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National survey to
ask mothers for
feedback on their
experience
North Tees and Hartlepool is
taking part in a national
survey to ask new mums to
give their feedback about
their experience.
The national maternity survey,
part of a national programme of
surveys led by the Healthcare
Commission, is designed to
highlight areas where the NHS
performs well and identify
areas for improvement.
Women who had their babies
during February this year will be
asked about various aspects of
their experience from antenatal
care, tests and scans, care
during labour and birth, infant
feeding, care after the birth in
hospital and at home.
Clinical governance coordinator
for obstetrics Janet Alderton
said: “Obtaining feedback from
patients and taking account of
their views and priorities is
vital for bringing about
improvements in the quality
of care.
“This national, centrally coordinated survey will allow
trusts to compare their results
and identify organisations
where women give the most
positive responses so we can
learn from each other. The
survey results will contribute
to national performance
indicators published by the
Healthcare Commission.”
Every NHS hospital trust in
England that provides maternity
care is carrying out this survey
as part of the commitment, set
out in the NHS Plan, to design
a health service around the
needs of patients.
The results of this survey will
provide evidence for the
national review of maternity
services being undertaken by
the Healthcare Commission
during 2007 and will be used
as part of the annual health
check to be published in early
2008 on the Healthcare
Commission website
www.healthcarecommission.org.uk.
Janet added: “By working with
both staff and patients we will
use this feedback to help
improve women’s experience
of maternity care.”
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3,366,000 minutes
not a minute too
long for Gerry
If we ever needed proof that
finance people can’t resist
playing with numbers then this
was it. As director of finance
Alan Foster bade farewell to a
long serving employee he just
couldn’t resist converting his
years of service into minutes!
Clocked up
In 1969 Gerry White left his
native Belfast for Hartlepool and
began his career in the health
service in 1972. During his
career he clocked up 3,666,000
minutes (or 34 years to the
people who aren’t that way
inclined) service, and worked
for four directors of finance.
Grateful
Alan Foster said: “Gerry is
a Mr Versatile, and every
trust should have one. I
am personally very grateful
for
the
way
he
has
welcomed and supported me

Clocking off - Gerry White (right) pictured with director of finance Alan Foster and
finance colleagues

over my short time here.”
Gerry, who is a big rugby fan,
said: “After a long career I think
it’s time to stop. I’m looking
forward to having more time to
do the things I enjoy, and
obviously watching rugby is
one of them. I’m sure I won’t

miss work but I’ll certainly miss
my colleagues.”
Alan had one last word for
Gerry, well a poem actually:
Like the warmth of the sun and
the light of day
May the luck of the Irish
brighten your way.

Countdown to
smokefree England
From 1 July 2007 virtually all enclosed public places
and workplaces in England will become
smokefree. A smokefree England will ensure a
healthier environment, so everyone can
socialise, relax, travel, shop and work free from
secondhand smoke.
Why smokefree environments?
There are a number of reasons why it is important
for enclosed environments to become smokefree.
The legislation will help improve health in many
ways. There is no risk-free level of exposure to
secondhand smoke. Secondhand smoke contains
over 4,000 chemicals in the form of particles and
gases - some of these chemicals are dangerous
poisons. Secondhand smoke is bad for health; it is
known to cause cancer as well as many other
serious health problems. Just thirty minutes’
exposure is enough to reduce coronary blood flow.
In 2004 the Choosing Health White Paper on public

health was released, which highlights how the
public can make healthier and more informed
choices about their health. It was from this the
government set out a clear strategy to tackle
smoking and its effects on health. The Health Act,
or 'smokefree legislation', passed by Parliament in
2006 will make virtually all enclosed public places
and workplaces smokefree.
Smokefree legislation
■ recognises a person's right to be protected
from the harm of secondhand smoke and to
breathe smokefree air
■ help people trying to give up smoking by
providing supportive smokefree environments
■ reduce illness and the number of deaths
from medical conditions caused by
secondhand smoke
■ improve life expectancy because fewer people
will take up smoking in the first place

A bright blue sky gives the less than attractive old
surgical block a more than attractive appearance

Last one
out please turn
off the lights
The landscape is changing at the University
Hospital of Hartlepool as the old surgical
block is demolished.
It is, however, a long time since any surgery
was performed there, as for the last 20 years
the building has been home to information
management and technology, facilities
management, supplies and procurement
and training and development, among
others.
IT network manager Greg Hill was the last
person out of the building and it was with a
degree of sadness that he locked the door
for the last time. Greg has spent the last 12
years working there since he was employed
in the IT department in 1994 at the tender
age of 17.
While the building will hold some fond
memories for a lot of people, its demolition
sees the culmination of one of chief
executive Ian Dalton’s primary aims.
Ian said: “The age of the building meant that
maintaining it was extremely costly and
working conditions there were far from ideal.
I identified it as a priority to relocate the
departments and demolish the building as
soon as I arrived at the trust and I’m pleased
the demolition is finally happening.”

IT network manager Greg Hill locks the door of the old surgical
block at Hartlepool for the last time.

Fact finding tour takes chairman
to Hartlepool theatres
Trust chairman Russell Hart continued his tour of
front line services and took a look at theatres at
the University Hospital of Hartlepool.
There he discovered how theatres are
scheduled, what challenges are faced and what
improvements are being made. He also gained
feedback on how the theatres were coping with
the move of planned orthopaedic and general
surgery to the University Hospital of Hartlepool;
and the answer is very well.
He said: “While my role is not operational I
think it’s essential for me to get to know the
people who are making a direct difference to
patient care.
Senior clinical nurse for perioperative services
Kath Smith added: “Though people come into
hospitals for operations it’s the bit they don’t see
much of. From that point of view it’s vital to know
that staff are assigned to be their advocates and
that everyone is working tirelessly to provide

high standards of care.
“We were pleased to have a visit from the
chairman, and have the chance to talk through
issues and developments with him.”

Consultant surgeon Hasan Bandi, senior clinical nurse
for perioperative services Kath Smith, director of
nursing Aidan Mullan and chairman Russell Hart

Our man in Alberta
Resuscitation manager Tony Connelly
has swapped the frozen wastes of the
north for the even more frozen wastes
of Canada – he has been appointed
manager of resuscitation education for
the Heart & Stroke Foundation of
Alberta, North West Territories and
Nunavut. Tony is based in Edmonton
four hours east from the Rockies. He’s
enjoying average temperatures of -10
but it can get as low as -30. Tony said:
“It’s not as bad as it seems. It is very
dry here most days are clear with blue
skies and the snow is very powdery.
The main River is the Saskatchewan
which at the moment is completely
frozen over. It’s quite a sight and about
twice as wide as the river Tees.”
Tony is responsible for the central
registry which is based at Grant
MacEwan College in Edmonton.
The registry contains registration
details of over 2,500 advanced life
support instructors, paediatric life
support instructors and basic life
support Instructors.
Tony said: “I have to ensure that all
instructors are up to date and are
current with the latest information. The
Heart and Stroke foundation of
Canada is the standard setter for
resuscitation in Canada; a function
which is the same as the European
Resuscitation council.
“My role involves giving advice and
guidance on all HSFC resuscitation
programs within my province. One of
the main challenges is the introduction
of the new sciences and the new
method of delivery of resuscitation
training. The delivery of the training is
significantly different to that in the UK.
The programmes use pre-learning
material such as workbooks and DVDs
and within the course the students
practise the skills while watching the
DVD. The instructor is more of a
facilitator of learning.”
General manager for emergency care
Stephen Groves, who caught Tony on
camera when he paid a flying visit to
Canada recently, said: “Clearly our loss
is Canada’s gain, but it’s pleasing to
see that health professionals from our
area are of an international standard
which makes them able to take on the
type of job Tony is doing.”
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Christmas
donations swell
funds for charities
Christmas seems in the dim
and distant past but two
charities have benefited from
the very good habit colleagues
at North Tees and Hartlepool
have got into; making a
donation to charity rather than
sending Christmas cards.
Secretary Liz Paul, who issues
the annual reminder about the
scheme, said: “As a result of
staff making donations to
charity in lieu of sending cards
to work colleagues last
Christmas, a total of £291.00
has been raised which will be
split equally between Uhuru
Ministries and Middlesbrough
children’s hospice Zoe's Place.
“This total amount of money
raised since the initiative was
first started in 2004 is
£1,039.87. I’d like to thank
all those who have given
their support."

Join us!
There is still time to tell us what
you think about the way we
plan to run North Tees and
Hartlepool NHS Trust if our
application to be an NHS
Foundation Trust is successful.
Become a member of your
local trust.
One of the main differences
between NHS Trusts and NHS
Foundation Trusts is that NHS
Foundation Trusts have
members. We plan to make our
staff, contractors and volunteers
members automatically and
we’re inviting members of the
public to join us too.
Chief executive Ian Dalton said:
“We’d be delighted if people
came forward to be members
of the NHS Foundation Trust.
Anyone who becomes a
member will also be able to
stand as a governor, and this is
a totally new way of governing
our trust.”
If you would like to become a
member please contact the
NHS Foundation Trust
membership department
on 01642 624985 and ask
for an expression of interest
form. You can find out more
by visiting
www.northteesandhartlepool.nhs.uk.
004|005

MD strengthens
his team with
three familiar faces
Medical director Peter Gill has appointed three
associates medical directors to take forward some
vital work in the trust.
Consultant physician Nick Roper has been
appointed associate medical director, operations.
His role will be to take a holistic look at issues which
affect wards and department right across the trust
and work with colleagues on the ground to find
constructive and effective ways forward.
Consultant in accident and emergency David
Emerton and consultant physician Jean Macleod
have been appointed associate medical directors for
clinical governance. They will work closely with
director of nursing and clinical governance Professor
Aidan Mullan, ensuring the trust continues to
improve patient safety.
Peter Gill said: “I’m really pleased that Nick, David
and Jean have agreed to work with me. They will all
bring a strong clinical perspective on the approach to
tackling many issues across the Trust and help to
provide essential medical leadership in making a real
improvement for staff and the way we care
for patients.
Nick has already brought about important changes
in his area and the appointment will enable him to
work with wider areas of the hospitals. Jean and
David bring a real commitment to clinical
governance and delivering quality care. Patient
safety issues are right at the top of our priorities and
this is reinforced by the recent Department of
Health paper Safety First, A Report for Patients,
Clinicians and Healthcare Managers.
“I am confident that these three very able and well

One the case - medical director Peter Gill (seated) with his
associate medical directors Nick Roper, Jean Macleod and
David Emerton

respected clinicians will effect real change which
will undoubtedly benefit patients, staff and the trust
as a whole.”

More grand donations for
Hartlepool breast cancer unit

Fist full of dollars - Sylvia Almond, Anne Cook and Fred Almond
make their presentation to consultant surgeon Pud Bhaskar

The breast cancer unit has received two
more welcome donations from regular
supporters Anne Cook and Sylvia and
Fred Almond.
In December the trio presented consultant
surgeon Mr Bhaskar with another £1,000,
the majority of which was raised in
November by setting up a craft and gift stall
at the University Hospital of Hartlepool. Only
a month later, in January, yet another £1,000
was donated. This was raised over the
festive period by running Christmas stalls
and raffles.
The money will go towards buying
liposuction machines and tattoo machines
for reconstructive surgery patients.

History of pathology
described as David says his
goodbyes from the trust
More than 40 years of pathology history were
lovingly described as a longstanding member
of the pathology team said his farewells to
the trust.
Biomedical scientist David Tallentire began his
career in Sedgefield in 1963. His interview, he
said, was a look around and informal chat.
David said: “When I started work trainee staff
worked for six months in each department
then went on to specialise. This was in the
days before automation and computerisation.
All techniques were purely manual.”
In 1968 he transferred to the new centralised
biochemistry at Stockton and Thornaby
Hospital to work on a state of the art Technicon
auto analyser. David said when medical staff

realised the turnaround was much faster the
workload increased rapidly.
He remembers in the 80s when experts
predicted that increasing computerisation
would bring more leisure time for all and both
men and women would be able to retire at 60
on a full state pension. Things didn’t quite work
out like that, which, said David, shows that
even the experts can get things badly wrong.
David and his wife Kath, who also worked in
the department, have taken up a new life north
of the border in Roxburgh where David says he
will be under new management and acquiring
new skills such as bricklaying, fencing
and forestry.
Clinical director (and Scot) John Frater, wholly

approving of the move north, paid tribute to
David on behalf of all his colleagues. He said:
“David has seen much progress over his
career. He has been a skilled and trusted
colleague and he will be missed.”

Trust's financial recovery makes
it first in England to be taken off
government’s critical list
North Tees and Hartlepool has
become the first trust in England
deemed to be doing so well it has
been taken off a national critical
list. The trust was one of around
100 NHS organisations to be put
under special measures to
monitor its financial performance,
The trust is well on its way to
achieving its £13.5m financial
recovery plan and, at the end of
January 2007, had a surplus of
£2.5m.
It is very different story from
where the trust found itself in
2005 when, year on year, it was
spending more than it was
bringing in, and had accumulated
debts of some £12.8m.
Director of finance for the North
East Strategic Health Authority
David Stout said: “From a period
in 2005 when the trust was
performing so poorly that it was
forced to bring in emergency
measures, its recovery has been
nothing short of dramatic.
“A year ago it joined a number of
other organisations which were
placed on fortnightly monitoring

by the Department of Health’s
turnaround taskforce. This is not a
place where a trust particularly
wants to be and it is to the
organisation’s credit that not only
the new management team, but
also all the staff who played their
part in the trust’s recovery, had
the grit and determination to turn
the organisation around in such a
short space of time.”
North Tees and Hartlepool’s chief
executive Ian Dalton said:
“Spending so much time sorting
out the trust’s finances was not
what I came into the NHS to do,
but in this case it was absolutely
vital if huge numbers of jobs and
much valued services were not to
be threatened.
“We do have around 200 fewer
staff on the payroll than we had at
this time 15 months ago, but we
worked closely with our trade
union colleagues who said they
did not want to see compulsory
redundancies. We worked with
them to achieve this with a
vacancy freeze and by making
sure the right job was being done

in the right place by the right
grade of staff.
“This has been a challenge for
everyone working in the trust, but
I think it shows the resolve of
people we have here because
they have not let waiting times or
our quality standards slip. Our
waiting times in accident and
emergency and for people with
suspected cancer are as good as,
if not better, than they’ve been
and in surveys patients continue
to praise our services.
“Shortly after I joined the trust in
October 2005 I think people
started to wake up to the fact
that this problem was not going
to go away. We were faced with
a stark choice, to either do
something about it ourselves or
do nothing and let someone else
come in and sort it out for us. This
might have solved the problem in
the short term but in the long
term the organisation would have
suffered much more than it has.
“I’m not pretending this has
been easy. It hasn’t. However
everyone in the trust now knows

Chief
executive
Ian Dalton

we cannot return to the days of
spending beyond our means. We
have also been reminded that a
penny wasted in one place
compromises patient care in
another and is an immoral waste
of public money.
“I would like to place my thanks
and appreciation on record to
everyone who has worked so
hard to achieve this. Being the
first organisation deemed to have
turned itself around is a
significant achievement. The
effort which has had to be made
to get to this position should not
be underestimated.
“We are now off the critical list
and back in charge of our own
affairs, which is where we intend
to stay.”
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Keeping our (paper)
house in order
Paper chase consultant
physician Steve
Yeomans and
director of IM&T
Graham Evans
assess the scale of
the problem

In the world of healthcare one of the most
important documents (if not THE most
important) is the patients’ healthcare record;
notes, as patients know them. Healthcare
records provide the necessary history and
associated information to enable high quality
clinical care to be provided. Paper-based health
care records can vary in size and complexity,
from a small folder to multipart volumes for
some patients. The electronic patient record is
on its way but in the meantime we use what
we have carefully and keep it safe. Anthem
talks to director of information management
and technology (IM&T) Graham Evans and
consultant physician Steve Yeomans, a doctor
who is passionate about keeping our records
safe and in tip top condition, about the future,
and how we can look after the information we
have at the moment.

It’s normal for people to worry about
technology. People wonder about what will
happen if systems fail and how they will
manage without the fall back of paper copies
of patient’s notes. IM&T director Graham
Evans says we’re living with an even riskier
situation with our paper-based records now.
Graham said: “The problem with paper is we
have one copy of it. Hardly a day goes by
without an email coming out to all staff asking
if anyone has seen a set of misplaced case
notes. We may have a patient due for an
outpatient appointment or even coming in for
surgery. With all best intentions someone else
has taken the person’s notes to look at
something but this means they’re not there
when they’re needed. Even worse, if we ever
had a flood or a fire these records would be
lost forever.”

Trust gets top marks for risk management
North Tees and Hartlepool NHS
Trust has been given the
highest score in England
against new and tougher risk
management standards, which
are to be brought in next year.
In all 61 NHS trusts were
assessed against the new
standards, which are wide and
comprehensive range of
standards designed to ensure
NHS organisations are doing
everything they can to
minimise risk and keep
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patients safe.
Deputy
director,
clinical
governance, Carole Pearson
said: “Out of the 61 trusts to
take part 28 passed and 33
didn’t achieve all the standards.
Quite rightly these standards
get tougher and more difficult
to achieve so it’s a real tribute
to colleagues right across the
trust that we came out top. It
puts us in a very good position
for when the new standards
come into force.”

Consultant physician Steve Yeomans echoes
these thoughts. He said: “It’s annoying when
case notes go missing, but more than that we
could put a patient at risk. It is very frustrating
for patients to come to clinic and be told we
can’t treat them because we have mislaid their
notes. We’re eagerly waiting for the day when
all of our records will be electronic. This will
revolutionise our access to people’s notes.
“In the meantime it’s our job to look after the
notes we’ve got and make sure they’re in the
right place at the right time when we need
them. Given that we have around 750,000
notes the amount of times they’re mislaid is
relatively small. We can’t be complacent about
this though. One set of missing notes is one
set too many.”
On track
The trust has an electronic tracking tool in its
patient administration system and people need
to use it when they take a set of notes. When
a member of staff takes a set of notes they are
responsible for making sure people know
where the notes are. Graham said: “It’s
essential we track on our universal system so
anyone looking for notes knows where they
are. In the past people have made notes in
their diaries or on scraps of paper in the office.
This is great for the person themselves but no
good whatsoever for the whole organisation,
and especially for the patient. We must all be
mindful of this.”
For the record
The trust set up a working party to look at
patient notes which was chaired Graham
Evans with Steve Yeomans as senior clinical
lead. The working party was supported by the
chair of the healthcare records committee
Safwat Tosson. The group’s other members
were head of health records Jan Atkinson,
deputy director of clinical governance Carole
Pearson and clinical governance manager
Yvonne Evans.
Steve added: “The trust has some very good
policies and procedures in place but like
anything else there is always room for
improvement. It’s one thing to have policies
and procedures but quite another to make sure
we use them
“To make sure we can offer the best care we
need to see our patients’ records as the
foundation of care. We have a responsibility to
make sure we keep the records safe and keep
the quality of our information high. This is what
we’ll be homing in on over the next
few months.”

Fun ties give serious
health message
The University Hospital of North
Tees was brightened up by part of
Beating Bowel Cancer’s latest
campaign: Loud Tie Week. And
while the ties were loud and a bit
of fun, the message was clear;
bowel cancer is deadly but curable
if caught early.
The stall was run by both nursing
staff and members of the bowel
cancer support group. While
taking donations, they also offered
a wide range of information on
bowel cancer, including its
symptoms. This information, while

offering the reassurance that over
90 per cent of cases can be
completely cured if diagnosed in
time, also highlighted bowel
cancer’s clear dangers; it is the
second most deadly cancer in the
country, with around 46 people
dying every day because of it.
Lead nurse of the colorectal
services Norma Robinson said: “It
is great to be able to get involved
with this campaign. It’s really
encouraging to see the patients,
doctors and nursing staff
taking part as well; they have

Taking a stand - lead colorectal nurse specialist Norma Robinson, colorectal nurse
Chris Macrae, health care assistant Angela Guest, bowel cancer support group
member Patricia Brydon, colorectal nurse sister Lorna Shepherd, bowel cancer
support group member George Dickson and secretary Julie Poole.

All tied up – medical records staff and volunteers get in the mood. Back row, left to
right they are clerical officers Maureen Kelly and Sharon Garbutt, supervisor Cath
West, clerical officers Jan Havert, Rachel Mackie, Joanne Parvin and Jackie Potts.
In the front row are clerical officers Julia Frost and Evelyn France with secretary
Marion Atkinson and clerical officers Chris Cockerill, Janet Johnson and Joanne
Thompson. They joined by bowel cancer support group volunteers Patricia Brydon
and George Dickson.

managed to both explain the
seriousness of bowel cancer and
also enjoy themselves while
raising awareness.”
Patricia Brydon of the bowel
cancer support group also
commented: “To see both
patients and staff being involved
to such an extent is fantastic. We
feel as though the work we have
done this week has definitely
been beneficial to all involved.”
Consultant gastroenterologist Dr
Matt Ruttor added: “Clearly, it has
been a successful campaign, with
£273 donated to the cause, and a

general feeling that the efforts of
raising awareness have been
successful. It was definitely worth
the time and effort invested
by all.”
The bottom line – spot
symptoms early
Changes in bowel habits or rectal
bleeding can be early signs of
bowel cancer. You can find out
more information by visiting
www.beatingbowelcancer.org.

By Tim Emerton, work placement

Hartlepool men bring the board back to full complement
Two men from Hartlepool have been
appointed non executive directors of
North Tees and Hartlepool NHS
Trust.
Steve Hall, 46, is a self employed
business consultant working on
various aspects of catering and
service for a range of clients.
Previously he was brand managing
director of the Compass Group and
Hallmark Catering.
Norman Bell, 60, is managing
director of Productivity Through
People; a consultancy involved in
performance
management,
coaching and total quality in the
public and private sector. Previously

he was head of group management
for Greggs plc and has many years
of management and organisational
change experience behind him.
Chairman Russell Hart said: “I am
delighted to welcome Steve and
Norman to the board and to the Trust.
“As we head towards our application
for NHS Foundation Trust status and
we look to the future now the
uncertainty of the acute services
review and our financial deficit are
behind us it is excellent to have
people of the calibre of these two
men to support and challenge, as
well as to enrich the trust with their
experience and expertise.”

New non executive directors Steve Hall and Norman Bell
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Procurement
manager Karina
Maxwell and
assistant buyer
Jackie Minto
from supplies

A tribute

IT support assistants Chris Bellerby and Bryn Scaife, IT team leader Graeme Dixon and senior IT
analyst Bob Speight

Secretary Liz Paul, health and safety manager Les Solomon, estates assistant Chris Maloyd and fire
safety practitioner Ian Haylock

Head of strategy and planning Julie Henderson (centre) pictured with consultant anaesthetist Anil
Sharma, clinical director for anaesthetics Peter Braodway, general manager for anaesthetic and
orthopaedics Rowena Rodwell and perioperative services manager Linda Summerbell
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A deputy director at North Tees and
Hartlepool has paid tribute to the teams
who have made the recent changes in
our services possible.
Barrie Kirton, who is responsible for all
estates issues across North Tees and
Hartlepool, said: “Three little words like
acute services review sound very easy.
I think it’s vital to remember that a great
many people contributed to the
success of this change.
The changes so far have resulted in
■ A refurbishment of floors 6 and 7 of
the tower block at North Tees for
emergency orthopaedic patients and
surgical patients.
■ The creating of an emergency
assessment unit with enabling
works for an extension at
North Tees
■ The extension of critical care on floor
one of the tower block at
North Tees
■ Alterations to the surgical floor
at Hartlepool.
■ The creation of a new endoscopy
unit and a urology department in the
mental health unit at University
Hospital of North Tees.
And still to come are
■ The extension to the emergency
assessment unit at North Tees
■ Alternations to the maternity unit at
North Tees
■ A new emergency assessment unit
at Hartlepool
■ A new midwife led unit at Hartlepool
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Wins at
the double
for sisters
Estates project manager Steve Taylor is pictured with joiners Peter Drummond and Chris Oakley,
operatives George Halliday and Gary Blythe, site foremen Darren Flewker and Steve Thornley, quantity
surveyor Ben Freary, project manager Graham Hill and contracts manager Mike Whittingham

Sisters Susan and Lesley Pearson,
who are both ward mangers at
University Hospital of Hartlepool, were
surprised to be presented with a
cheque for £500 by Postcode Lottery
ambassador Ingrid Hagemann.
However, surprise turned to disbelief
then they were then told that it was
their home which had turned up the
winning £25,000 top prize.
Susan, ward manager on the special
care baby unit, signed up for the
postcode lottery in May last year, along
with her sister, Lesley who manages
the childrens ward.
They had two smaller wins of £23.50,
but say they never thought for a
minute they would win both the street
and top individual prizes.
The win couldn’t have come at a better
time as it was only weeks before they
were
due
to
fly
off
on
their annual ski-ing holiday to Banff
in Canada.

Healthcare assistant Dawn Bruce, staff nurse Angelo Tan, consultant anaesthetist Joe Tint, sister
Andrea reed, unit manager Lynne Williams, acting senior clinical nurse Tess Moore, staff nurses
Sue Smith, team support Karen Alderson and domestic Jackie Blackburn from critical care

Deputy director of operations Barrie Kirton (centre) with general managers Stephen Groves,
Joanne Dobson, Sue Blowers and Margaret Coulbeck

Lesley (left) and Susan Pearson are
presented with their cheque by postcode
lottery ambassador Ingrid Hegemann.
Photograph courtesy of Hartlepool Mail.
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Visitor Leanne Hall
accepts a helping hand
from PADS worker
Eileen Ross

We’ve heard it all before, haven’t we? ‘I can
have a drink or two and drive perfectly safely’,
‘I know my limits and I’m still a good driver
when I’ve had a drink’.
Now the primary alcohol and drugs team
(PADS for short) can show just how much a
drop of the hard stuff affects our judgement. In
a demonstration aimed at sharing information
about the dangers of drugs and alcohol they
have an added attraction; a pair of beer
goggles. The team challenged passers by at
the University Hospital of North Tees to walk
straight along a line of dots they’d placed on
the floor. Another prop is in a jar and gives a
graphic demonstration of what alcohol does to
the liver.
PADS worker Eileen Ross said: “We had a lot
of interest during our day in the University
Hospital of North Tees main corridor.
“We have found that holding information stalls
provides the opportunity for anyone to pick up

Can’t believe
your eyes?
Take the beer
goggles test
information, ask questions, seek advice
`informally. It also helps to promote the service
we offer and the response to these awareness
days always proves to be positive.
“The beer goggles are a very powerful way of
showing people just what effect drinking
alcohol can have on their judgement. It’s pretty
impossible to walk in a straight line and people
are always amazed when they try them.”
Information about all aspects of alcohol, drug
and substance misuse were also available for
passers by. Colleague Val Skinner added:
“Many people visited the stand throughout the
day and we were able to provide a lot of
information and advice.”
The primary alcohol and drugs team is a
service for people who feel they have drug or
alcohol problems. It also helps those who are
affected such as relatives and friends. It works
closely with colleagues in accident and
emergency, outpatients and in wards providing
information, advice, support and counselling.
The service is funded by North Tees PCT,
Stockton Drug Action Team, the Albert Centre
and Northern Rock.

Medical student David
Hepple walks the line

Top accolade for trust surgeon

In a pickle, PADS worker Val Skinner with the liver
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Hartlepool consultant surgeon Hasan
Bandi has been invited by the Royal
College of Surgeons to accept a
fellowship. The award is in recognition of
his commitment and support of the work
of the college as surgical tutor.
Mr Bandi received the invitation from vice
president of the college Chris Russell who
wrote: “It is an accolade that reflects
a working surgeon’s professional
achievements and standing.”
Medical director Peter Gill said: “ I am
delighted for Hasan; it is a great honour
and well deserved. It reflects on the
quality and commitment of the surgeons,
and indeed staff, that we have here at
the trust.”

Consultant surgeon
Hasan Bandi

Local man cuts the
tape on extension
to critical care unit
Consultant anaesthetist Peter Royle, manager Chris Greaves,
staff nurse Lynne Hill and Stuart Allison

Stuart, Debbie, daughter Gemma and granddaughter
Amelia pose for the camera after the opening

A former patient made an emotional return to
see the staff who saved his life over a year
ago. This time Stuart Allison’s visit to the
critical care unit at the University Hospital of
North Tees – on his 47th birthday – it was for
a different reason; he was been asked to
declare the extension to the unit open.
The first part of the acute services review
included spending £800,000 to turn what was
offices into a four bedded critical care area.
This means there are now 12 beds for
critically ill patients at the University Hospital
of North Tees.
Chris Greaves is the manager of the unit. She
explains: “Now all surgical and orthopaedic
emergency patients from across Stockton,
Hartlepool, Easington and Sedgefield are
looked after at the University of North Tees we
needed more beds to accommodate the
patients who have either had a very serious
accident or those who might need a spell of
very specialist care after a serious operation.
“We also continue to look after patients who
have very serious medical conditions such as
organ failure.
“We thought long and hard about who we
could ask to open the unit but decided that
someone who’d been cared for on the unit
would be the best person. We were delighted
when Stuart agreed to do the honours
for us.”
After a blessing by hospital chaplain Lynn
Purvis consultant anaesthetist Peter Royle,
who is lead clinician for the unit, said: “Being
in critical care is probably worse for the

relatives than it is for the patient. They are
usually oblivious to what is going on but it can
be very difficult for relatives to see someone
they care about in such a frightening and
unfamiliar environment. With the extension
we have a state of the art unit which, with the
skill of the staff, provides facility which is
second to none.
“I’m delighted Stuart is making a good
recovery. It is good to welcome Stuart and his
family back to open the unit.

Stuart, from Fairfield in Stockton said: “It was
great honour to be asked to do this. If it wasn’t
for the care I received at the end of 2005 I
wouldn’t be here.”
Stuart who was being treated for irritable
bowel syndrome, came into the University
Hospital of North Tees on 28 November 2005.
The next day he had part of his bowel
removed after it was found to be gangrenous.
He was on life support for a few days and also
need further surgery on the 3 December
2005. He then spent the next two weeks on
life support and his wife Debbie described the
situation as touch and go.
He was transferred to the surgical ward on 17
December and thankfully went on to make a
good recovery.
Stuart added: “While I don’t remember much
I do know that some very dedicated people
were looking after me. Debbie and I are so
grateful to all the staff on the unit for their
sensitivity and care.”

Chris Greaves (second from the left) with colleagues from the unit – acting senior clinical nurse Tess Moore,
anaesthetist Dr Salam, staff Nurse Zaida Valesco, physiotherapist Robin Hoyle, team support Karen Alderson
and staff nurse
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Trust becomes regional
centre for bowel
cancer screening
North Tees and Hartlepool has become the
centre for the government’s new bowel
screening programme. And a former bowel
cancer patient returned to the hospital in
February to get the programme underway.
Consultant gastroenterologist Dr Matt Rutter,
who is also lead clinical for the programme in
the Tees, Durham and North Yorkshire area,
said: “I am delighted that we can now offer
men and women across the area the
opportunity to be screened for bowel cancer.
“Many people are often embarrassed to talk
about their bowels. This unique programme
means that they can now access screening in
the privacy of their own homes. The test
kit is simple to complete and I strongly
encourage everyone offered the opportunity
to participate.”
Former patient David Mulligan has reason of
his own to support the programme. He had
major surgery following the discovery of
bowel cancer. Fortunately he has gone on to
make a recovery but he welcomed the
screening programme and encouraged those
invited to take up the programme.
How it will work
Invitations to participate in the NHS Bowel
Cancer Screening Programme are being sent
out to men and women across the Tees Valley,
part of County Durham and part of North

Consultant gastroenterologist Matt Rutter
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Commissioning manager Kaye Brudenell, patient David Mulligan and consultant gastroenterologist
Matt Rutter with the testing kit.

Yorkshire for the first time from
15 February.
Over the next two years, around 78,000 men
and women in the area, who are aged
between 60 and 69 and registered with a GP,
will be invited to take part in the bowel cancer
screening programme. They will be sent a
simple test kit to complete in the privacy of
their home. This will involve collecting a
sample from three separate bowel motions
and, using a specially designed prepaid
envelope, returning the kit to the laboratory for
analysis. Those aged 70 and over who would
like to be screened are being encouraged to
call a freephone helpline - 0800 707 60 60 and request a kit.
The laboratory analyses the samples, looking
for tiny traces of blood that may be invisible to
the naked eye. The test does not diagnose
bowel cancer but gives an indication as to
whether further investigations are required.
The investigations will take place at the
University Hospital of North Tees.
A leaflet entitled Bowel Cancer Screening The Facts, which was developed by Cancer
Research UK, will be sent to everyone with
their invitation to help them make an informed
choice about whether or not to take up the
opportunity of screening. This leaflet explains
bowel cancer screening and the benefits and

limitations of the test. Step-by-step
instructions for completing the test at home
are being sent out with the test kit and further
support is available from the freephone
helpline on 0800 707 60 60.
The introduction of screening across the area
which
covers
Hartlepool,
Stockton,
Middlesbrough and Redcar and Cleveland,
part of Easington and Sedgefield in County
Durham and six practices from the Esk Valley
area of North Yorkshire is part of the roll out of
the NHS Bowel Cancer Screening Programme
nationally. The first stage of the programme
began in 2006 and it is anticipated it will take
about three years for screening to be phased
in across England.
Director for the NHS Cancer Screening
Programmes Julietta Patnick says: “Early
detection is crucial to lowering the number of
deaths from bowel cancer which is currently
the second most common cause of cancer
deaths in the UK. Bowel cancer screening
could reduce deaths from bowel cancer by 16
per cent in those invited for screening.”
Something to share?
If you would like to place an article in
Anthem please contact Claire Young
on 01642 624339 or by email:
claire.young@nth.nhs.uk
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ARE YOU INTERESTED IN VOLUNTEERING?
We are looking for people who are interested in becoming
a Volunteer at our Support Groups.

We support those recovering from mental health problems
by providing:
• Information and advice
• Support
• Supported independent living schemes • Grants
For further information please contact

NEW HORIZONS (Teesside)
Park Side C.M.H.R.C., Park Road North,
Middlesbrough, TS1 3LF
t. 01642 217847 f. 01642 217835
Or email: enquiries@newhorizonsteesside.com

North Tees & Hartlepool NHS Trust, has not vetted the
advertisers in this publication and accepts no liability
for work done or goods supplied by any advertiser. Nor
does North Tees & Hartlepool NHS Trust endorse any of
the products or services.

Every possible care has been taken to ensure that the information given
in this publication is accurate. Whilst the publisher would be grateful to
learn of any errors, it cannot accept any liability over and above the cost
of the advertisement for loss there by caused. No reproduction by any
method whatsoever of any part of this publication is permitted without
prior written consent of the copyright owners.
Octagon Design & Marketing Ltd. ©2007. Britannic Chambers,
8a Carlton Road, Worksop, Notts. S80 1PH Tel: 01909 478822
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All aspects
of this marque
covered
Architectural plans
drawn for all
domestic extensions

Unit 8, 68 Hudson
Street, North
Shields,
Tyne & Wear
T: 0191 2708110
M: 07939 227398

Please contact Michael

07868 745737
5% discount for NHS employees

Lindisfarne House

Nursing & Residential Care Home

WEDDING VIDEOGRAPHY
SPECIALISTS
Don’t lose that memory. Let us
capture your special event.
Weddings, Christenings, Sports
Events, Children’s Parties, Reunions,
Celebrations, Live Events recorded.
Whatever the occasion we can help.
Theatre and Stage Videography,
Dance School Presentations.
Cine/Slides/Betamax/NTSC/Video
8/VHS/DV and more converted to
DVD formats.

www.massproproductions.co.uk
Balholm, 196 Park Road,
Hartlepool TS26 9LW

Tel: 01429 422982

High standard, tasteful and comfortable
accommodation, individual rooms,
beautifully furnished for comfort and
safety, with en-suite toilet and hand
wash facilities.
5 star rooms available. First class
personal and nursing care.
Purpose-built and offering our
residents convenient services,
relaxation and a wide range of
social activities.
Excellent facilities and services.
Variety of bathrooms and
specialist baths installed.
Easy to transfer.
For further information call:

Margaret Roe on (0191) 4923779
HEAD OFFICE: 25 Front Street, Perkinsville, Chester-le-Street

Joel D. Kerr
FAMILY FUNERAL DIRECTORS
✦

Golden Charter Pre-Paid Funeral
Plans available on request
The most thoughtful decision
you could make.
Taking our caring and dedication a step further.

Telephone: 01429 269000
24 hours to all areas
Chapels of Rest
191 York Road, Hartlepool

Executive Member
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Cherry Tree Lodge

Our aim at Cherry Tree is to
provide residents with a
homely lifestyle that is flexible
for each individual and
sensitive to residents changing
needs. We encourage residents
to be as independent as
possible and assist them to
maintain their present lifestyle.
The highest standard of care is
provided enabling our residents
to lead a full and contented
lifestyle in pleasant, safe and
welcoming surroundings.

South Road, Norton, Stockton on Tees, Cleveland TS20 2TB

Telephone 01642 554257

Cedar Lodge
Our aim at Cedar Lodge is to
offer a warm and homely
environment twenty four hours
a day, seven days a week: an
environment that focuses on
the needs of each individual
resident and is above all safe
and comfortable. We
encourage our residents to
lead a positive life and to
be as independent as their
needs allow.

South Road, Norton, Stockton on Tees TS20 2TB

Telephone 01642 530 750
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