exciting place to be. I am looking forward
to becoming involved in planning for the
future as well as getting on with what
needs to be done today as far as providing
first class care for premature and sick
babies and their families.”

Macmillan teams up
with the carers’ centre
Macmillan cancer support in partnership
with the George Hardwick Foundation
have recently opened a new cancer
information and support centre
in the University Hospital of North
Tees and will be extending into the
University Hospital of Hartlepool in the
near future.
The aim of the service is to provide high
quality information and support to anyone
who has cancer or anyone else who
may be affected such as relatives, carers
and friends.
The centre is staffed by two Macmillan
cancer information centre advisors and
will in time be supported by volunteers.
Patients and their families can drop in to the
centre which is in the mall at the University
Hospital of North Tees. Alternatively they
can ask the ward to arrange a visit.
The Macmillan service is open 9am to
4pm Monday to Thursday and 9am to 12
noon on Fridays. For information you can
contact Helen Gray or Geoff Christison on
01642 383924 or email Helen@georgehar
dwickfoundation.org or Geoff@georgehard
wickfoundation.org.
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Judith and consultant radiologist Matthew Trewhella look at the book of memories presented to her by xray staff
on her retirement.

Mention the number 42 to most people and
they will think of the answer to life, the universe
and everything according to Douglas Adams’
book The Hitchhikers Guide to the Galaxy,
however to Judith Marshall it has a different
meaning. At the point of her retirement as
radiology site manager in February, 42 (and a
half) was the number of years she had worked
in radiology at Hartlepool.
Judith first walked through the doors of the
radiology department at the then Hartlepool
General Hospital back in September 1965.
For two years she worked as a darkroom
technician until becoming a radiography student
at Middlesbrough School of Radiography, along
with someone who we now know as radiology
services manager Carol Jackson.
Judith qualified in 1969 when Hartlepool
hospitals was made up of three sites, the
General, St Hilda’s and Cameron. She came to
work at the General, known to many as ‘The

Old Side’ under superintendent Ann Anderson
and gained her first senior post in 1972 when
she became her deputy.
When Ann retired Judith took over managing
all three sites until the arrival of the late Mike
Helm as district superintendent in 1982 when
she was appointed as his deputy.
With the merger of North Tees and Hartlepool
hospitals in 1999 Judith became Hartlepool site
manager where she has seen many changes
including the merger itself, the arrival of MRI,
PACS and radiologists coming and going.
At her presentation consultant radiologist
Matthew Trewhella said: “Judith has faced all
these changes bravely and professionally.
“Everyone including the staff and the people
who have been through the hospital owe her
a great deal.”
Happy retirement Judith. You will be greatly
missed by everyone.

Latest appointment
takes trust towards
centre of excellence
for keyhole surgery
The appointment of another
specialist in surgery is taking
North Tees and Hartlepool NHS
Foundation Trust a step further
towards its aim of becoming a
centre of excellence in laparoscopic
– or keyhole – surgery.
Consultant urologist Ignacio
Carretero-Zamora joins consultant
colorectal surgeon Talwinder
Gill who specialises in treating
diseases of the colon and rectum
by keyhole surgery. Colleague
Bussa Gopinath specialises
in keyhole procedures of the
stomach and gullet.
They complement a team which
is taking laparoscopic services
to new heights – surgeons
Muruguppan Shanmugam and
Hasan Bandi are also highly skilled
upper gastro intestinal surgeons
and Vijay Kurup specialises in
keyhole procedures related to
the endocrine system; a rarity in
our area.
Better for patients
Laparoscopic surgery is less
traumatic for patients because
they do not have to have major
abdominal surgery; they have
shorter stays in hospital, fewer
complications and a quicker
recovery time.
Ingnacio
Carretero-Zamora’s
patient Eddie Cooper made the
headlines when he was the
first person on Teesside to have
a kidney and ureter removed
through keyhole surgery. A further
development took place at the
University Hospital of North Tees

at the end of February where local
man Steve Long had a successful
keyhole operation to remove his
prostate. The technique was the
first of its kind in the region which
preserved vital pelvic nerves
potentially restoring full function
for the patient.
Strategic aim
Medical director Peter Gill said
the addition of another consultant
- and now the ability of North
Tees and Hartlepool to provide a
wide range of keyhole procedures
- was a major strategic aim and
it was exciting to see it coming
to fruition. He said: “Surgical
techniques are advancing all
the time but there’s no doubt
that laparoscopic surgery, which
is a much less invasive way of
operating, is the way forward.
“The technique requires specialist
training because surgeons have
to work by looking through a
camera and can only see in two
dimensions instead of three.
However for suitable patients it
is undoubtedly better than open
abdominal surgery.
“Our mantra in the trust is to
always think about the value or
benefit to patients and we see
these services as a vital part of
that. We want to be a forefront
of this technology because we
know from the evidence we
have that it is better for patients.
We have invested heavily in first
class equipment that will enable
our experts to use their skills to
the maximum.”

Consultant surgeon
Muruguppan Shanmugam

Consultant surgeon Talwinder Gill

Consultant surgeon Ignacio Carretero-Zamora with patient Steve Long
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Trust gets the stress
message over
about it. People under stress can make mistakes
and this means patients could suffer.
How the occupational health department
can help
The occupational health department’s job is to
❙ raise awareness of stress through regular
training programmes;
❙ be a source of expert advice to staff and
managers on work-related factors which can
contribute to stress and pressure;
❙ be a source of guidance on effective rehabilitation
at work following absence due to stress; and
❙ provide a confidential staff counselling service
for staff who are experiencing the adverse
effects of stress in their lives.
What the law says
Employers are required by law to assess the
risks of work related stress and put plans in
place to manage those risks. The Health and
Safety Executive’s stress management standard
sets out the requirements of employers and
guides them through a risk-based approach to
managing stress
Director of estates and facilities Kevin Oxley

We’ve all heard about stress, but what is it? It’s
the term now used to describe the consequences
of unwanted or unrelenting pressure on an
individual. The human body is well adapted to
respond to pressures and return to normal when
the pressure has passed. It is not, however,
well adapted to cope with lengthy periods of
pressure, particularly those of high intensity. Part
of director of estates and facilities Kevin Oxley’s
remit is health and safety, and he’s passionate
about improving our understanding of stress and
knowing what to do if we feel stressed. Here he
explains the picture to Anthem readers.
The first thing to note is stress is not an
illness and not a medical diagnosis.
What stress can do to people
Prolonged stress can have an impact on the
individual’s physical or psychological health or
their behaviour. However people’s symptoms
and behaviour are not unique to stress. This
means people themselves and their doctors
can misinterpret the situation. They may initially
be of minor nuisance value only but over time
can progress and become quite disabling. The
psychological symptoms can lead to the onset of
anxiety states or a reactive depressive illness.
What should I do if I feel stressed?
Take positive action! Share your concerns with
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a friend or colleague; go for a long walk or take
some other exercise; seek an early opportunity
to relax. Do not use alcohol to help you
to relax.
Consider what factors may be causing you to
feel under stress, and if there is a work related
pressure you must raise this promptly with
your manager to consider what steps can be
taken to reduce the pressures. Sharing your
concerns with work colleagues may also be
helpful, as they may be able to share with you
the strategies they have adopted to deal with
similar pressures.
If the source of your stress is with home and
family matters, take positive steps and find
appropriate help and support.
Doing nothing is not an option as this could put
your health and wellbeing at risk.
How it affects the trust
For at least the last five years psychological ill
health due to stress, anxiety or depression has
been the cause of more than 20 per cent of
all sickness absence. This equated to nearly a
1,000 working days lost in December 2007. As
well as the extra strain on colleagues it costs the
trust money; to keep services running smoothly
it has to spend money on bank, agency and
locum staff.
It’s vital to identify stress and to do something

What the Health and Safety
Executive does
The Health and Safety Executive is responsible
for monitoring compliance with the standard and
undertake intervention visits into organisations
to assess how large organisations are tackling
work-related stress. HSE inspectors are working
with employers, including North Tees and
Hartlepool NHS Foundation Trust, to help them
apply the stress management standard and
generally support the work.
What the trust is doing
North Tees and Hartlepool has set up a group to
manage the stress project. Chaired by director
of estates and facilities Kevin Oxley the group is
currently compiling a stress survey questionnaire
which is to be sent to all staff. The returns
will be reviewed and analysed to identify the
main stressors within the trust and in which
directorate or division they occur.
Once the data is reviewed we will set up a series
of focus groups to look at strategies for reducing
work related stressors in specific departments.
We will also develop a trust-wide action plan
for dealing with wider corporate issues that
often contribute to work-related stress. In 12 to
18 months we will carry out another survey to
measures the effectiveness of the focus group’s
work and identify any new stressors which have
come to light.

Patient Mary Du
nning tucks into
a tasty evening
meal

New meals
service a
hit with
patients
Hospital food – it’s been a topic of conversation
as long as we’ve had hospitals. But now North
Tees and Hartlepool NHS Foundation Trust has
brought in a new system which gives patients
not only a better menu and hotter food but also
more say over the size of portion they have for
their main evening meal.
The new system, which arrived just a few
weeks ago, is proving popular with patients. A
range of frozen meals are reheated on site and
stay piping hot for 45 minutes while they’re
served from special trolleys on the wards.
Director of estates and facilities Kevin Oxley
said: “Given that we serve thousands of meals
a week across the trust we had comparatively
few complaints but when I was appointed
I was keen to do something to make sure
the evening meal was always served at the
correct temperature, looked appetising and
was nutritionally balanced. The new system
means patients can decide there and then
what they’d like and how much they wish to
have served to them.”

Patient Mary Dunning, who was being cared
for on the short stay unit at the University
Hospital of North Tees, said: ”There is a much
better selection and it’s hotter. It is also nicely
served with a doily on the tray. I worked here
for 17 years as a domestic. This is much better
than it used to be.”
Non executive director Steve Hall is passionate
about food. A background in the catering and

service industry makes him well placed to help
and advise the trust in this important area of
patient care. He said: “While you can’t please
all of the people all of the time I could see
there was room for improvement when I first
joined the board. I am absolutely delighted that
the cook freeze system has been introduced
and really encouraged by the comments we’ve
had so far.”

Staff nurse Elaine Hornibrook, catering manager Colin Chapman and healthcare
assistant Michael Myers at the specially designed trolley

Delighted
Acting director of nursing Cath Siddle added:
“We were delighted to see the new system
come in and from the comments we’ve
had so far it seems popular with patients.
Our nursing staff are only too aware of the
importance of healthy eating because they
know how significant a part good nutrition
plays in recovery.”
Kevin Oxley added: “There’s far less waste
because patients decide how much they’d
like to eat and can choose directly from the
food trolley. From what we’ve seen so far it’s
making the main evening meal much more
pleasurable for all concerned.
“It’s early days for the new system and we’ll be
doing a thorough evaluation when the system
has had a bit of time to settle down. We do
expect to see a significant improvement in
patient satisfaction with food which is what
we want as this was one of the very few areas
patients were less than happy with.”
April/May 2008
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Trust holds
memorial service
for people
affected by the
loss of a baby
Sunday 4 May, 3pm, the
chapel, University Hospital of
North Tees
The promise of a new baby, plans
made and a future mapped out is
something many people take for
granted. However when things
go wrong it can turn people’s
worlds upside down.
This is why hospital chaplains and
the baby bereavement service
at North Tees and Hartlepool are
once again holding an annual
memorial service to allow families
the time and space to remember
their babies and the very special
place they will always hold in
their lives.
The services used to be held
at both the University Hospital
of Hartlepool and the University
Hospital of North Tees but this
year they have been brought
together so families from right
across the area served by the
trust – Hartlepool, Stockton, East
Durham and Sedgefield – can
meet and support each other.
Hospital chaplain Lynn Purvis
said: “The memorial service
aims to help and support families
as they journey through their
loss and grief. There will be an
opportunity to reflect, light a
candle, participate in an act of
remembrance for their little one,
as well as being alongside others
who are facing similar struggles.
“In addition to the regular
memorial books being on view,
there will also be a new one
permanently situated in the
chapel. The North Tees League
of Friends has donated the book
and display cabinet which will
contain the names of all little
ones lost from January 2008. We
will be dedicating the book during
the memorial service.”
Refreshments will be available
following the service.
If you would like more information
about the service please contact
hospital chaplain Lynn Purvis on
01642 624714 or bereavement
officers Julie Somerset or Nicola
Read on 01642 383286.
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NHS prepares
to celebrate its
60th birthday

The founding principles of the NHS were
To secure through the resources available the
greatest possible improvement in the physical and
mental health of the people of England by...
❙ promoting health
❙ preventing ill health
❙ diagnosing and treating injury and disease
❙ caring for those with long term illness and
disability who require the services of the NHS

could remember life before the NHS.
“I particularly remember one conversation with
a woman who had a chronic illness as a child.
She would come home from school and find her
mother had sold furniture to pay for her care. That
would be unthinkable in this country now; our
universal system is the envy of many countries.
“Marking another 10 years of improvement is
definitely worth doing and we’re looking for more
ideas leading up to NHS day on 5 July. It’s
interesting that the service is looking forward as
well because Lord Darzi will publish his 10 year
plan for the NHS in July, so I think this shows a
service which is thinking about where it’s going as
much as where it’s been.”
North Tees and Hartlepool NHS Foundation wants
to join in the celebrations and plans, among other
things, to have
❙ volunteer thank you events
❙ a staff and retired staff party
❙ special features on the anniversary in Anthem
❙ media stories featuring patients, staff
and volunteers

Head of communications Claire Young said “I
remember marking the 50th anniversary and
the things that struck me at the time were the
advances that had been made in medicine and in
access to care, the increase in life expectancy but
perhaps more poignantly talking to people who

We’re also teaming up with the North East
Strategic Health Authority which is planning an
NHS60 commemorative publication for everyone
who works and lives in the North East.
If you’d like to be involved in the celebrations in any
way please email communications@nth.nhs.uk

A big birthday – usually with a nought on the end
– is a time for taking stock and reflection, and
there’s one organisation which has more cause
than most to celebrate – the NHS.
Set up on 5 July 1948 the NHS replaced the
traditional system of a health service which did
not cover everyone in England. For the most part
people in work were covered by their employers
but health services weren’t always available for
their families. It was part of the government’s
aim to raise the general health of the population
along with public health improvements like proper
sanitation, waste collection and street cleaning.

Trust listens to feedback and reinstates local
phone numbers
University Hospital of North Tees
01642 617617
University Hospital of Hartlepool
01429 266654
North Tees and Hartlepool Foundation NHS Trust has
reinstated its original telephone numbers following
feedback from a number
of people.
The trust brought in an
0844 number a year
ago because it wanted
one single number for
the trust’s two main
hospitals.
The 0844 number
caused
some
problems for people
ringing from abroad to

find out how friends and families were because
it was up to the service provider in the country in
question whether they would allow the number to
be rung from outside the UK.
There was also some evidence that different mobile
phone networks charged heavily for the use of the
0844 number from a mobile phone.
Chief executive Alan Foster said: “After having
listened to a number of people’s concerns I felt it
was the right thing to do to bring the original phone
numbers back in to use.
“I fully appreciate that getting in touch with the
hospital, either for yourself or to enquire about a
friend or relative, often happens at what is a very
stressful time. We certainly don’t want to add to
that stress by raising people’s anxieties over the
cost of phone calls, which is why I’ve arranged for
the phone numbers people have been familiar with
to come back into use.”

North Tees and Hartlepool
asks staff if they’re ready
for the 50:50 challenge
If you see a mess on the floor or
even a seemingly unsafe working
practice what do you do? Ignore it
because someone else will deal
with it or do something about it?
That’s just the question North Tees
and Hartlepool NHS Foundation
Trust is asking its staff and it’s all
part of what’s called a personal
responsibility
framework.
Director of human resources
and information Graham Evans
said: “At its simplest it’s about
everyone taking at least 50 per
cent of the responsibility in their
working lives. At a higher level
it’s about being active rather than
passive, not just going with the
flow but challenging and realising
we all have control over our own
performance and behaviour.
“We can probably all think of
things we’ve worked with for
years which aren’t right but we put
up with them because we think
it is neither our job nor problem
to sort out. On the surface that’s
fine but what many of us do is
complain to other people rather
than take responsibility for sorting
it out ourselves. That might be
because we’ve tried to raise
something before and felt like
no one was listening or just that
we’re the type of people who
just like come to work, do the
job and not get involved in the
internal politics which are an
inevitable part of any organisation.”
So, in a first step to taking its share
of the 50:50 challenge North Tees
and Hartlepool has developed
a framework for personal
responsibility which is designed to
improve the trust’s culture of
❙ openness
❙ accountability
❙ quality and safety
❙ public service and
❙ teamwork
Human resources manager Alison
Wilson, who’s leading the project,
said: “Having this framework is

Human resources manager Alison Wilson

helping us move from a blame
culture to a more constructive and
supportive working environment.
We all get into the habit of
complaining about things but
not actually doing anything about
it ourselves. This framework
is designed to support people,
learn from people’s mistakes and
harness their ideas. It sits really
well with our People First Values
which are well known throughout
the trust.”
The 50:50 challenge is about
❙ taking at least 50 per cent of
the responsibility of sorting
something out
❙ doing something rather than just

complaining about or ignoring it
❙ challenging rather than going
with the flow
❙ increasing trust and confidence
❙ realising you do have control
over your work environment,
performance and behaviour
Alison
added: “Like
any
framework it sounds a bit dry and
uninteresting, and maybe people
think it’s not for them. Actually it’s
for all of us whether we’re front line
staff, trade union representatives
or managers. We’ve all got a part
to play. If you boil it down it’s don’t
just stand there; do something.
Speak to your manager, make that
call. The framework is also a 50:50

challenge for managers; they need
to take responsibility for doing
something about the things that
staff raise with them.
“For some people this is the
natural way they work; for others
– maybe those who think it’s not
worth saying anything because
nothing ever changes – it might be
more difficult. The thing we’ve got
now though is a framework and
a pledge from the organisation to
say it will also play its part in the
50:50 challenge.
“We’re expecting evolution not
a revolution with this but we’ve
laid the foundation stone for
something that could improve the
organisation significantly.”
Staff side chair John Rhodes
added: “Ultimately the personal
responsibility framework will lead
to better care for patients. As a staff
side we’re pleased to be working
on this because it demonstrates a
joint commitment to improving our
services and care to patients and a
better environment for staff.”
You can get a copy of the
framework from the intranet under
the human resources section along
with managers’ guidance (to be
found under staff handbook and
managers’ guidance respectively).
A new section dedicated to the
framework is being developed and
all framework information will be
moved there when it’s ready.
Many managers and staff side
representatives have already been
on the half day workshop and it’s
part of mandatory training for band
5 and above. A one hour workshop
for bands 1-4 is on its way. Details
of the workshops can be found in
Training Times. Look out for more
details soon.
The 50:50 challenge: are
you ready?
If you’d like more information please
contact alison.wilson@nth.nhs.uk
or your staff side representative.
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Thank you award
scheme launched
Want to thank a member of staff for
going that extra mile? Well from today
you’ll be able to do so by nominating
them for a thank you award.
North Tees and Hartlepool NHS Trust
has decided to bring back a scheme
which used to operate within its estates
and facilities departments and extend it
across the whole trust.
Director of human resources and
information Graham Evans said: ”We
wanted to bring back a more public way
of acknowledging the efforts of staff
when they’ve gone above and beyond
the call of duty in the way they’ve helped
a patient, visitor or colleague.”
How it will work
Nomination forms will be available
through senior clinical nurses, ward
managers and heads of service but
also available near the posters in leaflet
holders. Eventually people will be able to

nominate on line through the website.
A member of staff who’s been successful
in being awarded will get a certificate
to keep presented by a member of
the board.
Periodically all certificate winners will be
considered by a panel which will award a
special prize to the member of staff who
it feels deserves the biggest thank you.
If a whole team is nominated they will
get a small sum of money to spend on
improving their ward or department.

Director of human resources and information Graham Evans

Who can nominate?
Anyone – members of the public,
colleagues from another organisation or
anyone in North Tees and Hartlepool– can
nominate North Tees and Hartlepool NHS
Foundation Trust staff for an award.
Anthem will publicise the winners and
their stories in future issues.

Trust asks the public to join the
battle to fight the spread of infection

Debbie recreates her moment of triumph

Pansies say thank you
to Debbie
Members of Pansies Breast Cancer Support Group
gather in the Grand Hotel, Hartlepool to say thank
you to acting matron Debbie Blackwood who raised
£3,500 for the group by completing the Chicago
marathon in October 2007.
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Following an outbreak of diarrhoea and
vomiting North Tees and Hartlepool
NHS Foundation Trust has been
highlighting measures visitors can
take to help reduce gastrointestinal
outbreaks within its hospitals.
The trust has recently added its weight
to the North East Strategic Health
Authority’s scrub up campaign because
it is keen to emphasise its commitment
to tackling the avoidable spread
of infection.
Acting director of infection prevention
and control Carole Pearson said: “We
can never be complacent about the
need to tackle the spread of infection.
Diarrhoea and vomiting has been
affecting people at home and when
that happens it’s almost inevitable
that we are affected by it in hospital
as well.
Infection control and prevention lead
nurse Lesley Wharton said: “We are
continually reminding and educating
staff about the control and prevention
of infectious diseases but it is equally
important for the public to help us in
tackling the spread of infection.”

The trust is asking patients to
help by
❙ staying away if they themselves
are unwell
❙ not bringing babies or children in to
visit friends or family
❙ making sure they wash their hands
thoroughly with soap and water (each
ward now has sinks with no touch
taps at the entrance) before they
enter and when they are leaving
the ward
❙ limiting the number of visitors to two
to a bed
❙ sitting on the chairs provided, not
the bed
Lesley added: “We understand that
people want to visit their friends and
relatives but it’s also important for
people to appreciate that it might
lengthen someone’s stay if they are
affected by diarrhoea and vomiting
during their time in hospital. We’re
keen to get on top of these outbreaks
and if we all play our part we will be
able to do so sooner rather than later.”

Trust prepares for
flu pandemic
Preparing and planning for emergencies is part of the day to day
business of running a busy hospital trust. General manager for
emergency care Stephen Groves heads up the resilience forum for
North Tees and Hartlepool NHS Foundation Trust. The forum reports
to the trust’s clinical governance committee which in turn reports to
the board on all aspects of emergency preparedness. The main issues
discussed are how the trust responds in crisis situations like a serious
road crash, chemical incident, a missing person or a loss of electricity or
water. Well established plans and regular exercises are in place for all of
these types of eventuality. The Department of Health has asked trusts
to work together and put plans in place for how their organisations
would cope in the event of a flu pandemic. Stephen told Anthem about
the plan and the detailed work which is being done to ensure the trust
is ready, should a pandemic occur.
What is a flu pandemic?
Seasonal flu becomes more
common in the winter in this
country and it would be a far
worse threat to public health
if it were not for the seasonal
flu vaccine. However it still kills
many thousands of people in this
country, usually affecting older
people, the very young and those
with other medical problems
such as diabetes, chest or
heart disease.
A flu pandemic can only happen
when a new flu virus emerges
which people have little or no
immunity to and for which there is
no vaccine. It must also be a strain
which spreads easily from person
to person and which causes
serious illness. If all of these
criteria are met then you have a
pandemic strain which can sweep
across a country and around the
world in a very short time.
Another way pandemic flu
differs from seasonal flu is its
unpredictability; we don’t know
when it will strike, how many
people or which population groups
will be most affected or what time
of the year it will strike. We can
only look at what’s happened in
the past. Since 1889 the intervals
between
pandemics
have
varied from 11 to 39 years. The
last pandemic was in 1968/69.
Approximately three pandemics
per century have been recorded
since the 16th century.

How does it happen?
Almost every year new strains
of flu emerge in the Far East
and spread along trade and
transportation routes, leading
to illness and death mainly in
older people and young children.
Between pandemics the spread
of a new variant of an existing
strain takes about 18 months
which means there is time to
add it to the vaccine for the
following winter before it causes
widespread illness. Around five
to 10 per cent of the population
becomes ill.
A pandemic occurs when a new
flu virus emerges quickly that
causes illness and is transmissible
between humans. Previous
pandemic strains have spread
worldwide in about six months,
although successive waves of
illness may occur over a longer
period. They seem to affect
people differently, often making
younger and otherwise fit and
healthy people very ill and perhaps
causing death.
In 1918 a pandemic of influenza
(H1N1) killed probably more
than 20 million people. Other
pandemics that followed were
less devastating. A new subtype
H2N2 (Asian) emerged in 1957
and H3N2 (Hong Kong) emerged
in 1968. Both of these new
subtypes incorporated avian (bird)
elements into their genome.
H1N1 influenza, absent since the

H2N2 pandemic, re-emerged in
1977 and has circulated since.
What is avian flu?
Avian flu is a disease of birds.
There are many strains of avian
flu and some of these can be
transmitted to humans who have
very close contact with infected
animals but they do not spread
easily between people.
There have been several outbreaks
of avian (bird) flu in recent years.
Large outbreaks in poultry
occurred in Pennsylvania in 1982
(H5N2), Mexico in 1993 (H5N2),
Hong Kong in 1997 (H5N1), Hong
Kong again in 2003 (H9N2), the
Netherlands in 2003 (H7N7) and
North Korea in 2005 (H7). In Hong
Kong and Netherlands the avian
flu spread to people.

Man with the plan – general manager
for emergency care Stephen Groves

By far the most serious has been
the massive and unprecedented
outbreak of highly pathogenic
H5N1 influenza affecting poultry
in East and South East Asia from
2003, continuing in 2005. Despite
the many millions of birds which
have died since the outbreak
began in 2003, there have been
only 372 human cases of H5N1
contracted following close contact
with infected animals. However

235 of these people died as a
result of the infection.
Human-to-human transmission
of H5N1 has been suspected in
only a very few instances which
demonstrates that the virus is
not adapted to causing human
disease and therefore certainly
couldn’t cause a pandemic.
Whether these outbreaks could
lead to the emergence of a new
H5N1 strain with a capacity to
spread efficiently between
humans is unknown but is
the subject of continuous
monitoring by officials from the
World Health Organisation.
What North Tees and
Hartlepool is doing
The trust has worked with its
neighbouring
organisations
to draw up plans so it is ready,
should a pandemic occur. The
main aspects of the plan are to
• expand
specialist
and
critical care
• open
more
beds
and
other facilities
• make
sure
there
are
enough staff and they are
moved around to keep the
hospital working
• ask for and provide help
• monitor staff health and provide
occupational health services
according to national policies.
• suspend non emergency
operations and procedures
to free up as much resource
as possible
• make sure the hospital
keeps running
• keep the strategic health
authority, Health Protection
Agency, primary care trusts
and the Department of Health
in the picture
It won’t be up to us to identify
the pandemic; this is the job of
the World Health Organisation. All
we can do is ensure we have
our plans in place and we’re
prepared for whenever the
inevitable happens.
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Graduation day

Goodbye to Daniel
Back care advisor Daniel David is pictured with
friends and colleagues at his leaving presentation.
He left the trust at the end of February after working
here for just under 19 years.
Daniel (pictured third from the left) came
to work at the then Hartlepool General
Hospital in 1989 after having the choice
between working at Hartlepool or in Dubai .....
no competition then?
Everyone at the trust wishes Daniel good luck for
the future.

Marlene Sweeney, Jacqueline Littler and Catherine Porritt.
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Something to share?
Anthem is your magazine and is
only as good as you make it.
If you have any ideas to
improve it or you have a story
please contact
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Claire Young on 01642 624339 or ������������
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email:claire.young@nth.nhs.uk
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Three very proud colleagues in caps
T
and gowns have been presented with
their Foundation Degree in Health Care
at the University of Teesside.
It was a very wet day when Marlene
Sweeney and Catherine Porritt from
pathology at Hartlepool and Jacqueline
Littler from biochemistry at North Tees
arrived at the university. Luckily the rain
held off so they could remain dry on the
walk down to Middlesbrough Town Hall
where the ceremony was held.
The three said: “It was a very proud day

Chiropody
For the treatment of corns, callus,
verruca, ingrowing toe nails,
sport injuries & foot problems
HOME VISITS AVAILABLE

Sandra Allison - Bsc (Hons)
Podiatry, RGN, M.Ch.S

for our families who had to make great
sacrifices to enable us to complete
our heavy work load. All our thanks
go out to our tutors Harry Davies, Jill
Kay, Mary Van Loo, Maura Banum,
Lesley Emmerson and last but not
least the late John Rimmer who will
be sadly missed by staff at work and
his family.”
Congratulations also go to Lynda Lindsay
from cytology and Eleanor Robinson from
haematology both at North Tees who
also graduated.

Single & double
rooms available
in luxury shared houses from
£280 - £340 pcm inc bills.
Houses are located within close proximity
to Stockton-town centre, local shops and
transport, easy transport links to north tees
hospital, 5-10 minutes by car would suit
students / proffs, no DSS.
For further information please
contact Mary on:

07786 705 340

Fetching Feet, The Arches, Park Road, Hartlepool TS24 7PW
Tel: 01429 232526 Mob: 07828 540793
email: sandra.m.allison@btinternet.com
GIFT VOUCHERS
AVAILABLE
Registered with Health Professions Council
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To advertise in this publication call our
sales team on 01909 478822
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PROPERTY
WANTED
CASH BUYER

completion within 7 days, residential and
commercial. Buy and rent back to you

07796 153 475 (m)
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YARM WILLS AND TRUSTS

One out of every two adults hasn’t made a will
Do you want your savings to go on inheritance tax or do
you want your children to inherit?
Making a will doesn’t mean you’re tempting fate, it means
you’re looking after your loved ones, not the Government!

Put your trust in someone local and secure your family’s future

For a free home visit and to find out more
call 07967416016 and speak to Ken Standley.

To advertise in this publication call our
sales team on 01909 478822
North Tees and Hartlepool
NHS Foundation Trust

North Tees and Hartlepool NHS Foundation Trust has not vetted the
advertisers in this publication and accepts no liability for work done
or goods supplied by any advertiser. Nor does North Tees & Hartlepool
NHS Foundation Trust endorse any of the products or services.
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Every possible care has been taken to ensure that the information given in this
publication is accurate. Whilst the publisher would be grateful to learn of any
errors, it cannot accept any liability over and above the cost of the advertisement
for loss there by caused. No reproduction by any method whatsoever of any part of
this publication is permitted without prior written consent of the copyright owners.
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ADVERTORIAL

Get back in touch with the seasons the River Swale way
Do you ﬁnd yourself returning from the supermarket week after week, with the same
perfectly formed fruit & vegetables? Are you ﬁnding yourself wondering why you are
eating strawberries in December and parsnips in July? Shopping in the supermarket
could have prompted you to lose touch with the seasonality of food; but one local box
scheme is paving the way to encourage you to get back to your roots.
River Swale Organic Vegetables is a brand new box scheme, modelled on Riverford,
its sister farm in Devon, whose award-winning box scheme has been running for 14
years. Made up of 7 local growers in Yorkshire, which deliver a wide variety of fresh,
seasonal, organic vegetables across the county, direct to people’s homes. They are
growing a huge variety of fruit and vegetables, all selected purely for performance
in the kitchen; knowing that their customers are more interested in the ﬂavour and
seasonality of their vegetables, over cosmetic perfection and year-round new potatoes.
Your local friendly River Swale face in and around Middlesbrough is. Simon says
“I will be delivering seasonal produce, with a choice of 8 boxes, designed for all sizes
of household and with prices starting from only £7.90 including delivery, you can be
sure there is a box to suit you. You can even visit the website www.riverswale.co.uk
to check the box contents for the following week”.
He went on to say “it’s so fresh, much of the produce is delivered to our customer’s
doorstep within two days of being picked in the ﬁeld – it’s like having a virtual
allotment, but without the digging!”
We all know how easy it is to walk into a supermarket and pick up some prepacked
mange tout, perfect for adding colour to a stir-fry. Would you stop and think twice
about buying it, if you knew that a tonne of mange tout grown in Kenya for the
supermarkets swallows up a tonne of aviation fuel on its journey to the UK? If the
answer is yes, then it’s time to start thinking about where your food comes from.
Discovering the beneﬁts of eating with the seasons really will make you wonder why
you didn’t start ordering a River Swale vegetable box earlier. There are a number of
good reasons to eat seasonally; when ‘food miles’ are kept low, the energy and CO2
emissions needed to grow and transport the food we eat is lowered, it helps to support
the local and regional economy and most vital of all; seasonal food is fresher and so
tends to be tastier and more nutritious.
If you want to start eating seasonally, now is a perfect time to start, as there are some
truly delicious vegetables around at the moment; perfect potatoes – just like your
granddad used to grow. Why not try a vegbox?
Call the farm on 0845 367 1155 – it may well
be the kick-start you need to take you back to
your roots.
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