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Changes to
urgent care
services
- Pg 10

Pioneering shoulder surgery
while patient is awake

First in the region to perform shoulder replacement operations
to patients while they are still awake.
- Pg 4

Health & wellbeing

Keeping our staff fit and healthy

As a trust we are totally committed to the health and wellbeing of our staff.
A number of initiatives have been put into place to help our staff be fit and healthy.

Maureen Wales

Health and Wellbeing Advisor
My role is… “To support and
encourage staff to make
healthier choices and
to raise awareness
of the benefits
of good health.
By organising
relevant health
and wellbeing
campaigns
throughout the
trust during the
year, I can help
staff increase their
knowledge on how to
improve their lifestyles.”

“

Rachel Hillerby

Workplace Mental Health Advisor
My role is… “To offer
confidential 1:1 support
for all staff - providing
listening support
during difficult
times including
personal and
work related
issues, support
to look at work
life balance,
signposting to
relevant support
within the Trust.
We’re all different.
What affects one person’s
mental wellbeing won’t
necessarily affect another’s in the
same way. We all have times when we
have low mental wellbeing, when we
feel stressed, upset or find it difficult to
cope. Having support at these times
can make such a difference.
I deliver stress awareness workshops
and relaxation groups held through
the year, dates can be found on
Wellbeing Wednesday. You can contact
the service independently; this means
that you don’t need to involve your
manager or colleagues. I will work
with you within the boundaries of
confidentiality and can be accessed
whether you are currently at work or
absent from work."

“
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Flu Celebration Event

T

his year our trust held a flu
celebration event to thank all
staff who were involved with the
flu campaign.
The trust celebrated its highest
uptake of the flu vaccination this year
thanks to our peer immunisers and
other staff who helped to support the
campaign in many other ways.
Every member of staff who was
involved with this year’s campaign
received a certificate of appreciation
for all their hard work.
Thank you also to Carl Banks in
Yarm, The Hospital Flower Shop –
Enda Anderson, The Flower House in
Hartburn, Sweet William in Eaglescliffe
and Fairfield Florist who donated
flowers for the flu celebration.

Blue Monday

M

onday 16 January was ‘Blue
Monday’, the day deemed the
most depressing of the year
due to contributing factors such as
weather, finances and returning to
work after the festive period.
Our health and wellbeing team used
this opportunity to visit a number of
departments and wards and give them
a hamper of goodies to help boost
morale and hopefully banish those
Monday Blues!
Although they couldn’t visit all
departments this time, more events
are planned throughout the year
so the team can get to as many
wards/department as possible, both
throughout our hospitals and in the
community.

Running group

S

taff took part in a local running
group which was set up by
Vicky Fawcett from Stockton
Borough Council and run by clinical
lead for health visiting and school
nursing services Gail Robinson.
Six of our staff signed up and started
their first session doing drills and
team relays before running 1 mile.
At the end of the course by week
10 they had built up to running
3.5miles.
Some of the ladies are continuing
to meet up on a Monday and others
have decided to join local running
groups to keep up their fitness.

Better Health at Work
Ambassador Status

C

ongratulations to the occupation
health and wellbeing team
who have been awarded Better
Health at Work Ambassador Status.
The team was jointly nominated by
Hartlepool and Stockton Borough
Council for the team’s sustained and
continued commitment for the Better
Health at Work award process. This
recognises the vast and diverse range
of annual campaigns and services
delivered, in house training for staff,
and the training, development,
support and guidance they have
provided for other teams in the area.
The team was described as having an
outstanding on-going commitment
and practice around workplace health
and wellbeing, not only achieving but
going above and beyond at every
stage of the process.

www.nth.nhs.uk

Employee of the month
december…

Congratulations to family nurse
Melanie Wenn who was named
December’s employee of the month.
Melanie was nominated by her line
manager, Susan Hutchinson-Brown
(pictured left), who explained how
Melanie has worked above and beyond
in developing a highly successful
partnership with a young mothers
group.
Susan told us: “Melanie demonstrates
compassion and understanding to
young parents who can at times feel
vulnerable and exposed, and she acts
as a voice and advocate for them when
designing and developing a service
that is easy to access, friendly and
supportive."
Melanie was presented with a bouquet
of flowers and a gift voucher by
chief operating officer/deputy chief
executive Julie Gillon, pictured right,
who thanked Melanie for her hard work
and dedication to the trust.

February…
Congratulations to Junior Doctor
Maria Samuels who was awarded
February employee of the month.
Maria was nominated by her colleague
Rachel De Silva, who describes Maria
as a credit to the profession and the
trust.
Rachel said: “Maria is highly
committed to her role; she is an
excellent communicator with great
interpersonal skills. Maria has
recently received a recommendation
from a patient that was sent to the
chief executive Alan Foster.
Rachel added: “Maria is highly
competent at her role, is a great
teacher and an excellent team player.
She constantly gains praise from

www.nth.nhs.uk

JANuary…

Congratulations to healthcare assistant
Lisa Tomlinson in main outpatients at
the University Hospital of North Tees
who won the employee of the month
award for January.
She was presented with a certificate and
flowers by deputy chief executive/chief
operating officer Julie Gillon (right).
Lisa’s manager Maggie Harris (left),
who nominated her, said: “Lisa is
the health promotion champion for
outpatients and has been exceptional
in her drive to promote all sorts of
campaigns to provide the patient with
relevant information about disease,
contact/support details as well as
healthy lifestyle choices.
“Lisa does most of this work in her
own time and has linked up with the
relevant consultants and specialists
who have supported her monthly
campaigns and volunteered time and
support to get the message across.
Lisa makes the displays fun and
interactive and seeks out alternative
ideas to keep the information fresh
and interesting.
“The communications team is on
first name terms with Lisa and she
regularly features in the Anthem with
her latest topic which has attracted
interest from other departments and
wards who have been impressed by her
displays and contacted her for advice.
“As well as her dedication to health
promotion, Lisa has also supported the
wellbeing group and the recent food
bank challenge.
“This all demonstrates a person who
cares about patients/staff and has
been successful in communicating
health and support to get healthy
through her enthusiasm and drive to
keep the message interesting.”
patients, families and her colleagues
and is a pleasure to work with."
Maria is pictured here (left), with fellow
colleague Emma Gibbon-Hayes (centre)
and head of employee relations Michelle
Taylor (right).
For the award Maria received some
flowers as well as a voucher for Wilbers.

Congratulations to James Dundas
who was the trust’s employee of the
month for March.
James, who is a clinical fellow in
cardiology and general medical
registrar, is pictured here with
consultant gastroenterologist Chris
Wells, medical director Deepak
Dwarakanath and employee
relations advisor Roshni Devgan.
Chris, who nominated James, said:
“One night we were faced with
a challenging patient where we
couldn’t quite make a diagnosis.
She was very ill.
“James was due to finish his shift.
As he was about to leave he saw
we were still working with the lady
and offered his help. He recognised
that the patient may have had a
cardiac cause for her deterioration.
To help her he went out of his way
to get hold of the echocardiogram
machine which he brought down
to the ward himself. He used the
ECHO machine to make an acute
assessment of the patient's heart.
“This gave us a clear diagnosis and
allowed us to create a much better
management plan – the knowledge
he gave us allowed us to improve the
patient’s condition and as such we
were able to keep her alive and well.
“He stayed on the ward until well
after his shift was due to finish.
He was delightful with the patient
and she was very grateful for his
charming bedside manner and
for the added value his selfless
intervention made to her care.
James is an asset to our team.”

March…

The flowers are from The Flower
Room, Yarm, who very generously
support our employee of the month
scheme by providing flowers free of
charge and also offer a discount to
NHS staff.
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focus on orthopaedics
Pioneering shoulder surgery while patient is awake

T

he trust is the first in the region
and one of just a few nationally
to perform shoulder replacement
operations to patients while they are
still awake.
The pioneering nerve block procedure
involves putting patients under local
anaesthetic so they are conscious the
whole time.
Jean Burton, who is 84 and lives in
Seaton Carew, was the first patient to
have the operation. She has various
health issues which made her a high
risk under general anaesthetic.
Speaking just ten minutes afterwards,
she said: “I have had several

operations under general anaesthetic
and have been unable to talk or think
clearly for at least a day and a half.
“But this time I feel wonderful. I have
just finished in theatre and I feel
great, it’s unbelievable. My family
were really worried about it because
of my health issues, but they had no
need to be.”
Consultant orthopaedic surgeon
Rajesh Nanda led the operation at the
University Hospital of North Tees.
He said: “Jean is a high risk patient to
perform an operation under general
anaesthetic due to health issues she
has with her heart and kidneys. This

Case study

Virtual tour takes
you on patient journey

S

Y

ixty year old Malcolm Payne from
Hartlepool had been suffering
with a painful shoulder for some
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time.
It’s thought that general wear and
tear caused the pain over the years,
but having some health problems
increased the risk if he was to have a
general anaesthetic for his operation.
Keyhole surgery was carried out at
the University Hospital of North Tees
by consultant orthopaedic surgeon Mr
Rajesh Nanda and the experienced
theatre team to repair the damage
caused to Malcolm’s shoulder.
Sitting up chatting, with a cup of
coffee after the operation, Malcolm
said: “I feel absolutely fine. During
the operation I had no pain, I could
just feel movement. If anyone else is
having an operation like this, I would
definitely recommend having it done

| Summer 2017

procedure means we have significantly
reduced the risk of any complications.
“But it is not just high risk patients
who it is appropriate for – this helps
any patient to recover faster after
surgery, leave hospital almost straight
away and to avoid any of the common
side effects general anaesthetic causes
such as nausea and vomiting.
“It’s an incredible achievement and
most importantly will benefit our
patients.”
Consultant anaesthetist Saqib Aslam
said: “A nerve block means patients
stay pain free during the operation.
Doctors are also able to administer
a low dose of sedative during the
procedure if needed. We have routinely
combined a nerve block with general
anaesthesia for patients undergoing
shoulder replacement surgery. We
now have the capability and expertise
to perform most shoulder surgery
procedures under block only with the
patient awake.
“We are very proud to be the first
health trust in the region to perform a
full shoulder joint replacement surgery
and we are also one of the first in the
country.”

ou can now take a virtual tour
of a patient’s journey through
joint replacement on the
Google Expeditions app.
Orthopaedic consultant Nick Cooke
features in the day in the life of
a surgeon, where throughout the
journey Nick answers questions
about the surgery, from the x-ray
through surgical assessment to the
operation and recovery.

this way. The care I have received has
been fantastic.”
Pictured left to right with patient
Malcolm Payne, Mr Rajesh Nanda, Dr
Austin Mathews, sister Pauline Barnes
and surgical assistant practitioner Mark
Saunders.

www.nth.nhs.uk

Mayor thanks team for his care
The Mayor of Hartlepool visited his local hospital to personally thank staff for his care.

The mayor and mayoress pictured with chairman Paul Garvin (far right) and the rest of the team in the elective care unit.

M

ayor of Hartlepool, Councillor
Rob Cook and Mayoress
Brenda Cook, visited the
elective care unit at the University
Hospital of Hartlepool where he spent
time recovering from two knee joint
replacement operations.
Councillor Cook met with trust
chairman Paul Garvin who introduced
him to general manager for
elective care Rowena Dean and
orthopaedic consultant Rajiv Limaye.
He was given a tour of the elective
patient’s journey through the hospital,
starting at the access lounge, through to
the operating theatres, before arriving in
the joint replacement unit.
In the unit he met with ward matron
Linda Wildberg and her staff, and
talked to patients.
Chairman Paul Garvin said: “It was a
pleasure to be able to give councillor
Cook a tour of the ward and to talk to
him about his own personal experience
under the care of staff here.
“This is a ward where we care for
patients who are recovering from joint
replacement surgery. The surgery
is routinely performed on a high
number of patients, but it’s one which

www.nth.nhs.uk

can improve people’s quality of life
considerably.
“It was a fantastic opportunity to
showcase the work our staff are doing
and to get feedback from patients in
our care.”
Councillor Cook said: “I have
personally spent time in the care of
these staff and I can’t thank them
enough for what they have done for
me and so many others.
“It was also fantastic to be able to

meet patients on the unit and find out
how the surgery they have had
has given them a better
quality of life, just like it
has for me.
“The unit is
something that is
very close to my
heart and I would
like to thank the
whole team who are
a credit to the NHS.”

“

a fantastic
opportunity

Summer 2017
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nutrition & hydration week
Colin Chapman, the trust's head of catering, helped raise awareness
of Nutrition and Hydration Week between 13-17 March.

H

e said: "During Nutrition and Hydration week
we raised awareness of the importance of good
nutrition and hydration and it was great to see
healthcare teams working together to make a real
difference to improve the health and well-being of those
in our care.
"The Nutrition and Hydration Week is a campaign
of joint action by the Hospital Caterers Association,
National Association of Care Catering and NHS England,
but the principles of good nutrition and hydration can
be applied to any care setting, organisation, region or
country.
"There is evidence that poor nutrition and hydration
care contributes to poor patient experience and can
seriously undermine a person’s health and wellbeing,
reducing their ability to recover and increasing
mortality. This is why we need to focus energy and
activity on this key element of care.

"Every day we offer patients a menu which gives a wide choice of
hot or cold food and drinks, catering for individual dietary needs
young or old. We also have a separate menu for patients from
diverse cultures or religions.
"We held a number of events including inviting hospital visitors
to sample patient food, a staff cake baking competition, a global
afternoon tea across the wards and an opportunity for nonclinical staff and volunteers to be mealtime companions to elderly
patients. The week was a great success.”

Afternoon tea

Fruity Friday
Margaret Docherty, one of the trust's elected governors, volunteered to
help ward hostess Caroline serve patients their afternoon tea on the wards.

Bake Off

Thank you to staff who took part in the bake off competition

Our catering team delivered fruit baskets
to the wards for Fruity Friday.

Meal Time Companions
Amongst the team of dietitians some of the volunteer
mealtime companions were non-executive directors
Kevin Robinson and Jonathan Erskine, trust governors
Mary King and Janet Atkins, volunteer coordinator
Paul Wharton and general manager Steve Pett.

Food tasting

“

make a real
difference

Visitors to the hospital had the chance to taste
samples of food which is served to patients.

Food Tastingions

www.nth.nhs.uk
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donations
Thank you to everyone who has raised money and donated to us.
Every donation means improvement to our patient care.
Asda

Thank you to Asda in Thornaby
who donated £200 to the cancer
information centre's craft and chat
group, through Asda's 'Chosen by
You, Given by Us' green token vote.
Their community champion Cath
Abel visited the centre at the
University Hospital of North Tees
to hand over a cheque to cancer
support worker Louise Harland.

Sienna Sturdy

Thank you to 11-year-old Sienna
Sturdy who had her waist-length hair
cut off to help raise an amazing £830
for the breast unit at the University
Hospital of North Tees where her nana
Sylvia is being treated.

Thank you to 11 year old Northfield
Secondary School pupils Amy and Zoe
who have raised a fantastic £540 for
the haematology day unit where a
family friend was treated. They raised
the funds by swimming two miles
between them at Billingham Forum.
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Billingham social club

A big thank you to Billingham Social
Club who held various charity events
to raise money for the neonatal unit at
the University Hospital of North Tees.

Thank you to Carol Ryan, Amanda
Nealon and Deborah Howarth,
who were all treated in the
chemotherapy unit at the University
Hospital of Hartlepool and have
raised more than £4,000 after a
charity night at the Staincliffe Hotel
for the unit.

Alison Reeves

A breast cancer patient has raised
£3,500 for the breast unit at the
University Hospital of North Tees &
Hartlepool.
Alison Reeves, who finished her
treatment last May organised a raffle
at her workplace, Hartlepool Borough
Council, and staff and friends donated
numerous gifts towards the final total.
Also three very brave men had their
legs waxed by the female staff who
pledged to tear the wax strips off!
After a post on social media asking for
donations, the total went from £2,000
to £3,500 from family and friends.
Alison said: "I am extremely grateful
for the wonderful care that I received
and wanted to do something to show
my appreciation. I would like to thank
the staff in the unit, my husband,
family, friends and my colleagues who
have given me wonderful support
throughout this ordeal."

Hartlepool Magistrates

A donation was made recently to the
breast unit at the University Hospital of
North Tees by Hartlepool Magistrates
and friends.
Elizabeth Carroll and Martin Slimings
raised the money with great support
at an event which marked the closure
of Hartlepool's Magistrates Court, for a
cause close to both of their hearts.
Elizabeth was treated at the unit and
said how the care she received, and
the support she continues to receive,
is exemplary. She told us: “The staff
do a wonderful job, I feel truly lucky to
have met them and even years after
my treatment ended I still feel I can
ask for support anytime, which is a
really wonderful feeling.”
Elizabeth’s colleague Martin, explained
how family close to him have been
affected by breast cancer in the past,
and how he couldn’t think of a more
worthy cause for the donation.
As well as presenting the department with
a cheque, they also provided a wonderful
homemade cake for the staff to enjoy.
Thank you to everyone who supported
the event.

Olivia Dawkins

Thank you to Olivia Dawkins who has
donated a fantastic £1,600 towards
cancer treatment after holding a
fundraiser night. Olivia split the funds
between the chemotherapy day units
at the University Hospital of Hartlepool
(pictured) and the University
Hospital of North Tees, as well as the
Lymphoma Association.
Olivia, who is 26, has had treatment at
the trust after being diagnosed with nonHodgkin lymphoma in August last year.

www.nth.nhs.uk

National Apprenticeships Week

More funding for apprenticeships

Senior education lead
Dionne Richardson is
directing the roll out of a
new apprenticeship levy.

C

ontrol of apprenticeship
funding will be put in

the hands of employers
through the apprenticeship levy.
The government has committed
to an additional three million
apprenticeship starts in England
by 2020 and the levy will help to
deliver these and support quality
training by putting employers at
the centre of the system.
The trust will be able to
use funds from the levy to

pay for employees to do an
apprenticeship, from a level one
up to level seven qualification.
With the support of their
manager, employees will be
able to access training from
registered providers.
Dionne said: "This is an excellent
opportunity for staff to develop
with on-the-job training.
Apprenticeships have historically
been for 16 to 18 year olds
but the new system will be
more inclusive for employees
regardless of age and job role.
"Details of what training will
be funded by the levy will be
communicated by education
department."

Regional recognition
for apprentices

C

ongratulations to Alicia Moffatt (pictured
left) and Lisa Girdwood (pictured right)
who were shortlisted in the Health
Education England North East Apprenticeship
Awards, at the Emirates Riverside stadium in
Chester-le-Street.
Alicia was nominated in the Advanced
Apprenticeship of the Year category while
Lisa was recognised in the Most Committed
Apprentice of the Year category.

Special thank you to nurses for going the extra mile

A

grateful family has publicly
thanked the trusts community
nurses in a feature in the
Nursing Standard.
The Tennant Street district nursing
team in Stockton has been
described by a patient’s husband,
sadly following the death of his
wife, as delivering exceptional care
and always going the extra mile.
He expressed his gratitude for
the four years of care the team
provided, always showing her

respect and dignity and offering
him friendship, understanding and
support. Knowing his wife was
in the best caring hands was a
comfort.
Senior clinical matron for out of
hospital care Mel Cambage said:
“I am so proud of the team who
consistently go above and beyond
to ensure their patients and families
receive the care they absolutely
deserve.”

Back – left to right – District nursing sister Phillippa Lillie, community staff nurse
Jenny Cavenagh, community staff nurse Alex Marshall & district nursing sister Julie
Banthorpe
Front left to right –Community staff nurse Gill Hall, community staff nurse Olwyn
Johnson & community staff nurse Kathryn Hill

www.nth.nhs.uk
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Integrated urgent care
The trust opens new urgent care services in Stockton and Hartlepool

A

new integrated urgent care
service for illness and minor
injuries has been launched in
Stockton and Hartlepool.
The 24/7, GP-led facility is being
provided as an alliance by the Trust,
Hartlepool and Stockton Health (the
local GP Federation) and North East
Ambulance Service NHS Foundation
Trust in the new integrated urgent
care centres at the University Hospital
of North Tees and the University
Hospital of Hartlepool.
It includes out of hours services,
where patients can see a GP or urgent
care practitioner for urgent care needs
or minor injuries.
Walk-in services at Tithebarn House

The walk-in service and minor injuries
service at One Life Hartlepool has
closed, but other services at One Life
remain.
If you are unwell and need to use the
service, we advise that you book an
appointment first by phoning 111. If
you have a minor injury, you should
walk into the service.
Patients should continue to access
their own GP practice as they do
now. However, when local practices
are closed, you should call 111 for
an appointment with the urgent care
service.
If you are unsure whether you need
to see your normal GP or attend an
urgent care centre, then 111 can

is a very exciting development for
the Trust and it is great to be working
together with partner organisations,
the local GP Federation (Hartlepool
and Stockton Health) and the North
East Ambulance Service, to provide
this facility in Stockton and Hartlepool
which will benefit all patients.
“Services are aligned in a much closer
way, making sure that all our patients

in Stockton on Tees have closed, but
the GP surgery has remained open.

advise you.
Chief executive Alan Foster said: “This

are seen by the right person in the
right place.”

Councillor Bob Cook visits North Tees

C

ouncillor Bob Cook paid a visit
to the University Hospital of
North Tees to see the new
Integrated Urgent Care services that
opened at both the North Tees and
Hartlepool sites in April.
Councillor Cook was accompanied by
chairman Paul Garvin, and director of
estates and facilities Peter Mitchell.
The visit started in the newly built
children’s outpatient department which
was re-located to make room for the
new Integrated Urgent Care Centre.
assistant director of transformation
Gary Wright spoke to Councillor Cook
about the new services, and said:
“The Integrated Urgent Care Service
represents a unique opportunity

for North Tees and Hartlepool NHS
Foundation Trust along with our
alliance partners to deliver a truly
joined up urgent care service that
will provide the best possible care to
patients.”
Councillor Cook said: “It was great
to see the new centre and have the
chance to speak to the staff in the
trust. I think the opening of the
Integrated Urgent Care Centres is a
positive step for the local community.”

Member event

I

t was fantastic to see so many people at
our recent member event which was a
good opportunity for people to hear about
the new Integrated Urgent Care services.
Members also got a chance to hear about
improvements within the emergency care
directorate and how services have developed
within our community to provide more care
for people in their own homes.
Find out more about being a member of the
trust and join online at http://www.nth.nhs.
uk/about/membership/
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Get to know each other event

T

he trust held a ‘get to know each
other’ event for the staff who
will be working within or closely
with the new integrated Urgent Care
centres.
The event was held in the new
Integrated Urgent Care centre at
the University Hospital of North Tees
and gave staff from the trust, North
East Ambulance Service and the GP
Federation an opportunity to look
around the new centre and speak to
colleagues about the new service.
The evening was opened by chief
executive Alan Foster who talked
about the positive impact the new
service will have on the trust and the
local community.

GP Events

We were delighted
to see so many
GPs attend two
events held where
they could find
out more about
changes to urgent
care services in
Stockton and
Hartlepool.

www.nth.nhs.uk

care certiFIcates
Congratulations to all our staff that have successfully completed Care Certificates based
on standards set by Health Education England, Skills for Care and Skills for Health.

Healthcare assistants in orthopaedic
outpatients at North Tees

Healthcare assistants from the rapid
response teams at Stockton and Hartlepool

Healthcare assistants in the
Hartlepool district nursing team

“

well done
everyone!

Stockton district nursing team

Breast screening Healthcare
assistants at North Tees

www.nth.nhs.uk
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Get to know your Directors
Chief Information and Technology Officer Graham Evans
What do you enjoy most about
your job?
The variation of challenges, and where
possible, delivering solutions that will
ultimately benefit the patients we
serve.
What is the best thing about
working at North Tees and
Hartlepool NHS Trust?
The people, having worked here
between 2004 and 2008, what I really
missed when I went to other NHS
organisations was the team spirit and
sense of purpose within North Tees
and Hartlepool. Coming back to the
Trust in July 2016 was like returning
home. I was made so welcome.
Tell us about the first job you had.
I was 16, and served a four year
craft apprenticeship graduating as an
Instrument Artificer (also known as
a “Tiffy”), I worked in the Chemical
Industry for most of my career, which
is very different from the NHS!
Who has had the biggest influence
on your career?
A difficult question, but the person
who inspired me to do the best I could
possibly do, was my late grandfather,
who had been a railwayman for
over 50 years, starting at the age
of 14, and retiring at 65 having
been a locomotive driver for over
30 years during that time. This

included the second world war years
when he was not able to join the
armed forces as he had a protected
profession. I guess a locomotive
driver back then would have been
the equivalent of a commercial airline
pilot now. My grandfather gave me
the encouragement and confidence to
work hard and aim high and anything
is achievable if you put your mind to
it, which stood me in good stead in my
career.
What do you like to do outside of
work?
Main interest outside of work is my
family. I have four children, three
sons and a daughter, and now two
granddaughters (oh and the wife,
obviously). I love music; two of my
three sons are musicians and our
home is always filled with music of one
form or another.
What is your favourite book?
Not one specific book, but I am
fascinated about conspiracies, in
particular the JFK assassination, so I
have a few books on that subject!
What is your favourite movie?
The Quiet Man – A John Wayne film
set in Southern Ireland, classic!
Where did you last go on holiday?
Cape Verde

What is your biggest achievement
in life?
My four children and now my two
granddaughters…oh and marrying
my wife who I met when we were
14 years old (if this doesn’t get me
Brownie points nothing will!!)
Are you currently watching a TV
series, if so which one?
Not watching anything in particular at
the moment, but waiting for the next
series of “Line of Duty”, one of the
best series ever!
What advice would you give
somebody looking for a career in
the NHS?
Go for it, the NHS is something we
need to be proud of. There is no better
place to work, so if you can get a job
in the NHS, do your best. You never
know when you or your family will
need it.

Thank you for lifesaving bowel op

A

da Gallagher has thanked
staff after she was rushed into
hospital for emergency bowel
surgery.
Ada was taken into accident and
emergency at the University Hospital
of North Tees complaining of a lot of
pain in her abdomen.
A CT scan showed she had a hole in
her large bowel and needed surgery
immediately. She was rushed to
emergency theatre in the middle of the
night and had a major bowel operation
and a stoma bag fitted.
Ada said: “I was in a lot of pain so my
sister Sandra called an ambulance and
they took me in.

www.nth.nhs.uk

“I couldn’t fault the care I had – I
was scanned straight away and had
surgery which has taken away any
pain I had.
“I never thought I’d feel as well as I do
now. Staff here do an amazing job.”
Consultant surgeon Amlan Banerjee
said: “This was an example of how
well our whole team works together
to treat patients. At the time of
surgery Mrs Gallagher was septic due
to faecal spillage in her tummy. She
required planned anaesthesia and post
operative care after surgery.
"She was treated very well by the
emergency anaesthetic team and the
intensive care team. Following her

Ada (centre) with associate specialist
Khalid Siddiqi, consultant surgeon Amlan
Banerjee, colorectal nursing assistant
Angela Guest and Ada’s sister Sandra.

transfer to the ward, the colorectal
nurses worked with her so that she
can manage her stoma on her own.
“It’s fantastic to see her looking so
well now.
"It was thanks to the teamwork
of staff from a whole range of
departments in the hospital and Mrs
Gallagher’s strength that she made
such an uncomplicated recovery."
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Award success for trust’s A&E team

T

he trust’s accident and
emergency team has been
recognised for the excellent
support and training it provides to
student nurses.
The team has been shortlisted in
the Student Placement of the Year:
Hospital category in the Nursing Times
Awards.
Head of nursing education and
placements Jean Angus (pictured
centre) said: “The team really
deserve this recognition. Accident
and emergency can be a daunting
experience for a student nurse due to

the unpredictable nature of the role
and it can be extremely challenging.
“The staff in accident and emergency
go over and above the call of duty
to ensure that students are made
to feel welcome, consistently
maintaining high standards. Students
tell us that their mentors offer a
genuinely supportive and motivational
experience.
“We always receive fantastic feedback
from students who have been on
placement with the department. This
is a fantastic achievement and we're
so proud of the team.”

Award winning research into medical graduates

“

C

ongratulations to
Amelia Kehoe, who
has been awarded
best research paper
by the Association for
Medical Education in
Europe.
This is for a study
carried out around
overseas doctors’
experiences of working
in the NHS.
Durham University
student Amelia, pictured
with the trust's deputy medical
director Professor Jane Metcalf, has
completed a paper - How to implement

Overseas
doctors'
experiences

a programme for overseas doctors:
Findings from a realist evaluation,
funded by the trust.
She researched the challenges faced
by overseas medical graduates
working in the NHS, with difficulties
around communication, culture,
practical issues, team working and
hierarchical structures.
The study found that establishing a
strong support network and ensuring
overseas medical graduates feel
welcomed is critical to adjustment.
Her study concluded that the
implementation of an enhanced
induction programme and on-going
support is needed.

Fourth group start
mortuary training

M
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ortuary and bereavement service manager
Michelle Lancaster has welcomed the
fourth group of anatomical pathology
technology (APT) students, who are working
towards a qualification for mortuary staff.
The trust was the first national training centre to
provide the Royal Society of Public Health level 3
Diploma in Anatomical Pathology Technology.
Anatomical pathology technologists (APTs) are
employed in both NHS and public mortuaries and
provide a wide range of services to the deceased
and the bereaved.
Michelle introduced the students to the course at
their orientation session at Hartlepool marina.

| Summer 2017

Atle presents at national event

A

tle Karstad, consultant
physiotherapist and
clinical lead for the
musculoskeletal service, was
invited to speak at a high
profile conference.
Atle spoke at the European
Region, World Confederation
of Physiotherapy Congress in
Liverpool.
He gave an outline of the
musculoskeletal service in
Hartlepool and Stockton, the
impact this service has had on
improving patient care and the
lessons learned since it started
in 2003.
He also spoke about the
importance of working between
primary and secondary care
through his doctoral research,
defining the meaning of

inter-professional learning
and putting forward a new
national framework which will
soon be published in national
and international professional
journals.
He said: “I was honoured to
be invited to speak at such a
high profile conference. It was
an opportunity to share with
delegates research into the
importance of interprofessional
learning and how it has helped
to improve patient care.”

www.nth.nhs.uk

Regional first for new breast surgery

M

Bravery Bell

G

ill Bass, clinical site coordinator
at the University Hospital of
North Tees, became one of our
recent patients to ring the bravery bell
in the chemotherapy ward.
The bravery bell is a way for patients
to celebrate having completed their
chemotherapy treatment.
Gill said: “I would like to thank all of
the team on the unit; they delivered
my treatment with such professionalism
and love. I would also like to thank my
wonderful colleagues and friends for
their support at this time.”

Asking
children for
feedback

T

welve-year-old Olivia Magor
(pictured with Sister Janice
Atkinson and play specialist
Sandra Jackson) is one of the young
people who have been asked to give
feedback into their experience being
cared for in our children's ward.
The trust is encouraging as many
children, young people, their parents
and carers as possible to let us know
about the care received.
This feedback will be used to highlight
areas which perform well and to
identify areas where improvements
are needed.
Children and young people who
attended University Hospital of
Hartlepool or the University Hospital of
North Tees as either an inpatient or a
day patient in November or December
last year may receive a questionnaire

www.nth.nhs.uk

arlene Webster from Stockton
is one of the first patients in
the country to have breast
surgery while awake during the
procedure.
The trust now carries out breast
surgery under specific nerve block
for patients like Marlene who are
not fit enough to go under general
anaesthetic.
Marlene, who is 69, was diagnosed
with breast cancer last year and told
she needed surgery. She suffers with
COPD (chronic obstructive pulmonary
disease) and receives home oxygen,
making it too risky for her to have
surgery under general anaesthetic.
The routine nerve block procedure
carried out for breast operations with
local anaesthetic could not be used
due to her health issues.
Marlene said: “The operation went
absolutely brilliantly – there was no
pain and no soreness.
“I stayed in hospital overnight as a
precaution because of my COPD, but
I felt fine almost straight away. It’s
amazing how medical developments
like this can help people like me.”
Consultant anaesthetist Ramkumar
Dhanancheyan said: “Normally we
would inject into the patient’s back
which would block the nerves in the
area we would be operating on.
“However, Marlene’s severe COPD
meant this wouldn’t have been safe
to do so, because there’s a risk with
the injections near the spine that her
breathing would get worse during
the operation. Instead, we had to
carry out multiple specific nerve block
injections on the chest wall under an
ultrasound scan to spare most of the
breathing muscles. This assured her

safety and the operation being done
with total numbness of the breast
while being completely awake.
“We are very proud to be one of the
first trusts to perform breast surgery
while the patient is completely awake
under these specific nerve block
injections for patients with very
significant medical conditions.”
Consultant breast and endocrine
surgeon Matei Dordea said: “Patients
don’t like the idea of being awake
and conscious during an operation.
However, it is safe, particularly for
patients who have other major health
issues, with the added benefits of
quicker recovery and no side effects
from general anaesthetic.
“We now have the expertise to help
patients like Marlene who previously
would never have been able to
undergo surgery because they are too
unwell. It’s a fantastic achievement for
everyone involved at the trust.”
Dr John Francis, clinical director in
anaesthetics, said: "We are absolutely
delighted with the results and it is
a collective team effort including
the pre-operative assessments
unit, theatre staff and the surgical
department. Use of technology allows
us to broaden our knowledge, skills and
our ability to help patients like Marlene."

that asks them about their
experiences. They will be asked about
various aspects of their care, including
their arrival at hospital, the quality of
care and treatment, communication
with doctors and nurses, information
received and the hospital environment.
Children’s ward matron Vicki Whitfield
said: “We are encouraging children,
young people, their parents and carers
to let us know about their experience
in our care. This feedback will help the
trust make improvements to patient
care and also show us the positive
things we are doing.”

All responses are anonymous and the
results of the survey will be presented
in a form that does not allow any
individual's answers to be identified.

Marlene (pictured, centre) with
Ramkumar Dhanancheyan (left), Matei
Dordea (right) and members of the
breast care team.
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More dementia
champions pass training

Award winning team Helping the trust
ongratulations to the

C

endometriosis team which
has been recognised with a
prestigious title.
It has been awarded the status of
‘Accredited Endometriosis Centre’ from
the British Society for Gynaecological
Endoscopy (BSCE).
Last year the service had provisional
centre status and has achieved the
higher status after following strict
criteria from the BSCE and the
Royal College of Obstetricians and
Gynaecologists.
Consultant obstetrician and
gynaecologist Somendra Roy (pictured
centre) has thanked the whole team
for their dedication and hard work.

T

wo new groups of staff have
completed their training to
become dementia champions.
The training includes information
about identifying, assessing and
diagnosing patients with dementia.
The training is open to all staff, and
feedback from previous champions
has been applied to future courses,
resulting in the programme taking
place over two full days.
Dementia specialist nurse Stephen
Nicholson (pictured centre and right)
said: “The interest from staff to do this
training has been very reassuring and
the dedication of the staff, some of
whom attended on their days off, has
been a very positive sign that we, as a
trust, are passionate about supporting
people with dementia on our wards,
clinical areas and in the community

Director of estates and facilities
Peter Mitchell on the wards

The Executive
Walk Around

M

embers of the trust’s executive
team spent time out and about
visiting different wards and
departments, speaking to staff about
any issues they have, or any good
practice they want to share.

Chief operating officer/deputy chief
executive Julie Gillon and chief
information and technology officer
Graham Evans speak to staff.

go paper free

Healthcare assistant Mante
Gauuan using the new tablet

S

taff in the elderly care unit at
the University Hospital of North
Tees have been testing a new
system which will help the trust to go
paperless.
The Electronic Patient Records
(EPR) team has been working with
staff to provide training on use of
the e-observations part of a new
programme (TrakCare).
Staff use a mobile tablet which lists all
the patients on the ward and details of
their care.
EPR clinical change lead Kelly Calvert
said: “The staff on ward 42 have been
fantastic and are keen to be involved.
“They have embraced the new concept
of completing the patient observations
electronically and are providing the
EPR team with valuable feedback.
The user feedback gathered from this
exercise will play an important role in
developing this software and will help
us to have a user friendly, effective
and efficient system.
“This will help prevent the need for
paper charts, saving the clinical staff
time and ensuring the patient receives
suitable treatment in a timely manner
with a robust and efficient escalation
process.
“The EPR team would like to thank
ward 42 for their support and friendly
co-operation throughout this week, it
is very much appreciated.”

Clinical Director leadership programme

T
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he Trust hosted a Clinical
Director Leadership programme
earlier this year. The course
was developed and facilitated by our
Organisation Development team with
the intention of offering knowledge

| Summer 2017

and support to clinical directors within
our organisation.
The speaker Professor ColinThome provided further insight into
commissioning and the developments
of clinical leadership.

www.nth.nhs.uk

Hospital at
Home team’s life
changing care

Rajiv Limaye and Peddada Raju (second and third from left) with the other speakers

Foot and ankle injuries
on the agenda

T

he trust has held its fourth
symposium into the treatment of
foot and ankle sports injuries.
The event at the Jury’s Inn Hotel
in Middlesbrough was organised by
consultant orthopaedic surgeon Rajiv
Limaye and consultant radiologist
Peddada Raju.
Mr Limaye welcomed all delegates
before the first presentation about
the assessment of common foot and
ankle sports injuries by the trust’s
musculoskeletal specialist podiatrist
Lynsey Hetherington.
The list of speakers included Mr
Limaye, who spoke about ankle
ligaments injuries, and consultant
orthopaedic surgeon Rajesh Kakwani,
who discussed his own experience
treating foot injuries.
Dr Raju’s presentation on the role of
radiology in diagnosing injuries was
followed by interactive workshops
about MRI scans and diagnostic tests

using ultrasound for these patients.
Mr Limaye said: “It was fantastic to
hear from so many experts in the area
of sports injuries affecting the foot
and ankle. As the population is getting
fitter and interested in various sports,
it is very important to raise awareness
of these conditions and explain the
ways of treating them. We have again
had a very positive response from
delegates who came here from across
the country.”
Dr Raju said: “This event helps raise
awareness and knowledge around
the diagnosis and management of
complex foot and ankle injuries. We
would be very happy to diagnose
these conditions very quickly with our
expertise in this area.
“Feedback from delegates was very
positive which was very pleasing to
hear, and we will be organising these
events every year. Thank you to
everyone who came along.”

S

“

ome of the
patients cared for
by the Hospital at
Home team have visited
the trust to describe to
our board of directors
the life changing care they
have had.
The service cares for patients
with COPD (chronic obstructive
pulmonary disease) in their own
homes.
The team is made up of respiratory
specialist staff including nurses,
physiotherapists and consultants.

life
changing
care

21 gun salute

Revalidation event
A revalidation study day took place in
the lecture theatre at the University
Hospital of North Tees.
The event was run by the 201 Field
Hospital Army Reserves, in partnership
with the trust and Teesside University.
Revalidation is the process that all
nurses and midwives in the UK will
need to follow to maintain their
registration with the Nursing and
Midwifery (NMC) Council.
The day involved interactive
workshops to gain a comprehensive
understanding of the revalidation
process and learning methods of
gathering and presenting evidence for
revalidation.

www.nth.nhs.uk

Head of nursing education and
placements Jean Angus was invited by
the 201 Field Hospital army reserves
to a 21 gun royal salute at the
Museum Gardens in York as part of a
celebration of employee engagement.
Representatives from the 201 Field
Hospital have previously attended
the trust's new student nurse intakes
and preceptorship course to raise
awareness of the benefits of joining
the army reserves.
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Meet the cancer family history team

T

he Macmillan Cancer Family
History service is the gate
keeper to screening for all
inherited cancers.
Anyone with a family history of bowel
breast and ovarian cancer must first
undergo a risk assessment to establish
the likelihood of developing cancer
themselves.
The team provides training for
clinical staff including doctors, nurses
and healthcare assistants, raising
awareness of inherited cancers and
explaining basic cancer genetics and
how and who to refer into the service.
Although the service is based in the
genetics unit at James Cook University

National role for bowel
cancer screening research

C

ongratulations to Professor Matt
Rutter who has been appointed
as the Bowel Cancer Screening
Programme (BCSP) Research Advisory
Committee chair.
This is a national role overseeing the
development of screening research
and research projects relating to bowel
cancer screening.
He said “I’m delighted to have been
appointed as chair of this new national
committee. The Tees Bowel Screening
Centre, hosted at the University
Hospital of North Tees, is recognised
as one of the leading centres for
bowel cancer screening and screening
research.
"It’s both an honour and an
opportunity for me to lead the
national committee in setting research
priorities and keep the Tees Bowel
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Screening Centre at the forefront of
developments, ensuring our patients
experience the highest quality, patientcentred care.”
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Hospital, it is a network service
that covers all trusts and clinical
commissioning groups in the region.
The team is happy to come and speak
to individuals and teams who would
like to receive the training, which
helps towards continuing professional
development and revalidation
evidence.
If you would like to find out more
about the service, or arrange for
a member of the team to provide
training, please contact the service
on 01642 282629 or email tracey.
brennan@stees.nhs.uk or contact the
genetic risk assessment practitioner by
emailing angela.russell@stees.nhs.uk

Charter to help support midwives

T

he trust is working with the
Royal College of Midwives (RCM)
to improve the support available
for midwives and maternity colleagues.
The trust’s maternity service has
signed the RCM’s Caring for You
Charter, which aims to improve
the health, safety and wellbeing
of maternity staff. This helps us to
continue providing the highest levels
of maternity care for women and their
families.
Launched last year, the campaign aims
to get NHS organisations across the
UK to sign up to the Caring for You
Charter.
Head of midwifery Janet Mackie
(pictured, left, signing the charter
along with other midwives) said: “I
am delighted to be able to sign this
charter.

“It shows our commitment to staff
health and wellbeing and will ensure
we continue to support staff in
providing the highest level of care to
women and their families.”
Becky Banks, the Royal College of
Midwives Regional Officer, said: “I
am delighted that North Tees and
Hartlepool has signed the charter. The
trust has a dedicated team of midwives
and maternity support workers, led
by an enthusiastic head of midwifery
committed to the welfare of her staff.”

Student Volunteer Workshops

S

tudent workshops organised
by volunteer co-ordinator Paul
Wharton have taken place at the
University Hospital of North Tees.
Paul has been working with Stockton
Sixth Form College to organise
workshops for lower sixth form
students, to develop their confidence
and skills before taking up volunteer
roles to support our patients and staff
across the trust.
The sessions include team building
exercises and opportunities to visit the
various wards and departments across
the Trust.

www.nth.nhs.uk

Hoping to inspire others into nursing Award winning care

R

ebecca Spence hopes she can be
an example to others after she
retrained as a nurse.
Rebecca has worked in the trust for
many years in a number of non-clinical
roles including as a domestic and in
the former nursery at the University
Hospital of North Tees.
She said: “I have always loved
working here but wanted to be doing
something where I was directly caring
for patients and taking on more
responsibility.

“The trust has
supported me in
retraining to be a
nurse and I can’t
wait to start in
children’s nursing.
It’s the best thing I
have ever done.
“If I can do it, then
anyone can do it, they
really can! I hope I
can inspire others to
do the same.”

Helping refugees return
to patient care

T

he trust is helping refugees who
have settled in the area to make
a return to clinical practice.
Health Education England North East
(HEE NE), Middlesbrough charity
Investing in People and Culture (IPC)
and the trust are involved in the new
programme.
Refugees who have worked as
healthcare professionals in their
homeland need to be retrained to be
able to work in the NHS.
Middlesbrough based charity Investing
in People and Culture (IPC), run by
Bini Araia, is offering tutoring support.
The trust gives each refugee a
mentor to support them through the
process of returning to work, and the
opportunity to volunteer in hospital
and attend clinical teaching.
Professor Jane Metcalf (pictured
second from left), the trust’s deputy
medical director, said: “We are
delighted to be able to welcome our
first group of healthcare professionals
into this programme.
“Under this pilot, mentors will provide
support, guidance and hope to the
participants, many of whom have been
in the UK for years working in non
clinical jobs. Until they have passed

www.nth.nhs.uk

English language exams (IELTS), they
can’t work in a clinical team.
“Doctors also need to pass clinical
exams (a PLAB test), which
demonstrates they have the necessary
skills and knowledge to practice
medicine in this country.
“Once these have been completed,
the participants need support with job
opportunities, job applications and
clinical training.
“Mentors will help them through every
part of this process and ensure they
have the support to successfully return
to clinical practice.”
Bini Araia (pictured left) said: “Despite
the enormous challenges they
face, refugee health professionals
in the project have shown a great
commitment and determination to
reconnect with their profession in the
UK, and joined up support is key to
helping the individuals to succeed.
“IPC is grateful for support from HEE
NE and North Tees and Hartlepool NHS
Foundation Trust.”
Professor Namita Kumar, Postgraduate
Dean at HEE NE, said: "We are
delighted to be working collaboratively
and using the health skills of refugees
to support the care of our patients.’’

C

ongratulations to paediatric
physiotherapist June Ezard
(pictured left) who has won an
award after being nominated by the
family of a patient under her care.
June won the Family Champion
award in the 2017 Contact
a Family Awards, which
recognises unsung
heroes who have
cared for children.
She is pictured
here with
physiotherapy
assistant Sonia
Relton who also
worked closely with
the same patient.

“

recognising
unsung
heroes

New course for
respiratory staff

T

he trust held its first training
day for our respiratory nurses.
The new sessions are organised

by consultant respiratory physician
Vandana Jeebun and respiratory nurse
Sue Phillips.
Hot topics for the day included chest
drains, non-invasive ventilation,
tracheostomies, emergency oxygen
and types of inhalers.
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Maternity focus week

O

ur maternity service held a focus week
to help embed “Situation, Background,
Assessment, Recommendation” or
“SBAR” into everyday practice for all patient
related communication between staff.
Staff should challenge if patient information is
not handed over to them using SBAR.
The focus week will be followed by regular spot
check audits over the next couple of months to
improve patient safety and team working.

Champions helping spread
Scan4Safety message

A

team of clinical champions in
wards and departments are
helping raise awareness of new
barcode technology set to transform
the NHS.
Our trust is one of six in the country
who are demonstrator sites for the
Department of Health Scan4Safety
project, using barcodes to help staff
quickly and easily track each patient
and product used through a hospital
journey.
The Scan4Safety team is training
clinical staff in how to use the system,
with the help of its clinical champions.
Debbie Blackwood, clinical process
design lead for the project, said:
"Scan4Safety means clinical staff
will have more time to spend at the
patient’s bedside providing direct
patient care.
"Champions are helping the team
with training staff on the use of the
scanning device and the procedure for
scanning products to the patients they
are being used on.
"The role of clinical champions is
pivotal to the success of Scan4Safety
and future sustainability of the project.
The champions act as a resource and
advocate in their department, while
giving positive messages to staff and
patients about the benefits of the

Surgical nurse practitioner Jenny Goodman
(centre) is a clinical champion in the
surgical decision unit at the University
Hospital of North Tees

T
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T

he Chaplaincy Team invited
staff, patients and visitors to
the Chapel/Oasis Spirituality
Centre to take the opportunity to walk
the Labyrinth and spend some time
reflecting on compassionate care.
The labyrinth was in the Chapel/ Oasis
Spirituality Centre at the University
Hospital of North Tees for a week to
give plenty of people the opportunity
to get involved. Participants were
asked to take a card with different
instructions and walk the labyrinth in
somebody else's shoes.
There were also some props which
could be used whilst walking the
labyrinth, such as glasses which
impaired your sight, to help people
understand the difficulty of being
partially sighted or blind.

Raising awareness on
the other side of world
project. They also work closely with
the project team to give feedback and
review the success of the training and
roll out programme in their area.”
All patients will receive a barcoded
wristband when they enter hospital.
These are used to record all items
of equipment used at point of care,
unique bar codes for staff can also
be scanned to show exactly which
member of staff administered each
treatment, at what time and where.
This means that details about
operations or equipment used can be
easily traced back if required – helping
eliminate any errors and improving
patient safety.

First regional clinical event

he Scan4Safety team held its
first regional clinical event in the
lecture theatre at the University
Hospital of North Tees.
Jane Hawkes, Scan4Safety programme
lead, said: “There is a lot of work to
be done to deliver the Scan4Safety
programme requirements, so these
events are key to getting the message
out to the wider audience. These
events offer opportunities to tell
people what we have achieved. We are
planning to hold similar events in the

Walk the labyrinth
in the chapel

future to provide relevant information,
not only to our colleagues but also our
patients and the public.”

H

ead of Pharmacy Philip Dean
(pictured, second from left)
made a 10,000 mile round
trip to Hong Kong to speak about
Scan4Safety.
The visit was organised by GS1 UK
and Hong Kong, who are setting the
global standards that will link up the
barcode technology being used for
Scan4Safety.
Philip said: “It was fantastic to be
able to represent the trust and to talk
about the work we are doing.
“The Scan4Safety programme is the
first full use of the GS1 standards in
health in the world and is a completely
unique concept.
“I met people from healthcare
industries including medics,
pharmacists and technologists. I gave
a presentation to the deputy secretary
of the Food and Health Bureau – their
version of the Department of Health
– and went to the Hospital Authority
and to the Hong Kong Pharmacy
Conference.
“It was a once in a lifetime chance
to visit an amazing place with such
friendly and respectful people.”

www.nth.nhs.uk

The perfect
Focusing on sporting injuries
operating list

T

he trust is working with NHS
Improvement to carry out
a comprehensive 90 day
programme to review elective care
(lower limb and gynaecology).
The review will focus on the operating
theatres and will consider the patient
pathway from pre-assessment to ward
discharge to identify potential changes
that can be made to improve patient
care.
An event was held to discuss the
programme and look at progress to
date.
Yvonne Evans from NHS Improvement

M

edical experts from across the
country spoke at the trust’s
sixth North East Symposium in
Sports Injuries and Exercise Medicine.
This year’s event, held over two days
at the Durham County Cricket Club’s
Emirates Stadium, was organised
by the trust’s consultants – Dougal
Southward (emergency medicine),
Peddada Raju (radiologist) and Kevin
Moore (emergency medicine) as well
as former trust consultant Sanjeev
Anand (orthopaedic surgeon) who now
works at Leeds Teaching Hospitals NHS
Trust.
The focus this year was on sports
cardiology, with a list of expert
speakers that included Nic Child, one
of the trust’s cardiologists.
Speakers gave presentations on
topics including anterior knee pain,

Dr Raju said: “I’d like to thank all of
the fantastic speakers who came along
this year as well as all the delegates
who took in a lot of information over
an absorbing two days as well as
asking very interesting questions. We
are confident the event will be held
again in 2018.”
Dougal Southward said: “This was our
sixth two day symposium. To produce
a varied and original programme is

hamstring injuries, wrist, elbow and
shoulder injuries, groin pain and
returning to sport following an injury.

a challenge I hope we achieved. We
all continue to learn new things from
colleagues attending and presenting.”

From left to right, consultants Sanjeev
Anand, Kevin Moore, Peddada Raju and
Dougal Southward, who organised the
event.

refurbished into a large family room
for people visiting relatives and friends
on the ward.
MusicVCancer founder Tony Larkin
said “It has been a great thing
to see the new family room
open and I hope many
people find comfort in
using it. Andy was a
great friend of mine
and it means a lot for
me to do something
in his memory for
him and his family.
There is a picture of
Andy in the room to
remember a much loved
friend and family member.”
Ward matron Rosie Livingston added:
“We are always so grateful for the
generosity of people and all the
donations we receive.
“To be able to transform a store
cupboard which was barely used into
this wonderful family room which will
be appreciated by people who are in
need of a private comforting place to
visit a family or friend on the ward is
wonderful. I would like to thank Tony
and the MusicVCancer charity for this
fantastic gift.”

“

In memory
of a local
fundraiser

New family room opens

A

new family room has opened in
the chemotherapy ward at the
University Hospital of Hartlepool
in memory of a local fundraiser who
was treated in the facility.
Andy Brown was a coast2coast
fundraiser for MusicVCancer and
patient in the unit before sadly passing
away last year from cancer.
Andy’s family and friends attended to

www.nth.nhs.uk

see the opening of the family room,
along with his former fundraising
friends from MusicVCancer, staff from
the ward, clinical director of surgery
Anil Agarwal and non-executive
director Steve Hall.
The room was previously a store
cupboard, but after receiving a
very generous donation from the
MusicVCancer charity it has been fully
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