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A&E best in
the country

“

I

n February, we were the best trust in the country for
our urgent and emergency care target on the BBC
performance tracker!
Chief executive (interim) Julie Gillon congratulated staff:
“Against the national target of 95% of patients being
treated within four hours, we are at 97.6% - an outstanding
achievement. This is despite the significant pressures we have
faced over the winter months.
“This is not just a fantastic result for the front of house in our
emergency department but for all staff across the trust in the
way we are treating our patients, the new innovative ways we
are caring for patients and the dedication and commitment we
are all showing to be the best we can be.
“We are also excelling in other areas including cancer care
(more than 90% of patients are seen within 62 days)
and planned operations (93% in 18 weeks).
“On behalf of the executive team I would like
to thank staff across the whole trust for
contributing to this truly fantastic performance.”

high quality
patient
care

The Senior Nursing team

We are rated “Good” by the CQC!
North Tees and Hartlepool NHS Foundation Trust has received a “good” rating from independent
health and social care regulator, the Care Quality Commission (CQC), with elements of our high
performing urgent and emergency care service being rated “Outstanding”.
Hospital of North Tees and University
Hospital of Hartlepool in November
and December 2017 and their report
was published on 14 March 2018.
Our Chief Executive (interim) Julie
Gillon paid tribute to the trust’s staff,
saying: “On behalf of the trust board,
I would like to thank each and every
member of staff for the commitment
they show, every single day, to
provide high quality patient care.
This achievement is testament to the

Radiographers in theatre
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orth Tees and Hartlepool NHS
Foundation Trust has received a
“good” rating from independent
health and social care regulator, the
Care Quality Commission (CQC),
with elements of our high performing
urgent and emergency care service
being rated “Outstanding”.
A team of inspectors visited urgent
and emergency care, medical care
- including older people’s care - and
maternity care at the University
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Staff in A&E

Patient Passports

“

an
outstanding
achivement

Tracey Bewick
dedication of everyone who works
for and with the organisation – not
only our doctors, nurses and other
clinical staff on the frontline, but the
hundreds of support staff, volunteers
and partners who keep our services
running smoothly around the clock,
365 days a year.”
Ellen Armistead, Deputy Chief
Inspector, Hospitals for the North,
said: “This represents very good
progress, the trust are to be
congratulated for their dedication and
hard work. It is clear the trust has the
vision and leadership to sustain its
improvement”.

www.nth.nhs.uk

D

id you know that we have hospital passports and
“All About Me” documentation in place for many of
the patients that visit our trust? These passports
support people with dementia and children and adults
with a learning disability.
Their ‘passport’ is created using a series of questions
answered around their likes and dislikes, personal
interests and behaviours. So for example, Joe likes his
cup of tea with milk and two sugars, he doesn’t like
digestive biscuits and he taps the side of his bed when he

www.nth.nhs.uk

is in pain.
This information follows the patient on their journey
through our hospital, and it makes their experience as
pleasant and personal as possible. When patients visit
us, often they are scared and feeling vulnerable. These
passports help us to understand any challenges that are
often the result of an unmet need.
If you know anyone who has planned care within our trust
who might benefit from a hospital passport, just ask a
member of staff.

Early Spring 2018 |
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NORTH TEES & HARTLEPOOL TOGETHER FUNDRAISING
Chaplain’s donation to
Little Sprouts

W
Christmas Fair
at Hartlepool

“

O

ur first ever Christmas
Fair at the University
Hospital of Hartlepool was
a great success - helping us
raise money for the trust’s
charity and bringing the
community together!
Stalls lined the main
concourse, raising
money for local
causes, small
businesses and the
trust’s own charity,
North Tees and
Hartlepool Together.
Our resident Santa,
who looked a lot like
deputy medical director
Chris Tulloch, hosted a
Santa’s Grotto and handed out
presents to children, before also
visiting staff and patients in the
elective care unit to spread some
festive cheer.
The money collected - combined
with funds from our fair at the
University Hospital of North Tees helped raise nearly £700 for North
Tees and Hartlepool Together.
Well done everyone who took part
and we look forward to seeing you
again this Christmas!

BRINGING
THE
COMMUNITY
TOGETHER

4

Anthem

|

Early Spring 2018

ell done to everyone
who got involved in the
fundraising organised
by the chaplains over Christmas,
helping raise £375 for the Little
Sprouts charity.
The money was raised through a
number of events which included
the chapel’s Christmas draw, advent
countdown and donations received
when placing tags on the memory
trees in both hospitals.
Little Sprouts is an Award-winning
Community Interest Company
dedicated to improving the
health and wellbeing of young
people, adults and families in our
community.
Through its mobile kitchen and
food education projects, Little
Sprouts works with people who
may have multiple disadvantages,

inspiring them to make better food
choices through cooking workshops.
As a side-by-side therapy, the
workshops have proved to build
self-confidence and helped to
reduce social isolation. The
sessions promote learning basic
cooking skills, sharing recipes and
highlighting the benefits of family
mealtimes and eating together.

80,00th bear
given to A&E

F

reemasons of the Province of
Durham have been supplying
the toy bears to North Tees
and Hartlepool NHS Foundation
Trust’s A&E paediatric department
for more than a decade, and this
month saw the 80,000th bear
donated.
More than 800 teddies are given
away each year at the hospital to
help comfort children who may
be in distress when they arrive.
Children are able to take the
cuddly teddies home with them
after they leave, a luxury the trust
would not have without the kind
donations of the Freemasons.

“

A team from Cumbria have raised money for the trust’s
neonatal unit as thanks for the care given to a baby born
five weeks prematurely.

H

T

he maternity unit has launched
an appeal for volunteers to knit
special red woollen hats for term
babies who need extra care.
The delivery suite has a new initiative
aimed at reducing the number of term
babies admitted to the neonatal unit.
The unit assesses all babies at birth and
those needing a little extra monitoring
wear a red hat to raise awareness to
both staff and parents.
It is hoped this will help reduce the
number of term babies being admitted to the neonatal unit.
Staff also encourage new mums to maintain close skin to skin contact to ensure
bonding at the first stages of a baby’s life.
Michelle Matchett, Professional Midwifery Advocate, said: “We are appealing to
any fantastic knitters out there who can help us.
“These woollen hats will help highlight to staff and parents in the unit to be
mindful if a baby is being more closely monitored. It’s something we hope will
improve outcomes for term babies.”
The initiative, which started in January, is part of the National
Maternal and Neonatal Health Safety Collaborative which the
trust is leading regionally to
improve care for women and
babies.
The support since the
appeal was launched has
been fantastic; the appeal
went viral on social media
and we have received
lots of hats so thanks to
everyone involved. But don’t
stop knitting!
Pictured is midwife Polly Whyman
and healthcare assistant Bev Luke
with baby Rocco.

DON’T
STOP
KNITTING!

Neonatal fundrasier

eather Black and her colleagues
from Unity in Cumbria raised
£233 for the neonatal unit at the
University Hospital of North Tees.
This was in thanks for care given to
Heather’s sister Emma and Emma’s
baby, Arya, who was transferred from
Whitehaven to North Tees.
She said: “During this time our family

Knitting appeal

were very worried, but when we
came to visit we were always made
welcome.
“The care Arya received was amazing
and although she has had a rough
start to life, she is now okay and a
happy healthy baby.
“I work for Unity, the local NHS drug
and alcohol service in Cumbria, and
each year we hold a fundraising
event where we bake cakes, hold a
raffle and so on to raise money for a
charity.
“This year we chose to donate the
funds to the unit as the support my
sister, her partner and Arya received
was excellent and we would like to
offer the money to support families in
the future on the unit.”
Ward matron Julie Colarossi said: “We
are so grateful to Heather, her family
and her colleagues for raising money
for the unit. Thank you so much - we
really appreciate it.”

www.nth.nhs.uk

Donation to the
children’s ward

Enhanced Care fundraising

E

nhanced care at the trust has
been given a boost after the
Digital Programme Team held
a fundraiser recently.
The team managed to raise £350
with the help of staff, patients and
visitors by holding a Christmas
calendar raffle over the festive
period.
From this total, £100 went to a
range of recreational and cognitive
equipment and an annual
membership to Golden Carers.
The remaining £250 was donated
to the Enhanced Care Team to
spend where they feel will best
benefit our elderly care patients,
to make their stay at the trust
as pleasant and stress free as
possible.
Julia Siddle, Enhanced Care Coordinator, said: “The Enhanced
Care Team are thrilled to accept

www.nth.nhs.uk

this generous donation. The team
provides therapeutic interaction
on a one to one basis to patients
across the trust and I believe the
activity packs donated will not only
give our team an added means of
engaging with our patients, but
also uplift the spirits and make
our patients smile during their
time with us at North Tees and
Hartlepool Trust”.

T

hank you to Louise Richardson
and her dad Peter who visited
the children’s ward to make a
donation.
Louise, who is a foster carer, wanted
to say thanks for the treatment given
to one of the babies she was caring for
recently.
They held an event for friends and
family where they raised £450,
which was then added to a £150
donation from the Hartlepool Masonic
Benevolent Association.
The Durham Freemasons also donated
dozens of teddies for children in the
ward.

Early Spring 2018 |
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STARS & TEAMS OF THE MONTH

The trust has been celebrating with staff across the organisation who have been
named stars and teams of the month.

JAN…

Communications

nov…

N

John Sheridan

C

ongratulations to November’s star of the month - end
of life facilitator in specialist palliative care, John
Sheridan.
Colleague Mags Lundberg nominated John for several
reasons, one of which was his leadership skills, Mags
explained: “John has been our operational lead in palliative
care and during this time he has supported the staff to move
the service forward. He is able to work on weaknesses and
develop us individually, and has shown enthusiasm and
commitment beyond any manager I have known.
John, described as “Enthusiastic in his role, inspirational, and
a member of staff who provides support and unconditional
care to all he is involved with” is a worthy winner of this
award.

ovember’s team of the month was presented to the
Communications team, who were nominated by
Communications Lead Jo Lloyd.
Jo said: “I nominated the team for their work on the new
Model Noticeboards. From designing the boards to agreeing
the content with the nursing staff and management, Laura
and Kara dropped everything to coordinate, negotiate,
source, print, laminate, design, revise, reprint and
distribute standard material for all of the wards, units
and community sites across our trust, while John kept
everything else running. Now the boards are in place,
they’ve been really well received. The team has been so
patient and conscientious, I’m really proud of them.”
“Communications doesn’t often get praise, as they’re the
ones usually publicising it, but I feel they went above
and beyond for this project and for that, they absolutely
deserved to be team of the month.”
The team is pictured being presented with their flowers,
cake and certificate by deputy medical director Chris
Tulloch.

DEC…

Elizabeth Meldrum

D

ecember’s star of the month was
Elizabeth Meldrum, nominated by her
colleague Angela McCormick, deputy
matron for ward 36 Elizabeth was described as
being: “a nurse who encapsulates the six Cs
and demonstrates dedication and commitment
in her new role, who shows the qualities of an
effective and confident leader.”
Angela added: “Elizabeth works closely with
patient’s families to ensure the safety needs of
both patients and staff are met. Occasionally
there are patients on the ward whose medical
conditions can lead to them being confused
and violent. Each time Elizabeth has dealt with
this in an exemplary way, and she remained
calm and actively responded to each situation,
placing the patient at the centre so they
received the highest possible quality of care.”

The Radiology
Appointments team

T

he appointments team in radiology
is January’s team of the month in
recognition of some fantastic work
recently.
Due to a replacement of one of the
scanners, the team have had to move CT
appointments around - and it hasn’t been
without complications along the way.
Gail Griffiths, operations manager in
radiology, who nominated the team,
said: “The appointments team have done
a fantastic job moving CT appointments
from three scanners into two for a
scheduled replacement of one of our
scanners.
“This involved micro-managing lists to
best accommodate the preferences and
needs of each patient whilst still enabling

T
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“

Kirsty Donkin

The Lung Health team
he lung health team has been
recognised for the very high
level of care given to patients
suspected of having cancer.
The service has treated ALL of the
patients given urgent referrals to
them within the national 62 day
target.
Director of nursing, patient safety
and quality Julie Lane visited

the Trust to meet cancer
and emergency targets.
It also meant that lists
from December were
over booked (with an
associated change in
working practice for
clinical staff) to allow
the urgent inpatient
and emergency service
to remain undisrupted
throughout the five week
replacement.
“At the 11th hour,
after all of this hard
work had been done
since November, the
manufacturer had to
change the date of
the installation. All
appointments then had
to be reverted back to
the usual pattern and the
whole process needed to
be repeated.
“This is very much a
‘behind the scenes’
operation which ensures
the clinical staff can
concentrate on the acute
work and without which
the department could
not function
effectively.”

the team to present them with
December’s team of the month
award.
Head of performance, Lindsey
Wallace, who nominated the team,
said: “The service has gained
100% of patients referred and
treated within 62 days of the cancer
standard which has been quite a
challenge and difficult to achieve

as a result of complex extraneous
variables that affect this pathway.
“It is a credit to the team as they
have strived to improve and reduce
the overall waiting times on the
cancer 62 day standard.
“They have piloted different ways of
working and demonstrated excellent
teamwork.”

www.nth.nhs.uk

S

taff nurse Kirsty Donkin is January’s Star of the Month
for the compassionate care and calm she showed
during a really busy shift.
Kirsty, who cares for patients in the medicine ward at the
University Hospital of North Tees, was working a particularly
challenging shift during the recent winter pressures.
Caroline Mitchell (also pictured), who is AMBER care
bundle co-ordinator in the specialist palliative care team,

www.nth.nhs.uk

Well
done
everyone!

nominated her.
She said: “I witnessed a particularly busy
shift - Kirsty had walked on to a shift that had
been extremely eventful overnight and she hit
the ground running.
“Some of her patients were deteriorating or heading
towards end of life. The rest of ward was also extremely
busy. She was also helping colleagues with various tasks
including controlled medicines.
“I am a guest sister on the ward. I was accompanying
doctors on ward round. I witnessed this staff nurse being
called to help patient after patient, each having complex
issues. Kirsty took each of the 6Cs and for a full shift
applied each one to each patient.
“She addressed each challenge with competence. She
remained unflustered and appeared confident but with
compassion and empathy that never wavered throughout.
Her professionalism was second to none. Her relationship
with the medics was exemplary; they asked for and she
listened, and the end result was cohesive, efficient, safe,
seamless care from the whole team.”
Kirsty is pictured here with chief information and
technology officer Graham Evans, who congratulated her on
behalf of the board of directors.

Early Spring 2018 |
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THINK. CHANGE. SAVE

improving efficiency. collecting ideas.

Solar Panels

N
Pathology
staff

Critical Care
F
or some time we had been using
‘ready-made’ Noradrenaline
syringes. I was made aware that
the supplier was set to change and the
price per unit was to increase. I knew
there must be a cheaper way and
after some thought I queried why we
weren’t making up our own. I carried
out a costing exercise and identified

W

e came up with the idea
of a specimen box. We’ve
always received blood

Procurement staff

samples in individual sample bags.
Unpacking and booking each

“

sample is overwhelming,

clinicians, stores staff

must be an easier way.

procurement. The initial

are packed with

phase involved a trial

absorbent material,

of surgical equipment

marked with the

which required the

appropriate hazard
stickers and have a
snap-on lid to avoid
asked to pack samples in

colour and patient order, and fill
in the attached sheet. This idea
has transformed our services by
reducing expenditure on specimen
bags, there’s less clinical waste
and it lessens the need for extra
staff. Darren Meakin, Pathology
Operational Manager.

|

and colleagues in

The specimen boxes

spillage. GP surgeries are

Anthem

efforts of theatre staff,

it got us thinking, there

LESS
CLINICAL
WASTE

8

that, by making them ourselves, we
would save 65% per unit. I discussed
this with the staff on my ward and
they were happy with the solution. We
discontinued the use of ready-made
syringes and are now producing these
in house. Tom Bingham, Clinical Coordinator

Early Spring 2018

engagement and

Infrastructure
T

he trust is carrying out works to
improve its infrastructure at the
University Hospital of North Tees
- including the boilers, heating plant
and electrical plant.
The existing boiler room is being
replaced with a new energy centre
which will be more reliable, energy
efficient and environmentally friendly.
We will be regularly updating how

support of consultants
and surgeons. We have
simplified the process

the project is progressing - including
sharing fantastic drone footage the
trust’s building contractor, NG Bailey, is
regularly capturing.
To see more footage - including a
virtual tour of the inside of the energy
centre - visit the trust’s YouTube page.

T

of obtaining equipment
heatres use a variety of equipment and

by having an agreement

products which were being procured

with one supplier

from a variety of providers.

and have achieved

We decided to challenge the current ways of

an overall savings

working and have a look at what competition

forecast of £259,000

was out there, and if there was a one supplier

so far. Matthew Dutton,

who could provide all of the products. This

Procurement Officer.

was a real team effort – it required the

www.nth.nhs.uk
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ew solar panels at the
hospital will soon be
in operation – helping
reduce the site’s electricity costs
by around 10%.
The panels at the
University Hospital
of North Tees will
generate renewable
energy which can go
back into powering
the whole building.
Half of the planned
solar panels –
480 in total – are
already in place and
in operation on the
hospital’s podium roof.
The other half will be
installed on the new energy
centre roof this summer, at the
rear of the hospital site, taking
the overall power to 250kw.
The work forms part of a large
scale development by contractor
NG Bailey to build a new energy
centre on site and replace the
electrical infrastructure of the
site.
Peter Mitchell, director of
estates and facilities at North
Tees and Hartlepool NHS
Foundation Trust, said: “This is
a really exciting development
for the trust.
“As we plan for the future,
it’s important that we look
at developing ways of being
as energy efficient and
environmentally friendly as we
can be.
“By the summer we will have a
state of the art energy centre
which will ensure we are able
to continue to provide the very
best and safest care to our
patients.”
Solar panels capture the sun’s
energy and don’t need direct
sunlight to work – they can still
generate some electricity on a
cloudy day.

“

helping
reduce
costs

Early Spring 2018 |
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Patient Research ambassador
T

he trust has recently recruited its first Patient
Research Ambassador (PRA), Shirley Hall. She joined
the trust in November last year and brings to the role
a wealth of research knowledge and experience.
How did you first hear about Patient Research
Ambassadors?
Back in March 2017 I was on the hospital website looking
for something else and I came across the Patient Research
Ambassador role being advertised. All I had to do was fill
in a form, go through an interview process, DBS check,
references, corporate induction and then I started the role
in December 2017.
What made you decide to become a Patient Research
Ambassador?
I have taken part in research, I participated in the UK
Familial Ovarian Cancer Study which was a five year study,
I got involved because we have breast and ovarian cancer
in the family and when my aunt was at her GP the Doctor
mentioned the study at the genetics clinic and when she
met the study team they told her to invite me as well. It
was very straightforward to be involved. If it hadn’t been
for one doctor who sent my auntie to the genetics clinic, I
wouldn’t be a Patient Research Ambassador today!
You do not need to be a doctor or a nurse to be involved
in research, I am here to be a link between clinicians and
patients - my priority is to get people involved in research
and this is a great way to interact with patients and carers!
To anyone considering the Patient Research Ambassador
role, I would say go for it. It doesn’t take up a lot of time
and I work full time, you can do so much from home and a
lot of what I do is online.

“

it is
worth
it

Why do you think NHS research is
important?
Unfortunately my Mum died of cancer so
I wanted to do something useful going
forward. Participating in a study gave
me a real interest in research. So many
people die of cancer and this won’t
change without research!

What activities have you been involved
with?
I’m still new to the role and I am just about to
go and meet one of the hospital governors to see
what I can be involved in. I am going to a focus group
next month that the Patient and Public Involvement and
Engagement team at the Clinical Research Network North

East and North Cumbria are holding, I’m also meeting with
the hospital user group soon and going with a research
nurse to clinics to see how nurses recruit patients. I’ve also
given comments on a patient facing leaflet for the trust
Research Evaluation Board.
The next step for me is to get involved in patient groups
and meet patients and carers to talk to people in everyday
life about research. I would also like to meet other Patient
Research Ambassadors in the North East and North
Cumbria area! I have had great support from the Research
and Development team at North Tees Hospital who take the
time to involve me in meetings and events and I regularly
meet with my manager to discuss what I have been doing
and plan my workload. You are not just left to your own
devices and it’s great to feel part of the team.
What would you say to others who are considering
getting involved in research?
I want to share my experience of research with others and
I want to show patients and their families or carers that
there are studies for them to take part in if that is what
they decide. I just want to encourage others to think about
taking part in research and development and point them
towards further help and support. Our health and the health
of those closest to us is of paramount importance. Getting
involved in research is a chance to take part in something
that could also potentially improve the health of future
generations. It is worth it.

Hitting our targets
10
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Congratulations to the research team who have exceeded their
recruitment target of 1,300 patients for the year!
|
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Stroke research recognition
for national trial recruitment

The trust’s stroke research team has been recognised for
recruiting to a national trial.

I

jaz Anwar, a consultant physician in the stroke unit at
the University Hospital of North Tees (pictured, left),
is contributing to the RESTART study with support
from consultant physician Arunkumar Annamalai.
Dr Anwar said: “The REstart or STop Antithrombotics
Randomised Trial (RESTART) is trying to find out whether
a certain antiplatelet medication which prevents clots,
benefits people who have had a stroke due to bleeding,
as these patients are at more risk of a clotting type of
stroke than bleeding again.
“These drugs are likely to make heart attacks, strokes
and other clotting problems less likely, although they
have the potential to make a brain haemorrhage (bleed
in the brain) worse.”
The important question is whether antiplatelet medication
is beneficial overall for this group of patients.
More than one third of adults who have suffered a stroke
due to a bleed in the brain have been taking medication
to prevent blood clotting before the stroke.
The medication a stroke patient will have taken is usually
stopped when the brain haemorrhage occurs. It is after
a patient has recovered from a brain haemorrhage that

www.nth.nhs.uk

“

they and doctors are often uncertain about
whether to restart medications to prevent
further clots occurring or whether to avoid
them in case they increase the risk of
bleeding.
The stroke team has recruited six patients
to the study – a challenging target as it
involves patients having to restart their
medication after a bleeding type of stroke.
In recognition of this, the team has been
presented with a “Hit a Six Award” from the
National Institute of Health Research.
Dr Anwar added: “It is a fantastic achievement that we
have recruited a group of patients for this study. This is
something that has been a real challenge and it is real
credit to the whole team.”
The study will recruit more than 700 people across the
country.

a
fantastic
achievement!

Early Spring 2018 |
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HEALTH & WELLBEING
Balance alcohol campaign

“

one-to-one
support &
treatment

T

he trust is
backing a
campaign to
encourage drinkers
in the North East to
take more days off
alcohol – as a worrying
survey found 6/10 people
who responded admitting to
feeling tempted to pour a drink most
nights. Balance is supporting a new

campaign from Public Health England
encouraging people to take at least
two or three days off drinking every
week as a way of cutting down to 14
units or under and reducing the risks
of an alcohol related disease.
People are being encouraged to visit
the ReduceMyRisk.tv website to
download the One You “Days Off” app
to help them cut down, feel healthier,
lose weight and save money.
Clare Henry, the trust’s specialist
alcohol and tobacco adviser (pictured),
said: “I’d encourage people to use
the One You Days Off app which can
support people to reduce their alcohol
intake and lower risks to their health
by taking more days off alcohol. It
offers practical support to making
positive steps to achieving a healthy
lifestyle.”

Quit Smoking - smoking
related illnesses

New figures reveal the shocking toll
smoking causes on health and the
NHS, with 104 patients admitted every
day and over 38,000 a year to North
East hospitals as a result of smokingrelated illnesses.
It comes as Public Health England

(PHE) releases a new TV advert
highlighting the dangers of tar in
cigarettes. The latest campaign shows
how poisons from tar in cigarettes
enter the bloodstream, spreading to
every part of the body within seconds
and causing damage to all major
organs.
North Tees and Hartlepool NHS
Foundation Trust, along with Fresh
and North East chest physician Dr
Robert Allcock, are now urging the
North East’s 390,000 smokers to give
quitting another try this year.
Clare Henry said: “We hope these
figures help to focus people’s minds
and encourage smokers out there to
make a change and quit for good.
“Our stop smoking services provide
one-to-one support and treatment
to help smokers in Stockton,
Middlesbrough, Redcar and Cleveland
and Hartlepool.
“Quitting smoking isn’t easy but
people who receive support from
their local stop smoking service find
it easier to stop and are much more
likely to stay smokefree.”
You can contact the trust’s stop
smoking service on 01642 383819.

Weight management
programme success

W

ell done to a group of staff
in medical records who
have been taking part in the
trust’s health and wellbeing weight
management programme and have
jointly lost over 4 stone!
The girls have been meeting regularly
with health and wellbeing advisor
Maureen Wales, who provides them
with some information on eating
healthily and getting in shape.
Maureen visits them in the workplace
for the weekly weigh in, and even
celebrates the ‘Slimmer of the week’.
The ladies have commented how
helpful the support has been and said:
“It’s going really well, we all decided to
join in the run up to Christmas and are
really pleased with the result. We have
all lost weight and have continued the
programme into the new year, we all
feel fabulous!

S
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having that
smear –
cervical
screening
doesn’t have
to be an
embarrassing
experience.
“We all need
to prioritise
our health –
your practice
nurse, GP,
nurse practitioner or colposcopist will be more than
happy to chat to you before your appointment if you
have concerns, questions or have had a bad experience
and want to ensure this does not happen again.
“Please don’t be the woman who left it far too long to
have that smear. We are urging you to attend these
smear tests to help prevent cervical cancer.”

www.nth.nhs.uk

W

e are delighted that our
Health and Wellbeing
team has won an award
for ‘Maintaining Excellence’ in the
North East Better Health at Work
Awards.
The team is committed to
supporting the health and
wellbeing of staff across our trust
and it’s fantastic to see them
recognised for this.
Maureen Wales has also received
the Tees advocate of the year for
all her dedication to health and
wellbeing and the work she does.
Well done Maureen!

Mood management
programme

Smear for Smear Campaign
Passengers
getting aboard the
leadership
train!#SmearForSmear,
taff have been
supporting
encouraging women to attend potentially lifesaving smear tests.
Cervical cancer is the most common cancer in women
under 35, yet one in three young women don’t attend
their smear test and these numbers are still declining.
Lisa Tomlinson, a healthcare assistant and health
promotion lead in main outpatients, was treated for
cervical cancer and is now fully recovered.
She said: “It’s really really important for people to go
along and have their smear test when they are invited to
do so.
“This test saves lives. No woman wants to go to have
the test but it’s something we all must do.
Sharon Denise Clark, gynaecology, oncology and
colposcopy nurse specialist, said: “Cervical cancer is
the most common cancer in women under 35, yet one
in three young women don’t attend their smear test screening numbers are sadly declining.
“Women often tell us they are too busy with family or
work life or scared and worried or embarrassed about

“Maureen is very supportive and
helpful; she gives us a new healthy
recipe to try each week and some
information to focus on a different
aspect of being more healthy. It’s
great that we can do this in the
workplace and encourage each other
along the way. We would definitely
recommend the programme to any
staff who don’t just want to lose
weight but want to feel healthier and
better about themselves.”

Maureen’s
award

S

taff in the psychology team
are working closely with ward
41 to implement a new ‘mood
management’ programme. The
team has arranged ‘express’ drop
in sessions for staff so they can ask
any questions they have around
the emotional and psychological
wellbeing of patients and to provide
them with the knowledge and
skills to give additional support
to patients who need it. The drop
in sessions also provide staff with
support regarding their own selfcare.
The team is offering staff the

www.nth.nhs.uk

opportunity to practice
mindfulness and
relaxation techniques
which they can then
promote to the patients
to help them feel more
at ease.
The programme is
being led by Clinical
Psychologist Sarah
Markham and
Counselling Psychologist
Jessica McCarrick.
Sarah said: “We hope
that by offering these sessions,
staff working on ward 41 will feel
supported and able to come to us
for advice on managing emotional
and psychological wellbeing. We
understand how busy ward staff
are, so by offering “express” drop
in sessions at the ward we hope
more staff can attend.”
Health and wellbeing lead Jill Ness
said: “The health and wellbeing of
our staff is vitally important, we
offer a number of sessions across
both hospital sites for staff, both in
and out of working hours to help
them feel supported.”

Tai chi classes

“

watch
this
space!

A

s part of our
efforts to improve
employee health
and wellbeing, some of our
staff at University Hospital
of North Tees take part in Tai
Chi classes in our chapel. Tai Chi is
an ancient Chinese discipline which
improves physical, mental and spiritual
health. Research has found that Tai Chi
can reduce stress and anxiety, lower
blood pressure, boost the immune
system and slow the ageing process.
It also improves postural balance, coordination and control.
We are planning Tai Chi classes for
University Hospital of Hartlepool staff
in April. Watch this space!
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Poetry
Corner

No Smoking Day
O

T

ur specialist team has been
encouraging people to quit
smoking and making them
aware of the help available as part of
No Smoking Day.
To find out more about how the team
can help, visit https://www.nth.nhs.uk/
services/stop-smoking-service/

Research trial
saved my life

A

Stockton man has said taking
part in a research trial at a
health trust has saved his
life – after it led to a bowel cancer
diagnosis.
Terry Lowes says the close monitoring
he was under as part of research work
at North Tees and Hartlepool NHS
Foundation Trust led to a large tumour
being found.
Terry, who is 64 and lives in Hartburn,
was first treated at the trust several
years ago after suffering a heart
attack.
After being treated for three weeks at
the University Hospital of North Tees,
he was discharged and then invited to
take part in a cardiology research trial.
Terry, a grandfather of three,
explained: “When staff asked if I
wanted to take part in research, they
said I would be very well looked after
and monitored closely. Being involved
is sometimes an advantage because
you have checks which those who
aren’t on the trial wouldn’t have.
“I had been on the trial for a few
months and had been routinely having
blood tests taken as part of this which
I wouldn’t normally have had, as I’d
experienced no bleeding or symptoms
at all.
“It was after the results of one of
these tests came back that the
research team said they weren’t happy
with them.
“I was sent for x-rays and an
ultrasound and they couldn’t see
anything untoward. I was then sent for

“

Encouraging
people to
quit
smoking
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a full body scan and that’s when they
found a massive growth on my bowel.
“Soon after, I was booked in for
surgery and had the tumour removed.
“I am sure that if I hadn’t been a
research participant this tumour would
not have been found and I may not be
alive today.”
Terry, who has had chronic obstructive
pulmonary disorder (COPD) for many
years, has also benefitted in other
ways from research.
He regularly attends respiratory focus
groups where he can discuss his health
with other people with similar issues
and take part in exercises to help with
his breathing and inhaler techniques.
He is also involved in keep fit
activities which the trust holds and
he volunteers to be involved in staff
training.
Research nurse Claire Irish said: “Terry
is absolutely convinced that without
being involved in the cardiology trial
he wouldn’t be here today.
“It’s fantastic to see how much he
has benefitted from working with the
research team. We have been able to
help him with his COPD and see his
health improve.”
Research and development manager
Jane Greenaway said: “I met Terry at
one of our focus group meetings and
was really moved by his story.
“It’s thanks to people like Terry who
agree to take part in research trials
that we are able to learn more and to
improve the care we provide to our
patients.”

wo members of staff have
put their creative minds
together to make a
special hospital poetry
corner.
Published poet Mel
McEvoy, nurse
consultant in
palliative care, has
written countless
memoirs of his
time working in the
NHS.
Trust chaplain
Robert Cooper, who is
a talented calligrapher,
decided to bring three of
Mel’s poems to life in a different
way.
They are now on display in the
Oasis spirituality centre at the
University Hospital of North Tees.
They include a piece about a
challenging day a staff nurse was
experiencing and a tribute to
former director of nursing Cath
Siddle who sadly passed away in
2016.
Robert said: “It took me nearly
two months to get myself ready
to do it.
“Calligraphers tend to be
perfectionists so it’s really difficult
to be completely satisfied with
what you’ve done.
“I can’t do calligraphy unless I
believe in the words, as I did with
Mel’s fantastic poems.”
Mel recently retired but still works
two days a week while he studies
for a master’s degree in creative
writing with the Open University.
He said: “I am deeply moved and
honoured to be involved in such a
fantastic display.
“The idea of poetry is for it to
have a real meaning. I am always
writing because I am passionate
about it.
“I’d like to thank Robert for his
fantastic work and I hope in the
future we can make this area into
a poetry corner.”

“

i am
always
writing
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SWIFT SURGERY

Daycase shoulder surgery

Day in the life Alan Middleton
In the latest in our day in the life of series, we spent the day with Alan
Middleton, clinical director for orthopedics.

T

“

he day opens with the
briefing, where the
team discusses the
morning’s list and any points
of note for today’s cases.
It’s a trainer day, so Alan is
working closely with registrar
Ali, who he’ll be supervising
for the day’s theatre cases.
Most of today’s procedures
can be carried out under local
anaesthetic so the patient is
awake during the operation.
Doing procedures by nerve
block or local anaesthetic
has many benefits; it vastly improves recovery time from
surgery and means that patients are often able to go home
that same day, if not almost straight away.
Today also marks the second week of the new computer
system, a move from the old Theatreman software to the
Trakcare theatre module, so Ben from the electronic patient
records team has been supporting the team and it’s clearly
appreciated by everyone in the unit.
While Ali and the team’s advanced practitioner work on the
second of the morning’s patients, Alan takes a few minutes
to catch up with an ever-growing mass of emails and phone
calls, as well as helping to prepare another patient in an
adjoining room. She is scared, and needs a nerve
block on her arm. It takes a while and some
skill to prepare her for surgery.
The tumour on her hand will need to
be cut out and sent to histology for
analysis. After careful excision, it pops
out like a shelled pea (albeit slightly
larger and not as round). The patient is
clearly relieved it’s over.
As clinical director for orthopaedics,
Alan has been with the trust nine
years and manages 17 consultants and
represents the specialty to the medical
director. His team works closely with the
community Musculoskeletal (MSK) service, and
their extended scope physiotherapists can directly book any
patients they consider suitable for surgery straight onto his
lists.
His medical secretary has left him a package of documents,
each with a detailed post-it query. While he deals with the
pile, Ali joins him, bearing coffee. They discuss the next
patient, a dupuytrens case where thickening in the palm

Operating
is defnitely
the favourite

16

Anthem

|

Early Spring 2018

contracts, so sufferers are unable to fully open their hand.
When they take their places in theatre, Alan carefully plots
out the procedure with Ali, talking through each stage with
a pen before any incision is made.
The morning’s last elective patient is a DNA (Did Not
Attend), so an early finish means lunch where his medical
secretary Sarah (“my right hand”) finds him ten minutes
later and they discuss the notes from her earlier package.
As she leaves, she is replaced by theatre manager Lesley,
who has queries of her own.
Seven flights of stairs later, Alan joins a 1pm meeting to
discuss the potential role of Physician Associates in the
trust. He’s interrupted once; his registrar is trying to deal
with a difficult patient and needs some advice.
He stays behind afterwards to discuss staffing and
service developments plans, a complex proposal requiring
imagination, meticulousness and flexibility to find a
potential solution.
Back in theatre, Belgian surgeon fellow Marta and registrar
Ali, who are managing the afternoon’s trauma list, clearly
have everything under control, so Alan withdraws to
continue with emails and begin some of the jobs resulting
from his lunchtime meetings.
In theatre, a young man has sliced his little finger doing
a bungee jump, and they thoroughly and carefully check
the finger for damage, before ensuring everything is in
place and neatly stitching up the wound. The finger is
bandaged and the patient sent off with cheerful instructions
to avoid washing up. Another sliced his hand cutting pizza,
and small nick in the tendon is repaired with tiny, fine
stitches before the wound is closed and dressed, and he’s
despatched with similar instruction about the dishes.
Two further DNAs and the afternoon’s work is finished by
5.30pm. Alan and the team complete the daily debrief then
he coordinates diaries with Ali to plan the coming weeks.
Alan says: “Operating is
definitely the favourite. I
am fortunate that on each
operating list I will have a
wide variety of operations and
there is no risk of boredom.
I do, however, also love the
challenges that being clinical
director brings, and enjoy
organising and developing
services.”
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A

woman from Ferryhill has
become the trust’s first
patient to have full shoulder
replacement surgery as a day case

operation.
Sitting on a bed in the day case unit
just a few minutes after surgery,
76-year-old Lenora Scott said she

felt “almost well enough to run
home”.
For more than a year, health
professionals at North Tees and
Hartlepool NHS Foundation Trust
have been making a number of
improvements to help reach this
milestone.
The upper limb orthopaedic team
have already carried out over 60
keyhole surgery operations and a
few shoulder replacement operations
using a nerve block method, rather
than a full general anaesthetic.
But this is the first time
medics have been able to
send the patient home
on the same day of the
operation after a full
shoulder replacement.
You can read the full
story on our website.

“

well on
the road
to recovery

Spinal Surgeon ‘Medical First’

S

pinal surgeon Mr Tai Friesem
marked a medical first at
North Tees and Hartlepool NHS
Foundation Trust when he carried out
major spinal surgery and discharged
the patient on the same day.
The patient, Michelle Dawson
(pictured), had been suffering chronic
pain in her arm and, after a bout of
severe numbness, the procedure was
recommended as treatment.
Taking inspiration from colleagues in
America who are already carrying out
the disc replacement surgery as a day
case operation, Mr Friesem looked
into the logistics of doing so at the
University Hospital of North Tees.
To make this a success, teamwork was
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absolutely essential. The patient would
be admitted in the morning, sent
through to theatres for the operation,
referred into the access lounge as a
day case followed by a session with
the physiotherapy team to assess
recovery. Finally, the surgeon would
visit the patient to talk them through
their discharge whilst removing drains
etc.
This is still considered complex
surgery, but Mr Friesem has worked
hard to put measures in place to
facilitate the procedure as a day case.
This is possible because the surgery
involves going in through the front of
the neck and so no muscle tissue is
affected, which often causes postsurgery pain and the need for nurse
led after care.
The spinal unit was opened at the trust
in 1995 and Mr Friesem joined in 2002.
He is recognised globally for his work
around degenerative spine conditions
and the dynamic stabilisation of the
spine, including disc replacement. The
trust has been carrying out cervical
disc replacement since 2006, and the
team has carried out more procedures
than any other trust in the country so
has vast experience. The overall aim is
for all one level spinal surgeries in the
appropriate patients to be completed
as a day case, with a view to working
towards this with other levels of

surgery.
Michelle Dawson said “I was really
nervous on the day of my surgery,
but the staff at the hospital really put
me at ease. Mr Friesem explained the
procedure in great detail so I knew
what to expect. The staff were brilliant
– from the anaesthetist right through
to the surgeon. Being able to have the
surgery as a day case really helped
with the anxiety because I knew I
would be going home to recover at
the end of the day. The aftercare was
fantastic – I left the hospital with more
than enough information and advice
to see me through to my aftercare
appointment. My advice to anyone
who is offered the operation as a day
case is to take it – I had a fantastic
experience and I am now well on the
road to recovery.”
Mr Friesem, said “We are in a great
position at the trust where we have
vastly experienced teams who have
been assisting with spinal surgery
procedures for over ten years. We are
always looking for ways to work more
efficiently and improve the patient
experience – being able to send
patients home to their own bed to
recover after major surgery certainly
counts towards this. I’m delighted with
the feedback we have received from
Mrs Dawson and I am pleased to say
she is recovering very well”.
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Nurse

recruitment
centre event

“

T

he trust held its
first ever nurse
recruitment centre
event recently.
It was an opportunity
for nurses looking
for a new role to
meet and talk to
staff at the trust
in a more informal
setting than they
would have at an
official interview.
The day, held at the
Norton barracks of the
201 Field Hospital army
reserves, included sessions in
medicines management, group
scenarios and mini one to one
interviews.
The trust also carried out any
HR and ID checks with all of the
nurses and gave out information
about specific areas they would
like to work in.
Emma Roberts, assistant director
of nursing, workforce and
professional standards, thanked
all the nurses who came along
to our first recruitment centre
event.
Emma said: “As part of this
new process, the trust has a
generic application form for
nurses. Nurses will only have
one interview in the trust in one
of our recruitment centres to
ensure they are given the best
possible opportunity to develop
in their nursing career.
You can see all of our vacancies
by visiting the NHS Jobs website.

an
opportunity
for nurses
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N

ew training for care home staff
hit its first major milestone after
staff in two homes became the
first to complete it.
More than 60 staff from Kirkdale
and Allison House in Stockton have
completed all four topics of the
training.
The training, which aims to help staff
improve care, includes end of life care,

Business as usual!

A new state of the art CT scanner was
delivered to the University hospital of
North Tees.

Cath Ruoco Recycling

A

s you can see from these
pictures, moving medical
equipment this size
takes a lot of planning from the
trust’s estates and radiology
departments - not made any
easier by the unpredictable
weather.
The Siemens SOMATOM
Definition Edge scanner will
replace one of the existing
scanners when work to install it
is completed next week.
Gail Griffiths, Operations
Manager Radiology, said:
“Along with the Flash scanner
we already have in the
department, this will help us
to continue to provide the very
best care to our patients by
helping us produce fast, high
resolution images and improve
workflow to enable us to
achieve emergency and cancer
targets”.

dementia and delirium training, falls
awareness and the wellbeing of the
frail and elderly.
It is provided by the North Tees
and Hartlepool Education Alliance,
a partnership of Stockton Borough
Council, Tees, Esk and Wear Valleys
NHS Foundation Trust, Alice House
Hospice and North Tees and Hartlepool
NHS Foundation Trust.
It is being commissioned jointly by
NHS Hartlepool and Stockton-on-Tees
CCG.
Staff at Kirkdale and Allison House
nursing homes, run by charity
Cleveland Alzheimer’s Residential
Centre (Clevearc) have said they
would highly recommend the training
to other care homes.

Snowmaggedon!

Dementia Champions Training group

A

fter noticing that there
were a lot of plastics being
binned across Critical
Care, team support officer Cath
Ruoco took matters into her
own hands and decided to do
something about it.
Cath set up recycling bins in
the visitors’ room, as well as
the staff room. A month in, the
scheme is going really well and
everyone is on board with the
idea.
Cath is always looking
for opportunities
to make the
department
more ecofriendly and is
currently looking
into getting
recyclable
polystyrene cups.
Passionate about
recycling, Cath
said; “I really want
to do more across the
trust with recycling. There are
so many opportunities to stop
using single use plastics and
consider more eco-friendly
alternatives. Everyone wants to
do their bit and the response has
been overwhelmingly positive on
critical care.”

“

W

e would just like to say a huge
thank you to all of our hard
working staff who battled the
extreme weather conditions to get into
work, and an even bigger thanks to all the
staff for keeping up day to day service at
such a difficult time!
Thanks to all the estates staff who helped
clear the paths and grounds for the safety of
the staff and patients.
We were inundated with kind offers
of transport from the public and local
businesses - thank you to you all for your
generosity. In the face of adverse weather
conditions, it’s amazing to see how we all
come together!

well done
everyone!

T

he trust needs as many
dementia champions as
possible to help encourage
others to make a positive difference
to people living with dementia.
Dementia specialist nurse Stephen
Nicholson regularly holds two-day
training courses for his champs,
with the help of guest speakers from

www.nth.nhs.uk

www.nth.nhs.uk

the trust including chaplaincy, adult
safeguarding and pharmacy.
By the time they have finished the
course, participants have a much
better understanding of dementia,
the personal impact it has and what
we can all do to help.
Well done to the latest group of
champs to pass the course!
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Opportunities for young people
with learning disabilities

Fundraising to support the Oasis suite

W
Y

“

oung people with learning disabilities are being offered
life changing opportunities to work in the NHS thanks
to a new initiative.
Project Choice has placed nine of its members into
volunteering roles at North Tees and Hartlepool NHS
Foundation Trust.
The programme, funded by Health Education England, aims
to help young people with learning disabilities, difficulties
and autism by setting up placements to get them the work
experience they need to get into paid employment within a
year.
Area manager Steph Walker said: “We are delighted
with how all of our young people at the trust are
doing so far. They are all gaining experience and
bridging that gap between the skills they have
and those they will need to be in full time
employment.”
“Our support is tailored to each person
and we match employment options to each
person’s skills. The interns we have working
at the University Hospital of North Tees are
doing an array of different roles including
finance, portering, elderly care and sterile
services to name but a few.
“We are looking to increase our scope of placements
that we can offer our interns as their interest and range
of skills grow.”
Dominic Cain and Ryan Watson are two of the young people
who continue to progress since joining the trust.
Dominic, who is 18 and has autism, has been working as a
porter.
He said: “I like everything about this job. I’ve been here
10 weeks now and am really starting to feel like I know

i like
everything
about this
job
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the role. I would definitely want to work here if given the
chance.”
Head porter Andy Howard said: “Dominic has been doing
really well. He keeps progressing. He’s enjoying it and is
now very much part of the team. All of the staff have taken
him under their wing.
“I would certainly like to offer him a job here when the time
comes.”
Ryan, who is deaf, has been working in central stores.
He is helped by communication support worker Ian
Chamberlain from MeSign sign language specialists.
Ian said: “Ryan is meeting people and is growing in
confidence – I see it every day.
“This will give him the experience he needs to be able to go
out and get a full time job.”
Anyone interested in finding out more or exploring whether
a placement would work in their service area can contact
Stephanie.walker3@nhs.net or 07866757262.
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hen Carole Pattison’s
mother Joan sadly passed
away in September, only
three weeks after being diagnosed
with pancreatic cancer. Carole knew
she wanted to help raise funds to
support our chaplains.
Joan spent the last two weeks of her
life in the Oasis suite at North Tees
Hospital. There are currently three
Oasis suites in the hospital, set up
by the chaplaincy service, which
allow relatives to stay with their
loved ones in their final days.
Carol told us: “This service was
a godsend to us, and we would
therefore like to help the chaplains
raise funds to enable them to set
up further suites, which they told us

was their intention.
“We had nurses on hand to help
when Mam needed pain relief or
other assistance. We were also
provided with a comfortable room
including chairs, a sofa and a camp
bed, so the four of us could stay
over, meaning Mam was never
alone. The chaplains also visited
practically every day, offering
comfort in our time of need.
“A fridge and TV were provided
within our suite, tea and coffee
making facilities, a shower room
and toilet, and although Mam ate
little during her stay there, we were
always offered food at meal times.
“We had to wait a few days for one
of these suites to become available,

but hopefully with donations like
this the chaplains will be able to
build further rooms to help more
families in future.”
Carole and her sisters set
up a just giving page
and held a fundraising
event to raise money
with a band, raffle
and tombola. To date
they have raised over
£2,000, but have more
events planned over the
coming months.
If you would like to find
out more or support this
cause please visit https://www.
justgiving.com/fundraising/carolepattison6.

“

this service
was a
godsend

The 201 Field Hospital

T

he 201 Field Hospital army
reserves held a study day for our
nurses this week.
It included information about how
to recognise and assess ill and
deteriorating patients, legal aspects,
how to identify sepsis and treatment
options and a series of case studies
focusing on good and bad practice.
Many of our staff volunteer in the
reserve forces, which helps develop
skills they can take back into their
roles at the trust.

www.nth.nhs.uk
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Learning Disabilities Support Group Visit

Get to know your
executive directors
Chief executive (interim) - Julie Gillon

“

award
winning
research
projects

Who has had the biggest influence on your career?
I have worked with a number of individuals who have had both
a positive and negative influence on my career choices. I have
learned from the best and challenged the worst and I have taken
some great advice which still influences me today.

A

peer support group for people with learning
disabilities has visited the physiotherapy
service at the University Hospital of
Hartlepool.
Wendy and Paul from the Youth for You group met
with nurse advisor for adult safeguarding and learning
disability Carley Ogden, clinical lead for physiotherapy
Fiona Hardie and two nursing students.
They spoke to staff and patients and asked questions

What do you like to do outside of work?
I have two beautiful dogs Teddy and Jessie and spend a lot of
time walking and playing! Great therapy and unconditional love!
I spend time relaxing, gardening, watching football and devoting
time with my husband and family.

about the care for people with a learning disability
and what reasonable adjustments are made in the
department to support someone with a learning
disability.
They had some suggestions as to how we can improve
to make it easier for people with a learning disability to
access services.
This was the first visit from the group with more
planned over the year to different departments.

What is your favourite book?
I have two favourite books and lots of favourite authors.
Wuthering Heights by Emily Bronte – a classic as it challenged
Victorian ideals. The Secret Scripture by Sebastian Barry – a sad
but uplifting novel that I couldn’t put down, that later turned into
a drama starring Vanessa Redgrave.
What is your favourite movie?
My favourite movie is Shawshank Redemption and my favourite
quote “Get busy living or get busy dying”.

Poster award

Where did you last go on holiday?
My last holiday was in Spain, Costa Blanca to a small village
called Los Montesinos. Quaintly Spanish culture and lots to eat
and drink...

Two scientists have been invited to an international conference to highlight
the team’s award winning research projects.

T
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he trust’s Quality Control Laboratory entered three
posters into a competition at the NHS Pharmaceutical
Quality Assurance and Technical Services Symposium
in Chester, summarising research they have carried out.
The team was delighted to pick up first and second prize for
two of these presentations.
As a result, microbiology test technician Courtney Smith
and lead environmental technician Lauren Hill have been
invited to present the work at the European GERPAC (Group
of Evaluation and Research for Protection in Areas under
Control) conference in Toulon, France, in October.
Courtney will present the team’s work which has compared
common trends of micro-organisms while Lauren will
present about whether the team should be using faster flow
rate particle counters.
Wayne Goddard, Quality Control Laboratory Manager said:
“To scoop both first and second prize is a real achievement
and a sign of how hard everyone involved has worked.
“Both Courtney and Lauren are looking forward to having
the opportunity to speak at such a prestigious event and
share good practice with colleagues from across Europe.”

|
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W

hat do you enjoy most about your job?
I enjoy the diversity of the role and the
fact that I work for one of the most revered
and long standing public services – the NHS. I
love the contact with clinical professionals and the
commitment exhibited on a daily basis.
What is the best thing about working at North
Tees and Hartlepool NHS Trust?
North Tees and Hartlepool NHS Foundation Trust is
a unique place to work; it is both culturally different
and focused on delivering high quality, safe and
effective care. I am always humbled by the dedication
and strong commitment of the people who work here.
Tell us about the first job you had.
I started my working life and career in the NHS as
a student nurse at “Sunderland School of Nursing”;
in the days of hats, capes and discipline. It was a
vocation for me and my love and respect for the NHS
has never waned.

www.nth.nhs.uk

What is your biggest achievement in life?
My greatest achievements are both personal
and work related. I am proud of my career
and my personal resilience and my around
the world experiences.
Are you currently watching a TV series,
if so which one?
Yes, currently watching Versailles, the story
of King Louis XIV; fiction based on fact. Power
and betrayal – all part of daily life!

“

i enjoy
the diversity
of the role

What advice would you give somebody looking
for a career in the NHS?
The NHS is one of the best places to work; rewarding and
satisfying. Be realistic and keep your mind open; there is so
much to do in the NHS and we can build on the NHS principles to
ensure it continues to be a place we could all be proud to leave
as a legacy and of course in which to be cared for.
Fun fact?
I am an avid Elvis Presley fan and other than marrying in Las
Vegas I would also like to visit Memphis and cruise the Mississippi
on a steamboat!
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Trust put through their paces

Journey into
Leadership success

“

The trust’s new leadership track is already proving successful
with one member of staff.

tRUST HAS
BEEN
RECOGNISED

C

“

arole Logie, ultrasound service manager, is using the trust’s
new Journey into Leadership programme.
This programme maps out six different training routes
staff can take, focusing on different parts of a person’s behaviour
and skills – including emotional intelligence, innovation, time
management, problem solving, conflict management and
managing people.
Each stop on the track provides information about the course,
who should attend, if there are any financial implications and a
direct link to booking. This is supported by an online guide to
develop staff’s leadership skills.
Carole has set off on one of the tracks and is already feeling the
benefits.
She said: “I’m relatively new to the management role I am in so
I thought it would be very useful for me develop my leadership
skills through this programme.
“The skills I am learning through the track I am on are
directly put into practice in my role here. Many of these
courses are also either in house courses or free to use.
I’ve been recommending it to my colleagues and would
also encourage any member of staff to give it a try.”
The trust’s organisation development team put
together the different routes.
Louise Samuel, organisation development
practitioner, said: “We need effective leaders at
every level so that we are providing the best care we
can to our patients.
“This leadership journey helps staff at all levels assess
their abilities and skills and have a clear understanding of
the journey they need to take to meet their goals.
“The track has been developed to be used in a variety of ways.
In each section there are a variety of suggested courses which
staff can attend – some are run in-house, while others are hosted
in partnership with the North East Leadership Academy (NELA) or

T

he trust has been recognised
for putting staff through their
PACES.
The exams - Practical Assessment of
Clinical Examination skills - are run
three times a year.
Over the last 16 years MRCP(UK)
has assessed over 76,000
candidates in 360 examination
centres and 14 countries.
The criteria for the award of a

PROVING
SUCCESSFUL

In March, we launched of our new wholly-owned subsidiary
company, North Tees and Hartlepool Solutions.
in an e-learning format.”
“Any member of staff can access all of the
information on the Journey into Leadership page on
the intranet.”

orth Tees and Hartlepool has
been named an Advanced
SafeCare user Trust, along
with another four trusts nationally.
This latest accolade is welcomed
by the trust as recognition for
the successful implementation of
SafeCare Live, which is a live system
that supports the management of
safe and efficient nurse and midwife
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one.
The trust also received a letter
of recognition from Dr Andrew
Elder, Medical Director, MRCP(UK)
and Dr Kenneth Dagg (Chair,
Clinical Examining Board), with
Dr Donald Farquhar, International
Medical Director, MRCP(UK) as an
additional signatory on the letters to
international centres.

NTH Solutions launch

Advanced SafeCare user Trust

N

plaque is that the centre has
assessed more than 90 candidates
and hosted the examination for six
days or more over the last three
years.
Dr Nigel Dunn, who used to work at
the trust, presented the plaque to
clinical director Richard Thomas.
A total of 67 plaques are being
presented in the UK and all
international centres will receive

staffing levels.
SafeCare Live has been implemented
into many inpatient areas and
allows the actual staffing levels,
skill mix and patient dependency in
these wards and departments to be
viewed electronically. Despite the
implementation plan continuing in
some areas, this early recognition
has been welcomed by the trust.

www.nth.nhs.uk

S

taff from Procurement, Supplies, Estates and Facilities
moved to the company on 1 March 2018. This is a
unique opportunity to explore new ways of working,
to identify pathways for development and for the trust to
improve our financial stability.
Managing Director of North Tees and Hartlepool Solutions,
Peter Mitchell said:
“North Tees and Hartlepool Solutions is an important
development for the trust in maintaining its competitive
position in the local health economy. The new company will
allow for innovative ways of working, aiming to reinvest
profits into patient care in the trust. It will fully maintain
the trust-owned buildings and estate, generating its own
income and paying its own bills. While we know that the
quality of the support services currently provided is already
good, the new company will give us an opportunity to
consider if and how they could be further improved and
help us to open up new income streams and opportunities
which can ultimately benefit our trust. Owning the company
outright also means the trust can offer opportunities and
security to NT&H facilities management staff.

www.nth.nhs.uk

This is not a new idea – it is an improved variation on
activity happening across the country. Other trusts have
already implemented this with great success and, during
our project, we have worked closely with neighbouring
trusts who have shared their learning.
“Stability is our highest priority for staff, patients and
North Tees and Hartlepool Solutions as a whole. While
the company will operate as a separate limited liability
business, it will remain proudly “by the NHS, for the NHS”.
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Volunteer Induction sessions

T

he education department has
introduced induction events
for new volunteers to help
them learn more about the trust
and the policies and procedures
they should follow.
The induction gives volunteers the
opportunity to complete e-learning
based on their training needs
analysis, and focuses on important
topics such as hand hygiene,
information governance and
health and safety.
In a session taken by
infection prevention
matron Lynn
Blackwood,
volunteers had their
hands tested for
cleanliness before
and after washing
their hands, to

“

GOING FROM
STRENGTH TO
STRENGTH

highlight the importance of hand
hygiene.
Volunteer co-ordinator Paul
Wharton said: “We are holding
these groups to welcome new
volunteers and to make sure they
have the awareness and skills
necessary to support the Trust
and also develop the team ethic of
volunteers.
“The volunteer programme is
going from strength to strength;
to date we have 331 volunteers
across both hospital sites, ranging
from ward and service roles to
welcomers, Radio Stitch, League of
Friends and many more.”
If you are interested in becoming
a volunteer please contact 01642
383933 or visit www.nth.nhs.uk/
jobs/volunteer/

Thank you flu fighters!
This year we achieved the national flu immunisation uptake
target, with 70% of staff having their flu jab.

T

his year we achieved the
national flu immunisation uptake
target, with 70% of staff having
their flu jab.
Occupational health and wellbeing
lead and trust flu lead, Jill Ness
(pictured left), has thanked our top flu
immunisers for their help in reaching
target: “All our flu immunisers took

Endometriosis Excellence
T
26

Anthem

he endometriosis service at
North Tees and Hartlepool NHS
Foundation Trust has successfully
maintained its status as a centre of
excellence.
The service hit 100% in nearly all
of the main performance targets,
achieving the status of accredited
endometriosis centre from the British
Society for Gynaecological Endoscopy
(BSGE).
The service has previously had
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provisional status and first achieved
the higher status last year after
following strict criteria from the BSGE
and the Royal College of Obstetricians
and Gynaecologists.
Consultant obstetrician and
gynaecologist Somendra Roy (pictured
centre) said: “I would like to express
my gratitude to our team and all of the
supporting services for this fantastic
achievement.
“This means we are officially one of

the best centres in the country, which
is testament to the dedication and
commitment of all of our staff.”
Endometriosis is a common condition
where tissue that behaves like the
lining of the womb (endometrium) is
found in other parts of the body.
It can appear in many different places,
including the ovaries, fallopian tubes,
inside the tummy, and in or around the
bladder or bowel.

www.nth.nhs.uk

time out of their day to travel around
and immunise staff who might not
otherwise have had the time to go and
get their vaccination. Without their
help we would have not reached our
target, and I’m sure the numbers of
staff with flu over the winter would
have been much higher.
“Having the flu vaccination is the only

way to guarantee we are
protecting ourselves,
our loved ones and
our patients. I
would like to thank
all of the staff who
did the right thing
and had their flu
vaccine.”

“

WE REACHED
OUR TARGET

Neonatal Conference

M

aternity and neonatal staff
from across the region came
together at a special event
to hear about the work the trust is
leading to improve outcomes for
mothers and babies.
The trust hosted a conference to talk
about the work it is doing as part of
the National Maternal and Neonatal
Health Safety Collaborative.
The programme aims to reduce the
rates of maternal deaths, stillbirths,

www.nth.nhs.uk

neonatal deaths and brain injuries
that occur during or soon after birth
by 20% by 2020 and 50% by 2025.
The trust is one of 44 taking part in
the first wave of the programme, and
the only one in the north east and
north Cumbria.
The event included presentations
from Elaine Gouk, the trust’s
clinical director of obstetrics and
gynaecology, director of nursing,
patient safety and quality Julie

Lane, consultant in obstetrics and
gynaecology Steve Wild, specialist
midwife Terri Oliver and midwife
Michelle Matchett.
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