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Debbie
and Susan
scrub
up well
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Liz Dobson Bell

Flowers,
curls and hair
removal raise
money for North
Tees day units
Day unit staff nurse Liz
Dobson Bell and her friend
Claire Martin organised a trip
to the pub with a difference
to raise money for the day
case units at the University
Hospital of North Tees.
They joined forces with
staff at the Beckfields in
Ingleby Barwick supported
by local shop owners who
donated raffle prizes, flowers,
cosmetics, hair curling, nail
and other beauty treatments.
Two brave men even had
back and leg waxed to swell
the funds.
Liz said: “We had a fantastic
time and loads of people were
involved. Claire and I want to
say a big thank you to all the
staff at the Beckfields as well
as the staff of Jigsaw the
hairdresser and Flowerbuds
the florist.
“Thanks to their generosity
we raised nearly £400 which
we’re putting towards training
for day case unit staff.”

Boxing Day
dip boosts the
Kay Smith
Research Fund
More than 40 adults and children braved the icy
cold water of the North Sea on Boxing Day to raise
money for the Kay Smith Research Fund.
Kay, who was just 37 when she died, wanted to help
consultant surgeon Pud Bhaskar with his research
into new ways of spotting breast cancer early.
Fundraising for the research fund began before her
tragic death in January 2006 and continues today.
Her fund is now paying for research to find out if
raised levels of mammaglobin in the blood is a sign
of an early stage of breast cancer. If it is, then in the
future it could be possible for women to have a simple
blood test rather than the conventional methods of
taking biopsies and performing mammograms.
Clinical research scientist Liz Baker, who has been
closely involved with Kay’s family and the research
project, said: “I’m pleased to announce that the total
amount of sponsorship money raised for the fund is
around £5,600.”
The daring dippers were part of a bigger venture at
Seaton Carew. In total around 400 people took to the
waves raising around £18,000 for a number of good
causes in the process.

Liz added: “I’d like to thank all those from North Tees
and Hartlepool who took part in it to raise money
for the Kay Smith Research Fund. It’s not everyone
who’s prepared to give up their time on Boxing Day
and I know Kay’s family and friends are touched by
people’s generosity.”

In the pink - the brave party before their Boxing Day dip

Something to share?
Anthem is your magazine and
is only as good as you make it.
If you have any ideas to
improve it or you have a story
please contact
Claire Young on 01642 624339
or email:claire.young@nth.nhs.uk
Pyjamarama - just some of those who joined in the Boxing Day dip to raise funds for the Kay Smith Research Fund
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Debbie and Susan
scrub up well
Bright ideas
in health
awards

Debbie and Susan
point out one of
the billboards in
Sunderland

North Tees and Hartlepool is throwing its weight
behind a new campaign led by NHS North East.
The campaign, launched at the end of January,
urges everyone to scrub up and spread the word,
not the infection. It uses media ranging from bus
sides, posters, leaflets and toilet mirror stickers to TV
and radio advertising to raise awareness of the role
everyone can play to reduce the risk of infection.
Acting matron for surgery Debbie Blackwood
and domestic Susan Jeffries became involved in
November 2007 when they were chosen from
members of NHS staff across the north east to
model for the promotional material. They were asked
to go to Newcastle for a photo shoot but neither of
them had any idea at the time of the scale of the
campaign, or indeed the size of some of the posters
they were to feature on.
Debbie said: “It is a bit shocking to see your face 10
feet high on a billboard or going past on the side of a
bus, but both Susan and I are extremely passionate
about reducing infection so it is well worth it.”
Acting director of infection prevention and control
Carole Pearson said: “The campaign is fantastic and
we are very proud of Debbie and Susan. It is very
eye catching and the fact that trust staff were used is
proving to be a talking point already. I am sure it will
be a big hit and will draw people’s attention to the
importance of cleaning your hands properly to avoid
the risk of spreading infection.”
Chairman Russell Hart added: “Since my appointment
as chairman I have been committed to getting the
message across about all of us playing our part in
preventing the spread of infection. I’m delighted
that we are well represented in the campaign with
Debbie and Susan. It demonstrates our commitment

to this vital area of caring for our patients.”
The campaign is being rolled out to GP surgeries,
hospitals and health centres with an aim to reach
as many people as possible. All staff are reminded
of the role they play in reducing infection and
visitors of the need to clean their hands before and
after visiting.

Could you make a difference?
Do you have a bright idea
for a product, device or
service that could improve
healthcare?
You could win a cash prize
and our support to help you
to develop your idea into a
new medical product or to raise
awareness of your innovative
service that has demonstrated
improved patient care, cost
savings or other benefits within
your Trust.
The awards are open to all
regional NHS staff and
celebrates their high level of
innovation and creativity. The
awards have a prize fund of
£10,000 shared between three
winners in two categories;
❙ Innovative
device
or
technology - Prizes will be
awarded to individuals or
teams that have invented or
developed a new idea for a
medical device or technology
e.g. a new therapeutic or
diagnostic that has the
potential to improve the
delivery of healthcare.
❙ Innovative service delivery
- Prizes will be awarded to
individuals or teams that have
invented or developed a new
or improved service that has
the potential to improve the
delivery of healthcare.
The closing date for entries is
28 February 2008. The awards
ceremony will take place at the
Hilton Newcastle Gateshead
on the 8 May 2008. You can
enter online by visiting www.
nhsinnovationsnorth.org.uk/
appsystem/newidea.asp or by
phoning 0191 5164400.

Chairman Russell Hart shows his support by cleaning
his hands
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Gaining momentum
- healthcare project
makes good progress

Alan Foster

Carole Langrick

Chris Willis
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Momentum - the name given
to the project to build and new
hospital and improve community
services - is certainly living up to
its name. There is now a great
deal of momentum as the project
continues on its way. While the
actual buildings may be several
years down the line planning is
already underway based on the
principle that only that which really
needs to take place in hospital
will take place there when the
new hospital opens.
Carole Langrick, lead director
for momentum, said: “This is
a very exciting and challenging
project and it’s a real chance
for everyone to get involved so
we get the very best healthcare
system possible for people living
north of the river Tees.”
A number of projects are looking
at different types of care. Health
professionals, managers, people
from local authorities and the
public have contributed to the
first of those projects which
concentrated on planned care
(anything from minor operations
to joint replacements or other
major operations which are not
done in an emergency).
Carole added: “I’m immensely
grateful to everyone who has
been involved. We’ve established
some very important principles
including that many more minor
procedures could be carried
out in GPs’ surgeries and local
health centres.
“They might use different ways
of describing things but there is
an amazing amount of common
ground between the health
professionals and the public.
People want to be treated in
the right place at the right time
by the right person and want
to have as much care near
their homes as possible. Health

professionals want to work in a
system where communications
are good and patients are looked
after in the most appropriate
and safe environment. It’s quite
gratifying to hear that the people
who work in the system and
those who use the system want
the same things.”
The current project is looking
at emergency care and includes
everything from minor bumps,
cuts and scrapes to medical
emergencies and major accidents
and injuries. This will be quickly
be followed by looking at women
and children’s care, long term
care and diagnostics.
Carole added: “It’s good to
concentrate on each area
separately because it means
we can give each subject the
attention it deserves and we get
the right people round the table
to discuss the issues.”
Possible locations
Meanwhile the sites identified
so far for the new hospital have
been announced. They are:
❙ Wynyard Park, Billingham
❙ Golden Flats, Hartlepool
❙ Portrack Interchange Business
Park, Stockton
❙ Queens Meadow, Hartlepool
❙ Stockton North Shore
Chief executive of North Tees and
Hartlepool NHS Foundation Trust
Alan Foster, who co-chairs the
momentum programme board,
said: “These sites have been
identified and feasibility studies
are underway. It’s only possible
to consult on sites which have
had a study; there would be little
point in consulting on a site that
is not possible to build on.
“Between now and when we
do consult we will assess the

outcome of the studies and
other sites may well be brought
to our attention as the time goes
on. Ultimately we will consult
on the eventual site for the new
hospital. Some or all of the sites
on this list may be consulted on,
depending on the outcome of
the studies, as might others if
they are found to be suitable.
“The important thing to bear in
mind is that this is a major project
and it has to meet the needs of
our patients. That’s why it’s vital
to do a significant amount of
preparatory work on sites and
local amenities.”
Public consultation
Chief executive of Hartlepool
Primary Care Trust and North
Tees Primary Care Trust
Chris Willis also co-chairs the
momentum programme board
which is overseeing all the work
for the new healthcare system.
She said: “Consultation for the
location of the new hospital and
very high level description of
what will be in it will probably
take place over the summer. It
might seem like a long way away
from actually building the hospital
but it’s important to get the site
agreed and this can only be done
after a public consultation.
“We’re delighted that the whole
health community and our
colleagues in the local authority
as well as the public have got
this opportunity for discussion
and to be part of designing a
healthcare system for north of
the river Tees of which we can
all be proud.”
If you would like to know more
about
momentum
please
contact head of strategic service
development Alex Zielinski on
01642 383234 or email him at
alex.zielinski@nth.nhs.uk.

Got a cough that
won’t go away?
Then get it checked out, say lung
cancer nurse specialists
Lung cancer specialist nurses in Stockton
united during lung cancer awareness month
to urge people not to delay in getting checked
out if they have a cough that won’t go away or
unusual chest pains.
Macmillan lung cancer nurse specialists at
the University Hospital of North Tees, Tessa
Fitzpatrick and Jeanette Draffan held an
awareness afternoon to remind the public
about the early warning signs. The event was
supported by patients and carers who attend
the North Tees lung cancer support group.
During the awareness week the Roy Castle
Lung Cancer Foundation worked with
Macmillan Cancer Support for the sixth year
running to raise awareness of the signs and
symptoms of lung cancer, and the importance
of early diagnosis.
Every day 105 people are diagnosed with
lung cancer and another 92 people die of the
disease. Lung cancer has one of the lowest
survival rates of any cancer. For 80 per cent of
those diagnosed, their disease is inoperable
because it has been noticed too late. If people
get to a doctor earlier they could have been
operated on and for many, their lives could
have been saved.

Tessa Fitzpatrick said: “Lung cancer is the
UK’s biggest cancer killer, but early diagnosis
really does save lives. It’s vital people take
any symptoms seriously and get checked out
without delay to ensure the very best chance
of survival.”
Symptoms to look out for are:
❙ Loss of appetite - anorexia
❙ Unexplained weight loss
❙ Normal voice altered – hoarseness
❙ Green or blood stained sputum
❙ Cough that is persistent for more than
three weeks
❙ Abnormal breathing – breathlessness
❙ Noisy breathing – ‘wheeze or stridor’
❙ Continuous chest aches or pains
❙ Energy levels reduced
❙ Recurrent chest infections
People are encouraged to visit their GP if they
have any of these symptoms, particularly if
they smoke or used to smoke.
You can find out more by calling the Macmillan
CancerLine on 0808 808 2020 or The Roy
Castle Lung Cancer Foundation helpline on
0800 358 7200.

Getting the message across – (left to right) North Tees lung cancer support group member Margaret Charlton,
Macmillan lung cancer nurse specialist Jeanette Draffan, support group member Bob Bradley and nurse
specialist Tessa Fitzpatrick

Heart services improved
to increase survival of
heart attack patients
More heart attack victims are to benefit from
a life-saving treatment pioneered in the NorthEast as the award winning initiative rolls out
across the region.
Research has shown that patients are more
likely to survive and make a much quicker
recovery if they are taken straight to a catheter
lab for an angioplasty operation to unblock the
arteries in the heart rather than when treated
with clot-busting drugs. The treatment has
halved mortality rates in the past two years.
Patients from Middlesbrough and the Friarage
Hospital area in North Yorkshire have been
benefiting from the procedure where a tube
is inserted into the blocked artery allowing the
blood flow to return.
The North of England Cardiovascular Network
has been working with health partners across
the region to roll out the programme.
Patients who would normally go to the
University Hospital of North Tees or the
University Hospital in Hartlepool will now
benefit by being taken by specially trained
ambulance staff to The James Cook University
Hospital in Middlesbrough.
In May the programme will be extended
further as Darlington and County Durham
heart attack patients will be taken to James
Cook unit and a second angioplasty centre at
the Freeman Hospital, Newcastle, receives
patients from Northumberland and Tyne
and Wear.
Consultant cardiologist at The James Cook
University Hospital Jim Hall said: “When an
ambulance crew diagnose a patient is having
a heart attack they will go straight to the heart
unit even if that means going past the local
hospital. The sooner the treatment is carried
out the less damage there is likely to be to
the heart and the quicker the recovery time
for the patient.”
National director for heart disease and stroke
Professor Roger Boyle welcomed the news.
He said: “I am delighted to hear that plans to
roll out angioplasty as the main treatment for
heart attack have advanced so well.
“England has an enviable record in treating
heart attacks quickly and there have been year
on year improvements. Now the evidence
supports the introduction of angioplasty as
the primary treatment so that clot-busting
treatment will be reserved for those
who cannot be transported rapidly to an
angioplasty centre.”
Clinical director for medicine at North Tees
and Hartlepool NHS Foundation Trust Basant
Chaudhury added: “This is an important
development which undoubtedly saves lives.
While local hospitals have a major role to play
in the care of patients with heart problems
we now know it is better for patients who
have had certain types of heart attack to
be transferred straight to a catheter lab
for treatment.”
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Developing
future leaders
Sixteen members of trust staff have just
breathed a collective sigh of relief! They were
the people who made up the latest group of
staff to complete the leadership development
programme (LDP), and we are delighted to
report that they all passed!
The LDP is run in-house by the organisational
development department under the expert
guidance of organisation development
manager June Heward and is accredited by the
Institute of Learning Management (ILM). The
focus of the programme is leadership which
June describes as the ability to influence the
behaviour of individuals and groups and the
content of the programme focuses on the skills
required to develop that ability.
As part of the course students must choose
a change management programme. This is a
project that will run throughout the course and
looks at an area of their work where they think
improvements could be made. At the end of
the course students are expected to explain the
project and its implementation and outcomes
in a formal presentation to fellow students and
members of senior management.
June said: “Support of your line manager
is essential as the change management
programme is expected to be implemented
in the work area and evaluated as part of
the course.
“In the past some of the programmes proposed
and developed by the students have been
so successful in streamlining the working of

LDP course lead June Heward
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The latest batch of successful candidates with director of human resources and information Graham Evans
(back) and June Heward (centre).

a department or have shown such a positive
benefit that they have been established as a
trust-wide procedure.”
Students must attend four days of programmed
learning in a classroom situation where they
receive the skills and knowledge needed to
complete the course and develop their project.
This is followed by five half day sessions to
review the learning portfolio and project. June
is also available at any time during the course
for one to one mentoring or coaching should it
be needed.
The LDP has been running since 2002 when
it originally had one group a year. That number
has now increased to three and, despite
being taxing and intensive, is proving to be
increasingly popular.
June said: “There is no doubt the course is
extremely gruelling, but during the programme
students will learn to look at themselves in a
different way.
“They will learn more about themselves
and improve their motivational and time
management skills. They will also learn about
teamwork and conflict management and how
to meet problems head on.”
It is a multidisciplinary programme and is not
restricted to any particular staff groups. One

successful member of staff from the latest
group, gardener Dave Gaffney said: “The most
frightening part is the induction. June really lays
it on the line about what is expected right at the
beginning. At first it scares the life out of you
but at least you know what to expect. After the
initial shock everyone realised that they could
do it and decided to give it a go and I for one
am extremely glad I did.”
Director of human resources and information
Graham Evans, who presented the certificates
to the successful candidates, said: “I am
extremely impressed by the amount of work
and effort put in to develop these projects.
This is an excellent course which is helping to
develop the workforce and leaders equipped to
take the organisation forward.”
The course is open to everyone employed by
the trust who is or aspires to be in a leadership
position; the only criteria being that they must
have the support of their line manager.
June added: “We will be running three classes
again in 2008 and the first one beginning in
May is full already, however we will be running
another two from September.”
If anyone would like to be included or would like
more information June can be contacted on ext
3566 or email june.heward@nth.nhs.uk.

It’s ECG – but not
as we know it
Most people are familiar with the term ECG (electrocardiogram) – but few are
actually aware of the scope and amount of work taken on by the ECG department
at University Hospital of Hartlepool. Here staff in the department explain all about
it to Anthem readers.
In addition to ECG testing the department
provides a comprehensive range of heart and
lung investigations which result in a range of
informative reports to assist in high standards
of patient care and rehabilitation.
A more modern and increasingly accepted
name is cardiac and respiratory services, the
term ECG only covers one of the many tests
performed by the department.
The ECG test, which involves monitoring
the heart by attaching pads to the chest,
takes around 10 minutes to complete and
on average the department performs around
400 a month. These are mostly open access
referrals from GPs, for pre-assessment or
when requested by the ward. It can be done
either in the department or on the ward with
a mobile unit.
Another test performed regularly is the
echo test which is basically an ultrasound
examination of the heart. It is slightly more
time consuming than the ECG but as much in
demand as it is a powerful diagnostic tool for
doctors, enabling them to assess the function
of the heart before surgery or treatment.
In addition there is exercise tolerance testing,
or treadmill, to check cardiac and respiratory
function. All patients referred for this are
given an echo test first to check whether they
are suitable.
Specialist cardio respiratory physiologist

Charlotte Rickard said: “A lot of people think
because of the name of the department that
performing ECGs is all the we do, however,
we also assist in emergency situations
on wards, provide heart monitoring, blood
pressure monitoring and liaise with nursing
staff, doctors, consultants and GPs to provide
the best patient care.”
The department also hosts clinics for heart
failure and acute cardiology and is a pioneering
hospital for physiologist-led chest pain clinics.
“We often pick up heart or lung problems
before the patient is even aware of them,
enabling early treatment before the problem
becomes too severe,” added Charlotte.
As well as Charlotte the department employs
a chief cardiac physiologist, another two
specialist cardio respiratory physiologists,
two senior cardio respiratory physiologists,
one senior cardiographer and three
clerical officers.
Looking to the future, the department is
developing procedures for assisting with
pacemaker implants and angiography
Chief cardiac physiologist and department
head Diane Kenney said: “We have a great
team here and all work well together. In the
coming months we will be working with
colleagues much more closely with our
colleagues at the University Hospital of North
Tees and we are really looking forward to it.”

University Hospital of Hartlepool ECG staff, left to right senior cardio respiratory physiologist Pauline Kinsella,
specialist cardio respiratory physiologist Julie Dodds, chief cardiac physiologist Diane Kenney, clinical fellow
of cardiology Surojit Bose, specialist cardio respiratory physiologists Debra Stoddart and Charlotte Rickard and
clerical officer Kath Kirby.

Head of health records Jan Atkinson

Just a phone call away
- new reminder system
for new patients
A New Year is a time for new beginnings,
and this year North Tees and Hartlepool NHS
Foundation Trust brought in a new system
to remind patients by phone about their
appointment a week before they are due
to come to hospital. The idea is to ensure
patients aren’t risking their health by missing
an appointment and to make sure the trust
can make the best use of the appointments
it has available.
From the beginning of the year patients
having their first outpatient appointment
could receive a phone call from NHS Direct
who are working on behalf of North Tees
and Hartlepool to bring the new system in.
Head of health records Jan Atkinson explains:
“NHS Direct will ask a number of security
questions to make sure they are through
to the right patient and then they will ask
if the person has received a letter about
their appointment. The phone call is simply
a reminder which will prompt patients to
attend their clinic at the correct time and day
which will keep the outpatient department
operating smoothly with full clinics.
“We’re delighted to be working with NHS
Direct on this project. When people are
referred into hospital by their family doctor
it is for a very good reason. We want to
ensure that people make their appointments
because they could be risking their health if
they don’t come in for their appointment.
“Using this system also means we can
make the best use of our resources. There
could well be a patient who could benefit
from an early outpatient appointment and if
we know someone is cancelling we can give
the appointment to them.”
Though it has only been in place for a
few weeks NHS Direct has already made
almost 2,000 reminder calls helping people
to remember their appointments. So if
you’re due to have an appointment you may
just get a call. NHS Direct guarantees a real
person; no recorded messages or buttons
to press!
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Pre assessment gets production line
You wouldn’t think there was much that a
car production plant could add to improving
care for patients but you’d be wrong. Staff
in North Tees and Hartlepool NHS Foundation
Trust’ s pre assessment units have been
using Toyota’s principles of producing cars
to look at the way patients flow through
the department.
The trust is one of six health organisations in the
North East to embrace Toyota lean processing.
It has also forged a transatlantic link with the
Virginia Mason Medical Centre, a hospital in
Seattle, which has been using the principles
of lean processing to improve patient care for
some years.
Putting patients first
Medical director Peter Gill said: “We hear terms
like lean processing and while they’re all very well
for industry they don’t sit that comfortably in the
health service. We prefer to call this work putting
patients first; it’s what we believe in and it has a great
deal more relevance to health professionals and
other staff.”
The most powerful demonstration at North Tees
and Hartlepool so far has been what is known as
a rapid process improvement workshop in the
trust’s pre assessment units. The departments,
which are on both hospital sites, see patients
who are due for operations. Their staff carry out
the necessary checks to make sure patients are
fit for surgery to prevent patients getting as far as
the door to the operating theatre and discovering
it would be unsafe for the operation to go ahead.
Project lead Nicola Jones said: “People quite

Before - a notice board in need
of standard working treatment

After - a good sort
makes for less
stressed working
environment
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Bookings clerks Jackie Edwards and Kath Wanley stop to think about the process

naturally feel suspicious about this type of work.
They suspect it’s about saving money rather than
improving safety and quality and they defend the
way they work because that’s the way they’ve
always done it. It’s vital for us to stress it’s about
making a better working environment which
in turn improve care for patients. Once people
get into the techniques they start to get quite
passionate about it. There’s no going back once
you’ve been through it. You start to see everyone’s
working environment in a totally different way.”
Spaghetti chart
The first thing staff did was draw a spaghetti
chart. This is simply a map of the number of
journeys people take from their desk to the
computer, then to the phone, the store cupboard
and to the reception desk. What you get is a
tangled mess, so the first task is to look at what
the department can do to cut down on needless
journeys, resulting in more time spent with
the patient.
Secondly staff looked at how much time a
patient took to go through the department, and
how much of that time was spent waiting. The
workshop is designed to identify bottlenecks and
cut down on waiting time for patients, eliminating
wasted time from their journey.
The journey through the pre-assessment
department starts off with the patient arriving at
the reception desk and being asked to fill in a health
questionnaire. Acting outpatient services manager
Rob Miskimmin explains: “This process itself can
take up to an hour, depending on the patient’s ability
to complete the questionnaire, so we streamlined

the process by offering help to the patient
where appropriate.
“The spaghetti map was a real eye opener. We
realised staff were leaving the patient to use
the phone, the computer, find a leaflet and to
collect other information. This was all wasted
time and meant that less time was spent with
the patient. We had fantastic co-operation from
colleagues in IT, telecommunications and estates
who helped with phones, computers and minor
alternations which meant we could get things
changed quickly.”
Other techniques involved standardising
practices and having unified approaches in
the department; making sure all the rooms
had the same equipment and that people
were following the same work processes,
for example.

The Spaghetti chart shows up how many journeys are
made which take time away from being with the patient

Flying high - Melanie Dewar on
her fundraising sky dive

treatment
First rung on the ladder
With the new way of eliminating waste and
improving safety comes some interesting new
jargon for people to get familiar with. The Ss go
from a scale of one to five. The first rung on the
ladder is sorting, then simplifying, sweeping,
standardising and self-discipline. Self-discipline is
the nirvana of eliminating waste and improving
patient safety and it takes some achieving. Like
most new systems learning to walk before you
can run is essential; time spent at the outset
sorting and simplifying lays the foundations for a
safer more efficient system.
Ultimately using these techniques enable staff to
find what they’re looking for, first time, and every
time; again resulting in more time spent with
the patient.
Booking clerk Jackie Edwards said: “We need
the pre assessment unit as much as they need
us because without it patients can’t have their
surgery. I went into the workshop with mixed
feelings but as the week went on I really gained
an appreciation of what the pre assessment unit
does and the pressures the department is under.
It’s definitely working better for the patient.
Standard working
Pre assessment team manager Karen Stamper
said: “When you’re busy doing the job every
day you don’t often get the chance to step back
and see how you could improve services. It
was really good to be able to do this and get
everyone involved. Much of it is about having a
standardised way of working which everyone
understands. Working in this way will hopefully
help us to iron out mistakes, making it a better
experience for the patient and develop a much
better environment to work in.”
Most importantly, the exercise meant patients
spent a far shorter time in the pre assessment
unit, with the time in the department reduced by
almost 50 per cent.
Medical director Peter Gill said: “As with the
many initiatives we see from time to time I was
sceptical about this, so I went into the whole
thing with a degree of cynicism. Having seen it
in practice for myself, especially when used in
healthcare, I am now a convert. It does work; it
provides a safer system which benefits patients
and staff alike.
“What’s vitally important is that people sign
up to it and have a positive attitude to making
things better.”
The trust now plans to use the techniques in
other departments to further improve safety and
quality. The Toyota experience will become the
North Tees and Hartlepool experience as the trust
heads towards becoming a world class leader in
healthcare.

Skydive raises money
for breast unit
Throwing yourself out of a plane might not be
everyone’s idea of fun but two staff from North
Tees and Hartlepool NHS Foundation Trust did
just that to raise money for the breast unit at
the University Hopsital of North Tees.
The pair, ward clerk Mel Dewar and medical
secretary Carron Booth, took the plunge on
one of the rare days of summer at Peterlee
Parachute Centre. Along with colleague
Joanne Thomas they also organised raffles
and tombolas to raise the impressive sum
of £1,003.
Mel and Carron kept their feet firmly on the
ground when they presented their cheque to
breast unit manager Carol Jackson and assistant
practitioners Kim Howes and Tracey Las.

Mel said: “We had such a great time. We’d
both love to do it again! We’re really very
grateful to everyone who supported us in any
way, especially our colleague Joanne who
worked tirelessly on the tombolas and raffles
we held to swell the funds.”
Carol Jackson added: “We’re delighted to
receive this money which will help to provide
extra comforts for patients coming into the
department. So many people are affected
by breast cancer and it’s very kind of of our
colleagues to think of this when they’re
rasing money.
“I’m glad it wasn’t me doing the sky dive. I
take my hat off to these two ladies; what an
amazing thing to do!”

Feet on the ground – Carron and Mel in the breast unit presenting their cheque to Carol Jackson (right) and
assistant practitioners Kim Howes and Tracey Las.
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Hospital chaplain Lynn Purvis and the visitors
from Lesotho

Lesotho
mission drops
in on tour
A group of young people from Lesotho
dropped in to the University Hospital
of North Tees to find out more about
spiritual care in the hospital.
The visit came about because the diocese
of Durham is linked with Lesotho and is
committed to helping Lesotho people
to develop in healthcare, education
and employment.
Hospital chaplain Lynn Purvis, who
hosted the visit, said: “We often have
church groups going out to experience
other lifestyles and to see the difference
working in partnership across cultures
can make.
“The young people who came to visit us
are visiting local churches and schools
around Durham to share their faith and
life experiences with us and experience
our culture too.”
Of course one of the most hospitable
gestures is to share a meal, which the
visitors did with great enthusiasm. They
enjoyed a delicious meal courtesy of the
catering department and took a particular
liking to their dessert of hot custard on
cold fruit salad topped with a scone!
Lyn added; “After our meal we then
went to the chapel and I talked about the
holistic care offered to the community
by the trust which includes the spiritual
care and wellbeing of patients, staff and
visitors, in the face of illness, uncertainty
and bereavement.
“We then had prayers, and they sang
He is Lord as only gospel singers can,
unaccompanied and in harmony. It was
very inspirational.”

Something to share?
If you have any ideas to improve Anthem or
you have a story please contact
Claire Young on 01642 624339 or email:
claire.young@nth.nhs.uk
010|011

Mark pays
tribute to Ward
28 nurses

Mark pictured with staff nurses Rachel Nossiter and Jessie Mason, healthcare assistants Cath Simpson and
Hazel Jones, student nurse Nicola Irish and ward manager Denise Thompson

We’ve heard about wearing your heart on your
sleeve but a former patient is showing his
gratitude to the nurses who looked after him
by having NHS Angels and a nurse tattooed
on his arm.
When Mark Bellerby was seriously ill he
spent time in the University Hospital of North
Tees, The James Cook University Hospital
in Middlesbrough and the RVI, Freeman and
Hunters Moor in Newcastle.
He wanted to show his admiration and
appreciation for everything that had been done
for him during that time and, being a tattoo
lover, there seemed only one way to do it.

Staff on Ward 28 were delighted to see a
much improved Mark when he returned to
the ward to show off his body art; they hadn’t
bargained for a trail of media who were also
interested in the story of Mark and his unusual
tattoo though!
Ward manager Denise Thompson said : “It
was touch and go for Mark for a long time
and we’re really pleased to see he’s making
a recovery. Getting a tattoo done is lovely
gesture and it’s so good when people say
thanks. We’re all here to care for patients and
receiving a thank you once in a while makes it
all worthwhile.”

Light at the Rainbow
The Rainbow Nursery at University Hospital of
Hartlepool has just opened its newly completed
sensory play room.
The room features light and sound boxes, fibre optics
and mirrors all designed to stimulate young minds.
Nursery manager Janet Bland said: “Young children
learn best through sensory play experiences and we
wanted to put the time that they spend being cared
for here to the best use.
“We approached Sure Start for funding to purchase
the equipment for the room, and were given a grant
for £4,000. Unfortunately this type of equipment
is very expensive and we were only able to buy a
couple of light boxes.”
Help was at hand when occupational therapist Nina
Bedding whose daughter Millie attends the nursery

heard of the plight. Nina’s husband Sacha is the
manager at Stockton international family centre who
were in the process of closing their sensory room.
Sacha made a few enquiries and it was decided
that the surplus equipment would be donated to
the nursery.
Janet said: “We are extremely grateful to Nina, Sacha
and the Stockton international family centre for their
very kind donation. Without their help we would not
have been able to open the sensory room.”
Assistant manager Karen Shepherd added: “We
would also like to thank the works department and
medical engineering at Hartlepool decorating the
room and for testing and installing the equipment.
They have done a fantastic job and the children really
love the room.”

Margaret Flynn

Margaret
makes the
grade
Margaret Flynn has shown
she’s got what it takes; she’s
now an NHS-approved clinical
coding trainer.
What seems like a mystery
to most people is actually
an essential part of the
trust’s work – making sure
that any care or treatment
is coded correctly so it can
be correctly recorded and
charged. And Margaret can
now train others right across
the country to do this work as
an accredited trainer.
Head of information Digby
Gibson said: “Margaret
should be really proud to
have achieved this very tough
accreditation, we certainly
are. This now means she
can deliver courses nationally
at all levels and receive all
the relevant information and
materials she needs now and
in the future”
Margaret said: “At times it
has been heavy going but
I’m really pleased I stuck
with it. I’m looking forward
to sharing my expertise
with colleagues.”
Director of human resources
and information Graham
Evans added: “This is an
excellent achievement. I
know Margaret will now put
her knowledge and skill to
good use when educating
and training our coders of
the future!”

Assistant manager Karen Shepherd with Rohan Kishore and Millie Bedding in the sensory room
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State of the art equipment
helps patient care in brand
new assessment unit
Just a few months ago, there was an empty
space, then in less than week the modular build
emergency assessment unit was dropped into
place by giant crane.
The unit at the University Hospital of North
Tees was finished inside and out and equipped
with very latest technology to help staff care
for their patients and, just under a month ago,
it received its first patient.
The 42-bedded purpose-built unit boasts the
very latest in information technology. There are
wireless work stations to use at the patient’s
bedside as well as traditional computers and
an electronic board has done away with the
need for the whiteboard which tells staff
where patients are.
Consultant physician Dr Nick Roper said: “After
months of planning it’s brilliant to see the unit
up and running. It has been an excellent
example of health care professionals and
estates colleagues working together to create
the very facility possible for patients.
“Working on a blank canvas has meant
we could design in features like isolation
rooms, en suite bathrooms, no touch taps
and bespoke window blinds. The final result
is a spacious and calm working environment,
properly equipped to look after patients with

An ensuite room with easy clean surfaces
and no touch tap

Cool colours and spacious corridors give a
calm and relaxed feel to the new unit
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Patient services manager Elizabeth Warde and
nurse practitioner Tracy Ingham in the new unit

emergency medical and surgical problems
who could be in hospital for up to two days.”
It’s not just the building which is new. New
ways of working means the unit is staffed by a
team of doctors and highly trained nurses who
can make decisions quickly rather than only
when doctors arrive for their ward rounds.
Nick Roper continued: “We’ve taken the
opportunity to change the way we work and,
while it’s early days, this is working out well for
the patients and the staff on the unit. We have
a whole team approach and this is making
a great difference to the way we care for
our patients.”
Quite rightly the estates colleagues are proud
of what has been created. Director of estates
Kevin Oxley said: “For the team in estates
this has been an absolute pleasure to work
on. Everyone from the health professionals,
the construction companies and the other
contractors have shared the vision to provide
state of the art emergency assessment
facilities for the people we serve and this
shows in the end result.”
The emergency assessment unit takes medical
patients from the Stockton and Sedgefield
area and emergency surgical patients from
across the whole area served by North Tees

and Hartlepool NHS Foundation Trust. It was
built following the changes brought about by
the acute services review which centralised
emergency surgical care at the University
Hospital of North Tees.

The unit during construction in September

Samuel Jacob
becomes first baby
to be registered in
the George Hardwick
carers’ centre
Baby Samuel Jacob Green was wondering
what all the fuss was about when he came
out of the room where mum Helen and dad
Wayne had been registering his birth.
He was the star of the show for a new service
set up between North Tees and Hartlepool
NHS Foundation Trust, Stockton Council
and the George Hardwick Foundation.
The new service - initially available by
appointment on Mondays, Tuesdays and
Thursdays - means people can register births
and deaths in the centre in the main mall at
the University Hospital of North Tees.
The registrars will use state-of-the-art
mobile internet technology to offer a more
flexible registration service. For the first
time housebound customers will also be
able to register in their own homes.
Stockton Council’s cabinet member for
corporate and social inclusion councillor
Terry Laing said: “Births and deaths must be
registered in the district in which they occur,
which means that families need to make
a trip to the hospital, then to the register

office. We appreciate that this is distressing
for bereaved families and so, by using online registration systems and mobile Internet
technology, we can now offer most families
this new service so they don’t have to make
that additional journey.”
Changes to maternity services in North Tees
and Hartlepool will result in an increase in
the number of families from other areas
celebrating a new arrival in the newly
refurbished maternity unit at the University
Hospital of North Tees. The partnership
between Stockton Council, North Tees and
Hartlepool NHS Foundation Trust and the
George Hardwick Foundation will provide
a convenient way for families from outside
the borough to register their baby.
Head of community midwifery Judith
Stout said: “We’re delighted to have the
registrars at the University Hospital of North
Tees in the new carers’ centre. The three
organisations have worked together to
bring the service to the people when and
where they need it.”

Star of the show Samuel Jacob Green with mum Helen and dad Wayne with (left to right) midwife
Julie Woollaston, registrar Rachael Manning and strategy manager for the George Hardwick
Foundation Andy McMann.

Paul with some of
the cameras

Smile please
One of the lesser known aspects of any
hospital is the medical illustration department.
For medical records, charting progress and
for research doctors have always wanted to
capture images of patients’ diseases, illnesess
or injuries. This is the bread and butter of any
medical illustration department. Of course to
take pictures you need cameras and, as well
providing this service, medical illustration
manager Paul Rodgers can tell the history of
photography through the cameras, old and
new, which are on display in the waiting area
of the medical illustration department at the
University Hospital of North Tees. He told
Anthem a bit more about them.
When photography was invented in 1833,
no-one anticipated the universal appeal of
the camera. Early pioneers of photography
developed cameras with intricate shutters
and bellows in high quality wooden cases that
were as much a work of art than a functioning
camera. However, all this changed in 1900
when George Eastman developed the box
Brownie camera and photography became
available to the masses.
The 35 cameras in the collection in the
department of medical photography and
illustration’s waiting area take us from 1904
– the Brownie – right up to the present day
with the Nikon Coolpix9500.
Now that digital cameras have taken over
by most amateurs and professionals many
people have old cameras tucked away in
their lofts and cupboard drawers. These
have, in most cases, very little value, but
were responsible for capturing memories of
family occasions and events for many years
and as a result have a certain sentimental
value. The cameras in the museum have
been collected over a number of years from
a number of sources. Some were privately
owned, some have been donated by staff
members and friends, others were in use in
the North Tees and Hartlepool photography
departments during the past 20 years.
If you would like to see the collection, please
give the department a call. If you would like
to include your camera in the museum, then
please let us know.
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Estates donation
helps turn dirty
water clean
Clinical nurse specialist Norma Robinson

New venue for bowel
cancer and stoma
support group
From January a support group for people
affected by bowel cancer or a stoma has
had a new home – in the new George
Hardwick carers’ centre in the main mall at
the University Hospital of North Tees.
It had its first meeting on 10 January. The
group will meet for the remainder of year
between 4pm - 7.30pm.
28 February, 10 April, 22 May,
3 July, 14 August, 25 September
13 November, 19 December
Clinical nurse specialist Norma Robinson
said “We know from experience that being
with and talking to people in the same
situation is very helpful to both people
experiencing bowel cancer and people who
have stoma surgery. People find a support
group invaluable as they come to terms with
their diagnosis and intended treatments, it
is particularly beneficial to meet people who
have undergone treatments and are well on
the road to recovery.
“In 2008 we’re looking forward to seeing
many familiar faces, many of whom continue
to come along to support newly diagnosed
patients, and any new people who I’m sure
will find the benefit of meeting others in a
similar situation.
“It’s excellent to have a facility like the
carers’ centre and we’re looking forward to
making this the new home for the support
group. I’d like to take the opportunity to
publicly thank the Constitutional Club at
Billingham who have for the last four years
given us a room free of charge for our
support group meetings. They have been
really excellent in supporting the group.”
For more information about the bowel
cancer and stoma support group attached to
North Tees and Hartlepool NHS Foundation
Trust please contact Norma Robinson on
01642 624399.
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The works department at the University
Hospital of North Tees decided to put
all the money it raised in its Christmas
raffles to a very good use – to help provide
clean drinking water to people living in
developing countries.
The department held a number of raffles
outside the staff dining room on the days
when Christmas lunch was being served
and they held fundraising events in their own
departments too.
They raised a stunning £500 which they
presented to deputy director of estates
Barrie Kirton. Barrie wanted to demonstrate
just how far the donation would go and did
so by filling two water bottles; one with our
clean tap water, the other with the type of
muddy water people with no alternative are
forced to drink.
He said: “We just wouldn’t even think of
drinking water as bad as this. I’m extremely
grateful to the works lads and everyone
who raised the money. This £500 together
with a similar amount from a local group
of churches will go an awful long way to
providing clear water and I know the Tear
Fund appeal will appreciate the donation.
This will help their work in improving areas of

Deputy director of estates Barrie Kirton receives the
donation from electrician Barry Piggott

severe deprivation and poverty in third world
countries where even the basic facilities we
take for granted are not available.
Barry Piggott added: “We were pleased to
be able to help. Everyone in this country
takes clean water for granted and if we
can help to make difference then all the
fundraising effort has been worthwhile.”

Something to share?
Anthem is your magazine and is only as
good as you make it. If you have any ideas to
improve it or you have a story please contact
Dirty water to clean – the donation from estates will
make a difference to hundreds of people

Claire Young on 01642 624339 or email:
claire.young@nth.nhs.uk

New Year brings changes Baby Chloe is
to hospital services at
last baby to
North Tees and Hartlepool be born in the
The changes in maternity and children services,
which were originally due to come into place
in December, came in across North Tees
North Tees and Hartlepool NHS Foundation
Trust at the end of January.
The changes have been brought about
following the recommendations of the
Independent Reconfiguration Panel which the
then Secretary of State for Health Patricia
Hewitt agreed to after she had asked for
their advice on the location of maternity
and children’s inpatient services across the
two hospitals.
On 28 January, children’s inpatient services at
the University Hospital of Hartlepool closed,
though GPs and emergency care practitioners
can still refer children to the paediatric
assessment unit which will be open from
Monday to Friday from 9am until 7pm.
Parents whose children suddenly become
seriously ill or injured must take their children
straight to the University Hospital of North
Tees. They can do this by calling 999 and the
ambulance service will assess the extent
of the illness or injury and, if appropriate,
take them straight to the hospital. People
taking seriously ill or injured children by car
must go straight to the University Hospital of
North Tees which is clearly signposted from
the A19.

Maternity services at the University Hospital of
Hartlepool also closed to allow for the building
work needed to create the dedicated midwife
led unit which is due to open in May 2008.
During this time all hospital births will take
place at the University Hospital of North Tees.
After May expectant mothers living in Hartlepool
and Easington (and those who choose to from
Stockton and Sedgefield) whose labours and
deliveries are expected to be straightforward
will be able to have their babies in the midwife
led unit. It will be staffed by a team of highly
skilled midwifes. All deliveries which need to
take place under the care of a consultant will
take place at the University Hospital of North
Tees. There will also be a midwife led service
at the University Hospital of North Tees.
Chief executive Alan Foster said: “We have
worked very closely with the ambulance
service, primary care trusts and local authorities
to make sure the transition was as smooth as
possible for local people.
“We did have a delay but it was vital to make
sure we had the environment exactly right
for patients. We’re looking forward to having
the midwife led unit open. From the plans
I’ve seen and talking to the midwives it’s
going to be an excellent facility for women
whose pregnancy and labours are expected to
be low risk..”

Cameron Unit
Oblivious to all the fuss baby Chloe Louise
sleeps peacefully in mum Joanne’s arms
without realising she’s making history.
Chloe, whose mum Joanne was admitted
in labour on Sunday 27 January, made
her appearance at 8.05am on Monday
28 January making her the last baby to
be born in the consultant led Cameron
maternity unit at the University Hospital
of Hartlepool.
Ward manager Dennise Butcher presented
Joanne with flowers and a teddy for little
Chloe. She said: “We’re sorry to see the
unit close but we’re looking forward to
the opening of the midwife led unit.
“Women who’ve had straightforward
pregnancies, are low risk in terms of
age and medical conditions and whose
labour and delivery are expected to be
straightforward, will be able to have their
baby in the unit which will have highly
skilled staff and some of the very latest
aids to help with a normal labour. This
applies to well over half of all women
who had babies across the trust last year,
so we look forward over time to having a
thriving and popular unit for women in the
Hartlepool and Easington area. I’m sure
we’ll find as the unit gains popularity that
women from outside the area will want to
come to the unit to have their babies in a
home from home environment.”

Ward manager Dennise Butcher presents
flowers and a teddy to baby Chloe Louise and
her mum Joanne
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North Tees
and Hartlepool
welcomes new
neonatologist

Well done
Congratulations to nursery assistant Zena Elsdon
at the Rainbow Nursery at Hartlepool who recently
passed her NVQ2 in childcare and development.

Recently appointed consultant Samir
Gupta has joined North Tees and
Hartlepool NHS Foundation Trust to
complement the neonatology service.
Before joining the trust in January,
Samir worked at The James Cook
University Hospital. He has special
expertise in neonatal ventilation and
neonatal haemodynamics (heart and
blood flow).
He has led various research projects
leading to a number of national and
international
presentations
and
publications. He said: “I am delighted to
be joining the trust and the team who
have an excellent reputation for the
care of premature and sick babies.”
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Consultant neonatologist Samir Gupta
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YARM WILLS AND TRUSTS

One out of every two adults hasn’t made a will
Do you want your savings to go on inheritance tax or do
you want your children to inherit?
Making a will doesn’t mean you’re tempting fate, it means
you’re looking after your loved ones, not the Government!

Put your trust in someone local and secure your family’s future

For a free home visit and to find out more
call 07967416016 and speak to Ken Standley.

Sell your home in
under 2 weeks
Release cash from your home without losing it
You could rent it back
• Having trouble keeping it up with mortgage payments
• Separation, divorce, repossession, bereavement,
moving abroad, inheritance

Fast, discrete and friendly service

01969 667 357

www.jd-property.co.uk
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stairlift solutions
a lift in the right direction

Stairlift Rental Available
only £440.00 each per year

Includes installation, servicing and in
oﬃce hours repair*
contact Paula or David for all enquiries

01325 307 473

Newton Aycliffe DL5 6SZ
* anything out of ofﬁce subject to call out fee
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