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It's
Christmas
Time!
Tracy and the
D’Buggers get
festive p8
From top staff nurses Liz Dobson-Bell,
Sue Stevens, Tracy Bewick and infection
prevention control nurse Sharon Oyston.

We've made it!

STOP PRESS...

Thumbs up to Foundation Trust status

Trust successful in
Foundation Trust application

Join the dots for
your new year’s
resolution
Hospital chaplain John Detain
sends this Christmas message
on behalf of the chaplaincy.
Stuck indoors on a rainy family
holiday by the sea, my daughter
Louise (four) was fed up and
wanted to play a game. So I got
some paper and announced we
were going to play dot-to-dot.
I drew the dots on the page
and Louise took the pencil and
started joining up all the dots. As
the shape emerged on the page
she shouted out... A CASTLE!!!
Do another one, Daddy. So I
got another sheet and started
making out a shape in dots,
and Louise again traced around
them... A BOAT!
Do another one. By now even if
the rain had stopped she’d have
preferred this game.
So I dotted out a shape, and she
joined the dots... AN ICE CREAM
CONE WITH CHOCOLATE
STUCK IN IT!
Suddenly Louise grabbed the
next sheet of paper and started
hammering out dots all over
the page as fast as she could.
Then she handed me the paper
and said
“I WONDER WHAT THIS ONE
WILL BE...!”
Okay, she was only four, and
she didn’t realise her father had
a plan when he drew the dots,
which is okay when you’re four.
Sadly, though, even as adults we
find it very hard to see any plan,
any pattern for our lives, instead
we seem to see random dots.
But the message of Christmas,
the message for all of us this
Christmas is that the father has a
plan, and that in sending of Jesus
Christ he reveals something of
his plan for us.
So when you look back over
the year, as we often do at
Christmas, ask the father to
help you to join up all the dots.
HAPPY CHRISTMAS!
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North Tees and Hartlepool
NHS Trust’s application to
become an NHS Foundation has
been successful.
Apart from changing its name
to North Tees and Hartlepool
NHS Foundation Trust this now
means the trust will be run
in a different way. As well as
the existing trust board there
will be a Council of Governors,

some of whom have been
appointed by other organisations
like
primary
care
trust,
universities and local authorities.
Other governors are local
people and staff who have been
elected to represent members
in their area.
Chairman Russell Hart said:
“There are many hurdles to jump
to achieve NHS Foundation Trust

status and it’s a real testament
to all of our staff that we have
achieved it.
“We’re looking forward to
building a strong and effective
Council of Governors which will
support the trust and help us to
shape it in future.”
Look our for the February issue for
more details.

Carers’ centre opens at the
University Hospital of North Tees
A new kind of carers’ centre has
opened its doors at the University
Hospital of North Tees which will
offer information, advice and
support to patients, and their
relatives and friends.
The
George
Hardwick
Foundation, which already runs
two carers’ centres in Stockton
and Middlesbrough, will help
patients and those who look
after them when they are first
coming to terms with illness
or disability.
Strategic manager for the
foundation Andy McMann said:
“We believe this will be the
first time a carers’ organisation
has opened a comprehensive
information and support service
in a hospital.
The centre boasts an open
plan reception area plus private
interview and complementary
therapy rooms. It will offer
financial advice so that carers
can access all the benefits
they are entitled to, and
information on physical and
emotional problems, respite
care and care homes.
It will also offer personal support
in the form of befrienders,
small groups and counsellors
and has lined up a wide
range
of
complementary
therapies such as aromatherapy
or holistic healing.
Andy added:” All the advice and
information needed by carers
and those they care for will be
in the one spot. We hope people
will just call in or be referred by
medical and nursing staff.

Nurse consultant in palliative care Mel McEvoy (right) is pictured in the centre
with strategic manager Andy McMann and volunteer Betty McWilliams

“Everyone is welcome. It could
be a temporary problem such
as a broken leg or a longerterm illness such as cancer or
Alzheimer’s. We will be there
when people first realise they
need support.”
The George Hardwick Foundation
is a registered charity and is
named after the footballing
legend George Hardwick.
Its patron is George’s widow
Jennifer who looked after
George during a long illness and
knows from personal experience
how isolated carers can feel.
There are about 19,000 carers
in Stockton and 21,000 in
Middlesbrough. The Foundation
deals with 300 calls and visits
each week.

Chief executive of North Tees
and Hartlepool NHS Trust Alan
Foster said: “A person’s illness
can affect the whole family,
particularly those members
who are caring and supporting
the person throughout their
illness. We’re delighted to
welcome the George Hardwick
Foundation carers’ centre to
the University Hospital of North
Tees. There is no doubt it will
be a valuable resource and will
complement the work already
done in the hospital to support
families and carers.”
A similar centre will open next
year at the University Hospital
of Hartlepool.

Changes to children’s
and maternity services
mark final stage of
hospitals review
Just a year after the first set of changes
following a review of hospital services
north of the river Tees were introduced,
new arrangements for children’s and
maternity services will be brought in on
17 December. In a month long campaign
North Tees and Hartlepool NHS Trust has
been reminding the public about the changes
which will:
❙ centralise consultant led maternity services
at the University Hospital of North Tees;
❙ (following the temporary closure of maternity
services in Hartlepool) open a midwife led
unit at the University Hospital of Hartlepool
in March 2008; and
❙ centralise inpatient paediatrics at the
University Hospital of North Tees.
The changes have been brought
about following the recommendations
of the Independent Reconfiguration Panel
which the then Secretary of State for Health
Patricia Hewitt agreed to after she had asked
for their advice on the location of maternity
and children’s inpatient services across the
two hospitals.
On 17 December children’s inpatient services
at the University Hospital of Hartlepool will
close, though GPs and emergency care
practitioners will still be able to refer children
to the paediatric assessment unit which will
be open from Monday to Friday from 9am
until 7pm.
Parents whose children suddenly become

Alan Foster

Patient says thanks...
to everyone
A local man, Mr Jacob Dent, was so keen to
express his thanks to all the staff who cared
for him during a recent stay in the University
Hospital of North Tees that he wrote to chief
executive Alan Foster and asked him to do
just that.
Mr Dent wrote:

choose to from Stockton and Sedgefield)
whose labours and deliveries are expected
to be straightforward will be able to have
their babies in the midwife led unit. It will be
staffed by a team of highly skilled midwifes.
All deliveries which need to take place under
the care of a consultant will take place at the
University Hospital of North Tees.

We’ve made information available as widely
as possible in schools, nurseries, GP surgeries,
supermarkets and other public places.
seriously ill or injured must take their children
straight to the University Hospital of North
Tees. They can do this by calling 999 and
the ambulance will take them straight to the
hospital or, if they are taking them by car or
taxi, going straight to the University Hospital
of North Tees which will be clearly signposted
from the A19.
On 17 December maternity services at the
University Hospital of Hartlepool will close to
allow for the building work needed to create
the dedicated midwife led unit which is due
to open in March 2008. During that time all
hospital births will take place at the University
Hospital of North Tees.
After March expectant mothers living in
Hartlepool and Easington (and those who

Chief executive

There will also be a midwife led service at the
University Hospital of North Tees.
Chief executive Alan Foster (pictured)
said: “These are the final changes we are
making as part of the service review and
we’ve been working very closely with the
ambulance service, primary care trusts and
local authorities to make sure the transition is
as smooth as possible for local people.
“We’ve made information available as widely
as possible in schools, nurseries, GP surgeries,
supermarkets and other public places. People
have also been able to find information in their
local authority magazine and with the help
of the media we are doing our very best to
ensure people know about the changes and
what they need to do in an emergency after
17 December.”

“I would like to express my deep appreciation
and thanks to the following people
❙ sisters and staff in the urology department
❙ sisters and staff in the assessment clinic
❙ staff in the ECG department
❙ consultant urologist Aftab Bhatti and
Kim Sim who performed my operation
and all the staff who assisted in the
recovery room
❙ consultant anaesthetist John Hunton
❙ James Taylor, sisters and all staff on ward
28 who cared for me during my stay
“As on the previous two occasions I cannot
recall the names of all of the staff who
attended me and, therefore, I would greatly
appreciate it if you would kindly ensure my
letter of thanks reaches each and everyone
who cared for me.
“I may be due for another operation in
due course, such is the expert treatment,
attention and care being afforded to me, as
you know, an ‘81-year-old recycled student’.
“With all good wishes and every success to
you and all your excellent staff.”
Alan Foster said: “Letters like this are very
welcome and I’m always pleased to pass on
patients’ thanks so staff know their efforts
are appreciated. I am very proud of the
professionalism of our staff and doubly so
when this is acknowledged by patients.”

Something to share?
Anthem is your magazine and is only as
good as you make it. If you have any ideas to
improve it or you have a story please contact
Claire Young on 01642 624339
or email:claire.young@nth.nhs.uk
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In the pink
– health records
staff bake for
the breast unit

Baking cakes and raising money have always
gone together but North Tees and Hartlepool’s
health record department decided on a bakein with a difference – because everything
they made was pink.
The giant culinary effort was all in aid of
the breast unit and staff wore pink on their
fundraising day to help get the message
across. Personal assistant Marion Atkinson
said: “We’ve held this fundraising day a few
times now and everyone gets into the spirit.
We might be down in the basement of the
hospital but it’s amazing how many people
can find you when there are cakes on offer.
“We’d like to thank everyone for supporting
our pink day. Once again it was a great
success and raised £208.”

Marion Atkinson
and colleague Jan
Havert with some
of the delicious
cakes on offer

Breast care nurses Sue Cotton (left) and Karen Milburn with left to right Stan
Murray, Carole Aspinall and Andrea Peart.

Going, going, gone!

How much
for a haircut?
How much would you pay for a haircut? Well
kind hearted regulars at Ye Olde Durhams
Social Club in Hartlepool stumped up the
grand sum of £411 for Stan Murray to have
his cut!
Stan had been growing his hair for just over
two years when he hit on the idea of getting it
cut to raise money for the breast unit.
Stewardess at the club Carole Aspinall whose
daughter Andrea Peart has had breast cancer
had been raising money for the group over
the last year and was delighted when Stan
came to her with the idea.
“We have had a number of events on bank

holidays including raffles and tombolas, she
said, “and the coffers were getting quite
full. I thought Stan’s idea was marvellous
and very brave.”
The grand total including Stan’s contribution
came to a massive £2,366 and in addition to
that the club bought two instant cameras to
help with nipple reconstruction for women
who have had a mastectomy.
Breast care nurse Karen Milburn said: “We are
extremely grateful for this donation and would
like to thank Carole, Stan, Dave Trundley and
everyone at Ye Olde Durhams who helped to
raise this money.”

Pink tombola
raises money for
breast unit
Rosy glow – Joyce Iredale (centre) with her
son Robert and Nicola Williams
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There has been a bit of a pink theme around North Tees and Hartlepool
lately and this was added to when tireless fundraiser Joyce Iredale,
who is an advanced practitioner, decked the barrow at the University
Hospital of North Tees out with all things pink to raise money for the
breast unit.
The tombola and the sale of jewellery and other fancy goods
raised £920 for the unit and a generous donation of £80 made it a really
grand donation.

Abseil raises
money for air
ambulance
Scaling the side of a building isn’t
everyone’s idea of fun but a group
of North Tees and Hartlepool staff
decided to do just that when they
joined a local woman and her friends
to raise money for the Great North Air
Ambulance (GNAA).
Tina McKeown from Middlesbrough
wanted to raise money for GNAA she
asked friends if they’d do a sponsored
abseil. Once they’d agreed the next
job was to find a building.
Deputy director of estates Barrie
Kirton said: “We’ve held abseils
down the tower block at the
University of North Tees before so
we were happy to help, as long as

Is it a bird, is it a plane?
No it’s
an abseiler taking the plu
nge!

staff could join in.”
On the day more than 20 people
took the plunge raising nearly
£8,000 in the process which has
taken the fundraising well towards
its £10,000 target.
Among the abseilers were Alex
Thomas, Ian Varty, Brenda Grant,
Ray Willis, Louise Ferguson, Jan
Knight, Lakshmi Bonthu, Ian Haylock,
Mel McEvoy, Daniel David and
Mike Thornton.
Tina added: “We were really grateful
to everyone at the trust. It was a long
day but really good and we raised a
lot of money.”
The only way is... down. Nurse consultant
Mel McEvoy tries not to look though!

The first group are pictured triumphant after their amazing feat

Another group of abseilers in front of the tower they have just descended
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Have a safe and
happy Christmas
A few simple fire precautions will make your
festivities a happy and memorable occasion
and not a tragic one you would rather forget.
The following hints will help but if you need
further advice the Fire Safety Practitioner will
be pleased to help.

M
M

ake sure you use non-flammable
decorations,
aluminium
ones
are best. They should be kept
away from electric fittings as they
conduct electricity.
nsure your decorations are securely
fixed and not placed near or above
heating and cooking appliances. Be
careful to keep them away from fire alarm
call points and detectors.
emove all packaging material and
wrapping paper as soon as presents
have been opened. Keep the
place tidy generally. Good housekeeping
prevents fires.
emember that polystyrene tiles
might make good cut out figures
but they burn rapidly giving off
poisonous fumes and should never be used
for decorations.
ou should never use cotton wool for
decorations of any kind unless it has
been treated. It is highly flammable
and will spread fire quickly.
andles are often associated with
Christmas and used for decorating
but someone is bound to light one.
Don’t use them at all.
ave your fairy lights checked by the
Estates Department before you
use them.
eal Christmas trees look nice but their
needles dry out and the tree will burn
at an alarming speed. Artificial fire
resistant trees are safer for indoor use.
nsist your gangways, corridors and
most importantly your fire exits are
kept clear at all times. You never
know when you may need them in an
emergency.
ite your trees in a corner to avoid the
flex for the lights being trodden on.
Never put an electric flex under the
carpet or through a doorway.
elevision sets will be in use for more
than normal but they need air to
prevent over heating. Never put
decorations too close or on top of them.
ake sure the smoking policy is strictly
enforced within your area.

E
M
R
M
R
M
Y
M
C
M
H
M
R
M
I
M
S
M
T
M
M
A
M

s soon as activities have finished for the
day, tidy up and check that all electrical
appliances have been switched off
and where necessary, remove plugs.
ee that you visit day areas half an hour
after the last person has left and close
all the doors.

S
M
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Carol Westhorp

Debbie Blackwood

Debbie and Carol put
their best feet forward
for charity
Two members of trust staff made a trip to the
windy city in October, but it wasn’t much of
a holiday!
Ward manager Debbie Blackwood and staff
nurse Carol Westhorp, both of the surgical
ward at Hartlepool took part in, and completed
the Chicago marathon.
Debbie completed the race four in hours
15 minutes and Carol finished in a very
respectable six hours 30 minutes.
The main problem was not the distance, but
the heat! At times the temperature reached
86 degrees and at one point paramedics
called for the race to be called off because
of the amount of people collapsing with heat
exhaustion. Thankfully both Debbie and Carol
were ok and went on to complete the race.
Debbie said: “The heat and humidity were
terrible. It was a hard job just to take on
enough fluid to keep cool. However, it was

a fantastic experience and well worth all of
the effort.”
Debbie was running on behalf of Pansies
Breast Cancer Support Group and, although
the sponsorship money is still being collected,
at the current count has raised in excess of
£3,000. Carol was running in aid of Hartlepool
and District Hospice.
Acting deputy director of nursing Barbara Carr
said “This was a fantastic achievement and
everyone can be immensely proud of these
two girls.
“We are amazed by the generosity of people
who have sponsored Debbie and Carol and
donated money and I would like to send a
heartfelt thanks to them all.”
There will be a presentation of the money
raised to Pansies at the Grand Hotel in
Hartlepool in the new year.

Colleagues say
it with flowers
for Linda
Friends and colleagues of a woman who
retired from North Tees and Hartlepool after
many years’ service decided the best way
to say goodbye was to do it with flowers.
Linda Graham came to what was then North
Tees Hospital when it was built from Stockton
and Thornaby. Friends and colleagues also
bought Linda some Lalique glass animal
figures to add to her collection.

Say it with flowers - Linda with her
beautiful bouquet

Kevin and Shaun to
help control
infection

Kevin Lawler (back) and
Shaun Cunningham

Kevin Lawler and Shaun Cunningham have
been appointed to work as infection control
practice improvement nurses on a six
month secondment.
Kevin and Shaun worked in critical care, Kevin
as a charge nurse and Shaun as a staff nurse,
where they were both involved in infection
control as link workers for their units.
Their role will be to observe current practice,
give feedback to clinical staff and provide
education and awareness. The focus initially
will be in to look at intravenous practice in
medicine on both sites but they will also be
working in all other directorates. In addition
to this they will also be involved in the trial of
silver alloy catheters trust-wide, and looking
into improving hand hygiene and aseptic
techniques generally.
Lead nurse for infection prevention and
control Lesley Wharton said: “Staff need to

In this my first Christmas message I’d like
to take the opportunity to say how pleased
I am to be leading the organisation as
we go forward. We’ve had an interesting
year full of achievements but not without
some setbacks.
I’m sure that, like me, staff were disappointed
with the rating of fair for quality of services in
the Healthcare Commission’s annual health
check. We met all the core standards and
the existing national standards but fell short
on three of the new national standards.
I hope staff didn’t let the rating cloud their
achievements. We have had an excellent
year and I know with everyone’s ongoing
commitment and hard work we will continue
to improve.

FT success
be aware of their individual responsibilities
for infection prevention and we all need to do
our bit to ensure patients are safe. Kevin and
Shaun will help to raise awareness of this and
we welcome them aboard.”
Kevin and Shaun will be in post until the
end of April 2008 at which point the role
will be evaluated and a report made to the
trust board.

Going naked – from the
elbow down
Doctors and other health professionals are
now following a new dress code designed
to show patients and visitors the trust
means what it says about tackling infection.
Deputy director clinical governance and
acting director of infection prevention and
control Carole Pearson (pictured) explains:
“Part of our strategy to tackle infection is to
introduce a naked below the elbow dress
code for all staff working in patient areas.
“This will allow for thorough hand washing
and will be a very visible sign. This dress
code will demonstrate to patients how
seriously we are taking this matter.”
The code is that all clinical staff when in
clinical areas should be naked from elbows
down. This means
❙ Short sleeve shirts, tops or blouses or
sleeves rolled up
❙ No tie, bow tie or tie tucked in at
the bedside
❙ No jewellery or wrist watches
Carole added: “We are still allowing
theatre staff visiting patients on wards to

A Christmas
message from the
chief executive

We’ve been working towards becoming an
NHS Foundation Trust and I was delighted
when I heard that all of your hard work
has paid off. In my view becoming an NHS
Foundation Trust is well deserved. In our
application we gave a very good account
of ourselves and everyone has worked
tirelessly to achieve NHS Foundation Trust
status. I’d like to thank everyone concerned
and I look forward to the opportunities
and challenges this new way of working
will bring.
In record time we resolved our financial
situation. As director of finance I knew this
was challenging and as chief executive I also
know that it continues to be challenging for
many people. I do think we have turned a
very important corner though, and this was
done through the sheer determination and
hard work of very many colleagues.

Service review

Deputy director, clinical
governance,
Carole Pearson

wear white coats to cover their theatre
clothes but apart from that patients and
visitors should expect to see doctors,
nurses and other health professionals
keeping to this code.”

As you read this we will be on the point of
implementing the children’s and maternity
aspects of the acute services review. There
has been a tremendous amount of work
behind the scenes to ensure this transition
runs smoothly. I am very grateful to everyone
who has contributed to this.
In a few short paragraphs I have tried to
sum up what has been a very full year.
We have also continued to improve on
waiting targets while dealing with the many
other challenges.
It is a real testament to the kind of people
we have working here that we maintain
and improve our performance year on year,
and I’m extremely grateful for everyone’s
continued dedication. It’s what our patients
deserve but I know just how much effort
each and every one of
us puts in to making this
organisation the very good
place it is.
I hope you have a very happy
Christmas and a peaceful,
safe and healthy 2008.
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Our cover story
Tracy and the D’buggers have been at it
again. Wordsmith Sue Stevens has come up
with another smash hit, this time just in time
for Christmas. Infection control nurse Sharon
Oyston, who joined the band for this number,
said: “Sue is just brilliant at writing lyrics and
she’s passionate about hand hygiene. It’s a
winning combination!”
Forget Come on Eileen this Christmas, and
have a go at this instead!
Washing your hands at the handwash sink
sung to the tune of Rocking Around the
Christmas Tree.
Washing your hands at the handwash sink,
Is what we all would like to see.
And we should all know that this will stop
Germs that spread so commonly.
Washing your hands at the handwash sink
Stops the spread of germs we fear.
MRSA will soon be gone,
And then everyone will cheer.
You will get a lovely feeling
When your hands are clean.
The bugs and germs you know
they’re lurking,
Wash your hands let‘s get them working.
Washing your hands at the handwash sink
Running water, soap then dry.
Alcohol gel can then be used
And infections will just die.

Clerical officer from radiology
Sandra Dyball said goodbye to
North Tees and Hartlepool after
a 30 year career.
Colleagues in the department
obviously thought she looked
far too young to retire so they
very thoughtfully kitted her out
in what they thought was an
appropriate costume. Sixty is the
new 40, don’t they know that!
Sandra has worked for the
Trust for three decades in
various departments including
domestics, patient escorting and
the day case unit before her
most recent job as clerical officer
in xray.
She is looking forward to
spending more time with her
two grandchildren as well as
thinking what she might buy
with the gift vouchers so
thoughtfully donated by her
friend and colleagues.

Sandra says
goodbye

Sandra surrounded by friends and colleagues

Colleagues pay tribute to Pat
Friends and colleagues of healthcare assistant
Pat Jenkins have paid tribute to her after her

You will get a lovely feeling
When your hands are clean.
The bugs and germs you know
they’re lurking,
Wash your hands let ‘s get them working .
Washing your hands at the handwash sink
You can do it anywhere.
We can all wash responsibly
And give safe clean patient care.
Happier days – Pat (second from the left) pictured
at her leaving party with diabetes specialist nurse
Maggie Robinson, Sylvia Bainbridge who has recently
retired from the trust and Pat’s daughter Wendy

Full time whistle goes for Dave
Director of operations and human resources
Dave Allsopp retired from the Trust at the
end of September.
Dave joined the health service in 1974
working for a number of organisations
until 1993. He then joined Hartlepool
Community Care NHS Trust and in 1996
started work with Hartlepool and East
Durham NHS Trust which he helped to
guide through the merger with North Tees
Health to form North Tees and Hartlepool
NHS Trust.
As well as holding the position of director
responsible for estates and facilities
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management and human resources Dave
was also trust board secretary.
His knowledge, expertise and experience
have been valued and appreciated by
colleagues throughout the years. Chief
executive Alan Foster said: “Dave will be
missed by many people in the trust, his
straight forward and no nonsense approach
to work was greatly appreciated by all who
came into contact with him."
Dave will now have more time to
concentrate on playing football where
allegedly his tackling is as ‘straightforward
and no nonsense’ as his approach to work.

death earlier this year.
Pat had worked at the University Hospital of
North Tees for more than 20 years, first as
domestic and then as a healthcare assistant
on the medical unit.
Diabetes specialist nurse Maggie Robinson
said: “I know I speak for everyone who knew
her when I say Pat will be fondly remembered
for her sense of humour by both patients and
colleagues. She regularly dressed up in fancy
dress costume on Christmas Day to cheer
patients up.
“Her recent illness required chemotherapy
and radiotherapy, which she endured
without ever complaining. She died peacefully
with her family and friends around her on
ward 27 where she had spent most of her
working life.”

Dave slices in
front of goal

Home grown talent
Dave reflects his love of music
in photography exhibition
Building services manager Dave Griffiths
has been showcasing his love of music and
photography in an exhibition at Stockton’s Arc.
Dave, who has played in a band for some
years, took up photography two years ago and
he now combines his two skills creating stylish
images of guitars, pianos and violins. One
stunning shot in the collection gives a glimpse
of perhaps another passion – a Gibson Les
Paul propped against a shiny Harley Davison
super bike.
Dave, who also displayed some of his
photographs in an exhibition at the University
Hospital of North Tees two years ago, said:
“I’ve always loved music and playing in a band.
A couple of years ago I took up photography
and I wanted to capture the beauty of musical
instruments on camera.
“It was a great privilege to have an exhibition
at Arc and quite inspiring to have your work on
display to the public. I had some very positive
comments though, which is really pleasing. It
has spurred me on to think of other outlets for
my work.”

Dave pictured beside one of his musical still
lives at Arc in Stockton

Home grown talent – do you tread the boards, excel in sport or are you creative?
Share your story with Anthem readers in our home grown talent column.

TA duo due back from
joint tour of duty
A married couple from the
University Hospital of North
Tees will shortly return from a
four month tour of duty for the
Territorial Army.
Senior physiotherapist Vivien
Saunders and her husband
Mark who works in the
day case unit had two
weeks of training in York
before heading off for
Afganistan. The pair did a
four month tour of duty in
Iraq in 2003, working in a
field hospital.

Something to share?
Anthem is your magazine and
is only as good as you make it.
If you have any ideas to
improve it or you have a story
please contact
Claire Young on 01642 624339
or email:claire.young@nth.nhs.uk

TA duo Vivien and
Mark Saunders

Jill joins trust
as general
manager for
anaesthetics
Jill
Neasham
has
joined North Tees
and Hartlepool as General manager
general
manager for anaesthetics
for anaesthetics. Jill Jill Neasham
was head of clinical
services at the Newcastle Nuffield for
two years and before that she worked at
County Durham and Darlington NHS
Foundation Trust.
Following Jill’s arrival Rowena Rodwell,
who was responsible for orthopaedics
and theatres, is now general manager
for orthopaedics.
Sue Piggott, who was acting general
manager for medicine, has been appointed
general manager for the directorate.
Chief executive Alan Foster said: “The two
appointments and the move to dedicate
more general manager time to orthopaedics
are very good news for the acute services
directorate and for the trust as a whole, and
will be crucial in the future direction and
development of these areas.”
December 2007/January 2008

Paul says goodbye
Estates manager at Hartlepool
Paul Swansbury left the trust
for pastures new at the end of
October.

Domestic assistants
welcomed back
into the fold
More than 300 domestic
assistants who were working
for the facilities management
company Sodexho have been
welcomed back into the
fold. The move came at the
beginning of December and
followed a major exercise to
look at value for money in the
trust’s facilities services.
Director of estates and facilities
Kevin Oxley said: “When we
looked at a number of our
facilities services against the
best in the market we decided
to retain services in house and
to bring our domestic assistant
colleagues back into direct trust
employment after a space of
several years. It’s a testament
to them that they have
demonstrated good quality to
patients and value for money.”
Chief executive Alan Foster
added: “I know for some of
our domestic assistants this will
be a first time welcome and
for others it will be welcome
back. Either way I am delighted
they are joining us; while they
have always been part of the
healthcare team I believe that
trust employment offers them
more opportunities to contribute
and room to develop.
“I want to put my thanks for the
work of Sodexho on record. They
have made a huge contribution
to the quality of patient care
with their work.
“Hospital cleanliness and high
quality care for patients could not
be higher on both the national
and local agenda. I know from
the many awards our domestic
assistants have won that their
personal dedication to the task
is second to none.”
010|011

Trust staff recently turned out in
force to bid farewell to a popular
figure at the North Tees and
Hartlepool. The teaching room at
the postgraduate centre at the
University Hospital of Hartlepool
was packed to the rafters with
members of staff from all areas
for the retirement presentation of
consultant orthopaedic surgeon
Cathy Lennox.
Cathy started work at the then
Hartlepool General Hospital
19 years ago in May 1988
as one of two consultant
orthopaedic surgeons.

She was fundamental in the
introduction of Homeward, the
groundbreaking complete care
package for patients undergoing
hip and knee replacements which
has received national recognition.
Before the merger with North Tees
and the formation of North Tees
and Hartlepool NHS Trust Cathy
was clinical director for accident
and emergency and orthopaedics
from 1995 and then clinical
director for orthopaedics from
2000 to 2003. She has been
deeply involved in clinical education
and was appointed chair of the

Cake cutting time - Cathy with chief
executive Alan Foster

Trust bids
farewell to
Cathy

regional education committee for
three years.
In the 19 years she has worked
at Hartlepool Cathy performed at
least 10,000 operations and is well
known for her selfless devotion to
her patients.
Chief executive Alan Foster paid
tribute to Cathy at her presentation.
He said: “Her reputation goes way
beyond the confines of Hartlepool.
She is a formidable lady and a
very talented orthopaedic surgeon
who will be greatly missed by
colleagues and patients alike.”

Shoe box scheme provides
much needed Christmas cheer
A scheme to brighten up a child’s
Christmas has become so popular
in the finance department that it
was extended to the whole trust
this year.
Operation Christmas Child, run by
the Samaritans, invites people to fill
a shoe box with small gifts, toys and
toiletries. The finance department
has taken part for four years and,
with help from colleagues in the
North Wing, an impressive 53
boxes were collected last year.
This year they invited all staff to

take part and a staggering 180
boxes have been filled.
Management
accountancy
assistant Donna Goldsmith said:
“It’s such a simple idea but it can
make a huge difference to a child
at Christmas. People just get a
shoe box, decorate it and fill it with
gifts appropriate to the age and sex
of a child.
“People put things in like
toothpaste and a brush, soap and
a face cloth, pencils, crayons and
colouring books, dolls, toy cars,
playing cards and sweet. People

also add socks, scarves, gloves and
hair accessories.
“They pay £2 each to cover the
cost of transporting the boxes.
Last year the international appeal
distributed 1.25 million shoe boxes
all together, to children throughout
the world.
“We’re very grateful to everyone
who’s helped to make a difference
to a child’s Christmas this year.”
For
more
information
on
Operation Christmas Child visit
www.samaritanspurse.uk.com
Piled high –Back row (left to right)
Samaritans volunteer Ian Whan with
Sylvia Robertson, Tracy Linighan, Gill
Willoughby, Janet Metcalfe, front row
(left to right) Angela Redgrave, Donna
Goldsmith, Jill Hirst, Cath Weeks,
Judith Wheadon, Sue Johnson with the
generously donated shoe boxes

Something to share?
Anthem is your magazine and is
only as good as you make it. If
you have any ideas to improve it
or you have a story please contact
Claire Young on 01642 624339
or email:claire.young@nth.nhs.uk

John’s national work helps
put trust on the map
Clinical effectiveness advisor
John Blenkinsopp has been
helping to put North Tees and
Hartlepool on the map after being
asked to work nationally with the
British Medical Association to
help train doctors.
John said: “As a result of teaching
my evidence-based practice
course here and in other parts
of this region as well as having
articles published, the BMA
asked me to run sessions for their
members in basic and advanced
critical appraisal.
“For the past five years I have
gone down to BMA House
several times a year to run one

day workshops and lectures in
systematic review, randomised
controlled trials, icebreaking,
appraising at speed and group
dynamics. It all about improving
safety and quality of care for
patients and it’s very rewarding
not only to work within the trust
but to also be able to influence
this at a national level.”
News of John’s skills in this area
has spread far and wide. As well
as tutoring in health informatics
at Sheffield University John is
sharing his expertise with local
universities, other trusts, the
strategic health authority and
primary care trusts.

Director of finance John Maddison

John takes over the
finance reins

Clinical effectiveness
advisor John Blenkinsopp

Portable scanner makes light work of imaging

Consultant radiologist Phil Woolfall with
the portable scanner

A portable ultrasound scanner
is helping tomorrow’s doctors
learn about anatomy and how to
detect disorder and disease much
more easily. Bought by CETL (the
centre for teaching and learning)
at the medical school at Durham
University, Queens Campus, the
ultrasound scanner is the size
of a small briefcase and plugs
in at the patient’s bedside in the
teaching rooms.
In a teaching session consultant
radiologist
Phil
Woolfall
demonstrated how the scanner
is used. He said: “The scanner
is easy to use and helps us in
teaching medical students. Today

we’re using it to demonstrate
liver anatomy and function but
its applications to other forms of
medical teaching are endless.”
Clinical director of education
Jane Metcalf added: “This
equipment is a real asset to the
university and we’re pleased
to have it available for us in the
department. Being able to use
this so conveniently means
we’re not diverting scanning
time in the main hospital, we
can take the technology to
the students and we’re able
to provide a quality image
which really enhances medical
students’ understanding.”

Look into Jeff’s eyes (not around the eyes)
The catchphrase of the hapless
hypnotist of Little Britain could not
be further from the truth according to
porter and van driver Jeff Webster.
Jeff, who recently qualified as a
hypnotherapist,
says: “People
say look into my eyes because TV
has told them what it’s like, but
hypnotherapy is not like that.
“Hypnotherapy involves reaching
a natural safe state of mind ; it’s
sometimes mistaken for the sleep
state. It’s an altered state of mind
where the individual is aware of
everything going on around them.”
Jeff first got interested in
hypnotherapy five years ago
and studied for two years at the
Northern College of Clinical and
Therapeutic Hypnosis in Newcastle
before passing his diploma in
December 2006.

Hypnotherapy can help in a number
of situations, such as weight
control, habit-breaking, bereavement
and emotional issues, insomnia,
panic attacks and anxiety stress and
pain relief.
“I can take the individual to the
subconscious or unconscious part
of the mind and facilitate change,”
said Jeff: “for example getting them
off cigarettes, or stopping them
eating chocolate by bypassing the
conscious part of the mind and
implanting suggestions.
“Anyone can be guided, as long as
the therapist has sufficient skills and
the client wants to be hypnotised,”
he added.
So far Jeff has treated in the region
of 30 clients, working with them to
gain information about their lifestyle
then taking them into a light hypnotic

Jeff Webster

trance to find out how suitable they
are for hypnosis, and eventually a
deeper trance.
If anyone would like to book a
session with Jeff you can contact
him on 01429 289016 or 07981
803058. If you want to find out more
log onto his website on homepage.
ntlworld.com/jcbweb.

Acting director of finance John
Maddison has been appointed as
director of finance for North Tees
and Hartlepool.
He joined the trust as financial
controller and became acting
director of finance when
Alan Foster was appointed
chief executive.
Alan said: “John’s appointment is
well deserved and it’s excellent
news for the trust. He will be
able to build on his experience in
his acting position, especially in
relation to the massive amount of
work he has done to prepare us for
NHS Foundation Trust status.”
John (pictured) added: “It
would be an understatement to
say this has been a very busy
time. The preparation for NHS
Foundation Trust is a rigorous
and very demanding process
but one that has been rewarding
and enjoyable. I am extremely
grateful for the support I’ve
received from colleagues, both
clinical and non clinical. The trust
is an excellent place to work and
I’m delighted to have been given
the opportunity to help North Tees
and Hartlepool further develop the
range and quality of services we
provide to patients.”

New endoscopy
unit opens at the
University Hospital
of North Tees
A new endoscopy unit has
opened has opened at the
University Hospital of North
Tees. The unit, which has four
endoscopy rooms with state
of the art equipment, has been
built as a result of the trust
becoming the bowel screening
centre for Teesside and the
surrounding area.
Consultant physician Matt
Rutter, who is the clinical
lead for the bowel screening
service, said: “It’s excellent
to have these state of the
art facilities and we look
forward to having an official
opening shortly.”
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North Tees and Hartlepool has a duty of
care to all its employees and believes all
staff and patients have a right to be treated
with courtesy, dignity, fairness and respect
at all times. Any incident of harassment or
bullying at work is unacceptable, unlawful
and will not be tolerated. Anthem asked
human resources project officer Vicky
Lloyd to tell us all about it.
Sometimes, for whatever reason, and normally
through no fault of their own a person can feel
bullied or harassed at work.
Harassment is any unwanted conduct
affecting the dignity of the employees at
work. This includes any behaviour, deliberate

Joe says
farewell after
two terms
of office
A man who has had two
Joe Rayner
four year terms of office
has said farewell to North
Tees and Hartlepool as non executive director.
Joe Rayner became well known for his passion
about patient care, chairing the clinical governance
committee and carrying out many others roles
during his time as non executive director.
Joe said: “I have seen many changes in my
years as a non executive director but one
thing has always stayed the same and that is
the trust’s resolve to do everything it can to
keep patients safe and provide high quality care.
This has never wavered, whatever the other
challenges have been.
“It’s been a privilege to be a non executive
director. I’ve worked with some fabulous
people. I wish them and the trust the very best
for the future.”
Chairman Russell Hart added: “In Joe we had the
voice of experience and wisdom. He will certainly
be missed.”

New consultant joins the trust
North Tees and Hartlepool has
welcomed a new consultant to
the directorate of medicine. He
is consultant physician Eltahir
Marzoug who joins the trust
from Essex and Basildon.
Clinical director for medicine
Basant Chaudhury said: “We’re
delighted to have Eltahir at
North Tees and Hartlepool to
complement the team. With
his skill and expertise we’re
Consultant
looking forward to further
rheumatologist
developing our services for
Eltahir Marzoug
people with bone disorders.”
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or otherwise, directed at an individual that
is offensive or objectionable and that might
threaten job security, health or create an
intimidating environment.
Harassment takes many forms and may be
based on:
❙ gender
❙ race
❙ religion
❙ colour
❙ ethnic or national origin
❙ gender reassignment
❙ age
❙ disability
❙ sexual orientation
Vicky said: “Sometimes a member of staff may
be subject to inappropriate behaviour but doesn’t

Vicky Lloyd

Trust takes a
stand on bullying

want to take any formal action, or doesn’t know
what to do to address the problem.
“We have appointed several first stop contact
officers (FSCOs) who are here to provide informal
confidential support and advice. They will help
talk staff through their problem and guide them
in the right direction.
“Speaking up about bullying or harassment and
addressing it is a sign of strength. FSCOs are the
first point of contact for support. They will listen
in confidence and assist by offering appropriate
advice and guidance.”
If you feel that you are being bullied or
harassed and want to talk to someone, you
should contact the FSCO appropriate to your
area. Their contact details are listed on the
trust intranet.

Local sports hero to
speak at symposium
A man who ran to glory for his country 20
years ago was on Teesside to make a keynote
speech at North Tees and Hartlepool’s second
sports symposium.
Ex world champion at 1500m and Olympic
silver medallist Steve Cram’s lecture - Run
for Glory – told of his experience working
with a group of adults who had no previous
experience of running to get through the
London Marathon.
The symposium, which was held over two
days, attracted much interest right across the
region. Local athlete Gary Blakie, who has
type 1 diabetes, gave a lecture about how he
prepares for and manages his sugar levels for
international long distance running; he took
part in five marathons in as many weeks.
Delegates also heard from medical director
of the Great North Run Chris Vallis and
many of the trust’s own experts in sports
injuries medicine.
Organiser Dougal Southward, a consultant in
accident and emergency at North Tees and
Hartlepool, said: “Injuries caused by sport
is a very wide and varied area and we were
delighted and honoured to have an athlete
of Steve Cram’s calibre speaking at the
symposium. We looked forward to another
extremely interesting and successful event
after the success of our fist symposium and
we weren’t disappointed.”

This year’s event built upon the success of
the first symposium last year and
complements the recognition that the trust
has achieved to enable two doctors to be
trained in the new discipline of sport and
exercise medicine in Teesside.

Consultant Dougal Southward (centre) pictured with
Steve Cram and Gary Blakie

North Tees and Hartlepool NHS Foundation Trust has not vetted the
advertisers in this publication and accepts no liability for work done
or goods supplied by any advertiser. Nor does North Tees & Hartlepool
NHS Foundation Trust endorse any of the products or services.
Every possible care has been taken to ensure that the information
given in this publication is accurate. Whilst the publisher would
be grateful to learn of any errors, it cannot accept any liability
over and above the cost of the advertisement for loss there by
caused. No reproduction by any method whatsoever of any part
of this publication is permitted without prior written consent of
the copyright owners.
Octagon Design & Marketing Ltd. ©2007.
Britannic Chambers, 8a Carlton Road, Worksop,
Notts. S80 1PH Tel: 01909 478822

December 2007/January 2008

Please have fun and play responsibly
www.gambleaware.co.uk

018|019

Benefits from nature’s own chemist have been combined
in the development and manufacture of one of the world’s
premier health aid products using a standard energy saving
light bulb and fluorescent tube.

Eudemon™ Fresh Light
Ioniser and energy saving bulb
The Eudemon Fresh Light is an energy saving bulb with ioniser
emitting 3,500,000 negative ions, cleaning the air as well as
saving up to 80% in energy cost compared to a standard light
bulb. Available from white to ambient light with a choice of
screw and bayonet fittings.
■ Helps remove smoke, bacteria, pollen and dust from the air.
■ Negative ions enhance sleep quality and improves alertness,
concentration, reaction time, mood and skin condition and
gives a sense of wellbeing.
■ Helps provide relief for sufferers of hayfever, asthma,
bronchitis or stress.

Eudemon™ Pure Light

As featur on
Dr Chris Steed
ele This
Morning ITV1

Full spectrum with ioniser energy saving bulb
The Eudemon Pure Light is a full spectrum light with ioniser and
therefore combines all of nature’s natural benefits in one energy
saving bulb.
See colours as they appear in natural daylight. Triggers vitamin
D as in sunlight. Improves drive, vitality, mental agility, alertness,
concentration, reaction time, mood, skin condition and a general
sense of well being.
■ Helps remove from the air smoke, dust, pollen and bacteria.
■ Helps relieve anxiety, fatigue, depression, irritability,
and eyestrain.
■ Relief from Hay fever, Asthma, Bronchitis, Stress,
SAD, ADD / ADHD.
See our website for more information of our
extensive range and to find out where to purchase
the bulbs from.

Brooklands House, Brooklands Park Estate, Dinnington, Sheffield S25 2JZ

Tel: 01909 517016

Fax: 01909 517010 | sales@eudemon-int.com

www.eudemon-int.com
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