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Changes to
urgent care
services

Surgical medical
training rated the best
Surgical medical training at a local health trust
is officially the best in the country - Pg17

- Pg 28

Looking after our staff

Keeping our staff fit and healthy

As a trust we are totally committed to the health and wellbeing of our staff. A number
of initiatives have been put into place to ensure our staff are fit and healthy.

Be aware of back care

S

taff from the occupational
health and wellbeing team
highlighted the importance
of good posture during Backcare
Awareness Week. Musculoskeletal lead
Denise Jones (pictured) and manual
handling trainer Chris Ferguson
were on hand to give advice
and help spread the word
on the prevention of
back and neck pain.
Denise said: “There
a few top tips for
looking after your
back at work.
Remember to ensure
you have been on
a manual handling
course as even picking
up a paper clip off the

“

DONT
SLOUCH
IN YOUR
CHAIR.

floor can cause pain
if done incorrectly.
Use any equipment
provided to help with
the load, such as
trolleys and never
struggle. Staff who
sit for large portions
of the day must
ensure they have read the display
screen policy and completed a risk
assessment on their workstation.
This will ensure your chair is correctly
set, you are at the right height to the
desk and so is your computer. Most
importantly get out of your chair every
20 minutes as backs really don’t like
to sit. The best posture is … the next
posture. So get up and move”

Dancercise gets
staff moving

A

recent dancercise class has
proved popular with a number
of staff taking part. The class
provided by Nouveau Dance and
Fitness, is just one of the initiatives
organised by our health and wellbeing
team to get staff moving after a day
at work.

Know your numbers Running group gets staff fitness on track

B

lood pressure can be a silent
killer and most people get on
with their daily lives without
knowing that for them, it may be
a problem.That’s why the trust’s
occupational health and wellbeing
team raised awareness of The ‘Know
Your Numbers’ campaign.
The campaign aims to highlight the
importance of regular blood pressure
testing, and what the numbers
actually mean. Health and wellbeing
lead Jill Ness said: “By offering blood
pressure checks to our staff it was
an opportunity for us to help them
understand their blood pressure and
how it can be managed by making
small changes to their lifestyle.”

A group of staff became the first to join a ladies beginners
running group organised by the trust.

T

he 10
week
course,
run by Stockton
Borough
Council’s leisure
and sports
development team taught a variety of
different techniques and skills to help
the group achieve different running
distances.
Clinical coding officer Helen Hall
(pictured second right) said: “I
joined the beginners running group
to get back into fitness. I have run
marathons in the past but for the last
six years I hadn’t done anything at all.
“It was hard work, but the group
was well organised and fun. We did
basic exercises and team relays in the

beginning to get our heart rates going
and we learned the importance of
warm up and cool down exercises.
“After a few weeks we started to go
out on the open road, starting with a
1.5 mile run and eventually finishing
with 3.2 miles.
“The final night when we did our 3.2
miles and received our medals it felt
like a great sense of achievement. We
all supported each other as a group
throughout the sessions and all had
a celebratory lime and soda after we
had finished!
“This was just what I needed to
get back into running and I’ve since
carried on with the training. I would
recommend joining a group like this to
anyone.”

Supporting our staff on National Stress Awareness Day

T
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o mark National Stress
Awareness Day, the trust
raised awareness of stress
and promoting the support available
to staff; encouraging good mental
health and wellbeing.
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We have a fantastic occupational
health and wellbeing service which
provides support to our staff.
Pictured here is the trust’s mental
health workplace advisor Rachel
Hillerby.

www.nth.nhs.uk

Employee of the month
AUGUST…

Congratulations to associate
practitioner Emma Brown who was
awarded Augusts employee of the
month.
Emma was congratulated with some
flowers and a gift certificate by director
of human resources and education Ann
Burrell, Non-Executive director Kevin
Robinson and ward manager Shirley
Mealing, who nominated Emma for the
award.
Shirley nominated Emma for her
outstanding commitment to nursing
who contributes to the positive and
caring culture on ward 30.
Shirley said: “Emma deserves to be
recognised for the brilliant job that she
does always giving 100% to all her
patients.
“Each month Emma always gets
mentioned in the comments from
family and friends on the ward, often
described as a joy to have around.
The comments say how Emma is
an attentive, caring, compassionate
individual and that her presence on the
ward brings sunshine and reassurance.
“Although Emma will say she is just
doing her job she is a really special
nurse who genuinely cares about
her patients and the job she does.
Congratulations Emma, you are a star.”

SEPTEMBER…

www.nth.nhs.uk

OCTOBER…

Congratulations to early pregnancy
assessment clinic specialist nurse Jane
Hird who was October’s employee of
the month.
Jane was nominated by clerical officer
Joanna Jones, pictured left, who was
a patient of Jane’s and expressed how
grateful she is for the wonderful job
Jane does.
Joanne explained ‘’After going through
a number of difficult times Jane picked
me up each time and provided me
and my partner with support and care
every time we needed her.
‘’She was respectful and empathetic
and was with us every step of the way,
her knowledge and understanding
helped me grasp what was happening
and guide me through choices I
needed to make. I will never forget
how much of a difference Jane has
made; she means the world to me and
my partner.
Jane was presented with a bunch
of flowers kindly donated by The
Flower Room, Yarm, by deputy chief
executive/chief operating officer Julie
Gillon, pictured right.

Congratulations to deputy head
porter Andy Howard who was
named employee of the month for
September.
Andy went above and beyond the
expectation of his role when he
intervened in a serious incident.
Andy received the nomination from
the human resources employee
relations team, pictured, who
witnessed the incident.
He received his award from director
of estates and facilities management
Peter Mitchell.

Congratulations to Trust
Registrar in Respiratory
Mohammed El-Bashir on
becoming Novembers Employee
of the month.
Mohammed was nominated by
supervising consultant Vandana
Jeebun who described him as
an “asset to the Trust.”
Vandana told us: “Mohammed
shows an incredible level of
commitment and compassion
to patients, he is extremely
hardworking and will not
finish his shift until he feels all
his patients and families are
satisfied and have had any
concerns addressed.
She added: “He’s a very
competent registrar who makes
excellent decisions, he’s wellliked by all staff and patients
who meet him thanks to his
exemplary communication
skills.
Mohammed was presented
with some flowers and a gift
voucher by Medical Director
Deepak Dwarakanath,
pictured left, who
added: “Mohammed
is a great asset
to the team,
this award is
well deserved
I would like
to personally
thank him for
the fantastic
service he
provides to our
patients.

“

core
values

November…

Winter 2016
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Inspirational nurse wins award
An inspirational neonatal nurse was awarded the
Inspirational Mother award at this year’s national
Butterfly Awards.

B

ecky
Taylor,
a staff
nurse in
the trust’s
neonatal unit
gave birth to
baby Anabelle
on December
7, 2013.
Becky and
her husband
enjoyed four
precious
months with their baby girl, before
she succumbed to a congenital heart
defect and sadly passed away.

After losing Anabelle, Becky returned
to work and continues to help families
going through similar situations.
The Butterfly Awards celebrate people
who show courage in supporting
people going through baby loss.
Becky said: “I felt quite touched
that I did win, because everyone in
my category was just as worthy of
winning.
“It’s a nice feeling to be recognised
and everything I’m doing is bringing
love and support to families at a
horrible time.”
“Everything I’ve done is because of
Anabelle. She’s with me in everything
I do.”

Scan4Safety lead wins national award

S

can4Safety lead Jane Hawkes
won the GS1 UK healthcare
industry champion at an awards
event this week.
This is for work the trust is doing
to roll out a new programme
(Scan4Safety) which will involve
scanning barcodes to trace things such
as patient records and products and
will lead to improvements in patient
care.
Jane is pictured with Glen Hodgson,
head of healthcare at GS1 UK and
Gary Lynch, CEO at GS1 UK.
She said: “It gives me the greatest
pleasure to accept the GS1 UK
industry champion award for
healthcare on behalf of our team.
Bringing GS1 standards to a wider
audience is a key priority for us.
Being one of the first adopters, as a

Scan4Safety demonstrator site, we’re
always keen to showcase our progress
so we can share our learnings.”

Raising funds for neonatal care

J

acqui Paterson’s Veterinary
Surgery in Stockton raised a
fantastic £500 for the Neoangels
charity – funds which go towards
the neonatal unit at the University
Hospital of North Tees.
Claire, pictured centre with her baby
Mae, spent six weeks in the unit after
Mae was born prematurely.
Claire and her colleague Eloise
(pictured) were among 12 staff at

4

Anthem

the surgery who took part in the Tees
Barrage air trail to raise funds.

New Maiden
Castle physio
service opens

T

Meet the team

he physiotherapy team at
Maiden Castle in Durham
held a meet and greet event
to show people the facilities and
introduce themselves to the public.
The service, based at the Graham
Sports Centre, is provided by the
trust’s physiotherapists, offering
services to the athletes of Team
Durham at Durham University and
to members of the public in the
area.
Clinical team lead Chris Tarn
said: “The event was a great
opportunity to showcase the
fantastic facilities here at Maiden
Castle and the experienced team of
physiotherapists we have working
here.
“Our specialist team offer
physiotherapy for a wide range of
musculoskeletal conditions including
sports injuries, joint and muscle
pains as well as spinal problems.
“The team assess and provide
tailored treatment programmes
to help get people back on track,
achieve their overall fitness goals
and offer preventative advice to help
stay pain free.
“Over recent months we have
established ourselves at Maiden
Castle and are now looking to
expand and wish to highlight the
service to people further afield.”
Find out more by visiting http://
www.nth.nhs.uk/services/maidencastle-physiotherapy/

Ryan Pearson treating a patient
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Practising
emergency
birth scenario

T

A special thank you to Julie
Staff on the children’s ward at the University Hospital of North
Tees said a special thank you to inspirational Julie Young for her
fundraising efforts.

J

ulie, who set up the Reagan
Jack Rainbows charity, after her
son Reagan Jack sadly passed
away, was named the ITV Tyne Tees
fundraiser of the year for this year’s
Pride of Britain Awards.
Sister Janice Atkinson on the children’s
ward said: “We’re so proud of Julie
and she really deserves recognition for
everything she has done.
“We’re extremely grateful for every
donation to our children’s ward, which
has benefited from the funds raised
by the charity, including a mural which
has beautifully brightened the ward
and much needed specialist blood
pressure machines, which are being
used every day. These donations have
made a big difference to our young
patients.”
You can read more about the charity
at http://reaganjackrainbows.org/

Keeping
governors
updated

Lung ultrasound
simulation training

T

he trust held its sixth annual
endobronchial ultrasound
(EBUS) training course for its
registrars.
The trust has been holding EBUS
training and is one of the leaders in

www.nth.nhs.uk

he obstetric team took part in an
emergency simulation session
where they practised performing
a caesarean section.
It was organised by theatre sister Julia
Calvert, Dr Austin Mathews (Consultant
Anaesthetist) and Mr Santosh Putharya
(Consultant Obstetrician) in main
theatre at the University Hospital of
North Tees.
The session, which involved a
caesarean section, was an opportunity
for theatre staff, midwives and
consultants to practice an emergency
situation using state of the art
equipment from the trust’s simulation
suite.

the country.
After a morning of theory, doctors
were able to practice intensive
simulation training under clinical
supervision.
The aim of this project is to train
qualified doctors to be able to
independently and competently
perform endobronchial ultrasound.
It was run by consultant respiratory
physicians Vandana Jeebun, Richard
Harrison and Graham Miller.

D

“

coffee
morning

irector of
nursing, patient
safety and
quality Julie Lane was
among staff who updated
our governors on the
trust’s latest news at a coffee
morning event at the University
Hospital of North Tees.

Winter 2016
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Organ donation memorial service
A memorial service was held to remember and celebrate the lives of those in the past two years, who
have died and gave the amazing gift of life to others by donating organs and tissue.

A

Organ Donation Specialist Nurse
Clare Fletcher

memorial service was held
to remember and celebrate
the lives of those in the past
two years, who have died and gave
the amazing gift of life to others by
donating organs and tissue.
During the moving service, held
in the Oasis/Spirituality Centre at
the University Hospital of North
Tees, lead chaplain Lorraine Miller
invited the families to light candles
in remembrance and to take home
wooden heart mementos baring their
loved ones name. The staff who
work closely with the families’ also lit
candles to show appreciation.
The service finished with family
members placing an item that
symbolised their loved one in the

organ donation artwork that is
displayed in the trust.
Organ Donation Specialist Nurse Clare
Fletcher said: “The service was very
moving and means so much to not just
the relatives but to the staff involved
too.
“Organ donation is such a sensitive
subject as it can bring happiness
to one family while bringing great
heartache to another. I think it’s very
important to hold a memorial service
to give thanks and remember the
wonderful people who have given the
ultimate gift that enables others to live
on.”
You can sign up to become a donor by
visiting https://www.organdonation.
nhs.uk/

Team welcomes Karen back
Staff in main theatres at the
University Hospital of North Tees
bought these lovely flowers for
matron Karen Wilson to welcome her
back.
Karen took her retirement earlier
this year after 32 years at the trust
but returned soon after.

She said: “I missed everyone so
much and couldn’t bear to leave right
now. I love working here with such
an amazing team.” Staff in main
theatres at the University Hospital
of North Tees bought these lovely
flowers for matron Karen Wilson to
welcome her back.

Twiddlemuffs donation Welcome to
modern
for orthopaedic patients our
apprentices

V

olunteers from the
Blue Light Babies
group made these
knitted twiddlemuffs
for patients in the
orthopaedic ward at the
University Hospital of
North Tees.
Jo Owen, who set up the
group last year to make
and supply items such
as knitted hats, clothes
and blankets to those in
need, donated more than
50 twiddlemuffs.
She was joined by Terri
Lambert, Janet Eden and Elizabeth
Bye - whose close relative Amy, an
elderly lady who had Alzheimer’s,
was treated at the University
Hospital of North Tees.

www.nth.nhs.uk

T

he trust welcomed its latest
group of modern apprentices
during their week in induction
training.
The group will work across the trust
over the next two years while also
completing an advanced diploma in
health care support.
The apprenticeship scheme gives
students practical, hands-on experience
working as healthcare assistants
while gaining a nationally recognised
qualification.
Amy, who has now sadly passed
away, got comfort from twiddlemuffs
which helped to calm her.
For more information about Blue
Light Babies you can find them on
Facebook.

Winter 2016
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Students celebrate
their success
The first two cohorts of students who have successfully
completed The Royal Society of Public Health Level 3 Diploma in
Anatomical Pathology Technology are celebrating their success.

T

he first two
cohorts of
students who
have successfully
completed The
Royal Society of
Public Health Level
3 Diploma in Anatomical Pathology
Technology are celebrating their
success.
Michelle Lancaster, the trust’s
mortuary and bereavement service
manager (pictured front right) has
assisted in the training of dozens of
students since the trust became the
first national training centre to provide
the training.
Michelle said: “The course sees
students awarded an academically
recognised qualification which allows
them to apply to complete the level 4
diploma in APT all the way through to
a level 6 BSc Hons degree – something
mortuary staff have never been able
to do before.
“Our dedicated training programme
has gone from strength to strength

and has already attracted international
candidates. I’d like to congratulate all
of the students who have worked so
hard to achieve this qualification.”

Meet and greet

The third cohort of students had
the opportunity to meet some of the
external assessors who would be
helping them through the practical
assessment of their mortuary skills
obtained within their own home
mortuaries.
This was the students’ final time
on site following theory training
and assessments in anatomy
and physiology, microbiology,
infection control, health and safety
and mortuary governance and
administration.
The students had the opportunity
to ask questions about the external
assessment process in a relaxed
and welcoming atmosphere which
hopefully alleviated any concerns
about their external assessments
which will commence from April.
Michelle explained: “The assessors

Meet and greet

devoted their time to visit from
mortuaries as far away as Bristol
and Exeter and we appreciate their
efforts in coming to meet the students
as their input is invaluable to the
students’ progress.
“The assessors also took some
time during the day to visit the
newly refurbished mortuary and
bereavement service facility at the
University Hospital of North Tees
and praised the standards within the
department.”
The fourth cohort of students are
already enrolled and ready to start in
February 2017.

Celebrating their graduation

Mayor’s inspirational visit to bowel screening unit

M
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ayor of Stockton-on-Tees Ken
Dixon visited the endoscopy
unit at the University Hospital
of North Tees to have a tour of the
service and talk to staff.
Trust chairman Paul Garvin met the
mayor and introduced him and his
wife Linda to staff.
He met professor Matt Rutter,
consultant gastroenterologist, who
gave a presentation about the trust’s
bowel cancer screening programme.
This was followed by further
briefings from staff about endoscopy
services (diagnostic and screening),
the screening clinic process, health

|

Winter 2016

promotion and the administration
process.
Professor Rutter then spoke about
research before consultant surgeon
Anil Agarwal spoke to the mayor
about surgical outcomes.
Chairman Paul Garvin said: “The
Tees screening centre provides the
NHS bowel cancer screening service
for men and women across Teesside
and parts of County Durham and
North Yorkshire.
“We are very proud of the work our
staff do caring for patients and it was
fantastic to be able to show councillor
Dixon around the unit and show him
the work our staff are doing.”
The Mayor of Stockton-on-Tees,
councillor Ken Dixon, said: “It was
really insightful to take a tour of the
endoscopy unit at the University
Hospital of North Tees which does
such great work in screening for
bowel cancer. I learnt a lot about the

causes, prevention and treatment of
bowel cancer – a subject that is close
to my heart as Bowel Cancer UK are
one of my charities.
“Paul Garvin, the trust chairman,
and all of the staff there who spoke
to me were really inspirational and
I would like to thank them for the
fantastic work that they do.
“With over 16,000 people estimated
to lose their life every year in the UK
to bowel cancer, this is a preventable
and curable disease if it is caught
early enough so I would strongly
urge everyone to get themselves
checked out if they suspect any signs
or symptoms.”

www.nth.nhs.uk

fl fighters!
fi
Thank you to our flu
Thank you to those of you who did the right thing and got your flu jabs this year!
Also a big thanks to all our fantastic flu vaccinators,
we couldn’t have done it without you!

Assistant director of nursing, workforce and
professional standards Emma Roberts and
sister Janice Atkinson at the event

www.nth.nhs.uk
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Pledging to
make a change

S

taff were
promoting
and
encouraging positive
changes across the
NHS as part of Fab
Change Day.
The trust’s
organisation development team have been
asking staff to make a pledge to make
positive changes (pictured are organisation
development practitioner Cate Small with a
pledge from Susan Chamberlain).
Michelle Lancaster, Nicky Wright and Janet
Tiplady (pictured) from the mortuary service
and bereavement service spoke to staff about
improvements made in the care for patients
after death.

Certificate of excellence
for orthopaedics!

C

ongratulations to the
staff in orthopaedic
outpatients who
have been awarded with a
certificate of excellence from
Teesside University. The team
were nominated by student
nurses as an excellent practice
placement.

As well as the department
receiving the certificate as a
whole, Orthopaedic matron
Tracy Maddison, pictured left,
and sister Simona McDonald,
right, were also awarded as
excellent mentors. Well done
all!

Claire makes full recovery from
emergency bowel surgery

M
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onica Smith is full of praise
for the way her daughter
Claire was cared for after
having emergency surgery to
remove part of her bowel.
Claire, who has Down’s Syndrome,
was brought into accident and
emergency at the University Hospital
of North Tees complaining about
stomach pain.
After having a scan, her family
were surprised to be told Claire,
who is 27, had a perforated bowel
which would need to be operated on
immediately.
Monica said: “Claire had been
complaining about an upset stomach
but we had no idea it was as serious
as it was.
“She had actually obviously been
in much more pain than we thought
because doctors said she needed
immediate surgery to have eight

|
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inches of her bowel removed.
She also needed to have her
appendix removed and she also had
pneumonia.”
Claire stayed on the ward for three
weeks before being discharged
but had some complications which
required two more operations to the
same area.
Monica said: “It was a worrying
time. Even though I spent a lot of
time with her we did have to leave
her in hospital sometimes but I
can’t thank staff enough with the
treatment she had, we’re happy with
everything.
“Now Claire has had her bandages
removed she can start doing more
again. She is very independent, she
lives on her own in Norton with help
from carers and plays hockey, goes
running and is part of drama and
singing groups.”

Claire not only has the support of
her mum but also her sister Kate
and her twin brother Philip.
Consultant surgeon Amlan Banerjee
said: “It’s fantastic to see Claire now
looking so well after being so poorly.
When I first saw Claire she was very
sick and needed immediate surgery
to help with her pain. She has been
very brave and I am really pleased
with how well she is now.”
Pictured is Claire with her mum and
with her sister Kate and consultant
surgeon Amlan Banerjee after being
given the all clear.

www.nth.nhs.uk

Tributes for ‘old brickie’ Derek

D

erek Raper - who sadly
passed away recently was affectionately known
as the ‘old brickie’ during his
time at the University Hospital of
North Tees where he worked for
many years.
His daughter Lesley Tinkler was
sorting through his belongings
when she came across some
really interesting archive photos
and leaflets from when the
hospital first opened.

Lesley, a radiography assistant
in breast screening, found a
booklet her dad had kept from
when the Royal Highness the
Duchess of Kent first opened the
second phase of the hospital in
1976.
Lester Piggott, who worked with
Derek in maintenance (and still
works at the trust), also found
some archive photos of him and
his friend, including one taken
of the team handing over a
cheque donation to the hospital
after completing the Lyke Wake
Walk in 1985 (Lester is pictured
middle, Derek is at the back
right).
Here are Lesley and Lester
standing by the stained glass
window in the chapel at the
University Hospital of North Tees
– which Derek himself built!

e-Learning success highlighted
The trust’s education team are celebrating the success of its e-Learning after seeing it go from
strength to strength in meeting the training needs of staff across the trust.

T

he trust’s e-learning has
become a fantastic way of
training staff to complement
face to face training. It works well
when there are large numbers of
people to train who work shifts.
e-Learning lead Richard Porter
(pictured front, centre) said:
“We’ve been working hard to
provide the best platform possible
for staff to get their training, in the
most effective and convenient way
and we’ve seen a huge increase
in the number of staff using
e-Learning.
“It enables staff to access training
courses and learning materials any
place and anytime, through the
internet.
“We’re continuing to develop more
e learning programmes. This gives
staff a facility they can access
any time of the day or night. We
can also track when people have
done the training which makes it
an ideal way of knowing what our
compliance rate is.”
Senior education delivery lead
Dionne Richardson added: “I’d like

www.nth.nhs.uk

to congratulate everyone involved
in the success of the trust’s
e-Learning.
“I’d like to thank everyone
involved in developing the training,
clinical educators and management
who provide the resources that go
towards making the e-Learning
packages and to the trust’s IT
department for their support.
“Staff need to keep up with
training to keep them up to date
with the latest requirements of
infection prevention and control,

information governance and other
patient-safety related issues.
“It is one way of making sure
the trust can keep up with these
requirements of mandatory
training. Staff can access areas of
learning that are specific to their
individual needs rather than attend
a full day workshop. It works
really well for us and we’re looking
forward to seeing the success grow
further.”

Winter 2016
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RESEARCH IS DOING
AMAZING THINGS…
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OUR FORUM
IS FULL OF
AMAZING
PEOPLE TODAY
CRUK.ORG/CANCERCHAT

Cancer Research UK is a registered charity in England and Wales (1089464), Scotland (SC041666) and the Isle of Man (1103)
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Supporting nurse
development

Two staff nurses have joined the trust as part of a
programme which has supported their transition from
student nurse to staff nurse.

A

nnice Grundy and Katrina
Glorney (pictured, left and right
with mentors Helen Sutherland
and Janet Varga) have been helped
by the trust’s FINEST (Faculty of
Interprofessional Education and Staff
Training) programme.
Nurses rotate through three different
clinical areas over a year including
medicine, surgery and A&E.
They are given structured education
opportunities to consolidate what they
are learning on the ward alongside the

clinical experience they have gained.
FINEST lead Helen Sutherland
said: “We recognise newly qualified
members of staff are the talent of the
future and hope that offering support
and education will result in caring,
competent nurses of the future. More
posts are planned for next year.
Anyone due to qualify in 2017 should
contact myself for details.”
Annice has been working on ward 31,
while Katrina Glorney is working in the
acute cardiac unit.

Stop the
pressure

T

issue viability nurses Chris
Russell and Andy Brown
(pictured) spent the day
raising awareness of pressure
ulcers to staff and visitors at the
University Hospital of Hartlepool
and the University Hospital of North
Tees to mark Stop the Pressure
Day.

The dying matters graffiti wall

Psychiatric
Team of the Year

Our LIS Lean Leaders!

W

ell done to the last two
cohorts of staff who have
taken part in the Local
Improvement System (LIS) Lean
Leaders programme and have
showcased the improvements they
have made at a poster presentation.
The staff had the chance to explain
in detail what they have been working
on to make improvements across
the Trust and at the end of the
presentation were awarded with a
certificate from Chairman Paul Garvin

and head of transformation Gary
Wright.
Chairman Paul Garvin said “We all
strive for the best possible care for our
patients across the trust, but there are
no better people than the staff doing
these jobs day in day out to suggest
improvements as they understand
what needs changing from a first-hand
perspective.”
Congratulations to all the staff who
have successfully completed the
course.

C

ongratulations to the North
Tees Liaison Psychiatry
Team, Tees Esk and Wear
Valley Foundation Trust who have
been awarded Psychiatric Team
of the Year - Older-age
adults at the Annual
Royal College
Awards.
The award is to
recognise the
pivotal role that
psychiatric teams
play in improving
or innovating
psychiatric services
and care for olderage adults.

“

improving
or innovating
services

North Tees Liaison Psychiatry
Team receiving award

www.nth.nhs.uk
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TalkShops Junior run in aid of

T

“

he trust has now hosted
three TalkShops in cooperation with Hartlepool
and Stockton Health, our local GP
Federation. The shared ambition
was to offer opportunities for
our clinicians to meet with
local GPs and discuss the
latest developments in care and
delivery of services, both within
the hospital and across the
community.
Following the summertime event
with the medical speciality teams,
staff from community services
hosted a market place evening at
the University Hospital of North
Tees and urology and surgery
staff hosted the final event for the
year at the University Hospital of
Hartlepool. The transformation
team and catering staff helped to
make each occasion a success.
Consultant physician and GP
liaison for the trust Jean
MacLeod said: “The
TalkShops we’ve held
throughout the year
have been very
positive. There have
been some fantastic
developments across
the trust and this is
a great opportunity
to share them with our
GP colleagues and get
their perspectives. We’re
looking forward to hosting
further events this year. “

VERY
SUCCESSFUL

appreciation to the unit
Two thoughtful children helped raise more than £300
for the chemotherapy unit at the University Hospital of
Hartlepool.

Flynn and Isla with Selina (left) from Tesco and staff in the unit

F

lynn and Isla took part in the
junior Great North Run to show
their appreciation to unit for the
care given to their uncle John and to a
close family friend.
Flynn and Isla wanted to use the
money raised to buy some items for
the chemotherapy unit’s new family
room.
They went to Tesco in Belle Vue
Hartlepool and wrote a list of possible
items they could afford, including a 42
inch Smart TV.
His mum, Tanya Beach, said: “Flynn

helped to pen a letter to Tesco to let
them know the plans while Isla added
art work to it. We got a call from
Selina at Tesco a few days later. We
couldn’t believe how generous they
were. They supplied a new coffee
machine and DAB radio among other
items. I am so proud of the kids and
Selina for helping. We’re also proud
of our friends and family for being
amazing and sponsoring them.
“All of the staff in the unit are
incredible so we are glad we can give
something back.”

Casting day

Orthopaedic outpatients celebrated their second
National Casting Day.

O

rthopaedic staff from the
University Hospital of North
Tees held a stall giving
information about casting and to show
off some of the different styles of casts
they have available.
Orthopaedic matron Tracy Noble said :
“Thanks to everyone who came to the
stall and helped us celebrate National
casting day, and a big thanks to BSN
Medical Limited who supplied us with
banners, goodies,and t-shirts.”
The orthopaedics department at the
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University Hospital of Hartlepool also
celebrated in their plaster room.

Orthopaedic outpatient North Tees staff

www.nth.nhs.uk

Making a difference as
a hospital volunteer

Emma Dooks has had to overcome many challenges to get to where she wants
to be - volunteering at the University Hospital of North Tees.

S

he has a learning disability
(Rubinstein-Taybi syndrome)
which has caused Emma
many health issues including muscle
weakness, visual awareness and
leading to her not being able to learn
to read and write.
Despite this Emma, who is 20, still
wants to make a difference and help
others.
Through the STEPS programme, which
helps support people with learning
disabilities, Emma contacted the trust
to ask about volunteering.
She started by helping in the trust’s
radio station, presenting a morning
show introducing herself as DJ
Emma. She is now also volunteering
in the medical rehab day unit at the
University Hospital of North Tees
(pictured) where she works one
morning a week – helping staff and
caring for patients.
She said: “I really enjoy working with
the staff here and helping patients,
I feel like I am really making a
difference. All of the staff here have
helped me settle in, they’ve always
had time for me.”
Her mum Linda said: “Emma has
issues she has had to overcome. These
have affected her in a number of ways
and these things have affected her
confidence.
“Having muscle weakness and visual
problems gives her a vulnerability. In
the medical rehab day unit she’s in a
safe and secure environment, doing

something incredibly worthwhile with
supportive staff who are there for her
if she ever needs to ask a question.
Staff nurse Marion Fleming said:
“Emma is really enjoying it here,
everyone has made her so welcome
and she has shown a great attitude.
“She’s been helping make patients
feel comfortable and caring for them,
getting food and drinks, delivering
blood samples to pathology and so on.
“Her confidence is getting better all
the time and she is really progressing.”
Due to Emma’s issues with reading
and writing, she needed help from

staff with the application process and
with some of the e-learning mandatory
training which all staff and volunteers
must complete.
Learning disability specialist nurse
Carley Ogden said: “Emma has
overcome many hurdles to get where
she wants to be, working in a hospital.
“She wants to share her story in the
hope it inspires other people who have
learning difficulties to volunteer in
health care. Both Emma and her mum
are grateful for the support they have
received from the trust and staff in the
unit which is fantastic to hear.”

Improving nutrition for elderly care Recruiting student
volunteers

P

S

atients in elderly care at the
University Hospital of North Tees
were given samples of a new
high tea and supper menu as part of a
nutrition week.
During the week patients and
relatives were offered tasters of the
food and a chance to give feedback so
improvements can be made. Relatives
were invited to help during mealtimes
as many of the ward’s patients need
assistance and encouragement to eat
and drink.
3549 – Ward matron Denise Thompson

taff recently spent some time in
colleges and sixth form centres
across the area to try to recruit
new volunteers.
Staff spoke to students at Hartlepool
College of Further Education, Stockton
Riverside College, Stockton Sixth Form
and Bede College in
Billingham.
To find out about
volunteering
visit www.nth.nhs.
uk/jobs/volunteer

Dr Raju leading a workshop

www.nth.nhs.uk
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Anna now pain free after
toe surgery
A patient who feared she may never walk properly again due to pain in her
toe has said joint replacement surgery has cured it.
Anna and her husband Craig
trekking up the Himalayas

A

nna Lynch’s left big toe was
so painful at its worst that she
feared she may never walk
freely again.
But thanks to surgery she is now back
to full health - even trekking 10,000
feet up the Himalayas just months
after her operation.
She said: “I have always been a really
active person. I’ve run lots of half
marathons, I power walk and I cycle a
lot. But over the last few years I have
had this pain in the big toe on my left
foot.
“I had always assumed it was a
bunion and had just tried to ignore

the pain, but it was gradually getting
worse. By last summer, the pain was
so bad that it was starting to lead to
pain in my hip and problems with my
gait because of the way I had been
walking with this pain in my toe.
“I saw my GP who said I needed to
be referred for an X ray. I did a bit of
research and spoke to a friend who
had been treated by a consultant at
the trust and was very pleased, so I
asked my GP to be referred to him.”
The doctor was consultant
orthopaedic surgeon Rajiv Limaye,
who assessed Anna and diagnosed
severe arthritis.
Anna, a former NHS director who lives
in Sunderland, said: “Mr Limaye told
me that the only way the pain would
go completely would be to have toe
joint replacement surgery.
“I was booked in for surgery at the
University Hospital of Hartlepool under
general anaesthetic and went home
later the same day.
“Almost instantly the pain
disappeared – I didn’t even take
the pain killers I was given. I was
soon back doing my power walking.
My recovery was so good that my
husband Craig and I travelled to the
Himalayas with my daughter to trek
to the Tigers Nest, something I never
thought I’d be able to do.”
Mr Limaye said: “When I first saw
Anna I told her the only way to cure
her of the pain she had would be a full

toe joint replacement. After having the
surgery, her pain was gone and other
discomfort she had experienced in her
hip and her posture has also gone as
a result.
“I hope Anna’s experience will
encourage other people with the
same issue to choose this option of
treatment.”

Orthopaedic surgeon Rajiv Limaye

Successes heard at trust’s
annual general meeting

T
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he trust shared it’s successes
from the past year at its recent
annual general meeting.
Chairman Paul Garvin opened the
meeting at the University Hospital
of North Tees before people had the
chance to find out about the latest
developments in community services
at the market place event.
He said: “The annual general meeting
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is a great opportunity for us to reflect
on the past year and look ahead to the
future.
”It was a pleasure to be able to share
with the audience about the dedication
and commitment of our staff who are
continuously working hard to improve
performance and quality.”
You can download a copy of the
annual report at www.nth.nhs.uk

www.nth.nhs.uk

Welcome
to the team
Nicky

Surgical medical
training rated the best T
Surgical medical training at a local health trust is
officially the best in the country.

N

orth Tees and Hartlepool NHS
Foundation Trust have come
top of the rankings for highest
overall satisfaction in core general
surgery training in the country, from
the Messly Training Navigator, based
on the General Medical Council survey
of trainees.
The trust is also in the top 10
for every other indicator (clinical
supervision, adequate experience,
supportive environment and workload)
in the rankings - the only trust to
achieve this!
Medical director Deepak Dwarakanath
(pictured far left) met with some of
the training leads to congratulate them
on this fantastic achievement.
He said: “Our medical training has
been consistently rated as good
by trainees in the region. To finally
be rated the best is a fantastic

achievement and shows the hard work
our training staff have put into this.
“Our training leads listen to what
trainees tell them and we make
improvements based on this
feedback so that we can create the
right environment for our trainees
to work in. Trainees are very well
supported by all of our staff and are
given an opportunity to get hands
on experience so they are very well
prepared to do the job after their
training is completed.
“We are very proud of the medical
training at this trust and this result
just further reinforces the fantastic
work everyone has done to make sure
we are the best.”
Visit http://www.nhsfindyourplace.
co.uk/north-tees-and-hartlepool to
find out more about training at the
trust.

he mortuary team welcomed
senior anatomical pathology
technologist Nicky Wright to
the trust.
Nicky has re-located from Norfolk
and Norwich University Hospitals
NHS Foundation Trust, after
completing The Royal Society
of Public Health Level 3
Diploma in Anatomical
Pathology Technology,
run at the trust.
Nicky is pictured
right, with
mortuary and
bereavement
service manager
Michelle Lancaster
who has been
running the course
since the trust
became the first national
training centre to provide
the training.
Nicky said “Completing the course
has offered her fantastic career
prospects and I’m delighted to
have joined the trust.”

“

national
training
centre

Donation funds new midwife
equipment and training

B

aby Lifeline have made a total
of £7,000 in donations to the
delivery suite at the University
Hospital of North Tees after ward
matron Stephanie El-Malak wrote to
the charity with a wish-list.
The unit was given 10 foetal
dopplers as well as 20 places on a

www.nth.nhs.uk

foetal monitoring training course.
Stephanie (pictured, centre, with
some of her team) said: “We
can’t thank Baby Lifeline enough
- because of them we are able to
have a foetal doppler in each of our
rooms and we can send our staff on
a fantastic training course.”

Winter 2016
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New
leadership
course for
doctors

Conference to recognise valuable
role of associate specialists
The trust held its 16th annual conference for specialty and associate
specialist (SAS) doctors at Wynyard Hall.

T

he trust has held its first
in-house leadership course
for consultants.
Organisation development lead
Janet Varga and organisation
practitioner Cate Small (pictured)
ran a one day course to help
consultants develop valuable
skills needed in their roles.

Singing
to poorly
children

S

tarlight visited the children’s
ward at the University
Hospital of North Tees to sing
and play games with patients.
The Starlight charity brightens
the lives of ill children by providing
fun, entertainment, laughter and
distraction for children.

18
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(Left to right) Raj Logishetty, Bob Singh and
Mohammed Imam

I

t was organised by associate
specialists Bob Singh
(chairman), Mohammed
Imam (secretary) and consultant
orthopaedic surgeon Raj Logishetty
(tutor).
Medical director Deepak
Dwarakanath, who gave a welcome
address, said: “I’m pleased the trust
is taking a lead on this and being a
vanguard for it.
“We are challenging new frontiers
and it’s great to be asked to come
here.

“My dad was an associate specialist.
He’d tell me about the way things
were when he was working and I
am very pleased how far things
have come in the 20 years since
he retired. You all perform very
valuable roles.
“We now have many SAS doctors,
they make up a huge proportion of
our doctor staff and I recognise your
contribution.”
The day included talks around
job planning, tribunals, SAS
doctors’ futures, fitness to practice,
technology, investigating a doctor
and role as medical witness.

Big band BBQ
fundraiser

U

rology/surgery consultant
Anil Agarwal and clinical
nurse specialist Gill Trainer
(pictured) helped organise a big
band BBQ event at Jackson’s
Wharf in Hartlepool recently in
aid of the Support Your Bowel
charity - helping raise £2,800.
During the evening, potential
singers were challenged to get
people to sponsor them to sing
their chosen song to raise money
for the charity (12 singers came
forward). There was also a BBQ,
auction, tombola and raffle.

Top awards

C

ongratulations to
consultant geriatrician
Helen Skinner, clinical
coding manager Caroline Griffin
and doctor in acute medicine
Stephen Wiltshire who have
been presented with the trust
Outcome and Performance Team
Award by deputy medical director
Jane Metcalf and medical director
Deepak Dwarakanath.
The award is recognition of their
valuable contribution towards
the improvement of care and the
reduction in mortality rates.

Celebrating their graduation
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Bravery bell
helping calm
children
Benjamin Larkin

Jake Hopkins

Jamie Boylan

Thomas Redpath

L

ara, pictured here with
nurse Jacqui Downes, was
one of the first patients to
ring the bravery bell in children’s
outpatients at the University
Hospital of Hartlepool.
The bell is hung in the treatment
room where children have blood
investigations carried out. It helps
bring them comfort after what can
be a distressing procedure.
The bell was donated to the
unit by Jackie Manuel, who had
treatment in the chemotherapy
unit at Hartlepool (who she has
also donated a bell to).

Zack Trattles

Estates apprentices
recognised at
awards evening

Five of the trust’s apprentices were recognised
for their hard work at an annual NHS estates
apprentices awards evening.

J

amie Boylan, Jake Hopkins,
Benjamin Larkin, Thomas
Redpath and Zach Trattles got
their certificates at the Northern and
Yorkshire NHS Assessment Centre’s
estates apprenticeship programme
awards at the Radisson Blu hotel in
Durham.
The trust’s director of estates and
facilities Peter Mitchell was at the
event to present an award and to
congratulate all apprentices.
The programme was set up by Bill
Murray OBE in 1974 as a way of
providing training in engineering,
electronics, plumbing and joinery.
Endoscopy
Team
Hartlepool
Regional
training and
development

www.nth.nhs.uk

manager Eileen Bayles said: “They
are among the best young apprentices
in the region. I have no doubt at all
that they will go on to have a major
role in keeping our NHS buildings,
all the water, electrical and heating
systems, joinery – and all of the
complex medical equipment found in
the modern hospital – well maintained
and safe for patients and the staff
providing care.
“The scheme is successful because
the apprentices know that if they work
hard and are dedicated then they will
have a fantastic career to look forward
to in the NHS.”

Fundraising
in memory of
Harry

D

annii Hollis and her family
and friends have thanked
staff and visitors to the
University Hospital of North Tees
who helped them raise £1,118 for
the Great North Air Ambulance
(GNAA).
Dannii, a sister in trauma and
orthopaedics, tragically lost her
15-year-old son Harry in April and
is raising money for GNAA.
Pictured is Dannii (second from
right, second from end) with her
mum Pauline, sister Jo, friends
Tracey (Tracey’s mum Ros) and
friend Jen.

Winter 2016
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More staff achieve
the care certificate

M

ore health care staff at the
trust have achieved The Care
Certificate – an assessment
which demonstrates their competency
and skill in providing safe, high quality
care.
Over 165 staff have now completed
the care certificate which assesses
the skills and knowledge required
to provide safe, effective and
compassionate care.
It is awarded to staff in healthcare
roles who have demonstrated they
meet each of the 15 standards,
including caring with privacy and
dignity, awareness of mental health

(including dementia and learning
difficulties), safeguarding and infection
control.
Director of nursing, patient safety
and quality Julie Lane said: “I’d like to
congratulate all of the staff who have
worked incredibly hard to complete
their care certificate award. ”
The Care Certificate was a
recommendation from the Cavendish
review, which made suggestions on
how to improve the quality of care
provided by health and care support
workers in the wake of the failings
at Mid Staffordshire NHS Foundation
Trust.

Trust staff
wash their
hands of
infections

T

he trust continued to show
their commitment to raising
awareness of hand hygiene
during infection prevention and
control week.
The infection prevention and control
team visited wards and department
to carry out demonstrations and
training on hand hygiene ensuring
that everyone is washing their
hands effectively.
Matron for infection
prevention and control
Debra Jenkins said:
“Cleaning hands
before and after
having contact
with patients
is one of the
most important
measures for
preventing the
spread of infection.

Airport emergency exercise

N

on-executive director
Steve Hall, pictured
left, attended a
training exercise at Durham
Tees Valley Airport to
observe how organisations
work together to deal with
an emergency situation.
The exercise was the Local
Resilience Forum’s (LRF)
live exercise programme for
emergency planning, which
involved an accident at the
Durham Tees Valley Airport.
Though the trust was not a live
player in the exercise, Steve Hall
went along to observe and to bring
back any lessons he had learned.
He said: “It was very valuable
for me to see how the different
organisations worked together

www.nth.nhs.uk

during a large scale emergency
incident. Though incidents such as
these may never happen, we need
to ensure that we are as prepared
as we possibly can be for them.
“The visit was a result of visits
around the trust to gain assurance
on our emergency preparedness and
resilience planning”

“

raise
awareness

“We regularly engage
with staff reminding them of
the importance of hand hygiene.
We take infection prevention
and control and cleanliness very
seriously at the trust. Hand hygiene
is the single most important way of
preventing the spread of infection
and if everyone works together we
will continue to reduce the risk of
infection.”

Matron for infection prevention and
control Debra Jenkins with staff in
the trust’s accident and emergency
department during their infection
control campaign

Winter 2016
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Come to work for us!
Some of our staff will feature in Health Education England
recruitment booklets aimed at students on allied health related
degree courses in the area.

Here are their stories:

Tristan

Tristan Grant is a specialist podiatrist who
joined the team in 2005 as a newly qualified
podiatrist.
Tristan has worked across podiatry, starting
out in routine clinics before moving into a
specialist role after finishing a competency
programme.
He said: “My time in podiatry here has
provided me with an exciting career. Every

Olivia Koh joined the children’s speech and
language therapy team last year and is
enjoying her time working here.
She said: “I graduated from Newcastle
University and started my first job as a
paediatric speech and language therapist in
October, working with children in Stockton.
“As a newly qualified therapist I was
welcomed and supported through two
weeks of induction activities, which
included shadowing therapists and assistant

Melissa
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day is diverse in its challenges and provides
me with a fulfilling role in the department. I
continue to develop in my areas of interest
gaining knowledge of biomechanics, stroke
rehabilitation, and the management of
patients that have suffered falls. I continue
to enjoy my role and the opportunities it
has given me.”

practitioners. I was also assigned a mentor
who continued to support me in the
following months. I have really enjoyed
working with my team and the variety of
my day-to-day experiences working with
children with a range of speech, language
and communication needs.
“The experience I have gained through this
role has been invaluable and I continue to
learn and grow as a therapist every day.”

Melissa Waugh qualified as an occupational
therapist in 2014 and has worked at the
trust since then.
She has gained rotational experience in
a number of diverse settings including
rehabilitation at the Holdforth Unit at the
University Hospital of Hartlepool and acute
medicine and acute stroke at the University
Hospital of North Tees. In September
2016 Melissa was appointed to a band six
secondment post in medicine.
Since qualification Melissa has attended a
number of post graduate courses supported
by the trust such as the Accreditation of
Practice Placement Educators Scheme
through Teesside University.
She has attended and completed a
wheelchair accreditation course, PACE 1-4
and safe use of bed rails. Melissa is also
helping to raise awareness of dementia by
becoming a dementia champion.
She has been involved in the introduction
of a 16-bed frailty unit in the hospital.

Olivia

Patients are identified for a frailty bed
using criteria to collaborate statistics based
on a number of characteristics including
length of stay. Melissa has been able to
draw on the skills and knowledge gained
since qualification in order to make this a
successful unit.
She said: “My rotational experience as
an occupational therapist at the trust
has developed my knowledge and skills
which has led me to become a competent
and autonomous therapist. My ability to
reflect on practice enables me to deliver
occupational therapy assessment and
treatment to a high professional standard
in accordance with the Health and Care
Professions Council (HCPC). I continue to
take a lead in developing excellence in the
provision of evidence based therapies and
interventions and I will always be grateful
of the opportunities the trust has provided
me”.

www.nth.nhs.uk

Joe Wistow trained as a diagnostic
radiographer at the trust and has been
working here for five years.
He works across the trust’s sites and has
experience in the trauma setting and in
wards, orthopaedic clinics and in theatres.
He said: “Working here is rewarding and
challenging. Around 80% of all patients
pass through the radiology department
from a variety of different areas, from
GP practices to accident and emergency,
outpatient clinics and in-patients from the
wards. It is very busy and it is important

bethany

that we are able to work both autonomously
and as a team to provide the best care for
every single patient.
“This is also what makes the job of a
radiographer so enjoyable as working with
such a wide variety of people means not
one day is the same. I have chosen to
specialise in the general x-ray area but
there are opportunities to advance my
career towards an advanced practitioner
role or take further training in other imaging
modalities such as CT, MRI or ultrasound.’

Bethany Cairns is a newly qualified
dietitian.
She said: “A day in the life of a dietitian is
usually hectic, non-stop and always on the
go. If I’m not in one of my clinics or on the
wards seeing some patients, I will be in the
office catching up on admin or preparing for
my next clinic or ward session.
“As a newly qualified dietitian I have
been working in the rotations of diabetes,
paediatrics and gastroenterology. It
has been a big change from what I had

Joe

practiced on placement, however I have had
continuous support from all members of the
dietetic team.
“Any queries, little or big, are always
answered and there is always someone
asking ‘are you okay?’ or ‘how did you
get on, do you need to talk through
anything?’. I knew being a dietitian would
be a challenge, but doing a job I love and
working with a supportive team helps the
transition from student to newly qualified a
little bit easier.”

Join our team of nurses and
make a difference

T

he trust has an exciting range
of opportunities for registered
nurses, whether you’re newly
qualified or you’re looking for a new
challenge.
Emma Roberts, assistant director of
nursing, workforce and professional
standards said: “Our trust is a great
place to work. We can offer a fulfilling
career and excellent support to help
you develop.
“We’re looking for caring, passionate
nurses to provide high quality care for
our patients who share our values.
“This is a very exciting time to join our
trust as we’re transforming services
to provide the highest standards of
clinical care. We offer excellent learning
and development opportunities with
great terms and conditions.
“We’re looking for people to come
and join us who can make a real
difference.”
You can apply for any of the trust’s
vacancies on www.jobs.nhs.uk

www.nth.nhs.uk

Teamwork – staff on the emergency assessment unit who are looking for passionate
nurses to join their team

Winter 2016
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Students come
to pathology
careers day

T

he trust held an open day for
students with an interest in a
career in pathology.
The trust offered schools and
colleges across Stockton and
Hartlepool the opportunity to
send two students aged between
16 to 18 to the open day at the
University Hospital of North Tees
which included presentations and
workshops.
Dr Mark Wilkinson from Norwich
and Norfolk University Hospital
representing the Royal College of
Pathologists was the main speaker
of the day. The other facilitators
included Dr Sonali Natu and Dr
Dasgupta, consultant pathologists
at the trust; Dr Adrienne Mutton
and Dr Mamatha Devaraj
Consultant pathologists from South
Tees Hospitals NHS Foundation
Trust, and Dr Graeme Watson
and Dr Laura Keast trainees
from the Northern Deanery.
Lorren Mitchell Biomedical
Scientist from the trust
demonstrated pathology
specimens to the
students and Suzanne
Coyle-Watson from
education and organisation
development organised the
event.
Sonali Natu said: “This was a
fantastic opportunity for students
to hear from some of our experts
and to find out a bit more about
what it’s like to work in this area.
“I’d like to thank all who
attended and hope it helped
further stimulate their interest in
pathology.”
Pathology will be organising an
open day for students to visit the
laboratory sometime in May -invites
will be sent out soon.

“

Trust teams up with
local food bank

A

new initiative to offer additional
support to patients when they
are being discharged from
hospital has been introduced at North
Tees and Hartlepool NHS Foundation
Trust.  
The trust has teamed up with the
Billingham food bank run by The
Trussell Trust to help vulnerable
patients who need an emergency food
supply when they return home.
The trust’s volunteer co-ordinator
Paul Wharton said: “We’re delighted
to have formed this partnership which
will benefit our patients.  
“The initiative contributes directly to
the care of our patients who have been
in hospital for a while. These people
may not have any food at home and
could possibly be struggling financially.
This will really help those in need once
they have been discharged, especially
those who may perhaps be elderly and
have few relatives living locally.
“If the hospital discharge lounge
staff and staff within accident and

Volunteer co-ordinator Paul
Wharton, occupational therapist
Nicola Murphy, Jill Coyle, manager
of the Billingham food bank, student
physiotherapist Stephen Read and
specialist therapy assistant Tracey
Garthwaite

Thank
you!
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emergency identify a patient who
meets the criteria and is returning
home to an empty house, they will
be offered a food parcel to help them
over the first few days after leaving
hospital.
“The food parcels contain items such
as teabags, sugar, long-life milk,
cereal, pasta, tinned vegetables and
fruit.
“It means that they don’t have to
worry that they have nothing at home
and will have the basics in place to
meet their nutritional needs.”
Jill Coyle, manager of the Billingham
food bank run by the Trussell Trust
said: “It is great to be working with
our local NHS trust. This is all about
helping those with a basic need and
require a little extra help to support
their recovery.
“It is important that this is done with
the individuals’ dignity in mind and I
have no doubt that this initiative will
be a real success.”

European Antibiotic Awareness Day

W

e recently celebrated
European Antibiotic
Awareness Day in the Trust

(EAAD) .
This year’s campaign focussed on the
Antibiotic Guardian pledge. It urged
everyone in the UK, the public and
healthcare community to become
antibiotic guardians by choosing
one simple pledge about how they
will make better use of these vital
medicines.

Everyone can play their part at
reducing the rate of development of
antibiotic resistance by ensuring that
they use antibiotics appropriately,
and only when they are likely to be
effective.
Our staff supported European
Antibiotic Awareness by holding a
stand in the main hospital concourse,
quizzes, ward visits and social media
reports from the day.

Right to left: Dr Mark Wilkinson, Dr
Graeme Watson, Dr Sonali Natu, Dr
Muhammad Siddiqui, Dr Laura Keast
and Suzanne Coyle-Watson.
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Tapestry given new home in hospital
A beautiful tapestry showing some of Teesside’s most famous landmarks has
been donated to the trust for display.

T

he University of the Third Age
group in Stockton have donated
the wall hanging to North Tees
and Hartlepool NHS Foundation Trust.
The display, which can be seen
by the entrance to the north wing
at the University Hospital of North
Tees, shows areas of interest such as
the Tees Barrage, the riverside, the
Transporter Bridge, Middlesbrough
Football Club, the airport and the
hospital.
Members of the group, who made the
tapestry, asked the trust if it would
like to put it on display. Over the last
20 years it has been in various public
areas including Stockton Library and
Preston Hall. Over the last few years
it has been stored at the ARC theatre
and arts centre but has been without
a home large enough to accommodate

it.
Chairman Paul Garvin, chief executive
Alan Foster, director of estates and
facilities Peter Mitchell and capital
planning manager Gareth Neal were
pleased to meet Antonia Donald,
Gwen Duddles, Margaret Marley and
Christine Robertson (pictured) to thank
them for this kind donation.
Christine said: “It is fantastic to see
the tapestry in such a prominent area
of the hospital where so many people
will be able to see it.
“A lot of hard work went in to making
it – more than 20 people were
involved, including Antonia, Gwen and
Margaret, over a period of three years
and we are all very pleased with what
has been produced.”
Director of estates and facilities
Peter Mitchell said: “I’d like to thank

the members of the University of the
Third Age for donating this beautiful
tapestry.
“We have already had lots of positive
comments from people and I’m sure
it will prove to be a very popular
display.”

Simulation team help deliver some new training

T

here was a simulation training
exercise held in the delivery
suite at the University Hospital
of North Tees recently, led by
Obstetrics and Gynaecology consultant
Dr Mihraban Bapir.

The multidisciplinary team took
part in the handling of obstetric
emergencies and then got chance to
watch back and discuss how it went
during a de-brief with the team.

Trust warns of the
dangers of drinking

A

hospital
consultant
is warning
people of the
dangers of
drinking and
asking them
to be aware
of the safe alcohol limits.
Consultant gastroenterologist Richard
Thomas at the trust wants to remind
people that there’s no safe level of
alcohol consumption.
The government’s new guidelines
recommended that both men and
women do not regularly drink more
than 14 units of alcohol each week.
Drinking above these levels can
increase your risk of heart disease,
liver disease, stroke and other
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diseases.
Richard (pictured) said: “New
research suggests that even drinking
within the recommended guidelines,
there is still a very small risk of
developing health problems.
Alcohol is becoming one of the
leading causes of health problems. It’s
easy to get into a routine of regular
drinking, without realising you might
be putting your health at risk.
When I started working as a
consultant it was rare to see anyone
under the age of 40 with liver disease
but now we’re seeing people much
younger, some even in their 20s.
“Working in medicine, my colleagues
and I see the problems that
irresponsible drinking causes, but
it affects other parts of the health
service too.
“You can still enjoy a drink, but know
the safe limits and drink responsibly.”
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A simple appointment
could save your sight

P

eople are
being
reminded
of the
importance of
diabetic eye
screening and
the devastating
effects of
missing an

appointment.
Diabetes can affect the small blood
vessels at the back of your eyes
and is a common cause of sight loss
as people are at a higher risk of
developing eye problems.
Sue Pott, programme lead for the
diabetic eye screening programme at
the trust (pictured) said: “Sadly we’re
seeing an increase in the number
of patients between the age of 18
and 45 who are not attending their
appointments.
“We’ve seen the devastating effects
of how eye disease can impact these
people when they can no longer carry
on doing a job they once could do.
“Screening is so important, and I
would urge everyone who is invited
for screening to take up their
appointment. We’re running clinics
which are more convenient for people
who have work commitments, but
taking time out of your day for this
could save your sight.
“People with diabetes are invited
for screening once a year, but some
people may need to be seen more

often in our clinics.
“We want to make sure we see any
changes in your eye health and signs
of diabetic eye disease as quickly as
possible. Screening is an effective way
of detecting any problems at an early
stage.
“Your screening appointment is
nothing to worry about. Our specialist
screening staff will look after you.
“They will carry out some simple
tests and look at your eye health. You
receive your results after a few weeks
in the post.
“Diabetic retinopathy occurs when
high blood sugar levels damage the
cells in the small blood vessels at the
back of the eye, known as the retina.
If it is not treated, it can lead to
blindness.”
The NHS Diabetic Eye Screening
Programme was introduced to reduce
the risk of people who have diabetes
losing their vision.
Sue continued: “Our team of
specialists provide eye screening for
people who have diabetes. We have
the very best latest technology in
Stockton, Hartlepool and Peterlee, so
we can take good care of your eyes.
“You can help yourself to reduce
the risk of diabetic eye disease by:
always attending your screening
appointments, controlling your blood
sugar levels, eating healthily, stop
smoking, monitoring your blood
pressure and taking your medication
as prescribed.”

Award winning acute kidney injury work

T

he trust has won regional
recognition for its work into
acute kidney injury (AKI).
Staff involved put together a poster
presentation at the North East
Simulation Network Conference –
winning the poster award.
Medical registrar Sophie Wilcox
said: “There has been a big drive on
AKI this year and a specific group set
up to improve management of AKI
and patient care/ outcomes.
“Education and simulation has
played a big role in this, the
poster was detailing what we
have done. We collaborated with
another regional trust for one of
the educational interventions - they
developed an AKI fluid balance
study day and we incorporated
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simulation and have run it here twice
so far. It has been very popular and
oversubscribed.
The resuscitation and simulation
team and education team – (Andrea
Ellner, Amy Hall, Sophie Wilcox, Tess
Moore and Helen Verrill) have all
been involved in the work.

Find out
how the
scan4safety
programme
is set to
revolutionise
health care
Healthcare staff are
invited to a free regional
event hosted by the trust’s
Scan4Safety team.

T

he trust is one of six
demonstrator sites in the
NHS for the Scan4Safety
programme. By 2020, all NHS
trusts will have to adopt the GS1/
PEPPOL standards as mandated by
the Department of Health in order
to improve safety and efficiency
throughout the organisation.
The Scan4Safety programme allows
accurate data collection around
people, products and places within
the NHS, enabling better informed
clinical decisions and leading
to a reduction in errors and the
streamlining of processes.
Scan4Safety is about improving
patient safety by having the right
patient, right products when and
where you need it. Knowing what
products were used, with which
patient and when.
The event will take place on the
24 April 9am-1pm in the lecture
theatre, Middlefield Centre, University
Hospital of North Tees, Hardwick,
Stockton on Tees, TS19 8PE.
For more information or to book
a place please fill in this Booking
form and send it to the Scan4Safety
team by emailing scan4safety@nth.
nhs.uk
The team can also be contacted
on 01642 624782.
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New team wins health and
wellbeing award

A

team made up of two
physiotherapists, two social
workers, an occupational
therapist and a nurse has won best
health and well-being initiative in this
year’s Association of Public Service
Excellence Awards (APSE).
The award recognises an innovative
early intervention project the trust
developed with Stockton Council to
help people who are over 65 live
independently in their community.
Last year a new team (MultiDisciplinary Team) of professionals was
created with skills across health, social
care and the voluntary sector. They
all work together to coordinate each
person’s care and support for up to six
weeks and in doing so maximise their
independence.

As part of this they work with the
voluntary sector to help identify
benefits that the person they are
working with is entitled too. In the last
year more than £500,000 of previously
unclaimed benefits has been claimed.
Since the team was established they
have worked with 771 people and only
22 of them went on to need long-term
care.

Congratulations
Catherine

C

ongratulations to health
visitor Catherine Abidi whose
work has been recognised
at the recent Black History Youth
Awards.
Catherine, who is the health visitor
working with newly-arrived asylum
seekers and refugees in Stockton
and beyond has supported,
educated and comforted thousands
of families.

Birthday charity fundraiser

M

arie Snaith,
who works
in the post
room at the University
Hospital of Hartlepool,
has raised £300 for
Cancer Research UK.

She asked friends and family who
came to her 60th birthday party to
donate money rather than giving
presents.
Marie had treatment for breast cancer
several years ago and is very grateful
to everyone who donated.

Changes to NHS urgent care services announced

N
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HS Hartlepool and Stocktonon-Tees Clinical Commissioning
Group (CCG) has announced
that North Tees and Hartlepool NHS
Foundation Trust will deliver urgent
care services across Hartlepool and
Stockton-on-Tees in alliance with
Hartlepool and Stockton Health (the
local GP Federation) and the North
East Ambulance Service, following a
formal bidding process. The decision
was made by the CCGs Governing
Body on 15 November 2016.
This decision follows lengthy
engagement with local people to
understand what they think of urgent
care services and what can be done to
improve them.
From April 1 2017 there will be a
new integrated urgent care service
delivered across two sites, University
Hospital of North Tees and University
Hospital of Hartlepool. The new
integrated urgent care service will be a
GP led, urgent care service, available
24 hours a day, seven days a week,
365 days a year. It will include GP out
of hour’s services (where patients can
see a GP for urgent care needs on
evenings and weekends) and minor
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injuries. These appointments are
available by calling 111.
Ali Wilson, Chief Officer, NHS
Hartlepool and Stockton-on-Tees
Clinical Commissioning Group (CCG)
said, “We look forward to working with
the trust and partner organisations to
deliver a new model of local urgent
care starting on April 1st 2017.
Improving patient outcomes and
experience is very important to us
as clinical commissioners. Patients
told us that whilst their experience
of urgent care was on the whole
positive accessing the right care at
the right time is confusing. This has
in some cases led to patients having
unnecessary waits in the Emergency
Department when they could have
been treated for their urgent need in a
more effective way. We have listened
to public feedback and have simplified
the service to make sure patients
receive the right care, at the right time
and by the right people. We believe
the changes we have made will help
us to achieve that and improve patient
experience.”
Speaking on behalf of the alliance,
Alan Foster, chief executive at North

Tees and Hartlepool NHS Foundation
Trust said: “This is a very exciting
development for the trust and we
look forward to working together with
partner organisations, the local GP
Federation (Hartlepool and Stockton
Health) and the North East Ambulance
Service, to provide this facility in
Stockton and Hartlepool, which will be
a huge benefit to all patients.
“Services will be aligned in a much
closer way, ensuring that patients are
seen by the right person in the right
place.”
From 1 April 2017 patients will
continue to access their own GP
practice in exactly the same way as
they do now. After hours (6.30pm), at
weekends or Bank Holidays, call NHS
111 for free, 24/7 365 days of the
year for urgent care, or you can walk
into the new service and receive an
appointment.
There will be a publicity campaign
between now and 1 April 2017 to
ensure local people are informed about
how current services will change as
the new services are put in place.
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Pizza fest ice
breaker

N

ew starters in pathology
recently bought pizzas into
the trust and invited the rest
of the team to drop in and meet
them, the ice breaker was a fun
idea which benefited all staff who
took part.
Manager Sharron Pooley said: “It
was a fantastic gesture from the
new members of staff.”

Restaurant
menu gets a
shake up

T

here are a number of delicious
new options on offer in the
restaurant at the University
Hospital of North Tees after the menu
was refreshed.
New retail services lead Catherine
Phillipson, who comes from a strong
restaurant background, has brought
in several new healthy and balanced
choices.
These include meals such as Cajun
chicken with Mexican rice, red pesto
salmon with roasted vegetables and
chicken breast with leek and mustard
sauce.
A new salad menu from Brakes has
also been trialled with the trust, taking
ideas from Quorn.
Catherine said: “From starting my
role here I was very impressed with
the quality of food our staff were

producing but felt the menu in the
restaurant needed to be refreshed with
some new options.
“Catering staff have done a fantastic
job embracing these changes and
producing these new dishes - they
wouldn’t look out of place on the
menu of most top class restaurants
anywhere in the area and I certainly
haven’t seen better in any other
hospital restaurants.
“We are very keen to get as much
feedback as possible from anyone who
has visited the restaurant recently,
every comment will help us continue
to improve.”
The restaurant has also extended its
breakfast staff delivery service to now
include the lunchtime menu.
To leave feedback please email tees.
restaurant@nth.nhs.uk

Hartlepool diabetes wellness
event a success
The trust was proud to be a part
of yet another successful event
in Hartlepool with the Diabetes
Research and Wellness Foundation.
The Diabetes Wellness Day North
East, which takes place every
year, to mark World Diabetes Day,
welcomed more than 70 people from
across the region.
The day brought together health
experts and people with diabetes to
provide the tools, knowledge and
practical skills needed to improve
life with diabetes and the keys to
healthier living.
Lisa Doughty, the lead diabetes
nurse for Hartlepool said: “This is
a unique event and one we all look
forward to every year.
“It brings everyone together to
refocus and share information and
experiences. The Hartlepool Diabetes
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Group continues this work locally and
is an amazing resource for people in
Hartlepool.”

Diabetes specialist dietitian Anna
Lumsdem, Specialist diabetes nurse
Lisa Doughty, Lee Calladine and Claire
Levy from the Diabetes Research and
Wellness Foundation.

Lynda raises
funds to
thank unit

L

ynda Wennington and her
family and friends have raised a
fantastic £2,000 for the breast
unit at the University Hospital of North
Tees after holding a fundraiser night in
Billingham.
Lynda, her sisters Sandra and Susan,
her niece Nikitta and her friend Pauline
visited the unit to hand over a cheque
to breast nurse Gail Fleming and to
consultant Vijay Kurup.
Lynda, who works in the trust’s
central sterile services department,
has had treatment for breast cancer in
the unit.
She said: “The team here are there
for you, they treat you like you’re the
only patient in the unit even though
you are just one of many patients they
see.
“It wasn’t just staff here who I have
to thank - ward 30 and the day case
unit teams were all fantastic.”
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New training
programme
for care home
staff

Macmillan roles have
made us better nurses

T

he trust hosted an event at the
University Hospital of North
Tees to carry forward work
being done to train care home staff.
One of the outcomes has been
the development of a bespoke
North Tees Education and Alliance
programme available to all homes
across Hartlepool and Stockton led
by the trust in collaboration with
other partners.
Commissioned by Hartlepool
and Stockton-on-Tees Clinical
Commissioning Group (HAST), this
partnership between the trust,
Tees Esk and Wear Valley, Stockton
and Hartlepool Council and Alice
House Hospice will deliver training
and support to care home staff
on maintaining the health and
wellbeing of residents, end of life
care, dementia, delirium and falls
awareness.
There is also an exciting opportunity
for care homes to implement a
new digital technology solution to
collect National Early Warning Scores
(NEWS) and to support decision
making.
Education delivery lead Sarah
Hodgson said: “This is a fantastic
opportunity to work with a number
of different organisations to provide
additional training for staff within the
care home sector. This will empower
the staff to provide better care
for their residents and assist with
reducing unnecessary admissions
into hospital.”
Paula Swindale, head of strategy and
commissioning from HAST CCG said:
“We believe that the investment in
training care home staff is vital for
the health and wellbeing of our local
population and is just one of the
many initiatives the CCG supports
to ensure people receive high care
to remain at home, avoiding the
need for a hospital admission or if
admitted are able to return home
and be supported by confident and
competent staff.”
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R

obyn Willis and Nicola Smith
have nearly completed yearlong secondments as Macmillan
development nurses.
Once they have come to the end of
their placements, two more Macmillanfunded vacancies will be offered to
nurses at the trust.
Robyn is a community staff nurse
who had previously never worked in
hospital, while Nicola is a deputy ward
matron in an elderly care ward with no
previous experience of working in the
community.
Robyn said: “All I had known before
was working in the community so I
had a lot to learn. The first thing our
manager did was switch Nicola and I
around so I was working in hospital
while she was in the community. It
wasn’t easy – I was not familiar with
how wards were run and Nicola wasn’t
used to driving around all over the
place to health centres and patients’
homes!
“But we found it very rewarding – I
was able to offer my expertise about

palliative patients in the wards while
Nicola was able to apply her acute
knowledge to patients in their own
homes. We found we were able to do a
lot more than we thought we would do.”
“Nicola said: “I have been into a
patient’s home for a routine visit and
ended up admitting this patient to
hospital. That acute knowledge I had
helped a lot.
“These roles are a lot more specialised.
We have treated fewer patients but
the ones we do see are more complex
and we have more time with them to
see their care right through. We rotate
between the community and in hospital
and we manage our own caseloads, we
have learned so much.”
The aim of a Macmillan development
nurse is to help nurses gain expertise in
specialist palliative and end of life care.
Nurses are offered the chance to attend
conferences and courses, study days,
the coroners court and have worked
closely with a wide range of colleagues
a nurse might not normally work with,
such as psychologists, chaplains and
consultants at other trusts.
Nicola said: “Sometimes when you work
in just one role you get tunnel vision.
We both feel like more well-rounded
nurses now.”
Robyn added: “Any nurse who is
thinking of doing this won’t regret it. It
will challenge you but you will learn a
lot and become a better nurse.”

Project Linus Christmas Donation

B

BC Tees visited the children’s
ward at the University Hospital of
North Tees to speak to the ladies
who have kindly donated a number of
handmade quilts.
The quilts, made and donated by the
volunteer group Project Linus, provide
a sense of security and comfort to
the poorly babies and children and
provide ‘a hug you can keep’. All of the
quilts are donated to the group and
distributed out to the local community.
The ladies, who work for the Stockton
on Tees branch of Project Linus donated
a total of 114 quilts split between the
children’s ward and neonatal unit as
part of their Christmas project.
Whilst on the ward, Phoebe a patient
who is due to go home today got

chance to pick out her own quilt to take
home which her mum described as a
lovely gesture from the group who help
make a bad day a little bit brighter.

The ladies from Project Linus (centre)
and the Hospital Play Specialists
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